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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers Bolivia. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/


 

 

 

Acknowledgments 

We are grateful to the law firms and volunteer attorneys across these 14 jurisdictions who 
supported the research that went into creating this Guide. Without their expertise and 
commitment, KFT would not be able to carry out its cross-border work, which is often complex 
and requires multiple levels of assistance. Their contributions were essential in gathering accurate 
information, identifying current procedures in each jurisdiction, and ensuring that this Guide 
reflects the practical realities and questions that practitioners encounter in their work.  

Contributing law firms 
Argentina — Bruchou & Funes de Rioja 
Argentina — Parque Eólico Arauco SAPEM 
Bolivia — PPO Indacochea  
Brazil — Siqueira Castro Advogados 
Chile — Prieto Abogados 
Dominican Republic — Headrick Rizik Álvarez & Fernández 
Ecuador — Pérez Bustamante & Ponce 
El Salvador — Arias  
Guatemala — Arias  
Honduras — Consortium Legal  
Mexico — Garrigues in Mexico  
Peru — Hernández & Cía. 
Venezuela — Despacho de Abogados miembros de Dentons, S.C. (Dentons Venezuela)  

We are also deeply grateful to the clearinghouses and members of the Pro Bono Network of the 
Americas, whose collaboration and regional leadership made this resource possible: 

Alianza Pro Bono Perú 
Asociación Pro Bono Guatemala 
Centro Mexicano Pro Bono 
Comisión Pro Bono del Colegio de Abogados de Buenos Aires 
Fundación Fabián Ponce Ordóñez 
Fundación Pro Bono Colombia 
Fundación Pro Bono Chile 
Instituto Pro Bono Brasil 
 

We thank Luisina Bertino and Jillian Mercado for organizing and systematizing the information to 
help us create a structured, user-friendly Guide. 
 



 

  

 

 Bolivia 
 1 

BOLIVIA 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country? 

In Bolivia, all notarization of documents must be carried out at a Public Notary authorized by the 
Plurinational Notary Office of Bolivia (DIRNOPLU). 

The steps needed to notarize a document are: 

I. Prepare the documents: Review that the final version of the document is presented with 
no blank spaces or unsigned sections (unless signatures will be added in front of the 
notary). Documents must be in Spanish or have a certified translation to Spanish. 

II. Locate a Notary: A notary only has jurisdiction in the municipality in which its offices are 
located. 

III. Visit the notary personally: You must personally present yourself to the notary to verify 
the will of the requester to sign the document and that it is the same person as the ID 
presented. 

IV. Present personal identification: Bring a valid document issued by the General 
Identification Public Office (SEGIP) for Bolivians or foreign residents, or passports for 
foreigners without a Bolivian residency. 

V. Sign in Front of the Notary: Documents must be signed before the public notary. 
VI. Notary Certification: The notary will add their signature, seal, and a notarial form to 

validate the document. 
 

2. Are there any specific requirements? 

The documentary requirements for notarization vary depending on the document; however, all 
signatories must present a valid document issued by the General Identification Public Office 
(SEGIP) in case of Bolivians or foreign residents, or passports of foreigners without a Bolivian 
residency. 

3. Is a lawyer required to assist with notarization, or can individuals complete the 
process independently? 

No, if it is only a notarized document. However, please note that a lawyer’s stamp and signature 
are required only for documents that are converted into a public deed at notary.  

4. Are there official fees or taxes associated with notarization services? If so, please 
list them. (If the fees are listed on a website, please include the link) 

The official schedule of notarial fees is established by the Plurinational Notary Office of Bolivia, 
and adherence thereto is required by law.  

The list can be consulted at: https://dirnoplu.gob.bo/paginas/aranceles/ 

https://dirnoplu.gob.bo/paginas/aranceles/
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5. How long does it typically take to complete the notarization process? 

The process to obtain a notarized document is usually of 1 business day. 

6. Are foreign (i.e. documents notarized by a notary in a different country) 
notarizations legally recognized in your country? If so, is there a specific process 
that must be followed?  

All foreign notarized documents are valid; however, to be effective in Bolivia, they must follow a 
specific procedure depending on their country of origin:   

• For countries that are parties to the Hague Convention, documents must be apostilled 
and translated into Spanish before being notarized in Bolivia. 

• For documents from countries that are not part of the convention, they must first be 
authenticated by the Ministry of Foreign Affairs from the country of origin, then legalized 
by Bolivia’s Ministry of Foreign Affairs in Bolivia, and finally notarized. 
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in Bolivia?  

The Civic Registry Service (known as “SERECI” in Bolivia) is the public entity responsible for 
organizing and managing the registration of individuals in Bolivia. 

The procedure for obtaining an official copy of a birth certificate varies depending on the 
applicant: 

I. Holder or Direct Family Member 
• The applicant must visit a Civil Registry Office or a Bolivian Consulate 

abroad. 
• The Identity Card issued by SEGIP of the individual whose certificate is 

requested must be provided. 
• Direct family members, including parents, can make the request on behalf 

of the holder of the birth certificate. 
II. Legal Representative (by Power of Attorney) 

• In addition to the requirements for a holder, legal representatives must 
present their Identity Card along with the original Power of Attorney 
authorizing them to carry out the request and procedure. 

III. Legal Guardian 
• In addition to the requirements for a holder, the applicant must provide a 

certified copy of the court ruling or judicial resolution issued by the 
competent authority declaring them as the guardian. 

IV. Shelters or Care Centers 
• In addition to the requirements for a holder, the representative must 

present their credential and the judicial order or ruling that mandates the 
placement of the minor in the shelter or care center. 

Please note that all petitioners must present their identity card and be registered in the 
Biometric Electoral Roll of the SERECI. 

a. Is it possible to do this online? Through a consulate? If so, please indicate the 
process. 

This procedure cannot be completed online. However, it may be carried out through 
Bolivian Consulates abroad, provided that the same requirements outlined in the 
previous response are presented. 

2. Are digital or physical copies issued, and which format is considered official? 

No, only physical copies exist. The official document is a certificate issued by SERECI. 
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3. What identification is required to request a birth certificate? 

Only the applicant’s identity card and the specific documentation outlined in response to 
question 1 are required. 

4. How long does it take to receive a birth certificate after applying? 

Certificates are issued immediately. However, at Bolivian Consulates, the issuance time may 
vary depending on the country where the diplomatic mission is located. 

5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown? 

Only the full name and identity card number are required. No additional information is necessary 
to locate a birth certificate. However, if a third-party request this type of information, they must 
obtain it from a court order or a prosecutor´s request, and only in a judicial proceeding. 

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person? 

No, there are no official records accessible to the public. 

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

The associated costs vary depending on the place of issuance and are as follows: 

• Bolivianos 51.00 (USD 7.32) at Civil Registry Offices. 
• Bolivianos 33.00 (USD 4.74) at authorized SERECI offices. 
• At Bolivian Consulates, the cost varies according to the fee established in diplomatic 

mission. 

Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections? 

SERECI is the office responsible for handling corrections to birth certificates in administrative 
procedures and a civil judge for judicial procedures. 

2. What is the procedure for correcting errors on a birth certificate (for example if a 
name or parent is listed incorrectly)? Is this required to be done in-person, or can 
it be done online? If in-person, is it possible to do so through an embassy or 
consulate? 

Errors in a birth certificate may be corrected either through an administrative process or a 
judicial process: 

• Administrative Process: Initiated at SERECI, the process requires the applicant to 
provide detailed explanations and evidence substantiating the error and justifying its 
correction. SERECI will verify and assess the submitted documentation, then issue an 
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administrative resolution either authorizing the immediate correction of the certificate or 
rejecting the request. 

• Judicial Process: If the administrative process is rejected or deemed insufficient, the 
applicant may pursue a judicial remedy. In this case, the applicant must present their 
explanations and evidence before a judge, who will determine whether the birth 
certificate should be corrected. Following the judicial decision, SERECI will execute the 
court ruling by updating the certificate accordingly. 
 

3. What supporting documents are needed to prove the error and request a 
correction? 

All relevant official documents— such as identity cards, birth certificates, passports, and other 
documents that verify the correct information, which must be submitted to demonstrate and 
substantiate the error. Additionally, an explanation to back up the evidence must be provided to 
justify the correction. 

4. Are there legal or court processes involved in corrections? 

As mentioned in the response to question 2, there is the possibility of correcting the error 
through a court process if rejected through an administrative procedure. 

5. How long does the correction process typically take? 

If processed on through the administrative process, SERECI states that the procedure is 
immediate, but it may take up to 3 to 5 business days. For a judicial process, it may take 
between six months and one year, depending on the court’s schedule and workload. 

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done through 
an embassy or consulate? 

The process consists of the following steps: 

I. Reception: Submission of the application along with document verification at 
SERECI’s offices. All backup documentation must be submitted to complete the 
corresponding regularization. 

II. Technical Report: Referral to the Information and Communication Technology 
Unit for a technical report. 

III. Legal Report and Administrative Resolution: Referral to the SERECI for the 
issuance of a legal report and drafting of an administrative resolution ordering the 
change of identity and gender in the database. 

IV. Duplicate Certificate: Issuance of a duplicate birth certificate reflecting the new 
identity. 

V. Final Submission: Submission of all records to the National Directorate of 
SERECI. 
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The procedure cannot be completed online; the applicant must appear in person at SERECI or 
a Bolivian Consulate. 

2. Is a court order required to initiate the amendment? 

A court order is not required to begin the process of amending a birth certificate in cases of 
adoption or gender marker change. Instead, the process is initiated through an administrative 
request to SERECI, provided that all necessary documents and prerequisites are submitted in 
accordance with the established procedure.  

However, if the administrative process is rejected or not adequately resolved, the applicant may 
appeal through a judicial process. 

3. What fees or legal requirements must be fulfilled? 

The process to amend a birth certificate following an adoption or gender marker change in 
Bolivia requires several specific steps and supporting documents.  

The legal requirements are as follows: 

I. Request Letter: A letter requesting the change of name and gender data must be 
submitted. This letter should state both the originally registered name and gender, as 
well as the new name and gender chosen in accordance with the individual’s gender 
identity. The request must be provided in two copies. 

II. Psychological Technical Assessment: A certificate issued by a licensed psychological 
professional (from either the public or private sector) is required. This certificate must 
confirm that the individual understands and voluntarily accepts the implications of 
their decision. 

III. Birth Certificate: Proof that the applicant is of legal age. 
IV. Data Certification: An original and computerized certification from the General 

Service of Personal Identification (known as “SEGIP”) is needed, ensuring that there 
are no discrepancies. 

V. Certification of Civil Status: An original certificate issued by SERECI. 
VI. Certification of Filiation: An original certificate issued by SERECI, dated within the 

three months preceding the request. 
VII. Certification from REJAP: An original certificate of criminal background clearance 

issued by the Bolivian Judicial Organ, dated within the month preceding the request. 
VIII. Updated Photograph: A current photograph reflecting the new gender identity, which 

will be taken by a SERECI operator. 

For individuals residing abroad, the following additional requirements apply: 

• A notarized power of attorney, which must be legalized by the Ministry of Foreign Affairs 
from the country of origin and protocolized by a Notary in Bolivia. 

• The fingerprint technical record of the applicant. 
• A photocopy of the power of attorney holder’s identity card. 
• Registration in the Biometric Electoral Roll. 
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4. Will the amended birth certificate replace the original, or will both remain 

accessible? 

Yes, the amended birth certificate replaces the original because the modifications supersede it. 

5. What is the cost and expected timeline for correcting or amending a birth 
certificate?  

The fee for issuing the official document is as follows: a processing fee of Bolivianos 115.00 
(USD 16.52). However, the costs may vary if the process is done on a Bolivian Consulate.  

SERECI establishes a processing period of 15 business days for this procedure.  
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record? 

Criminal record information can only be requested through a certification. In that sense, the 
steps needed to obtain a certificate of one’s criminal record are: 

I. Go to the Departmental Tribunal of Justice: Appear upon the Platform to the 
nearest Departmental Tribunal of Justice. 

II. Present your identification: You’ll need to bring your persona ID and two 
simple copies. A valid passport or military service booklet is also valid. If your 
personal ID is missing a last name, they might request a simple copy of your 
birth certificate. 

III. Pay the fee: The cost is Bolivianos 50 for local use or Bolivianos 100 for 
international use (e.g., for immigration purposes abroad). Payment is made 
directly at the counter. 

IV. Submit your request: A staff member will enter your details into the system. In 
areas with the "REJAP Fast" system (like Tarija, El Alto, or Beni), the 
certificate can be issued in 5 minutes if there are no issues like name 
similarities. Otherwise, it is usually ready within 1 business day. 

V. Receive the certificate: Once processed, the REJAP certificate can be 
collected, which certifies whether the petitioner has any criminal records 
(executed convictions, outstanding warrants, or conditional suspensions of 
proceedings). 
 

a. Can this process be done online? If so, what is the process? 

This procedure cannot be completed online; it must be made personally. 

b. Is this process the same for all jurisdictions in your country or do different 
jurisdictions have different procedures?  

Yes, the procedure is the same for all jurisdictions in Bolivia.  

c. What specific identification is necessary for completing the procedure?  

An identity card or passport, plus two simple copies.  

2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 

Only if another person has a special power of attorney awarded by the to-be-certified person.  
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3. Can criminal records be accessed by someone else, for example a friend or 
relative? Is a lawyer necessary? 

a. What documentation or authorization is required to request a record on 
behalf of someone else? 

A legalized copy of the Power of Attorney, identity card of the principal and its representative 
plus two copies of each document must be presented before the Criminal Judicial Record 
Registry (REJAP). 

4. How much does it cost to obtain a criminal record, and what is the processing 
time? 

The certificate is issued and delivered immediately, and it costs Bolivianos 50,00. 

5. Are there expedited processes available for urgent cases? 

Since the delivery is immediate, there is no need to request an expedited process for urgent 
cases. 

Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 

The Departmental Tribunals of Justice. 

2. What steps are involved in requesting this certificate, and can it be completed 
online? 

The steps needed to obtain a certificate of one’s criminal record are: 

I. Go to the Departmental Tribunal of Justice: Appear upon the Platform to the 
nearest Departmental Tribunal of Justice. 

II. Present your identification: You’ll need to bring your persona ID and two 
simple copies. A valid passport or military service booklet is also valid. If your 
personal ID is missing a last name, they might request a simple copy of your 
birth certificate. 

III. Pay the fee: The cost is Bolivianos 50 for local use or Bolivianos 100 for 
international use (e.g., for immigration purposes abroad). Payment is made 
directly at the counter. 

IV. Submit your request: A staff member will enter your details into the system. In 
areas with the "REJAP Fast" system (like Tarija, El Alto, or Beni), the 
certificate can be issued in 5 minutes if there are no issues like name 
similarities. Otherwise, it is usually ready within 1 business day. 

V. Receive the certificate: Once processed, the REJAP certificate can be 
collected, which certifies whether the petitioner has any criminal records 
(executed convictions, outstanding warrants, or conditional suspensions of 
proceedings). 
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a. What documentation is required to verify identity when applying for the 
certificate? 

Identity card plus two simple copies.  

b. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

It costs Bs. 50,00. Currently there are not any free waivers or reduced costs available. 

c. How long does it take to process the request, and can it be expedited for 
urgent cases? 

The certificate is delivered immediately, so there´s no need for an expedited request. 

d. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, it can be done through a notarized Power of Attorney.  
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Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records.  

Currently, there are three authorities that issue arrest report certificates, depending on the type 
of crime: 

• Special Force to Fight Against Drug Trafficking (FELCN): Related to drug trafficking 
offenses. 

• National Directorate of Traffic, Transportation, and Road Safety (Unidad de Transito): 
Related to traffic offenses. 

• Special Force to Fight Against Crime (FELCC): Related to any other type of crime. 
 
2. What documentation is required to prove eligibility for obtaining a certified 

arrest report? 

The three police institutions require the presentation of an identity card of the to-be-certified 
person or an order from court or the prosecutor´s office. 

3. Can certified copies be requested online, or must the request be made in 
person? 

Both types of requests are accepted.  

4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

Yes, each police institution requires a specific fee: 

I. Special Force to Fight Against Drug Trafficking (FELCN): Bolivianos 80,00 
II. National Directorate of Traffic, Transportation, and Road Safety (Unidad de 

Transito): Bolivianos 80,00 
III. Special Force to Fight Against Crime (FELCC): Bolivianos 50,00 

Currently, there is no financial assistance for those who are not available to pay. 

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

It is delivered immediately. 

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently? 

Lawyers’ assistance is not required; individuals can handle it independently. 
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7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

They are not publicly accessible; there is a limited restriction. The request is made either by the 
person that wants to know about their arrest records or by an order from the court or the 
prosecutor’s office. 

8. What identification or supporting documents are needed to obtain arrest 
records? 

The three police institutions require a face picture of the applicant, identity document number, 
an explanation of the reason for the request and a bank deposit with cost of the certificate. 

9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

There is a limitation requiring that the applicant must have previously requested the police 
institution to expunge their records for a legally acceptable reason, such as: acquittal, 
termination of the criminal case, rejection of the accusation, or cancellation of the conviction. 

10. Can arrest records be obtained for someone else, such as a family member, 
and what authorization is required? 

The procedure is made in person and cannot be requested through third parties.  
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?  

The Civic Registry Service (SERECI) is the public office responsible for handling vital records, 
which only has centralized offices and no online records to manage them. 

a. If there are no online systems, is it possible to request these documents 
via email or another online method? 

No, there is no alternative way to request these documents. The process must be 
completed in person at SERECI’s offices, Civil Registry Offices, or through 
Bolivia’s Consular representations abroad. 

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Only first-degree blood relatives (i.e. father, mother, daughter/son, or siblings) or a legal 
representative are authorized to request a death certificate. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

To locate a death certificate, the full name of the deceased and their identity card are required. 

4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

Archived death certificates or older records can be accessed at Civil Registry Offices. 

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

Just the complete name of the spouses and their identity card numbers. 

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

These official records are not accessible to the public. They can only be requested by a family 
member, such as a father, mother, sibling, or offsprings at the official entities. If a third party 
wishes to access these documents, they must request them with a power of attorney or through 
an order from a court or the prosecutor’s office as part of a judicial procedure. 
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7. What is the process for finding older marriage records that may not be 
digitized? 

SERECI confirms that all records have been digitized and are available. 

8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

I. Marriage Certificate Costs: 
a. Bolivianos 51 (USD 7.47) at Civil Registry Offices. 
b. Bolivianos 33 (USD 4.88) at authorized SERECI offices. 
c. At Bolivian Consulates, the cost varies according to the fee 

established in each country. 

Fee waivers are not available. 

II. Divorce Decree Costs: 
a. Boliviano 23 (USD 3.64) at authorized SERECI offices. 

Fee waivers are not available. 

9. How long does the retrieval process usually take, and is expedited service an 
option? 

SERECI issues the certificates immediately.  
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system. 

To date, there is no exact procedure regulating the request for medical records, whether in a 
public or private healthcare facility. For example, in a major hospital system, the request is 
typically made either orally or in writing. 

a. Is the procedure the same if it is a private hospital or provider?  

The procedure may vary depending on the establishment. 

b. Can this process be done online? 

    To date, no establishment processes medical certificates online. 

2. Are there specific laws that govern access to medical records? 

There is no specific regulation governing the procedure for issuing medical records. 

3. Can medical records be obtained by someone other than the patient (e.g., legal 
guardian, next of kin, attorney)? 

Guardians, relatives, or attorneys may obtain these medical certificates. However, due to the 
country’s customs and practices, it is highly likely that the institution will require a power of 
attorney or a court order to carry out this procedure on behalf of another person. 

4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 

It is not possible to provide an average cost for this procedure, as some institutions issue it free 
of charge. Regarding fee exemptions, specific details cannot be provided, as such exemptions 
are not common in Bolivia. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

The retention period for medical records, as well as the status of older records, depends on the 
internal policies of each establishment regarding their maintenance or disposal within a specific 
timeframe. 
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 
a. Can this be done online? 

It cannot be done online; the copy request must be done through the 
presentation of a writing petition to the court with the signature of a lawyer. 

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

The person must be a party to a criminal proceeding or demonstrate legal interest if they are not 
part of any criminal proceeding. 

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?  

a. If so, what documentation is necessary? 

Through a notarized Power of Attorney.  

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 

Protective orders are not retained in legal records. 

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

It depends on the judge’s decision whether the case was declared confidential. 

6. Are there any costs associated with this request? 

The procedure should be free.  
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Court Records and Judgments 
1. What is the process for accessing court records and judgments? 

If one is not part of the process, they must search the online system of the Departmental Court 
in person to obtain information such as the parties involved, the subject of the process, the year 
it began and the specific court where it is located. 

It is also possible to go to the court handling the case and consult it in the “daily book” to briefly 
review the latest briefings presented. 

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

Although the regulations establish that all court records are publicly accessible, it is not possible 
to consult them unless one is a party to the process, an authorized lawyer, an attorney-in-fact or 
can prove a legitimate interest. 

3. Can court records be accessed online, or must requests be made in person? 

Although there is an Integrated Judicial Records System (SIREJ), the only information available 
is information about the submission of briefs, whether there are any decrees, court orders or 
any type of resolution issued by the judge assigned to the case. However, the content of the 
documents cannot be reviewed. 

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

There is no fixed fee for obtaining certified copies of court records; only the cost of the simple 
copies to be certified must be paid. To obtain certified copies, it is necessary to file a request 
once you have intervened in the process. 

5. How are archived or older court records accessed if they are not part of 
current systems? 

If the court record is in the “pre-filing” stage, it remains in the court and its unsealing can be 
requested by means of a brief addressed to the court, if you are a party to the process, an 
authorized lawyer, an attorney-in-fact or you can prove a legitimate interest. 

If the court record is in the Central Archive of the Departmental Tribunal of Justice, the details of 
the process must be searched for in the archive lists of that central archive. In this case it is also 
necessary to be a party to the process, an authorized lawyer, an agent or to prove legitimate 
interest. Once the information has been obtained, a brief request for the unsealing of the court 
record must be presented to the court that managed the process, so that it can be searched and 
unsealed within 10 working days. 
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6. Can anyone request these documents or are there restrictions? 

There are restrictions, as mentioned previously, court records can only be accessed if you are 
part of the process, an authorized lawyer, an attorney-in-fact, or if you can prove legitimate 
interest. 
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

At the Bolivian Ministry of Defense. 

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

There is no specific information to be provided for requesting military records, however, it is 
advisable that the request is back up with all the information available of the record. 

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

Only the person of the records or someone with a notarized power of attorney. 

4. How long does it take to process requests for military records, and are 
expedited options available? 

It varies depending on the year of military service but generally takes from 1 week to 2 months. 

5. Can this be done online? 

No, this cannot be done online. 

6. Are there any costs associated with this? 

The procedure is free. 
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Passports 

1. What documentation is needed to obtain a passport? 

The General Directorate of Migration is the public office responsible for passport issuance. 

I. Requirements for Bolivian Citizens Over 18 Years Old: 
• Valid identity card. 
• Previous passport (if available) 
• Original and updated birth certificate 
• 2 Photographs 

II. In addition to the documents listed above, the following are required for 
Bolivian Citizens under 18 Years Old: 

• Valid identity card of the parents 
• Parents’ Passports 

 
2. Can the process be done in an embassy or consulate? Does this apply, even if 

it is an application for a first passport? 

Yes, it can be processed at a Bolivian Embassy or Consulate. Additionally, this option is 
available for first passports if the destination country does not require it for entry. 

3. What fees or costs are associated with this process? 

The cost of the passport is Boliviano 581,00 (USD 83,36). 
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Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?  

There are no legal regulations or limitations for a private individual or foreign immigration 
attorney to contact a pro bono clearinghouse directly for assistance. Consequently, there is no 
legal obligation to fill an intake form or to have some certain format. 

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

To date, there are two main pro bono clearinghouses: Fundación Microjusticia Bolivia and 
Fundación Pro Bono Bolivia. 
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