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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers Brazil. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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BRAZIL 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country? 

In Brazil, documents can be notarized by a notary office (“Cartório”), by comparing the copies to 
the original document. The clerk will verify whether the copy is faithful to the original and, upon 
payment of a fee, the copy will be stamped and signed. This process ensures that the copy has 
the same legal validity as the original document.       

2. Are there any specific requirements? 

The original document must be in good condition and readable.  

3. Is a lawyer required to assist with notarization, or can individuals complete the 
process independently? 

A lawyer is not required to assist with notarization services. Individuals can request notarization 
services directly to a notary officer.  

4. Are there official fees or taxes associated with notarization services? If so, 
please list them. (If the fees are listed on a website, please include the link) 

Yes, in Brazil, there are official fees associated with notary authentication services. The fees 
vary depending on the state and the type of service provided. Notary fees are usually regulated 
by the states’ Justice Boards. For the state of São Paulo, fees can be consulted at the following 
website:  https://www.arpensp.org.br/tabela-de-custas  

5. How long does it typically take to complete the notarization process? 

The notarization process is simple and usually takes no longer than 15 business days.  

6. Are foreign (i.e. documents notarized by a notary in a different country) 
notarizations legally recognized in your country? If so, is there a specific 
process that must be followed?  

Brazil is a member of the Hague Apostille Convention since 2016, which allows for the mutual 
recognition of documents issued by its members. As such, foreign documents issued by 
members of the Convention must be apostilled by one of the notary offices listed at the following 
website: https://www.cnj.jus.br/poder-judiciario/relacoes-internacionais/apostila-da-
haia/cartorios-autorizados/  

Documents issued by non-signatory countries of the Hague Apostille Convention must be 
translated into Portuguese by a sworn translator and legalized by Brazilian Consular Offices.  

https://www.arpensp.org.br/tabela-de-custas
https://www.cnj.jus.br/poder-judiciario/relacoes-internacionais/apostila-da-haia/cartorios-autorizados/
https://www.cnj.jus.br/poder-judiciario/relacoes-internacionais/apostila-da-haia/cartorios-autorizados/
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in Brazil?  

To obtain an official copy of the birth certificate in Brazil, one must go to the notary office where 
the registration was made, present a valid identification document, and pay the corresponding 
fee. 

a. Is it possible to do this online? Through a consulate? If so, please 
indicate the process. 

The copies can be requested online at the National Registry Center (CRC) 
website: https://crcbrasil.com.br/servicos/certidao/nascimento/ 

Brazilians abroad can request it at the local Brazilian Consular Office.   

2. Are digital or physical copies issued, and which format is considered official? 

Both can be issued and both are considered valid if issued by official channels. 

3. What identification is required to request a birth certificate? 

To request a birth certificate, a valid identification document such as an RG (Identity Card), CPF 
(Individual Taxpayer Registry), or another official photo ID is required. 

4. How long does it take to receive a birth certificate after applying? 

It varies according to the Notary Office and request method. In-person requests are usually 
issued at the same day, while online and Consular requests may take longer. 

5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown? 

Partial information can be used to obtain birth records. Requests can be made to the CRC, 
which centralizes Civil Registry records.  

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person? 

The National Civil Registry Information Center (CRC Nacional) offers online access to civil 
records. The database can be consulted by laypersons but may require basic information such 
as names or place of registration, as well as payment of fees. 

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

Notary fees vary according to local regulations and the type of service. For the state of São 
Paulo, fees can be consulted at the following website: Cartórios SP.  

https://crcbrasil.com.br/servicos/certidao/nascimento/
https://www.cartoriosp.com.br/
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Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections? 

Corrections to birth certificates are carried out by the notary office where the registration was 
made. In more complex cases, judicial authorization may be required. 

2. What is the procedure for correcting errors on a birth certificate (for example if 
a name or parent is listed incorrectly)? Is this required to be done in-person, or 
can it be done online? If in-person, is it possible to do so through an embassy 
or consulate? 

Simple corrections can be made at the notary office with supporting documents, while complex 
cases require a court decision. Normally, the process must be done in person, but embassies or 
consulates may provide guidance for Brazilians abroad. 

3. What supporting documents are needed to prove the error and request a 
correction? 

Supporting documents such as certificates, identity documents, official declarations, or any 
other record that confirms the error must be presented. 

4. Are there legal or court processes involved in corrections? 

Yes, in more complex cases or those involving disputes, a lawsuit must be filed to obtain 
authorization for correction. A lawyer can assist in the process and ensure that the 
documentation is complete for the court’s ruling. 

5. How long does the correction process typically take? 

The timeframe varies. Simple corrections made at the notary office may be completed within a 
few days, while cases requiring a court decision may take months, depending on the judicial 
process. 

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done 
through an embassy or consulate? 

Amendments following adoption or gender marker change generally require a court order to 
ensure legal compliance. Once the court decision is issued, the civil registry office processes 
the amendment. The process cannot be fully completed online, but initial guidance may be 
available through digital channels. For individuals residing abroad, assistance may be sought 
through Brazilian embassies or consulates. 
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2. Is a court order required to initiate the amendment? 

Yes, in cases of adoption or gender marker change, a court order is mandatory to ensure legal 
compliance and authorize the amendment in official records. 

3. What fees or legal requirements must be fulfilled? 

For administrative amendments, registry fees must be paid according to the applicable state fee 
regulations. Judicial proceedings may incur additional costs, including court fees and legal 
expenses. 

4. Will the amended birth certificate replace the original, or will both remain 
accessible? 

The amended birth certificate replaces the original in the official registry, ensuring that only the 
updated version is used. However, the original record may be accessed upon request for 
specific legal purposes. 

5. What is the cost and expected timeline for correcting or amending a birth 
certificate?  

The cost depends on the state and the nature of the amendment. Registry fees range from R$ 
50 to R$ 200, while judicial proceedings may involve additional costs, such as attorney fees. 
Simple amendments may take a few days to weeks, whereas judicial processes can take 
several months. 
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record? 

A certificate of criminal case distribution must be issued, requiring information on the full name, 
CPF (tax identification number), RG (identity document), gender, mother’s name, and date of 
birth. 

a. Can this process be done online? If so, what is the process? 

The certificate can be issued online, varying by court jurisdiction. 

b. Is this process the same for all jurisdictions in your country or do 
different jurisdictions have different procedures?  

The procedure varies depending on the jurisdiction. 

c. What specific identification is necessary for completing the procedure?  

Full name, CPF, RG, gender, mother’s name, and date of birth. 

2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 

Criminal records can be accessed by third parties. 

a. Can criminal records be accessed by someone else, for example a 
friend or relative? Is a lawyer necessary? 

Criminal records can be accessed by third parties.  

b. What documentation or authorization is required to request a record on 
behalf of someone else? 

Full name, CPF, RG, gender, mother’s name, and date of birth of the person 
whose records are being requested. 

3. How much does it cost to obtain a criminal record, and what is the processing 
time? 

Generally, there are not any associated costs. Processing time varies by state, but it typically 
takes an average of 1-3 days. 

4. Are there expedited processes available for urgent cases? 

No. 
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Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 

There’s no national certificate. The certificate must be issued by State Courts.  

2. What steps are involved in requesting this certificate, and can it be completed 
online?  

The request must be made through the court’s website, and it is generally available online, 
depending on the state. 

3. What documentation is required to verify identity when applying for the 
certificate? 

Full name, CPF, RG, gender, mother’s name, and date of birth. 

4. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

Generally, there’re no associated costs. 

5. How long does it take to process the request, and can it be expedited for 
urgent cases? 

Processing time varies by state, but it typically takes an average of 1-3 days. 

6. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, as long as the necessary information is available. 
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Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records. 

The police station responsible for the incident. 

2. What documentation is required to prove eligibility for obtaining a certified 
arrest report? 

Attorneys have the legal right to access criminal proceedings without power of attorney. 
However, if possible, a power of attorney issued by the investigated subject is recommended. 

3. Can certified copies be requested online, or must the request be made in 
person? 

As a rule, the request must be made in-person. 

4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

There are no associated fees.  

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

In-person requests are usually processed in the same day.  

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently? 

Individuals can request copies independently, but legal assistance is strongly recommended. 

7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

As a rule, police records are confidential.  

8. What identification or supporting documents are needed to obtain arrest 
records? 

Power of attorney. 

9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

Records are kept indefinitely. 
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10. Can arrest records be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, but legal assistance is recommended.  
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?  

Vital records can be obtained in person at a civil registry office or online via the Civil Registry 
Portal (https://registrocivil.org.br/). 

a. If there are no online systems, is it possible to request these 
documents via email or another online method? 

N/A. 

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Anyone in possession of the necessary documents, such as the death certificate, the 
deceased’s personal identification, and the requester’s identification. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

Full name, place and date of death and the deceased’s identification. 

4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

They can be accessed in person at the civil registry office in the city where the death occurred 
or at a regional archive, in physical, microfilm, or digital format. 

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

Couple’s full name, date and place of marriage/divorce. 

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

Marriage and divorce certificates are public documents and can be accessed by anyone with 
the necessary information. 

7. What is the process for finding older marriage records that may not be 
digitized? 

They can be requested in person at the civil registry office in the city where the marriage 
occurred or at a regional archive, in physical, microfilm, or digital format. 

https://registrocivil.org.br/
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8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

Fees vary by state, city, and document type. Fee waivers are generally available for low-income 
individuals. 

9. How long does the retrieval process usually take, and is expedited service an 
option? 

The process usually takes an average of five business days, depending on the document. Some 
registry offices offer expedited services for an additional fee. 
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system? 

The procedure follows medical ethics regulations and the General Data Protection Law (LGPD). 
Each hospital may have its own process. 

a. Is the procedure the same if it is a private hospital or provider? 

It may vary from hospital to hospital. 

b. Can this process be done online? 

Depending on the hospital. 

2. Are there specific laws that govern access to medical records? 

General Data Protection Law (LGPD), Medical Code of Ethics; Código de Ética Médica; 
Electronic Medical Records Law (Law no 13,787/2018); Civil Code; and Access to Information 
Act. 

3. Can medical records be obtained by someone other than the patient (e.g., legal 
guardian, next of kin, attorney)? 

Yes, with proper authorization from the patient or their legal representative. 

4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 

Fees vary depending on the institution. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

Medical records are kept for at least 20 years before they may be destroyed or archived. 
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 

Copies can be requested to the Court. 

a. Can this be done online? 

Yes, through the Court’s online system. 

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

Power of attorney granted by one of the involved parties. 

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?  

Yes. 

a. If so, what documentation is necessary? 

Power of Attorney granted by one of the involved parties. 

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 

There are no specific regulations on this matter. 

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

Protective orders are confidential and can only be accessed by the parties involved or their 
representatives. 

6. Are there any costs associated with this request? 

There are no associated costs. 
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Court Records and Judgments 
1. What is the process for accessing court records and judgments? 

If the case files are confidential, one must request access by presenting the Power of Attorney. 
If the case files are not sealed, one can access the records through the Court’s database. 

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

Only confidential cases have their records sealed. 

3. Can court records be accessed online, or must requests be made in person? 

Court records can be accessed online. 

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

As a rule, there are no associated costs.  

5. How are archived or older court records accessed if they are not part of 
current systems? 

Requests must be made in-person at the Court’s archive.  

6. Can anyone request these documents or are there restrictions? 

Anyone can request access to case files unless they are confidential.   
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

Records are kept by the military institutions’ archives.   

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

Full name, date of birth, RG, CPF, military enrollment number.   

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

The service member, their legal representatives, or immediate family members if the veteran is 
deceased. 

4. How long does it take to process requests for military records, and are 
expedited options available? 

It typically takes between 30 and 60 days. Expedited services are generally not available.   

5. Can this be done online? 

It varies from each military branch. 

6. Are there any costs associated with this? 

There are usually no associated costs. 
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Passports 

1. What documentation is needed to obtain a passport? 

RG (ID), CPF (tax ID), and proof of address. 

2. Can the process be done in an embassy or consulate? Does this apply, even if 
it is an application for a first passport? 

Yes, including applications for a first-time passport.   

3. What fees or costs are associated with this process? 

Currently, the fee is R$ 257.25, subject to change. 
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Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?   

A foreign national or their attorney may contact the institution directly; there is no specific 
method. 

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

Not that we know of.   
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