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About this document
Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro
bono lawyers abroad with legal service providers and immigration attorneys in the U.S.
representing migrant individuals and families. Through this program, volunteer counsel assists in
obtaining vital records, police and medical records, and other official documentation from
migrants’ countries of origin or transit to support the legal and administrative processes that lead
to family reunification and long-term immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, hon-
profit organizations, bar associations, and university legal clinics across five continents. Together,
we have supported the legal representation of more than 500 individuals and families, contributing
to numerous reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that
immigration attorneys frequently encounter some of the same questions and procedural barriers:
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how
to secure death certificates; how to access police, criminal, court, medical, or military
records; and how to navigate passport requirements from outside the issuing country.

While it may technically be possible to obtain many of these documents online, the relevant
information about how to do so is often fragmented, difficult to navigate, or not immediately
accessible to practitioners, who have limited time to devote to these proceedings. This information
gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering 14
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic,
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.

The Guide seeks to address the most frequent questions our KFT team receives about vital and
official records in these 14 jurisdictions. When applicable, it also includes information about
available digital or remote procedures that can enable practitioners to more efficiently assist
migrant clients.

The Guide covers:

e Obtaining notarized documents
e Birth certificate procedures, corrections, and amendments
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e Locating and obtaining criminal, police, or arrest records

e Accessing vital and medical records, protective orders, court records, and military
records

e Passport requirements

e Availability of pro bono or low-cost legal services in each country

Access to these documents is often essential to ensure immigration processes can move forward.
By providing more clarity around cross-border procedures, services, associated costs, and digital
options, we hope this Guide will support immigration service providers to offer more timely,
informed, and effective legal representation to their clients.

Note

This Guide is based on information compiled in 2025. This information is for general reference
only and is not legal advice. Requirements, fees, and procedures may change over time and may
vary within regions of each country. Whenever available, we have included references to official
sources so that attorneys may verify and obtain the most up-to-date information directly.
Accordingly, this Guide should be used as a general reference tool, with the understanding that
local regulations and administrative practices may evolve at any time.

This chapter covers Chile.

The full Guide with information on all 14 countries is available here and through the
Vance Center’'s KET Resource Directory.



https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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CHILE

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

In Chile, the process to notarize a document varies slightly depending on the type of document
and its intended use, but usually takes place at a Notary Public (Notaria Publica). Notaries are
ministers of public faith in charge of authorizing and keeping their archives, the instruments that
are executed before them, of providing interested parties with the testimonies they request, and
of carrying out the other due diligence entrusted to them by law. The “Cddigo Orgéanico de
Tribunales”, or Court Organic Code in Chile, regulates the notary's functions in its XI title.

The general steps one has to take to obtain a document are:

e Step One: Find a Notary Public (Notario Publico). These offices usually work between
Monday to Friday, between 8:30 a.m. and 17:30 p.m., and occasionally on Saturdays.

o Step Two: Prepare the document. You have to bring the original unsigned document,
because it will be signed before the notary.

e Step Three: Once at the Notary Public, you must provide identification, like an ID in the
case of Chileans, or passport in the case of foreigners.

e Step Four: Pay for the process and notarization of the document.
e Step Five: Notarization Process.

o Appearance in person: Often, a requirement is the physical presence of the person
interested in obtaining that document.

o Verification of identity by the notary.
o Signing the document: you will sign the document in the presence of the notary.

o Notary’'s Seal and Signature: the notary will then affix their official seal and signature
certifying that you are who you say and that you signed the document in their presence.

There are other specific cases like:

o Apostille: If the document is for use in a foreign country that is part of the Hague
Apostille Convention, it may be necessary to get an apostille in addition to the notary’s
signature. This is a separate process that authenticates the notary’s signature for
international use, and can often be obtained through the Ministry of Foreign Affairs.

e Sworn Declarations: There are statements of fact that a person swears to be true in front
of a notary.

Chile
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2. Arethere any specific requirements?

Yes, but it depends on the document that the person needs to notarize. The general
requirements may be:

o Personal appearance.

e Provide a valid identification.

e Provide the document that needs to be notarized if there isn’'t a format provided
by the notary.

Some specific requirements depending on the document may be, for example:

e Promise of Sale: present valid deeds (documents) that prove ownership, copy of
valid registration, certificate of mortgages and liens, to verify that in the certificate that
the property has no prohibitions against alienation, transfer of use and enjoyment,
leasing, promise to sell, or that the property is the subject of pending litigation or
seizure.

* Real Estate Purchase and Sale: updated copy of the title of ownership granted by
the corresponding Registry of Deeds, updated certificate of mortgages and
encumbrances granted by the same registry of deeds, certificate of boundary lines of
the property if not indicated in the previous documents, a treasury certificate proving
the property has no tax debts or the latest tax payment receipt, or alternatively, a Tax
Assessment Certificate issued by the Internal Revenue Service (Servicio de
Impuestos Internos), personal details of the seller and buyer, proof of separation of
the property if the woman acquiring the property is under Article 150 of the Civil Code,
or the authorizing presence of the spouse if the seller is married under community
property.

e Purchase and Sale of Rural Properties: same requirements as real estate
purchase and sale.

e Assignment of Inheritance Rights: An updated copy of the special inheritance
registration granted by the corresponding Registry of Deeds, an updated certificate of
mortgages and encumbrances granted by the corresponding registry of deeds, a
certificate of boundary lines of the property if not indicated in the previous documents,
a treasury certificate proving the property has no tax debts or the latest tax payment
receipt, or alternatively, a tax assessment certificate issued by the internal revenue
service. Personal details of the assignor and assignee.

Is a lawyer required to assist with notarization, or can individuals complete the
process independently?

It depends. Most of the formalities can be done independently, but there are specific cases
where a lawyer’s assistance may be necessary (Article 413 of the Organic Court Code):

-Deed of incorporation, modification, termination of liquidation of companies
- Marital Deeds
- Partition of assets

Chile
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- Deeds of incorporation of legal personality for canal associations or cooperatives
- Transaction contracts
- Issuance of bonds by corporations (anonymous societies).

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Yes, there are official fees associated with notarization service, which may be different depending
on the local notary public. As an example, below are the notarial fees of “Torrealba Notaria”, which
is the 33° Notary Public of the city of Santiago, as of December 9, 2025.

e Public Instruments:
o Public Deeds in General
= Execution: $30.000 Chilean pesos
= Original page (each): $2.000 Chilean pesos.
= Copy Page (each): $1.500 Chilean pesos.
= Millage Fee: One per thousand (1%) is charged, calculated on the
amount of the contract according to the following table:
e 1st Tier: $1 to $130,000,000 (1x1000) with a maximum of
$150.000 Chilean pesos.
e 2nd Tier: $130.000.001 to $350.000.000 (1x1000) with a
maximum of $350.000 Chilean pesos.
e 3rd Tier: $350.000.001 to $600.000.0000 (1x1000) with a
maximum of $450.000 Chilean pesos.
e 4th Tier: $600.000.001 and up (1x1000) with a maximum of
$550.000 Chilean pesos.
o 5th Tier: For amounts over $600.000.000 if the value is very
high and requires significant notarial work, the fee must be
discussed with the lawyer, the Head of Registry, and the Notary
to set a mutually agreed-upon fee.
= Deeds without Millage Fee, only pages and copies:
e Execution: $30.000 Chilean pesos.
e For Original Page (each): $2.000 Chilean pesos.
e For Copy Page (each): $1.500 Chilean pesos.
o Protocolizations:
= Protocolization of documents: The public deed table applies.
= Protocolization of an abstract (if not established at this Notary's
office): The public deed table applies.
» Protocolization of an Inventory: The public deed table applies.
o Power of Attorney or Mandates:
= General Power of Attorney: According to the public deed table,
without a millage fee (N°1.5)
= Special Power of Attorney: According to the public deed table,
without a millage fee.

o Mortgages:

Chile
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= Mortgage with a guarantee clause and a determined value: The
public deed table with a millage fee applies.
= Mortgage without a determined value or general guarantee clause:
The public deed table applies, and the millage fee is charged based on
the appraisal value of the mortgaged property.
o Pledges:
= Pledge with millage fee: The millage fee table for public deeds
applies.
» Pledge without millage fee: The public deed table applies, based on
the appraisal value.
Cancellations: $30.000 Chilean pesos
Wills
= Open will at the office with one copy: $70.000 Chilean pesos. An
additional fee is charged for each copy page.
= Sealed will at the office with custody of one copy: $70.000 Chilean
pesos.
= Will executed outside the office plus the value of the notarial fee for
off-site service: $70.000 Chilean pesos + Notary’s off-site fee.
o Certified Copies (per page): $1.000
e Private Instruments and Others:
o Signature authentication, per signature: $5.000 Chilean pesos
Certified photocopies: $1.000 Chilean pesos.
Letter of attorney, per signature: $5.000 Chilean pesos.
Special power of attorney: $5.000 Chilean pesos.
Settlement agreement with 2 copies: $6.000 Chilean pesos
Lease agreement in duplicate: $20.000 Chilean pesos.
Simple lease agreement in triplicate: $25.000 Chilean pesos.
Lease agreement in triplicate with guarantor: $25.000 Chilean pesos.
o Authorization to travel: $7.000 Chilean pesos.
e Instructions
o A single fee of $60.000 Chilean pesos will be charged for instructions
related to deeds in the first tiers of the millage fee table.
o For subsequent tiers (4th and 5th), the fee will be agreed upon with the
client based on the values held in custody, as this increases the notary’s
responsibility.
o Note: The head of the registry must charge according to this table, as a
single fee schedule should apply in a notary’s office, except for special cases
directly agreed upon. For institutions and firms with a pre-arranged fixed or
special fee, that agreement will be respected.
e Purchase and sale agreement (automobile): $50.000 Chilean pesos
e Loan an Acknowledgment of Debt: $20.000 Chilean pesos.
o For amounts over $350.000.000 Chilean pesos, half of the millage fee for
a Public Deed will be charged.
e Promissory Notes: $20.000 Chilean pesos.
e Promise to Purchase and Sell by Private Instrument: $40.000 Chilean pesos.

o O

O O O0OO0OO0O0Oo

5. How long does it typically take to complete the notarization process?
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The duration to complete the notarization process will depend on the specific document one
may want, the burden of the public notary but it tends to be quick. For example:

e Adeed can take minutes or hours if you have the right documents.

e The inscription of a property: can take days or weeks.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Yes, foreign notarization can be legally recognized in Chile, but there is a specific process that
must be followed. A key factor is whether the country where the document was notarized is a
party of the Hague Convention Abolishing the Requirement of Legalization for Foreign Public
Documents, known as the “Apostille Convention”.

In that case:

o Ifthe Document is from an Apostille Convention Country: Public documents issued
outside of Chile, in a signatory country, do not need to be legalized in Chile. Once they
have been issued an apostille by a competent authority, they may be used in Chile.
This has been expressly regulated in article 345 bis of the Civil Procedure Code,
incorporated by Law No. 20,711, where it states that if an, “apostille has been issued
by the designated authority in the country where the document comes from”, it will be
sufficient for its legalization in Chile. Regarding public documents issued on non-
member countries of the Convention, the traditional multi-stage process will have to
be used.

o If the Document isn’t from an Apostille Convention Country: You have to take an
authentication process. The document needs to be authenticated this typically
involves having the Chilean Consul in the foreign country authenticate the signature
and seal of the foreign notary.

Chile
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Chile?

First, we have to make a distinction: in Chile, both “act of birth” and “birth certificate” refer to the
official documentation related to a person’s birth, but they serve slightly different purposes.

The Act of Birth (Acta de Nacimiento) is the original document created when a birth is registered
with the Chilean Civil Registry (Registro Civil). The Birth Certificate (Certificado de Nacimiento)
is a certified copy of the act of birth and is a legally recognized document that proves the details
of person’s birth. While the act of birth is the original record, the birth certificate is a commonly
used document for things like obtaining a passport, driver’s license or enrolling in school, as well
as visa application.

A Birth Certificate can be obtained online, in person, and from abroad. It will be issued by the
“Servicio de Registro Civil e Identificacion”:

e Online: The Registro Civil website offers a digital version of the birth certificate for any
purpose which is free. You will need the individual’'s RUN (Rol Unico Nacional), which is
the national identification number, and the document number from their cédula de
identidad (ID Card) to obtain it.

e In Person: It can be issued at any Registro Civil office in the country. In this case, the
person needs to provide the individual’'s RUN and specify the type of certificate he
needs. In this case there is a fee, unlike online where it is free.

e From Abroad: You can follow the online process. If you need to do it in person, a Chilean
Consulate can issue the document, but there may be a fee for this service, and it might
take longer.

a. lIs it possible to do this online? Through a consulate? If so, please
indicate the process.

See answers to the previous question.
2. Are digital or physical copies issued, and which format is considered official?
Yes, digital and physical copies are issued, and both formats are considered official.

3. What identification is required to request a birth certificate?

To obtain a birth certificate in Chile, identification is needed; specifically, the RUN (Rol Unico
Nacional) of the individual whose birth certificate is being requested. A RUN is a unique
identification number given to every Chilean resident, foreign resident, and anyone who lives in
Chile. These numbers are issued by the Civil Registry at the same time that babies are issued
birth certificates.
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4. How long does it take to receive a birth certificate after applying?

It depends. If it's a Birth Certificate and the application is made online, it will take minutes. If the
application is made in person or in a consulate it can take hours or days.

If you want to ask for an Act of Birth, this application can only be done in person, and it can take
a month since the application is made.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

The date or place are not important to locate a birth certificate in Chile, the document that is
necessary to have is the RUN's person. In Chile, you can’t get a birth certificate without the
person’s RUN, because all birth records are tied to it in the centralized database of the Servicio
de Registro Civil e Identificacion (Civil Registry and Identification Service) (at least Online).

If you don’t know the RUN'’s individual, they can approach a Registro Civil office, providing other
identifying information (Name, or the incompletes dates or place of birth). It's important to note
that the success of such an attempt will depend on the completeness of your available information
and the specific office’s discretion.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

First, the Servicio de Registro Civil e Identificacion de Chile is the primary source for these
certificates, and it requires you to provide the RUN person in order to provide the birth certificate.
That means that there are no public databases or official records accessible to the public to obtain
a birth certificate without important information such as the RUN’s individual.

Nevertheless, there are some unofficial websites that can provide someone's RUN if you enter
some information, like the name of the individual.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

As already said, there are no costs associated with obtaining or locating a birth certificate
online. However, if the process is made in person in a Registro Civil Office the price is $710
Chilean pesos. If the process is made in a Consulate outside of Chile it can be $3 US dollar
depending on the Consulate and its location.

Correction of Birth Certificates
1. Which office or agency handles birth certificate corrections?

As said in previous answers, the office responsible for managing birth certificate and their
corrections in Chile is the Servicio de Registro Civil e Identificacion (Civil Registry and

Chile
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Identification Service). The process can be made as an administrative correction or a judicial

correction.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The process for correcting errors on a birth certificate depends on the nature of the error. There
are two main ways to seek a correction:

e Administrative Correction:

This is the method for correcting manifest errors or omissions. This can be used for simple
mistakes like a misspelled hame or an omitted detail or if the person wants to change his
gender identity and legal name. The Civil Registry typically handles this process without a court
order.

¢Who can access to change their legal name?

a. For cases regarding gender identity, this will be answered in the following question
regarding this specific theme.

b. Correction or change of the name and Last Name and rectification of the birth certificate.

It automatically proceeds at the Civil Registry upon request from the person concerned and is
only valid for those with omissions or errors in their birth certificate.

e Judicial Correction:

This process is required for more complex or fundamental changes. It requires a court order. In
this case, the application can only be made if the person has:

o Aridiculous or laughable first and/or last name and feel morally or materially diminished.

o Have been known for more than five years, for plausible reasons, by a first or last name,
or both, different from their own.

o Need to add a last name when they were registered with only one, or to change one of
the last names given at birth if they are the same.

o When the names are not of Spanish origin, and the person wishes to Hispanize them or
modify their pronunciation or spelling.
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o When the applicant wishes to reverse the order of the surnames as they appear on their
birth certificate.

o When the applicant wishes to use a surname from an ancestor in a direct line up to the
grandparents.

Who cannot make the change?

The change of a name, or the suppression of a given name, will not be authorized if the
applicant is:

e Under criminal investigation or formal indictment
e Subject to pending arrest warrants or other personal precautionary measures.

e Has been convicted of a felony or misdemeanor that carries an aversive sentence /three
years and one day or more). But there is an exception: they can apply for the change if
more than ten years have passed since the final sentence was issued and the penalty
has been served. However, an individual convicted of a sexual offense cannot make the
change.

Furthermore, a change will not be authorized if the judge believes there is a risk of affecting the
safety of others, the development of pending legal processes, or of committing fraud.

About the process:

The procedure is carried out before the civil court corresponding to the applicant’s address.
However, the judge must inform the petitioner of the possibility of performing the administrative
before the Civil Registry and identification service if the only change they desire is the order of
their surnames.

Cost of the procedure: the cost includes the fees of a private lawyer and the value of the
required documentation. Individuals with limited resources can apply for free procedures at a
legal assistance corporation clinic in their commune.

How long does this procedure take?

Because this is a voluntary procedure, it can take, on average, approximately six months, as the
duration depends on the court.

3. What supporting documents are needed to prove the error and request a
correction?

o Chile national identity card

o Birth Certificate

¢ Injudicial cases, a witness can be useful but not necessary.

Chile
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4. Are therelegal or court processes involved in corrections?

Only if the judicial correction is necessary, as already explained.
5. How long does the correction process typically take?

In Judiciary cases, up to 6 or 7 months. Administrative cases generally take about 45 days.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online?

The process can'’t be done online.
Regarding the gender marker change process:
Requirements:

e Chilean and foreign individuals over 18 years of age.

o Foreign individuals: the birth must be registered in Chile, and they must have a
permanent residency.

o If the person has acquired Chilean nationality: the birth must be registered in Chile.

*In the case of individuals between 14 and 18 years of age, the process must be done through
the judicial system in the court corresponding to the applicant’s address.

Process:
e It hasto be in person.

e Request the rectification: The person has to go to an authorized Civil Registry and
Identification office and request an appointment for a special hearing to ask for the
rectification of the birth certificate due to a gender identity change. On the appointed day,
the person must attend with two witnesses who must meet the requirements established
in Article No. 16 of the Chilean Civil Marriage Law. (have 18 years old, a passport or
Chilean identity card, and not have any legal impediment (interdicted, deprived of
reason, have been convicted of a crime that deserves and afflictive penalty and are
disqualified from being witnesses by an enforceable sentence, do not understand the
Spanish language or are unable to communicate clearly).

e The person must present a valid identity card.

« The administrative rectification of the birth certificate has no cost.

Chile
10
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e Regarding the special hearing: During this proceeding, the applicant and two qualified
witnesses will declare before the civil registry that the person understands all the legal
implications of their request to rectify their birth certificate, regarding their sex and name.
The Civil Registry must rule on the administrative rectification request within 45 business
days from the date of the application’s submission. The request will only be rejected if
the person fails to prove their identity or if the declarations of the applicant and the
gualified witnesses are not verified at the special hearing. The administrative rectification
request will be declared inadmissible when the applicant is a minor.

What are the effects after the birth certificate is rectified?
o The applicant will be recognized and identified according to their new gender identity.

* Images, photographs, digital media, computer data, or any instruments with which
individuals appear in public and private records must match the new identity.

e The rectification does not affect the ownership of the rights and obligations, whether
related to assets or family law. Family ties and filiation remain unaltered.

o Both the applicant’s RUN number and the details of their birth registration remain
unchanged.

e Once the request is approved, the birth certificate is rectified, and the new identity
document and, if requested by the person, the passport is issued.

Can it be done through an embassy or consulate?

Yes, it can be made through an embassy or consulate. The person mut apply for identification
documents (ID Card or ID card and passport) and, at the same time, gran a Special Power of
Attorney to a person who will represent them in Chile before the Civil Registry and Identification
Service in a special hearing.

Starting from the day of the hearing, the Service has up to 45 business days to rectify the
gender and name record, or just the gender, and to issue new identification documents in
accordance with the requested change.

2. lIs acourt order required to initiate the amendment?

Only in cases that require going through the judicial system as previously explained.

3. What fees or legal requirements must be fulfilled?

For cases that go through the judicial system, the cost includes the fees of a private lawyer and
the value of the required documentation. Individuals with limited resources can apply for free
procedures at a legal assistance corporation clinic in their commune.

Chile
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4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate doesn't replace the original, what happens is that when a birth
certificate is rectified, the original entry is not physically replaced or destroyed, but instead the
Civil Registry and Identification Service adds a legal note, known as a subscription to the original
record.

The subscription is a legally binding annotation that points out the changes that have been made,
such as a name change, a correction of a typo or a gender identity rectification. This legal note
references the judicial or administrative resolution that authorized the change.

A new birth certificate will show the corrected or updated details as recorded in the sub-
inscription. This revised document becomes the official record for all future legal matters.

The original record with the sub-inscription stays archived in the Civil Registry, preserving a full
legal history. Only the amended record is used for legal and administrative purposes.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

As previously said, in a judicial case it can take up to 6 or 7 months, and in an administrative
case it can take up to 2 or 3 months.

Chile
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

The criminal record certificate can be requested for either special purposes (to carry out
procedures in a public or private institution) or particular purposes (for a job search, for
example). This document can be requested on the Civil Registry website using the individual's
Clave Unica, at Civil Registry offices by presenting their national identity card, as well as at Civil
Registry and Identification self-service kiosks, and Chile Atiende express modules.

In the case of living abroad, it can be requested in person at the nearest consulate or online, as
has been indicated.

a. Can this process be done online? If so, what is the process?
Yes, it can be made online. The steps are:
a. Go to the Civil Registry Website.
b. Log in: Enter the RUT and Clave Unica of the individual to access the system.

c. Download the certificate: Once logged in, the person has to select the option to
download the criminal record certificate to get the digital document on the computer.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

Yes, the process is the same for all jurisdictions of Chile.

c. What specific identification is necessary for completing the procedure?

The specific identification that's necessary is a Chilean ID Card. If the person wants to obtain
the certificate online, they will also need their “Clave Unica”.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

No, an individual cannot access another person’s criminal record due to privacy laws, as this
information is considered sensitive. Each person may only request their own criminal record
certificate.

These restrictions also apply in legal or asylum-related contexts. In practice, it is the individual's
responsibility to obtain their own criminal record certificate, as such documents are generally not
released to third parties for immigration or asylum procedures.

For legal purposes, access may be granted through a formal process, such as a notarized
power of attorney or a court order. A court order is typically requested by a lawyer and issued by

Chile
13




KEEP

Py ®  FAMILIES
l\lUGLIHI—_R

a judge when deemed relevant to the case. This constitutes an exception to the general rule
and may not require the individual's consent.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

They can only obtain the criminal record certificate with a notarized power of attorney from the
individual whose record they are requesting.

a. What documentation or authorization is required to request a record on
behalf of someone else?

As already stated, a notarized power of attorney from the individual whose record is required.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The certificate is free, but if the person solicits the document in a physical Civil Registry office,
the cost is 1.050 Chilean pesos.

5. Are there expedited processes available for urgent cases?

It's not necessary because the process can be made online, and it takes up to 2 minutes if the
individual asks for the document.

However, if a third party is interested in obtaining the criminal record, there are no expedited
processes.
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Certificate of No Criminal Records

Which agency issues the Certificate of No Criminal Record?

What steps are involved in requesting this certificate, and can it be completed
online?

What documentation is required to verify identity when applying for the
certificate?

How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

How long does it take to process the request, and can it be expedited for
urgent cases?

Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

In Chile, the certificate of no criminal records is the same as a certificate of criminal record,
because the document informs both situations according to the specific case of the individual.
The process to obtain it is the same as previously said.

Chile
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

To obtain a copy of an arrest report, you must contact the Public Prosecutor's Office of the country
through its representatives, known as prosecutor's offices or fiscalias. You cannot request a
copy directly from the police. Generally, this report must be related to an event that you have
reported or for which you have been reported. A third party generally cannot access it, as it is not
a public record.

You should request this through the Public Prosecutor's Office's online services website, "Mi
fiscalia en Linea" (My prosecutor's office online), using the person's Clave Unica (Unique ID).
Go to the "Mis causas Victima" (My victim cases) section, where you can find the reports filed
under the person's RUT (tax ID). You'll need to look for the RUC (Unique Case Number) that the
prosecutor's office provided at the time of the report. On that page, you can view the report
information and download the police report.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

This documentation can only be obtained in person. In other words, you cannot directly obtain
another person’s arrest certificate, as these are personal documents.

In the case that the certified arrest report is requested by the individual, they will need a Clave

Unica and a valid Chilean ID. In the case a third party is requesting it on their behalf, they must
have a specific notarized power of attorney that authorizes them to carry out this procedure for
them. They will also need a valid ID. In the case a third party is requesting the document, they

will have to make the process in person, not online.

3. Can certified copies be requested online, or must the request be made in
person?

A copy can be made online as previously explained, through the Fiscalia (Public Ministry). If it's
a third party representing the person, then it must be in person.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

No, there are no fees associated with obtaining certified copies. Maybe the special power of
attorney for the third party is the way the individual wants to obtain the document.

5. How long does it typically take to receive a certified arrest report or police
clearance?

If the process is done online, it can take 20 minutes. If done in person, it can take up to one day.
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6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

No, they can handle it independently.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

There are restrictions, because those records are considered private or sensible information,
but a third party can ask a register o detainees, which is a register of detainees in Chile, through
a petition in the Council for Transparency (Consejo para la transparencia). Public and judicial
bodies can access these records, but only in the context of their official duties, such as for a
legal investigation.

8. What identification or supporting documents are needed to obtain arrest
records?

A Chile ID Card, a RUT, and a Clave Unica are necessary for a person to obtain their own
personal arrest records. Also, a notarized power of attorney will be necessary if a third party
wants to access that information in representation of the interested.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

The only limitation, as previously said, is that this type of information is only reserved for the
parties involved in the arrest and related penal case.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, but only with a previous special power of attorney, as previously said.
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Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Yes, the centralized office and online systems for retrieval of vital records are the Registro Civil
de Chile, known in English as “Civil Registry and Identification Service”.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

There is an online system so there is no need to request the documents via e-mail or another
online method.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Any person who has the RUT of the person they want to request a death certificate. This is a
numeric identification for all the persons in Chile. This data can be accessed through no official
data bases such as “https://www.nombrerutyfirma.com/” or “https://rutificadrut.cl/”.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

As previously noted, any person who has the RUT of the person they want to request a death
certificate.

4, How are older records or archived death certificates accessed if the death
occurred many years ago?

These documents can be obtained in the specific Civil Registry Office where the death was
pronounced. It has to be done in person.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

The information needed to locate a marriage license or a divorce decree is the RUT of the
individuals, because it can be requested in the web platform of the Civil Registry.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Yes, they are publicly accessible if the person interested has the RUT of the individuals that
appear in the marriage or divorce decrees.

7. What is the process for finding older marriage records that may not be
digitized?

Chile
18

S ——


https://www.nombrerutyfirma.com/
https://rutificadrut.cl/

/ KEEP
Py ®  FAMILIES
TOGETHER

It is the same process. These records can be obtained at the specific Civil Registry Office where
the marriage record was enrolled. It must be done in person.

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

If the process is done online, then it’s free. If those documents are requested in a physical
office, then it can cost between US $1-3. There are no fee waivers available.

9. How long does the retrieval process usually take, and is expedited service an
option?

If the process is done online, or through a “Mddulo Express ChileAtiende” kiosk, then it is
immediate. If the document is requested at a physical office, the application can take between a
week to a month, which is the standard retrieval term.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

To get a medical certificate from a private hospital or clinic, the person to whom these records
belong must request them directly from the healthcare service where they were seen. In this
sense, the clinical file is a document that records all background information related to the
different health areas of a person, with the purpose of integrating the necessary information into
each patient's care process.

There is no organized or national system that contains all of this information. In the case of a
public hospital, this must be requested in person or online in the specific hospital where the
person is treated, using a request form. The document can be given to the owner of the clinical
file, a third party who has been duly authorized by the owner through a simple power of attorney
granted before a notary, the courts, provided the information in the clinical file is related to the
cases they are handling, public prosecutors and lawyers, with prior authorization from the
competent judge, when the information is directly linked to the investigations or defenses they
are in charge of, and the Public Health Institute in the exercise of its powers.

To obtain these medical documents, a person must provide a signed application form for a copy
of the clinical file and a photocopy of both sides of their national ID card.

If a third party is requesting the clinical file, they also need to provide a simple notarized power
of attorney, which must authorize the request and delivery of a copy of the clinical file. They
must also present a photocopy of both sides of their own national ID card.

The document can also be requested online. The request can be submitted through two
platforms:

e OIRS: The request must be submitted on the oirs.minsal.cl platform, with the required
documents attached. The documents must be picked up in person from the OIRS
Urgency facilities. The response time is 15 business days.

e Transparency: The request can be submitted via the "Solicitud de Transparencia”
(Transparency Request) banner at the bottom of the website. The required documents
must be attached. The documents must be picked up in person from the User
Management Unit. The response time is 20 business days.

The mentioned deadlines can be extended by an additional 10 business days in exceptional
circumstances where gathering the requested information proves difficult. If this occurs, the
establishment will contact the applicant before the deadline expires to inform them about the
extension and its justification.

a. Isthe procedure the same if it is a private hospital or provider?
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For a private clinic, this procedure can also be done online or in person at the institution where
the person was seen. In this case, the same documents are required. One must also go to the
OIRS (Information, Complaints, and Suggestions Office) with the same documents mentioned in
the previous question. The procedure is identical.

b. Can this process be done online?

As previously answered, yes it can be done online, and it was explained in previous questions.
It depends on the specific hospital or private clinic. Most private clinics have online systems
where an individual can create a personal account and access their medical history at that
private clinic.

2. Arethere specific laws that govern access to medical records?

Yes, this law is N°20.584 that regulates the rights and duties that people have in relation to
actions linked to their healthcare.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, but they need a simple power of attorney granted before a notary, where the person
expressly authorizes the third party to request and withdraw their clinical file.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

It's free. The only cost may be the simple power of attorney if the individual that requests the
medical record is a third party.

5. How long are medical records retained by hospitals, and what happens to
older records?

According to Law 20.584, specifically Article 13, the medical records must be retained for 15
years. After the 15-year retention period, there is a legal basis for the deletion or blocking of
personal data if there are no longer legal grounds for its storage. However, information may be
retained for historical, statistical or scientific purposes or for research in the public interest, as
long as it's where in an anonymous manner to protect privacy.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

In Chile, a protective order is a type of “medida de proteccidén” (Protection measure) issued by a
court. To obtain a copy of a protective order, the primary point of contact is the court that issued
it.

a. Can this be done online?

Yes, it can be done online, the person that is part of the case that issued the protection measure
must access the “Oficina Judicial Virtual” web online and review the case, RIT (number of the
case) to research the information needed. The person must have a “Clave Unica” in order to
access to the case file.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

The documentation required to prove eligibility to request a copy is a Chilean ID Card, a Clave
Unica and be a part of the case that issued thar protective order.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, but they will need proper authorization: a simple power of attorney before a notary. In the
case of an attorney, if they are representing the protected person in the legal case, they're
authorized to access the case file and documents, including the protective order through the
Oficina Judicial Virtual.

a. If so, what documentation is necessary?
A simple power of attorney before a notary. In the case of an attorney: a legal mandate.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

These documents can be accessed through the “Oficina Judicial Virtual”. If the protected person
has a “Clave Unica” they can likely access and download the legal records online from the
Poder Judicial’'s virtual office indefinitely.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

Yes, this information can only be accessed by the parties of the case, the attorney, the court, the
public ministry and a third party only if the parties gave him a simple power of attorney by a
notary. That information is considered sensitive information, so the court considers it reserved
information, and public access is denied.
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6. Arethere any costs associated with this request?

No, there’s no cost. Maybe the cost of issuing the special power of attorney.

Chile
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

The process to access legal records and court rulings in Chile is through the "Oficina Judicial
Virtual" (Virtual Judicial Office) of the Judiciary. On the "Consulta causas" (Case Search) tab,
you can find files for civil, debt collection, family, labor, and criminal cases, as well as cases
heard before the Court of Appeals and the Supreme Court. It is important to note that not all
documents are publicly accessible, as some may be restricted due to sensitive information,
depending on the subject matter.

Alternatively, this information, specifically court rulings, can be accessed on the Judiciary's
Jurisprudence Database ("Base Jurisprudencial del Poder Judicial”) or through paid legal
research services like Vlex or Microjuris.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

In Chile, the general principle is that the acts and resolutions of the State's bodies, including the
judiciary, are public. However, there are significant exceptions to this rule, and not all court
records are publicly accessible. The accessibility of a case file depends heavily on the subject
matter and the sensitive nature of the information it contains.

Restricted and Confidential Records

e Family Court ("Juzgados de Familia") Records: Cases involving family matters, such as
domestic violence, child protection, and divorce, are often considered confidential.
These records contain sensitive personal data to protect the rights and privacy of the
individuals involved, especially minors.

e. Access to these files is typically restricted to the parties in the case, their legal
representatives (with a "Clave Unica" or special authorization), and other legally
authorized entities.

f. This is a key exception to the principle of public access, designed to safeguard the
privacy of individuals and families.

e Criminal Cases: While criminal trials are generally public, some aspects of the
investigation can be secret. Under the Chilean Criminal Procedure Code, an
investigation can be kept secret from third parties for a limited time to protect its
integrity.

o Accident Labor Cases: Cases involving physical accidents that took place during labor
hours.

3. Can court records be accessed online, or must requests be made in person?
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Yes, depending on the matter they can be publicly accessed online through the Oficina Judicial
Virtual, they will need the information of the name parties and the specific court that is hearing
the case.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

There are no fees associated with obtaining certified copies of judgments or other court
documents.

5. How are archived or older court records accessed if they are not part of
current systems?

In the specific office of the court where the court records are located.

6. Can anyone request these documents or are there restrictions?

It will depend on the matter. If the cause is reserved, then only the parties involved and
institutions relates can access the documents. If the case is public, everyone can access that
information.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

A military record is an official document that contains information about an individual's career in
the armed forces, including details of their enlistment, service, promotions, training, decorations,
and, at times, personal information such as place of birth or physical description.

To obtain a military record in Chile, you can download the "Certificado de Situacién Militar al
dia" (Up-to-Date Military Status Certificate) online through the ChileAtiende website using the
interested person's "Clave Unica" (Unique Key), or you can request the "Certificado de
Servicios" (Certificate of Services) at the corresponding recruitment canton or by email if the
person has already completed military service.

If you have completed military service: You can obtain it from the Civil Registry online
with your "Clave Unica" by searching for the "Certificado de Situacion Militar al dia"
service.

If you have provided services: You must request it from the Army, Navy, Air Force, or
at a Chilean consulate abroad.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

It will depend on the document the person is interested in:

Certificate of military situation: ID Chilean Card and Clave Unica.

Certificate of Services: The General Archive of the Army (Archivo General del Ejército -
ARGE) searches for, creates, and sends Certificates of Services for personnel who
belong or belonged to the Staff, as well as for those who, in compliance with the
Conscription Law, completed their Military Service in the Chilean Army.

Regarding Military Service, citizens who completed it in other branches of the Armed
Forces (Chilean Navy and Air Force) or in the Civil Defense, must request their
certification from those institutions. If the individual did not complete their service, the
General Archive of the Army does not have the records to issue a certificate.

Likewise, this ARGE sends applicants Certificates of Services for the period (time)
served in the Army, while Certificates of Up-to-Date Military Status are obtained through
recruitment cantons and/or online at www.dgmn.cl, under the “Online Services” option
using "Clave Unica." If the information is not up to date, the applicant must go in person
to the National Mobilization Directorate (DGMN) or the nearest Recruitment Canton to
regularize their situation.
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e To request your certificate, download the form and complete the required information,
attaching the requested documents in WORD, PDF, or JPG format (ID card, "Booklet of
Records, Military Obligations," copy of previous certificates). For this purpose, do not
use other document-sharing platforms (e.g., Google Drive, WPS Docs, etc.).

o Upon acknowledgment of receipt of your request, for it to be processed by this General
Archive of the Army, you must await a second email that will inform you that your
Certificate is ready and will be sent in PDF format to the email address provided in the
form. The waiting time can be variable, and if the information is incomplete, the units will
be officially contacted to obtain the records needed to issue the certificate.

o To obtain the Certificate of Services, retired personnel from the Institution or former
conscripted soldiers must complete the information detailed in the form and send it via
email to archivogeneral@ejercito.cl.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Veterans can request their military records. Family members and legal representatives can do
so only with a simple power of attorney by a notary.

4. How long does it take to process requests for military records, and are
expedited options available?

If the document is for a military situation, since the process is made online then the time to
expedite the document is instant. But in the case of a “Services Certificate” The processing time
can vary. The text states that for a "Certificado de Servicios" from the Army's General Archive,
the waiting time is "relative” and can depend on whether the provided information is complete. If
the archive needs to contact other units to gather missing details, the process will take longer.
There is no specified average processing time.

5. Can this be done online?
Yes, some military records can be obtained online, but the level of detail varies.

e For "Certificado de Situacion Militar al dia" (Up-to-Date Military Status Certificate): This
can be obtained instantly online through the ChileAtiende website or the Civil Registry
website using the person's "Clave Unica."

o For "Certificado de Servicios" (Certificate of Services): The initial request can be made
online by downloading a form, completing it, and sending it via email with the required
documents attached. The final certificate is also delivered digitally via email, but it is not
an instant process.

6. Arethere any costs associated with this?
No, there are no costs associated with this.
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Passports

1. What documentation is needed to obtain a passport?

First, the individual must be a Chilean citizen. This can be applied for many reasons:

a. At birth: the person was born in Chile.

b. Chilean nationality by descent

C.

Naturalization:

You have reached 18 years of age, you are a holder of a valid “Residencia
Definitiva” permit, and you have five years or more of residence in Chile from the
date you obtained the “Estampado Electrénico.”

If you are the son or daughter of foreigners, and you are 14 years or older, you
are a holder of a Residencia Definitiva permit, and you have five years or more of
residence in Chile, and also you have a notarize authorization from your parents
or the person in charge of your custody.

If you are less than 18 years old, and your parents or at least one of them has a
refugee status (recognized by Chile), and at least one of them has obtained
citizenship, you do not need to meet any other legal requirements.

If you are a permanent resident and can certify two years of continuous
residence in Chilean territory, counted from the date you obtained the Electrénico
Stamp, and you also have one of the following ties with Chilean People:

1. If you have been the spouse of a Chilean citizen for at least two years, your
marriage has been registered in Chile, and you have lived with your Chilean
spouse in the same household for at least two years,

2. If you are a relative of a Chilean citizen up to the second degree of
consanguinity, or if you have been adopted by Chilean citizens.

The documents that a person requires in order to obtain a Chilean passport:

e Cédula Nacional de Identidad (Chilean ID)

e Make an appointment at a Registro Civil e Identificacion office.

e Your personal presence, since a picture will be taken.

e Minors under 18 years of age must appear with both parents. If not, they must present a
notarized authorization from the absent parent or a copy of the court order granting
personal custody of the minor.

e In case of loss, theft, or robbery of the Chilean ID, the respective police report will be
required if the country allows this procedure.
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2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, it can be made in a consulate, and it also applies if it's a first passport. The requirements
are the same answered before, but instead of making the application in the Registro Civil Office,
the appointment must be taken at the consulate.

3. What fees or costs are associated with this process?
The fees associated with the process are:

e In Chile: $69.660 (48 pages)

e Ataconsulate: $137 US (32 pages) and $138 US (64 pages)
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, they can contact a pro bono clearinghouse directly for assistance. The intake form will
depend on the foundation or the pro bono clearinghouse. In that order, there are some pro bono
clearinghouses and law firms that can take cases:

-Fundacion Pro Bono: a central organization in Chile that acts as a bridge. Its primary role is to
connect individuals and non-profit organizations that need legal assistance with a network of
private law firms and legal departments that provide pro bono services. The person interested
must apply through a public intake from that is available on their website.

-Corporacion de Asistencia Judicial (CAJ): These are public, non-profit legal assistance
corporations that provide free legal guidance and representation to people with limited financial
means. They have offices in different regions (e.g., CAJ Metropolitana, CAJ Tarapaca, etc.) and
cover various legal areas, including family, civil, labor, and immigration. They are a primary
resource for those who cannot afford a lawyer. Regarding the Intake, the CAJ typically has an
in-person intake process at their local offices, though some may offer initial legal advice by
phone or through a contact form.

-University Legal Clinics ("Clinicas Juridicas"): Many Chilean universities, such as the
Universidad Alberto Hurtado (UAH), Universidad Diego Portales (UDP), and Pontificia
Universidad Catolica de Chile (UC), have legal clinics where law students, supervised by
professors, provide free legal services.

e Specialization: Many of these clinics have units specifically dedicated to migrants and
refugees. For example, the UAH has a Migrant and Refugee Legal Clinic that offers legal
advice and representation on visa, expulsion, and asylum-related issues.

o Intake: These clinics usually operate on a fixed schedule and require an appointment.
Contact information, including email addresses and phone numbers, are often available
on their websites.

-Non-Governmental Organizations (NGOs): A number of hon-profit and faith-based
organizations provide legal and social assistance to immigrants, refugees, and vulnerable
populations. These include:

e Servicio Jesuita a Migrantes (SJM): A prominent organization that offers legal advice
on visas, permits, and social issues. They often use online platforms and WhatsApp for
initial consultations.

e ACNUR (UNHCR Chile): While not a direct legal aid provider for all cases, ACNUR
offers general information and legal guidance for asylum seekers and refugees. They
can refer individuals to partner organizations for assistance.
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e Vicaria Pastoral Social Caritas: This organization provides legal assistance for
migrants and refugees.

e Other Organizations: Other organizations like the Instituto Catolico Chileno de

Migracion (INCAMI), Fundacion Sitadel, and Colectivo Sin Fronteras also provide legal
and social support.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

The main organizations that provide pro bono and low-cost services in accessing the above
documents or services are the ones listed above.
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