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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers Colombia. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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COLOMBIA 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country?  

To proceed with the notarization (authentication) of a document in Colombia that has not yet 
been executed, the following steps must be followed:  

i. Document Preparation: Ensure that the document is complete and ready to be 
executed in wet ink with no blank spaces to be filled in later.  

ii. Identification of the Parties: The individual(s) who will execute the document must 
present valid identification. In Colombia, this generally means a valid Colombian ID1 
or a passport in the case of foreign nationals.  

iii. Appearance Before the Notary: To notarize a document, the individual must go to a 
public notary office. This is an in-person procedure.   

iv. Presentation of the Document: The document must be submitted to the notary for 
review. The notary will verify compliance with all legal requirements.  

v. Signing the Document: The parties involved must sign the document in the 
presence of the notary. The notary will verify the identity of the parties and ensure 
that they sign voluntarily.  

vi. Notarial Certification: The notary will add a notarial certification to the document. 
This certification includes the notary's signature and seal, as well as a statement 
confirming that the document has been signed in their presence and that the 
identities of the signatories were verified.  

vii. Payment of Fees: Notarial services are subject to fees. Please refer to the response 
to question (d) below for applicable fees.    

viii. Receipt of the Notarized Document: Once the process is complete, the notarized 
document will be delivered with full legal validity for the intended purposes.  

To notarize (reconocimiento de firma y contenido) a document in Colombia that has already 
been executed by private document, the following steps must be completed:  

i. Appearance Before the Notary: To notarize a document the individual must appear 
in person at a public notary office.  

ii. Presentation of the Document: The executed document and the parties’ 
identification must be submitted for review. The notary will verify that the document 
meets all applicable legal requirements.  



 

  

 

 Colombia 
 2 

iii. Notarial Certification: The notary will add a notarial certification to the document. 
This certification includes the notary's signature and seal, as well as a statement 
confirming that the document has been signed in their presence and that the 
identities of the signatories were verified.  

iv. Payment of Fees: Notarial services are subject to fees. Please refer to the response 
to question (d) below for applicable fees.    

v. Receipt of the Notarized Document: Once the process is complete, the notarized 
document will be delivered with full legal validity for the intended purposes you will 
receive the notarized document. 

 

2. Are there any specific requirements?  

i. The individual signing the document must have legal capacity to do so (meaning that 
the individual must be at least 18 years of age) and must be mentally competent to 
understand the nature and consequences of the document they are signing2.   

ii. Documents submitted for notarization must be original documents, or a simple copy 
identical to the original.   

iii. Certain documents may require the presence of witnesses, such as specific types of 
wills and agreements.   

iv. Individuals requesting notarization must present valid ID.   

v. Documents must be in Spanish. If a document is in another language, it must have 
an official certified translation into Spanish.  

 

3. Is a lawyer required to assist with notarization, or can individuals complete the 
process independently? 

In Colombia, the notarization process is designed to be accessible to individuals without 
necessarily requiring the assistance of a lawyer. Individuals may complete the process 
independently.  

4. Are there official fees or taxes associated with notarization services? If so, 
please list them. (If the fees are listed on a website, please include the link)  

In effect as of the year 2025, applicable fees and taxes can be found on the following link: 
https://servicios.supernotariado.gov.co/files/resoluciones/res-585-20250127165322.pdf 

5. How long does it typically take to complete the notarization process?  

Notarization of documents (including authentication of copies, signature and signature 
recognition, and the reconocimiento de firma y contenido3), is completed on the same date the 

https://servicios.supernotariado.gov.co/files/resoluciones/res-585-20250127165322.pdf
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individual appears before the public notary. Waiting times may vary depending on the number of 
individuals and the capacity of the notary office.  

6. Are foreign (i.e. documents notarized by a notary in a different country) 
notarizations legally recognized in your country? If so, is there a specific 
process that must be followed? 

For a document notarized abroad to be valid in Colombia, it must be either: 

• Apostilled: For documents from countries that are parties to the 1961 Hague 
Convention. It is a one-time, streamlined procedure;  

• or Legalized: For documents from countries that are not parties to such convention. It is 
a sequential process known as the “legalization chain.” 

Both processes are done by the Ministry of Foreign Affairs4.  
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in Colombia?  
 

a. Is it possible to do this online? Through a consulate? If so, please 
indicate the process. 

Online application  

A. Visit https://rcenlinea.registraduria.gov.co and log in with the citizen’s ID.   

B. Select “Registro del Estado Civil Digital”, then “solicitar” and finally “Tipo de Registro del 
Estado Civil Digital”. The applicant must have one of the following:  

  
  

 

  

C. After completing the required steps, payment of the applicable fee must be made using 
the available payment methods. The fee for an official copy of a birth certificate in 2025 
is COP $17,850 in Colombian pesos.   

In-Person Request  

A. Visit the local office of the National Civil Registry or the Notary Office where the Civil 
Registry of Birth was originally registered and request a copy.  

B. Provide the necessary information and complete any required forms.  

C. Pay the applicable fee at the office. The fee in 2025 for a copy of the birth certificate is 
COP 10,300 Colombian pesos.  

D. The office will process the request, and the birth certificate will be issued either 
immediately or within a specified period in certain scenarios, depending on the office´s 
internal procedures.   

 Through a Consulate (if abroad)  

A consulate may issue copies only of civil registrations issued by that same consulate. If the 
registration was made in Colombia or at a different consulate, the copy may only be requested 

https://rcenlinea.registraduria.gov.co/
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at the corresponding office or, exceptionally, at other authorized offices. To obtain information 
and list of consulates:   

A. Visit the official website of the National Civil Registry.  

B. Navigate to the section “Transparencia y Acceso a la Información”, the select “Trámites”, 
followed by “Procesos”, then “Identificación” and finally “Colombianos en el Exterior”.  

C. The steps must be confirmed with the respective consulate; however, payment of the 
applicable fee is required. The fee in 2025 for a copy is USD 10.41.   

 

2. Are digital or physical copies issued, and which format is considered official?  

In Colombia, both digital and physical copies of birth certificates can be issued, and both 
formats are considered official.  

Digital Copies: Digital copies of birth certificates can be obtained through the online services 
provided by the National Civil Registry5.   

Physical Copies: Physical copies may be obtained by visiting the local office of the National 
Civil Registry in person or through a Colombian consulate if abroad.  

Fees6: The fee in 2025 for a copy of physical copy the birth certificate is COP 10,300 in 
Colombia or USD 10,41 if issued abroad. The fee for the digital copy is COP 17,850 or USD 
17,94 if issued abroad.  

 

3. What identification is required to request a birth certificate?  

Online application  

a. Account Creation: Create an account on the National Civil Registry's website, which 
will require personal details and possibly a scanned copy of ID. 

b. Additional Information: Information regarding the individual whose birth certificate is 
being requested must be provided, including full name, date of birth, place of birth, and 
parents' names, and the number of copies required.  

In-Person application  

a. Personal Identification: When applying at an Office of the National Civil Registry in 
Colombia or a Colombian consulate, valid ID must be provided.  

b. Additional information: The applicable must provide the necessary details regarding 
the individual whose birth certificate is being requested, including full name, date of birth, 
place of birth, parents' names and the number of copies required.  

https://www.registraduria.gov.co/
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c. Authorization: If the request is being made on behalf of another person, a notarized 
authorization letter from that individual, together with a copy of their identification, is 
required.  

Through a consulate (if abroad)  

a. Personal identification: When applying through a Colombian consulate, valid 
identification, such as a passport, or identification card, must be presented.  

b. Additional information: Information regarding the individual whose birth certificate is 
being requested, including full name, date of birth, place of birth, parents' names and 
folio number of the certificate.  

c. Authorization: If the request is made on behalf of someone else, a notarized 
authorization letter from that individual, along with a copy of their ID, is required.  

 

4. How long does it take to receive a birth certificate after applying? 

Online application  

a. Processing Time: Applications submitted online through the National Civil Registry's 
website are typically processed faster compared to other methods. You may receive the 
digital copy of the birth certificate within a few days to a week.  

b. Delivery: If a physical copy is requested by mailing, delivery time will depend on the 
postal service and the destination. This may add an additional week or more to the 
overall timeframe.  

In-person application  

a. Immediate Issuance: In some cases, when visiting the local office of the National Civil 
Registry where the birth was registered, the birth certificate may be issued immediately 
or within the same day.  

b. Processing Time: If verification is required or if discrepancies arise, processing times 
could extend over several days.  

c. Delivery: If the birth certificate is to be mailed, the delivery time will depend on the 
postal service and the destination, potentially adding an additional week or more. 

Consulate (if abroad)  

a. Processing time: When applying through a Colombian consulate, the processing time 
can vary. It may take a few days to a couple of weeks for the consulate to process your 
request and obtain the birth certificate from the National Civil Registry.  
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b. Delivery: Once processed, the consulate will mail the birth certificate. The delivery time 
will depend on the postal service and the destination location, potentially adding an 
additional week or more.  

 

5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown?  

If the individual is outside of Colombia, the Colombian embassy or consulate may be contacted. 
These offices may provide guidance or assistance in locating the birth certificate. In some 
cases, a legal request or court order might be necessary to access certain records, as such 
records may not be publicly available.  

If the individual is in Colombia, a legal request or court order might be necessary to access 
certain records, especially since they are not readily available to the public.  

The National Registry offers some alternatives to find out where a record is located, by 
providing full names, date of birth, or serial number. In the entity's database, the officers can 
confirm if it is recorded in the system and indicate exactly in which notary office in the country 
your civil registry is located. This applies to those born from 1938 to the present.  

 

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person?  

Birth certificates are part of the official civil registry records. These records are not accessible to 
the public for privacy and security reasons. Only authorized individuals, such as the person 
named on the certificate, their parents, or legal representatives, can request a copy of a birth 
certificate.  

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

The fee in 2025 for a copy of physical copy the birth certificate is COP $10,300 in Colombia or 
USD $10,41 if issued abroad. The fee for the digital copy is COP $17.850 or USD $17,94 if 
issued abroad. Fees are listed in the following website: https://www.registraduria.gov.co/-
Costos-asociados-  

Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections?  

 Public notaries for minor corrections or the National Civil Registry (Registro Nacional del 
Estado Civil).  

2. What is the procedure for correcting errors on a birth certificate (for example if 
a name or parent is listed incorrectly)? Is this required to be done in-person, or 

https://www.registraduria.gov.co/-Costos-asociados-
https://www.registraduria.gov.co/-Costos-asociados-
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can it be done online? If in-person, is it possible to do so through an embassy 
or consulate? 

Corrections must be made in person in the following cases:  

A. Typographical Errors: For example, if "July" was written as "June."  

B. Spelling Errors: For instance, if the name "Giovanni" was misspelled.  

C. Inconsistencies Detected from Simple Reading: Such as "Tolima, department of 
Chocó."  

D. Errors in Copying Data from the Source Document: For example, "four" instead of 
"fourteen."  

E. Corrections by the Same Official: The official who made the registration can correct 
these errors, and it is the responsibility of the notary or registry office addressing this 
issue. For this, the applicant must: submit a written request: detailing the nature of the 
error and present the birth certificate to be corrected.  

F. For errors different from those mentioned above: Errors not covered by the above 
points must be corrected through a public deed in which the interested party specifies 
the reasons for the correction. This request can be made before a different notary from 
where the registration is located and will be sent to the competent official of the National 
Civil Registry (Registraduría Nacional del Estado Civil) to make the corresponding folio 
substitution.  

Once the competent official verifies the error, they will proceed to substitute the folio with a new 
one, modifying only what needs to be corrected.  

G. Additional information to consider: The correction to the Birth Certificate can be made 
personally (if of legal age), through legal representatives (if a minor), or by heirs (if the 
person is deceased).  

Personal Modification: The registered individual can, for a single time, modify the record 
through a public deed to substitute, rectify, correct, or add to their name, all to establish their 
personal identity.  

Single Name Change: Colombian law allows a person to request a name change only once 
when they are of legal age. However, if the change was made before the age of 18, the 
individual can modify their name again once they reach adulthood.  

Legal Representatives for Minors: The legal representatives of minors or adopted children 
can change their names before a notary. This does not prevent the registered individuals from 
modifying their names again once they reach 18 years of age.  
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3. What supporting documents are needed to prove the error and request a 
correction? 

The request must include: full name, identification, domicile or residence, nationality, date of 
birth and place. At the same time, the individual must indicate all the information of the civil 
registry that needs correction, the number of the serial code, place where the inscription was 
made, folio and corresponding book. Additionally, supporting documentation for the correction 
must also be provided when applicable (for minor errors). 

4. Are there legal or court processes involved in corrections? 

If the correction is different from the ones mentioned in answer 2 above, such corrections must 
be made through a public deed in which the interested party specifies the reasons for the 
correction.   

5. How long does the correction process typically take? 

Depending on the type of error that needs to be corrected, the process can take anywhere from 
48 hours to a couple of weeks. 
 

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done 
through an embassy or consulate? 

The process must be made in person, considering that for adoption a court order is necessary. If 
the person is living abroad, the process can be initiated through a Colombian embassy or 
consulate. The consulate can assist with the submission of documents and forwarding the request 
to the National Civil Registry in Colombia.  
 
Process for amending a birth certificate following adoption  
 
Court Order  
 
Requirement: A court order is required to amend a birth certificate after adoption. The adoption 
process must be legally finalized through the Colombian family court system.  
Documentation: The court order will include the details of the adoption and the new parental 
information to be reflected in the birth certificate. 
  
Submission of Application  
 
In-Person: The application to amend the birth certificate must be submitted in person at the local 
office of the National Civil Registry where the birth was originally registered.  
 
Through a Notary: The application can also be processed through a notary, who will then forward 
the request to the National Civil Registry.  
 
Required Documents  
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Court Order: The official court order finalizing the adoption.  
 
Identification: Valid identification of the adoptive parents.  
 
Process for amending a birth certificate following a change of sex:  
 
Under Decree 1227 of 2015, individuals interested in correcting the sex component of their birth 
certificate can do so through a public deed. The correction of the sex component in the Birth 
Certificate can consist of registering the sex as male (M) or female (F). Additionally, it can include 
the category of Non-Binary (NB) in accordance with the provisions of the Constitutional Court 
Ruling T-033 of 2022.  
 
In cases where the national ID cards have fewer than ten digits, the individual can also request 
the assignment of a new Unique Personal Identification Number (NUIP) for their national ID card, 
in which case a ten-digit number will be assigned.  
 
Requirements: Approach the public registry office, presenting the public deed for the correction 
of the sex component.  
 

2. Is a court order required to initiate the amendment? 

Yes, in cases of adoption.  

3. What fees or legal requirements must be fulfilled? 

Those who wish to amend the birth certificate must pay the applicable fees, which will vary 
depending on the amendment. The fees are listed on: 
https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf    

4. Will the amended birth certificate replace the original, or will both remain 
accessible? 

Yes. The amended birth certificate replaces the original, and the original will no longer be 
accessible.  

5. What is the cost and expected timeline for correcting or amending a birth 
certificate? 

The costs for the correcting or amending a birth certificate may vary depending on the correction 
or amendment. For 2025, the  applicable fees are listed on: 
https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf   
 
For minor corrections, such as typographical errors, the cost is generally low, ranging from COP 
$20,000 to COP $50,000 (approximately USD $5 to USD $13).   
 
Regarding timelines, for more complex corrections that require additional verification or legal 
intervention, the process can take between 1 to 3 months. For straightforward corrections, the 
process typically takes between 1 to 2 weeks.  
 

https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf
https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf
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It is important to note that the times may depend on the workload of the civil registry office, and 
the efficiency of the staff can also impact on the processing time. 
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record?   
 

a. Can this process be done online? If so, what is the process? 

In Colombia, the procedure to obtain a copy of one's own criminal record can be done online 
through the system enabled by the National Police. This procedure is regulated through rules 
that guarantee access to judicial information in a secure and efficient manner.  
 

The procedure can be carried out online. The National Police, as the agency responsible for the 
custody of judicial information, has implemented an online consultation mechanism that allows 
citizens to check their criminal records. This system is designed to guarantee secure access to 
information, in compliance with personal data protection regulations.  

Procedure for Online Consultation:  

The procedure to consult one's own criminal record online is as follows:   

Access to the Portal: Enter the National Police portal for criminal record consultation through the 
following link: https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml   

 

Data Entry: Provide the citizenship card number in the corresponding field. This information is 
mandatory to perform the query. Select the corresponding document option, then click on “I am 
not a robot” and then on “Consult”.   

Verification of Results: The system will generate a result that may include one of the following 
legends:   

• “You have no pending matters with judicial authorities”.   

• “Currently not required by judicial authority.”  

In the event that the system does not produce results or indicates that you should approach the 
National Police facilities, this may be due to the existence of a pending judicial requirement.   

Downloading the Certificate: If the individual needs to save a copy, they must select print the 
web page, where the option “Save as PDF” will appear. The file can be saved on the computer 
or device of their choice. If no issues arise, the system will allow the download.   

This document can be used for personal or administrative purposes.  
It is important to consider the following restrictions and considerations when completing this 
procedure:   

• The online system is only available for personal consultations. If a person has a pending 
injunction, he/she must do the consultation in person at the National Police facilities.   

https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml
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• Online consultation is subject to the rules of personal data protection, so it is not 
possible to access the background of third parties without proper authorization.   

The procedure to obtain a copy of one's own criminal record is simple and can be done online 
through the official portal of the National Police. This mechanism guarantees secure and 
efficient access to judicial information, provided that the established requirements are met. In 
case the system indicates the need to carry out the procedure in person, it will be necessary to 
go to the National Police facilities with the required documents. 

 

b. Is this process the same for all jurisdictions in your country or do 
different jurisdictions have different procedures?   

In Colombia, the procedure for consulting and obtaining criminal records is uniform across all 
jurisdictions of the country. This is because the National Police, through the Directorate of 
Criminal Investigation and INTERPOL (DIJIN), centralizes the administration, organization and 
conservation of national criminal records.   

The National Police is the entity in charge of managing criminal records in Colombia. According 
to Decree 113 of 2022, this institution has the function of:   

•  Organize, update and conserve national criminal records.   

• Manage the databases received from judicial and administrative entities.  

• Ensure access and consultation of information within the framework of the principles of 
personal data protection.  

This means that criminal records are not decentralized and do not depend on local jurisdictions 
but are managed uniformly at the national level by the National Police, guaranteeing a single 
system of consultation and administration.   

The procedure for consulting criminal records is the same throughout Colombia. This includes 
both online and in-person consultations. Uniformity is reflected in the following aspects:   

1. Online Consultation: The official portal of the National Police 
(https://antecedentes.policia.gov.co) is accessible from anywhere, allowing citizens to consult 
their criminal records in a uniform manner.   

2. Face-to-Face Consultation: In case of pending judicial requirements, the citizen must go to 
the National Police facilities, where the procedure is also standard in all locations.   

The uniformity of the process is supported by constitutional jurisprudence, which has 
established that the National Police is the only entity in charge of centralizing and managing this 
information.   

 

c. What specific identification is necessary for completing the procedure? 

https://antecedentes.policia.gov.co/
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In Colombia, the identification documents required to complete procedures related to criminal 
records are clearly established in the regulations. These documents vary depending on whether 
the applicant is Colombian or foreign. Specific information based on legal sources is detailed 
below:   

Documents: Colombian citizens must present one of the following identification documents, 
depending on the specific procedure:   

• Citizenship Card (Cédula de ciudadanía): It is the official identity document for adults in 
Colombia, established by Article 1 of Law 39 of 1961. It is the main document required 
for administrative and judicial procedures.  

• Passport: In case the procedure requires it, as in international applications, a valid 
Colombian passport may be used.   

• Cédula de extranjería: This is the official identification document for foreigners residing in 
Colombia. This document is mandatory for those who have a residence or permanence 
visa.   

• Document of country of origin.  

 

2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 

Criminal records are considered sensitive personal data and are protected by the fundamental 
right to habeas data. This means that their access is restricted and regulated by rules that 
guarantee the privacy and control of the holder over his personal information.   

Criminal records constitute personal data that associate a person with an executed criminal 
conviction. This data is of a private nature and can only be consulted by the holder or by duly 
authorized third parties. Therefore, any consultation of the criminal record of another person 
requires the express authorization of the owner of the data.   

This authorization must be given in writing and authenticated, guaranteeing that the owner 
consents to access his or her information.   

There are specific cases in which the authorities or third parties may access a person's criminal 
record without his or her express authorization. These exceptions are provided by the applicable 
law and apply in the following scenarios:   

a) Judicial Requests: Judicial authorities may access criminal records in the framework 
of a judicial process, such as criminal investigations, extraditions or trials. For 
example, in extradition cases, the competent authorities consult the records to 
ensure that fundamental rights such as the principle of non bis in idem are not 
violated.   
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b) Migratory Purposes: In the context of migration proceedings, such as asylum 
applications or temporary protection permits, criminal records may be consulted by 
the receiving country's migration authorities. In these cases, the holder must 
expressly authorize such disclosure, and the foreign State has a legitimate interest in 
obtaining this information to make sovereign decisions on the admission of foreign 
nationals.   

c) International Judicial Cooperation: Within the framework of international conventions, 
such as the Convention on Mutual Legal Assistance in Criminal Matters, the central 
authorities of the States may exchange information on criminal records through 
formal requests and under the conditions established in the applicable legislation of 
each country.  

 

3. Can criminal records be accessed by someone else, for example a friend or 
relative? Is a lawyer necessary? 

In Colombia, the request of criminal records on behalf of another person is regulated by 
constitutional and legal principles that protect the right to habeas data and the privacy of personal 
information.  
 
However, a third-party may request the criminal record of another person only with the prior, 
express and formal authorization of the owner.   
 
This procedure does not require the intervention of a lawyer; however, it is essential that the 
request complies with all legal requirements to be valid. The notarization of the power of attorney 
guarantees the legitimacy of the authorization and protects the confidentiality of the information. 
 

a. What documentation or authorization is required to request a record on 
behalf of someone else? 

For a friend, relative or third party to request the criminal record of another person, the following 
requirements must be met:   

1.Written and Authenticated Authorization: The holder of the record must grant an express, 
written and authenticated authorization before a notary public. This guarantees that the holder 
consents to access his/her personal information, in compliance with the principles of purpose 
and restricted circulation of information.   

2. Identification Documents: Both the applicant and the holder must present their identification 
documents (citizenship card or equivalent document). This allows them to verify the identity of 
both parties and avoid unauthorized access.   

In specific situations, such as requests for immigration or judicial purposes, the authorities may 
require additional information to process the request. For example, in the case of immigration 
records, the system may request information such as passport number and date of issue.   
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Application Procedure:   

The National Police is the entity in charge of managing the Single National Registry of Criminal 
Records and Judicial Annotations (SIOPER). This system allows the consultation of criminal and 
judicial records of individuals, either virtually or in person, depending on the circumstances.  

The procedure to request a criminal record of another person before the National Police 
includes the following steps:   

• Online Consultation: The National Police have an online consultation system to verify 
criminal records. This system is available at the following official link: 
https://antecedentes.policia.gov.co. However, this consultation can only be conducted by 
the data subject or by authorized third parties with the proper documentation.   

• Authorization of the Data Subject: If the query is made by a third party, it is mandatory to 
have an express and authenticated authorization from the data subject. This 
authorization must be submitted together with a copy of the ID card of the owner and the 
applicant (it is also submitted virtually upon request).   

• In-person Consultation: In case the online system does not allow the consultation (for 
example, if the holder has pending judicial requirements), it will be necessary to make 
the consultation in person at the facilities of the National Police. In this case, the 
applicant must come with the required documents, including the authenticated 
authorization.   

• Filing of the Request: If in-person consultation is necessary, the applicant must file the 
request at the DIJIN offices or at the National Police facilities authorized for this 
procedure. It is important to verify the exact address of the corresponding office.   

Required Documents: To check the criminal record of another person, the following documents 
must be submitted:   

• Written and authenticated authorization from the data holder (Original, not a copy).   

• Copy of the holder's citizenship card.   

• Copy of the applicant's citizenship card.   

Restrictions and Considerations: There are certain important restrictions and conditions that 
must be considered when conducting this procedure:   

• If the owner of the data has pending judicial orders, the consultation may only be 
conducted in person at the National Police facilities.   

• The online consultation may not yield results if the data subject has outstanding arrest 
warrants or ongoing judicial proceedings, which makes it necessary to carry out the 
consultation in person.   
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Therefore, in order to request a criminal record certificate of another person before the National 
Police, it is recommended to start the process through the online consultation system. If this is 
not feasible, it will be necessary to go in person to the National Police facilities with the required 
documents. It is essential to have the duly authenticated authorization of the holder and comply 
with the requirements established to guarantee lawful access to this information.  

 

4. How much does it cost to obtain a criminal record, and what is the processing 
time? 

The online criminal record consultation process is completely free of charge. This means that any 
person wishing to consult his or her criminal record through the official portal of the National Police 
does not have to pay any fee for this service. This benefit applies to both Colombian citizens and 
foreigners who make the consultation.   
 
The estimated time to obtain the criminal record certificate is immediate.  
 
Once the applicant enters the official portal of the National Police and provides his/her 
identification number (citizenship card or equivalent document), the system generates the result 
of the consultation automatically. If there are no problems, the certificate can be downloaded.  
 
In case the system does not produce results or indicates that the applicant must go to a National 
Police headquarters, the time will depend on the in-person procedure, which may vary according 
to the complexity of the case.   
 
Important consideration: If the applicant has pending judicial requirements, the system may 
indicate that he/she must carry out the process in person at the National Police facilities. In these 
cases, the processing time will depend on the verification and resolution of the case. 
 

5. Are there expedited processes available for urgent cases? 

No specific expedited processes for urgent cases are referenced in the available sources. 
However, because the online system issues results immediately, no additional accelerated 
procedure is required.  
The procedure for obtaining the criminal record certificate is carried out through the official portal 
of the National Police (https://antecedentes.policia.gov.co). This system allows citizens to consult 
and download the certificate immediately once they enter their identification number. This means 
that, in practice, the process already operates with an expedited response time.   
 
In exceptional situations, such as international applications or procedures related to judicial 
processes, it is possible that the intervention of other entities, such as the Attorney General's 
Office or Migration Colombia, may be required. However, no expedited mechanisms for these 
cases are identified in the available sources. 
 

Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 
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The Criminal Record Certificate in Colombia is issued by the National Police through its online 
consultation system. This entity is responsible for maintaining and administrating citizens’ 
judicial records, in accordance with date protection and public information access regulations. 
The official portal to make the consultation is 
https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml  

2. What steps are involved in requesting this certificate, and can it be completed 
online? 

The procedure to obtain the Criminal Record Certificate is straightforward and entirely online. The 
steps are as follows:   
 
1. Access to the Portal: Enter the official portal of the National Police 
(https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml).   
 
2. Data Entry: Provide the applicant's identification number (citizenship card for Colombians or 
aliens card/passport for foreigners).   
 
3.Consultation and Certificate Generation: The system will generate the certificate immediately if 
there are no problems.  
 
4. Download: Download and print the certificate if necessary.   
 
This procedure is uniform nationwide and does not vary by jurisdiction. 
 

3. What documentation is required to verify identity when applying for the 
certificate? 

The documents required to verify identity depend on nationality:  

• For Colombians: Citizenship card.   

• For Foreigners: Foreigner's identification card or valid passport.  

These documents must be provided at the time of the online consultation or, in the case of face-
to-face procedures, at the National Police offices. 

 

4. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

The process of consulting and obtaining the Criminal Record Certificate is completely free of 
charge. No payment is required to make the online consultation or to download the certificate. 

5. How long does it take to process the request, and can it be expedited for 
urgent cases? 

https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml
https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml
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The issuance of the certificate is immediate when done through the online system. Once the 
required data is entered, the system generates the certificate automatically.  
 

There are no additional expedited processes for urgent cases, as the online system already 
operates with immediate response times. In the case of pending judicial requirements, the 
process must be carried out in person, and the time will depend on case´s complexity. 

6. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, it is possible to obtain the certificate on behalf of another person, provided specific 
requirements are met.   

The requirements are as follows:   

• Special Power of Attorney: The third party must present a special power of attorney duly 
constituted by the holder of the information.   

• Identity Documents: Photocopies of the identity documents of the grantor (holder) and 
the authorized person (holder) and the authorized person.   

• Proof of Relationship: If the applicant is a relative, he/she must prove the filial or civil 
relationship through civil records or equivalent documents by means of civil registries or 
equivalent documents.  

This procedure applies to both Colombians and foreigners and must be carried out in person at 
the corresponding offices.   

Arrest and Police Records  

In Colombia, unlike the U.S. (where arrest reports are usually obtained from local, state or 
federal law enforcement agencies), these documents may be accessed through:    

• The supervisory judge (juez de control de garantías): This judicial figure oversees the 
legality of the arrest and may have access to related documents.   

• The delegated prosecutor of the case: The prosecutor oversees the criminal 
investigation and has direct access to the arrest records within the process.   
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Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records. 

Access to these records varies depending on the person requesting it:   

• Defense attorneys: Require only power of attorney granted by the defendant to access 
the information.   

• Victims: Have a constitutional right to access case information, provided they prove their 
status as victims according to Article 11 of Law 906 of 2004.  

 

2. What documentation is required to prove eligibility for obtaining a certified 
arrest report? 

It is not possible to download certified copies online. However:   

• A formal request (memorial) can be submitted digitally or physically.   

• In general, an in-person appearance before the corresponding entity is required.  

What is a memorial? In the Colombian legal system, a memorial is a written document filed 
before a judicial or administrative authority to make a formal request within a legal process.  

A memorial may be used to:   

• Request copies of official documents (such as an arrest report).   

• Present legal arguments or evidence in a case.   

• Request injunctive relief or remedies.   

• File administrative petitions with governmental entities. 

 

3. Can certified copies be requested online, or must the request be made in 
person? 

It is not possible to download certified copies online. However:   

• A formal request (memorial) can be submitted digitally or physically.   

• In general, an in-person appearance before the corresponding entity is required.   
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4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

In Colombia, obtaining these certified copies is free of charge.   

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

The request is processed under the right of petition mechanism, and the authority has a period 
of 15 business days to respond, according to Article 14 of Law 1437 of 2011.   

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently?   

Depends on the phase of the criminal process:   

• Before indictment (investigation phase): There may be access restrictions.   

• After indictment: Records become public, so any person may request it in accordance 
with the principle of publicity (Article 18 of Law 906 of 2004). 

 

7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

• Before indictment: Access may be limited.   
 

• After indictment: Records become public, and anyone can access them.   
 

8. What identification or supporting documents are needed to obtain arrest 
records? 

• Defense attorneys: Require only power of attorney granted by the defendant to access the 
information. 

 
• Victims: Have a constitutional right to access case information, provided they prove their 

status as victims according to Article 11 of Law 906 of 2004. 
 

9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

Arrest reports are part of the criminal file and are retained indefinitely. 

10. Can arrest records be obtained for someone else, such as a family member, 
and what authorization is required? 

 

Yes, but it depends on the stage of the criminal proceeding and who is making the request:   
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If the case is in preliminary investigation (before indictment): Access to information is restricted 
because the investigation is reserved. Access can only be granted to:   

• The prosecutor in charge of the case.   

• The defense attorney with authorization of the accused.   

• The victim, if he/she proves his/her status according to Article 11 of Law 906 of 2004.   

• The competent judicial authorities.   

Any other person may NOT obtain the report at this stage.  

If the case has already been charged (formalized criminal process): The arrest report becomes 
public, and anyone can request it under the principle of publicity (Article 18 of Law 906 of 2004). 
However, some exceptions may apply if there is sensitive information protected by law. 

 

What if a third party wants to request the arrest report of another person?   

• If the case is still reserved: No access without legal basis or authorization.   

• If the process is public: Access is allowed, subject to protection of minor´s data or other 
sensitive information.   
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?   

Death certificates, marriage licenses and other documents may be obtained in the local Notary 
since access to respective documents may vary depending on its location. Also, for some online 
requests, the use of the Superintendency of Notaries and Registry may also work.   

a. If there are no online systems, is it possible to request these documents 
via email or another online method? 

 

https://www.supernotariado.gov.co/  

 

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Surviving spouse, residents at the place of passing, the doctor who treated the deceased in his 
last illness, the director or administrator of institutions such as barracks, convents, hospitals, 
clinics, asylums, prisons or other establishments, in case the death occurred there, the police 
authority that finds a body of an unknown or unclaimed person, and the funeral home in charge 
of the funeral and burial service. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

 

To obtain a death certificate, you must do the following:   

1. Provide the full names of the applicant along with the number of the volume, 
folio, serial and date of the registration of the civil registry of birth, marriage or death.  

2. Proof of payment of the applicable fees for the procedure at the designated banks or at 
the corresponding Consulate if the individual is abroad. If the individual is in the 
country, they can check the rates and the cost of consignment in the rates section.  

3. If you are a victim, you can present a certificate issued by the Special Administrative Unit 
for Comprehensive Attention and Reparation, issued no more than 30 days before, to 
exonerate the rights of the procedure, applicable only once. Procedures abroad must be 
carried out through consulates.  

 

https://www.supernotariado.gov.co/
https://www.supernotariado.gov.co/
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4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

Through the General Archive of the Nation in an online manner.   

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

Colombia does not issue a “divorce decree” as in the U.S. The relevant document is a certified 
copy of a marriage license. You must know the original document´s location and pay the 
applicable fees. The information needed is the full name and last name of the spouses, civil 
registry serial number, each of the spouses´ ID number, date of marriage or registry. 

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

Marriage licenses and divorce decrees are public records, but there are specific procedures and 
potential restrictions on accessing them. Marriage licenses can be requested by anyone from 
the civil registry office with the necessary details and a possible fee. Divorce decrees, while also 
public, are more restricted and typically accessible to the parties involved, their legal 
representatives, or those with a legitimate interest. Requests for divorce decrees must be made 
to the family court with relevant details and may require additional documentation or proof of 
relationship. 

7. What is the process for finding older marriage records that may not be 
digitized? 

To obtain the necessary documents, visit the Registraduría Nacional del Estado Civil (National 
Registry) and identify the registry office where the document was originally registered. Consult 
the Civil Registry of Birth, which serves as the basis for the identification of the Colombian 
population. Utilize the digital civil status certificate issued through information and 
communication technologies (ICT). Additionally, you can request a copy of your marriage 
certificate in person at authorized registry offices nationwide.  

8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

Yes, most of the requests made in Notaries and National Registries have fees. Waivers may 
apply depending on the nature of the request; therefore, it is advisable to contact the relevant 
office in advance based on the specific type of request.   

9. How long does the retrieval process usually take, and is expedited service an 
option? 

Retrieval processes typically take up to five business days; however, the timeframe may vary 
depending on the complexity involved in obtaining the requested documents.  
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system.   

In Colombia, access to medical records is supported by a regulatory framework that ensures the 
protection of privacy and patient rights. Law 1581 of 2012, known as the Personal Data Protection 
Law, provides certain principles and rights related to the processing of personal data, including 
sensitive data such as medical records. This law, along with Decree 1377 of 2013, regulates the 
conditions under which personal data must be processed and the obtaining of consent for the 
processing of sensitive data. The Medical Ethics Code, established by Law 23 of 1981, regulates 
the practice of the medical profession and sets standards for the confidentiality of medical 
information. Resolution 1995 of 1999 defines that medical history is a private document subject 
to confidentiality, allowing access only with the patient's authorization or in cases provided by 
law.  
 
Additionally, Law 1751 of 2015, known as the Statutory Health Law, recognizes the fundamental 
right to health and establishes that patients have the right to access their medical information and 
obtain copies of it. Finally, Law 1438 of 2011, which reforms the general social security health 
system, mandates that health service providers must ensure access to the information contained 
in the medical history, respecting the confidentiality and privacy of the information. These legal 
foundations provide a comprehensive regulatory framework for the request and management of 
medical records in Colombia, ensuring that patient rights and the confidentiality of their 
information are respected.  
 

a. Is the procedure the same if it is a private hospital or provider? 

The process is very similar, and its variations may be in waiting time, identification requisites, 
and some other formalities. 

b. Can this process be done online? 

Some hospitals and healthcare providers, both public and private, allow online requests 
for medical records. This process can be more convenient and faster than submitting a request 
in person. However, the availability of online services may vary depending on the specific 
institution.  

2. Are there specific laws that govern access to medical records? 

Yes. The applicable laws are those referenced above (Law 1581 of 2012, Decree 1377 of 2013, 
Law 23 of 1981, Resolution 1995 of 1999, Law 1751 of 2015, Law 1438 of 2011). 

3. Can medical records be obtained by someone other than the patient (e.g., legal 
guardian, next of kin, attorney)? 
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Under certain conditions, such as counting with patient authorization, the health team with a 
justified reason, the judicial and health authorities in the cases provided for by law or anybody 
who can prove a legitimate interest can also request access to the medical record. Besides, any 
other health care professional must have a justified cause to access a person's medical record.  

4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 

Costs depend on the number of physical copies of the medical record COP $150 pesos will be 
charged for copy. On CDs, COP $5,000 pesos will be charged regardless of the file size as long 
as it does not exceed the capacity of a normal CD (if more than one is required, each of them 
will cost COP $5,000). If you request that copies of the medical records, be sent by certified 
mail, you must pay a fee. Additional shipping that ranges from (COP $7,500 approximately) plus 
the value of the number of copies. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

According to Resolution 1995 of 1999, medical records must be retained for a minimum period 
of 20 years from the date of the last entry. This applies to both public and private healthcare 
institutions. The retention period ensures that medical records are available for reference, legal, 
and medical purposes for a significant duration, providing continuity of care and supporting the 
legal rights of patients. After the mandatory retention period of 20 years, healthcare providers 
may dispose of older medical records. However, the disposal process must be carried out in a 
manner that ensures the complete destruction of the records to prevent any potential breach of 
confidentiality.   
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 

 

a. Can this be done online? 

Copies may be requested from the court clerk’s office or, in certain cases, from the nearest 
police station. To our knowledge, the procedure cannot be completed online.  

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

The required documentation may vary depending on the court or authority handling the request, 
but generally, the following documents are necessary: Identification, case information such as 
case number, name of parties involved, and relevant dates, proof of relationship to the case and 
perhaps authorization or a kind of court order. 

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?   

Yes, with the required authorization. 

a. If so, what documentation is necessary? 

   
Requisites include a notarized written authorization from the protected person, the third party's 
valid government-issued identification, and proof of relationship or representation (e.g., power of 
attorney for attorneys, birth or marriage certificate for family members). Additionally, detailed case 
information such as the case number, names of the parties involved, and date the order was 
issued is required. The third party must follow the court's procedures, which may involve visiting 
the court clerk's office.  
 

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 

Protective orders are stored usually in the general archive of the nation and might be obtained 
by making a petition. Although, keep in mind that it might get difficult as time moves on.  

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

In Colombia, access to protective orders, especially those involving sensitive information, is 
restricted to protect the privacy and safety of the individuals involved. Authorized individuals who 
can access these documents include the protected person, the respondent, legal representatives 
with proper documentation, and family members or other representatives with legitimate interest 
and proper authorization.   
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Courts have specific procedures for requesting and accessing protective orders, which may 
involve providing identification, case information, and proof of relationship or 
representation. Additional verification, such as notarized authorizations or court orders, may 
be required in cases involving highly sensitive information. Fees may apply to obtain copies, and 
seeking legal assistance is advisable if there are any difficulties or questions about the process. 
These measures ensure that only authorized individuals can access protective orders while 
safeguarding the privacy and safety of the parties involved.  
 

6. Are there any costs associated with this request? 

When requesting a copy of a protective order in Colombia, several costs may apply, including 
court fees for processing the request and providing the document, notarization fees for any 
required notarized documents, and legal representation fees if an attorney is 
involved. Additional costs may include copying and mailing fees if the document cannot be 
collected in person, and fees for using online services if available. The exact amounts can vary 
depending on the court, notary public, attorney rates, and service platforms. It is advisable 
to verify with the specific court for exact fees and inquire about any available fee waivers 
or assistance programs.   
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Court Records and Judgments 
1. What is the process for accessing court records and judgments?  

Accessing court records and judgments involves several steps, which may vary depending on the 
type of case and the court involved. First, the applicant must identify the court that handled the 
case. Colombia has various levels of courts, including municipal courts, circuit courts, superior 
tribunals, and the Supreme Court. It is advisable to gather as much information as possible about 
the case, such as the case number, names of the parties involved, and the date of the judgment.  
 
Next, consult the Court’s website. Use the search function on the court's website to look up the 
case by entering the relevant details. For higher courts, such as the Supreme Court or 
the Constitutional Court, the process may be different, as these courts often have their own 
procedures and online databases. 
 

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

Most judicial decisions are public records and can be accessed by any interested party. 
However, certain records may be confidential, especially in cases involving minors, family law, 
or sensitive information. For confidential cases, it may be necessary to demonstrate a legitimate 
interest or obtain a court order to access the records. 

3. Can court records be accessed online, or must requests be made in person? 

Many Colombian courts provide online consultation tools. For example, the Superior Council of 
the Judiciary (Consejo Superior de la Judicatura) offers the “Consulta de Procesos” system, 
which allows users to review case information. Nevertheless, not all records are available 
online, and some may require in-person consultation.  

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

Applicants should expect to pay the applicable fees for issuing certified copies or accessing 
court records. The fees can vary depending on the court and the volume of 
documents requested. The time it takes to process the request can also vary. Online searches 
may provide immediate results, while in-person requests might take several days or weeks.  

5. How are archived or older court records accessed if they are not part of 
current systems? 

If the records are not available online, you may need to request them in person. The applicant 
must submit an in-person request to the court clerk's office where the case was heard and be 
prepared to provide identification and details of the case. The applicant may need to fill out 
specific forms to request access to the records.  

6. Can anyone request these documents or are there restrictions? 
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Most court judgments are public records and should be accessible to anyone. However, some 
records may be confidential, especially in cases involving minors, family law, or sensitive 
information. For confidential cases, you may need to demonstrate a legitimate interest or obtain 
a court order to access the records.  
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

General Archive of the Ministry of Defense.  

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

a) Dates of enlistment and discharge;  

b) Military units where the service was performed, and if possible, the 
contingent number;  

c) Mode of service;  

d) Mandatory: Copy of the citizenship ID card;  

e) Optional: Providing a copy of the military booklet and/or military conduct record 
will facilitate the search process;  

f) If the CETIL certificate request is made by a friend or acquaintance, they must attach 
an authorization letter from the person for whom the certificate is being issued and a 
copy of the citizenship ID card, along with the requirements for issuing 
the certificate;  

g) If the CETIL certificate request is made by a public defender, they must attach the 
corresponding power of attorney from the person for whom the certificate is being 
issued and a copy of the citizenship ID card, along with the requirements for issuing 
the certificate;  

h) If the CETIL certificate request is made by a widow or permanent partner, they must 
attach the marriage certificate or certificate of free union, as applicable, and a copy 
of the citizenship ID card, along with the requirements for issuing the certificate; and  

i) If the CETIL certificate request is made by a son or daughter, they must attach a 
copy of the birth certificate and a copy of the citizenship ID card, along with 
the aforementioned requirements for issuing the certificate.  

 

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

Friend or acquaintance, public defender, widow, permanent partner or any family member in first 
degree.   

4. How long does it take to process requests for military records, and are 
expedited options available? 
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It can vary within weeks or months depending on the type of record. Maybe a derecho 
de petición might work as an expedited, the authority must answer it in 15 business days.  

5. Can this be done online? 

Yes, in the Ministry of Defense’s webpage. 

6. Are there any costs associated with this? 

Not for military records but there is an associated and flat fee for acquiring the military service 
card ($177.000 COP).  
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Passports 

1. What documentation is needed to obtain a passport? 

 

From Colombia, as a legal-age citizen:  

i) Original Colombian ID. If the citizen does not have their ID, they can present:  

a) Contraseña (a valid identification document, while the ID is being issued), which is issued for 
the first time by the National Civil Registry, along with a copy of the birth certificate issued by a 
Notary, Registrar, or Consul;  

b) Contraseña issued upon request for a duplicate or renewal of the ID issued by the National 
Civil Registry, which must be accompanied by the online consultation of the certificate of validity 
of the card issued by the issuing office through the National Civil Registry website.  

ii) Previous passports (if applicable).  

From abroad, as a legal-age citizen, the only difference in terms of documents is the 
possibility that the issuing office, if it deems it necessary, may request the presentation of a 
certificate of nationality in order to verify the identity of the applicant.  

From Colombia, as a minor, who must be accompanied:  

i) ID of the parents or legal guardian;  

ii) Death certificate in case of the parents’ death;  

iii) An authentic copy of the minor’s birth certificate issued by a Notary, Registrar, or Consul;  

iv) Original child’s ID;  

v) Previous passports (if applicable);  

vi) If the parents were minors at the time of the child’s birth, a certificate for ID preparation 
issued by the National Civil Registry; and  

vii) If the parents are not present and grant power of attorney, it must be signed by both parents 
before a Notary or Judge, and both of their IDs must be attached.  

From abroad, as a minor, there is no mandatory requirement to present the minor’s ID. 
However, if the parents are not present, power of attorney must be granted, which must be duly 
apostilled or legalized and translated into Spanish by an official translator. A copy of the parents' 
identity documents must also be attached so that the attorney can carry out the procedure with 
the minor.  
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TYPES OF PASSPORTS ISSUED FROM ABROAD  

Ordinary passport*  General passport for every Colombian citizen. Granted for 10 years.   

Executive 
passport*  

Special passport with more pages than an ordinary passport. Granted 
for 10 years.  

Emergency 
passport*  

Granted for 7 months to those situations presented by the applicants where 
it is necessary to safeguard the inalienable rights of the person such as 
life, health and integrity and that are based on situations of extreme 
necessity or force majeure.  

Border passport  Through the Diplomatic Missions, Colombia will issue this passport to 
Colombians in Brazil, Ecuador, Panama, Peru and Venezuela for 10 years  

Exempt passport  This passport will be issued to Colombians who are deported, expelled, 
repatriated, those who have been ordered by a competent authority to 
cancel their current passport and other situations of force majeure in the 
judgment of the Colombian Consul. Granted for 30 days.  

*They can also be issued from Colombia.  

 

2. Can the process be done in an embassy or consulate? Does this apply, even if 
it is an application for a first passport? 

Please see the answer to the previous question: Yes, the process can be done in an embassy 
or consulate. Yes, it can be done if it is an application for a first passport. 

3. What fees or costs are associated with this process? 
  In Bogotá  Stamp tax  Outside of 

Bogotá from 
Colombia  

Europe and 
Cuba  

Elsewhere  

Ordinary passport  $111.000 COP  $75.000 COP  $186.000 COP + 
departmental 

tax*  

EUR 60,00  USD $82,00  

Executive 
passport  

$ 244.000 COP  $75.000 COP  $319.000 COP + 
departmental 

tax*  

EUR 
120,00  

USD 
$167,00  

Emergency 
passport  

$ 192.000 COP  -  $192.000 COP + 
departmental 

tax*  

EUR 86,00  USD 
$123,00  

Border passport  -  -  -  -  USD 
$28,00**  

Exempt passport  -  -  -  -  -  
*Departmental taxes are to be consulted with the corresponding Governor’s Office.  

** Applies solely to bordering Colombian consulates.  
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Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?   

Yes, any private individual or foreign immigration attorney can contact a pro bono clearinghouse 
in Colombia. The leading clearinghouse in the country is Fundación Probono Colombia, which 
connects individuals with legal needs who cannot afford a lawyer with law firms that provide the 
necessary assistance. They select cases, assess them through an interview with the pro bono 
client, and determine their legal needs. Afterwards, these cases are offered to law firms, which, 
if they accept, commit to providing specific legal services. Surely, each law firm has its 
own criteria to accept or refuse a pro bono case such as conflict of interest or the high economic 
capacity of a certain client. In addition, there are other clearinghouses, such 
as Compartamos con Colombia, which also connects pro bono clients with law firms. On the 
other hand, the Pro Bono Network of the Americas, through the New York Vance Center, also 
plays a role in connecting clients with legal resources.  

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

Yes, law schools offer pro bono services for accessing the above documents or services 
through legal clinics. These are free legal services provided by law students in their final year, 
which is a legal national requirement for graduation. Every higher education institution with an 
undergraduate law program must have a legal clinic, and it must be approved by the Ministry of 
Justice. The main legal clinics in Colombia are those offered by Universidad de los Andes, 
Pontificia Universidad Javeriana, Universidad del Rosario, Universidad Externado, and 
Universidad Nacional. These legal clinics are open to the public, and some even offer virtual 
appointments, such as those at Universidad de los Andes.   
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