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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers El Salvador. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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EL SALVADOR 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country?  

The procedure is as follows: 

• Copies of the document to be notarized must be presented to the notary. 
o Additionally, the original document to be notarized must be presented to the 

notary, as the notary needs to review the original document to certify that the 
copy is a true and accurate representation of the original. 
 

2. Are there any specific requirements?  
• The process of notarizing a document in El Salvador must be carried out by a 

Salvadoran notary. 
• The Salvadoran notary must have the original document to be notarized in view 

to verify the copy is the same as the original document. 
• The date indicated in the notarization must be the date on which the Salvadoran 

notary reviewed the original document. 
• The Salvadoran notary must be fully authorized to perform notarial functions; for 

example, they must not be suspended by the Supreme Court of Justice. 
 
3. Is a lawyer required to assist with notarization, or can individuals complete the 

process independently?  

It is necessary for a notary, in the performance of their notarial duties and to provide public 
certification, to carry out the notarization process of a document. This procedure cannot be 
performed independently. 

4. Are there official fees or taxes associated with notarization services? If so, 
please list them. (If the fees are listed on a website, please include the link)  

Not applicable to El Salvador. 

5. How long does it typically take to complete the notarization process?  

It is usually a simple process; the notarization is done on the same day the original document is 
presented. 
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6. Are foreign (i.e. documents notarized by a notary in a different country) 
notarizations legally recognized in your country? If so, is there a specific 
process that must be followed? 

For a notarized document from another country to be valid in El Salvador, it must be notarized 
by a Salvadoran notary. If it is not notarized by a Salvadoran notary, the document must be 
apostilled to be valid in El Salvador.  
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in El Salvador?  

To obtain a certified copy of a birth certificate, it is necessary to request it from the 
corresponding municipal office or the National Registry of Natural Persons (RNPN). 

a. Is it possible to do this online? Through a consulate? If so, please 
indicate the process. 

It is possible to request birth certificates online through the Simple.SV website. 
To submit the request, you must complete the required information in the form 
provided by the RNPN, such as: 

• Name of the person whose information is being searched. 
• Date of birth. 
• Place of birth. 
• Names of the parents (if available). 

The waiting time for the issuance of the certificate is 2 hours from the submission 
of the request form. 

2. Are digital or physical copies issued, and which format is considered official?  

If the birth certificate certification is requested in person at the municipality, the document issued 
physically is valid. Likewise, if the document is requested online through the Simple.sv platform, 
the document issued digitally is valid, since the documents are signed by means of the 
digitalized signature method, using the QR code verification method to validate it. 

Therefore, both documents issued are considered official. 

3. What identification is required to request a birth certificate?  

There is no identification needed; to request a birth certificate you need the following 
information: 

• Name of the person whose birth certificate is needed. 
• Date of birth. 
• Place of birth. 
• Names of the parents (if available). 

 
4. How long does it take to receive a birth certificate after applying?  

If the birth certificate is requested in person at the respective municipality, the issuance is 
immediate. If the certificate is requested in person at the National Registry of Natural Persons 
(RNPN), the issuance of the certificate takes 5 working days. If the certificate is requested for 
persons abroad online through the Simple.sv platform, the issuance takes 2 hours after 
completing the online application. 
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5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown?  

The person must provide the information they have to the RNPN so that it can verify in its 
system whether any related birth certificate exists. 

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person?  

The RNPN has a database with digitally stored information, in which it can verify the data of 
Salvadorans registered in the various municipalities. If the public needs to make the 
consultation, it must do so through the RNPN. 

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

Yes, there is a list of costs associated with obtaining a birth certificate. 

• $5.00 USD Certification of birth certificate from El Salvador. 
• $3.50 USD Certification of birth certificates abroad. 

The website where you can find the list of costs is the following: 

https://simple.sv/tramite/certificacion-de-partidas/ciudadano  

Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections?  

The office responsible for making corrections is the corresponding municipality.  

2. What is the procedure for correcting errors on a birth certificate (for example if 
a name or parent is listed incorrectly)? Is this required to be done in-person, or 
can it be done online? If in-person, is it possible to do so through an embassy 
or consulate? 

The registrars of the corresponding municipality can correct errors only when they involve 
material omissions and material errors made in the birth certificate, such as a misspelling of a 
letter in the name of the mother or father. However, when the error involves, for example, an 
omission in the surname of the mother or father or the registration of an incorrect surname, it 
can only be corrected through a judicial ruling or by means of a rectification process carried out 
before a Salvadoran notary, which will then be presented to the municipality, where the 
rectification will be approved. 

The procedure for correcting errors on a birth certificate cannot be done online; it must be done 
in person. It also cannot be done through an embassy or consulate. 

3. What supporting documents are needed to prove the error and request a 
correction? 

https://simple.sv/tramite/certificacion-de-partidas/ciudadano
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The following documents can be submitted as documentary evidence: a foreign birth certificate, 
a hospital birth record, a baptismal certificate, an affidavit from the person who provided the 
information to the registry at the time of registration, a certified copy of the parents’ birth 
certificate showing the identity annotation, among others. 

4. Are there legal or court processes involved in corrections? 

Yes, when the error involves, for example, an omission in the surname of the mother or father or 
the registration of an incorrect surname, it can only be corrected through a judicial ruling or by 
means of a rectification process carried out before a Salvadoran notary. 

5. How long does the correction process typically take? 

The usual time it takes to complete the rectification process for a birth certificate is between one 
to two months. 

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done 
through an embassy or consulate? 

The process is the following: 

• Once the resolution is finalized, the competent Judge shall send a certified copy to the 
official of the Civil Registry of the habitual residence of the adopted person, so that a 
new birth certificate may be recorded. 

• A certified copy will be sent to the Civil Registry where the original birth certificate of the 
adopted person is located for its cancellation and annotation. 

This process can´t be done online and also can’t be done through an embassy or consulate. 

In case of errors in the gender of the registered person, the process is similar to that described 
above, but in case of gender change due to personal decision, it will be up to the judge to 
decide whether or not to authorize said process. 

2. Is a court order required to initiate the amendment? 

Yes, the amendment must be initiated by a court order. 
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3. What fees or legal requirements must be fulfilled? 

The adoption process must be carried out and must be decreed by a Judge specialized in 
Childhood and Adolescence if the adoption involves a child or adolescent. In the case of an 
adult, the adoption must be decreed by a Family Court Judge. Once the resolution is finalized, 
the competent Judge shall send a certified copy to the official of the Civil Registry of the habitual 
residence of the adopted person, so that a new birth certificate may be recorded. That is the 
most important legal requirement. 

4. Will the amended birth certificate replace the original, or will both remain 
accessible? 

The amended birth certificate replaces the original, the previous birth certificate is hereby 
nullified. 

5. What is the cost and expected timeline for correcting or amending a birth 
certificate?  

The expected timeline for correcting or amending a birth certificate is 1 or 2 months. 
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record?  

The process to obtain a criminal record certificate is straightforward. It can be completed either 
in person or online. The fee for the procedure is $3.00, and you only need to present your valid 
and undamaged Identity Document. 

a. Can this process be done online? If so, what is the process? 

Yes, it can also be done online. To complete the process online, you need to visit 
the simple.sv website and register to request the criminal record certificate. Once 
the account is created, you must take a photo of your face and your Identity 
Document to proceed with the issuance of the certificate. Then, you will need to 
pay the $3.00 fee using a debit or credit card. The website is the following: 
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-
penales/nacionales-personas-naturales.  

b. Is this process the same for all jurisdictions in your country or do 
different jurisdictions have different procedures?  

The process is the same for all jurisdictions in El Salvador. 

c. What specific identification is necessary for completing the procedure?  

Identity Document or Documento Único de Identidad (DUI). 

2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 

No, it is not possible to access another person’s criminal records without authorization or a 
POA. 

3. Can criminal records be accessed by someone else, for example a friend or 
relative? Is a lawyer necessary? 

Criminal records for a third party can only be requested if the individual grants an authorization 
or a specific power of attorney for that purpose.  

If the criminal record is requested by the defense attorney in a judicial process, it is necessary to 
submit a document demonstrating their role as a party in the case, whether in police, 
prosecutorial, or judicial proceedings. This document must bear the original seal of the relevant 
public institution, or a certificate issued by the court confirming their status as a party in the 
process. 

  

https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-personas-naturales
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-personas-naturales
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a. What documentation or authorization is required to request a record on 
behalf of someone else? 
• A third party may request criminal records on behalf of another person if 

authorization is granted. This authorization must have the signature 
notarized by a notary or a Salvadoran consul and must specifically state: 
"to request and receive confidential information from the Criminal Record 
Certificate at the General Directorate of Prisons." The authorization must 
be submitted in its original form, as a certified copy, or as a photocopy. 
Also, the person who requests the criminal record must present a copy of 
the Identity Documents (DUI). 

• If criminal records are requested by an attorney-in-fact, a Special Power 
of Attorney or one with a Special Clause (General or Administrative) must 
be submitted, prepared by a notary or Salvadoran consul. This power of 
attorney must specify: "to request and receive confidential information 
from the Criminal Record Certificate at the General Directorate of 
Prisons." The document must be submitted in its original form, as a 
certified copy, or as a photocopy. Also, the person who requests the 
criminal record must present a copy of the Identity Documents (DUI). 

• If the criminal record is requested by the defense attorney in a judicial 
process, it is necessary to submit a document demonstrating their role as 
a party in the case, whether in police, prosecutorial, or judicial 
proceedings. This document must bear the original seal of the relevant 
public institution, or a certificate issued by the court confirming their status 
as a party in the process. Also, the person who requests the criminal 
record must present a copy of the Identity Documents (DUI). 

 
4. How much does it cost to obtain a criminal record, and what is the processing 

time? 

The fee is $3.00 to obtain a criminal record. The maximum estimated time to obtain the criminal 
record is 5 to 10 business days. 

5. Are there expedited processes available for urgent cases? 

No, this option is not available. 

Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 

The Ministry of Justice and Public Security through the General Directorate of Penitentiaries is 
the institution in charge of issuing certifications. 
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2. What steps are involved in requesting this certificate, and can it be completed 
online? 

The steps are the aforementioned. It can be completed online in the following website: 
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-
personas-naturales  

3. What documentation is required to verify identity when applying for the 
certificate? 

To complete the process online, you need to visit the simple.sv website and register to request 
the criminal record certificate. Once the account is created, you must take a photo of your face 
and your Identification Document to proceed with the issuance of the certificate. Then, you will 
need to pay the $3.00 fee using a debit or credit card. 

4. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

The fee is $3.00 to obtain a criminal record. There are no waivers or reduced costs available. 

5. How long does it take to process the request, and can it be expedited for 
urgent cases? 

The maximum estimated time to obtain the criminal record is 5 to 10 business days. It’s not 
possible to expedite urgent cases. 

6. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, the requirements are the same as the mentioned above.  

• A third party may request criminal records on behalf of another person if authorization is 
granted. This authorization must have the signature notarized by a notary or a 
Salvadoran consul and must specifically state: "to request and receive confidential 
information from the Criminal Record Certificate at the General Directorate of Prisons." 
The authorization must be submitted in its original form, as a certified copy, or as a 
photocopy. Also, the person who requests the criminal record must present a copy of the 
Identity Documents (DUI). 

• If criminal records are requested by an attorney-in-fact, a Special Power of Attorney or 
one with a Special Clause (General or Administrative) must be submitted, prepared by a 
notary or Salvadoran consul. This power of attorney must specify: "to request and 
receive confidential information from the Criminal Record Certificate at the General 
Directorate of Prisons." The document must be submitted in its original form, as a 
certified copy, or as a photocopy. Also, the person who requests the criminal record must 
present a copy of the Identity Documents (DUI). 

• If the criminal record is requested by the defense attorney in a judicial process, it is 
necessary to submit a document demonstrating their role as a party in the case, whether 

https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-personas-naturales
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-personas-naturales
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in police, prosecutorial, or judicial proceedings. This document must bear the original 
seal of the relevant public institution, or a certificate issued by the court confirming their 
status as a party in the process. Also, the person who requests the criminal record must 
present a copy of the Identity Documents (DUI).  
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Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records. 

National Civil Police of El Salvador or Policía Nacional Civil de El Salvador (PNC) 

2. What documentation is required to prove eligibility for obtaining a certified 
arrest report? 

Identity Documents or Documento Único de Identidad (DUI). 

3. Can certified copies be requested online, or must the request be made in 
person? 

The police records can be requested online through the website “Simple.sv” 
(https://simple.sv/tramite/constancia-de-antecedentes-policiales/nacionales) and also can be 
requested in person at the National Civil Police of El Salvador.  

4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

Yes, the fee to request a police record is $3.50. There is no official financial assistance available 
for those unable to pay. 

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

If the police record is requested in person, the time that takes to receive the certified copy is 30 
minutes. If the police record is requested online, the estimated time is 5 business days. 

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently?  

The individuals handle it independently. 

7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

In El Salvador, the police or arrest records are not publicly accessible, it can only be requested 
by the owner of the police records. 

8. What identification or supporting documents are needed to obtain arrest 
records? 

Identity Document or Documento Único de Identidad (DUI). 

  

https://simple.sv/tramite/constancia-de-antecedentes-policiales/nacionales
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9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

There are no limitations on accessing older arrest records. 

10. Can arrest records be obtained for someone else, such as a family member, 
and what authorization is required? 

No, in El Salvador, police or arrest records can’t be obtained for someone else. 
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?  

You can request these records at the Municipality City Hall in the Civil Registry Office; there are 
many offices across the country, but it can only be requested from the municipality in which the 
records were issued. Besides physical offices, you can obtain the records at the website 
“Simple.sv” (https://simple.sv/tramite/certificacion-de-partidas/ciudadano). 

a. If there are no online systems, is it possible to request these documents 
via email or another online method? 

There are online systems. 

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Anyone can request a death certificate. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

The full name is needed for the location of the death certificate, the date and the place are not 
required but giving out this information can make the location easier. 

4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

Even if the death occurred many years ago, you could request them in the municipality city hall 
at the civil registry office where they were issued.  

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

Both spouses’ full names are needed for the location of the record, the date and the place are 
not required but giving out this information can make the location easier.  

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

They are publicly accessible. 

  

https://simple.sv/tramite/certificacion-de-partidas/ciudadano
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7. What is the process for finding older marriage records that may not be 
digitized? 

In this case you must go to the Municipality City Hall in the Civil Registry Office; there are many 
offices across the country, but it can only be requested from the municipality in which the 
records were issued. 

8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

Yes, there are fees, which may vary depending on the municipality.  

9. How long does the retrieval process usually take, and is expedited service an 
option? 

It takes 1 hour, unless the record is authenticated, in which case it takes a day. 
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system.  

To obtain medical certificates in the public healthcare sector of El Salvador called Instituto 
Salvadoreño del Seguro Social (ISSS), a Medical Certificate/Clinical Summary Request form 
must be completed and submitted, along with the DUI, minor’s card, residency card, or passport 
for foreigners. If requested by a third party, the original Identification Document (DUI) of both the 
patient and the representative must be presented, along with an authorization letter signed by 
the patient, with the signature notarized. 

a. Is the procedure the same if it is a private hospital or provider?  

Most private hospitals, as well as public hospitals, require a completed and 
submitted request form to obtain medical certificates. 

b. Can this process be done online? 

In the case of public hospitals, medical certificates cannot be requested online. 
However, most private hospitals provide the option to request them online. 

2. Are there specific laws that govern access to medical records? 

The Law on Duties and Rights of Patients and Health Care Providers Health Care Providers or 
Ley de Deberes y Derechos de los Pacientes y Prestadores de Servicios de Salud, establishes 
the rights and duties of both patients and healthcare providers. Among these rights is the 
entitlement to obtain medical records. 

3. Can medical records be obtained by someone other than the patient (e.g., legal 
guardian, next of kin, attorney)? 

The medical records can be requested by a third party, who must have an authorization signed 
by the patient and notarized. 

4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 

There is no fee for obtaining medical records. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

The hospital maintains medical records for each patient, which should contain information 
accumulated over the years. Even if the information is old, as long as the hospital retains the 
medical record, it is possible to obtain a medical certificate. Currently, there are no specific 
regulations governing this process. 
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 

The request must be addressed to the court clerk who issued the protective measures. 
However, if the requester is not a party to the case, they must specify the reason for obtaining 
the copy, as it could infringe upon the complainant’s right to privacy. 

a. Can this be done online? 

This copy can’t be requested online. 

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

If the person requesting a copy of the protective order is a party to the case, they only need to 
present their Identification Document (DUI) to verify their involvement. This is because the court 
is required to have records of the parties involved in the process.  

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?  

If the requester is not a party to the case, they must specify the reason for requesting the copy 
and provide the necessary documentation to substantiate their legitimate interest.  

a. If so, what documentation is necessary? 

A birth certificate may be presented to establish the family relationship, or a 
power of attorney (POA) can be provided to verify the authority to act on behalf of 
another person and request the copy of the protected person. 

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 

Judicial files documenting protective measures are permanently preserved in the court’s archive 
or, alternatively, in the general archive of the Supreme Court of Justice. 

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

If the case involves highly personal matters, a third party cannot access the file due to the right 
to privacy. Furthermore, if the complainant is a woman, the judge must order the confidentiality 
of the proceedings in accordance with the Comprehensive Special Law for a Life Free of 
Violence for Women and the Belém do Pará Convention. Also, if the complainant is a minor, the 
judge must order the confidentiality of the proceedings in accordance with the “growing 
together” law or Ley Crecer Juntos.  

6. Are there any costs associated with this request? 
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Photocopies are free, unless the file is large. In that case, the requester must cover the costs of 
the photocopies, but not by making payments to the court, as justice is free. The costs must be 
paid at a copying center where the copies are made. 
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Court Records and Judgments 
1. What is the process for accessing court records and judgments?  

The process to access judicial records and rulings involves submitting a request to the court that 
issued the decision or sentence. The request must specify whether a simple photocopy or a 
certified photocopy is being requested, and the legitimate interest justifying the request must be 
stated. However, if the aim is not to obtain a photocopy but merely to verify the file, this can only 
be done by proving involvement in the case and making a verbal request to the court clerk. 

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

Judicial proceedings are, as a general rule, public. However, when cases involve the private life, 
honor, and privacy of the parties, the judge may order total or partial confidentiality of the file. 

3. Can court records be accessed online, or must requests be made in person? 

Requests must be submitted in writing. They cannot be made online. 

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

Justice is free, so the court cannot charge any fees. However, if the file is large, the requester 
must cover the costs at the copying center where the file is processed. 

5. How are archived or older court records accessed if they are not part of 
current systems? 

The file may be in the court’s archive or in the General Archive of the Supreme Court of Justice. 
The file must be located, and if it is found in the Supreme Court’s archive, the court must 
request its transfer. 

6. Can anyone request these documents or are there restrictions? 

The parties directly involved can make the request, as well as third parties with a legitimate 
interest, proving the legitimate interest in the request. 
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

At the Military Archives of the Ministry of Defense in San Salvador. 

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

Proof of registration, equivalence to military service, exemption, service book, or reservist card. 

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

The military record can be requested by the individual in person or through an attorney-in-fact. 

4. How long does it take to process requests for military records, and are 
expedited options available? 

20 business days. 

5. Can this be done online? 

No, this can’t be requested online. 

6. Are there any costs associated with this? 

There is no cost associated with the Military Records. 
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Passports 

1. What documentation is needed to obtain a passport? 

Adults that are trying to obtain a passport for the first time require the Identity Document 
(Documento Único de Identidad – DUI) and the payment of $25.00. 

For children and teenagers, they will need the birth certificate and the payment of $25.00, and 
both parents must go with the child, with their respective Identity Documents or Documento 
Único de Identidad (DUI). In the case that one of the parents is not present, they must present a 
specific notarial or consular authorization for the issuance of a passport. 

2. Can the process be done in an embassy or consulate? Does this apply, even if 
it is an application for a first passport? 

Yes, this process can be done for Salvadorans that live outside El Salvador, even if it is the first 
time that they are applying for a passport. 

3. What fees or costs are associated with this process? 

For Salvadorans that live inside the territory, the cost of the passport for first-time issuance is 
$25.00 dollars. This can only be paid at authorized collection offices.  

For Salvadorans that live in foreign countries, the cost may depend on where they are living; if 
they live within Central America the cost is $40.00. If the passport is being issued in a country 
that is not part of Central America, the cost is $60.00. 
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Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?  

In El Salvador, there is no clearinghouse specifically focused on free assistance or services. 
However, there are organizations and companies that include pro-bono projects as part of their 
operations, providing assistance in various areas, including legal services. 

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

In El Salvador, there are various organizations that provide pro-bono services aimed at 
supporting individuals who are unable to afford certain services or lack the necessary 
knowledge to carry them out.  

As Arias, we carry out pro-bono projects that provide free or low-cost legal services. Our team of 
highly trained lawyers guarantees the highest quality in every legal service we provide. 

  


	Accessing Vital Records LatAm Country Covers 8
	About and Intro - ES
	About this document
	Contributing law firms


	El Salvador - Accessing Vital and Official Records LatAm 3.24.26 By Country-8

