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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers Mexico. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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MEXICO 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country? 

To notarize a document in Mexico, one must schedule an appointment with a Notary Public of 
choice, present valid identification (such as a passport or official government-issued ID), and 
provide the document to be notarized. The Notary will verify the individual’s identity and legal 
capacity, review the content of the document, and, if everything is in order, witness the signing. 
The Notary will then sign, seal, and officially certify the document.  

If certification is required, the original document must be presented to the notary, who will verify 
and certify it before issuing an official copy.  

2. Are there any specific requirements?  

Yes. The individual must present valid official identification, be legally competent and provide the 
document to be notarized. Depending on the nature of the act, additional documents may be 
required, such as proof of address, Unique Population Registry Code (Clave Única de Registro 
de Población, “CURP”) or Federal Taxpayer Registry (Registro Federal de Contribuyentes, 
“RFC”). 

If only certification is required, the sole requirement is to present the original document intended 
for certification. 

3. Is a lawyer required to assist with notarization, or can individuals complete the 
process independently?  

A lawyer is not required to notarize a document in Mexico; individuals may go directly to the Notary 
Public of choice. However, if the document involves legal or financial implications, it is advisable 
to seek legal counsel beforehand. 

4. Are there official fees or taxes associated with notarization services? If so, 
please list them. (If the fees are listed on a website, please include the link)  

Yes. Notarization services in Mexico involve official notarial fees, and, in some cases, 
government taxes. These fees vary depending on the state, type of document, and the service 
required. 

5. How long does it typically take to complete the notarization process?  

The time varies depending on the type of document and the complexity of the service needed. 
For instance, the process of notarizing a signature is usually very fast. For straightforward 
documents such as affidavits or simple powers of attorney the process can often be completed 
within an hour, depending on the Notary’s availability. However, if additional certified copies are 
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needed, they can be completed the same day or within 48 hours. Complex acts can take 
typically 3 to 10 business days, though more time may be needed if additional verification or 
registry filings are required. 

6. Are foreign (i.e. documents notarized by a notary in a different country) 
notarizations legally recognized in your country? If so, is there a specific 
process that must be followed? 

 

Yes, foreign notarizations can be legally recognized in Mexico, but they must undergo a 
legalization or authentication processes to be valid. This typically involves either an Apostille or 
legalization through the country of origin’s designated office or, where applicable the embassy or 
consulate. 

• If the originating country where the document was notarized is a party to the 
Hague Apostille Convention (Convention of 5 October 1961 Abolishing the 
Requirement of Legalization for Foreign Public Documents), it must then be 
apostilled.  

• If the country is not part of the Hague Apostille Convention, the document 
needs to be legalized by a Mexican consulate/embassy in the country where it 
was issued. 

Additionally, regardless of whether the document is legalized or apostilled, if the document is in a 
language other than Spanish, it must be translated into Spanish by a certified Mexican translator. 

Without these steps, a foreign-notarized document will not have legal effect in Mexico. 
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in Mexico?  
a. Is it possible to do this online? Through a consulate? If so, please 

indicate the process. 

In Mexico, an official copy of a birth certificate can be obtained through three main channels: 

1. Online, via the National Civil Registry Platform 
2. In person, at a local Civil Registry Office 
3. Through a Mexican Consulate abroad 

The most convenient method is online, through the National Civil Registry Platform, where 
individuals will have to create an account, enter their personal data and pay the applicable fee to 
download a certified digital copy. Notably, you are not required to show that you are the holder of 
the birth certificate to complete the request online. 

However, for those who prefer a physical copy, or if the online system is not available for a 
particular record, a visit to the local Civil Registry Office is another option. The process is relatively 
simple; the requester must provide the personal information of the individual whose birth 
certificate is being requested and pay the applicable fee to receive the printed copy. 

Finally, Mexican consulates in many countries also offer birth certificate services, typically by 
appointment. However, most consulates require the requester to show they are the holder of the 
birth certificate being requested. The process abroad may take several business days, depending 
on the availability of the record and the consulate’s internal schedule. 

2. Are digital or physical copies issued, and which format is considered official?  

Both digital and physical copies are legally recognized in Mexico. The digital copy, obtained 
through the online National Civil Registry Platform, comes with a secure QR code and a digital 
seal, making it valid for administrative and legal procedures. The physical copy, issued at a Civil 
Registry Office or consulate, is printed on official paper and includes stamps and signatures.  

However, while both are equally valid under the law, some government offices or institutions may 
still request a physical copy for specific procedures. 

3. What identification is required to request a birth certificate?  

Identification requirements vary by state. In most cases, no ID is required when requesting any 
birth certificate in person or online, as long as the solicitant provides the Unique Population 
Registry Code (Clave Única de Registro de Población, “CURP”) or full personal information 
such as name, date and place of birth, and name of father or mother. However, some states do 
require an official photo identification, such as a voter ID card (INE), passport, or professional 
license. 

4. How long does it take to receive a birth certificate after applying?  
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The processing time depends on the method used. 

• If requested online, the birth certificate is typically available within minutes after 
payment is made.  

• In person requests at Civil Registry Offices are usually fulfilled the same day, within 
minutes after payment is made. 

• Requests made through Mexican consulates generally take longer and may be 
processed within several business days, depending on the consulate’s internal 
procedures. 

 

5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown?  

If the exact birth details are incomplete or unknown, it can be more challenging to locate a birth 
certificate since the online National Civil Registry Platform requires relatively complete data to 
generate a match. However, while the online system does not support broad or flexible searches, 
most Civil Registry offices may assist with manual searches of physical archives, especially for 
older records that are not digitalized, requiring the individual to provide estimated information such 
as an approximate birth year, parent’s full name, or possible states of registration. Although, this 
may require a personal visit or written request, depending on the state. 

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person?  

No, there is no public database in Mexico that allows people to search birth records using partial 
or uncertain information. The online National Civil Registry Platform allows for certificate requests 
only when specific personal information is entered accurately, however, it is not designed for 
exploratory or research-based searches. 

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

The cost of obtaining a birth certificate in Mexico varies by state. The exact fee is displayed when 
using the official online system: 

https://www.miregistrocivil.gob.mx/public/actas/commons/CostosPorEstado.xhtml 

Payment can be made by credit or debit card through the portal or in cash at the Civil Registry 
office. If applying through a consulate, the fee may differ slightly depending on consular services 
charges. 

 

 

Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections?  

https://www.miregistrocivil.gob.mx/public/actas/commons/CostosPorEstado.xhtml
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In Mexico, birth certificate corrections are generally processed by the Civil Registry of the state 
where the birth was originally registered. The Civil Registry will make corrections of evident and 
simple mistakes, such as typographical errors. However, a judicial resolution is required for the 
correction to be authorized where the correction relates to a fundamental matter, such as gender, 
date, or place of birth, among others. In these cases, a judge must approve the request in a non-
contentious proceeding, and only then can the civil Registry implement the change. 

Each state operates its own Civil Registry offices and follows its own specific rules, so while the 
overall process is similar nationwide, the exact requirements and procedural steps can vary 
depending on the jurisdiction. 

2. What is the procedure for correcting errors on a birth certificate (for example if 
a name or parent is listed incorrectly)? Is this required to be done in-person, or 
can it be done online? If in-person, is it possible to do so through an embassy 
or consulate? 

In Mexico, the procedure for correcting birth certificates depends on the procedural rules of each 
individual state.  

In general, the applicant must initiate a rectification trial before a competent judge. This process 
involves submitting, along with a formal petition, the same supporting documents that would be 
required by the Civil Registry, and, where unavailable, allows for other types of evidence, such as 
non-official documents. The judge is the authority who approves the correction; the Civil Registry 
only executes the change once authorized. 

Where the error is simple and evident, such as typographical errors, the process may be carried 
out as an administrative proceeding before the Civil Registry office or can also be initiated online 
via the national Civil Registry platform. This platform supports the clarification and rectification of 
records in cases involving errors in registration data. 

Mexican consulates abroad generally do not process birth certificate corrections directly, 
although they may provide guidance or refer applicants to the appropriate Civil Registry. 

3. What supporting documents are needed to prove the error and request a 
correction? 

The documents required to support a birth certificate correction request depend on the type of 
error involved. Commonly accepted documents include: 

• Unique Population Registry Code, (Clave Única de Registro de Población, 
“CURP”) 

• Passport 
• Driver’s license 
• Birth certificates of the applicant’s parents 
• School records 
• Baptism certificate 
• Any other public or private document that clearly verifies the correct name 

or data to be amended. 
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4. Are there legal or court processes involved in corrections? 

Yes, as stated, some errors and mistakes cannot be administratively corrected without a court 
order. In these cases, filing a petition before the local court is required, and once the court issues 
a judgment authorizing the correction, the Civil Registry will make the change in its records and 
issue the corrected document. The necessity for judicial intervention depends on the laws of the 
state where the birth was registered. 

5. How long does the correction process typically take? 

The time required to process the correction request may vary depending on the complexity of the 
correction and whether judicial involvement is required. Administrative corrections at the Civil 
Registry may take a few weeks, while judicial corrections can take a few months due to court 
schedules and procedural requirements. 

 

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done 
through an embassy or consulate? 

In Mexico, amendments to a birth certificate after an adoption or a gender marker change are 
carried out by the Civil Registry in the state where the original record is located.  

In adoption cases, the process begins once the court issues an adoption decree; this decree must 
be presented to the Civil Registry, which will then update the record to reflect the new legal 
parentage, after paying the corresponding fee. 

In gender marker change cases, several states allow the change through a simple administrative 
procedure without requiring medical evidence, while other states still require a judicial order. The 
process cannot be completed online, and most Mexican consulates do not perform these 
amendments directly; instead, the applicant or a legal representative must attend in person at the 
appropriate Civil Registry. 

Notably, there is no standardized national procedure for these amendments, as each state 
follows its own regulations. 

2. Is a court order required to initiate the amendment? 

For adoptions, a court order is always required. For gender marker changes, whether a court 
order is necessary depends on the legislation of the state where the change will be made. 

 

3. What fees or legal requirements must be fulfilled? 

Fees for amendments vary by state but are generally low, typically ranging from a few hundred 
to a few thousand Mexican pesos. Please bear in mind that the fees involve administrative fees 
to cover processing costs by the Civil Registry, but where a court order is required, while the 
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court will charge no fees, generally legal assistance is recommended. Legal assistance can 
result in professional service fees. 

4. Will the amended birth certificate replace the original, or will both remain 
accessible? 

Once amended, the new birth certificate replaces the original for all official purposes. The Civil 
Registry retains the historical record in its archives, but the document provided to the public will 
reflect the updated information only. 

5. What is the cost and expected timeline for correcting or amending a birth 
certificate?  

The cost of correcting or amending a birth certificate depends on the type of change and whether 
it is administrative or judicial. Administrative corrections can cost a few hundred pesos and are 
usually completed in a matter of weeks. Judicial corrections or amendments, such as those 
following an adoption, can take several months and involve additional expenses for legal 
representation, court fees, and certified copies. 
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record?  

In Mexico, a person may request their criminal record at the federal level through the following: 

• Federal Certificate of Criminal Records (Carta de Antecedentes Penales 
Federales “CAPF”), issued by the Decentralized Administrative Body of 
Prevention and Social Reintegration (Órgano Administrativo Desconcentrado 
de Prevención y Readaptación Social, “OADPRS”)  

• Certificate of Registration Data (Constancia de Datos Registrales, “CDR”), 
issued by the Office of the Attorney General of the Republic (Fiscalía General 
de la República, “FGR”) 

 

State-wise, governments also issue the Certificate of Criminal Records (Carta de Antecedentes 
Penales Estatales “CAPE”). Depending on the state, the competent authority may be the State 
General Attorney’s Office (Fiscalía General de Justicia), the Ministry of Public Security (Secretaría 
de Seguridad Pública), or another government agency. 

The difference is that the Certificate of Registration Data (“CDR”) verifies personal identification 
records (such as fingerprints, photographs, personal information, physical characteristics, among 
others) for individuals who have been convicted by a competent judicial authority to serve a 
condemnatory sentence, as provided under the Mexican Federal Criminal Code (Código Penal 
Federal), and whose conviction has become final, whereas, the Certificate of Criminal Records 
(“CAPF” / “CAPE”) verifies the criminal convictions for federal or state crimes, as applicable. 

It should be noted that all certificates mentioned only include general information about the 
records found, such as the case number, courthouse, and relevant dates. 

Therefore, if the individual wants access to the full criminal records per se, a formal written request 
must typically be submitted to the courthouse where the case was heard or to the corresponding 
Prosecutor’s Office. The request should provide key details such as the case number, names of 
the parties involved, and relevant dates. Upon approval, certified copies of judgments or court 
files may be provided upon payment of the applicable fee. 

a. Can this process be done online? If so, what is the process? 
 

1. Certificate of Registration Data (“CDR”) 
 

The Certificate of Registration Data cannot be requested online; it must be requested in 
person. 

Individuals residing within national territory must go directly to the nearest delegation of 
the Office of the Attorney General of the Republic (Fiscalía General de la República, 
“FGR”) during business hours from 9:00 a.m. to 5:00 p.m., and submit the following 
documents in original and legible copy: 
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• Request letter for the certificate issued by the Embassy, Consulate, or 
government agency, valid for no more than three months from the date of 
issuance, addressed to the Attorney General of the Republic. 

• Valid official photo identification: voter ID, professional license, or valid 
passport. Foreign nationals must present their passport.  

• Proof of address, issued within the last three months, in the name of the 
applicant or a direct family member (parent, sibling, child). In the case of 
spouses, the same proof of address may be submitted along with a copy 
of the marriage certificate. 

• Multiple Immigration Form or identification demonstrating legal 
residence in Mexico. 

• Birth certificate. If applicable, submit a naturalization certificate.  
• Two color photographs, passport-size or ID-size (4.5 x 3.5 cm), one 

front-facing and one right-profile. Preferably, the face should be clearly 
visible against a white background, without makeup, lipstick, eye makeup, 
glasses, earrings, piercings, beard, mustache, or any headwear that 
obstructs full identification. Photos must be taken within 30 days prior to 
the request. 

• Payment of the fee for the Certificate of Registration Data, totaling 
$232.00 MXN (two hundred thirty-two pesos 00/100). 

• Individuals residing in national territory will be informed of the procedure for 
fingerprint collection at the time of document submission. 

 
Important: Any document in a foreign language must be translated into Spanish 
by a certified expert translator. 

Once all documents are submitted and payment is made, a receipt of submission 
will be provided, which must be presented to collect the corresponding Certificate 
of Registration Data. 

For individuals residing abroad, the following original documents must be sent 
to the designated person in Mexico to carry out the procedure: 

• Request letter issued by the Embassy, Consulate, or government agency. 
• Fingerprints (two copies). 
• Simple power of attorney letter. 
• Photographs. 
• Valid official identification. 
• Military service card, pre-service card, or, if applicable, certificate of 

postponement of active duty. 
• Birth certificate. 
• Immigration form  

  
2. Federal Certificate of Criminal Record 
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As for the Federal Certificate of Criminal Record, the application process can only 
be completed online through the government’s official website for that matter 
(https://constancias.oadprs.gob.mx/inicio).  

The applicant must access the website, enter their personal information, specify 
the institution requesting the certificate and the reason for the request, and then 
proceed to pay the corresponding fee in order to obtain the Federal Certificate of 
Criminal Record. 

3. State Certificate of Criminal Record 
To obtain the State Certificate of Criminal Record it is generally necessary to 
contact the corresponding state authority, such as the State Attorney General’s 
Office or the Secretariat of Public Security (Secretaría de Seguridad Pública). 

The process may vary depending on the state, but it commonly involves submitting an 
application, providing personal information and identification documents, and making the 
corresponding payment. Some states also offer the option to complete the procedure online 
through digital platforms. 

b. Is this process the same for all jurisdictions in your country or do 
different jurisdictions have different procedures?  

No, while the federal process is standardized nationwide, each state has its own requirements, 
fees, and processing methods for state-level criminal record. 

c. What specific identification is necessary for completing the procedure?  
 

1. Certificate of Registration Data (“CDR”) 
  
Mexican citizens: Voter ID (INE), professional license, or valid passport.  
Foreign nationals: Valid passport.  
  

2. Federal Certificate of Criminal Record 
As for the Federal Certificate of Criminal Record, it is essential to have a Unique 
Population Registry Code (Clave Única de Registro de Población, “CURP”) and 
the following documents: 

Mexican citizens: Birth certificate and a valid official photo ID (such as 
voter ID (INE), passport, professional license card, updated military service 
card, or driver’s license). 
Foreign nationals: Apostilled and translated birth certificate, passport, and 
immigration card (FM3). 
  

3. State Certificate of Criminal Record 
 

The specific identification document required may vary depending on the state, but commonly 
required documents are: 

• Voter ID, professional license, or valid passport. 

https://constancias.oadprs.gob.mx/inicio
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2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 

Generally, no. Criminal records are considered private, and access is granted only to the individual 
concerned or to authorized representatives. Exceptions may apply in the context of judicial 
proceedings or official investigations. 

3. Can criminal records be accessed by someone else, for example a friend or 
relative? Is a lawyer necessary? 

A third party can request someone else’s criminal record only if they have legal authority, such as 
a power of attorney or court order. A lawyer is not strictly required, but legal assistance is often 
useful for navigating the authorization process. 

a. What documentation or authorization is required to request a record on 
behalf of someone else? 

Required documents include a notarized power of attorney or court authorization, valid 
identification for both the requester and the subject, and any additional documents requested by 
the issuing authority. 

4. How much does it cost to obtain a criminal record, and what is the processing 
time? 

1. Certificate of Registration Data (“CDR”) 
The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs 
available. The certificate must be issued within 10 business days from the moment 
all the requirements have been met. Under no circumstances will urgent 
certificates be issued. 

2. Federal Certificate of No Criminal Records 
The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs 
available. The certificate must be issued within 10 business days from the moment 
all the requirements for this procedure have been met. Under no circumstances 
will urgent certificates be issued. 

3. State Certificate of No Criminal Records 
The fee to be paid varies depending on the state in which the certificate is 
requested, and there are usually no fee waivers or reduced costs available. The 
issuance time varies depending on the state in which the certificate is requested, 
but generally it must be issued within 5 to 10 business days. The expedition of the 
certificate for urgent cases may also vary depending on the state. 

5. Are there expedited processes available for urgent cases? 
 

1. Certificate of Registration Data (“CDR”) 
No, under no circumstances will urgent certificates be issued. 

2. Federal Certificate of No Criminal Records 
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No, under no circumstances will urgent certificates be issued. 

3. State Certificate of No Criminal Records 
The expedition of the certificate for urgent cases varies depending on the state, 
some jurisdictions may offer express processing for an additional fee, but this is 
not standardized nationwide. 

 

Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 

In Mexico, the Certificate of No Criminal Record at the Federal Level (Carta de No Antecedentes 
Penales Federales “CNAPF”), is issued by the Decentralized Administrative Body of Prevention 
and Social Reintegration (Órgano Administrativo Desconcentrado de Prevención y Readaptación 
Social, “OADPRS”). 

State-wise, governments also issue the Certificate of No Criminal Record (Carta de No 
Antecedentes Penales Estatales “CNAPE”). Depending on the state, the competent authority may 
be the State General Attorney’s Office (Fiscalía General de Justicia), the Ministry of Public 
Security (Secretaría de Seguridad Pública), or another government agency. 

 

2. What steps are involved in requesting this certificate, and can it be completed 
online? 
 

1. Federal Certificate of No Criminal Record 
As for the Federal Certificate of No Criminal Record, the application process can only be 
completed online through the government’s official website for that matter 
(https://constancias.oadprs.gob.mx/inicio).  

The applicant must access the website, enter their personal information, specify the institution 
requesting the certificate and the reason for the request, and then proceed to pay the 
corresponding fee in order to obtain the Federal Certificate of No Criminal Record. 

2. State Certificate of No Criminal Records 
To obtain the State Certificate of No Criminal Records it is generally necessary to contact the 
corresponding state authority, such as the State Attorney General’s Office or the Secretariat of 
Public Security (Secretaría de Seguridad Pública). 

The process may vary depending on the state, but it commonly involves submitting an 
application, providing personal information and identification documents, and making the 
corresponding payment. Some states also offer the option to complete the procedure online 
through digital platforms. 

 

https://constancias.oadprs.gob.mx/inicio
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3. What documentation is required to verify identity when applying for the 
certificate? 

1. Federal Certificate of No Criminal Record 
The documentation needed to verify identity when applying for a Federal Certificate of No Criminal 
Record is the following: 

• Valid official photo identification: voter ID, professional ID card, or valid 
passport.  

• Birth certificate.  
• Unique Population Registry Code (CURP) 
• Foreign nationals: apostilled and translated birth certificate, passport, and 

immigration card (FM3). 
  

2. State Certificate of No Criminal Records 
 

The documentation needed to verify identity when applying for a State Certificate of No Criminal 
Record may vary depending on the state, but it commonly requires the following: 

• Valid official photo identification: voter ID, professional license, or valid 
passport. Foreign nationals must present their passport.  

• Proof of address. 
• Birth certificate.  
• Official document that proves the reason for the procedure. 

 

4. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

1. Federal Certificate of No Criminal Records 
 

The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs available. 

  
2. State Certificate of No Criminal Records 

 

The fee to be paid varies depending on the state in which the certificate is requested, and there 
are usually no fee waivers or reduced costs available. 

5. How long does it take to process the request, and can it be expedited for 
urgent cases? 

1. Federal Certificate of Criminal Records 
 

The certificate must be issued within 10 business days from the moment all the requirements for 
this procedure have been met. Under no circumstances will urgent certificates be issued. 

2. State Certificate of Criminal Records 
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The issuance time varies depending on the state in which the certificate is requested, but 
generally it must be issued within 5 to 10 business days. The expedition of the certificate for urgent 
cases may also vary depending on the state. 

6. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, even though criminal records are considered private, access is granted to authorized 
representatives. A third party can request someone else’s criminal record only if they have legal 
authority, such as a power of attorney or court order.  

Required documents include a notarized power of attorney or court authorization, valid 
identification for both the requester and the subject, and any additional documents requested by 
the issuing authority. 

 

Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records. 

In Mexico, the competent law enforcement agency to contact depends on the authority that carried 
out the arrest. If the arrest was performed by local or state police, the request must be directed to 
the corresponding unit within the State Attorney General’s Office (Fiscalía General de Justicia del 
Estado).  

If the arrest was carried out by a federal authority, the competent authority is the corresponding 
unit of the Attorney General’s Office (Fiscalía General de la Republica).  

In all cases, the requester must first determine the jurisdiction of the arrest to know which office 
maintains the original documentation, as state and federal arrests are recorded and archived 
separately. 

2. What documentation is required to prove eligibility for obtaining a certified 
arrest report? 

To obtain a certified arrest report in Mexico, the requester must present valid government-issued 
identification, such as a passport, voter identification card (INE), or professional license. In 
addition to personal identification, it is often necessary to demonstrate a legal interest in the case. 
This may include a power of attorney if applying on behalf of another person or a court order 
authorizing access. For lawyers, a professional license along with a signed authorization from the 
person involved is typically required. 

3. Can certified copies be requested online, or must the request be made in 
person? 
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Accessing full court files and obtaining certified copies typically requires submitting a written 
request at the courthouse. While some states allow this process to be completed online, others 
still require in-person visits. In certain cases, submitting the request may also grant access to 
the court’s online system for further review of the case. 

4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

Yes, most agencies in Mexico charge a fee for issuing certified arrest reports. The amount 
varies by state and by the type of certification requested. Fees are usually calculated per page 
or copies required. There is usually no financial assistance available for those unable to pay. 

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

Processing times generally range from 1 to 3 business days. If the requester is already 
authorized and only needs a simple copy, the document may be issued on the same day. 
Recent arrest reports, which are still active in the system, are typically processed more quickly. 
In contrast, older or archived records may require retrieval from physical storage, which can 
extend the waiting period. 

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently?  

It is not necessary to hire a lawyer to request an arrest report in Mexico, individuals may 
complete the process on their own by presenting the necessary documents directly to the 
corresponding authority. 

7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

Arrest records in Mexico are considered confidential by default and are not available to the 
general public. Access is restricted to the person named in the record, their legal representative, 
judicial authorities, and certain government agencies with a lawful purpose. Exceptions exist in 
cases where the arrest report is already part of a publicly accessible court file; however, even 
then, sensitive personal information may be censored. The confidentiality rule is based on 
privacy protections under the National Code of Criminal Procedure (Código Nacional de 
Procedimientos Penales). 

8. What identification or supporting documents are needed to obtain arrest 
records? 

A valid form of official identification, such as an INE card, passport, or professional license, is 
required for all requests. If the requester is acting on behalf of another person, they must also 
provide supporting documents proving their legal capacity to do so, such as a notarized power of 
attorney. Providing additional details, such as the arrest date, location, and case number, can 
expedite the search and reduce the risk of delays. 
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9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

Although arrest records are generally preserved for extended periods, practical limitations exist. 
Most agencies and courts in Mexico maintain records for decades, but the ease of retrieval 
depends on whether the file is stored digitally or only in physical archives. Older records, 
particularly those from before digital recordkeeping, may take longer to locate and could be 
incomplete due to deterioration or administrative errors. To access these files, a written request 
must be submitted specifying the case details. 

10. Can arrest records be obtained for someone else, such as a family member, 
and what authorization is required? 

Yes, it is possible to obtain arrest records for another person, as long as the requester has prior 
legal authorization. This typically involves presenting a notarized power of attorney or another 
legally recognized document granting permission, along with valid identification. 
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?  

Each state in Mexico has its own Civil Registry Office, where individuals can go in person to 
request and obtain these certificates. However, requirements, fees, and procedures vary by 
state, as there is no standardized nationwide process for retrieving vital records. 

Most states offer online access to certain vital records. A notable exception is the birth 
certificate, which can be retrieved online nationwide through the official Civil Registry platform. 

b. If there are no online systems, is it possible to request these documents 
via email or another online method? 

No, in states or municipalities where online systems are not available or incomplete, the 
individual must request vital records directly at the local Civil Registry office. However, 
requirements differ significantly between jurisdictions, so it is recommended to verify the local 
procedures on the official website of the relevant Civil Registry or state government. 

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Generally, any individual can request a death certificate, as long as they have the deceased 
person's basic information, such as full name, date of birth, and date of death. However, some 
states do require the requester to be an immediate family member, such as a spouse, parent, 
child, or a legally authorized representative. In such cases, the requester must present valid 
identification and may need to provide proof of relationship or legal authority to access the 
record. Therefore, it is recommended to verify the specific procedures with the Civil Registry or 
the state government where the death was registered. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

Although the specific requirements may vary by state, locating a death certificate typically 
requires the deceased’s full legal name, the date of death (or at least an approximate year), and 
the place of death. Additional details, such as the age of the deceased or the specific Civil 
Registry office where the event was recorded, may also be required to ensure accuracy in the 
search. 

4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

Older death certificates are generally preserved in the archives of the Civil Registry of the 
municipality where the death occurred. When records are more than a century old, they may 
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have been transferred to the corresponding State General Archive (Archivo General del 
Estado). Access to such records often requires an in-person request. 

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

To locate a marriage license or divorce decree, it is necessary to provide the full names of both 
spouses, the date of the marriage or divorce (or at least an approximate year) and the place of 
registration. 

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

In general, anyone can request a divorce decree or marriage license, the requester typically 
needs the names of both spouses, the date of the marriage or divorce (or at least an approximate 
year), and the place of registration. 

However, some states require the requester to be the certificate holder or a legally authorized 
representative. It is recommended to check the specific procedures with the Civil Registry or the 
state government where the marriage or death was registered. 

7. What is the process for finding older marriage records that may not be 
digitized? 

Older marriage records are generally preserved in the archives of the Civil Registry of the 
municipality where the marriage took place. When records are more than a century old, they 
may have been transferred to the corresponding State General Archive (Archivo General del 
Estado). Access to such records often requires an in-person request. 

8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

Yes, there are fees associated with the issuance of certified copies of vital records. The amount 
varies by state but typically ranges between 50 and 150 Mexican pesos per certificate. Fee 
waivers are not commonly available. 

9. How long does the retrieval process usually take, and is expedited service an 
option? 

The retrieval process generally takes from the same day up to several business days, 
depending on the state and the accessibility of the record. Certificates requested through official 
online platforms may be delivered immediately if the record is digitized. Expedited services are 
not formally established, although in-person requests may be processed more quickly when 
urgency is demonstrated. 
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system.  

In Mexico, obtaining a copy of a medical record requires submitting a formal request to the 
hospital where the records are kept. The request must include the patient’s full name, date of 
birth, treatment dates, and a copy of official identification. Many institutions have their own 
request form that must be completed and signed. For example, in the Mexican Social Security 
Institute (Instituto Mexicano del Seguro Social, “IMMS”), patients must visit the medical unit 
where they received care, fill out the designated form, present their ID, and specify the 
timeframe of treatment for which records are requested. 

a. Is the procedure the same if it is a private hospital or provider? 

Both public and private healthcare providers in Mexico must comply with OM-004-SSA3-2012, 
NOM-168-SSA1-1998 and the General Health Law (Ley General de Salud), which regulate 
access to clinical files and patient information. Public institutions, such as IMSS, ISSSTE, and 
state health services, have standardized, often more formal procedures, with clear 
documentation and official request protocols. Private hospitals may have more flexible 
processes and sometimes process requests faster, but they still require valid identification and 
written authorization. 

b. Can this process be done online? 

Yes, certain institutions (private and public), provide partial online access through online 
platforms, (e.g. summaries of consultations, vaccination records, etc.) However, full access to 
medical records, including doctor’s notes and imaging, generally requires submitting a request 
in person at the hospital’s unit. 

2. Are there specific laws that govern access to medical records? 

Yes, access to medical records is regulated by NOM-168-SSA1-1998 and NOM-004-SSA3-
2012. These norms impose confidentiality obligations on healthcare providers and establish 
procedures to safeguard privacy while ensuring patient access to their records. 

3. Can medical records be obtained by someone other than the patient (e.g., legal 
guardian, next of kin, attorney)? 

Yes, medical records may be released to third parties only with the patient’s written 
authorization or when there is a legal mandate. Authorized individuals include legal guardians, 
parents, or tutors in the case of minors, attorneys with valid powers of attorney, and next of kin if 
the patient is deceased. 

4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 
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Public hospitals typically charge a nominal fee for providing copies of medical records, usually 
set by institutional regulations. Private hospitals may charge higher fees, especially for 
extensive clinical files or imaging studies. In some situations, such as ongoing medical care, 
legal proceedings, or public health investigations, fees may be waived either partially or fully. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

According to NOM-168-SSA1-1998, medical records must be retained for a minimum of five years 
after the last medical encounter. However, many institutions retain records for longer periods to 
comply with legal, administrative, and clinical needs. After the retention period, older records may 
be archived, digitized, or, in some cases, securely destroyed following institutional policies and 
applicable laws to protect patient privacy. 
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 

In Mexico, a copy of a protective order can typically be obtained at the courthouse where the 
order was issued. Depending on the state and the type of protective order (e.g., criminal or 
family matters), the specialized court will maintain the official record. Additionally, local law 
enforcement agencies may have copies if they are responsible for enforcing the order. 

a. Can this be done online? 

Yes, many state courts in Mexico have implemented online case file systems that allow users to 
request copies of protective orders electronically, particularly for certified copies. If only a simple 
(non-certified) copy is needed, or if the relevant state does not offer an online platform, an in-
person visit is typically sufficient. 

Once access is granted to the online case file system, authorized users can log in and view 
case files -including the protective order-, at any time, without needing to submit a written 
request for each access or visit the courthouse where the order was issued. 

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

If the request is made through a written submission, no documentation is needed but prior court 
authorization is required.  

If the request is made in person, the individual must present valid official identification, such as 
a government-issued ID and also have explicit court authorization. An exception applies to the 
protected person, who may only need to present valid ID to obtain a copy. 

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?  

Yes, attorneys, family members, or other authorized third parties may request a copy on behalf 
of the protected individual. This requires written authorization or a power of attorney from the 
protected person. The requester must present their own valid identification along with the 
authorization document. 

a. If so, what documentation is necessary? 

Necessary documentation includes a notarized power of attorney or written authorization signed 
by the protected person, the requester’s valid official ID, and, if applicable, proof of the 
requester’s legal relationship with the protected individual. 

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 
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Protective orders are retained in court records for many years, often indefinitely, as part of the 
judicial archive. Copies can typically be retrieved through a written request at the courthouse 
they were issued, even after the order has expired. 

 

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

Yes, access is restricted to unauthorized people to protect the safety and privacy of the 
individuals involved. Generally, only parties involved in the case, law enforcement, their legal 
representatives, or individuals with court authorization can access protective orders. 

6. Are there any costs associated with this request? 

Typically, requesting a non-certified or certified copy of a protective order involves a nominal fee 
to cover administrative costs. Fees vary by jurisdiction but are generally low, depending on 
document length and the number of pages or copies requested. 
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Court Records and Judgments 
1. What is the process for accessing court records and judgments?  

To access court records and judgments in Mexico, a formal written request must typically be 
submitted to the courthouse where the case was heard. The request should provide key details 
such as the case number, names of the parties involved, and relevant dates. Upon approval, 
certified copies of judgments or court files may be issued upon payment of the applicable fee. 

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

Not all court records are publicly accessible. Cases involving minors, family law disputes, 
criminal matters with confidentiality provisions, or issues related to national security may be 
sealed or restricted. Access to such records is limited to authorized parties, their lawyers, or 
individuals with explicit court authorization. 

3. Can court records be accessed online, or must requests be made in person? 

Some courts in Mexico offer digital platforms that provide limited public access to case statuses, 
summaries, or basic information. However, full access to court files generally requires a written 
request at the courthouse. In some cases, this request may grant access to the court’s online 
system for further review. 

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

Fees vary depending on the court and the length or type of document requested. Charges 
typically cover photocopying, certification, and administrative costs, and are calculated based on 
the number of pages or copies required. 

5. How are archived or older court records accessed if they are not part of 
current systems? 

Older court records not stored in digital databases, are preserved in physical archives. To 
access these files, a written request must be submitted to the court specifying the case details, 
however, retrieval can take longer due to the required manual search. 

6. Can anyone request these documents or are there restrictions? 

Access to full court records is generally restricted to parties involved in the case, their legal 
representatives, or individuals with court authorization. While certain judicial information may be 
available to the public under transparency laws, access is limited when privacy, legal 
confidentiality, or security concerns are present. 
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

Military service records in Mexico are stored by the Secretaría de la Defensa Nacional (SEDENA) 
for the Army (Ejercito Mexicano), Air Force (Fuerza Aérea Mexicana) and Mexican National Guard 
(Guardia Nacional Mexicana), and by the Secretaría de Marina (SEMAR) for naval personnel 
(Armada de México). These State departments have their respective offices that maintain 
archives of service histories, enlistment papers, discharge documents, and related information. 

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

To request military records, applicants must provide the full name of the service member, rank, 
branch of service, service or registration number (if available), dates of service, any known unit 
or base of assignment and reason for discharge (if applicable).  

A valid government-issued photo identification must be presented, such as an INE voter card, 
National Military Service Card, Passport, or Professional License, along with a photocopy. The 
more complete the information provided, the easier it is to locate the records. 

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

Service members may request their own records directly. In the case of deceased or 
incapacitated veterans, immediate family members such as spouses or children, as well as duly 
authorized legal representatives, may request the documents. Because military records contain 
personal data, requests made by third parties require a power of attorney or, in the case of 
deceased service members, presentation of a death certificate. 

4. How long does it take to process requests for military records, and are 
expedited options available? 

Requests are generally processed within 5 to 10 business days, provided that the personnel file 
is complete and available within the archives. In exceptional cases, processing may take longer 
if the administrative file is not immediately accessible. Expedited service is not typically 
available. 

5. Can this be done online? 

Requests cannot be fully processed online. However, applicants may initiate the procedure by 
contacting SEDENA via email at archivo@sedena.gob.mx. From there, instructions will be 
provided regarding the necessary steps, and in certain cases certified copies may be delivered 
directly to the applicant’s residence within Mexico. 

6. Are there any costs associated with this? 

mailto:archivo@sedena.gob.mx
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Obtaining personal military records is generally free of charge. Minimal administrative fees may 
apply for certified copies or for the issuance of extensive documentation, but the standard 
process of requesting one’s service record does not carry a fee. 

Passports 

1. What documentation is needed to obtain a passport? 

To obtain a Mexican passport for the first time, the applicant must present official documentation 
that proves Mexican nationality and identity. 

To prove nationality, one original document from the following list is required: 

• Mexican birth certificate 
• Certificate of Mexican Nationality 
• Declaration of nationality by birth 
• Certificate of naturalization  
• High Security Consular Registration (issued after 2005). 

 

To prove identity, one original document from the following list is required: 

• High-Security Consular Registration 
• Mexican Voter ID 
• Mexican military service card. 
• Professional license or degree 
• Certificate of Mexican Nationality 
• Declaration of nationality by birth 
• Certificate of naturalization  
• Mexican or U.S. driver’s license 
• U.S. government-issued ID 
• U.S. residence card (green card) 
• Mexican school certificate or report card (with photo and official seal) 
• IMSS (Instituto Mexicano del Seguro Social) or ISSSTE (Instituto de 

Seguridad y Servicios Sociales de los Trabajadores del Estado) medical 
card or other official Mexican Institution ID. 

 

For passport renewals, the applicant must present their previous passport and pay the applicable 
fee. If the passport being renewed has any restrictions or observations, additional requirements 
may apply, as determined by the Consular Office or the Ministry of Foreign Affairs’s Office 
(Secretaría de Relaciones Exteriores). In cases where the passport is marked as “Not 
exchangeable” (No canjeable), the applicant must submit all documents as if applying for a first-
time passport. 

In case a passport is lost or stolen, the applicant must go to the State Attorney General’s Office 
or local police department in the area of residence and file a loss of theft report. This police 
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report must be presented at the Mexican consulate, along with the full set of documents 
required for a first-time passport application. 

2. Can the process be done in an embassy or consulate? Does this apply, even if 
it is an application for a first passport? 

Yes, Mexican embassies and consulates abroad can process passport applications, including 
first-time applications, renewals, and replacements. However, the applicant must go in person to 
the consulate or embassy, as biometric data (photos, fingerprints, and signature) must be 
collected. Appointments are usually required, and availability may vary depending on location 
and demand. 

3. What fees or costs are associated with this process? 

The cost of a Mexican passport depends on the validity period chosen by the applicant. As of 
2025, the standard fees are the following: 

• 1 year: $885.00 MXN. (only available for children under 3 years old) 
• 3 years: $1,730.00 MXN. 
• 6 years: $2,350.00 MXN. 
• 10 years: $4,120.00 MXN. 
 

These fees usually have a 50% off discount for seniors over 60, people with disabilities, and 
agricultural workers, with the exception of the period of 10 years which does not apply to 
agricultural workers. 
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Finding the Comisión Mexicana de Ayuda a Refugiados (COMAR) 
File 

1. What is the procedure for locating and accessing an individual’s file with 
COMAR? 

Late 2024, COMAR and the United Nations High Commissioner for Refugees (“UNHCR”, known 
as “ACNUR” in Mexico), launched an online platform: COMAR Digital, which allows applicants to 
follow up their case online, receive official communications from COMAR, access useful 
information and frequent questions, without having to appear before a COMAR office. 

However, the above requires applicants to have begun an actual proceeding before COMAR, 
have an ID number (Clave Única de Refugiado) and have a user and password to access the 
COMAR Digital platform. 

Where the above is unavailable, the applicant can always appear before the COMAR local office. 
There are thirteen offices in Mexico. The corresponding addresses can be consulted in the 
following link https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es. 

Where there are no offices, an applicant can always initiate or file a petition before the National 
Migration Institute (Instituto Nacional de Migración). 

2. How can a file be retrieved if the applicant has relocated within or outside 
Mexico?  

If in Mexico, a file can be accessed as detailed in the previous section. If outside Mexico, there 
are a couple of alternatives: 

• Access via COMAR Digital platform. 
• Consultation via official email, the same link that provides the addresses 

for the local offices of COMAR also provides email accounts: 
https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es. 

• It is actually a right of applicant to receive information of the status of his/her 
proceedings, which is why anyone located outside of Mexican territory can 
request remote interviews in exceptional and justified cases. 

• Finally, UNHCR can assist applicants in vulnerable situations. 
  

COMAR has prepared a guide for applicants which provides a step by step explanation - 
Guia-solicitante_COMAR_2022.pdf 

  
Additionally, UNHCR provides useful information and tips about these proceedings - How 
to Apply for Refugee Status in Mexico - UNHCR Mexico 

a. Can the file request be made in person, online, or through a legal 
representative? 

All three options are available. 

3. Who is authorized to request access to a COMAR file? 

https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es
https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es
https://help.unhcr.org/mexico/wp-content/uploads/sites/22/2022/04/Guia-solicitante_COMAR_2022.pdf
https://help.unhcr.org/mexico/en/como-solicitar-la-condicion-de-refugiado-en-mexico/
https://help.unhcr.org/mexico/en/como-solicitar-la-condicion-de-refugiado-en-mexico/
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Only the asylum seeker or refugee named in the file, or a legally authorized representative, such 
as someone with power of attorney, may request access to a COMAR file. Family members may 
request access only if formally authorized by the asylum seeker. 

4. Is written consent or a power of attorney required for someone to request a file 
on behalf of another person? 

Yes, written consent and a power of attorney are required for anyone other than the asylum 
seeker to request access to their file. This documentation must be signed in the presence of two 
witnesses. These safeguards are in place to protect personal data and prevent unauthorized 
access. 

5. What documentation or identification is needed to verify the identity of the 
applicant or authorized representative? 

To request access to a specific file, written consent or a power of attorney is required if the request 
is made by someone other than the applicant. The power of attorney must be signed in the 
presence of two witnesses to be valid. 

Also, requesters must provide official government-issued identification or refugee identification 
document issued by COMAR or the Mexican government. 

6. Are additional documents, such as proof of refugee status or asylum 
application number, necessary to locate the file? 

Yes, the Proof of Procedure (Constancia de Trámite) before COMAR is generally the official 
document that confirms you have initiated your refugee status recognition process. It also 
serves as a key identifier to locate or reference your case file. 

7. How long does it take to retrieve a COMAR file once the request is submitted? 

Access to file generally should take around 20 business days; however, lengthier wait times can 
be expected when COMAR is overburdened due to the high number of petitions. 

8. Are there fees associated with accessing or obtaining copies of the file? 

COMAR does not charge fees for accessing or obtaining copies of refugee files. The service is 
intended to ensure access to rights and legal protections for refugees and asylum seekers. 

9. What is the process for accessing a COMAR file if the applicant’s 
documentation has been lost or damaged? 

If an applicant has lost or had their documentation, specifically the Proof of Procedure 
(Constancia de trámite) before COMAR, stolen, the following steps must be followed: 

i. Report the incident to the State Attorney General’s Office 
ii. After filing the report, prepare a written request asking for a replacement of the 

documentation lost or stolen. 
iii. Visit the COMAR office with the following documents: 

• A copy of the police report. 
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• The written request for replacement. 
• A copy of the identity card. 

 

If the applicant is located in a state where COMAR does not have a physical presence, they 
should go to the National Migration Institute (INM) offices instead. 

Once COMAR contacts the applicant, they will be given an appointment to receive a response 
regarding their request. 

On the other hand, if the applicant’s documentation has been damaged, COMAR may assist in 
replacing it, provided the document was originally issued by COMAR. 

10. Is there assistance available for applicants who face barriers in accessing their 
COMAR file (e.g., language or legal aid)? 

Yes, COMAR collaborates with non-governmental organizations (NGOs), legal aid groups, and 
interpreters to assist applicants who face language or legal barriers. Additionally, many refugee 
support groups in Mexico provide pro bono legal representation, translation services, and 
counseling to facilitate access to files and other rights. 

11. What is the appeals process if COMAR denies access to the requested file? 

If access to a file is denied, the applicant or their legal representative has the right to file a 
complaint (queja) at the National Human Rights Commission (CNDH). This action can be taken 
on the grounds of a violation of the right to information, as every asylum seeker is entitled to 
receive clear and timely information about their asylum procedure and access their personal 
case file. 

If the refusal also affects the actual decision of the proceeding, an appeal can be filed before 
COMAR for reconsideration of the decision. 

12. Are COMAR files digitized, and can they be accessed remotely or only through 
physical offices? 

Yes, COMAR offers an online platform called COMAR Digital, designed to help asylum seekers 
monitor the progress of their application step by step, receive official notifications, access detailed 
information and documents about the asylum process, and review frequently asked questions. 

However, it’s important to note that COMAR Digital is strictly a consultation tool. Not all case 
files may be digitized, especially older ones, so physical documents or in-person visits may still 
be required for certain procedures. 

13. How are older or archived files handled if the application or documentation is 
several years old? 

Files should be kept by COMAR available to applicants; however, if file is old or not digitalized, it 
might take longer to have access to it. Generally, this will require a petition in writing. 
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Please consider that there is legal and institutional help available to applicants, such as those 
resources referenced in the following section. 

Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?  

Yes, private individuals and foreign immigration attorneys can directly contact pro bono 
clearinghouses in Mexico to seek legal assistance, especially regarding immigration, asylum, or 
refugee matters. These clearinghouses are organizations or networks that coordinate pro bono 
legal services by connecting applicants with volunteer lawyers or legal aid groups. 

Most clearinghouses have established procedures for intake, which often include filling out an 
intake form either online or in person. This form collects relevant personal, legal, and case 
information to evaluate the applicant’s eligibility and needs. Some clearinghouses may also 
require supporting documents such as identification, immigration status, or evidence of legal 
issues. 

It is advisable to check the specific clearinghouse’s website or contact them directly to obtain 
the correct intake form and instructions. Direct contact ensures faster guidance and proper 
referral to qualified pro bono legal professionals. 

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

Yes. In Mexico, there are multiple organizations that provide pro bono or low-cost legal assistance 
to individuals seeking access to official documents or navigating complex administrative and 
judicial processes. These include: 

• Non-Governmental Organizations (NGOs): Many NGOs focus on 
human rights, migration, women’s rights, or victims of violence. They often 
assist with accessing documents such as birth certificates, medical 
records, court files, and refugee status documentation. 

• Legal Aid Clinics: University law schools and community legal clinics 
provide supervised legal assistance to low-income individuals, including 
help with document requests, legal filings, and navigating government 
agencies. 

• Refugee and Asylum Support Groups: Several organizations specialize 
in assisting refugees and asylum seekers with accessing COMAR files, 
securing legal representation, and obtaining social services. 

• Public Defenders and Legal Assistance Programs: For those involved 
in judicial processes, public defender offices and state-run legal aid 
programs provide free legal support, including assistance with obtaining 
court records and police reports. 
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Many of these organizations also offer translation, counseling, and advocacy services. It is 
recommended to contact local bar associations or community legal centers for referrals to 
trustworthy pro bono resources. 

Below are descriptions of some of these organizations operating across the country, along with 
their areas of focus: 

• Casa del Migrante en Tijuana, A.C.: Provides shelter and free legal 
services. Offers support with obtaining Federal Taxpayer Registry (Registro 
Federal de Contribuyentes, “RFC”), Unique Registry Code (Clave Única de 
Registro de Población, “CURP”), and Social Security Number (NSS). 

• Casa Tochán: A shelter for men that provides paralegal advice, community 
health programs, and support with local integration. 

• Casa San Juan Diego y San Francisco de Asís: Offers legal 
representation for migration regularization and asylum applications. 

• Albergue Dr. Alfredo Pumarejo: Provides legal representation for 
migration regularization and asylum applications. 

• Sin Fronteras IAP: Provides social and legal support, education, outreach, 
and active participation in migration policy development. 

• MANOS (Migrants Supported, Not Forgotten A.C.): Offers free legal 
services and educational projects focused on migration and the protection 
of migrant rights. 

• Bufetec: Free legal advice service and representation for legal procedures. 
• Asylum Access Mexico (AAMX): Offers legal and community-based 

assistance to refugees, including legal representation and community legal 
empowerment through workshops on rights and gender-based violence.  

• UNHCR Mexico: Provides information and assistance to refugees and 
asylum seekers, including legal aid and support through partners. They 
also offer guidance on the application process for refugee status with the 
Mexican Commission for Refugee Assistance (COMAR).  

• Proyecto Internacional de Asistencia a los Refugiados (IRAP): 
Provides services to refugees, including remote legal advice, community 
education, and legal representation, particularly at the Ciudad Juárez/El 
Paso border. 

• Public Defender’s Office in all states of Mexico: Provides free 
assistance with criminal legal proceedings. In Mexico, institutions such as 
the Instituto de Defensoría Pública de Nuevo León offer legal counsel and 
representation at no cost to individuals who lack the financial means to 
retain private counsel. These services are available through multiple 
channels, including telephone consultations, online appointment systems, 
and in-person visits to designated offices. 
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