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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro 
bono lawyers abroad with legal service providers and immigration attorneys in the U.S. 
representing migrant individuals and families. Through this program, volunteer counsel assists in 
obtaining vital records, police and medical records, and other official documentation from 
migrants’ countries of origin or transit to support the legal and administrative processes that lead 
to family reunification and long-term immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together, 
we have supported the legal representation of more than 500 individuals and families, contributing 
to numerous reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must 
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that 
immigration attorneys frequently encounter some of the same questions and procedural barriers: 
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how 
to secure death certificates; how to access police, criminal, court, medical, or military 
records; and how to navigate passport requirements from outside the issuing country. 

While it may technically be possible to obtain many of these documents online, the relevant 
information about how to do so is often fragmented, difficult to navigate, or not immediately 
accessible to practitioners, who have limited time to devote to these proceedings. This information 
gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering 14 
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.  

The Guide seeks to address the most frequent questions our KFT team receives about vital and 
official records in these 14 jurisdictions. When applicable, it also includes information about 
available digital or remote procedures that can enable practitioners to more efficiently assist 
migrant clients. 

The Guide covers: 

• Obtaining notarized documents 
• Birth certificate procedures, corrections, and amendments 



 

 

• Locating and obtaining criminal, police, or arrest records 
• Accessing vital and medical records, protective orders, court records, and military 

records 
• Passport requirements 
• Availability of pro bono or low-cost legal services in each country 

 

Access to these documents is often essential to ensure immigration processes can move forward. 
By providing more clarity around cross-border procedures, services, associated costs, and digital 
options, we hope this Guide will support immigration service providers to offer more timely, 
informed, and effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in 2025. This information is for general reference 
only and is not legal advice. Requirements, fees, and procedures may change over time and may 
vary within regions of each country. Whenever available, we have included references to official 
sources so that attorneys may verify and obtain the most up-to-date information directly. 
Accordingly, this Guide should be used as a general reference tool, with the understanding that 
local regulations and administrative practices may evolve at any time. 

 

This chapter covers Peru. 

The full Guide with information on all 14 countries is available here and through the 
Vance Center’s KFT Resource Directory. 

  

https://connect.vancecenter.org/KFTVORecordsLatAm
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/
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PERU 

Obtaining Notarized Documents 

1. What is the process to notarize a document in your country?  

To notarize a document, the interested party should proceed to any Notary Public office and 
submit a request for the desired instrument. The Notary’s intervention in certifying the 
authenticity and granting public faith will always be present, despite the fact that the procedure 
and requirements may differ depending on the selected instrument. The most usual types of 
notarized documents include: 

I. Certification of signatures;  
II. Certified copies of documents; and  

III. Public Deeds (Escrituras Públicas).  
 

2. Are there any specific requirements?  

Notarization requirements may vary by instrument type under Notary Public Law1:

• Certification of signatures – The Notary Public must verify that signatures are 
executed in his/her presence or confirm their authenticity. Signatories must present an 
official identification. If signing on behalf of a legal entity2, the Notary must validate 
incorporation documents and confirm the representative’s authority through official 
certificates from the Public Registry (Superintendencia Nacional de los Registros 
Públicos - SUNARP). 

• Certified copies – The Notary Public may issue certified copies upon request, 
containing a full or partial transcription of the original document. Certifications must 
include details such as document identification, folios, number of signatures, and other 
relevant information to ensure clarity.  

• Public Deeds – The process includes: 
I. Drafting the minute – a written draft of the legal act, which must be prepared 

by the parties and/or their lawyers; 
II. Execution and authorization – the minute must be signed by the parties and 

authorized by a licensed lawyer for validity3;  

 
1 Legislative Decree 1049 – Legislative Decree on Notary Public Law 
2 Article 42.2 of the Consolidated Text of the Regulations of the Notary Public Law, Approved by Supreme Decree No. 
010-2010-JUS 
3 Unless specific exceptions stated in Article 58 of the Notary Public Law.  
Article 58. - Non-requirement of a minute:   
The minute shall not be required for the following acts:  
a) Granting, acceptance, substitution, revocation, and renunciation of powers of attorney.  
b) Renunciation of nationality.   
c) Appointment of a guardian or curator in cases where it may be done through a public deed.  
d) Acknowledgment of paternity.  
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III. Identity verification – the Notary Public verifies signatories’ identities and the 
document’s legality; and  

IV. Issuance of the Public Deed – the Notary digitizes the minute, incorporating 
key elements such as execution date, Notary’s details, grantors’ information, 
declaration of intent, required documents, and certification of reading before 
certifying its authenticity. 
 

3. Is a lawyer required to assist with notarization, or can individuals complete the 
process independently?  

For certain documents a lawyer is not required for notarization; individuals can complete the 
process by hiring a Public Notary’s office. However, for complex documents like Public Deeds, 
legal intervention is mandatory. Notably, the minute from which a Public Deed originates must 
be authorized by a licensed lawyer. 

4. Are there official fees or taxes associated with notarization services? If so, 
please list them. (If the fees are listed on a website, please include the link)  

Notarization fees vary by Notary Public Office and are generally not publicly disclosed online. 
There are no regulatory fees or taxes associated with notarization services. Based on our 
experience, approximate fees are as follows:   

• Certification of signatures: S/ 20.00 – S/ 40.00 (USD 5.00 – USD 10.00 approx.) per 
signature.  

• Certified copies: S/ 150.00 (USD 40.00 approx.) for up to 4 pages or S/ 300.00 
(USD 80.00 approx.) for a certified transcription of up to 5 pages.  

• Issuance of a Public Deed: starting at S/ 250.00 – S/ 350.00 (USD 65.00 – USD 95.00 
approx.), with final costs depending on document length, number of signatories, and 
asset value, if applicable.  
 
5. How long does it typically take to complete the notarization process?  

Timeframes will be relative to the effort required to prepare and/or obtain the documents 
requested by the Notary Public to carry out the notarization of the document. Generally, 
timeframes are as follows: 

• Signature certification can be completed the same day, depending on the parties’ 
availability to sign before the Notary. 

• Certified copies issued via photocopy can be obtained the same day, while transcribed 
copies typically take 2–4 business days. 

 
e) Authorization for the marriage of minors granted by those exercising parental authority.  
f) Express acceptance or renunciation of inheritance.  
g) Sworn declaration of assets and income.  
h) Donation of organs and tissues.  
i) Establishment of small businesses. 
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• Issuance of a Public Deed generally takes 2–4 business days, depending on the time 
required to gather documents, complete digitization, collect signatures, and verify 
identities. 
 
6. Are foreign (i.e. documents notarized by a notary in a different country) 

notarizations legally recognized in your country? If so, is there a specific 
process that must be followed? 

Documents issued under the Hague Apostille Convention can be legally recognized in Peru4. 
Such documents do not require any additional legalization after the document has been 
apostilled.  

For countries that are not part of the Hague Apostille Convention, the document must follow a 
legalization process to be valid in Peru. This entails the authentication of the notarized 
document by the competent authority in the issuing country (such as its Ministry of Foreign 
Affairs) and the subsequent submission of the legalization request to the Directorate of Consular 
Policy or its equivalent at the Peruvian Ministry of Foreign Affairs. 

An official translation by a certified translator in Peru is necessary if the document is written in a 
language other than Spanish. 

  

 
4 Supreme Decree No. 005-2021-RE - Regulation of the Administrative Procedures for Legalization and Apostille 
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Procedures regarding Birth Certificates 

1. How does one obtain an official copy of their birth certificate in Peru?  

To process the official copy of a Peruvian birth certificate through the official platform5, such 
certificate must have been previously registered in RENIEC. Registration nowadays is 
compulsory. However, there are certain jurisdictions that, due to geographical or chronological 
considerations, may have limitations. In order verify that a certificate is registered, the interested 
party can refer to the following website: https://apps.reniec.gob.pe/actascertificadas and click on 
‘Verificar acta’ (Verify record). Once there, he/she will have to enter the following data:  

I. Date of birth and  
II. Full name of the holder. 

If the certificate is digitized on the RENIEC platform, the option to continue will be enabled.  

Once verified, to continue the process to obtain the official copy of the birth certificate, the 
interested party should select if the process shall continue in person or virtually, following the 
steps below, respectively: 

• Virtual application   
o The procedure is conducted from a PC or laptop, connected to a printer; it cannot 

be done on a smartphone. 
o Make the payment of S/ 10.30 (USD 2.80 approx.) with the tax code 02141 

(Código de tributo 02141) and concept of Certified Copy of Act or Deed in 
Agency (Copia Certificada de Acta o Partida en Agencia) at www.pagalo.pe, or at 
agencies and agents of Banco de la Nación. In the case of a copy of the birth 
certificate of a minor, it can only be paid for and requested by entering the 
National Identity Document (DNI) of one of the parents.    

o Enter the platform: https://apps.reniec.gob.pe/actascertificadas   
o Validate the data of the applicant with the following information: 

I. DNI number,  
II. Date of birth,  

III. Country,  
IV. Mobile phone number,  
V. Email, and  
VI. Access code (sent to the email address). 

o Choose the ‘Birth’ option and enter the details of the certificate holder:  
I. Date of birth and 
II. Full names. 

o Make the payment and execute the application. 
• In-person application   

 
5 Legal Basis: RENIEC´s Unique Text of Administrative Procedure (TUPA); Organic Law of RENIEC - Law Nº 26497; 
Supreme Decree Nº 015-98-PCM - Regulation of RENIEC Registration; Law of Protection of Personal Data - Law Nº 
29733. 

https://apps.reniec.gob.pe/actascertificadas
http://www.pagalo.pe/
https://apps.reniec.gob.pe/actascertificadas


 

  

 

  Peru 
 5 

o Make the payment of S/ 12.00 (USD 3,20 approx.) at Banco de la Nación or 
through the web page www.pagalo.pe, with tax code 06637 (Código de tributo 
02141) and concept of Copia Certificada de Acta o Partida en Agencia (Certified 
Copy of Act or Deed in Agency).  

• Payment is made with the DNI number of the applicant, so preferably the person 
conducting the query should be a Peruvian citizen.  

o With proof of payment from the Banco de la Nacion, go personally to any 
RENIEC registration office to have the certificate you need printed, delivery is 
immediate. If you paid virtually through www.pagalo.pe, you should print the 
proof of payment.  

o The opening hours of the offices are Monday to Friday from 8:45am to 4:45pm, 
no appointment is required6.  
 
a. Is it possible to do this online? Through a consulate? If so, please 

indicate the process. 

Yes, birth certificates can be requested online through the RENIEC platform 
(https://apps.reniec.gob.pe/actascertificadas), according to the following:  

• Make the payment at www.pagalo.pe of S/ 10.30 (USD 2.80 approx.) with 
tax code 02141 and concept of Copia Certificada de Acta o Partida en 
Agencia (Certified Copy of Act or Deed in Agency), or at agencies and 
agents of Banco de la Nacion.  

• Enter the platform:   
o Validate your data as an applicant with the following information:  

I. DNI number,  
II. Date of birth,  

III. Country,  
IV. Mobile phone number,  
V. Email, and  
VI. Access code (sent to the email placed). 

o Choose the ‘Birth’ option and enter the details of the holder of the 
certificate:  

I. Date of birth and  
II. Full names.  

o Make the payment and execute the application. 

Similarly, copies of birth certificates can also be requested at Peruvian consular 
offices. For example, at the Peruvian Consulate in New York7, the following will 
be required: 

 
6 List of RENIEC offices and opening hours throughout the country: https://www.gob.pe/es/i/1736727   
7 Information portal of the Peruvian Consulate in New York: 
https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Copias.aspx   

http://www.pagalo.pe/
http://www.pagalo.pe/
https://apps.reniec.gob.pe/actascertificadas
http://www.pagalo.pe/
https://www.gob.pe/es/i/1736727
https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Copias.aspx
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• This can be done by any interested person holding a DNI (Peruvian’s 
National Identity Card). 

• A simple request for a copy indicating the type of certificate (birth), name 
of the holder and the date of registration must be submitted to the 
Consular Office. 

• Cost: 6 dollars  
• If this document is required to be used in Peru, it must be legalized at the 

Legalization Offices of the Ministry of Foreign Affairs. 
 

2. Are digital or physical copies issued, and which format is considered official?  

Yes, physical, and/or virtual certified copies can be obtained, and, in both cases, they are 
considered official within Peruvian territory. This will depend on how the applicant conducts the 
procedure, since if he/she conducts the procedure through RENIEC’s online service, he/she will 
be provided with the document in virtual format, which he/she can then print out. However, if you 
go to a RENIEC office in person, you will be given a physical copy.  

Although it is true that both formats are considered official documents, digital copies are only 
valid for any administrative procedure in Peru, as they have a digital certification and a QR code 
for validation. However, if the copy is required to present it to the notary or court, for a more 
formal matter or to validate it abroad, the digital copy requested in physical form will be 
required8. 

3. What identification is required to request a birth certificate?  

To request a certified copy of the birth certificate, the following information is required: 

• Details of the applicant: 
I. DNI number and  
II. The receipt of payment.  

• Details of the certificate holder: 
I. Date of birth and  
II. Full names of the certificate holder. 

If all of the certificate holder’s details are not available, the procedure cannot be conducted 
through RENIEC’s online service but should be conducted in person at RENIEC’s offices. 

4. How long does it take to receive a birth certificate after applying? 

The delivery of the birth certificate, whether requested online or in person, is immediately. 

5. How can someone locate a birth certificate if the details of birth (e.g., date or 
place) are incomplete or unknown?  

 
8 RENIEC Service Center: (01) 315 2700 o (01) 315 4000  

tel:(01)%20315%202700
tel:(01)%20315%204000
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If all of the details required online are not available, the procedure will have to be conducted in 
person in a RENIEC office with the full name of the holder of the birth certificate; you will not be 
asked for any additional information. 

6. Are there databases or official records accessible to the public for such 
searches? If so, are these accessible online by a lay person?  

In addition to the services described above, under the Transparency and Access to Public 
Information Law (Law 27806), any person can request access to public information, as long as 
they meet the applicable conditions. These include not requesting information that would affect 
the personal and/or family privacy of others, or information related to national intelligence and 
security matters, among others.  

7. Please list any costs associated with obtaining or locating a birth certificate. (If 
the fees are listed on a website, please include the link) 

For the virtual procedure, the cost is S/ 10.30 (USD 2.80 approx.) with tax code 02141 and 
payment can be made at www.pagalo.pe, or at agencies and agents of Banco de la Nación.  

For the in-person procedure, the cost is S/ 12.00 (USD 3,20 approx.), and payment can be 
made at Banco de la Nacion, or through the web page: www.pagalo.pe with tax code 06637 and 
concept of Copia Certificada de Acta o Partida en Agencia (Certified Copy of Act or Deed in 
Agency)9.  

Correction of Birth Certificates 
1. Which office or agency handles birth certificate corrections?  

RENIEC corrects simple errors or missing information in the birth certificates that are registered 
on the platform (to verify this, go to ‘Verificar acta/partida’ at 
https://apps.reniec.gob.pe/actascertificadas).   

If you wish to correct a birth certificate that is not registered on the RENIEC platform, you must 
go in person to the municipality where the procedure was first conducted. 

  

 
9 Information portal: https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec   

http://www.pagalo.pe/
http://www.pagalo.pe/
https://apps.reniec.gob.pe/actascertificadas
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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2. What is the procedure for correcting errors on a birth certificate (for example if 
a name or parent is listed incorrectly)? Is this required to be done in-person, or 
can it be done online? If in-person, is it possible to do so through an embassy 
or consulate? 

The procedure is called Rectificación administrativa de acta registral de partida de nacimiento 
(Administrative rectification of the birth certificate)10. It is free of charge and can be done online 
or physically. In both cases, the applicant must present objective support, by means of a 
request, attaching the documents that show the error and contribute to the rectification, for 
example, attach the original birth certificate and the copy or the birth certificate of the parents 
and of the holder requesting the correction.  

• At the Mesa de partes virtual (virtual platform) 
(https://apps.reniec.gob.pe/MesaPartesVirtual/)  

o Enter: 
 As a natural person: enter your (i) DNI number; (ii) verification digit; (iii) 

date of issue of the DNI; and (iv) captcha code. 
 As a legal entity: enter your (i) DNI number; (ii) verification digit; (iii) date 

of issue of the applicant’s DNI; and (iv) captcha code. 
o Select start and document registration. 
o Enter your email address. 
o Fill in the document details. 

 Document number: 1. 
 Type of document: Request 
 Subject: Rectificación administrativa de acta registral de partida de 

nacimiento (Administrative rectification of birth certificate)  
 Submit the following documents in PDF format: 

• Application for Administrative Rectification of Birth Certificates 
(Rectificación administrativa de acta registral de partida de 
nacimiento) contained in the SIRCM RENIEC11 signed by the 
applicant.  

• In case of requesting to correct the information on sex, date or 
place of birth, the Certificate of Live Birth (CNV)12 must be 
submitted, or the certificate of care, which is provided by the 
health facility that attended the birth.  

• Documents proving the error or omission of data. 
• Select save and accept to register the request. 

o Go to the nearest registry office.  

 
10 Information portal: https://www.gob.pe/32896-rectificar-acta-registral-en-reniec-solicitar-rectificacion-administrativa-
de-acta-de-nacimiento-matrimonio-o-defuncion 
11 Application Form for Administrative Rectification of Registration Records contained in the SIRCM RENIEC: 
https://cdn.www.gob.pe/uploads/document/file/3903695/Formato_Solicitud_Rectificacion_Adm_AR_SIRCM-
RENIEC.pdf.pdf?v=1670036787   
12 Application for Certificate of Live Birth (CNV): https://www.gob.pe/533 

https://apps.reniec.gob.pe/MesaPartesVirtual/
https://www.gob.pe/32896-rectificar-acta-registral-en-reniec-solicitar-rectificacion-administrativa-de-acta-de-nacimiento-matrimonio-o-defuncion
https://www.gob.pe/32896-rectificar-acta-registral-en-reniec-solicitar-rectificacion-administrativa-de-acta-de-nacimiento-matrimonio-o-defuncion
https://cdn.www.gob.pe/uploads/document/file/3903695/Formato_Solicitud_Rectificacion_Adm_AR_SIRCM-RENIEC.pdf.pdf?v=1670036787
https://cdn.www.gob.pe/uploads/document/file/3903695/Formato_Solicitud_Rectificacion_Adm_AR_SIRCM-RENIEC.pdf.pdf?v=1670036787
https://www.gob.pe/533
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o Submit the following documents: 
 Application for Administrative Rectification of Registration Records 

contained in SIRCM RENIEC signed. 
 DNI, Immigration card or a simple copy of the passport or identity card. 
 E-mail information 
 In the case of a request to correct the information on sex, date or place of 

birth, the Certificate of Live Birth (CNV), or the proof of care, which is 
provided by the health establishment that attended the birth, must be 
presented. 

 Document that accredits the error or omission of data. 

Similarly, the rectification of birth certificates can also be processed through the Peruvian 
Consulate. Thus, at the Peruvian Consulate in New York13, for example, birth certificates 
containing errors or omissions attributable to the consular registrar are corrected. This request 
for rectification may be submitted by the registrant, his/her parents, siblings, spouse, children, 
proxy, or guardian, complying with the following requirements:  

• Request for rectification made by the holder of the record14.  
• DNI if the applicant is Peruvian, and in the case of a foreign citizen, the document that 

identifies him/her abroad. 
• If the applicant is the spouse, parent, sibling, or child of the holder, he/she must present 

the birth or marriage certificate that proves his/her relationship with the holder. 
• In the case of being an attorney-in-fact, guardian, or curator of the holder, you must 

present a Power of Attorney or Peruvian document that proves your designation as such. 
• Document or documents proving the error. 

 
3. What supporting documents are needed to prove the error and request a 

correction? 

Generally, the requested certified copy and the birth certificates of the parents are required; 
also, the original birth certificate may be presented if the data in it were correct; or any other 
document that proves the error or omission of data. 

4. Are there legal or court processes involved in corrections? 

Simple corrections or rectifications due to error or omission of data do not require a judicial or 
legal process, as they can be corrected administratively and free of charge. 

However, even though RENIEC has the obligation to correct or rectify clerical errors through 
administrative channels, substantive errors (those that cannot be proven by administrative 
documents) should be submitted to the courts. 

 
13 Information portal of the Peruvian Consulate in New York: 
https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Rectificacion-de-actas.aspx   
14 Modelo de solicitud de rectificación: https://www.consulado.pe/Documents/formato_solicitud_rectificacion.pdf 

https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Rectificacion-de-actas.aspx
https://www.consulado.pe/Documents/formato_solicitud_rectificacion.pdf
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5. How long does the correction process typically take? 

The application processed by administrative procedure will proceed within 30 to 40 days. A 
judicial rectification process does not have a fixed term, it can last from 1 to 2 years, as in the 
case of Cassation 5746-201715.  

Amendment of Birth Certificates 
1. What is the process for amending a birth certificate following an adoption or 

gender marker change? Can this process be done online? Can it be done 
through an embassy or consulate? 

Modifications of birth certificates, whether for adoption or gender change, are made through 
judicial proceedings.  

To amend the birth certificate in the case of adoption of a minor, the adoption must first be 
registered, which can be requested by court order or, in certain cases, through administrative 
channels16. The procedure for the modification of the birth certificate is free of charge, only in 
person, and the following steps must be followed17:  

• Go to a RENIEC Service Centre - nearest Registry Office. 
• Bring the following documents: 

o Application signed by the Applicant in the form of a sworn declaration. 
o Official Letter and corresponding Judicial Report/ Official Letter and 

Administrative Resolution issued by the competent authority in the case of 
minors. 

o DNI of the adopters who intervene as declarants or legal representatives, in the 
case of foreigners, to show the Immigration card or present a simple copy of the 
Passport or Identity Card. 

o Document accrediting representativeness, in the case of legal representatives. 
• The process has a term of 5 to 10 working days for the issuance of the certificate. 

 
2. Is a court order required to initiate the amendment? 

Mostly yes, but it will depend on the cause of the modification. For example, if the modification 
of the birth certificate is a consequence of an adoption, then it can be supported by a judicial or 

 
15 Cassation No. 5746-2017: https://img.lpderecho.pe/wp-content/uploads/2024/01/Casacion-5746-2017-
LiimaLPDerecho.pdf   
16 Civil Code: Article 379. - Adoption proceedings: Adoption is processed in accordance with the provisions of the 
Civil Procedural Code, the Code of Children and Adolescents, the Law for the Protection of Children and Adolescents 
without Parental Care or at Risk of Losing Parental Care and its regulations and the Law of Notarial Competence, as 
applicable. Once the procedure is completed, the Judge, the competent official or the notary who processed the 
adoption, will send an official letter to the Civil Registries of the RENIEC, to issue the corresponding birth certificate, 
replacing the original and noting the adoption in the margin of the same in order to proceed to its filing.  
In the new birth certificate, the adoptive parents will be declared as declarants and will sign the certificate. Any 
mention of the adoption is prohibited, under the responsibility of the registrar. The original birth certificate remains 
valid only for the effect of matrimonial impediments.  
17 Information portal: https://www.gob.pe/32719  

https://img.lpderecho.pe/wp-content/uploads/2024/01/Casacion-5746-2017-LiimaLPDerecho.pdf
https://img.lpderecho.pe/wp-content/uploads/2024/01/Casacion-5746-2017-LiimaLPDerecho.pdf
https://www.gob.pe/32719
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administrative document. On the other hand, if it is a modification of the birth certificate due to a 
gender change, then the judicial file containing the judgement declaring the request for a 
change of sex will be needed18.  

3. What fees or legal requirements must be fulfilled? 

The main legal requirement to be fulfilled to proceed with the amendment of the birth certificate 
is the presentation of the Judgment ordering the amendment. 

4. Will the amended birth certificate replace the original, or will both remain 
accessible? 

Yes, the amended birth certificate replaces the original. The previous birth certificate will remain 
archived.  

5. What is the cost and expected timeline for correcting or amending a birth 
certificate? 

The correction of a birth certificate, through an administrative procedure, is free of charge and 
takes 30 to 40 working days. Similarly, the amendment of a birth certificate is also free of charge 
and takes 5 to 10 working days. 

  

 
18 File No. 02563-2021-PA/TC 
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Locating and Obtaining Criminal Records 

1. What is the process for obtaining a copy of one’s criminal record?  

To request a copy of the criminal record, it is necessary to comply with the following 
requirements: 

• Present a valid Documento Nacional de Identidad, passport or alien’s card.   
• If the process is carried out by an attorney-in-fact, he/she must present the 

documentation that authorizes them to act on behalf of the applicant.  

Steps to follow: 

I. Payment of the process fee:  
• Payment can be made through the www.pagalo.pe platform or in cash 

at any branch of Banco de la Nacion. 
II. Request of the certificate: 

• To request the certificate of criminal record, it is necessary to visit the 
offices of the Judiciary or any Citizen Attention Modules (MAC) in 
North Lima, Callao, Ventanilla, East Lima, and Piura. 

• At the MACs, the process can only be carried out with a valid 
Documento Nacional de Identidad.  

III. Delivery of the certificate: 
• The criminal record certificate is issued immediately upon completion 

of the procedure. 
 

a. Can this process be done online? If so, what is the process? 

Yes, the procedure can be applied virtually, the steps are as follows: 

I. The payment of the processing fee (S/. 52.80 soles) through the 
www.pagalo.pe platform, using the code 03670.  

II. In a web browser enter https://www.gob.pe/326-antecedentes-penales 
and click on Iniciar trámite, then Nuevo trámite.  

III. Register the applicant’s personal data. 
IV. Fill in the completed payment data. 

The certificate is generated immediately, in digital format. 

b. Is this process the same for all jurisdictions in your country or do 
different jurisdictions have different procedures?  

This process applies throughout the entire country. 

  

http://www.pagalo.pe/
http://www.pagalo.pe/
https://www.gob.pe/326-antecedentes-penales
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c. What specific identification is necessary for completing the procedure?  

To complete the procedure, the following information is required: 

• Applicant’s information: Personal details registered on the Documento 
Nacional de Identidad, passport, or alien’s card.  

• Payment information: Details of the fee paid, including the transaction 
number and the corresponding payment code. 

This information is required for either face-to-face or online procedures. 

2. Can the criminal records of another person be accessed, such as for legal or 
asylum-related purposes? 
• Online, it is possible as long as you enter the Documento Nacional de Identidad 

number of the person.  
• In-person, you must prove that you are an authorized representative and that you 

have the documentation to prove it.  
 

3. Can criminal records be accessed by someone else, for example a friend or 
relative? Is a lawyer necessary? 

Yes, it is possible to access someone else’s criminal records, but it will depend on the mode of 
processing: 

• Online: The certificate can be obtained as long as you have the Documento Nacional de 
Identidad number of the individual concerned.  

• In person: It is necessary to prove that you are acting on behalf of the individual. 
 

a. What documentation or authorization is required to request a record on 
behalf of someone else? 

A notarized or simple written authorization is required. 

4. How much does it cost to obtain a criminal record, and what is the processing 
time? 

The cost is S/. 52.80 soles, and the issuance time is immediate or, at most, 20 minutes. 

5. Are there expedited processes available for urgent cases? 

Given processing time is generally short there are no expedited procedures available. 
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Certificate of No Criminal Records 
1. Which agency issues the Certificate of No Criminal Record? 

There is no specific agency for issuing a Certificate of No Criminal Record. This certificate is 
issued by the Judiciary and will indicate if the person has no criminal records in the system. 

2. What steps are involved in requesting this certificate, and can it be completed 
online? 

The same procedure as for the criminal record certificate. 

3. What documentation is required to verify identity when applying for the 
certificate? 

The same procedure as for the criminal record certificate. 

4. How much does it cost to obtain the certificate, and are fee waivers or reduced 
costs available? 

The same procedure as for the criminal record certificate. 

5. How long does it take to process the request, and can it be expedited for 
urgent cases? 

The same procedure as for the criminal record certificate. 

6. Can the certificate be obtained for someone else, such as a family member, 
and what authorization is required? 

The same procedure as for the criminal record certificate. 

  



 

  

 

  Peru 
 15 

Arrest and Police Records 

1. Which law enforcement agency should be contacted to request a certified copy 
of an arrest report? *If this is a federal system, please answer the questions for 
obtaining federal records. 

The Criminalistics Department of the Peruvian National Police. 

2. What documentation is required to prove eligibility for obtaining a certified 
arrest report? 

To apply for a certified arrest report, the following documents must be submitted: 

For the applicant: 

• An application in the form of an affidavit, the applicant’s information. 
• A valid Documento Nacional de Identidad, passport or alien’s card.  

For a representative or first-degree relative: 

• A letter of authorization from the concerned individual, authorizing the procedure to be 
carried out. 

• Application in the form of an affidavit, with the data of both the applicant and the 
individual concerned. 

• Valid identity document of the representative and the represented individual. 
 
3. Can certified copies be requested online, or must the request be made in 

person? 

Yes, it can be done online. 

4. Are there fees associated with obtaining certified copies, and is financial 
assistance available for those unable to pay? 

The fee is S/. 8.50 soles, and there is no financial assistance program available for those unable 
to cover the cost of the procedure. 

5. How long does it typically take to receive a certified arrest report or police 
clearance? 

This process takes approximately 5 to 15 minutes. 

6. Is a lawyer required to facilitate the process, or can individuals handle it 
independently?  

A lawyer is not required for the request; individuals can complete the procedure on their own. 
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7. Are arrest records publicly accessible, or are there restrictions on who can 
request them? 

Police records are personal. They are not a matter of public record. 

8. What identification or supporting documents are needed to obtain arrest 
records? 
• If requested by the interested individual, his or her Documento Nacional de 

Identidad.  
• If the request is made by a third party, a simple letter of express authorization 

from the individual and their identity document is required. 
 

9. Are there limitations on accessing older arrest records, or are they maintained 
indefinitely? 

Yes, there are cases in which arrest records may be removed: 

• Automatic removal: If it has been determined that the person has no responsibility in the 
case and the competent court orders their removal. 

• Removal upon request: If the person has been acquitted or the case has been 
dismissed, he/she may request removal of his/her record. 
 
10. Can arrest records be obtained for someone else, such as a family member, 

and what authorization is required? 

Yes, it can be done with a letter of authorization from the individual, granting permission for the 
procedure to be carried out by a third party. 
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Obtaining and Locating Documents 

Vital Records 
1. Are there centralized offices or online systems for retrieval of vital records 

(death certificates, marriage licenses, divorce decrees)?  

There are no centralized offices, as the information can be found in the National Archives, in the 
regional archives and/or provincial municipalities. 

Most municipalities have handed over vital records to the RENIEC. Exceptionally, there are 
municipalities that haven’t and all the application process must be done in person.  

RENIEC has set up an online system (https://apps.reniec.gob.pe/actascertificadas) where 
interested parties can obtain information on: 

I. Death certificates,  
II. Marriage licenses and  

III. Birth certificates if these data have been previously registered in the platform.  

Otherwise, the information will be on file with the municipalities in which they were made. 
RENIEC’s online service does not include information on divorces. 

a. If there are no online systems, is it possible to request these documents 
via email or another online method? 

The online system through which these documents should be requested is at 
https://apps.reniec.gob.pe/actascertificadas. Where municipalities that have not 
handed documentation to RENIEC applications must be done in person.  

2. Who is authorized to request a death certificate (e.g., family members, legal 
representatives)? 

Death certificates are requested through RENIEC’s online system 
(https://apps.reniec.gob.pe/actascertificadas) and can be requested by anyone. 

3. What information is needed to locate a death certificate (e.g., full name, date of 
death, place of death)? 

To apply for a certificate of function, the following information is required:   

• Year of death. 
• Surname and first names of the deceased. 
• First names of the deceased. 

 

  

https://apps.reniec.gob.pe/actascertificadas
https://apps.reniec.gob.pe/actascertificadas
https://apps.reniec.gob.pe/actascertificadas
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4. How are older records or archived death certificates accessed if the death 
occurred many years ago? 

To access older records or archived death certificates, one must go in person to the Archivo de 
la Nación (National Archive). This institution has the non-digitized death certificates issued by 
the municipalities throughout Lima and Callao that are not registered in RENIEC. The earliest 
date of these documents will depend on the date the municipalities issued the records, as all 
data in the National Archive depends on this. To access certificates issued in regions or 
departments other than Lima and Callao, you must go to the corresponding regional registry.  

To access the record the following data must be provided: Date of death, full names of the 
deceased and the municipality where it was processed. As the search is manual, the process 
can take up to 2 days. This procedure requires two payments to Banco de la Nacion: Code 
00000-281786: (i) S/ 19.00 (USD 5.20 approx.) for the search fee and (ii) S/ 15.00 (USD 4.00 
approx.) for the certified copy.  

5. What information is needed to locate a marriage license or a divorce decree 
(e.g., names of spouses, date, place)? 

For the marriage license, the following information is required:   

• Year and month of marriage 
• Last name and first name of one of the parties. 

To find a divorce decree, the following data is needed to be entered in the Judiciary’s web page, 
https://aplicativo.pj.gob.pe/cejsupremo/:  

• Superior Court 
• Type of appeal 
• Number and year of the file. 

If the divorce is recorded in the Public Registry,19 the following data should be entered 
SUNARP’s web page, https://sprl.sunarp.gob.pe/sprl/main/ consulta-indice-personal:   

• Full name of one of the divorced individuals.20   
• Certificate number.  

A copy of the divorce record can be downloaded from SUNARP’s web page, 
https://sprl.sunarp.gob.pe/sprl/main/certificado-literal.   

6. Are marriage licenses and divorce decrees publicly accessible, or are there 
restrictions on who can request them? 

 
19 Information portal: https://www.gob.pe/368-solicitar-certificado-literal-de-partida-a-sunarp-copia-literal-o-simple-de-
divorcio  
20 Sunarp’s National Personal Registration Index Search Portal: https://sprl.sunarp.gob.pe/sprl/main/consulta-indice-
personal 

https://aplicativo.pj.gob.pe/cejsupremo/
https://sprl.sunarp.gob.pe/sprl/main/%20consulta-indice-personal
https://sprl.sunarp.gob.pe/sprl/main/certificado-literal
https://www.gob.pe/368-solicitar-certificado-literal-de-partida-a-sunarp-copia-literal-o-simple-de-divorcio
https://www.gob.pe/368-solicitar-certificado-literal-de-partida-a-sunarp-copia-literal-o-simple-de-divorcio
https://sprl.sunarp.gob.pe/sprl/main/consulta-indice-personal
https://sprl.sunarp.gob.pe/sprl/main/consulta-indice-personal
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Marriage licenses and divorce records are accessible to the public through the online service of 
RENIEC and SUNARP. 

7. What is the process for finding older marriage records that may not be 
digitized? 

To access old marriage records, you must go in person to the National Archive. The oldest date 
of these documents will depend on the date on which the municipalities issued the records, 
since all data in the National Archive depends on this. To access certificates issued in regions or 
departments other than Lima and Callao, the interested party should go to the corresponding 
regional registry. 

The procedure is to request a copy of the marriage certificate. The search for the marriage 
certificate is consulted with the following data:  

I. Date of marriage,  
II. Full names of one of the parties and the  

III. Municipality where it was processed.  

Since the search is manual, the process can take up to 2 days.  

8. Are there fees or costs associated with retrieving documents, and are fee 
waivers available? 

The certified copy requested at the National Archive requires 2 payments to Banco de la Nacion 
with code 00000-281786:  

I. S/ 19.00 (USD 5.20 approx.) for the search fee and  
II. S/ 15.00 (USD 4.00 approx.) for the certified copy.  

 
9. How long does the retrieval process usually take, and is expedited service an 

option? 

The duration of the process to request a certified copy of these files (birth, marriage, and/or 
death certificates) at the National Archives depends on how long they take to find the document, 
since the search is manual.21  

  

 
21 Attention center Archivo de la nación: 01 748484848 Annex 510 
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Medical Records 
1. What is the procedure for requesting medical records from a hospital or 

healthcare provider? If there is no regulation on the procedure, can an 
example be provided from a major hospital system.  

The procedure for requesting medical records will depend on the health center where they were 
generated; however, in all cases, it is required to be requested by the holder and, in exceptional 
cases, by means of a letter and/or document, by the legal representative, due to the 
confidentiality of the medical records22. 

In ESSALUD, Peruvian Social Security Health Insurance, the procedure for requesting a copy of 
medical records is the following:   

• Online: 
o Fill out the form (https://www.essalud.gob.pe/citt/ 

FORMULARIO_DE_TRAMITE_DE_GESTION_MULTIPLE.pdf).  
o Go to EsSalud’s digital desk: https://mpv.essalud.gob.pe/Login/Index   
o Select “new request” and complete the following information: 

 Mesa: “Red de asistencia” is the place where the medical record was 
generated (for example, if you were seen at ESSALUD - Sabogal, you 
should choose “Red Prestacional Sabogal - MP Digital”).  

 Type of record: TUPA 
 TUPA Procedure: Copy of Clinical Record 
 Type of document: Request 
 The files to be uploaded are:  

I. A simple request for the Copy of Medical History, specifying 
what is being requested,  

II. Duly completed form, and 
III. A copy of the applicant’s identification card.  

 Complete the comment field, if applicable.  
 Finally, click on save. 

o The virtual application is free of charge. 

  

 
22 NTS N° 139-MINSA/2018/DGAIN: 4.2.14. When requested by the health user or his/her legal representative, the 
IPRESS are obliged to deliver authenticated copy of the medical history and epicrisis, the cost of reproduction shall 
be borne by the interested party (Article 44 of Law N° 26842, General Health Law). The maximum delivery term is 
five (5) days; in situations in which it is required in a term of less than forty-eight (48) hours, it must be supported in 
the request document. h. At the user’s request or at the request of the Judicial Authority or the Public Prosecutor’s 
Office, an authenticated copy of all or part of the Medical History is delivered within a maximum period of five (5) 
days. In the extreme case that the Judiciary demands the original medical history, the person in charge of the Medical 
Records Area will be in charge of its custody, as well as of generating a certified copy as a charge of what has been 
requested, prior authorization of the person in charge of the IPRESS. 

https://www.essalud.gob.pe/citt/%20FORMULARIO_DE_TRAMITE_DE_GESTION_MULTIPLE.pdf
https://www.essalud.gob.pe/citt/%20FORMULARIO_DE_TRAMITE_DE_GESTION_MULTIPLE.pdf
https://mpv.essalud.gob.pe/Login/Index
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• In-person: 
o Go in person to the site where the medical record was generated with the 

following documents: 
 Request letter addressed to the hospital director. 
 Duly completed printed form (see above). 
 Original and copy of the identification card of the applicant. 

o There is no cost for the application itself, but the cost of printing the medical 
records must be covered. 
 
a. Is the procedure the same if it is a private hospital or provider?  

Private hospitals or providers have their own procedures. However, all health 
facilities, whether public or private, are obliged to provide a copy of the clinical 
history as a right of patients23.  

Thus, for example, to request the clinical history at the Clínica Internacional 
(private health establishment), the request must be sent by e-mail, by means of 
which the clinic will send a form. At the end of the form, another e-mail will arrive 
indicating the cost (between S/. 15.00 and S/. 20.00 (USD 4.00 to 6.00 approx.) 
and method of payment. Finally, after two days, the applicant receives a call to 
agree on the final details and the place where he/she will pick up the copy of the 
clinical history, since the delivery is in person.  

b. Can this process be done online? 

Regarding ESSALUD, copies of medical records can be requested via the 
Internet, through ESSALUD’s virtual desk: https://mpv.essalud.gob.pe/Login. 
However, as mentioned above, the procedures for accessing private medical 
records will depend on each health facility.  

2. Are there specific laws that govern access to medical records? 

Yes, the specific laws regulating access to medical records are the following:   

• Law 29733, Personal Data Protection Law. 
Personal data can only be processed with the consent of its holder. The law considers 
the handling of personal data as any operation or procedure that allows the collection, 
registration, organization, storage, conservation, elaboration, modification, extraction, 
consultation, use, blocking, suppression, communication, or any other form of 
processing that facilitates access to personal data. Additionally, the law considers 
information related to health as Sensitive Data, with respect to which it is necessary that 

 
23 Resolution 107-GG-EsSalud-2014: 6.2.5.1. The patient has the right to be provided with a copy of the epicrisis and 
medical history upon request, for which the appellant pays the cost established in accordance with ESSALUD’s TUPA 
and the General Health Law, article 15, paragraph i, and must fill out the application form in annex 2. 

https://mpv.essalud.gob.pe/Login
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the consent of the holder for purposes of its treatment must be written in addition to the 
consent being prior, informed, express, and unequivocal.24  

• Law 26842, General Law on Health 
This law establishes that the medical act must be supported by a truthful and sufficient 
clinical history containing the practices and procedures applied to the patient. The 
medical records must be progressively supported in electronic media and shared among 
the system. Health establishments and supporting medical services are obliged to 
provide copies, facilitate access to, and deliver the clinical information contained in the 
medical records in their custody to the holder, in the event that the holder or his/her legal 
representative requests it. The cost of this request is assumed by the interested party.25   

• Resolution 107-GG-ESSALUD-2014 
Within ESSALUD, patients—directly or through their representatives—have the right to 
be provided with a copy of the epicrisis and medical records upon request, given the 
applicable costs are covered.26 
 
3. Can medical records be obtained by someone other than the patient (e.g., legal 

guardian, next of kin, attorney)? 

In Peru, the collection of medical records by persons other than the patient is regulated by Law 
26842, General Health Law, and other regulations related to the protection of personal data. If 
the patient is a minor or legally incapacitated, his or her legal representative or guardian may 
request and receive the medical records.27 This includes parents in the case of minors. In 
situations where the patient is unable to give consent due to his or her medical condition (e.g., 
unconscious), immediate family members, such as a spouse, child or parent, may have access 
to the medical record.28 Attorneys may have access to a patient’s medical records if they have 
the patient’s express written authorization. This authorization must be clear and specific as to 
the scope of access allowed. Judicial authorities may request access to medical records as part 
of an investigation or legal proceeding. In these cases, the request must be properly justified 
and follow established legal procedures.29 Other health care entities may access the patient’s 
medical records for continuity of care purposes, provided that confidentiality is respected, and 
the patient’s consent is obtained.30 

 
24 Law 29733, articles 2, 13, and 18. 
25 Law 26842, article 29. 
26 Resolution No. 107-GG-EsSalud-2014, article 6.   
27 NTS No. 139-MINSA/2018/DGAIN: 4.2.14. When the health user or his/her legal representative requests it, the 
IPRESS are obliged to deliver authenticated copy of the medical history and epicrisis, the cost of reproduction shall 
be borne by the interested party (Article 44 of Law No. 26842, General Health Law). 
28 Law 26842, article 25. 
29 NTS No. 139-MINSA/2018/DGAIN: At the request of the user or at the request of the Judicial Authority or Public 
Prosecutor’s Office, an authenticated copy of all or part of the Medical Record is delivered within a maximum period 
of five (5) days. In the extreme case that the Judiciary demands the original medical history, the person in charge of 
the Medical Records Area will be in charge of its custody, as well as of generating an authenticated copy as a charge 
of what has been requested, prior authorization of the person in charge of the IPRESS. 
30 Law 26842, article 25. 
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4. What is the typical cost of obtaining medical records, and are fee waivers 
available? 

There is no specific charge established for requesting a copy of the medical records. In 
ESSALUD, for example, if the request is made in person, you will only be charged for the cost of 
printing the document. 

Outside ESSALUD, the procedures for accessing medical records will depend on each health 
facility. 

5. How long are medical records retained by hospitals, and what happens to 
older records? 

Hospitals are required to keep active medical records for a period of 5 years and passive 
(inactive) medical records for a period of 15 years31. At the end of this period, the medical 
records go to the National Archive or are disposed of. 

  

 
31 NTS No. 139-MINSA/2018/DGAIN. 
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Protective Orders 
1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, 

law enforcement)? 

A request for copies of the resolution of the protection measure should be submitted to the 
family court that issued the order. 

a. Can this be done online? 

Yes, through the page Sistema de Consultas de Medida de Protección at 
https://www.gob.pe/institucion/csjlimasur/campa%C3%B1as/ 26823-sistema-de-
consulta-de-medidas-de-proteccion-sicmep.  

2. What documentation is required to prove eligibility to request a copy of the 
protective order? 

Whether in person or online, the required documentation includes the Documento Nacional de 
Identidad, passport, or alien’s card. 

3. Can an attorney or family member or other third-party request a copy on behalf 
of the protected person?  

Access to the information is restricted to the individuals involved in the proceeding. An attorney 
may access it only if admitted to the proceeding at the request of the individual. 

a. If so, what documentation is necessary? 

For attorney access, a written application will be required. 

4. How long are protective orders retained in legal records, and can copies be 
retrieved after they expire? 

Protective orders do not automatically expire; they are subject to an evaluation of the victim’s 
risk situation. The parties involved in the process can request copies of the order from the 
competent jurisdictional bodies, even after the order has expired. 

5. Are there restrictions on who can access protective orders if they involve 
sensitive information? 

Yes, only the parties involved in the process have access. 

6. Are there any costs associated with this request? 

It is free of charge. 

  

https://www.gob.pe/institucion/csjlimasur/campa%C3%B1as/%2026823-sistema-de-consulta-de-medidas-de-proteccion-sicmep
https://www.gob.pe/institucion/csjlimasur/campa%C3%B1as/%2026823-sistema-de-consulta-de-medidas-de-proteccion-sicmep
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Court Records and Judgments 
1. What is the process for accessing court records and judgments?  

To access court rulings and follow up on the files, you can access the following virtual 
platforms32:  

• CEJ Poder Judicial for all the processes that are in judicial instance or Chamber: 
https://cej.pj.gob.pe/cej/forms/busquedaform.html    

• CEJ Supremo, for all proceedings before the Supreme Court: 
https://aplicativo.pj.gob.pe/cejsupremo/    

In both platforms, the file search is performed by typing the file code (the complete assigned 
number) or through filters (judicial district, instance, specialty, year, file number).  

It should be noted that it is not possible to search by name, surname, or identification number. In 
addition, the visualization of the file that these platforms allow is partial, since it will be possible 
to observe the resolutions, sentences, the status of the process and the movements.  

However, if the file has been registered virtually, it can be accessed through the Judicial Power’s 
SINOE (https://casillas.pj.gob.pe/sinoe/login.xhtml). In this platform, by typing the file number, 
the option to download the complete file will be enabled. However, this can only be done by the 
attorneys on file.  

2. Are all court records publicly accessible, or are some restricted (e.g., sealed 
cases)? 

The complete court files are not publicly accessible. They will only be accessible to the parties 
and their attorneys33. However, what is publicly accessible are the resolutions, the status and 
movement of the process, which can be viewed on the Judiciary’s platform34 by entering the 
required file data, except for those judicial proceedings whose content is considered 
confidential.  

3. Can court records be accessed online, or must requests be made in person? 

If the case files have been filed through the virtual file desk, they can be partially accessed 
through the platforms of the Judiciary (CEJ PJ and CEP Supremo)35. If they have been filed 
physically, the applicant must go in person to the court where it was filed to request the file, 
however, it will be required that he/she is present at the process. 

 
32 Information portal: https://www.gob.pe/449-consultar-un-expediente-judicial-en-las-cortes-superiores?child=36481   
33 SINGLE ORDINARY TEXT OF THE ORGANIC LAW OF THE JUDICIAL POWER SUPREME DECREE Nº 017-93-
JUS Organic Law of the Judiciary. Access to files. Article 171. - The parties, their attorneys-in-fact or their attorneys, 
have access to the files in turn, with the exceptions established by law. In no case are they removed from the judicial 
office, except in the cases allowed by law. 
34 CEJ Poder Judicial: https://cej.pj.gob.pe/cej/forms/busquedaform.html; CEJ 
Supremo: https://aplicativo.pj.gob.pe/cejsupremo/   
35 CEJ Poder Judicial: https://cej.pj.gob.pe/cej/forms/busquedaform.html; CEJ 
Supremo: https://aplicativo.pj.gob.pe/cejsupremo/    

https://cej.pj.gob.pe/cej/forms/busquedaform.html
https://aplicativo.pj.gob.pe/cejsupremo/
https://casillas.pj.gob.pe/sinoe/login.xhtml
https://www.gob.pe/449-consultar-un-expediente-judicial-en-las-cortes-superiores?child=36481
https://cej.pj.gob.pe/cej/forms/busquedaform.html
https://aplicativo.pj.gob.pe/cejsupremo/
https://cej.pj.gob.pe/cej/forms/busquedaform.html
https://aplicativo.pj.gob.pe/cejsupremo/


 

  

 

  Peru 
 26 

4. What fees are associated with obtaining certified copies of judgments or other 
court documents? 

Copies of judgments or other court documents have a cost of S/ 4.20 (USD 1.10 approx.) per 
sheet or page. Payment can be made at Bank of the Nation (Banco de la Nacion) with operation 
code 07447, or through the web page Págalo.pe36. 

5. How are archived or older court records accessed if they are not part of 
current systems? 

To access archived court files, the request must be entered in the “File Management System” 
(https://svsarchivisticos.pj.gob.pe/archi/#/) of the Judicial Branch. The cost of unarchiving a file 
is S/ 30.60 (USD 8.30 approx.).  

In the platform, the following data must be completed37: 

• Information on the type of request: the court, the type of user, the procedure (in this 
case, “unarchiving”). 

• Identity of the applicant: DNI, email, cell phone, procedural address. 
• File data: File number, plaintiff/plaintiff, defendant/defendant, subject/offense. 
• Attach Fee(s) and other documents. 
• Click on “register” and you will get a certificate of application. 

In the case of old documents that are not available on the virtual platforms, the procedure can 
be done in two ways: 

• Virtual: An e-mail is sent to the Court requesting the search of the file. When the Court 
finds it and sends a response email, you must reply to that email attaching a written 
request for the removal of the file, the resolution declaring the filing of the process and 
the payment of a fee for the removal of the file. 

• In person: You go in person to the Court where the process was processed with the 
following physical documents: a written document requesting the removal of the file, the 
resolution declaring the filing of the process and the payment of a fee for the removal of 
the file from the archives. 

 

6. Can anyone request these documents or are there restrictions? 

Yes, the request for the unarchiving of court files may be filed by any person who is a party to 
the proceeding.  

 
36 Judicial Branch Portal: https://www.gob.pe/704-solicitar-copias-certificadas-de-expedientes-en-el-poder-judicial   
37 Information 
portal: https://www.pj.gob.pe/wps/wcm/connect/cortesuperiorlimapjcs/s_csj_lima_nuevo/as_inicio/as_imagen_prensa/
as_noticias/csjli_n_archivo_central_corte_lima_continua_atendiendo_via_mesa_partes_virtual_091121#:~:text=El%2
0Archivo%20Central%20de%20la,%40pj.gob.pe.   

https://svsarchivisticos.pj.gob.pe/archi/#/
https://www.gob.pe/704-solicitar-copias-certificadas-de-expedientes-en-el-poder-judicial
https://www.pj.gob.pe/wps/wcm/connect/cortesuperiorlimapjcs/s_csj_lima_nuevo/as_inicio/as_imagen_prensa/as_noticias/csjli_n_archivo_central_corte_lima_continua_atendiendo_via_mesa_partes_virtual_091121#:%7E:text=El%20Archivo%20Central%20de%20la,%40pj.gob.pe
https://www.pj.gob.pe/wps/wcm/connect/cortesuperiorlimapjcs/s_csj_lima_nuevo/as_inicio/as_imagen_prensa/as_noticias/csjli_n_archivo_central_corte_lima_continua_atendiendo_via_mesa_partes_virtual_091121#:%7E:text=El%20Archivo%20Central%20de%20la,%40pj.gob.pe
https://www.pj.gob.pe/wps/wcm/connect/cortesuperiorlimapjcs/s_csj_lima_nuevo/as_inicio/as_imagen_prensa/as_noticias/csjli_n_archivo_central_corte_lima_continua_atendiendo_via_mesa_partes_virtual_091121#:%7E:text=El%20Archivo%20Central%20de%20la,%40pj.gob.pe
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Military Records 
1. Where are military records stored for individuals who served in the armed 

forces? 

To access the data of military records, a “Request for Access to Information” can be entered 
through the transparency portal of the Ministry of Defense38: 
https://www.mindef.gob.pe/uaip/solicitud_mindef.php, in which the following will be required to 
be completed:  

• Applicant’s data 
o Natural person 
o DNI / Foreigner’s Identity Card / Passport 
o Full names 
o E-mail address 
o Telephone / cell phone. 

• Address   
o Street 
o Apartment 
o City 

• Description of request 
o Subject: I am requesting information on military records of people who served in 

the armed forces. 
o Body or organizational unit from which information is required: General 

Secretariat 
o Information requested: Description of the request. 
o Form in which the information is to be provided: E-mail (and provide an email 

address). 

Also, the request may be submitted through the Virtual Desk of the Ministry of Defense39: 
https://www.mindef.gob.pe/mpvirtual/#/registro, in which the following will be required to be 
completed:  

• Applicant’s data (DNI, full names, mails, telephone/cell phone). 
• Document data: 

o Type of document: Request 
o Subject: I am requesting information on military records of people who served in 

the armed forces. 
o Files: Attach a simple request in PDF format. 

Likewise, the interested party can go in person to the Ministry of Defense facilities at Av. De la 
Peruanidad s/n, Edificio Quiñones, Jesus Maria, Lima, Peru or call 01-209-8530 and/or 0800-

 
38 Information portal: https://www.gob.pe/7379-consultar-informacion-de-transparencia?child=61235 
39 Information portal: https://www.gob.pe/20416-acceder-a-mesa-de-partes?child=9322 

https://www.mindef.gob.pe/uaip/solicitud_mindef.php
https://www.mindef.gob.pe/mpvirtual/#/registro
https://www.gob.pe/7379-consultar-informacion-de-transparencia?child=61235
https://www.gob.pe/20416-acceder-a-mesa-de-partes?child=9322
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13088 from Monday to Friday from 8:30 a. m. to 4:30 p. m. Finally, you may also send your 
queries by e-mail to atencionalciudadano@mindef.gob.pe40.  

2. What information is needed to request military records (e.g., service number, 
branch, dates of service)? 

To request this information, it is required to complete the applicant’s data and enter the 
description of the request. 

3. Who is authorized to request military records (e.g., veterans, family members, 
legal representatives)? 

The consultation can be made by the public. However, the entity may reserve the right to send 
confidential information unless consent is granted by the owner of the information. 

4. How long does it take to process requests for military records, and are 
expedited options available? 

The estimated processing time for the application is 10 working days41. 

5. Can this be done online? 

Yes, through the transparency portal of the Ministry of Defense 
(https://www.mindef.gob.pe/uaip/solicitud_mindef.php) and the portal of the Ministerio de 
Defensa (https://www.mindef.gob.pe/mpvirtual/#/registro). 

6. Are there any costs associated with this? 

The transparency portal is a free service offered by the Ministry of Defense if you request to 
receive the information by e-mail. However, if it is required to receive it in physical format, the 
cost is S/ 0.10 per copy42. 

  

 
40 Information portal: https://www.gob.pe/institucion/mindef/contacto-y-numeros-de-emergencias   
41 Answer to Question 9: https://www.mindef.gob.pe/uaip/preguntas-frecuentes.php   
42 Supreme Decree No. 164-2020-PCM called “Standardized administrative procedure for access to public 
information created or obtained by the entity, which is in its possession or under its control” establishes, among other 
aspects, that the cost of reproduction of public information in simple photocopy is S/ 0.10 and in CD at S/ 1.00, and 
that the information sent by e-mail is free of charge.  

mailto:atencionalciudadano@mindef.gob.pe
https://www.mindef.gob.pe/uaip/solicitud_mindef.php
https://www.mindef.gob.pe/mpvirtual/#/registro
https://www.gob.pe/institucion/mindef/contacto-y-numeros-de-emergencias
https://www.mindef.gob.pe/uaip/preguntas-frecuentes.php
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Passports 

1. What documentation is needed to obtain a passport? 

Generally, to apply for a passport for adults, only: 

I. A valid Documento Nacional de Identidad and 
II. A receipt for payment of the processing fee is required43.  

Additionally, in case of loss or theft, an affidavit must be submitted to prove the situation. Also, in 
the case of persons of legal age with disabilities, the accompanying parent must present his/her 
valid DNI if he/she is Peruvian, or, if a foreigner, a similar document recognized by the Peruvian 
State. 

In the case of a legal representative, he/she must present: 

I. A simple power of attorney or power of attorney registered in public records 
within the last thirty (30) calendar days, or consular power of attorney 
legalized by the Ministry of Foreign Affairs or apostilled; or  

II. The original document that proves the legal representation or legally related 
figure invoked, either by judicial resolution or analogous public instrument. 

The process to obtain the passport is as follows: 

• A payment of S/ 120.90 (USD 32.60 approx.) is made for the passport issuance fee 
(details below). 

• Afterwards, you must schedule an appointment by entering the Online Appointment 
System, where you must select the location and register the passport applicant’s data. In 
case you do not get an appointment, but you need the passport promptly, you must 
submit the passport issuance application in exceptional cases through the virtual desk44 

45.  
• Go in person to the office on the day of the appointment with the Documento Nacional 

de Identidad and the receipt of payment.  
• The electronic passport is issued on the same day of the appointment, but in case of an 

emergency, the term is extended to 60 days, after which the passport is destroyed. 
 
2. Can the process be done in an embassy or consulate? Does this apply, even if 

it is an application for a first passport? 

It is possible to apply at the Peruvian Consulate, even when applying for a first passport, 
however, the requirements will depend on the location where the application is being processed. 

 
43 Information portal: https://www.gob.pe/174-obtener-pasaporte-electronico-para-mayores-de-edad   
44 Information portal: https://citaspasaporte.migraciones.gob.pe/citas-pasaporte-v2/pasaporte/casos-especiales   
45 Information portal: https://agenciavirtual.migraciones.gob.pe/agencia-virtual/identidad   

https://www.gob.pe/174-obtener-pasaporte-electronico-para-mayores-de-edad
https://citaspasaporte.migraciones.gob.pe/citas-pasaporte-v2/pasaporte/casos-especiales
https://agenciavirtual.migraciones.gob.pe/agencia-virtual/identidad
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For example, to apply for a passport at the Peruvian Consulate in Washington, D.C.46, the 
following will be required: 

• Requesting an appointment is mandatory. 
• The applicant must go to the Consulate in person, since the process is done in person (it 

cannot be delegated to a third party). 
• Have a physical Documento Nacional de Identidad, provide its number or the full name 

in case you do not have a DNI (it is possible to carry out the procedure with a DNI not in 
force, as long as it is a DNI of an adult; otherwise, the citizen of 17 years of age or older 
must first obtain the DNI of an adult).  

• The cost of this procedure is US $70.00 dollars in exact cash or $71.42 with card, which 
can be done in cash or with VISA or MASTERCARD (the last working day of the month 
will only be with cash). 

• The follow-up is done in the consulate’s web page, specifically in the section “See the 
Status of the Passport and DNI Process.” 

• To send the document, you must leave an envelope of mail only from the USPS postal 
service, which must be paid, contain the address provided and the tracking number. 

To apply for a passport at the Peruvian Consulate in Miami47, the following is required:   

• Request an appointment. The procedure is strictly face-to-face and personal. 
• Bring your Documento Nacional de Identidad card. 
• Previous passport if you have one. 
• Make the payment of USD 70.00 dollars on the day of your appointment. All payments 

are made in cash. 
• 1 prepaid certified USPS envelope (FEDEX and UPS envelopes will not be accepted). 
• Complete a Letter of Authorization and present it on the day of your appointment48.  

 
3. What fees or costs are associated with this process? 

If the procedure is carried out at the national headquarters, the payment is S/ 120.90 (USD 
32.60 approx.9 per passport issuance fee, which can be paid (i) online at the “Págalo.pe” 
platform with a credit or debit card (VISA or Mastercard) using the code 01810; or (ii) in person 
at any at Bank of the nation (Banco de la Nacion) or Bank of the nation’s multi-network agents 
(Agentes multired del Banco Nación), indicating your DNI number with the payment code 
0181049. 

 
46 Information portal of the Peruvian Consulate in 
Washington: https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx   
47 Information portal of the Peruvian Consulate in 
Miami: https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-
Mayores.aspx#:~:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20
si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%
20de%20su%20cita.   
48 Format of the Letter of Authorization: https://www.consulado.pe/es/Miami/tramite/Documents/Carta-
autorizacion.pdf   

https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/Documents/Carta-autorizacion.pdf
https://www.consulado.pe/es/Miami/tramite/Documents/Carta-autorizacion.pdf
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If the procedure is conducted at the Peruvian Consulate abroad, the payment is USD 70.00 and, 
depending on the location, it can be made in cash or by credit card50 51.  

  

 
50 Information portal of the Peruvian Consulate in 
Miami: https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-
Mayores.aspx#:~:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20
si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%
20de%20su%20cita.   
51 Information portal of the Peruvian Consulate in 
Washington: https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx   

https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx#:%7E:text=El%20tr%C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%20de%20su%20cita
https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx
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Accessing Pro Bono and Low-Cost Legal Services 

1. Can a private individual or foreign immigration attorney contact a pro bono 
clearinghouse directly for assistance? Is there an intake form?  

Yes, anyone, whether a national or foreign lawyer, non-governmental entity or international 
organization, can contact the Alianza Pro Bono directly to request legal assistance. However, 
the Alianza will verify that the beneficiary of the service can be considered a pro bono client 
according to its standards, which can be found on its website. 

Interested individuals can contact Alianza through the channel they consider most appropriate 
(i.e. social networks, email, or telephone), which does not require an intake form. Non-
governmental organizations or international bodies, in addition to being able to contact us as 
indicated above, can register on its platform (https://plataforma.alianzaprobono.pe/) so that they 
can post their requests for legal assistance directly. 

2. Are there any other organizations that provide pro bono or low-cost services in 
accessing the above documents or services? 

In Peru, there are non-governmental organizations that offer services such as guidance and 
legal advice on migration issues for free or at low cost. This includes procedures such as 
obtaining an alien’s card, refugee status, affiliation to the free health insurance system (SIS), 
guidance on passports and apostille of educational documents. The organizations that Alianza 
works with do not have the resources to provide funding to obtain criminal records, police or 
court certificates or birth certificates, but they can provide guidance. Some of these 
organizations have been set up with the support of Alianza, which continues to help them with 
their legal needs. In addition, these organizations periodically participate in immigration 
regularization days. You can contact Marina Lazarte from Alianza 
(marina.lazarte@alianzaprobono.pe) for more information.  

There are also international organizations such as UNHCR (the UN Refugee Agency) and the 
International Organization for Migration (IOM) that provide these services. The IOM has even 
referred cases to Alianza on some occasions. 

  

https://plataforma.alianzaprobono.pe/
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