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About this document
Introduction

Established in 2018, the Vance Center's Keep Families Together (KFT) initiative connects pro
bono lawyers abroad with legal service providers and immigration attorneys in the U.S.
representing migrant individuals and families. Through this program, volunteer counsel assists in
obtaining vital records, police and medical records, and other official documentation from
migrants’ countries of origin or transit to support the legal and administrative processes that lead
to family reunification and long-term immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-
profit organizations, bar associations, and university legal clinics across five continents. Together,
we have supported the legal representation of more than 500 individuals and families, contributing
to numerous reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must
adapt to address their clients’ needs, and tools that can support overburdened and under-
resourced service providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that
immigration attorneys frequently encounter some of the same questions and procedural barriers:
how to notarize documents abroad; how to obtain, correct, or amend birth certificates; how
to secure death certificates; how to access police, criminal, court, medical, or military
records; and how to navigate passport requirements from outside the issuing country.

While it may technically be possible to obtain many of these documents online, the relevant
information about how to do so is often fragmented, difficult to navigate, or not immediately
accessible to practitioners, who have limited time to devote to these proceedings. This information
gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering 14
Latin American countries: Argentina, Bolivia, Brazil, Chile, Colombia, the Dominican Republic,
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru, and Venezuela.

The Guide seeks to address the most frequent questions our KFT team receives about vital and
official records in these 14 jurisdictions. When applicable, it also includes information about
available digital or remote procedures that can enable practitioners to more efficiently assist
migrant clients.

The Guide covers:

e Obtaining notarized documents
e Birth certificate procedures, corrections, and amendments

S E——
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e Locating and obtaining criminal, police, or arrest records
e Accessing vital and medical records, protective orders, court records, and military
records
e Passport requirements
e Availability of pro bono or low-cost legal services in each country

Access to these documents is often essential to ensure immigration processes can move forward.
By providing more clarity around cross-border procedures, services, associated costs, and digital
options, we hope this Guide will support immigration service providers to offer more timely,
informed, and effective legal representation to their clients.

Note

This Guide is based on information compiled in 2025. This information is for general reference
only and is not legal advice. Requirements, fees, and procedures may change over time and may
vary within regions of each country. Whenever available, we have included references to official
sources so that attorneys may verify and obtain the most up-to-date information directly.
Accordingly, this Guide should be used as a general reference tool, with the understanding that
local regulations and administrative practices may evolve at any time.
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ARGENTINA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

The process of notarizing a document in Argentina is carried out by a notary public, who is a
legally authorized professional responsible for certifying the authenticity of documents. The
process consists of drafting the document, meaning the document must be properly written and
ready to be signed. Then, the individuals who will sign the document must appear in person
before the notary with their identification document. The notary will verify that the signatories are
acting voluntarily and understand the content of the document they are signing. Once the notary
has confirmed the identity of the signatories and that all parties understand the content of the
document, the signing takes place. After the signing, the notary will add their signature, seal,
and registration number to the document, certifying that the act was carried out under their
supervision and that the signatures are valid. This grants public faith to the document, meaning
it has full legal validity. After the notary completes their verification, they will hand you the
notarized document, which is now legally valid for use in Argentina and, if needed,
internationally (with the addition of an apostille, if applicable).

2. Arethere any specific requirements?

The requirements to notarize a document in Argentina vary depending on the type of document.
In addition to the requirements mentioned in the previous point, the following are also
necessary:

o Verification of legal capacity: The notary verifies that the signatories have the legal
capacity to sign the document. This involves ensuring there are no legal impediments,
such as being a minor without authorization or being under a condition that affects the
ability to make decisions.

e Apostille (if the document is for international use): If the notarized document is to be
used abroad, an apostille must be obtained from the Ministry of Foreign Affairs or the
Notary College to ensure international recognition, provided that the destination country
is part of The Hague Convention.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

A lawyer’s involvement is not required in the notarization process. An individual can complete it
on their own with a public notary.
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4. Are there official fees or taxes associated with notarization services? If so, please
list them. (If the fees are listed on a website, please include the link)

The notarization service has a cost that is generally determined by the Notary Public
Association (“Colegio de Escribanos”) of each jurisdiction or province, meaning that the cost
may vary depending on the region.

To obtain accurate information, you can visit the website of the Notary Public Association of the
corresponding province. Examples:

e Colegio de Escribanos de la Ciudad de Buenos Aires: (www.colegio-
escribanos.org.ar)(https://www.colegio-escribanos.org.ar)

e Colegio de Escribanos de la Provincia de Buenos Aires:
(www.colescba.org.ar)(https://www.colescba.org.ar)

5. How long does it typically take to complete the notarization process?

Generally, the notarization process is completed promptly within 24 hours, enabling the signer to
receive the document immediately. However, the timeline may vary depending on the
complexity of the document and whether additional steps, such as translation, legalization, or
verification, are necessary. For example, if the document requires translation or legalization,
additional time may be needed to finalize the process.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific process
that must be followed?

Foreign documents notarized by a notary in a different country can be legally recognized in
Argentina. Documents issued by countries that are signatories to the Hague Convention only
need the "Hague Apostille" for recognition and do not need any additional processing or stamps.
If the country is not a signatory to the Hague Convention, the documents must be legalized by
the Ministry of Foreign Affairs of the foreign country, the Argentine Consulate abroad, or the
Ministry of Foreign Affairs in Argentina.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Argentina?

A birth certificate can be obtained from the Civil Registry (“Registro Civil") where the birth was
originally registered.

The process can be completed either online or in person:
¢ Online: Each province offers a digital platform where the certificate can be requested.
e In person: The applicant can visit the Civil Registry office to request the certificate
directly.

To obtain the certificate, the applicant must present a valid identity document (such as a
national ID card or passport) and provide basic details, including their name, date of birth, and
place of birth.

A minimal fee applies for this service, which varies depending on the province or jurisdiction and
whether the request is made online or in person.

Some examples of digital portals:

« City of Buenos Aires: [Buenos Aires Portal de Tramites]
https://www.buenosaires.gob.ar/tramites

« Province of Buenos Aires: [Registro Provincial de las Personas]
https://www.gba.gob.ar/registrodelaspersonas

a. lIs it possible to do this online? Through a consulate? If so, please indicate the
process.

This process can be done online by directly requesting the certificate from the Civil
Registry (“Registro Civil”). This procedure cannot be managed through the Consulate.

Argentine citizens residing abroad can obtain birth certificates issued in Argentina
through the following methods:

I.  Through a relative in Argentina who visits the Civil Registry of the corresponding
province.
Il. By authorizing or hiring a representative or agent to handle the process.
lll.  Online, through the digital platforms of the Civil Registries of different provinces.
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Example:

¢ Requesting Certificates Registered in the City of Buenos Aires:
https://buenosaires.gob.ar/tramites/solicitud-partidas

e Requesting Certificates Registered in the Province of Buenos Aires:
https://www.gba.gob.ar/registrodelaspersonas/Solicitud _de partidas online

e Channels of attention and contact for Provincial Civil Registries: For more
information, you can contact: -(54 11) 4339-0800 Extensions 71181/71172 -
provincia25@ mininterior.gov.ar

2. Are digital or physical copies issued, and which format is considered official?

The document will be provided either in physical or digital form, depending on the method of
request. Generally, the digital birth certificate is the same as the one provided on paper and
comes with an attached certificate of authenticity.

3. What identification is required to request a birth certificate?

For the individual requesting the birth certificate, it is necessary to provide either National
Identity Card or Passport.

For a third party making the request on behalf of someone else, the requester must present
their own National Identity Card or Passport and may be required to provide proof of relationship
or legal authority, such as a power of attorney.

4. How long does it take to receive a birth certificate after applying?

The delivery time generally depends on whether the request was made in person or online. If it
was made in person, the certificate can be delivered on the same day or within the next
business days. If the request was made online, the timeline depends on the province or
jurisdiction and whether you have the full details of the birth certificate. If the birth certificate
details are unknown, the time and cost may vary.

For example, in City of Buenos Aires, regular delivery takes 15 business days, while expedited
delivery takes 3 business days. If you make an urgent request or don’t know the birth certificate
details (e.qg., jurisdiction, volume, act, year), there will be an additional fee.

In Buenos Aires Province, the request will enter the system on the next business day after it is
submitted. The regular delivery time is 10 business days for requests with complete information,
and 20 business days for requests that require a search for the birth certificate details. After
these periods, the delivery time will depend on the processing time of the payment.

If you pay by credit card, the request is processed the same day; if you pay by bill or electronic
payment code, the processing time is 72 hours.
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5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

If the birth details are incomplete or unknown, it is still possible to locate a birth certificate. The
essential information required to initiate the search includes: an approximate date of birth, first
name, and last name. When using digital platforms, the requester may need to select the option
"Search Records Without Data." This option typically incurs an additional fee.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

This question was left unanswered.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

In the City of Buenos Aires, the costs are detailed in the following link:
https://buenosaires.gob.ar/tramites/solicitud-partidas

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
The Civil Registry is responsible for correcting birth certificates.

2. What is the procedure for correcting errors on a birth certificate (for example if a
name or parent is listed incorrectly)? Is this required to be done in-person, or can
it be done online? If in-person, is it possible to do it through an embassy or
consulate?

For further information, you can refer to the following links:

o City of Buenos Aires: https://buenosaires.gob.ar/tramites/rectificaciones-de-partidas-
por-errores-u-omisiones

e Buenos Aires Province:
https://portal.gba.gob.ar/seccion/organismo/182/tramite/13206/

3. What supporting documents are needed to prove the error and request a
correction?

For further information, you can refer to the following links:

¢ City of Buenos Aires: https://buenosaires.qob.ar/tramites/rectificaciones-de-partidas-
por-errores-u-omisiones

e Buenos Aires Province:
https://portal.gba.gob.ar/seccion/organismo/182/tramite/13206/
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4. Aretherelegal or court processes involved in corrections?

Yes, corrections to birth certificates often involve legal or court processes. As established by
Laws 18.248 and 26.413, corrections must be made by judicial resolution through a summary
process when there are justifiable reasons.

5. How long does the correction process typically take?

There are no official reports or publicly accessible sources confirming this information.
Notwithstanding, as it is local, there is no one type of process regarding this.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done through
an embassy or consulate?

The process for amending a birth certificate following an adoption involves a court decision.
Then, the adoptive parents or their representatives submit a request to the Civil Registry where
the birth was originally recorded, asking for the certificate to be amended. These procedures are
detailed in Chapter 9 of Law 26.413.

The process for amending a birth certificate due to gender change is regulated by Law 26.743.
The individual must submit a request to the Civil Registry where their birth certificate is
registered. This law also distinguishes the requirements based on whether the request is made
by adults or minors. https://servicios.infoleg.gob.ar/infoleglnternet/anexos/195000-
199999/197860/norma.htm

For further information, you can refer to the following links:

e City of Buenos Aires: https://buenosaires.gob.ar/tramites/solicitud-de-rectificacion-
de-genero-y-prenombre-en-partida-de-nacimiento

e Buenos Aires Province: https://www.defensorba.org.ar/contenido/como-hacer-la-
rectificacion-por-reconocimiento-de-identidad-de-genero

2. Is acourt order required to initiate the amendment?

Regarding the adoption process, please refer to the previous point.

For a gender marker change, a court order is not required. However, according to the law, a
person who decides to make a rectification of identity will not be able to change it again through
the administrative process; it must be done with judicial authorization.
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3. What fees or legal requirements must be fulfilled?

The procedures for correcting a birth certificate due to gender change at the Civil Registry are
free of charge.

In the City of Buenos Aires, according to the 2025 Tariff Law, Civil Registry stamp payments for
adoption cases are also free of charge.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

In both cases, a new birth certificate is issued.

Regarding the amendment of birth certificates in cases of gender changes, according to Article
9 of Law 26,743, only those with authorization from the individual concerned or with a written
and justified court order will have access to the original birth certificate. The rectification of
gender and the change of first name will not be made public in any case, unless authorized by
the individual concerned.

Regarding the correction of birth certificates in adoption cases, according to the Civil and
Commercial Code, the original birth certificate is restricted and can only be granted to the
adoptee when they have sufficient age and maturity. They have the right to know information
about their origin and may access, when requested, the judicial and administrative records
related to their adoption, as well as any other information in judicial or administrative registers.

5. What is the cost and expected deadline for correcting or amending a birth
certificate?

In the City of Buenos Aires, the costs are detailed in the following link:
https://buenosaires.gob.ar/tramites/solicitud-partidas
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Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?

The Criminal Record Certificate (“Certificado de Antecedentes Penales”) is an official electronic
document issued by the National Registry of Recidivism (“Registro Nacional de Reincidencia”).
It certifies whether an individual has a criminal record or pending criminal proceedings.
Regardless of whether a record is found, the certificate will provide a copy of any relevant
information sourced from judicial records.

The process for obtaining a Criminal Record Certificate can be done online or in person,
depending on the applicant’s nationality and documentation:

¢ Argentine citizens aged 18 or older with an Argentine National Identity Card (“DNI”, short
for Documento Nacional de Identidad): The certificate can be requested either online or
in person at designated offices nationwide.

e Argentine citizens aged 16 or 17 with a DNI: The request must be made in person,
accompanied by a parent or legal guardian.

e Foreign nationals aged 18 or older without an Argentine DNI: The certificate can only be
requested in person.

Applicants can choose from the following processing times, each with a corresponding fee:

e ARS 8,500 — 1-hour processing time
e ARS 4,800 — 6-hour processing time
e ARS 2,400 — 24-hour processing time
e ARS 1,000 — 5-day processing time

Certain individuals qualify for a fee waiver, including:

e Those presenting a certificate of poverty, available from Access to Justice Centers
(Centro de Acceso a Justicia) or other designated agencies (link: Listado de CAJ en todo
el pais | Argentina.gob.ar).

¢ |Islas Malvinas War Veterans.

¢ Individuals with refugee status certification.

¢ Requests made through the National Public Defender’s Office (Defensoria General de la
Nacion).

The certificate is legally valid for five (5) business days from the date of issuance. However, it is
advisable to confirm the required validity period with the entity where the document will be
submitted.
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How to Obtain a Criminal Record Certificate as a National

You can complete the process online if you are a national aged 18 or older, or you can apply in
person.

Online Application

Apply through Registro Nacional de Reincidencia website: Certificado de Antecedentes Penales
| Argentina.gob.ar.

To initiate the process, one of the following platforms must be used:

I.  MiArgentina, the official government platform that centralizes various digital services
and procedures. This option requires creating a user account, verifying identity, and
providing an email address where the certificate will be sent.

II.  ABanelco card in the applicant’s name.

lll.  ARCA's tax key (Clave Fiscal).
IV.  ANSES Social Security Key.

The process can be started through the following link: Certificado de Antecedentes Penales |
Argentina.gob.ar. The procedure varies depending on the selected alternative.

See below the procedure if you choose to complete the process with Mi Argentina (Option (i)).
Requirements for Obtaining the Criminal Record Certificate (CAP):

e You must have a registered Mi Argentina account with validated identity. The following
link provides the information to register in Mi Argentina: Mi Argentina | Argentina.gob.ar

e Avalid email address in your name is required, as the certificate will be sent to this
email.

I.  Log In and Provide Personal Information

e Click the "Get Started Now" button on the application platform.
e Log in using your Mi Argentina username and password.
¢ Fill in any missing personal details (e.g., phone number, address, locality). Avoid
using accents.
o Select the type of procedure based on the desired processing time: 5 days, 24 hours,
6 hours, or express.
o Complete all required fields and proceed.
¢ Provide information about your parents (avoiding accents in their names) and
continue.
Il.  Choose Your Payment Method. You can choose one of the following options:
¢ Payment via Banelco / Pago Mis Cuentas
o Payment can be made with a card in your name or by another person using
their card.
o0 Provide the type and number of the cardholder’s ID, the issuing bank, and
confirm.
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0 Make the payment through PagoMisCuentas.com or the "Services Payment"
section of your home banking account.
o0 Payments made on business days between 8 a.m. and 6 p.m. are processed
immediately.
e Payment via Red Link Debit Card / Link Pagar Platform
o Payment can be made with a card in your name or by another person using
their card.
o Ifyou select "Link Pagar Platform," the cardholder must be registered on the
platform.
0 Choose the payment option "Online with Red Link / PAGAR."
Take note of the Electronic Payment Code (Cédigo de Pago Electrénico).

o Pay using the Electronic Payment Code through the Link Pagar platform, the
"Services Payment" section of your home banking, a Link Network ATM, or
the Link “Celular” mobile app.

o0 Payments made on business days between 8 a.m. and 6 p.m. are processed
immediately.

e Payment via BNA+ App (Banco Nacién) or Cuenta DNI (“Banco Provincia”)

0 Select the payment option "Online with Red Link / PAGAR."

o0 Take note of the Electronic Payment Code.

0 Use the app to pay using the Electronic Payment Code.

o Payments made on business days between 8 a.m. and 6 p.m. are processed
immediately.

e Payment via VEP (Electronic Payment Voucher - ARCA, formerly AFIP)

o Payment can be made with your tax identification code (clave fiscal) or by
another person.

o0 Provide your CUIT number and select a payment method (e.g., home
banking, Banelco / Pago Mis Cuentas, Red Link / Pagar, BNA+, Cuenta DNI,
Mercado Pago, or E-Pagos).

o Pay the VEP through your chosen payment method.

o Payment processing may take up to 48 business hours.

e In-Person Payment at Provincia NET (Only for 5-Day and 24-Hour Options)

o Download the payment voucher, print it, and pay it at a Provincia NET
branch.

o Payment processing may take up to 48 business hours.

o
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lll.  Processing Time and Certificate Download
¢ Once payment is confirmed, the delivery timeline for your chosen processing option
begins.

Upon completion of the processing period, you will receive an email with a link to download your
Criminal Record Certificate.

In-Person Application

You can also apply in person at an RNR office. Bring:

e Your DNI (“Documento Nacional de Identidad”)
e Proof of payment
e Fingerprints will be taken at the office.

How to Obtain a Criminal Record Certificate as a Foreign National

The process is consistent across all jurisdictions in Argentina as the Criminal Record Certificate
is a national document, governed by federal regulations and issued by federal authorities.

[Bruchoul

Required Documents

e Nationals of Mercosur Member or Associate Countries: Original and photocopy of a
national ID, passport, or certificate of nationality.

o Nationals of Non-Mercosur Countries: Original and photocopy of a passport or certificate
of nationality.

o For All Applicants: A valid email address, where the certificate will be sent.

Step-by-Step Procedure

I.  Schedule an Appointment
e Visit the National Registry of Recidivism portal.
e Select the country where you will process the request. If applying from Argentina,
choose your province.
o Click "Next" to proceed.
Il.  Select Your Appointment
e Choose the office, date, time, and method of application.
e If applying from abroad, the system will provide contact details for the appropriate
Argentine embassy or consulate.
lll.  Pay the Required Fee
e Complete and confirm the application form. You will receive a payment voucher via
email.
e Some offices require payment before the appointment. Payment options include:
o0 In person at a Provincia NET branch with a printed voucher.
0 Online via an Electronic Payment Voucher (Volante de Pago Electrénico -
VEP).
e Self-service payment terminals are not accepted.
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IV.  Attend the Appointment
¢ On the scheduled date, go to the selected office with the following:
o Original and photocopy of your identification document.
o0 Completed and signed application form.
0 Printed proof of payment.
e Your fingerprints will be taken as part of the process.
V.  Download Your Certificate
o After the designated processing time, you will receive an email with a link to
download your Criminal Record Certificate.

For further details, visit the official website: Certificado de Antecedentes Penales |
Argentina.gob.ar

a. Can this process be done online? If so, what is the process?

As previously mentioned, the process can be completed online, provided that a national
identity document (DNI) is available, and the applicant is 18 years or older. See answer
to question 1 of this section.

b. Is this process the same for all jurisdictions in your country or do different
jurisdictions have different procedures?

The process is consistent across all jurisdictions in Argentina, as the Criminal Record
Certificate is a national document, governed by federal regulations and issued by federal
authorities. This ensures that the same procedure applies uniformly throughout the
country, regardless of the specific jurisdiction. Please see answer to question 1 of this
section.

c. What specific identification is necessary for completing the procedure?

As mentioned above, for the in-person procedure, the required documentation is the
following:

e For Nationals of Mercosur Member or Associate Countries: Original and
photocopy of your national ID, passport, or certificate of nationality.

o For Nationals of Non-Mercosur Countries: Original and photocopy of your
passport or certificate of nationality.

¢ Additional Requirement for All Applicants: A valid email address in your name,
where the certificate will be sent.

For the online procedure, you only need to have national identification (DNI —
“Documento Nacional de Identidad”).

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

No, criminal records are not public and cannot be accessed by third parties unless authorized
by the individual or specific legal circumstances, such as for legal proceedings or asylum
applications. In that case, authorization is required.
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3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

Criminal records are considered personal and confidential information. As a general rule, they
can only be accessed by the individual to whom they belong.

A lawyer is not required to obtain a criminal record certificate, as the process can be completed
personally or online using the designated platforms. However, legal assistance may be useful in
cases where additional formalities are needed, such as providing specific authorizations or
handling legal implications related to the records.

a. What documentation or authorization is required to request a record on behalf
of someone else?

To request a criminal record on behalf of someone else, a legal instrument such as a
power of attorney or a formal written authorization is generally required. However,
specific requirements may vary and should be confirmed with the relevant authority, in
the following link: Certificado de Antecedentes Penales | Argentina.gob.ar.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The fees are the following:

o ARS 8,500: Processing time of 1 hour.

e ARS 4,800: Processing time of 6 hours.
o ARS 2,400: Processing time of 24 hours.
e ARS 1,000: Processing time of 5 days.

Costs may change over time, so remember to check the following link:
https://www.argentina.gob.ar/justicia/reincidencia/antecedentespenales

5. Are there expedited processes available for urgent cases?

The expedited processes are available at a cost of ARS 8,500 and it takes about 1 hour.
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Certificate of No Criminal Records
1. Which agency issues the Certificate of No Criminal Record?

In Argentina, the Certificate of No Criminal Records is the same as the Criminal Record
Certificate and involves the same process described above. The National Registry of Recidivism
under the Ministry of Justice of the Nation is the agency issuing the certificate.

2. What steps are involved in requesting this certificate, and can it be completed
online?

Please see answer to Locating and Obtaining Criminal Records, question 1.

3. What documentation is required to verify identity when applying for the
certificate?

Please see answer to Locating and Obtaining Criminal Records, question 1.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

Please see answer to Locating and Obtaining Criminal Records, question 4.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

Please see answer to Locating and Obtaining Criminal Records, question 5.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Please see answers to Locating and Obtaining Criminal Records, question 4.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy of
an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Argentina is a federal country, meaning that power is divided between the national government
and the provinces, each with autonomy to enact laws and administer justice within their
territories. However, certain matters fall under federal jurisdiction, including specific law
enforcement and judicial responsibilities.

Each province has its own police force and judicial system, handling most criminal cases within
its territory. At the same time, federal agencies operate nationwide, dealing with crimes that
involve federal laws or cross provincial or international borders. These agencies include the
Argentine Federal Police (Policia Federal Argentina), National Gendarmerie (Gendarmeria
Nacional), Naval Prefecture (Prefectura Naval Argentina), and Airport Security Police (Policia de
Seguridad Aeroportuaria), each with distinct areas of responsibility.

The judiciary follows a similar structure. Provincial courts handle most criminal cases, while
federal courts oversee offenses regulated by national laws, such as drug trafficking, organized
crime, immigration violations, and corruption.

As a result, obtaining an arrest report depends on both the jurisdiction where the incident
occurred and the nature of the offense. If the arrest was made by a provincial police force, the
request must be directed to the relevant provincial law enforcement agency. For cases under
federal jurisdiction, the request should be made to the appropriate federal agency responsible
for the arrest.

Below are the steps to follow before the Federal authorities:

I.  If the arrest occurred under federal jurisdiction
e Contact the Federal Police of Argentina (Policia Federal Argentina - PFA), which is
responsible for investigating and managing federal offenses.
0 Address: Azopardo 620, Buenos Aires City.
0 Phone: +54 11 4361-7802 / 4362-5966.

¢ Requests can be submitted through the PFA's official website or in person at their
offices.

If the report is part of a judicial case, it may also be needed to request it from the relevant
Judicial Authority. Prosecutor’s offices or courts involved in the case may have the arrest report
on file.

IIl.  Required Documentation

The required documentation depends on the jurisdiction in Argentina. However, the following
documents are commonly requested:

e DNI or Passport of the requester.
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e Authorization: If the request is made on behalf of another person, a power of attorney or
a written authorization signed by the individual concerned is typically required.
o Case Information: Specific details of the arrest, such as date, location, and involved
parties, to identify the report.
o Judicial Authorization (if applicable): Some jurisdictions may require a court order or
prosecutor’s authorization to release the report.
o Purpose of the Request: A statement explaining why the certified report is needed,
especially if it is for legal or administrative purposes.

Since requirements may vary by province or agency, it is recommended to contact the specific
law enforcement agency or judicial office directly for accurate and complete information
regarding eligibility and necessary documentation.

1. Additional Considerations

If the report is linked to a person’s criminal record (See answers to Locating and Obtaining
Criminal Records), additional steps may be required through the National Registry of Recidivism
(“Registro Nacional de Reincidencia”), under the Ministry of Justice and Human Rights.

It is recommended to contact the specific agency directly for detailed information about the
requirements and processing times.

2. What documentation is required to prove eligibility for obtaining a certified arrest
report?

Please see answer to question 1 of this section, under “Required Documentation.”
3. Can certified copies be requested online, or must the request be made in person?

The ability to request certified copies of arrest reports in Argentina depends on the agency and
jurisdiction.
4. Arethere fees associated with obtaining certified copies, and is financial

assistance available for those unable to pay?

Certified copies of arrest reports in Argentina are generally provided free of charge, though this
can vary depending on the agency and jurisdiction. In some cases, fees may apply depending
on the nature of the request and the entity handling it.

5. How long does it typically take to receive a certified arrest report or police
clearance?

The processing time for obtaining a certified arrest report or police clearance in Argentina varies
on a case-by-case basis, as there is no unified process. It is advisable to check with the relevant
agency for specific timelines.
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6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

In Argentina, a lawyer is not required to request an arrest record, as individuals can complete
the process on their own.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

In Argentina, arrest records are not publicly accessible. Access to these records is restricted to
the individual involved, their legal representative, or authorized entities such as judicial
authorities and certain government agencies.

Requests for arrest records must be made through the relevant law enforcement agency or
judicial body, depending on whether the case falls under provincial or federal jurisdiction. In
general, third parties cannot obtain these records without the individual’s consent or a court
order.

8. What identification or supporting documents are needed to obtain arrest records?
Please see answer to question 1 of this section.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

There are no legal restrictions on how long authorities can retain arrest records in Argentina.
However, practical challenges may arise when attempting to locate older or non-digitized
records, as they may not be systematically archived or easily retrievable.

10. Can arrest records be obtained for someone else, such as a family member, and
what authorization is required?

In Argentina, arrest records cannot be freely obtained for someone else due to privacy and data
protection laws. Access is generally restricted to the individual concerned, their legal
representative, or authorized entities such as judicial authorities and government agencies.

If a family member or third party needs to obtain an arrest record, they must provide proper
authorization, which may include:

e A power of attorney (poder) or written authorization signed by the individual.

e A court order if the request is made without the individual’s consent.

e Proof of a legitimate interest, such as guardianship in the case of minors or legal
dependency.

Requests must be submitted to the relevant provincial or federal law enforcement agency,
depending on the jurisdiction of the arrest.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records (death
certificates, marriage licenses, divorce decrees)?

Argentina is divided in different Provinces / States. Each Province has their own Public Entities
regarding this matter. In general, all Provinces have an online system for retrieval of vital
records.

For further information please access the following link:
https://www.argentina.gob.ar/interior/renaper/reqistros-civiles-provinciales

a. If there are no online systems, is it possible to request these documents
via email or another online method?

Please see answer to question above.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

In general, in the different Public Entities of each Province, the requester must prove their
relationship or relation with the deceased individual. Typically, a death certificate can be
requested by a relative or a Legal Representative. For example, in Buenos Aires City,
requesters must inform a legitimate interest with an affidavit. In some jurisdictions, they may
also have to file in the local online system with some personal information, though this varies by
jurisdiction.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

In general, the following information is required:

e Full Name of the Deceased

e Date of Death /// Place of Death
e Gender

e Parents’ Names

¢ ldentification Number (DNI) or birth date of the deceased (in cases where the person’s
ID number is known)

e Marriage information (if the deceased was married)

Take into account that this information may vary in each jurisdiction.

Argentina
29



https://www.argentina.gob.ar/interior/renaper/registros-civiles-provinciales

N

KEEP
FAMILIES
TOGETHER

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

In general, if a death occurred many years ago, it may be necessary to consult other public
entities where the records might be available.

5. What information is needed to locate a marriage license or a divorce decree (e.g.,
names of spouses, date, place)?

In general, is required the following information to locate a marriage license that may vary each
in each jurisdiction:

e Full Names of Both Spouses
e Date of Marriage
o Place of Marriage

And, in general, is required the following information to locate a divorce decree that may vary
each in each jurisdiction:

Full Names of Both Spouses
Date of Divorce

Place of Divorce

Court Information

This is only applicable if the spouses are formally divorced, not if they are informally separated.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

In general, there are restrictions on obtaining a marriage license or a divorce decree and a
legitimate interest must be demonstrated.

7. What is the process for finding older marriage records that may not be digitized?

In general, obtaining this information requires a manual search, often necessitating visits to the
local Civil Registry (“Registro Civil”), other public offices, or relevant archives. The process
varies depending on the jurisdiction.

8. Arethere fees or costs associated with retrieving documents, and are fee waivers
available?

In general, retrieving documents involves fees or costs, which vary by jurisdiction. However, in
some jurisdictions, such as the City of Buenos Aires, if the information is readily available and
clearly recorded, the service may be free or subject to very low fees.
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9. How long does the retrieval process usually take, and is expedited service an
option?

The processing time varies by jurisdiction. In the City of Buenos Aires, for instance, it can take
from one business day (if expedited) up to 15 days, depending on the availability and clarity of
the information.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an example be
provided from a major hospital system.

In general, requesting medical records from a hospital or healthcare provider involves a formal
process to verify the legitimacy of the request, as medical information is protected under the Ley
Nacional de Proteccién de Datos Personales (Law 25.326).

As established by Law 25.326, all citizens have the right to access their medical records. For
more information, please visit the following website:
https://www.argentina.gob.ar/noticias/solicita-tu-historia-clinica.

a. Is this procedure the same if it's a private hospital or provider?
This question was left unanswered.
b. Can this process be done online?
This question was left unanswered.
2. Arethere specific laws that govern access to medical records?

Yes, access to medical records is governed by Law 25.326, known as the Ley Nacional de
Proteccion de Datos Personales. This law regulates the collection, processing, and access to
personal data, including medical records, to ensure privacy and data protection.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, medical records can be obtained by someone other than the patient, such as a legal
guardian, next of kin, or attorney, provided they can demonstrate a legitimate interest or legal
authority to access the information.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

Obtaining medical records from public hospitals is free of charge, while private healthcare
providers may charge a fee for processing the request. The specific costs, if applicable, vary by
institution.

5. How long are medical records retained by hospitals, and what happens to older
records?

The retention period for medical records varies by healthcare provider and jurisdiction. Each
hospital or medical institution sets its own policies, but records are generally kept for several
years. Older records may be archived or, in some cases, securely disposed of following legal
and regulatory guidelines.
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Protective Orders

Argentina does not have an equivalent legal figure to a Protective Order as understood in U.S.
immigration law. However, various legal protections exist for individuals in specific situations,
such as precautionary measures in immigration cases, confidentiality rules in asylum
procedures, and protective measures in cases of domestic violence or human trafficking. These
measures, however, are handled through distinct legal frameworks rather than a centralized
system similar to protective orders in the U.S.

Given this distinction, the specific questions regarding obtaining copies, eligibility
documentation, third-party access, record retention, and associated costs do not directly apply
to the Argentine legal system. Access to protective measures, where applicable, is generally
governed by the courts or administrative bodies responsible for the specific legal matter
involved.

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office, law
enforcement)?
a. Can this be done online?
2. What documentation is required to prove eligibility to request a copy of the
protective order?
3. Can an attorney or family member or other third-party request a copy on behalf of
the protected person?
a. If so, what documentation is necessary?
4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?
5. Are there restrictions on who can access protective orders if they involve
sensitive information?
6. Arethere any costs associated with this request?

For the answers to the questions above, see the preamble of this section.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

Argentina is a federal country, meaning that power is divided between the national government
and the provinces, each with autonomy to enact laws and administer justice within their
territories. However, certain matters fall under federal jurisdiction, including specific law
enforcement and judicial responsibilities.

In Argentina, court records and judgments can be accessed through the Judicial Branch of
Government (PJN) or the respective provincial judicial system, depending on the jurisdiction.
This can be done in person at the court handling the case or online via official digital platforms.

To access records online, users can visit the official website of the Judicial Branch of
Government (PJN) at https://www.pjn.gov.ar/

In the “Case Consultation” section, users can search for specific cases by providing the required
details. See the following guide for the Judicial Branch of Government website:
https://old.pjn.gov.ar/publico/TUTORIAL/Libro.Digital. Exptes.relacionados.pdf

See below requirements for case consultation:

e Case Number or Party Name: To initiate a search, the full judicial case number or the
name of one of the parties involved is required.

e Court Details: Information about the court handling the case, such as the jurisdiction
(civil, criminal, labor, etc.) and/or its geographic location is also required to perform a
search.

See below identifications options for using the Judicial Branch of Government website:

o Registered Users with Personal Credentials: Detailed information is accessible to
registered users, including licensed attorneys, court-appointed experts, and parties with
a user account in the judicial case management system (e.g., Lex 100 Judicial
Management System).

e Unregistered Citizens: Individuals without a registered account may access limited
information, depending on whether the case is public or private.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

In Argentina, not all court records are publicly accessible. While judicial proceedings are
generally public for the parties involved, their legal representatives, and, in most cases, the
general public, access may be restricted depending on the nature of the case.

Certain cases, such as family law matters (e.g., domestic violence, child custody, divorce),
cases involving minors, asylum and refugee proceedings, and criminal cases under
investigation, are typically confidential or subject to restricted access. Additionally, sealed cases
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(“expedientes reservados”) exist when courts determine that disclosure could compromise
privacy, security, commercial secrets, sensitive information or an ongoing investigation.

In civil and commercial matters, court records are generally public unless a court specifically
orders their confidentiality for reasons such as the protection of trade secrets, sensitive personal
data, or classified information. Additionally, some cases may be public, but specific documents
within them may be sealed.

Access to court records is typically managed through judicial portals or court clerks, but full
access often requires proper authorization.

3. Can court records be accessed online, or must requests be made in person?

Court records can be accessed online. There might be cases of old records that are only
available in paper files. For those cases, it is necessary to attend to the court in person. In some
cases, it may also be necessary to request the retrieval of archived files (“desarchivo”) before
accessing the records.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Certified copies of judgments are generally provided free of charge when requested from the
parties involved in the case directly from the court that issued them. If a certified copy is
obtained through a notary public (“escribano”), additional notarial fees will apply, which vary
depending on the professional and jurisdiction.

5. How are archived or older court records accessed if they are not part of current
systems?

Archived or older court records that are not part of current digital systems must be requested
directly from the court where the case was handled. In such cases, a file retrieval request
(“solicitud de desarchivo”) is usually required.

6. Can anyone request these documents or are there restrictions?

If the case file is public, anyone can request access to the documents. When making the
request, it is common practice to provide a general reason, such as “requested for the purpose
of making motions” (“se solicita el desarchivo a efectos de formular peticiones”), without
needing to go into detail.

However, if the case is confidential—such as family law matters, cases involving minors, asylum
proceedings, or criminal investigations—access may be restricted. In these instances, only the
parties involved or those who can demonstrate a legitimate interest in the case may request the
retrieval of the file (“desarchivo”). If a third party without standing requests access, the court
may deny the request.
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Military Records

1. Where are military records stored for individuals who served in the armed forces?

In Argentina, military records for individuals who served in the Armed Forces (Fuerzas Armadas)
are stored by the Ministry of Defense (Ministerio de Defensa) and the respective branches of
the military:

e National Army Archive (https://www.datos.gob.ar/dataset/defensa-documentacion-
preservada-archivos-fuerzas-armadas/archivo/defensa ¢138bf2d-2438-40dc-8dca-
30da0405ebch).

¢ Naval Archive (Archivo General de la Nacién - Armada).

e Air Force Archive (Archivo General de la Fuerza Aérea Argentina).

Former service members or their authorized representatives can request their records by
submitting a formal request to the appropriate military archive. Access to these records may be
subject to restrictions, particularly if they contain classified or sensitive information.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

To request military records, the following information is typically required:

e Full name of the individual who served.

e Service number.

e Branch of the military (Army, Navy, Air Force, etc.)
o Dates of service (enlistment and discharge dates).
e Date of birth (to help identify the individual).

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Military records can usually be requested by:

e The individual veteran.

e Immediate family members.

e Legal representatives (with proper authorization, such as a power of attorney).
e Government agencies

Access may be restricted for classified or sensitive records, and additional documentation may
be required depending on the nature of the request.

4. How long does it take to process requests for military records, and are expedited
options available?

The processing time for military records requests in Argentina can vary depending on the
institution and the completeness of the submitted documentation. In many cases, the process
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may take several weeks to a few months. Although some institutions might offer expedited
processing for urgent situations, this is not guaranteed.

Many records requests can be submitted online through the official websites of the relevant
military archives or the Ministry of Defense. However, in some cases, you may be required to
submit the request in person or via postal mail.

5. Can this be done online?
Please see answer to Locating and Obtaining Criminal Records, question 1.
6. Are there any costs associated with this?

In Argentina, there are generally no fees for requesting military records from the Ministry of
Defense or the relevant branch of the Armed Forces (Ejército, Armada, Fuerza Aérea) when
requested for personal use, such as pension claims or official documentation.
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Passports
1. What documentation is needed to obtain a passport?
To obtain a passport in Argentina, the following documentation is required:

e National Identity Document (“Documento Nacional de Identidad” — “DNI”).

o Birth certificate (if it is the first time applying for a passport).

e Updated photo (that meets the required size and quality specifications).

e Proof of payment of the corresponding passport application fee.

¢ If the applicant is a minor, authorization from the parents or guardians is required, along
with their identification documents (DNI “Documento Nacional de Identidad,” birth
certificate, etc.).

More information is available in the following link: Tramitar el pasaporte argentino en el exterior |
Argentina.qgob.ar

2. Can the process be done in an embassy or consulate? Does this apply, even if it is
an application for a first passport?

Yes, the process to obtain an Argentine passport can be done at embassies or consulates of
Argentina abroad, even if it is a first-time passport application. In this case, the applicant must
present the required documentation and follow the procedures set by the relevant embassy or
consulate. It is also necessary to schedule an appointment in advance at the embassy or
consulate.

3. What fees or costs are associated with this process?
The costs for obtaining a passport in Argentina are the following:

e Regular Passport: ARS 35,000

o Express Passport (within 96 business hours): ARS 70,000

¢ Instant Passport (delivery within 6 hours from the start of the process): ARS 125,000
o Exceptional Passport for Foreigners: ARS 35,000

More information is available in the following link:
https://www.argentina.gob.ar/interior/renaper/tarifario-de-tramites-de-renaper
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, a private individual or a foreign immigration attorney can contact a pro bono clearinghouse
directly for assistance.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Yes, for pro bono legal assistance in Argentina, individuals can contact the Comision Pro Bono,
a network of lawyers who professionally, voluntarily, and free of charge provide legal advice and
representation in cases of public interest.

For more details and to determine eligibility, you can visit their website at:
https://www.probono.org.ar/
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BOLIVIA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

In Bolivia, all notarization of documents must be carried out at a Public Notary authorized by the
Plurinational Notary Office of Bolivia (DIRNOPLU).

The steps needed to notarize a document are:

I.  Prepare the documents: Review that the final version of the document is presented with
no blank spaces or unsigned sections (unless signatures will be added in front of the
notary). Documents must be in Spanish or have a certified translation to Spanish.

II.  Locate a Notary: A notary only has jurisdiction in the municipality in which its offices are
located.

lll.  Visit the notary personally: You must personally present yourself to the notary to verify
the will of the requester to sign the document and that it is the same person as the 1D
presented.

IV.  Present personal identification: Bring a valid document issued by the General
Identification Public Office (SEGIP) for Bolivians or foreign residents, or passports for
foreigners without a Bolivian residency.

V.  Sign in Front of the Notary: Documents must be signed before the public notary.

VI.  Notary Certification: The notary will add their signature, seal, and a notarial form to
validate the document.

2. Arethere any specific requirements?

The documentary requirements for notarization vary depending on the document; however, all
signatories must present a valid document issued by the General Identification Public Office
(SEGIP) in case of Bolivians or foreign residents, or passports of foreigners without a Bolivian
residency.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

No, if it is only a notarized document. However, please note that a lawyer’s stamp and signature
are required only for documents that are converted into a public deed at notary.

4. Are there official fees or taxes associated with notarization services? If so, please
list them. (If the fees are listed on a website, please include the link)

The official schedule of notarial fees is established by the Plurinational Notary Office of Bolivia,
and adherence thereto is required by law.

The list can be consulted at: https://dirnoplu.gob.bo/paginas/aranceles/
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5. How long does it typically take to complete the notarization process?
The process to obtain a notarized document is usually of 1 business day.

6. Areforeign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific process
that must be followed?

All foreign notarized documents are valid; however, to be effective in Bolivia, they must follow a
specific procedure depending on their country of origin:

e For countries that are parties to the Hague Convention, documents must be apostilled
and translated into Spanish before being notarized in Bolivia.

¢ For documents from countries that are not part of the convention, they must first be
authenticated by the Ministry of Foreign Affairs from the country of origin, then legalized
by Bolivia’s Ministry of Foreign Affairs in Bolivia, and finally notarized.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Bolivia?

The Civic Registry Service (known as “SERECI” in Bolivia) is the public entity responsible for
organizing and managing the registration of individuals in Bolivia.

The procedure for obtaining an official copy of a birth certificate varies depending on the
applicant:

I.  Holder or Direct Family Member

e The applicant must visit a Civil Registry Office or a Bolivian Consulate
abroad.

e The Identity Card issued by SEGIP of the individual whose certificate is
requested must be provided.

¢ Direct family members, including parents, can make the request on behalf
of the holder of the birth certificate.

Il.  Legal Representative (by Power of Attorney)

e In addition to the requirements for a holder, legal representatives must
present their Identity Card along with the original Power of Attorney
authorizing them to carry out the request and procedure.

.  Legal Guardian

e In addition to the requirements for a holder, the applicant must provide a
certified copy of the court ruling or judicial resolution issued by the
competent authority declaring them as the guardian.

IV.  Shelters or Care Centers

¢ In addition to the requirements for a holder, the representative must
present their credential and the judicial order or ruling that mandates the
placement of the minor in the shelter or care center.

Please note that all petitioners must present their identity card and be registered in the
Biometric Electoral Roll of the SERECI.

a. lIs it possible to do this online? Through a consulate? If so, please indicate the
process.

This procedure cannot be completed online. However, it may be carried out through
Bolivian Consulates abroad, provided that the same requirements outlined in the
previous response are presented.

2. Are digital or physical copies issued, and which format is considered official?

No, only physical copies exist. The official document is a certificate issued by SERECI.
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3. What identification is required to request a birth certificate?

Only the applicant’s identity card and the specific documentation outlined in response to
guestion 1 are required.

4. How long does it take to receive a birth certificate after applying?

Certificates are issued immediately. However, at Bolivian Consulates, the issuance time may
vary depending on the country where the diplomatic mission is located.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

Only the full name and identity card number are required. No additional information is necessary
to locate a birth certificate. However, if a third-party request this type of information, they must
obtain it from a court order or a prosecutor’s request, and only in a judicial proceeding.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

No, there are no official records accessible to the public.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The associated costs vary depending on the place of issuance and are as follows:

e Bolivianos 51.00 (USD 7.32) at Civil Registry Offices.

e Bolivianos 33.00 (USD 4.74) at authorized SERECI offices.

e At Bolivian Consulates, the cost varies according to the fee established in diplomatic
mission.

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

SERECI is the office responsible for handling corrections to birth certificates in administrative
procedures and a civil judge for judicial procedures.

2. What is the procedure for correcting errors on a birth certificate (for example if a
name or parent is listed incorrectly)? Is this required to be done in-person, or can
it be done online? If in-person, is it possible to do so through an embassy or
consulate?

Errors in a birth certificate may be corrected either through an administrative process or a
judicial process:

o Administrative Process: Initiated at SERECI, the process requires the applicant to
provide detailed explanations and evidence substantiating the error and justifying its
correction. SERECI will verify and assess the submitted documentation, then issue an
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administrative resolution either authorizing the immediate correction of the certificate or
rejecting the request.

o Judicial Process: If the administrative process is rejected or deemed insufficient, the
applicant may pursue a judicial remedy. In this case, the applicant must present their
explanations and evidence before a judge, who will determine whether the birth
certificate should be corrected. Following the judicial decision, SERECI will execute the
court ruling by updating the certificate accordingly.

3. What supporting documents are needed to prove the error and request a
correction?

All relevant official documents— such as identity cards, birth certificates, passports, and other
documents that verify the correct information, which must be submitted to demonstrate and
substantiate the error. Additionally, an explanation to back up the evidence must be provided to
justify the correction.

4. Aretherelegal or court processes involved in corrections?

As mentioned in the response to question 2, there is the possibility of correcting the error
through a court process if rejected through an administrative procedure.

5. How long does the correction process typically take?

If processed on through the administrative process, SERECI states that the procedure is
immediate, but it may take up to 3 to 5 business days. For a judicial process, it may take
between six months and one year, depending on the court’s schedule and workload.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done through
an embassy or consulate?

The process consists of the following steps:

I.  Reception: Submission of the application along with document verification at
SERECI’s offices. All backup documentation must be submitted to complete the
corresponding regularization.

Il.  Technical Report: Referral to the Information and Communication Technology
Unit for a technical report.

lll.  Legal Report and Administrative Resolution: Referral to the SERECI for the
issuance of a legal report and drafting of an administrative resolution ordering the
change of identity and gender in the database.

IV.  Duplicate Certificate: Issuance of a duplicate birth certificate reflecting the new

identity.
V. Final Submission: Submission of all records to the National Directorate of
SERECI.
Bolivia
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The procedure cannot be completed online; the applicant must appear in person at SERECI or
a Bolivian Consulate.

2. lIs acourt order required to initiate the amendment?

A court order is not required to begin the process of amending a birth certificate in cases of
adoption or gender marker change. Instead, the process is initiated through an administrative
request to SERECI, provided that all necessary documents and prerequisites are submitted in
accordance with the established procedure.

However, if the administrative process is rejected or not adequately resolved, the applicant may
appeal through a judicial process.

3. What fees or legal requirements must be fulfilled?

The process to amend a birth certificate following an adoption or gender marker change in
Bolivia requires several specific steps and supporting documents.

The legal requirements are as follows:

I.  Request Letter: A letter requesting the change of name and gender data must be
submitted. This letter should state both the originally registered name and gender, as
well as the new name and gender chosen in accordance with the individual’'s gender
identity. The request must be provided in two copies.

Il.  Psychological Technical Assessment: A certificate issued by a licensed psychological
professional (from either the public or private sector) is required. This certificate must
confirm that the individual understands and voluntarily accepts the implications of
their decision.

lll.  Birth Certificate: Proof that the applicant is of legal age.

IV. Data Certification: An original and computerized certification from the General
Service of Personal Identification (known as “SEGIP”) is needed, ensuring that there
are no discrepancies.

V.  Certification of Civil Status: An original certificate issued by SERECI.

VI.  Certification of Filiation: An original certificate issued by SERECI, dated within the
three months preceding the request.

VIl.  Certification from REJAP: An original certificate of criminal background clearance
issued by the Bolivian Judicial Organ, dated within the month preceding the request.
VIIl.  Updated Photograph: A current photograph reflecting the new gender identity, which

will be taken by a SERECI operator.
For individuals residing abroad, the following additional requirements apply:

¢ Anotarized power of attorney, which must be legalized by the Ministry of Foreign Affairs
from the country of origin and protocolized by a Notary in Bolivia.

e The fingerprint technical record of the applicant.

e A photocopy of the power of attorney holder’s identity card.

o Registration in the Biometric Electoral Roll.
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4. Will the amended birth certificate replace the original, or will both remain
accessible?

Yes, the amended birth certificate replaces the original because the modifications supersede it.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The fee for issuing the official document is as follows: a processing fee of Bolivianos 115.00
(USD 16.52). However, the costs may vary if the process is done on a Bolivian Consulate.

SERECI establishes a processing period of 15 business days for this procedure.
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Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?

Criminal record information can only be requested through a certification. In that sense, the
steps needed to obtain a certificate of one’s criminal record are:

Go to the Departmental Tribunal of Justice: Appear upon the Platform to the
nearest Departmental Tribunal of Justice.

Present your identification: You'll need to bring your persona ID and two
simple copies. A valid passport or military service booklet is also valid. If your
personal ID is missing a last name, they might request a simple copy of your
birth certificate.

Pay the fee: The cost is Bolivianos 50 for local use or Bolivianos 100 for
international use (e.g., for immigration purposes abroad). Payment is made
directly at the counter.

Submit your request: A staff member will enter your details into the system. In
areas with the "REJAP Fast" system (like Tarija, El Alto, or Beni), the
certificate can be issued in 5 minutes if there are no issues like name
similarities. Otherwise, it is usually ready within 1 business day.

Receive the certificate: Once processed, the REJAP certificate can be
collected, which certifies whether the petitioner has any criminal records
(executed convictions, outstanding warrants, or conditional suspensions of
proceedings).

a. Can this process be done online? If so, what is the process?

This procedure cannot be completed online; it must be made personally.

b. Is this process the same for all jurisdictions in your country or do different
jurisdictions have different procedures?

Yes, the procedure is the same for all jurisdictions in Bolivia.

c. What specific identification is necessary for completing the procedure?

An identity card or passport, plus two simple copies.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Only if another person has a special power of attorney awarded by the to-be-certified person.
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3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?
a. What documentation or authorization is required to request a record on
behalf of someone else?

A legalized copy of the Power of Attorney, identity card of the principal and its representative
plus two copies of each document must be presented before the Criminal Judicial Record
Registry (REJAP).

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The certificate is issued and delivered immediately, and it costs Bolivianos 50,00.
5. Arethere expedited processes available for urgent cases?

Since the delivery is immediate, there is no need to request an expedited process for urgent
cases.

Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?
The Departmental Tribunals of Justice.

2. What steps are involved in requesting this certificate, and can it be completed
online?

The steps needed to obtain a certificate of one’s criminal record are:

I.  Go to the Departmental Tribunal of Justice: Appear upon the Platform to the
nearest Departmental Tribunal of Justice.

II.  Present your identification: You'll need to bring your persona ID and two
simple copies. A valid passport or military service booklet is also valid. If your
personal ID is missing a last name, they might request a simple copy of your
birth certificate.

lll.  Pay the fee: The cost is Bolivianos 50 for local use or Bolivianos 100 for
international use (e.g., for immigration purposes abroad). Payment is made
directly at the counter.

IV.  Submit your request: A staff member will enter your details into the system. In
areas with the "REJAP Fast" system (like Tarija, El Alto, or Beni), the
certificate can be issued in 5 minutes if there are no issues like name
similarities. Otherwise, it is usually ready within 1 business day.

V. Receive the certificate: Once processed, the REJAP certificate can be
collected, which certifies whether the petitioner has any criminal records
(executed convictions, outstanding warrants, or conditional suspensions of
proceedings).
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a. What documentation is required to verify identity when applying for the
certificate?

Identity card plus two simple copies.

b. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

It costs Bs. 50,00. Currently there are not any free waivers or reduced costs available.

c. How long does it take to process the request, and can it be expedited for
urgent cases?

The certificate is delivered immediately, so there’s no need for an expedited request.

d. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, it can be done through a notarized Power of Attorney.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Currently, there are three authorities that issue arrest report certificates, depending on the type
of crime:

e Special Force to Fight Against Drug Trafficking (FELCN): Related to drug trafficking
offenses.

o National Directorate of Traffic, Transportation, and Road Safety (Unidad de Transito):
Related to traffic offenses.
e Special Force to Fight Against Crime (FELCC): Related to any other type of crime.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

The three police institutions require the presentation of an identity card of the to-be-certified
person or an order from court or the prosecutor’s office.

3. Can certified copies be requested online, or must the request be made in
person?

Both types of requests are accepted.

4. Arethere fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

Yes, each police institution requires a specific fee:

I.  Special Force to Fight Against Drug Trafficking (FELCN): Bolivianos 80,00
Il.  National Directorate of Traffic, Transportation, and Road Safety (Unidad de
Transito): Bolivianos 80,00
Ill.  Special Force to Fight Against Crime (FELCC): Bolivianos 50,00

Currently, there is no financial assistance for those who are not available to pay.

5. How long does it typically take to receive a certified arrest report or police
clearance?

It is delivered immediately.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

Lawyers’ assistance is not required; individuals can handle it independently.
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7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

They are not publicly accessible; there is a limited restriction. The request is made either by the
person that wants to know about their arrest records or by an order from the court or the
prosecutor’s office.

8. What identification or supporting documents are needed to obtain arrest
records?

The three police institutions require a face picture of the applicant, identity document number,
an explanation of the reason for the request and a bank deposit with cost of the certificate.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

There is a limitation requiring that the applicant must have previously requested the police
institution to expunge their records for a legally acceptable reason, such as: acquittal,
termination of the criminal case, rejection of the accusation, or cancellation of the conviction.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

The procedure is made in person and cannot be requested through third parties.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

The Civic Registry Service (SERECI) is the public office responsible for handling vital records,
which only has centralized offices and no online records to manage them.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

No, there is no alternative way to request these documents. The process must be
completed in person at SERECI’s offices, Civil Registry Offices, or through
Bolivia’'s Consular representations abroad.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Only first-degree blood relatives (i.e. father, mother, daughter/son, or siblings) or a legal
representative are authorized to request a death certificate.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

To locate a death certificate, the full name of the deceased and their identity card are required.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

Archived death certificates or older records can be accessed at Civil Registry Offices.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Just the complete name of the spouses and their identity card numbers.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

These official records are not accessible to the public. They can only be requested by a family
member, such as a father, mother, sibling, or offsprings at the official entities. If a third party
wishes to access these documents, they must request them with a power of attorney or through
an order from a court or the prosecutor’s office as part of a judicial procedure.
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7. What is the process for finding older marriage records that may not be
digitized?

SERECI confirms that all records have been digitized and are available.

8. Arethere fees or costs associated with retrieving documents, and are fee

waivers available?
I.  Marriage Certificate Costs:
a. Bolivianos 51 (USD 7.47) at Civil Registry Offices.
b. Bolivianos 33 (USD 4.88) at authorized SERECI offices.
c. At Bolivian Consulates, the cost varies according to the fee

established in each country.

Fee waivers are not available.

Il.  Divorce Decree Costs:
a. Boliviano 23 (USD 3.64) at authorized SERECI offices.

Fee waivers are not available.

9. How long does the retrieval process usually take, and is expedited service an
option?

SERECI issues the certificates immediately.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

To date, there is no exact procedure regulating the request for medical records, whether in a
public or private healthcare facility. For example, in a major hospital system, the request is
typically made either orally or in writing.

a. Isthe procedure the same if it is a private hospital or provider?
The procedure may vary depending on the establishment.
b. Can this process be done online?
To date, no establishment processes medical certificates online.
2. Are there specific laws that govern access to medical records?
There is no specific regulation governing the procedure for issuing medical records.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Guardians, relatives, or attorneys may obtain these medical certificates. However, due to the
country’s customs and practices, it is highly likely that the institution will require a power of
attorney or a court order to carry out this procedure on behalf of another person.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

It is not possible to provide an average cost for this procedure, as some institutions issue it free
of charge. Regarding fee exemptions, specific details cannot be provided, as such exemptions
are not common in Bolivia.

5. How long are medical records retained by hospitals, and what happens to
older records?

The retention period for medical records, as well as the status of older records, depends on the
internal policies of each establishment regarding their maintenance or disposal within a specific
timeframe.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?
a. Can this be done online?

It cannot be done online; the copy request must be done through the
presentation of a writing petition to the court with the signature of a lawyer.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

The person must be a party to a criminal proceeding or demonstrate legal interest if they are not
part of any criminal proceeding.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?
a. If so, what documentation is necessary?

Through a notarized Power of Attorney.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are not retained in legal records.

5. Arethere restrictions on who can access protective orders if they involve
sensitive information?

It depends on the judge’s decision whether the case was declared confidential.

6. Arethere any costs associated with this request?

The procedure should be free.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

If one is not part of the process, they must search the online system of the Departmental Court
in person to obtain information such as the parties involved, the subject of the process, the year
it began and the specific court where it is located.

It is also possible to go to the court handling the case and consult it in the “daily book” to briefly
review the latest briefings presented.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Although the regulations establish that all court records are publicly accessible, it is not possible
to consult them unless one is a party to the process, an authorized lawyer, an attorney-in-fact or
can prove a legitimate interest.

3. Can court records be accessed online, or must requests be made in person?

Although there is an Integrated Judicial Records System (SIREJ), the only information available
is information about the submission of briefs, whether there are any decrees, court orders or
any type of resolution issued by the judge assigned to the case. However, the content of the
documents cannot be reviewed.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

There is no fixed fee for obtaining certified copies of court records; only the cost of the simple
copies to be certified must be paid. To obtain certified copies, it is hecessary to file a request
once you have intervened in the process.

5. How are archived or older court records accessed if they are not part of
current systems?

If the court record is in the “pre-filing” stage, it remains in the court and its unsealing can be
requested by means of a brief addressed to the court, if you are a party to the process, an
authorized lawyer, an attorney-in-fact or you can prove a legitimate interest.

If the court record is in the Central Archive of the Departmental Tribunal of Justice, the details of
the process must be searched for in the archive lists of that central archive. In this case it is also
necessary to be a party to the process, an authorized lawyer, an agent or to prove legitimate
interest. Once the information has been obtained, a brief request for the unsealing of the court
record must be presented to the court that managed the process, so that it can be searched and
unsealed within 10 working days.
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6. Can anyone request these documents or are there restrictions?

There are restrictions, as mentioned previously, court records can only be accessed if you are
part of the process, an authorized lawyer, an attorney-in-fact, or if you can prove legitimate
interest.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

At the Bolivian Ministry of Defense.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

There is no specific information to be provided for requesting military records, however, it is
advisable that the request is back up with all the information available of the record.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Only the person of the records or someone with a notarized power of attorney.

4. How long does it take to process requests for military records, and are
expedited options available?

It varies depending on the year of military service but generally takes from 1 week to 2 months.
5. Can this be done online?
No, this cannot be done online.

6. Arethere any costs associated with this?

The procedure is free.
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Passports
1. What documentation is needed to obtain a passport?
The General Directorate of Migration is the public office responsible for passport issuance.

I.  Requirements for Bolivian Citizens Over 18 Years Old:
Valid identity card.
Previous passport (if available)
Original and updated birth certificate
2 Photographs
II.  In addition to the documents listed above, the following are required for
Bolivian Citizens under 18 Years Old:
e Valid identity card of the parents
e Parents’ Passports

2. Can the process be done in an embassy or consulate? Does this apply, even if
itis an application for a first passport?

Yes, it can be processed at a Bolivian Embassy or Consulate. Additionally, this option is
available for first passports if the destination country does not require it for entry.

3. What fees or costs are associated with this process?

The cost of the passport is Boliviano 581,00 (USD 83,36).
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

There are no legal regulations or limitations for a private individual or foreign immigration
attorney to contact a pro bono clearinghouse directly for assistance. Consequently, there is no
legal obligation to fill an intake form or to have some certain format.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

To date, there are two main pro bono clearinghouses: Fundacion Microjusticia Bolivia and
Fundacion Pro Bono Bolivia.
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BRAZIL

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

In Brazil, documents can be notarized by a notary office (“Cartério”), by comparing the copies to
the original document. The clerk will verify whether the copy is faithful to the original and, upon
payment of a fee, the copy will be stamped and signed. This process ensures that the copy has
the same legal validity as the original document.

2. Are there any specific requirements?
The original document must be in good condition and readable.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

A lawyer is not required to assist with notarization services. Individuals can request notarization
services directly to a notary officer.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Yes, in Brazil, there are official fees associated with notary authentication services. The fees
vary depending on the state and the type of service provided. Notary fees are usually regulated
by the states’ Justice Boards. For the state of S&o Paulo, fees can be consulted at the following
website: https://www.arpensp.org.br/tabela-de-custas

5. How long does it typically take to complete the notarization process?
The notarization process is simple and usually takes no longer than 15 business days.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Brazil is a member of the Hague Apostille Convention since 2016, which allows for the mutual
recognition of documents issued by its members. As such, foreign documents issued by
members of the Convention must be apostilled by one of the notary offices listed at the following
website: https://www.cnj.jus.br/poder-judiciario/relacoes-internacionais/apostila-da-
haia/cartorios-autorizados/

Documents issued by non-signatory countries of the Hague Apostille Convention must be
translated into Portuguese by a sworn translator and legalized by Brazilian Consular Offices.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Brazil?

To obtain an official copy of the birth certificate in Brazil, one must go to the notary office where
the registration was made, present a valid identification document, and pay the corresponding
fee.

a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

The copies can be requested online at the National Registry Center (CRC)
website: https://crcbrasil.com.br/servicos/certidao/nascimento/

Brazilians abroad can request it at the local Brazilian Consular Office.
2. Are digital or physical copies issued, and which format is considered official?
Both can be issued and both are considered valid if issued by official channels.
3. What identification is required to request a birth certificate?

To request a birth certificate, a valid identification document such as an RG (ldentity Card), CPF
(Individual Taxpayer Registry), or another official photo ID is required.

4. How long does it take to receive a birth certificate after applying?

It varies according to the Notary Office and request method. In-person requests are usually
issued at the same day, while online and Consular requests may take longer.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

Partial information can be used to obtain birth records. Requests can be made to the CRC,
which centralizes Civil Registry records.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

The National Civil Registry Information Center (CRC Nacional) offers online access to civil
records. The database can be consulted by laypersons but may require basic information such
as names or place of registration, as well as payment of fees.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

Notary fees vary according to local regulations and the type of service. For the state of Sado
Paulo, fees can be consulted at the following website: Cartérios SP.
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Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

Corrections to birth certificates are carried out by the notary office where the registration was
made. In more complex cases, judicial authorization may be required.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

Simple corrections can be made at the notary office with supporting documents, while complex
cases require a court decision. Normally, the process must be done in person, but embassies or
consulates may provide guidance for Brazilians abroad.

3. What supporting documents are needed to prove the error and request a
correction?

Supporting documents such as certificates, identity documents, official declarations, or any
other record that confirms the error must be presented.

4. Aretherelegal or court processes involved in corrections?

Yes, in more complex cases or those involving disputes, a lawsuit must be filed to obtain
authorization for correction. A lawyer can assist in the process and ensure that the
documentation is complete for the court’s ruling.

5. How long does the correction process typically take?

The timeframe varies. Simple corrections made at the notary office may be completed within a
few days, while cases requiring a court decision may take months, depending on the judicial
process.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

Amendments following adoption or gender marker change generally require a court order to
ensure legal compliance. Once the court decision is issued, the civil registry office processes
the amendment. The process cannot be fully completed online, but initial guidance may be
available through digital channels. For individuals residing abroad, assistance may be sought
through Brazilian embassies or consulates.

Brazil
63




KEEP

Py ®  FAMILIES
l\lUGLIHI—_R

2. Is acourt order required to initiate the amendment?

Yes, in cases of adoption or gender marker change, a court order is mandatory to ensure legal
compliance and authorize the amendment in official records.

3. What fees or legal requirements must be fulfilled?

For administrative amendments, registry fees must be paid according to the applicable state fee
regulations. Judicial proceedings may incur additional costs, including court fees and legal
expenses.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate replaces the original in the official registry, ensuring that only the
updated version is used. However, the original record may be accessed upon request for
specific legal purposes.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The cost depends on the state and the nature of the amendment. Registry fees range from R$
50 to R$ 200, while judicial proceedings may involve additional costs, such as attorney fees.
Simple amendments may take a few days to weeks, whereas judicial processes can take
several months.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

A certificate of criminal case distribution must be issued, requiring information on the full name,
CPF (tax identification number), RG (identity document), gender, mother’s name, and date of
birth.

a. Can this process be done online? If so, what is the process?
The certificate can be issued online, varying by court jurisdiction.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

The procedure varies depending on the jurisdiction.
c. What specific identification is necessary for completing the procedure?
Full name, CPF, RG, gender, mother’'s name, and date of birth.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Criminal records can be accessed by third parties.

a. Can criminal records be accessed by someone else, for example a
friend or relative? Is a lawyer necessary?

Criminal records can be accessed by third parties.

b. What documentation or authorization is required to request a record on
behalf of someone else?

Full name, CPF, RG, gender, mother's name, and date of birth of the person
whose records are being requested.

3. How much does it cost to obtain a criminal record, and what is the processing
time?

Generally, there are not any associated costs. Processing time varies by state, but it typically
takes an average of 1-3 days.

4. Are there expedited processes available for urgent cases?

No.
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Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?
There’s no national certificate. The certificate must be issued by State Courts.

2. What steps are involved in requesting this certificate, and can it be completed
online?

The request must be made through the court’'s website, and it is generally available online,
depending on the state.

3. What documentation is required to verify identity when applying for the
certificate?

Full name, CPF, RG, gender, mother’'s name, and date of birth.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

Generally, there're no associated costs.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

Processing time varies by state, but it typically takes an average of 1-3 days.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, as long as the necessary information is available.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

The police station responsible for the incident.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

Attorneys have the legal right to access criminal proceedings without power of attorney.
However, if possible, a power of attorney issued by the investigated subject is recommended.

3. Can certified copies be requested online, or must the request be made in
person?

As a rule, the request must be made in-person.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

There are no associated fees.

5. How long does it typically take to receive a certified arrest report or police
clearance?

In-person requests are usually processed in the same day.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

Individuals can request copies independently, but legal assistance is strongly recommended.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

As a rule, police records are confidential.

8. What identification or supporting documents are needed to obtain arrest
records?

Power of attorney.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

Records are kept indefinitely.
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10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, but legal assistance is recommended.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Vital records can be obtained in person at a civil registry office or online via the Civil Registry
Portal (https://reqistrocivil.org.br/).

a. If there are no online systems, is it possible to request these
documents via email or another online method?

N/A.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Anyone in possession of the necessary documents, such as the death certificate, the
deceased’s personal identification, and the requester’s identification.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

Full name, place and date of death and the deceased’s identification.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

They can be accessed in person at the civil registry office in the city where the death occurred
or at a regional archive, in physical, microfilm, or digital format.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Couple’s full name, date and place of marriage/divorce.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Marriage and divorce certificates are public documents and can be accessed by anyone with
the necessary information.

7. What is the process for finding older marriage records that may not be
digitized?

They can be requested in person at the civil registry office in the city where the marriage
occurred or at a regional archive, in physical, microfilm, or digital format.
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8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

Fees vary by state, city, and document type. Fee waivers are generally available for low-income
individuals.

9. How long does the retrieval process usually take, and is expedited service an
option?

The process usually takes an average of five business days, depending on the document. Some
registry offices offer expedited services for an additional fee.

Brazil
70




KEEP

Py ®  FAMILIES
l\lUGLIHI—_R

Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system?

The procedure follows medical ethics regulations and the General Data Protection Law (LGPD).
Each hospital may have its own process.

a. Isthe procedure the same if itis a private hospital or provider?
It may vary from hospital to hospital.
b. Can this process be done online?
Depending on the hospital.
2. Arethere specific laws that govern access to medical records?

General Data Protection Law (LGPD), Medical Code of Ethics; Codigo de Etica Médica;
Electronic Medical Records Law (Law no 13,787/2018); Civil Code; and Access to Information
Act.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, with proper authorization from the patient or their legal representative.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

Fees vary depending on the institution.

5. How long are medical records retained by hospitals, and what happens to
older records?

Medical records are kept for at least 20 years before they may be destroyed or archived.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

Copies can be requested to the Court.
a. Can this be done online?
Yes, through the Court’s online system.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

Power of attorney granted by one of the involved parties.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes.
a. If so, what documentation is necessary?
Power of Attorney granted by one of the involved parties.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

There are no specific regulations on this matter.

5. Arethere restrictions on who can access protective orders if they involve
sensitive information?

Protective orders are confidential and can only be accessed by the parties involved or their
representatives.

6. Are there any costs associated with this request?

There are no associated costs.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

If the case files are confidential, one must request access by presenting the Power of Attorney.
If the case files are not sealed, one can access the records through the Court's database.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Only confidential cases have their records sealed.
3. Can court records be accessed online, or must requests be made in person?
Court records can be accessed online.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

As a rule, there are no associated costs.

5. How are archived or older court records accessed if they are not part of
current systems?

Requests must be made in-person at the Court’s archive.

6. Can anyone request these documents or are there restrictions?

Anyone can request access to case files unless they are confidential.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

Records are kept by the military institutions’ archives.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

Full name, date of birth, RG, CPF, military enroliment number.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

The service member, their legal representatives, or immediate family members if the veteran is
deceased.

4. How long does it take to process requests for military records, and are
expedited options available?

It typically takes between 30 and 60 days. Expedited services are generally not available.
5. Can this be done online?
It varies from each military branch.

6. Arethere any costs associated with this?

There are usually no associated costs.
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1. What documentation is needed to obtain a passport?

RG (ID), CPF (tax ID), and proof of address.

2. Can the process be done in an embassy or consulate? Does this apply, even if
itis an application for a first passport?

Yes, including applications for a first-time passport.

3. What fees or costs are associated with this process?

Currently, the fee is R$ 257.25, subject to change.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can aprivate individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

A foreign national or their attorney may contact the institution directly; there is no specific
method.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Not that we know of.
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CHILE

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

In Chile, the process to notarize a document varies slightly depending on the type of document
and its intended use, but usually takes place at a Notary Public (Notaria Publica). Notaries are
ministers of public faith in charge of authorizing and keeping their archives, the instruments that
are executed before them, of providing interested parties with the testimonies they request, and
of carrying out the other due diligence entrusted to them by law. The “Cddigo Orgéanico de
Tribunales”, or Court Organic Code in Chile, regulates the notary's functions in its XI title.

The general steps one has to take to obtain a document are:

e Step One: Find a Notary Public (Notario Publico). These offices usually work between
Monday to Friday, between 8:30 a.m. and 17:30 p.m., and occasionally on Saturdays.

o Step Two: Prepare the document. You have to bring the original unsigned document,
because it will be signed before the notary.

e Step Three: Once at the Notary Public, you must provide identification, like an ID in the
case of Chileans, or passport in the case of foreigners.

e Step Four: Pay for the process and notarization of the document.
e Step Five: Notarization Process.

o Appearance in person: Often, a requirement is the physical presence of the person
interested in obtaining that document.

o Verification of identity by the notary.
o Signing the document: you will sign the document in the presence of the notary.

o Notary’'s Seal and Signature: the notary will then affix their official seal and signature
certifying that you are who you say and that you signed the document in their presence.

There are other specific cases like:

o Apostille: If the document is for use in a foreign country that is part of the Hague
Apostille Convention, it may be necessary to get an apostille in addition to the notary’s
signature. This is a separate process that authenticates the notary’s signature for
international use, and can often be obtained through the Ministry of Foreign Affairs.

e Sworn Declarations: There are statements of fact that a person swears to be true in front
of a notary.
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2. Arethere any specific requirements?

Yes, but it depends on the document that the person needs to notarize. The general
requirements may be:

o Personal appearance.

e Provide a valid identification.

e Provide the document that needs to be notarized if there isn’'t a format provided
by the notary.

Some specific requirements depending on the document may be, for example:

e Promise of Sale: present valid deeds (documents) that prove ownership, copy of
valid registration, certificate of mortgages and liens, to verify that in the certificate that
the property has no prohibitions against alienation, transfer of use and enjoyment,
leasing, promise to sell, or that the property is the subject of pending litigation or
seizure.

* Real Estate Purchase and Sale: updated copy of the title of ownership granted by
the corresponding Registry of Deeds, updated certificate of mortgages and
encumbrances granted by the same registry of deeds, certificate of boundary lines of
the property if not indicated in the previous documents, a treasury certificate proving
the property has no tax debts or the latest tax payment receipt, or alternatively, a Tax
Assessment Certificate issued by the Internal Revenue Service (Servicio de
Impuestos Internos), personal details of the seller and buyer, proof of separation of
the property if the woman acquiring the property is under Article 150 of the Civil Code,
or the authorizing presence of the spouse if the seller is married under community
property.

e Purchase and Sale of Rural Properties: same requirements as real estate
purchase and sale.

e Assignment of Inheritance Rights: An updated copy of the special inheritance
registration granted by the corresponding Registry of Deeds, an updated certificate of
mortgages and encumbrances granted by the corresponding registry of deeds, a
certificate of boundary lines of the property if not indicated in the previous documents,
a treasury certificate proving the property has no tax debts or the latest tax payment
receipt, or alternatively, a tax assessment certificate issued by the internal revenue
service. Personal details of the assignor and assignee.

Is a lawyer required to assist with notarization, or can individuals complete the
process independently?

It depends. Most of the formalities can be done independently, but there are specific cases
where a lawyer’s assistance may be necessary (Article 413 of the Organic Court Code):

-Deed of incorporation, modification, termination of liquidation of companies
- Marital Deeds
- Partition of assets
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- Deeds of incorporation of legal personality for canal associations or cooperatives
- Transaction contracts
- Issuance of bonds by corporations (anonymous societies).

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Yes, there are official fees associated with notarization service, which may be different depending
on the local notary public. As an example, below are the notarial fees of “Torrealba Notaria”, which
is the 33° Notary Public of the city of Santiago, as of December 9, 2025.

e Public Instruments:
o Public Deeds in General
= Execution: $30.000 Chilean pesos
= Original page (each): $2.000 Chilean pesos.
= Copy Page (each): $1.500 Chilean pesos.
= Millage Fee: One per thousand (1%) is charged, calculated on the
amount of the contract according to the following table:
e 1st Tier: $1 to $130,000,000 (1x1000) with a maximum of
$150.000 Chilean pesos.
e 2nd Tier: $130.000.001 to $350.000.000 (1x1000) with a
maximum of $350.000 Chilean pesos.
e 3rd Tier: $350.000.001 to $600.000.0000 (1x1000) with a
maximum of $450.000 Chilean pesos.
e 4th Tier: $600.000.001 and up (1x1000) with a maximum of
$550.000 Chilean pesos.
o 5th Tier: For amounts over $600.000.000 if the value is very
high and requires significant notarial work, the fee must be
discussed with the lawyer, the Head of Registry, and the Notary
to set a mutually agreed-upon fee.
= Deeds without Millage Fee, only pages and copies:
e Execution: $30.000 Chilean pesos.
e For Original Page (each): $2.000 Chilean pesos.
e For Copy Page (each): $1.500 Chilean pesos.
o Protocolizations:
= Protocolization of documents: The public deed table applies.
= Protocolization of an abstract (if not established at this Notary's
office): The public deed table applies.
» Protocolization of an Inventory: The public deed table applies.
o Power of Attorney or Mandates:
= General Power of Attorney: According to the public deed table,
without a millage fee (N°1.5)
= Special Power of Attorney: According to the public deed table,
without a millage fee.

o Mortgages:
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= Mortgage with a guarantee clause and a determined value: The
public deed table with a millage fee applies.
= Mortgage without a determined value or general guarantee clause:
The public deed table applies, and the millage fee is charged based on
the appraisal value of the mortgaged property.
o Pledges:
= Pledge with millage fee: The millage fee table for public deeds
applies.
» Pledge without millage fee: The public deed table applies, based on
the appraisal value.
Cancellations: $30.000 Chilean pesos
Wills
= Open will at the office with one copy: $70.000 Chilean pesos. An
additional fee is charged for each copy page.
= Sealed will at the office with custody of one copy: $70.000 Chilean
pesos.
= Will executed outside the office plus the value of the notarial fee for
off-site service: $70.000 Chilean pesos + Notary’s off-site fee.
o Certified Copies (per page): $1.000
e Private Instruments and Others:
o Signature authentication, per signature: $5.000 Chilean pesos
Certified photocopies: $1.000 Chilean pesos.
Letter of attorney, per signature: $5.000 Chilean pesos.
Special power of attorney: $5.000 Chilean pesos.
Settlement agreement with 2 copies: $6.000 Chilean pesos
Lease agreement in duplicate: $20.000 Chilean pesos.
Simple lease agreement in triplicate: $25.000 Chilean pesos.
Lease agreement in triplicate with guarantor: $25.000 Chilean pesos.
o Authorization to travel: $7.000 Chilean pesos.
e Instructions
o A single fee of $60.000 Chilean pesos will be charged for instructions
related to deeds in the first tiers of the millage fee table.
o For subsequent tiers (4th and 5th), the fee will be agreed upon with the
client based on the values held in custody, as this increases the notary’s
responsibility.
o Note: The head of the registry must charge according to this table, as a
single fee schedule should apply in a notary’s office, except for special cases
directly agreed upon. For institutions and firms with a pre-arranged fixed or
special fee, that agreement will be respected.
e Purchase and sale agreement (automobile): $50.000 Chilean pesos
e Loan an Acknowledgment of Debt: $20.000 Chilean pesos.
o For amounts over $350.000.000 Chilean pesos, half of the millage fee for
a Public Deed will be charged.
e Promissory Notes: $20.000 Chilean pesos.
e Promise to Purchase and Sell by Private Instrument: $40.000 Chilean pesos.

o O

O O O0OO0OO0O0Oo

5. How long does it typically take to complete the notarization process?
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The duration to complete the notarization process will depend on the specific document one
may want, the burden of the public notary but it tends to be quick. For example:

e Adeed can take minutes or hours if you have the right documents.

e The inscription of a property: can take days or weeks.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Yes, foreign notarization can be legally recognized in Chile, but there is a specific process that
must be followed. A key factor is whether the country where the document was notarized is a
party of the Hague Convention Abolishing the Requirement of Legalization for Foreign Public
Documents, known as the “Apostille Convention”.

In that case:

o Ifthe Document is from an Apostille Convention Country: Public documents issued
outside of Chile, in a signatory country, do not need to be legalized in Chile. Once they
have been issued an apostille by a competent authority, they may be used in Chile.
This has been expressly regulated in article 345 bis of the Civil Procedure Code,
incorporated by Law No. 20,711, where it states that if an, “apostille has been issued
by the designated authority in the country where the document comes from”, it will be
sufficient for its legalization in Chile. Regarding public documents issued on non-
member countries of the Convention, the traditional multi-stage process will have to
be used.

o If the Document isn’t from an Apostille Convention Country: You have to take an
authentication process. The document needs to be authenticated this typically
involves having the Chilean Consul in the foreign country authenticate the signature
and seal of the foreign notary.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Chile?

First, we have to make a distinction: in Chile, both “act of birth” and “birth certificate” refer to the
official documentation related to a person’s birth, but they serve slightly different purposes.

The Act of Birth (Acta de Nacimiento) is the original document created when a birth is registered
with the Chilean Civil Registry (Registro Civil). The Birth Certificate (Certificado de Nacimiento)
is a certified copy of the act of birth and is a legally recognized document that proves the details
of person’s birth. While the act of birth is the original record, the birth certificate is a commonly
used document for things like obtaining a passport, driver’s license or enrolling in school, as well
as visa application.

A Birth Certificate can be obtained online, in person, and from abroad. It will be issued by the
“Servicio de Registro Civil e Identificacion”:

e Online: The Registro Civil website offers a digital version of the birth certificate for any
purpose which is free. You will need the individual’'s RUN (Rol Unico Nacional), which is
the national identification number, and the document number from their cédula de
identidad (ID Card) to obtain it.

e In Person: It can be issued at any Registro Civil office in the country. In this case, the
person needs to provide the individual’'s RUN and specify the type of certificate he
needs. In this case there is a fee, unlike online where it is free.

e From Abroad: You can follow the online process. If you need to do it in person, a Chilean
Consulate can issue the document, but there may be a fee for this service, and it might
take longer.

a. lIs it possible to do this online? Through a consulate? If so, please
indicate the process.

See answers to the previous question.
2. Are digital or physical copies issued, and which format is considered official?
Yes, digital and physical copies are issued, and both formats are considered official.

3. What identification is required to request a birth certificate?

To obtain a birth certificate in Chile, identification is needed; specifically, the RUN (Rol Unico
Nacional) of the individual whose birth certificate is being requested. A RUN is a unique
identification number given to every Chilean resident, foreign resident, and anyone who lives in
Chile. These numbers are issued by the Civil Registry at the same time that babies are issued
birth certificates.
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4. How long does it take to receive a birth certificate after applying?

It depends. If it's a Birth Certificate and the application is made online, it will take minutes. If the
application is made in person or in a consulate it can take hours or days.

If you want to ask for an Act of Birth, this application can only be done in person, and it can take
a month since the application is made.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

The date or place are not important to locate a birth certificate in Chile, the document that is
necessary to have is the RUN's person. In Chile, you can’t get a birth certificate without the
person’s RUN, because all birth records are tied to it in the centralized database of the Servicio
de Registro Civil e Identificacion (Civil Registry and Identification Service) (at least Online).

If you don’t know the RUN'’s individual, they can approach a Registro Civil office, providing other
identifying information (Name, or the incompletes dates or place of birth). It's important to note
that the success of such an attempt will depend on the completeness of your available information
and the specific office’s discretion.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

First, the Servicio de Registro Civil e Identificacion de Chile is the primary source for these
certificates, and it requires you to provide the RUN person in order to provide the birth certificate.
That means that there are no public databases or official records accessible to the public to obtain
a birth certificate without important information such as the RUN’s individual.

Nevertheless, there are some unofficial websites that can provide someone's RUN if you enter
some information, like the name of the individual.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

As already said, there are no costs associated with obtaining or locating a birth certificate
online. However, if the process is made in person in a Registro Civil Office the price is $710
Chilean pesos. If the process is made in a Consulate outside of Chile it can be $3 US dollar
depending on the Consulate and its location.

Correction of Birth Certificates
1. Which office or agency handles birth certificate corrections?

As said in previous answers, the office responsible for managing birth certificate and their
corrections in Chile is the Servicio de Registro Civil e Identificacion (Civil Registry and
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Identification Service). The process can be made as an administrative correction or a judicial

correction.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The process for correcting errors on a birth certificate depends on the nature of the error. There
are two main ways to seek a correction:

e Administrative Correction:

This is the method for correcting manifest errors or omissions. This can be used for simple
mistakes like a misspelled hame or an omitted detail or if the person wants to change his
gender identity and legal name. The Civil Registry typically handles this process without a court
order.

¢Who can access to change their legal name?

a. For cases regarding gender identity, this will be answered in the following question
regarding this specific theme.

b. Correction or change of the name and Last Name and rectification of the birth certificate.

It automatically proceeds at the Civil Registry upon request from the person concerned and is
only valid for those with omissions or errors in their birth certificate.

e Judicial Correction:

This process is required for more complex or fundamental changes. It requires a court order. In
this case, the application can only be made if the person has:

o Aridiculous or laughable first and/or last name and feel morally or materially diminished.

o Have been known for more than five years, for plausible reasons, by a first or last name,
or both, different from their own.

o Need to add a last name when they were registered with only one, or to change one of
the last names given at birth if they are the same.

o When the names are not of Spanish origin, and the person wishes to Hispanize them or
modify their pronunciation or spelling.
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o When the applicant wishes to reverse the order of the surnames as they appear on their
birth certificate.

o When the applicant wishes to use a surname from an ancestor in a direct line up to the
grandparents.

Who cannot make the change?

The change of a name, or the suppression of a given name, will not be authorized if the
applicant is:

e Under criminal investigation or formal indictment
e Subject to pending arrest warrants or other personal precautionary measures.

e Has been convicted of a felony or misdemeanor that carries an aversive sentence /three
years and one day or more). But there is an exception: they can apply for the change if
more than ten years have passed since the final sentence was issued and the penalty
has been served. However, an individual convicted of a sexual offense cannot make the
change.

Furthermore, a change will not be authorized if the judge believes there is a risk of affecting the
safety of others, the development of pending legal processes, or of committing fraud.

About the process:

The procedure is carried out before the civil court corresponding to the applicant’s address.
However, the judge must inform the petitioner of the possibility of performing the administrative
before the Civil Registry and identification service if the only change they desire is the order of
their surnames.

Cost of the procedure: the cost includes the fees of a private lawyer and the value of the
required documentation. Individuals with limited resources can apply for free procedures at a
legal assistance corporation clinic in their commune.

How long does this procedure take?

Because this is a voluntary procedure, it can take, on average, approximately six months, as the
duration depends on the court.

3. What supporting documents are needed to prove the error and request a
correction?

o Chile national identity card

o Birth Certificate

¢ Injudicial cases, a witness can be useful but not necessary.
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4. Are therelegal or court processes involved in corrections?

Only if the judicial correction is necessary, as already explained.
5. How long does the correction process typically take?

In Judiciary cases, up to 6 or 7 months. Administrative cases generally take about 45 days.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online?

The process can'’t be done online.
Regarding the gender marker change process:
Requirements:

e Chilean and foreign individuals over 18 years of age.

o Foreign individuals: the birth must be registered in Chile, and they must have a
permanent residency.

o If the person has acquired Chilean nationality: the birth must be registered in Chile.

*In the case of individuals between 14 and 18 years of age, the process must be done through
the judicial system in the court corresponding to the applicant’s address.

Process:
e It hasto be in person.

e Request the rectification: The person has to go to an authorized Civil Registry and
Identification office and request an appointment for a special hearing to ask for the
rectification of the birth certificate due to a gender identity change. On the appointed day,
the person must attend with two witnesses who must meet the requirements established
in Article No. 16 of the Chilean Civil Marriage Law. (have 18 years old, a passport or
Chilean identity card, and not have any legal impediment (interdicted, deprived of
reason, have been convicted of a crime that deserves and afflictive penalty and are
disqualified from being witnesses by an enforceable sentence, do not understand the
Spanish language or are unable to communicate clearly).

e The person must present a valid identity card.

« The administrative rectification of the birth certificate has no cost.
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e Regarding the special hearing: During this proceeding, the applicant and two qualified
witnesses will declare before the civil registry that the person understands all the legal
implications of their request to rectify their birth certificate, regarding their sex and name.
The Civil Registry must rule on the administrative rectification request within 45 business
days from the date of the application’s submission. The request will only be rejected if
the person fails to prove their identity or if the declarations of the applicant and the
gualified witnesses are not verified at the special hearing. The administrative rectification
request will be declared inadmissible when the applicant is a minor.

What are the effects after the birth certificate is rectified?
o The applicant will be recognized and identified according to their new gender identity.

* Images, photographs, digital media, computer data, or any instruments with which
individuals appear in public and private records must match the new identity.

e The rectification does not affect the ownership of the rights and obligations, whether
related to assets or family law. Family ties and filiation remain unaltered.

o Both the applicant’s RUN number and the details of their birth registration remain
unchanged.

e Once the request is approved, the birth certificate is rectified, and the new identity
document and, if requested by the person, the passport is issued.

Can it be done through an embassy or consulate?

Yes, it can be made through an embassy or consulate. The person mut apply for identification
documents (ID Card or ID card and passport) and, at the same time, gran a Special Power of
Attorney to a person who will represent them in Chile before the Civil Registry and Identification
Service in a special hearing.

Starting from the day of the hearing, the Service has up to 45 business days to rectify the
gender and name record, or just the gender, and to issue new identification documents in
accordance with the requested change.

2. lIs acourt order required to initiate the amendment?

Only in cases that require going through the judicial system as previously explained.

3. What fees or legal requirements must be fulfilled?

For cases that go through the judicial system, the cost includes the fees of a private lawyer and
the value of the required documentation. Individuals with limited resources can apply for free
procedures at a legal assistance corporation clinic in their commune.
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4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate doesn't replace the original, what happens is that when a birth
certificate is rectified, the original entry is not physically replaced or destroyed, but instead the
Civil Registry and Identification Service adds a legal note, known as a subscription to the original
record.

The subscription is a legally binding annotation that points out the changes that have been made,
such as a name change, a correction of a typo or a gender identity rectification. This legal note
references the judicial or administrative resolution that authorized the change.

A new birth certificate will show the corrected or updated details as recorded in the sub-
inscription. This revised document becomes the official record for all future legal matters.

The original record with the sub-inscription stays archived in the Civil Registry, preserving a full
legal history. Only the amended record is used for legal and administrative purposes.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

As previously said, in a judicial case it can take up to 6 or 7 months, and in an administrative
case it can take up to 2 or 3 months.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

The criminal record certificate can be requested for either special purposes (to carry out
procedures in a public or private institution) or particular purposes (for a job search, for
example). This document can be requested on the Civil Registry website using the individual's
Clave Unica, at Civil Registry offices by presenting their national identity card, as well as at Civil
Registry and Identification self-service kiosks, and Chile Atiende express modules.

In the case of living abroad, it can be requested in person at the nearest consulate or online, as
has been indicated.

a. Can this process be done online? If so, what is the process?
Yes, it can be made online. The steps are:
a. Go to the Civil Registry Website.
b. Log in: Enter the RUT and Clave Unica of the individual to access the system.

c. Download the certificate: Once logged in, the person has to select the option to
download the criminal record certificate to get the digital document on the computer.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

Yes, the process is the same for all jurisdictions of Chile.

c. What specific identification is necessary for completing the procedure?

The specific identification that's necessary is a Chilean ID Card. If the person wants to obtain
the certificate online, they will also need their “Clave Unica”.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

No, an individual cannot access another person’s criminal record due to privacy laws, as this
information is considered sensitive. Each person may only request their own criminal record
certificate.

These restrictions also apply in legal or asylum-related contexts. In practice, it is the individual's
responsibility to obtain their own criminal record certificate, as such documents are generally not
released to third parties for immigration or asylum procedures.

For legal purposes, access may be granted through a formal process, such as a notarized
power of attorney or a court order. A court order is typically requested by a lawyer and issued by
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a judge when deemed relevant to the case. This constitutes an exception to the general rule
and may not require the individual's consent.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

They can only obtain the criminal record certificate with a notarized power of attorney from the
individual whose record they are requesting.

a. What documentation or authorization is required to request a record on
behalf of someone else?

As already stated, a notarized power of attorney from the individual whose record is required.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The certificate is free, but if the person solicits the document in a physical Civil Registry office,
the cost is 1.050 Chilean pesos.

5. Are there expedited processes available for urgent cases?

It's not necessary because the process can be made online, and it takes up to 2 minutes if the
individual asks for the document.

However, if a third party is interested in obtaining the criminal record, there are no expedited
processes.
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Certificate of No Criminal Records

Which agency issues the Certificate of No Criminal Record?

What steps are involved in requesting this certificate, and can it be completed
online?

What documentation is required to verify identity when applying for the
certificate?

How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

How long does it take to process the request, and can it be expedited for
urgent cases?

Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

In Chile, the certificate of no criminal records is the same as a certificate of criminal record,
because the document informs both situations according to the specific case of the individual.
The process to obtain it is the same as previously said.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

To obtain a copy of an arrest report, you must contact the Public Prosecutor's Office of the country
through its representatives, known as prosecutor's offices or fiscalias. You cannot request a
copy directly from the police. Generally, this report must be related to an event that you have
reported or for which you have been reported. A third party generally cannot access it, as it is not
a public record.

You should request this through the Public Prosecutor's Office's online services website, "Mi
fiscalia en Linea" (My prosecutor's office online), using the person's Clave Unica (Unique ID).
Go to the "Mis causas Victima" (My victim cases) section, where you can find the reports filed
under the person's RUT (tax ID). You'll need to look for the RUC (Unique Case Number) that the
prosecutor's office provided at the time of the report. On that page, you can view the report
information and download the police report.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

This documentation can only be obtained in person. In other words, you cannot directly obtain
another person’s arrest certificate, as these are personal documents.

In the case that the certified arrest report is requested by the individual, they will need a Clave

Unica and a valid Chilean ID. In the case a third party is requesting it on their behalf, they must
have a specific notarized power of attorney that authorizes them to carry out this procedure for
them. They will also need a valid ID. In the case a third party is requesting the document, they

will have to make the process in person, not online.

3. Can certified copies be requested online, or must the request be made in
person?

A copy can be made online as previously explained, through the Fiscalia (Public Ministry). If it's
a third party representing the person, then it has to be in person.

4. Arethere fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

No, there are no fees associated with obtaining certified copies. Maybe the special power of
attorney for the third party is the way the individual wants to obtain the document.

5. How long does it typically take to receive a certified arrest report or police
clearance?
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If the process is done online, it can take 20 minutes. If done in person, it can take up to one day.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

No, they can handle it independently.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

There are restrictions, because those records are considered private or sensible information,
but a third party can ask a register o detainees, which is a register of detainees in Chile, through
a petition in the Council for Transparency (Consejo para la transparencia). Public and judicial
bodies can access these records, but only in the context of their official duties, such as for a
legal investigation.

8. What identification or supporting documents are needed to obtain arrest
records?

A Chile ID Card, a RUT, and a Clave Unica are necessary for a person to obtain their own
personal arrest records. Also, a notarized power of attorney will be necessary if a third party
wants to access that information in representation of the interested.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

The only limitation, as previously said, is that this type of information is only reserved for the
parties involved in the arrest and related penal case.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, but only with a previous special power of attorney, as previously said.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Yes, the centralized office and online systems for retrieval of vital records are the Registro Civil
de Chile, known in English as “Civil Registry and Identification Service”.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

There is an online system so there is no need to request the documents via e-mail or another
online method.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Any person who has the RUT of the person they want to request a death certificate. This is a
numeric identification for all the persons in Chile. This data can be accessed through no official
data bases such as “https://www.nombrerutyfirma.com/” or “https://rutificadrut.cl/”.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

As already said, any person who has the RUT of the person they want to request a death
certificate.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

These documents can be obtained in the specific Civil Registry Office where the death was
pronounced. It has to be done in person.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

The information needed to locate a marriage license or a divorce decree is the RUT of the
individuals, because it can be requested in the web platform of the Civil Registry.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Yes, they are publicly accessible if the person interested has the RUT of the individuals that
appear in the marriage or divorce decrees.
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7. What is the process for finding older marriage records that may not be
digitized?

It is the same process. These records can be obtained at the specific Civil Registry Office where
the marriage record was enrolled. It must be done in person.

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

If the process is done online, then it’s free. If those documents are requested in a physical
office, then it can cost between US $1-3. There are no fee waivers available.

9. How long does the retrieval process usually take, and is expedited service an
option?

If the process is done online, or through a “Mdédulo Express ChileAtiende” kiosk, then it is
immediate. If the document is requested at a physical office, the application can take between a
week to a month, which is the standard retrieval term.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

To get a medical certificate from a private hospital or clinic, the person to whom these records
belong must request them directly from the healthcare service where they were seen. In this
sense, the clinical file is a document that records all background information related to the
different health areas of a person, with the purpose of integrating the necessary information into
each patient's care process.

There is no organized or national system that contains all of this information. In the case of a
public hospital, this must be requested in person or online in the specific hospital where the
person is treated, using a request form. The document can be given to the owner of the clinical
file, a third party who has been duly authorized by the owner through a simple power of attorney
granted before a notary, the courts, provided the information in the clinical file is related to the
cases they are handling, public prosecutors and lawyers, with prior authorization from the
competent judge, when the information is directly linked to the investigations or defenses they
are in charge of, and the Public Health Institute in the exercise of its powers.

To obtain these medical documents, a person must provide a signed application form for a copy
of the clinical file and a photocopy of both sides of their national ID card.

If a third party is requesting the clinical file, they also need to provide a simple notarized power
of attorney, which must authorize the request and delivery of a copy of the clinical file. They
must also present a photocopy of both sides of their own national ID card.

The document can also be requested online. The request can be submitted through two
platforms:

e OIRS: The request must be submitted on the oirs.minsal.cl platform, with the required
documents attached. The documents must be picked up in person from the OIRS
Urgency facilities. The response time is 15 business days.

e Transparency: The request can be submitted via the "Solicitud de Transparencia”
(Transparency Request) banner at the bottom of the website. The required documents
must be attached. The documents must be picked up in person from the User
Management Unit. The response time is 20 business days.

The mentioned deadlines can be extended by an additional 10 business days in exceptional
circumstances where gathering the requested information proves difficult. If this occurs, the
establishment will contact the applicant before the deadline expires to inform them about the
extension and its justification.

a. Isthe procedure the same if it is a private hospital or provider?
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For a private clinic, this procedure can also be done online or in person at the institution where
the person was seen. In this case, the same documents are required. One must also go to the
OIRS (Information, Complaints, and Suggestions Office) with the same documents mentioned in
the previous question. The procedure is identical.

b. Can this process be done online?

As previously answered, yes it can be done online, and it was explained in previous questions.
It depends on the specific hospital or private clinic. Most private clinics have online systems
where an individual can create a personal account and access their medical history at that
private clinic.

2. Arethere specific laws that govern access to medical records?

Yes, this law is N°20.584 that regulates the rights and duties that people have in relation to
actions linked to their healthcare.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, but they need a simple power of attorney granted before a notary, where the person
expressly authorizes the third party to request and withdraw their clinical file.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

It's free. The only cost may be the simple power of attorney if the individual that requests the
medical record is a third party.

5. How long are medical records retained by hospitals, and what happens to
older records?

According to Law 20.584, specifically Article 13, the medical records must be retained for 15
years. After the 15-year retention period, there is a legal basis for the deletion or blocking of
personal data if there are no longer legal grounds for its storage. However, information may be
retained for historical, statistical or scientific purposes or for research in the public interest, as
long as it's where in an anonymous manner to protect privacy.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

In Chile, a protective order is a type of “medida de proteccidén” (Protection measure) issued by a
court. To obtain a copy of a protective order, the primary point of contact is the court that issued
it.

a. Can this be done online?

Yes, it can be done online, the person that is part of the case that issued the protection measure
must access the “Oficina Judicial Virtual” web online and review the case, RIT (number of the
case) to research the information needed. The person must have a “Clave Unica” in order to
access to the case file.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

The documentation required to prove eligibility to request a copy is a Chilean ID Card, a Clave
Unica and be a part of the case that issued thar protective order.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, but they will need proper authorization: a simple power of attorney before a notary. In the
case of an attorney, if they are representing the protected person in the legal case, they're
authorized to access the case file and documents, including the protective order through the
Oficina Judicial Virtual.

a. If so, what documentation is necessary?
A simple power of attorney before a notary. In the case of an attorney: a legal mandate.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

These documents can be accessed through the “Oficina Judicial Virtual”. If the protected person
has a “Clave Unica” they can likely access and download the legal records online from the
Poder Judicial’'s virtual office indefinitely.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

Yes, this information can only be accessed by the parties of the case, the attorney, the court, the
public ministry and a third party only if the parties gave him a simple power of attorney by a
notary. That information is considered sensitive information, so the court considers it reserved
information, and public access is denied.
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6. Arethere any costs associated with this request?

No, there’s no cost. Maybe the cost of issuing the special power of attorney.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

The process to access legal records and court rulings in Chile is through the "Oficina Judicial
Virtual" (Virtual Judicial Office) of the Judiciary. On the "Consulta causas" (Case Search) tab,
you can find files for civil, debt collection, family, labor, and criminal cases, as well as cases
heard before the Court of Appeals and the Supreme Court. It is important to note that not all
documents are publicly accessible, as some may be restricted due to sensitive information,
depending on the subject matter.

Alternatively, this information, specifically court rulings, can be accessed on the Judiciary's
Jurisprudence Database ("Base Jurisprudencial del Poder Judicial”) or through paid legal
research services like Vlex or Microjuris.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

In Chile, the general principle is that the acts and resolutions of the State's bodies, including the
judiciary, are public. However, there are significant exceptions to this rule, and not all court
records are publicly accessible. The accessibility of a case file depends heavily on the subject
matter and the sensitive nature of the information it contains.

Restricted and Confidential Records

e Family Court ("Juzgados de Familia") Records: Cases involving family matters, such as
domestic violence, child protection, and divorce, are often considered confidential.
These records contain sensitive personal data to protect the rights and privacy of the
individuals involved, especially minors.

e. Access to these files is typically restricted to the parties in the case, their legal
representatives (with a "Clave Unica" or special authorization), and other legally
authorized entities.

f. This is a key exception to the principle of public access, designed to safeguard the
privacy of individuals and families.

e Criminal Cases: While criminal trials are generally public, some aspects of the
investigation can be secret. Under the Chilean Criminal Procedure Code, an
investigation can be kept secret from third parties for a limited time to protect its
integrity.

o Accident Labor Cases: Cases involving physical accidents that took place during labor
hours.

3. Can court records be accessed online, or must requests be made in person?
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Yes, depending on the matter they can be publicly accessed online through the Oficina Judicial
Virtual, they will need the information of the name parties and the specific court that is hearing
the case.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

There are no fees associated with obtaining certified copies of judgments or other court
documents.

5. How are archived or older court records accessed if they are not part of
current systems?

In the specific office of the court where the court records are located.

6. Can anyone request these documents or are there restrictions?

It will depend on the matter. If the cause is reserved, then only the parties involved and
institutions relates can access the documents. If the case is public, everyone can access that
information.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

A military record is an official document that contains information about an individual's career in
the armed forces, including details of their enlistment, service, promotions, training, decorations,
and, at times, personal information such as place of birth or physical description.

To obtain a military record in Chile, you can download the "Certificado de Situacién Militar al
dia" (Up-to-Date Military Status Certificate) online through the ChileAtiende website using the
interested person's "Clave Unica" (Unique Key), or you can request the "Certificado de
Servicios" (Certificate of Services) at the corresponding recruitment canton or by email if the
person has already completed military service.

If you have completed military service: You can obtain it from the Civil Registry online
with your "Clave Unica" by searching for the "Certificado de Situacion Militar al dia"
service.

If you have provided services: You must request it from the Army, Navy, Air Force, or
at a Chilean consulate abroad.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

It will depend on the document the person is interested in:

Certificate of military situation: ID Chilean Card and Clave Unica.

Certificate of Services: The General Archive of the Army (Archivo General del Ejército -
ARGE) searches for, creates, and sends Certificates of Services for personnel who
belong or belonged to the Staff, as well as for those who, in compliance with the
Conscription Law, completed their Military Service in the Chilean Army.

Regarding Military Service, citizens who completed it in other branches of the Armed
Forces (Chilean Navy and Air Force) or in the Civil Defense, must request their
certification from those institutions. If the individual did not complete their service, the
General Archive of the Army does not have the records to issue a certificate.

Likewise, this ARGE sends applicants Certificates of Services for the period (time)
served in the Army, while Certificates of Up-to-Date Military Status are obtained through
recruitment cantons and/or online at www.dgmn.cl, under the “Online Services” option
using "Clave Unica." If the information is not up to date, the applicant must go in person
to the National Mobilization Directorate (DGMN) or the nearest Recruitment Canton to
regularize their situation.
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e To request your certificate, download the form and complete the required information,
attaching the requested documents in WORD, PDF, or JPG format (ID card, "Booklet of
Records, Military Obligations," copy of previous certificates). For this purpose, do not
use other document-sharing platforms (e.g., Google Drive, WPS Docs, etc.).

o Upon acknowledgment of receipt of your request, for it to be processed by this General
Archive of the Army, you must await a second email that will inform you that your
Certificate is ready and will be sent in PDF format to the email address provided in the
form. The waiting time can be variable, and if the information is incomplete, the units will
be officially contacted to obtain the records needed to issue the certificate.

o To obtain the Certificate of Services, retired personnel from the Institution or former
conscripted soldiers must complete the information detailed in the form and send it via
email to archivogeneral@ejercito.cl.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Veterans can request their military records. Family members and legal representatives can do
so only with a simple power of attorney by a notary.

4. How long does it take to process requests for military records, and are
expedited options available?

If the document is for a military situation, since the process is made online then the time to
expedite the document is instant. But in the case of a “Services Certificate” The processing time
can vary. The text states that for a "Certificado de Servicios" from the Army's General Archive,
the waiting time is "relative” and can depend on whether the provided information is complete. If
the archive needs to contact other units to gather missing details, the process will take longer.
There is no specified average processing time.

5. Can this be done online?
Yes, some military records can be obtained online, but the level of detail varies.

e For "Certificado de Situacion Militar al dia" (Up-to-Date Military Status Certificate): This
can be obtained instantly online through the ChileAtiende website or the Civil Registry
website using the person's "Clave Unica."

o For "Certificado de Servicios" (Certificate of Services): The initial request can be made
online by downloading a form, completing it, and sending it via email with the required
documents attached. The final certificate is also delivered digitally via email, but it is not
an instant process.

6. Arethere any costs associated with this?
No, there are no costs associated with this.
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Passports
1. What documentation is needed to obtain a passport?

First, the individual must be a Chilean citizen, this can be applied for many reasons:

a. At birth: the person was born in Chile.
b. Chilean nationality by descent
c. Naturalization:

i.  you have reached 18 years of age, you are a holder of a valid “Residencia Definitiva”
permit, and you have five years or more of residence in Chile from the date you obtained
the “Estampado Electronico.”

ii. If you are the son or daughter of foreigners, and you are 14 years or older, you are a
holder of a Residencia Definitiva permit, and you have five years or more of residence in
Chile, and also you have a notarize authorization from your parents or the person in
charge of your custody.

iii. Ifyou are less than 18 years old, and your parents or at least one of them has a refugee
status (recognized by Chile), and at least one of them has obtained citizenship, you do
not need to meet any other legal requirements.

iv. If you are a permanent resident and can certify two years of continuous residence in
Chilean territory, counted from the date you obtained the Electronico Stamp, and you
also have one of the following ties with Chilean People:

1. If you have been the spouse of a Chilean citizen for at least two years, your marriage
has been registered in Chile, and you have lived with your Chilean spouse in the same
household for at least two years,

2. If you are a relative of a Chilean citizen up to the second degree of consanguinity, or if
you have been adopted by Chilean citizens.

The documents that a person requires in order to obtain a Chilean passport:
e Cédula Nacional de Identidad (Chilean ID)
e Make an appointment at a Registro Civil e Identificacion office.

e Your personal presence, since a picture will be taken.

e Minors under 18 years of age must appear with both parents. If not, they must present a
notarized authorization from the absent parent or a copy of the court order granting
personal custody of the minor.
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e In case of loss, theft, or robbery of the Chilean ID, the respective police report will be
required if the country allows this procedure.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, it can be made in a consulate, and it also applies if it's a first passport. The requirements
are the same answered before, but instead of making the application in the Registro Civil Office,
the appointment must be taken at the consulate.

3. What fees or costs are associated with this process?

The fees associated with the process are:

e In Chile: $69.660 (48 pages)
e Ataconsulate: $137 US Dollars (32 pages) and $138 US Dollars (64 pages)
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, they can contact a pro bono clearinghouse directly for assistance. The intake form will
depend on the foundation or the pro bono clearinghouse. In that order, there are some pro bono
clearinghouses and law firms that can take cases:

-Fundacion Pro Bono: a central organization in Chile that acts as a bridge. Its primary role is to
connect individuals and non-profit organizations that need legal assistance with a network of
private law firms and legal departments that provide pro bono services. The person interested
must apply through a public intake from that is available on their website.

-Corporacion de Asistencia Judicial (CAJ): These are public, non-profit legal assistance
corporations that provide free legal guidance and representation to people with limited financial
means. They have offices in different regions (e.g., CAJ Metropolitana, CAJ Tarapaca, etc.) and
cover various legal areas, including family, civil, labor, and immigration. They are a primary
resource for those who cannot afford a lawyer. Regarding the Intake, the CAJ typically has an
in-person intake process at their local offices, though some may offer initial legal advice by
phone or through a contact form.

-University Legal Clinics ("Clinicas Juridicas"): Many Chilean universities, such as the
Universidad Alberto Hurtado (UAH), Universidad Diego Portales (UDP), and Pontificia
Universidad Catolica de Chile (UC), have legal clinics where law students, supervised by
professors, provide free legal services.

e Specialization: Many of these clinics have units specifically dedicated to migrants and
refugees. For example, the UAH has a Migrant and Refugee Legal Clinic that offers legal
advice and representation on visa, expulsion, and asylum-related issues.

o Intake: These clinics usually operate on a fixed schedule and require an appointment.
Contact information, including email addresses and phone numbers, are often available
on their websites.

-Non-Governmental Organizations (NGOs): A number of hon-profit and faith-based
organizations provide legal and social assistance to immigrants, refugees, and vulnerable
populations. These include:

e Servicio Jesuita a Migrantes (SJM): A prominent organization that offers legal advice
on visas, permits, and social issues. They often use online platforms and WhatsApp for
initial consultations.

e ACNUR (UNHCR Chile): While not a direct legal aid provider for all cases, ACNUR
offers general information and legal guidance for asylum seekers and refugees. They
can refer individuals to partner organizations for assistance.
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e Vicaria Pastoral Social Caritas: This organization provides legal assistance for
migrants and refugees.

e Other Organizations: Other organizations like the Instituto Catolico Chileno de

Migracion (INCAMI), Fundacion Sitadel, and Colectivo Sin Fronteras also provide legal
and social support.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

The main organizations that provide pro bono and low-cost services in accessing the above
documents or services are the ones listed above.
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COLOMBIA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

To proceed with the notarization (authentication) of a document in Colombia that has not yet
been executed, the following steps must be followed:

i.  Document Preparation: Ensure that the document is complete and ready to be
executed in wet ink with no blank spaces to be filled in later.

ii. Ildentification of the Parties: The individual(s) who will execute the document must
present valid identification. In Colombia, this generally means a valid Colombian ID*
or a passport in the case of foreign nationals.

iii. Appearance Before the Notary: To notarize a document, the individual must go to a
public notary office. This is an in-person procedure.

iv.  Presentation of the Document: The document must be submitted to the notary for
review. The notary will verify compliance with all legal requirements.

v.  Signing the Document: The parties involved must sign the document in the
presence of the notary. The notary will verify the identity of the parties and ensure
that they sign voluntarily.

vi.  Notarial Certification: The notary will add a notarial certification to the document.
This certification includes the notary's signature and seal, as well as a statement
confirming that the document has been signed in their presence and that the
identities of the signatories were verified.

vii.  Payment of Fees: Notarial services are subject to fees. Please refer to the response
to question (d) below for applicable fees.

viii.  Receipt of the Notarized Document: Once the process is complete, the notarized
document will be delivered with full legal validity for the intended purposes.

To notarize (reconocimiento de firma y contenido) a document in Colombia that has already
been executed by private document, the following steps must be completed:

i. Appearance Before the Notary: To notarize a document the individual must appear
in person at a public notary office.

i. Presentation of the Document: The executed document and the parties’
identification must be submitted for review. The notary will verify that the document
meets all applicable legal requirements.
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Notarial Certification: The notary will add a notarial certification to the document.
This certification includes the notary's signature and seal, as well as a statement
confirming that the document has been signed in their presence and that the
identities of the signatories were verified.

Payment of Fees: Notarial services are subject to fees. Please refer to the response
to question (d) below for applicable fees.

Receipt of the Notarized Document: Once the process is complete, the notarized
document will be delivered with full legal validity for the intended purposes you will
receive the notarized document.

Are there any specific requirements?

The individual signing the document must have legal capacity to do so (meaning that
the individual must be at least 18 years of age) and must be mentally competent to
understand the nature and consequences of the document they are signing?.

Documents submitted for notarization must be original documents, or a simple copy
identical to the original.

Certain documents may require the presence of witnesses, such as specific types of
wills and agreements.

Individuals requesting notarization must present valid ID.

Documents must be in Spanish. If a document is in another language, it must have
an official certified translation into Spanish.

Is a lawyer required to assist with notarization, or can individuals complete the
process independently?

In Colombia, the notarization process is designed to be accessible to individuals without
necessarily requiring the assistance of a lawyer. Individuals may complete the process
independently.

4. Are there official fees or taxes associated with notarization services? If so,

please list them. (If the fees are listed on a website, please include the link)

In effect as of the year 2025, applicable fees and taxes can be found on the following link:
https://servicios.supernotariado.gov.co/files/resoluciones/res-585-20250127165322.pdf

5. How long does it typically take to complete the notarization process?

Notarization of documents (including authentication of copies, signature and signature
recognition, and the reconocimiento de firma y contenido®), is completed on the same date the
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individual appears before the public notary. Waiting times may vary depending on the number of
individuals and the capacity of the notary office.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

For a document notarized abroad to be valid in Colombia, it must be either:

e Apostilled: For documents from countries that are parties to the 1961 Hague
Convention. It is a one-time, streamlined procedure;

e or Legalized: For documents from countries that are not parties to such convention. It is
a sequential process known as the “legalization chain.”

Both processes are done by the Ministry of Foreign Affairs*.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Colombia?

a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.
Online application

A. Visit https://rcenlinea.registraduria.gov.co and log in with the citizen’s ID.

B. Select “Registro del Estado Civil Digital”, then “solicitar” and finally “Tipo de Registro del
Estado Civil Digital”. The applicant must have one of the following:

Tipo de Registro del Estada Civil Digital

[ Redqistro del estado cvil dioital de nacimiento ]

Seleccione como consultar el registro civi
Nimers Gnico de identificacion personal (NUIP)

Nimero de identificacion personal (NIP)

Serial del registro

C. After completing the required steps, payment of the applicable fee must be made using
the available payment methods. The fee for an official copy of a birth certificate in 2025
is COP $17,850 in Colombian pesos.

In-Person Request

A. Visit the local office of the National Civil Registry or the Notary Office where the Civil
Registry of Birth was originally registered and request a copy.

B. Provide the necessary information and complete any required forms.

C. Pay the applicable fee at the office. The fee in 2025 for a copy of the birth certificate is
COP 10,300 Colombian pesos.

D. The office will process the request, and the birth certificate will be issued either
immediately or within a specified period in certain scenarios, depending on the office’s
internal procedures.

Through a Consulate (if abroad)

A consulate may issue copies only of civil registrations issued by that same consulate. If the
registration was made in Colombia or at a different consulate, the copy may only be requested
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at the corresponding office or, exceptionally, at other authorized offices. To obtain information
and list of consulates:

A. Visit the official website of the National Civil Reqistry.

B. Navigate to the section “Transparencia y Acceso a la Informacion”, the select “Tramites”,
followed by “Procesos”, then “Identificacion” and finally “Colombianos en el Exterior”.

C. The steps must be confirmed with the respective consulate; however, payment of the
applicable fee is required. The fee in 2025 for a copy is USD 10.41.

2. Are digital or physical copies issued, and which format is considered official?

In Colombia, both digital and physical copies of birth certificates can be issued, and both
formats are considered official.

Digital Copies: Digital copies of birth certificates can be obtained through the online services
provided by the National Civil Registry®.

Physical Copies: Physical copies may be obtained by visiting the local office of the National
Civil Registry in person or through a Colombian consulate if abroad.

Fees®: The fee in 2025 for a copy of physical copy the birth certificate is COP 10,300 in
Colombia or USD 10,41 if issued abroad. The fee for the digital copy is COP 17,850 or USD
17,94 if issued abroad.

3. What identification is required to request a birth certificate?
Online application

a. Account Creation: Create an account on the National Civil Registry's website, which
will require personal details and possibly a scanned copy of ID.

b. Additional Information: Information regarding the individual whose birth certificate is
being requested must be provided, including full name, date of birth, place of birth, and
parents' names, and the number of copies required.

In-Person application

a. Personal Identification: When applying at an Office of the National Civil Registry in
Colombia or a Colombian consulate, valid ID must be provided.

b. Additional information: The applicable must provide the necessary details regarding
the individual whose birth certificate is being requested, including full name, date of birth,
place of birth, parents' names and the number of copies required.

Colombia
112



https://www.registraduria.gov.co/

KEEP

Py ®  FAMILIES
l\rus'—_lHtre

c. Authorization: If the request is being made on behalf of another person, a notarized
authorization letter from that individual, together with a copy of their identification, is
required.

Through a consulate (if abroad)

a. Personal identification: When applying through a Colombian consulate, valid
identification, such as a passport, or identification card, must be presented.

b. Additional information: Information regarding the individual whose birth certificate is
being requested, including full name, date of birth, place of birth, parents' names and
folio number of the certificate.

c. Authorization: If the request is made on behalf of someone else, a notarized
authorization letter from that individual, along with a copy of their ID, is required.

4. How long does it take to receive a birth certificate after applying?

Online application

a. Processing Time: Applications submitted online through the National Civil Registry's
website are typically processed faster compared to other methods. You may receive the
digital copy of the birth certificate within a few days to a week.

b. Delivery: If a physical copy is requested by mailing, delivery time will depend on the
postal service and the destination. This may add an additional week or more to the
overall timeframe.

In-person application

a. Immediate Issuance: In some cases, when visiting the local office of the National Civil
Registry where the birth was registered, the birth certificate may be issued immediately
or within the same day.

b. Processing Time: If verification is required or if discrepancies arise, processing times
could extend over several days.

c. Delivery: If the birth certificate is to be mailed, the delivery time will depend on the
postal service and the destination, potentially adding an additional week or more.

Consulate (if abroad)

a. Processing time: When applying through a Colombian consulate, the processing time
can vary. It may take a few days to a couple of weeks for the consulate to process your
request and obtain the birth certificate from the National Civil Registry.
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b. Delivery: Once processed, the consulate will mail the birth certificate. The delivery time
will depend on the postal service and the destination location, potentially adding an
additional week or more.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

If the individual is outside of Colombia, the Colombian embassy or consulate may be contacted.
These offices may provide guidance or assistance in locating the birth certificate. In some
cases, a legal request or court order might be necessary to access certain records, as such
records may not be publicly available.

If the individual is in Colombia, a legal request or court order might be necessary to access
certain records, especially since they are not readily available to the public.

The National Registry offers some alternatives to find out where a record is located, by
providing full names, date of birth, or serial number. In the entity's database, the officers can
confirm if it is recorded in the system and indicate exactly in which notary office in the country
your civil registry is located. This applies to those born from 1938 to the present.

6. Arethere databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

Birth certificates are part of the official civil registry records. These records are not accessible to
the public for privacy and security reasons. Only authorized individuals, such as the person
named on the certificate, their parents, or legal representatives, can request a copy of a birth
certificate.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The fee in 2025 for a copy of physical copy the birth certificate is COP $10,300 in Colombia or
USD $10,41 if issued abroad. The fee for the digital copy is COP $17.850 or USD $17,94 if
issued abroad. Fees are listed in the following website: https://www.registraduria.gov.co/-
Costos-asociados-

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

Public notaries for minor corrections or the National Civil Registry (Registro Nacional del
Estado Civil).

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or

Colombia
114

S E———


https://www.registraduria.gov.co/-Costos-asociados-
https://www.registraduria.gov.co/-Costos-asociados-

KEEP

P ®  FAMILIES
&\IUG'—_IHI-_H

can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

Corrections must be made in person in the following cases:
A. Typographical Errors: For example, if "July" was written as "June."
B. Spelling Errors: For instance, if the name "Giovanni" was misspelled.

C. Inconsistencies Detected from Simple Reading: Such as "Tolima, department of
Chocd."

D. Errorsin Copying Data from the Source Document: For example, "four" instead of
"fourteen.”

E. Corrections by the Same Official: The official who made the registration can correct
these errors, and it is the responsibility of the notary or registry office addressing this
issue. For this, the applicant must: submit a written request: detailing the nature of the
error and present the birth certificate to be corrected.

F. For errors different from those mentioned above: Errors not covered by the above
points must be corrected through a public deed in which the interested party specifies
the reasons for the correction. This request can be made before a different notary from
where the registration is located and will be sent to the competent official of the National
Civil Registry (Registraduria Nacional del Estado Civil) to make the corresponding folio
substitution.

Once the competent official verifies the error, they will proceed to substitute the folio with a new
one, modifying only what needs to be corrected.

G. Additional information to consider: The correction to the Birth Certificate can be made
personally (if of legal age), through legal representatives (if a minor), or by heirs (if the
person is deceased).

Personal Modification: The registered individual can, for a single time, modify the record
through a public deed to substitute, rectify, correct, or add to their name, all to establish their
personal identity.

Single Name Change: Colombian law allows a person to request a name change only once
when they are of legal age. However, if the change was made before the age of 18, the
individual can modify their name again once they reach adulthood.

Legal Representatives for Minors: The legal representatives of minors or adopted children
can change their names before a notary. This does not prevent the registered individuals from
modifying their names again once they reach 18 years of age.
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3. What supporting documents are needed to prove the error and request a
correction?

The request must include: full name, identification, domicile or residence, nationality, date of
birth and place. At the same time, the individual must indicate all the information of the civil
registry that needs correction, the number of the serial code, place where the inscription was
made, folio and corresponding book. Additionally, supporting documentation for the correction
must also be provided when applicable (for minor errors).

4. Aretherelegal or court processes involved in corrections?

If the correction is different from the ones mentioned in answer 2 above, such corrections must
be made through a public deed in which the interested party specifies the reasons for the
correction.

5. How long does the correction process typically take?

Depending on the type of error that needs to be corrected, the process can take anywhere from
48 hours to a couple of weeks.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

The process must be made in person, considering that for adoption a court order is necessary. If
the person is living abroad, the process can be initiated through a Colombian embassy or
consulate. The consulate can assist with the submission of documents and forwarding the request
to the National Civil Registry in Colombia.

Process for amending a birth certificate following adoption
Court Order

Requirement: A court order is required to amend a birth certificate after adoption. The adoption
process must be legally finalized through the Colombian family court system.

Documentation: The court order will include the details of the adoption and the new parental
information to be reflected in the birth certificate.

Submission of Application

In-Person: The application to amend the birth certificate must be submitted in person at the local
office of the National Civil Registry where the birth was originally registered.

Through a Notary: The application can also be processed through a notary, who will then forward
the request to the National Civil Registry.

Required Documents
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Court Order: The official court order finalizing the adoption.
Identification: Valid identification of the adoptive parents.
Process for amending a birth certificate following a change of sex:

Under Decree 1227 of 2015, individuals interested in correcting the sex component of their birth
certificate can do so through a public deed. The correction of the sex component in the Birth
Certificate can consist of registering the sex as male (M) or female (F). Additionally, it can include
the category of Non-Binary (NB) in accordance with the provisions of the Constitutional Court
Ruling T-033 of 2022.

In cases where the national ID cards have fewer than ten digits, the individual can also request
the assignment of a new Unique Personal Identification Number (NUIP) for their national ID card,
in which case a ten-digit number will be assigned.

Requirements: Approach the public registry office, presenting the public deed for the correction
of the sex component.

2. Is acourt order required to initiate the amendment?
Yes, in cases of adoption.
3. What fees or legal requirements must be fulfilled?

Those who wish to amend the birth certificate must pay the applicable fees, which will vary
depending on the amendment. The fees are listed on:
https://servicios.supernotariado.gov.cof/files/portal/portal-tarifas _notariales 2025.pdf

4. Will the amended birth certificate replace the original, or will both remain
accessible?

Yes. The amended birth certificate replaces the original, and the original will no longer be
accessible.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The costs for the correcting or amending a birth certificate may vary depending on the correction
or amendment. For 2025, the applicable fees are listed on:
https://servicios.supernotariado.gov.co/files/portal/portal-tarifas _notariales 2025.pdf

For minor corrections, such as typographical errors, the cost is generally low, ranging from COP
$20,000 to COP $50,000 (approximately USD $5 to USD $13).

Regarding timelines, for more complex corrections that require additional verification or legal
intervention, the process can take between 1 to 3 months. For straightforward corrections, the
process typically takes between 1 to 2 weeks.

Colombia
117



https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf
https://servicios.supernotariado.gov.co/files/portal/portal-tarifas_notariales_2025.pdf

KEEP

Z1\0 FAMILIES
l\TOGETHER

It is important to note that the times may depend on the workload of the civil registry office, and
the efficiency of the staff can also impact on the processing time.
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Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?

a. Can this process be done online? If so, what is the process?

In Colombia, the procedure to obtain a copy of one's own criminal record can be done online
through the system enabled by the National Police. This procedure is regulated through rules
that guarantee access to judicial information in a secure and efficient manner.

The procedure can be carried out online. The National Police, as the agency responsible for the
custody of judicial information, has implemented an online consultation mechanism that allows
citizens to check their criminal records. This system is designed to guarantee secure access to
information, in compliance with personal data protection regulations.

Procedure for Online Consultation:

The procedure to consult one's own criminal record online is as follows:

Access to the Portal: Enter the National Police portal for criminal record consultation through the
following link: https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml

Data Entry: Provide the citizenship card number in the corresponding field. This information is
mandatory to perform the query. Select the corresponding document option, then click on “I am
not a robot” and then on “Consult”.

Verification of Results: The system will generate a result that may include one of the following
legends:

e “You have no pending matters with judicial authorities”.
e “Currently not required by judicial authority.”

In the event that the system does not produce results or indicates that you should approach the
National Police facilities, this may be due to the existence of a pending judicial requirement.

Downloading the Certificate: If the individual needs to save a copy, they must select print the
web page, where the option “Save as PDF” will appear. The file can be saved on the computer
or device of their choice. If no issues arise, the system will allow the download.

This document can be used for personal or administrative purposes.
It is important to consider the following restrictions and considerations when completing this
procedure:

e The online system is only available for personal consultations. If a person has a pending
injunction, he/she must do the consultation in person at the National Police facilities.
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e Online consultation is subject to the rules of personal data protection, so it is not
possible to access the background of third parties without proper authorization.

The procedure to obtain a copy of one's own criminal record is simple and can be done online
through the official portal of the National Police. This mechanism guarantees secure and
efficient access to judicial information, provided that the established requirements are met. In
case the system indicates the need to carry out the procedure in person, it will be necessary to
go to the National Police facilities with the required documents.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

In Colombia, the procedure for consulting and obtaining criminal records is uniform across all
jurisdictions of the country. This is because the National Police, through the Directorate of
Criminal Investigation and INTERPOL (DIJIN), centralizes the administration, organization and
conservation of national criminal records.

The National Police is the entity in charge of managing criminal records in Colombia. According
to Decree 113 of 2022, this institution has the function of:

e Organize, update and conserve national criminal records.
e Manage the databases received from judicial and administrative entities.

o Ensure access and consultation of information within the framework of the principles of
personal data protection.

This means that criminal records are not decentralized and do not depend on local jurisdictions
but are managed uniformly at the national level by the National Police, guaranteeing a single
system of consultation and administration.

The procedure for consulting criminal records is the same throughout Colombia. This includes
both online and in-person consultations. Uniformity is reflected in the following aspects:

1. Online Consultation: The official portal of the National Police
(https://antecedentes.policia.gov.co) is accessible from anywhere, allowing citizens to consult
their criminal records in a uniform manner.

2. Face-to-Face Consultation: In case of pending judicial requirements, the citizen must go to
the National Police facilities, where the procedure is also standard in all locations.

The uniformity of the process is supported by constitutional jurisprudence, which has
established that the National Police is the only entity in charge of centralizing and managing this
information.

c. What specific identification is necessary for completing the procedure?
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In Colombia, the identification documents required to complete procedures related to criminal
records are clearly established in the regulations. These documents vary depending on whether
the applicant is Colombian or foreign. Specific information based on legal sources is detailed
below:

Documents: Colombian citizens must present one of the following identification documents,
depending on the specific procedure:

o Citizenship Card (Cédula de ciudadania): It is the official identity document for adults in
Colombia, established by Article 1 of Law 39 of 1961. It is the main document required
for administrative and judicial procedures.

o Passport: In case the procedure requires it, as in international applications, a valid
Colombian passport may be used.

o Cédula de extranjeria: This is the official identification document for foreigners residing in
Colombia. This document is mandatory for those who have a residence or permanence
visa.

e Document of country of origin.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Criminal records are considered sensitive personal data and are protected by the fundamental
right to habeas data. This means that their access is restricted and regulated by rules that
guarantee the privacy and control of the holder over his personal information.

Criminal records constitute personal data that associate a person with an executed criminal
conviction. This data is of a private nature and can only be consulted by the holder or by duly
authorized third parties. Therefore, any consultation of the criminal record of another person
requires the express authorization of the owner of the data.

This authorization must be given in writing and authenticated, guaranteeing that the owner
consents to access his or her information.

There are specific cases in which the authorities or third parties may access a person's criminal
record without his or her express authorization. These exceptions are provided by the applicable
law and apply in the following scenarios:

a) Judicial Requests: Judicial authorities may access criminal records in the framework
of a judicial process, such as criminal investigations, extraditions or trials. For
example, in extradition cases, the competent authorities consult the records to
ensure that fundamental rights such as the principle of non bis in idem are not
violated.
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b) Migratory Purposes: In the context of migration proceedings, such as asylum
applications or temporary protection permits, criminal records may be consulted by
the receiving country's migration authorities. In these cases, the holder must
expressly authorize such disclosure, and the foreign State has a legitimate interest in
obtaining this information to make sovereign decisions on the admission of foreign
nationals.

c) International Judicial Cooperation: Within the framework of international conventions,
such as the Convention on Mutual Legal Assistance in Criminal Matters, the central
authorities of the States may exchange information on criminal records through
formal requests and under the conditions established in the applicable legislation of
each country.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

In Colombia, the request of criminal records on behalf of another person is regulated by
constitutional and legal principles that protect the right to habeas data and the privacy of personal
information.

However, a third-party may request the criminal record of another person only with the prior,
express and formal authorization of the owner.

This procedure does not require the intervention of a lawyer; however, it is essential that the
request complies with all legal requirements to be valid. The notarization of the power of attorney
guarantees the legitimacy of the authorization and protects the confidentiality of the information.

a. What documentation or authorization is required to request a record on
behalf of someone else?

For a friend, relative or third party to request the criminal record of another person, the following
requirements must be met:

1.Written and Authenticated Authorization: The holder of the record must grant an express,
written and authenticated authorization before a notary public. This guarantees that the holder
consents to access his/her personal information, in compliance with the principles of purpose
and restricted circulation of information.

2. ldentification Documents: Both the applicant and the holder must present their identification
documents (citizenship card or equivalent document). This allows them to verify the identity of
both parties and avoid unauthorized access.

In specific situations, such as requests for immigration or judicial purposes, the authorities may
require additional information to process the request. For example, in the case of immigration
records, the system may request information such as passport number and date of issue.
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Application Procedure:

The National Police is the entity in charge of managing the Single National Registry of Criminal
Records and Judicial Annotations (SIOPER). This system allows the consultation of criminal and
judicial records of individuals, either virtually or in person, depending on the circumstances.

The procedure to request a criminal record of another person before the National Police
includes the following steps:

e Online Consultation: The National Police have an online consultation system to verify
criminal records. This system is available at the following official link:
https://antecedentes.policia.gov.co. However, this consultation can only be conducted by
the data subject or by authorized third parties with the proper documentation.

o Authorization of the Data Subject: If the query is made by a third party, it is mandatory to
have an express and authenticated authorization from the data subject. This
authorization must be submitted together with a copy of the ID card of the owner and the
applicant (it is also submitted virtually upon request).

e In-person Consultation: In case the online system does not allow the consultation (for
example, if the holder has pending judicial requirements), it will be necessary to make
the consultation in person at the facilities of the National Police. In this case, the
applicant must come with the required documents, including the authenticated
authorization.

o Filing of the Request: If in-person consultation is necessary, the applicant must file the
request at the DIJIN offices or at the National Police facilities authorized for this
procedure. It is important to verify the exact address of the corresponding office.

Required Documents: To check the criminal record of another person, the following documents
must be submitted:

o Written and authenticated authorization from the data holder (Original, not a copy).
o Copy of the holder's citizenship card.
o Copy of the applicant's citizenship card.

Restrictions and Considerations: There are certain important restrictions and conditions that
must be considered when conducting this procedure:

o If the owner of the data has pending judicial orders, the consultation may only be
conducted in person at the National Police facilities.

e The online consultation may not yield results if the data subject has outstanding arrest
warrants or ongoing judicial proceedings, which makes it necessary to carry out the
consultation in person.
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Therefore, in order to request a criminal record certificate of another person before the National
Police, it is recommended to start the process through the online consultation system. If this is
not feasible, it will be necessary to go in person to the National Police facilities with the required
documents. It is essential to have the duly authenticated authorization of the holder and comply
with the requirements established to guarantee lawful access to this information.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The online criminal record consultation process is completely free of charge. This means that any
person wishing to consult his or her criminal record through the official portal of the National Police
does not have to pay any fee for this service. This benefit applies to both Colombian citizens and
foreigners who make the consultation.

The estimated time to obtain the criminal record certificate is immediate.

Once the applicant enters the official portal of the National Police and provides his/her
identification number (citizenship card or equivalent document), the system generates the result
of the consultation automatically. If there are no problems, the certificate can be downloaded.

In case the system does not produce results or indicates that the applicant must go to a National
Police headquatrters, the time will depend on the in-person procedure, which may vary according
to the complexity of the case.

Important consideration: If the applicant has pending judicial requirements, the system may
indicate that he/she must carry out the process in person at the National Police facilities. In these
cases, the processing time will depend on the verification and resolution of the case.

5. Are there expedited processes available for urgent cases?

No specific expedited processes for urgent cases are referenced in the available sources.
However, because the online system issues results immediately, no additional accelerated
procedure is required.

The procedure for obtaining the criminal record certificate is carried out through the official portal
of the National Police (https://antecedentes.policia.gov.co). This system allows citizens to consult
and download the certificate immediately once they enter their identification number. This means
that, in practice, the process already operates with an expedited response time.

In exceptional situations, such as international applications or procedures related to judicial
processes, it is possible that the intervention of other entities, such as the Attorney General's
Office or Migration Colombia, may be required. However, no expedited mechanisms for these
cases are identified in the available sources.

Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?
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The Criminal Record Certificate in Colombia is issued by the National Police through its online
consultation system. This entity is responsible for maintaining and administrating citizens’
judicial records, in accordance with date protection and public information access regulations.
The official portal to make the consultation is
https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml

2. What steps are involved in requesting this certificate, and can it be completed
online?

The procedure to obtain the Criminal Record Certificate is straightforward and entirely online. The
steps are as follows:

1. Access to the Portal: Enter the official portal of the National Police
(https://antecedentes.policia.gov.co:7005/WebJudicial/index.xhtml).

2. Data Entry: Provide the applicant's identification number (citizenship card for Colombians or
aliens card/passport for foreigners).

3.Consultation and Certificate Generation: The system will generate the certificate immediately if
there are no problems.

4. Download: Download and print the certificate if necessary.

This procedure is uniform nationwide and does not vary by jurisdiction.

3. What documentation is required to verify identity when applying for the
certificate?

The documents required to verify identity depend on nationality:
e For Colombians: Citizenship card.
o For Foreigners: Foreigner's identification card or valid passport.

These documents must be provided at the time of the online consultation or, in the case of face-
to-face procedures, at the National Police offices.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

The process of consulting and obtaining the Criminal Record Certificate is completely free of
charge. No payment is required to make the online consultation or to download the certificate.

5. How long does it take to process the request, and can it be expedited for
urgent cases?
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The issuance of the certificate is immediate when done through the online system. Once the
required data is entered, the system generates the certificate automatically.

There are no additional expedited processes for urgent cases, as the online system already
operates with immediate response times. In the case of pending judicial requirements, the
process must be carried out in person, and the time will depend on case’s complexity.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, it is possible to obtain the certificate on behalf of another person, provided specific
requirements are met.

The requirements are as follows:

e Special Power of Attorney: The third party must present a special power of attorney duly
constituted by the holder of the information.

o ldentity Documents: Photocopies of the identity documents of the grantor (holder) and
the authorized person (holder) and the authorized person.

e Proof of Relationship: If the applicant is a relative, he/she must prove the filial or civil
relationship through civil records or equivalent documents by means of civil registries or
equivalent documents.

This procedure applies to both Colombians and foreigners and must be carried out in person at
the corresponding offices.

Arrest and Police Records

In Colombia, unlike the U.S. (where arrest reports are usually obtained from local, state or
federal law enforcement agencies), these documents may be accessed through:

e The supervisory judge (juez de control de garantias): This judicial figure oversees the
legality of the arrest and may have access to related documents.

e The delegated prosecutor of the case: The prosecutor oversees the criminal
investigation and has direct access to the arrest records within the process.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Access to these records varies depending on the person requesting it:

o Defense attorneys: Require only power of attorney granted by the defendant to access
the information.

e Victims: Have a constitutional right to access case information, provided they prove their
status as victims according to Article 11 of Law 906 of 2004.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

It is not possible to download certified copies online. However:
o Aformal request (memorial) can be submitted digitally or physically.
e In general, an in-person appearance before the corresponding entity is required.

What is a memorial? In the Colombian legal system, a memorial is a written document filed
before a judicial or administrative authority to make a formal request within a legal process.

A memorial may be used to:
e Request copies of official documents (such as an arrest report).
o Present legal arguments or evidence in a case.
e Request injunctive relief or remedies.

o File administrative petitions with governmental entities.

3. Can certified copies be requested online, or must the request be made in
person?

It is not possible to download certified copies online. However:
o Aformal request (memorial) can be submitted digitally or physically.

e In general, an in-person appearance before the corresponding entity is required.
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4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

In Colombia, obtaining these certified copies is free of charge.

5. How long does it typically take to receive a certified arrest report or police
clearance?

The request is processed under the right of petition mechanism, and the authority has a period
of 15 business days to respond, according to Article 14 of Law 1437 of 2011.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

Depends on the phase of the criminal process:

Before indictment (investigation phase): There may be access restrictions.

After indictment: Records become public, so any person may request it in accordance
with the principle of publicity (Article 18 of Law 906 of 2004).

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

Before indictment: Access may be limited.

After indictment: Records become public, and anyone can access them.

8. What identification or supporting documents are needed to obtain arrest
records?

Defense attorneys: Require only power of attorney granted by the defendant to access the
information.

Victims: Have a constitutional right to access case information, provided they prove their
status as victims according to Article 11 of Law 906 of 2004.

9. Are there limitations on accessing older arrest records, or are they maintained
indefinitely?

Arrest reports are part of the criminal file and are retained indefinitely.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, but it depends on the stage of the criminal proceeding and who is making the request:
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If the case is in preliminary investigation (before indictment): Access to information is restricted
because the investigation is reserved. Access can only be granted to:
e The prosecutor in charge of the case.
o The defense attorney with authorization of the accused.
e The victim, if he/she proves his/her status according to Article 11 of Law 906 of 2004.
e The competent judicial authorities.
Any other person may NOT obtain the report at this stage.

If the case has already been charged (formalized criminal process): The arrest report becomes
public, and anyone can request it under the principle of publicity (Article 18 of Law 906 of 2004).
However, some exceptions may apply if there is sensitive information protected by law.

What if a third party wants to request the arrest report of another person?

o If the case is still reserved: No access without legal basis or authorization.

o If the process is public: Access is allowed, subject to protection of minor’s data or other
sensitive information.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Death certificates, marriage licenses and other documents may be obtained in the local Notary
since access to respective documents may vary depending on its location. Also, for some online
requests, the use of the Superintendency of Notaries and Registry may also work.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

https://www.supernotariado.gov.co/

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Surviving spouse, residents at the place of passing, the doctor who treated the deceased in his
last illness, the director or administrator of institutions such as barracks, convents, hospitals,
clinics, asylums, prisons or other establishments, in case the death occurred there, the police
authority that finds a body of an unknown or unclaimed person, and the funeral home in charge
of the funeral and burial service.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

To obtain a death certificate, you must do the following:

1. Provide the full names of the applicant along with the number of the volume,
folio, serial and date of the registration of the civil registry of birth, marriage or death.

2. Proof of payment of the applicable fees for the procedure at the designated banks or at
the corresponding Consulate if the individual is abroad. If the individual is in the
country, they can check the rates and the cost of consignment in the rates section.

3. If you are a victim, you can present a certificate issued by the Special Administrative Unit
for Comprehensive Attention and Reparation, issued no more than 30 days before, to
exonerate the rights of the procedure, applicable only once. Procedures abroad must be
carried out through consulates.
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4. How are older records or archived death certificates accessed if the death
occurred many years ago?

Through the General Archive of the Nation in an online manner.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Colombia does not issue a “divorce decree” as in the U.S. The relevant document is a certified
copy of a marriage license. You must know the original document’s location and pay the
applicable fees. The information needed is the full name and last name of the spouses, civil
registry serial number, each of the spouses” ID number, date of marriage or registry.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Marriage licenses and divorce decrees are public records, but there are specific procedures and
potential restrictions on accessing them. Marriage licenses can be requested by anyone from
the civil registry office with the necessary details and a possible fee. Divorce decrees, while also
public, are more restricted and typically accessible to the parties involved, their legal
representatives, or those with a legitimate interest. Requests for divorce decrees must be made
to the family court with relevant details and may require additional documentation or proof of
relationship.

7. What is the process for finding older marriage records that may not be
digitized?

To obtain the necessary documents, visit the Registraduria Nacional del Estado Civil (National
Registry) and identify the registry office where the document was originally registered. Consult
the Civil Registry of Birth, which serves as the basis for the identification of the Colombian
population. Utilize the digital civil status certificate issued through information and
communication technologies (ICT). Additionally, you can request a copy of your marriage
certificate in person at authorized registry offices nationwide.

8. Are there fees or costs associated with retrieving documents, and are fee
waivers available?

Yes, most of the requests made in Notaries and National Registries have fees. Waivers may
apply depending on the nature of the request; therefore, it is advisable to contact the relevant
office in advance based on the specific type of request.

9. How long does the retrieval process usually take, and is expedited service an
option?

Retrieval processes typically take up to five business days; however, the timeframe may vary
depending on the complexity involved in obtaining the requested documents.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

In Colombia, access to medical records is supported by a regulatory framework that ensures the
protection of privacy and patient rights. Law 1581 of 2012, known as the Personal Data Protection
Law, provides certain principles and rights related to the processing of personal data, including
sensitive data such as medical records. This law, along with Decree 1377 of 2013, regulates the
conditions under which personal data must be processed and the obtaining of consent for the
processing of sensitive data. The Medical Ethics Code, established by Law 23 of 1981, regulates
the practice of the medical profession and sets standards for the confidentiality of medical
information. Resolution 1995 of 1999 defines that medical history is a private document subject
to confidentiality, allowing access only with the patient's authorization or in cases provided by
law.

Additionally, Law 1751 of 2015, known as the Statutory Health Law, recognizes the fundamental
right to health and establishes that patients have the right to access their medical information and
obtain copies of it. Finally, Law 1438 of 2011, which reforms the general social security health
system, mandates that health service providers must ensure access to the information contained
in the medical history, respecting the confidentiality and privacy of the information. These legal
foundations provide a comprehensive regulatory framework for the request and management of
medical records in Colombia, ensuring that patient rights and the confidentiality of their
information are respected.

a. Isthe procedure the same if it is a private hospital or provider?

The process is very similar, and its variations may be in waiting time, identification requisites,
and some other formalities.

b. Can this process be done online?

Some hospitals and healthcare providers, both public and private, allow online requests

for medical records. This process can be more convenient and faster than submitting a request
in person. However, the availability of online services may vary depending on the specific
institution.

2. Are there specific laws that govern access to medical records?

Yes. The applicable laws are those referenced above (Law 1581 of 2012, Decree 1377 of 2013,
Law 23 of 1981, Resolution 1995 of 1999, Law 1751 of 2015, Law 1438 of 2011).

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?
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Under certain conditions, such as counting with patient authorization, the health team with a
justified reason, the judicial and health authorities in the cases provided for by law or anybody
who can prove a legitimate interest can also request access to the medical record. Besides, any
other health care professional must have a justified cause to access a person's medical record.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

Costs depend on the number of physical copies of the medical record COP $150 pesos will be
charged for copy. On CDs, COP $5,000 pesos will be charged regardless of the file size as long
as it does not exceed the capacity of a normal CD (if more than one is required, each of them
will cost COP $5,000). If you request that copies of the medical records, be sent by certified
mail, you must pay a fee. Additional shipping that ranges from (COP $7,500 approximately) plus
the value of the number of copies.

5. How long are medical records retained by hospitals, and what happens to
older records?

According to Resolution 1995 of 1999, medical records must be retained for a minimum period
of 20 years from the date of the last entry. This applies to both public and private healthcare
institutions. The retention period ensures that medical records are available for reference, legal,
and medical purposes for a significant duration, providing continuity of care and supporting the
legal rights of patients. After the mandatory retention period of 20 years, healthcare providers
may dispose of older medical records. However, the disposal process must be carried out in a
manner that ensures the complete destruction of the records to prevent any potential breach of
confidentiality.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

a. Can this be done online?

Copies may be requested from the court clerk’s office or, in certain cases, from the nearest
police station. To our knowledge, the procedure cannot be completed online.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

The required documentation may vary depending on the court or authority handling the request,
but generally, the following documents are necessary: Identification, case information such as
case number, name of parties involved, and relevant dates, proof of relationship to the case and
perhaps authorization or a kind of court order.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, with the required authorization.

a. If so, what documentation is necessary?

Requisites include a notarized written authorization from the protected person, the third party's
valid government-issued identification, and proof of relationship or representation (e.g., power of
attorney for attorneys, birth or marriage certificate for family members). Additionally, detailed case
information such as the case number, names of the parties involved, and date the order was
issued is required. The third party must follow the court's procedures, which may involve visiting
the court clerk's office.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are stored usually in the general archive of the nation and might be obtained
by making a petition. Although, keep in mind that it might get difficult as time moves on.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

In Colombia, access to protective orders, especially those involving sensitive information, is
restricted to protect the privacy and safety of the individuals involved. Authorized individuals who
can access these documents include the protected person, the respondent, legal representatives
with proper documentation, and family members or other representatives with legitimate interest
and proper authorization.
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Courts have specific procedures for requesting and accessing protective orders, which may
involve providing identification, case information, and proof of relationship or
representation. Additional verification, such as notarized authorizations or court orders, may
be required in cases involving highly sensitive information. Fees may apply to obtain copies, and
seeking legal assistance is advisable if there are any difficulties or questions about the process.
These measures ensure that only authorized individuals can access protective orders while
safeguarding the privacy and safety of the parties involved.

6. Arethere any costs associated with this request?

When requesting a copy of a protective order in Colombia, several costs may apply, including
court fees for processing the request and providing the document, notarization fees for any
required notarized documents, and legal representation fees if an attorney is

involved. Additional costs may include copying and mailing fees if the document cannot be
collected in person, and fees for using online services if available. The exact amounts can vary
depending on the court, notary public, attorney rates, and service platforms. It is advisable

to verify with the specific court for exact fees and inquire about any available fee waivers

or assistance programs.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

Accessing court records and judgments involves several steps, which may vary depending on the
type of case and the court involved. First, the applicant must identify the court that handled the
case. Colombia has various levels of courts, including municipal courts, circuit courts, superior
tribunals, and the Supreme Court. It is advisable to gather as much information as possible about
the case, such as the case number, names of the parties involved, and the date of the judgment.

Next, consult the Court’s website. Use the search function on the court's website to look up the
case by entering the relevant details. For higher courts, such asthe Supreme Court or
the Constitutional Court, the process may be different, as these courts often have their own
procedures and online databases.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Most judicial decisions are public records and can be accessed by any interested party.
However, certain records may be confidential, especially in cases involving minors, family law,
or sensitive information. For confidential cases, it may be necessary to demonstrate a legitimate
interest or obtain a court order to access the records.

3. Can court records be accessed online, or must requests be made in person?

Many Colombian courts provide online consultation tools. For example, the Superior Council of
the Judiciary (Consejo Superior de la Judicatura) offers the “Consulta de Procesos” system,
which allows users to review case information. Nevertheless, not all records are available
online, and some may require in-person consultation.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Applicants should expect to pay the applicable fees for issuing certified copies or accessing
court records. The fees can vary depending on the court and the volume of

documents requested. The time it takes to process the request can also vary. Online searches
may provide immediate results, while in-person requests might take several days or weeks.

5. How are archived or older court records accessed if they are not part of
current systems?

If the records are not available online, you may need to request them in person. The applicant
must submit an in-person request to the court clerk's office where the case was heard and be
prepared to provide identification and details of the case. The applicant may need to fill out
specific forms to request access to the records.

6. Can anyone request these documents or are there restrictions?
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Most court judgments are public records and should be accessible to anyone. However, some
records may be confidential, especially in cases involving minors, family law, or sensitive
information. For confidential cases, you may need to demonstrate a legitimate interest or obtain

a court order to access the records.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

General Archive of the Ministry of Defense.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

a) Dates of enlistment and discharge;

b) Military units where the service was performed, and if possible, the
contingent number;

c) Mode of service;
d) Mandatory: Copy of the citizenship ID card;

e) Optional: Providing a copy of the military booklet and/or military conduct record
will facilitate the search process;

f) If the CETIL certificate request is made by a friend or acquaintance, they must attach
an authorization letter from the person for whom the certificate is being issued and a
copy of the citizenship ID card, along with the requirements for issuing
the certificate;

g) If the CETIL certificate request is made by a public defender, they must attach the
corresponding power of attorney from the person for whom the certificate is being
issued and a copy of the citizenship ID card, along with the requirements for issuing
the certificate;

h) If the CETIL certificate request is made by a widow or permanent partner, they must
attach the marriage certificate or certificate of free union, as applicable, and a copy
of the citizenship ID card, along with the requirements for issuing the certificate; and

i) Ifthe CETIL certificate request is made by a son or daughter, they must attach a
copy of the birth certificate and a copy of the citizenship ID card, along with
the aforementioned requirements for issuing the certificate.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Friend or acquaintance, public defender, widow, permanent partner or any family member in first
degree.

4. How long does it take to process requests for military records, and are
expedited options available?
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It can vary within weeks or months depending on the type of record. Maybe a derecho
de peticién might work as an expedited, the authority must answer it in 15 business days.
5. Can this be done online?
Yes, in the Ministry of Defense’s webpage.

6. Arethere any costs associated with this?

Not for military records but there is an associated and flat fee for acquiring the military service
card ($177.000 COP).
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Passports

1. What documentation is needed to obtain a passport?

From Colombia, as a legal-age citizen:
i) Original Colombian ID. If the citizen does not have their ID, they can present:

a) Contrasefia (a valid identification document, while the ID is being issued), which is issued for
the first time by the National Civil Registry, along with a copy of the birth certificate issued by a
Notary, Registrar, or Consul,

b) Contrasefa issued upon request for a duplicate or renewal of the ID issued by the National
Civil Registry, which must be accompanied by the online consultation of the certificate of validity
of the card issued by the issuing office through the National Civil Registry website.

i) Previous passports (if applicable).

From abroad, as a legal-age citizen, the only difference in terms of documents is the
possibility that the issuing office, if it deems it necessary, may request the presentation of a
certificate of nationality in order to verify the identity of the applicant.

From Colombia, as a minor, who must be accompanied:

i) ID of the parents or legal guardian;

ii) Death certificate in case of the parents’ death;

iii) An authentic copy of the minor’s birth certificate issued by a Notary, Registrar, or Consul;
iv) Original child's ID;

v) Previous passports (if applicable);

vi) If the parents were minors at the time of the child’s birth, a certificate for ID preparation
issued by the National Civil Registry; and

vii) If the parents are not present and grant power of attorney, it must be signed by both parents
before a Notary or Judge, and both of their IDs must be attached.

From abroad, as a minor, there is no mandatory requirement to present the minor’s ID.
However, if the parents are not present, power of attorney must be granted, which must be duly
apostilled or legalized and translated into Spanish by an official translator. A copy of the parents'
identity documents must also be attached so that the attorney can carry out the procedure with
the minor.
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TYPES OF PASSPORTS ISSUED FROM ABROAD

Ordinary passport* (General passport for every Colombian citizen. Granted for 10 years.

Executive Special passport with more pages than an ordinary passport. Granted
passport* for 10 years.

Emergency Granted for 7 months to those situations presented by the applicants where
passport* it is necessary to safeguard the inalienable rights of the person such as

life, health and integrity and that are based on situations of extreme
necessity or force majeure.

Border passport Through the Diplomatic Missions, Colombia will issue this passport to
Colombians in Brazil, Ecuador, Panama, Peru and Venezuela for 10 years

Exempt passport [This passport will be issued to Colombians who are deported, expelled,
repatriated, those who have been ordered by a competent authority to
cancel their current passport and other situations of force majeure in the
judgment of the Colombian Consul. Granted for 30 days.

*They can also be issued from Colombia.

2. Can the process be done in an embassy or consulate? Does this apply, even if
itis an application for a first passport?

Please see the answer to the previous question: Yes, the process can be done in an embassy
or consulate. Yes, it can be done if it is an application for a first passport.

3. What fees or costs are associated with this process?

In Bogota Stamp tax Outside of Europe and| Elsewhere
Bogota from Cuba
Colombia
Ordinary passport ($111.000 COP | $75.000 COP |$186.000 COP +|EUR 60,00 [USD $82,00
departmental
tax*
Executive $ 244.000 COP | $75.000 COP |$319.000 COP + EUR uUsD
passport departmental 120,00 $167,00
tax*
Emergency [$192.000 COP - $192.000 COP +|EUR 86,00 usD
passport departmental $123,00
tax*
Border passport - - - - usD
$28,00**
Exempt passport - - - - -

*Departmental taxes are to be consulted with the corresponding Governor’s Office.
** Applies solely to bordering Colombian consulates.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, any private individual or foreign immigration attorney can contact a pro bono clearinghouse
in Colombia. The leading clearinghouse in the country is Fundacion Probono Colombia, which
connects individuals with legal needs who cannot afford a lawyer with law firms that provide the
necessary assistance. They select cases, assess them through an interview with the pro bono
client, and determine their legal needs. Afterwards, these cases are offered to law firms, which,
if they accept, commit to providing specific legal services. Surely, each law firm has its

own criteria to accept or refuse a pro bono case such as conflict of interest or the high economic
capacity of a certain client. In addition, there are other clearinghouses, such

as Compartamos con Colombia, which also connects pro bono clients with law firms. On the
other hand, the Pro Bono Network of the Americas, through the New York Vance Center, also
plays a role in connecting clients with legal resources.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Yes, law schools offer pro bono services for accessing the above documents or services
through legal clinics. These are free legal services provided by law students in their final year,
which is a legal national requirement for graduation. Every higher education institution with an
undergraduate law program must have a legal clinic, and it must be approved by the Ministry of
Justice. The main legal clinics in Colombia are those offered by Universidad de los Andes,
Pontificia Universidad Javeriana, Universidad del Rosario, Universidad Externado, and
Universidad Nacional. These legal clinics are open to the public, and some even offer virtual
appointments, such as those at Universidad de los Andes.
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DOMINICAN REPUBLIC

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

In the Dominican Republic, document notarization can take place in two modalities, each with
different procedures: Documents under private signature and notarial acts.

o Documents under private signature
0 These are documents or agreements signed between two or more individuals
without the initial intervention of a public authority but can gain greater legal
security when authenticated by a notary.
= The process is as follows:

I.  Present the document to the notary.

Il.  The involved parties must attend in person, presenting their
identification documents (ID card for nationals or passport for
foreigners).

lll.  The notary reads the document’s content to ensure the parties
understand and agree with the stipulated terms.

IV.  The parties initial each page margin and sign the document at
the end.
o Notarial acts
0 These are documents drafted or formalized directly by a notary, who certifies the
authenticity of the statements, agreements, or facts recorded.
= The process includes:
I.  The notary drafts the document or reviews one prepared
beforehand.

Il.  The involved parties must present their identification
documents (ID card or passport).

lll.  The notary reads the content in the presence of the parties,
ensuring they understand and accept the terms.

IV.  The parties sign in the margins of each page and at the end of
the document. The notary also signs and seals the document,
giving it full legal validity.

2. Arethere any specific requirements?

Yes, the requirements vary depending on whether the documents are under private signature or
notarial acts.
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Documents under private signature:

The document must be clear, complete, and ready for presentation.

The involved parties must appear in person before the notary.

Present a valid ID card for Dominican citizens or a current passport for foreigners.

The notary must verify that the parties understand the content of the document and
accept it without pressure.

The notary reads the document aloud to ensure the parties understand its content.

The parties must initial each page margin and sign the document at the end.

The notary signs and seals the document, certifying its validity.

The cost of notarial services must be paid, which may vary depending on the complexity
of the document.

Notarial acts: The specific requirements are outlined in Article 31 of Law 140-15, establishing
the following:

They must be typed, computer-written, handwritten, or prepared using any electronic
means that allows printing on paper.

Single format: The document must be written in one context, both on the front and back
of the pages.

They must be written in Spanish, with clear lettering, without abbreviations, blank
spaces, or gaps.

They must include the names, surnames, nationality, marital status, ID number, or, for
foreigners, an official identification document.

The domicile of the parties must be included.

The parties must be Dominican, of legal age, literate, and reside within the notary’s
jurisdiction.

They must be expressed in both words and numbers.

The notary must read the document to the parties, and when there are witnesses, in
their presence.

The statements of the parties will be sworn, and the notary will warn of the perjury
offense in case of falsehood.

All pages must be signed by the parties, witnesses (if applicable), and the notary.
Each page must carry the notary’s circular seal, with the National Shield, full name,
jurisdiction, and license number.

The law recognizes the validity of digital documents and signatures according to the
provisions on electronic commerce and applicable regulations.

If the parties cannot sign, their fingerprints will be taken, with the assistance of at least
two witnesses free from legal disqualifications.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?
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It is not mandatory to have a lawyer for notarizing documents in the Dominican Republic;
individuals can complete the process independently. However, it is advisable to have a lawyer’s
assistance in situations involving complex agreements, high-value transactions, or significant
legal implications, as their guidance can ensure better drafting of the document and protection
of the parties’ interests.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Article 66 of Law No. 140-15 establishes the fees for the services of Dominican notaries,
detailing the costs based on the type of service provided. The fees vary depending on the
notary’s vacation duration, actions such as searches, transfers, inventories, and other notarial
contracts like sales, mortgages, leases, and wills. The fees also depend on the value of the act,
with a scale ranging from RD$2,000 to RD$200,000, depending on the amount involved.
Additionally, notaries charge extra fees for signature legalization, document searches, and other
specific tasks. In cases of non-payment, the notary can resort to legal procedures to collect the
debt. Any agreement to reduce the fees established by law is considered null, and the notary
who accepts such an agreement may face disciplinary sanctions.

5. How long does it typically take to complete the notarization process?

The time it takes to complete the notarization process can vary depending on the type of
document and the complexity of the case. In general, for simple acts, the process usually takes
between 5 to 10 minutes. However, if the document is more complex or requires a detailed
review, the notarization may take longer. It is important to consider that, in addition to signing
the document, the notary must verify the identity of the parties, ensure that they understand the
content, and make sure all legal formalities are met.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

In the Dominican Republic, documents notarized abroad can be legally recognized, but they
must follow a specific process. According to Article 21 of the law, acts notarized in another
country will only be valid in the Dominican Republic if they are certified by the Ministry of
Foreign Affairs of the Dominican Republic or by equivalent authorities in the country where the
document was issued. Additionally, Dominican consuls accredited in other countries have the
authority to perform notarial functions and can authenticate acts that must be carried out in
Dominican territory. For these acts to be valid, they must comply with the formal requirements
established by law, and if the document comes from another country, it must be certified in
accordance with the Hague Convention on the Abolition of the Legalization of Foreign Public
Documents.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in the Dominican
Republic?

To obtain an official copy of the birth certificate, you must go to one of the offices of the Central
Electoral Board or the Civil Registry Service Centers. The following documentation is required:

I.  The official registry or jurisdiction where the birth certificate is registered.
II.  Municipality.

lll.  Book number.

IV.  Folio number.

V.  Act number.

VI.  Year of registration.

If you do not have all this information, you can still request a copy of the birth certificate by
presenting your identification (ID card, passport, driver’s license, etc.) and a copy of the
certificate if available. This will help the agents gather the necessary details to issue the copy
more quickly. If you do not have a copy of the certificate, you can provide information about the
certificate holder (such as their ID, date and place of birth, or event number), which will also
allow for the requested copy to be obtained.

a. Isit possible to do this online? Through a consulate? If so, please
indicate the process.

The process of obtaining a birth certificate cannot be done online; it must be
done in person. However, it is possible to obtain it through a consulate or a
Foreign Service Office (OSE). In this case, the required documentation includes
a copy of the birth certificate or the ID number of the person from whom the
certificate is being requested.

2. Are digital or physical copies issued, and which format is considered official?

Birth certificate copies are issued only in physical format, on stamped security paper. Digital
copies are not issued, and the physical copy is the official one.

3. What identification is required to request a birth certificate?

To request a birth certificate, an official identification is required, such as an ID card, passport,
or driver’s license.

4. How long does it take to receive a birth certificate after applying?

The issuance of the birth certificate is immediate, as long as it is validated in the system and
there are no issues with the registered information.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?
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If the birth details, such as the date or place, are unknown, the search for the certificate may be
affected. In these cases, if the book, folio, or act number is unavailable, the registry office will
conduct a search in the system. If the search is conducted at the relevant registry office, it will
be looked up directly in the books. However, if the birth date is unknown, the search will not be
possible.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

The documentation is not available to the general public. Only the Central Electoral Board has
access to conduct searches, as it involves personal data.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The cost for obtaining a birth certificate varies depending on the type of certificate requested:

e Extracted birth certificate: RD$400
e Full birth certificate: RD$500
e [Issuance of certificates abroad: US$20.00 or EUR€20.00

For detailed requirements and fees, you can visit the following link: Solicitud de acta - JCE.

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

Birth certificate corrections are divided into two types: jurisdictional and administrative.
Administrative corrections are handled by the Central Electoral Board (JCE), while jurisdictional
corrections are the responsibility of the Superior Electoral Court (TSE), according to Article 190
of Law No. 4-23.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The correction of errors in birth certificates issued by the Civil Registry Offices that require
jurisdictional correction must be requested through a reasoned petition addressed to the
Superior Electoral Court (TSE). This request must be accompanied by supporting documents
and can be submitted at the TSE’s headquarters, its dependent offices, or through the Electoral
Board of the National District or the corresponding municipality, or at the Electoral Logistics
Coordination Offices Abroad (OCLEE).

The process must be carried out in person, as the request and supporting documents must be
physically submitted. Nonetheless, this process can be carried out abroad through the offices of
the Superior Electoral Court (TSE) in locations such as New York, Puerto Rico, and Madrid,
which operate in the respective Dominican Consulates. It can also be processed through the
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Electoral Logistics Coordination Offices Abroad (OCLEE), which are part of the Central Electoral
Board.

3. What supporting documents are needed to prove the error and request a

correction?

e The request must be addressed to the president and judges of the Superior
Electoral Court (TSE).

o Names, profession, address, phone number, and ID number of the applicant and
their legal representative (if applicable).

o Adetailed description of the facts and legal grounds for the correction request,
along with supporting documents.

¢ Information about the Civil Registry Office that issued the certificate to be
corrected.

o If applicable, a power of attorney if the applicant is represented by a lawyer.

e The date of the request and the signature of the applicant or their legal
representative, if applicable. If the individual involved is a minor, it must be
signed by one of the parents.

4. Aretherelegal or court processes involved in corrections?

Yes, judicial processes are involved in jurisdictional corrections, as they are contentious in
nature and may affect acquired rights or the rights of third parties. Additionally, corrections that
are rejected administratively can be subject to legal procedures (Article 194, Paragraph 3).

5. How long does the correction process typically take?

The average time is 34 days.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

2. Is acourt order required to initiate the amendment?

What fees or legal requirements must be fulfilled?

4. Will the amended birth certificate replace the original, or will both remain
accessible?

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

w

In general terms, questions related to the modification of birth certificates due to adoption or a
gender marker change do not apply in the Dominican Republic, as it is not possible to modify a
birth certificate except in cases of changing or removing the individual’s first name.
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Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?
a. Can this process be done online? If so, what is the process?
b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?
c. What specific identification is necessary for completing the procedure?

In the Dominican Republic, to obtain a person’s criminal record, you must request
the "Certificacion de Buena Conducta" or "Good Conduct Certificate,” which
certifies whether the applicant has a criminal record. This process is regulated by
Decree No. 122-07, which establishes regulations for the registration of data on
individuals with criminal records. To obtain the certification, you must go to any
Citizen Service Center, Post Office, or Regional Attorney General’s Office of your
choice and submit the required documentation.

Yes, it is possible to complete this process online by following these steps:

I.  Go to the website and register in the Public Ministry’s service portal
through the following link.

II.  Once registered, if you have already paid the service fee at Banreservas
and have the payment receipt (Voucher), you can select the option
"Request Good Conduct Certification" and enter the service acquisition
code (CAS) located on the back of the receipt.

lll.  After completing these steps, you will be able to view the certification and
have the option to print, save, or email it.

IV. If you do not have the service fee, you can make the payment through the
platform in the same certification request option or in the "Request
Payment for Services" section by selecting "Good Conduct Certification."
Payments can be made via credit card.

This process is the same nationwide.
The identification required is:

e Acopy of an identification document (ID card or passport).

e Proof of payment for the service fee, which is RD$600.00 for the Good
Conduct Certificate. The payment can be made at Banco de Reservas or
on the website www.pgr.gob.do in the Services/Online Payments section.
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2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Yes, it is possible to access someone else’s criminal record, but recent practice requires a
power of attorney and that the payment of the fee be made in the name of the certificate holder.
Additionally, the Good Conduct Certificate is not issued for minors. Foreign citizens who do not
have an ID card must request the certificate in person at the Citizen Service Centers (CAC),
presenting a copy of their passport. This process takes five working days. In the case of
companies that wish to obtain certifications for their employees, they must send a request letter
addressed to Miriam German, the Attorney General, along with the list of individuals to be
screened, copies of the identity documents of each one, and the corresponding payment or
deposit receipt.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?
a. What documentation or authorization is required to request a record on
behalf of someone else?

Yes, criminal records can be requested by someone else without the need for a
lawyer. However, as mentioned earlier, it will be necessary to present a power of
attorney, and the payment of the fee must be made in the name of the certificate
holder.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The cost to obtain a criminal record is RD$600. The certification is issued immediately, as long
as the request is correctly processed.

5. Are there expedited processes available for urgent cases?

No, as the delivery is immediate.

Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?

2. What steps are involved in requesting this certificate, and can it be completed
online?

3. What documentation is required to verify identity when applying for the
certificate?

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

5. How long does it take to process the request, and can it be expedited for
urgent cases?

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?
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*The process to obtain a certificate of no criminal record is the same as the one described for
obtaining criminal records.*
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Copies of protective orders can be obtained from the Department of Coordination of Courts, part
of the Attorney General’'s Office, located at the Justice Palace.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

The required documentation may vary depending on the case and will be directly indicated by
the Attorney General’s Office. You must demonstrate a legitimate interest in the case, whether
as a lawyer or one of the parties involved.

3. Can certified copies be requested online, or must the request be made in
person?

Requests must be made in person.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

In general, documents related to criminal cases are free. However, when requesting a certified
copy, the institution may charge a fee of RD$600.

5. How long does it typically take to receive a certified arrest report or police
clearance?

The time to receive the report depends on the department that received the request and
whether it was accepted or not, which could trigger an additional process.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

Individuals can handle it independently. However, if the request is for a third party, a power of
attorney will be required. Nonetheless, it is recommended to use a lawyer for greater security.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

Arrest records are not publicly accessible, as they are private until the process is judicialized, at
which point they become accessible.
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8. What identification or supporting documents are needed to obtain arrest
records?

You must present a request for the report and, generally, documentation that links the requester
to the case and their connection to it.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

This depends on the case and the judicial process through which the arrest occurred. Records
may be maintained indefinitely or be limited depending on the circumstances.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, an arrest record can be obtained for another person, as long as a power of attorney is
presented to authorize the request.
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Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?
a. If there are no online systems, is it possible to request these documents
via email or another online method?

The offices responsible for civil registry records are called civil registry offices (oficialias del
estado civil). To obtain these records, the request must be made in person. Currently, there are
no online systems available for this purpose.

No, it is not possible to request these documents by email or any other digital method.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Anyone can request a copy of the death certificate, as long as they provide the required data for
the process.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

The necessary documentation to locate a death certificate includes:

e The civil registry office or jurisdiction where the certificate is registered.
e Municipality.

e Book number.

e Folio number.

e Act number.

e Year of registration.

If this information is not available, a copy of the requested certificate can be presented so that
the agents can gather the data immediately, speeding up the issuance process. If all data is not
available, the certificate can still be requested by presenting the requester’s identification (ID
card, passport, driver’s license) and some information about the certificate holder (ID card, date
and place of death, or event number).

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

To access old records, you must go to the corresponding civil registry office, which will conduct
a search. The office will issue a letter to be sent to the main office of the Central Electoral Board
(Junta Central Electoral), where the search will be conducted in the archives department to
supply the requested data. Requirements may include the certification of an old ID card, a
certificate of the place where the person passed away, a copy of the requester’s ID card, and if

Dominican Republic
154

S ——



e
the person did not pass away in a hospital or clinic, a notarized deed legalized by the Attorney

General’s Office stating the place, time, and cause of death.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

The required documentation is the same as that required for death, birth, marriage, etc.,
certificates.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Anyone can request a copy of a marriage certificate or divorce decree, as long as they provide
the required data for the process.

7. What is the process for finding older marriage records that may not be
digitized?

The process is the same as for death certificates. A search must be conducted through the
corresponding civil registry office, following the established steps.

8. Are there fees or costs associated with retrieving documents, and are fee
waivers available?

The fees for certificates are generally the same. The cost of obtaining a certificate varies
depending on its type:

e Birth certificates (extract): RD$400.
e Birth certificates (inextensa): RD$500.

The cost of issuing certificates abroad is US$20 or EUR€20.

9. How long does the retrieval process usually take, and is expedited service an
option?

Delivery is immediate in most cases. However, for older certificates, the process may take
longer, as it depends on how long it takes the agents to conduct the necessary search.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

a. Isthe procedure the same if it is a private hospital or provider?
b. Can this process be done online?

Since each hospital manages its own records, the procedure for obtaining them
may vary. Typically, a person must contact their treating physician to access their
medical history. The physician is usually required to provide the records, often
free of charge.

In general, both private and public hospitals must provide access to the patient’s
medical history. However, the process may vary depending on the facility’s
internal policies.

Access to medical records is usually handled through the treating physician, who
can be contacted by phone or email, depending on their availability and the
hospital’s policies.

2. Arethere specific laws that govern access to medical records?

Yes, there are laws that regulate access to medical records, such as Law 172-13 on Personal
Data Protection and Law 42-01 on Public Health.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, third parties can obtain medical records if they have a power of attorney from the patient.
According to the law, all individuals have the right to confidentiality regarding their medical
records and treatment in both public and private health institutions (Law 42-01, Art. 28,
paragraph E).

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

There are generally no costs associated with obtaining medical records.

5. How long are medical records retained by hospitals, and what happens to
older records?

The retention period for medical records depends on the healthcare facility that issues them. In
the case of older records, they may be archived, and access may be granted under certain
conditions or through a specific procedure defined by the hospital or healthcare provider.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?
a. Can this be done online?

Copies of protective orders can be obtained from the Department of Coordination
of Courts, part of the Attorney General’s Office, located at the Justice Palace.
This process cannot be conducted online.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

The applicant must present identification and proof of their connection to the case. Additionally,
they must demonstrate a legitimate interest in accessing the protective order.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?
a. If so, what documentation is necessary?

Yes, a lawyer can request it on behalf of the protected person. However, a family
member or any other third party without legal authorization cannot make the
request. A lawyer must present a legally signed power of attorney from the
protected person, along with the lawyer’s identification and documentation
supporting their involvement in the case.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are permanently archived as part of legal records and can be retrieved even
after their expiration.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

Yes, individuals without a legitimate interest in the case cannot access protective orders,
particularly if they contain sensitive information.

6. Arethere any costs associated with this request?

No, there are no costs associated with requesting a copy of a protective order.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

To access court records and judgments, a formal request must be submitted. Additionally, a fee
is required, which varies depending on the case type.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Court records are generally public. However, certain cases are restricted, such as those
involving minors or specific cases determined by law.

3. Can court records be accessed online, or must requests be made in person?

It depends on the case type. For example, in civil cases, requests can be submitted online
through the Judiciary’s digital portal. In administrative cases, requests must be made in person.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Fees vary depending on the case type and request. For detailed information on requirements
and fees, it is recommended to contact the Judiciary via phone, email, or the chatbot available
on their website.

5. How are archived or older court records accessed if they are not part of
current systems?

The process is similar to accessing recent cases. However, the court will provide an estimated
response time and follow-up procedure. This includes requesting the archive department to
confirm the existence of the record before the court issues it.

6. Can anyone request these documents or are there restrictions?

There are restrictions in some cases, such as those involving minors, where information is not
accessible to the public. Additionally, some courts may require the applicant to demonstrate a
legal standing to make the request, depending on the nature of the case.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

Military records are stored in the Directorate of Data and Records, which is part of the
Directorate of Personnel of the Army, Air Force, and other branches of the Armed Forces.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

To request military records, formal communication must be addressed to the General
Commander. The request should clearly specify the required information, such as service
number, branch of service, and service dates.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Military records can be requested by veterans themselves, direct family members, or duly
authorized legal representatives.

4. How long does it take to process requests for military records, and are
expedited options available?

The processing time depends on the department responsible for locating and verifying the data.
Generally, there are no expedited options, as it depends on the availability of information.

5. Can this be done online?
No, requests must be made in person.

6. Arethere any costs associated with this?

No, there are no costs associated with requesting military records.
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Passports

1. What documentation is needed to obtain a passport?

For Dominican nationals:

e Original birth certificate with QR code

e Original national ID card (valid document)

o Digital photograph (taken at the passport office in person or attached digitally for online
applications)

e Proof of tax payment from Banco de Reservas (for in-person applications) or online
payment with credit or debit card

For naturalized citizens:

o Certificate of naturalization
e Dominican birth certificate
e Proof of tax payment

e Dominican ID card

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, the process can be carried out at an embassy, both for Dominicans and American citizens
with Dominican parents. However, if the applicant is not Dominican and does not have
Dominican parents, the procedure cannot be done at the embassy. This procedure also applies
to first-time passport applications.

3. What fees or costs are associated with this process?
In the Dominican Republic:

¢ Regular passport: RD$1,650

e Express passport: RD$2,650

e 10-year validity passport: RD$5,350 (plus RD$300 if the photo is taken at the passport
center)

For consular services, applicants should contact the respective consulate directly for exact fees.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

In the Dominican Republic, traditional pro bono clearinghouses are less common than in other
countries. However, various organizations and entities offer free legal assistance on immigration
matters to those in need. These organizations may be affiliated with government agencies,
universities, or non-governmental organizations (NGOs) that support vulnerable populations,
including immigrants.

A foreign immigration lawyer or private individual can directly contact these organizations to
request assistance. While not all entities have a formal admission process, some may require
completing a request form to assess eligibility for pro bono services. Procedures may vary
depending on the organization, so it is advisable to contact the desired pro bono entity directly
for detailed information on how to request assistance and specific requirements.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Yes, in the Dominican Republic there are several organizations, including law offices and NGOs,
that provide pro bono or low-cost legal services. These services often include assistance with
immigration procedures, civil records, and other legal processes.
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ECUADOR

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

According to the Notarial Law of Ecuador, a person who requires notarial service must present
its request to a notary, either in person or through electronic means, depending on the nature of
the act or contract?. In general, the request must be signed by a lawyer. The notary must verify
the identity, capacity, consent, and knowledge of the parties, as well as the payment of the taxes
and fees related to the act or contract?. The notary may also require the presentation of
documents or witnesses to support the request®.

The notary drafts the public deed that contains the act or contract, according to legal
requirements. The deed must be written in Spanish and include the date, place, hames, and
signatures of the parties, the notary, and the witnesses, if any. The notary also signs the deed
and affixes his seal*. The deed is incorporated into the notary’s protocol, which is the official
record of the notarial acts®. The notary issues certified copies of the deed to the parties and
sends the original or a copy to the corresponding registry, if applicable, for its inscription.

2. Arethere any specific requirements?

The specific requirements for notarizing a document in Ecuador may vary depending on the
type and content of the act or contract. However, some general requirements are:

I.  The document must be written in Spanish or translated by an official
translator, if it is in another language.
IIl.  The document must comply with the legal formalities and norms applicable to
its content and purpose.
lll.  The parties must present their original identification documents and any other
documents that prove their legal capacity and representation, if applicable.
IV.  The parties must declare their marital status and domicile and inform
thenotary public of any impediments or limitations that may affect their
consent or the validity of the document.
V.  The parties must pay the notarial fees and taxes established by law, which
may vary depending on the type and value of the document.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

1 Notarial Law of Ecuador, Article 5

2 Notarial Law of Ecuador, Article 26.
3 Notarial Law of Ecuador, Article 26.
4 Notarial Law of Ecuador, Article 33.
5 Notarial Law of Ecuador, Article 22.
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A lawyer is required to assist with notarization in Ecuador, unless the law provides otherwise.
The parties must present a request signed by a lawyer to the notary, who will draft the deed
according to the legal form and the will of the parties®. The lawyer may also advise the parties
on the legal implications and consequences of the act or contract, and represent them before
the notary or the registry, if necessary.

To obtain a certified copy of an original document, or to request a copy of a public deed from the
registry, the sponsorship of a lawyer is not needed.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Yes. A complete list can be found on the website of the Judicial Function:

https://www.funcionjudicial.gob.ec/pesnot/catalogo-servicios-notariales/

5. How long does it typically take to complete the notarization process?

The time it takes to complete the notarization process in Ecuador may depend on the
complexity and nature of the act or contract, the availability and workload of the notary, and the
compliance of the parties with the requirements and formalities. However, the notaries must
provide their services in an efficient, timely, and transparent manner’. Therefore, the
notarization process should not take longer than a reasonable and proportional time, according
to the circumstances of each case. In general, the notarial process can be completed within one
to three days for simple acts and contracts.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Foreign notarizations are legally recognized in Ecuador, as long as they comply with the
following conditions:

I.  The notarization must have been performed by a competent authority in the
country of origin, according to its laws and regulations.

II.  The notarization must have been apostilled by the competent authority in the
country of origin, according to the Hague Apostille Convention or by the
Ecuadorian consular authority in that country, if there is no treaty or
convention.

[ll.  The notarization must be translated into Spanish by an official or authorized
translator, if it is written in another language.

6 Notarial Law of Ecuador, Article 19.
7 Notarial Law of Ecuador, Article 19.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Ecuador?

An official copy of a birth certificate is obtained by applying in person at the Civil Registry Office
of Ecuador, paying the fee and verifying the identity data.

a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

Yes, the process is done on the civil registry website:
(https://virtual.registrocivil.gob.ec). The process just consists of signing into the
Civil Registry Office website and paying the fee.

2. Are digital or physical copies issued, and which format is considered official?

Both digital and physical copies of the birth certificate are issued. The digital copy is considered
official as long as it has an electronic signature of the issuing authority, according to the Law ff
Electronic Commerce, Signatures and Data Messages.

3. What identification is required to request a birth certificate?

When the birth certificate is for the same applicant, only the identity card is required.
4. How long does it take to receive a birth certificate after applying?

In general, applicants can obtain the birth certificate on the same day of application.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

If the details of birth are incomplete or unknown, the applicant may locate a birth certificate by
using the following methods:

I.  Requesting a search of the physical or electronic archives of the DIGERCIC,
which contain the records of the birth registrations made in the Ecuadorian
territory or abroad. The applicant may need to provide some information that
may help to locate the record, such as name, surname, identity number, or
possible place or date of birth of the person.

.  Requesting a search of the physical or electronic archives of the health
establishments where the birth may have occurred, which may contain the
statistical certificates of live birth or their equivalents, physical or electronic,
that serve as proof of the birth8. The applicant may need to provide some
information that may help to locate the record, such as name, surname,
identity number, or possible place or date of birth of the person.

8 Organic Law on Identity and Civil Data Management, Article 28.
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6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

There are databases or official records accessible to the public for such searches, such as:

I.  The online database of the DIGERCIC, which allows users to consult the
information of the birth registration by entering the name, surname, and
identity number of the person. The database can be accessed at
https://www.registrocivil.gob.ec/consultas-de-datos/.

Il.  The online database of the Ministry of Foreign Affairs and Human Mobility,
which allows to consult the information of the birth registration made by the
diplomatic or consular agents of Ecuador abroad by entering the name,
surname, and identity number of the person. The database can be accessed
at https://www.cancilleria.gob.ec/registro-civil/.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The fee for the issuance of the birth certificate, which is $6.00. This fee can be found in the
following website, which also includes the proceeding:
https://www.gob.ec/dgrcic/tramites/emision-copia-acta-registral-nacimiento-matrimonio-
defuncion-union-hecho-registro-genero-cambio-nombre-0

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

The agency who handles this is the General Directorate of Civil Registration, Identification and
Identity Cards (“DIGERCIC"): https://www.gob.ec/dgrcic

2. What is the procedure for correcting errors on a birth certificate (for example if
aname or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The procedure for correcting errors on a birth certificate in Ecuador depends on the type and
extent of the error, as well as the age and status of the person whose birth certificate needs to
be corrected®.

If the error is manifest or obvious, such as a misspelling or omission of a name or surname, or
an inaccurate data entry, the correction can be done administratively, either by request of the
interested party or by the initiative of the Civil Registry authority?°.

9 Rulings to the Organic Law on Identity and Civil Data Management, Article 28.
10 Rulings to the Organic Law on Identity and Civil Data Management, Article 28.
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The correction will be done by issuing an administrative act or resolution and will affect all the
records and documents related to the person whose birth certificate is corrected!. The request
for correction can only be submitted in person, at any of the civil registry offices.

This process cannot be carried out abroad. If the person whose birth certificate needs to be
corrected is an Ecuadorian citizen living abroad, the correction can be done by themselves or by
a third party with a special power of attorney, either administratively or judicially, depending on
the type and extent of the error.

3. What supporting documents are needed to prove the error and request a
correction?

The correction will be based on documentary evidence that supports the accuracy of the data,
such as the statistical report of live birth, the identity document of the parents, or other public or
private records'?,

4. Aretherelegal or court processes involved in corrections?

If the error is not manifest or obvious, or if it refers to essential aspects of the identity or civil
status of the person, such as sex, gender, or filiation, the correction can only be done judicially,
by filing a lawsuit before a competent judge. The correction will be based on the evidence and
arguments presented by the plaintiff and will require the notification and participation of the
other parties involved, such as parents, spouse, or children of the person whose birth certificate
is corrected. The correction will be done by judgment and will affect all the records and
documents related to the person whose birth certificate is corrected.

5. How long does the correction process typically take?

In the first case, the correction process typically takes between 15 and 30 days, according to the
Civil Registry website. In the second case, the correction process typically takes several months
or years, depending on the complexity and circumstances of the case.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

For adoptions occurred in Ecuador, the adoption must be authorized by a judgment and
registered by the competent authority of the DIGERCIC)*3. The registration of the adoption will
generate a new birth certificate, with the cancellation of the original one, and the maintenance of
the identification number*. The new birth certificate will not mention the adoption and will assign

11 Rulings to the Organic Law on Identity and Civil Data Management, Article 28.
12 Rulings to the Organic Law on Identity and Civil Data Management, Article 28.
13 Organic Law on Identity and Civil Data Management, Article 46.
14 Organic Law on Identity and Civil Data Management, Article 46.
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the adoptee the first surname of each adoptive parent, in the order they agreed upon®®. As a
judgment is needed, this process cannot be done online nor through an embassy or consulate.

For gender marker changes, the person over 18 years of age may request the rectification of
the mention of sex or gender in the corresponding instrument, without requiring more than the
express declaration of the interested person indicating the name, sex or gender with which they
identify*®. The rectification of sex or gender will not modify the data contained in the birth
certificate but will be registered in the personal unique registry and the identity card’. This is
made through the previously described administrative proceeding before the DIGERCIC. This
process cannot be carried out abroad.

2. Is acourt order required to initiate the amendment?
Yes, only in the case of adoptions, as described above.
3. What fees or legal requirements must be fulfilled?

For amendment in case of adoption, the costs are the ones applicable to judgments, as
described above. For gender marker changes, there is a US$ 2.00 fee, according to the website
of the Civil Registry: https://www.gob.ec/dgrcic/tramites/rectificacion-informacion-actas-
registrales-hechos-actos

4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate will replace the original one in the case of adoptions, as the
original one will be cancelled, and a new one will be issued with the new filiation and surnames
of the adoptee. The amended birth certificate will not replace the original one in the case of
gender marker changes, as the original one will remain unchanged, and the rectification of sex
or gender will be registered only in the personal unique registry and the identity card.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

In the administrative proceeding, the correction process typically takes between 15 and 30 days.
If the correction is made through judicial means, the correction process typically takes several
months or years.

When correcting a manifest or obvious error, according to the website of the Civil Registry, the
cost is US$ 2.00. In the case of a lawsuit, the cost varies depending on the legal costs.

Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?

15 Organic Law on Identity and Civil Data Management, Articles 46-47.
16 Organic Law on Identity and Civil Data Management, Article 94.

17 Organic Law on Identity and Civil Data Management, Article 94.
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The person who requests the certificate of criminal record must do it through the website of the
Ministry of Internal Affairs exclusively online and for free. The person just needs to enter his or
her national identity card number and establish the reason for requesting the record. This
website determines if a person has criminal antecedents.

The website is the following:

https://certificados.ministeriodelinterior.gob.ec/gestorcertificados/antecedentes/

The above process only indicates whether or not the person has a criminal record. If so, you
should consult with the Attorney General’s Office or the Judicial Function to find out what
specific crimes have been committed or are being investigated.

a. Can this process be done online? If so, what is the process?

Yes, as described before, the process before the Ministry of Internal Affairs can
be done exclusively online. The website for consultation with the Attorney
General’s Office is the following:

https://www.fiscalia.gob.ec/consulta-de-noticias-del-delito/

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

Yes. The process is the same for all jurisdictions. Ecuador is a unitary State.
c. What specific identification is necessary for completing the procedure?
The national identity card number only, or the case file number.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Yes, criminal record certificates and case files are public, only the person’s passport or identity
card number, or case file number is required.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

Yes, criminal record certificates are public, only the person’s passport or identity card number or
case file number is required. No lawyer is needed.

a. What documentation or authorization is required to request arecord on
behalf of someone else?

Only the person’s passport or identity card number is required.
4. How much does it cost to obtain a criminal record, and what is the processing

time?
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The record is issued immediately and for free. If copies of a case file are required, these have
the cost of a common paper shop and can be obtained within a day.
5. Arethere expedited processes available for urgent cases?
As the record is issued immediately and for free, there are no expedited processes available.
Certificate of No Criminal Records
1. Which agency issues the Certificate of No Criminal Record?
The Ministry of Internal Affairs.

2. What steps are involved in requesting this certificate, and can it be completed
online?

The person just needs to enter his or her national identity card number on the website of the
Ministry of Internal Affairs and establish the reason for requesting the record.

3. What documentation is required to verify identity when applying for the
certificate?

Only the person’s passport or identity card number is required.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

This proceeding is for free.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

The certificate is issued immediately.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, criminal record certificates are public, only the person’s passport or identity card number is
required.

Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

The law enforcement agency that should be contacted in this case is the Ministry of Internal
Affairs. There is no such concrete thing as a certificate of arrest. However, this institution is the
one that issues the criminal record certificate. In addition, the National Police is a dependency of
this ministry.
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Therefore, this type of certificate would be requested from this Ministry through a request for
access to public information. This proceeding is regulated by the Organic Law on Transparency
of Public Information - LOTAIP.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

The national identity card number of the person whose certificate of arrest is requested, any
details from this person and request for access to public information, which can be presented by
any person.

3. Can certified copies be requested online, or must the request be made in
person?

As stated before, for such a concrete thing as a certificate of arrest, the request must be made
through a request for access to public information. This can be filed online or in person. Only a
certificate of criminal record is directly available online.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

Requests for access to public information are free of charge.

5. How long does it typically take to receive a certified arrest report or police
clearance?

The deadline for public institutions to respond to a request for access to public information is 10
working days.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

Individuals can handle it independently.
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7. Are arrest records publicly accessible, or are there restrictions on who can

request them?

These records are public but must be accessed through a request for access to public
information.

8. What identification or supporting documents are needed to obtain arrest
records?

Essentially, the national identity card number of the person whose certificate is requested.
Additionally, any useful information such as date of arrest, trial number, committed crime, etc.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

There are no limitations because it is public information. In any case, the information would be
found in the National Archives.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Anyone can access this information through a request for access to public information.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?
a. If there are no online systems, is it possible to request these documents
via email or another online method?

Yes. There is a centralized office that handles these matters. This institution is
the Civil Registry Office, which has a Virtual Agency in which all of these
documents can be requested.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

The following relatives may request it at no additional cost:

I
.
M.
V.

Father / Mother,

Father-in-law / Mother-in-law,
Son-in-law / Daughter-in-law,
Son / Daughter (of legal age).

The following relatives may request it at an additional cost:

Grandfather / Grandmother,
Brother / Sister,
Brother-in-law / Sister-in-law,

IV.  Great-grandfather / Great-grandmother,
V. Uncle/Aunt,
VI. Nephew / Niece,
VII. Great-grandchild,
VIIl.  Great-great-grandfather / Great-great-grandmother,
IX. Great-uncle / Great-aunt,
X. Cousin,
XI. Great-nephew / Great-niece,
XIl.  Great-great-grandchild.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

The identification number of the person whose certificate is requested is sufficient.
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4. How are older records or archived death certificates accessed if the death
occurred many years ago?

According to the Law of the National Archives System, the Civil Registry is obliged to maintain
certificates in its archive. Thus, it is common that most of the information is available and can be

located.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

The identification number of the person whose certificate is requested is sufficient.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

The holders of the information can access licenses without costs. Also, the following relatives
may request it at no additional cost:

l.
I
M.
V.

Father / Mother,

Father-in-law / Mother-in-law,
Son-in-law / Daughter-in-law,
Son / Daughter (of legal age).

The following relatives may request it at an additional cost:

I
I
M.
V.
V.
VI.
VII.
VIII.
IX.
X.
XI.
XII.

Grandfather / Grandmother,

Brother / Sister,

Brother-in-law / Sister-in-law,
Great-grandfather / Great-grandmother,
Uncle / Aunt,

Nephew / Niece,

Great-grandchild,
Great-great-grandfather / Great-great-grandmother,
Great-uncle / Great-aunt,

Cousin,

Great-nephew / Great-niece,
Great-great-grandchild.

7. What is the process for finding older marriage records that may not be
digitized?

The person requests the civil registry to digitize it, depending on where the record is located.

Ecuador
173




/ KEEP
Py ®  FAMILIES
l\TOGETHER

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

The cost for this proceeding is US$ 6.00, as per in the Civil Registry’s website:
https://www.gob.ec/dgrcic/tramites/emision-copia-acta-reqgistral-nacimiento-matrimonio-
defuncion-union-hecho-registro-genero-cambio-nombre-0

9. How long does the retrieval process usually take, and is expedited service an
option?

When the record is already digitized—which includes most cases—the record is issued
immediately. When the record is not digitized, it can take up to a week on average to search and
digitize it.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

The process depends on each hospital or healthcare provider, whether public or private. For
example:

I.  In Hospital Vozandes, a major private hospital system, the process consists of filling
out the authorization form provided by the Hospital, whether online or in person.
Once the form is complete, the solicitor must attach a copy of his identity card and
send the documentation by email. The requested information will be sent by email as
long as it does not exceed 20MB; otherwise, the solicitor will need to visit the
Hospital in person. This process may take between 1 to 3 business days*®.

II.  In Hospital Carlos Andrade Marin, part of the Ecuadorian Institute of Social Security,
the solicitor must request the information via email. The following details must be
provided: Full name of the medical record owner, Citizenship ID number, phone
number, Purpose for which the medical record information will be used, type of
medical record information needed (complete or partial record), Test results
(specifying the test and its date). Once the request is received, the clinical archive
staff will send a form indicating the necessary supporting documentation required for
the delivery of the information?®.

a. Isthe procedure the same if it is a private hospital or provider?
As described above, the process is similar in both cases.
b. Can this process be done online?
Yes, in both cases.
2. Arethere specific laws that govern access to medical records?

There is no specific law governing this matter.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes. This depends on each particular hospital system or institution. In general, this can be done
through a special power of granted to the person requesting the information on behalf of the
applicant.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

18 https://hospitalvozandes.com/acceso-a-informacion-clinica/
19 https://hcam.iess.gob.ec/solicitud-de-informacion-de-historia-clinica/

Ecuador
175

S ——


https://hospitalvozandes.com/acceso-a-informacion-clinica/
https://hcam.iess.gob.ec/solicitud-de-informacion-de-historia-clinica/

/ KEEP
Py ®  FAMILIES
TOGETHER

This depends on each particular hospital system or institution; each one establishes its own
conditions. For example, Hospital Vozandes states that “[i]f you wish to request a copy of your
medical records, a fee will be charged depending on your situation”?°. There is no specific
information on fees nor on fee waivers.

5. How long are medical records retained by hospitals, and what happens to
older records?

The Rulings for Management of the Single Medical Record, issued by the Ministry of Public
Health, establish that there is a permanent archive where medical records are kept in an orderly
and accessible manner. Thus, record shall be maintained permanently.

20 https://hospitalvozandes.com/acceso-a-informacion-clinica/
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

In Ecuador, a copy of a protective order can typically be obtained from the court that issued the
order. This is usually the court clerk’s office. Additionally, law enforcement agencies that were
involved in the enforcement of the protective order, for example, the National Police, may also
issue copies.

a. Can this be done online?

As long as the order is digitalized, it can be found online through the Judicial
System.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

As protective orders may be part of trials, they are public information and anyone can request
them.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?
a. If so, what documentation is necessary?

Yes. As protective orders may be part of trials, they are public information and
anyone can request them.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are generally retained in legal records for a significant period, often several
years, even after they expire. The exact duration can vary depending on the specific regulations
of the court or jurisdiction. Copies can usually be retrieved after they expire, but this may
depend on the court’s record retention policies.

5. Arethererestrictions on who can access protective orders if they involve
sensitive information?

Yes, there are restrictions on who can access protective orders, especially if they involve
sensitive information. Typically, only the parties involved in the case (the protected person and
the respondent), their legal representatives, and certain authorized personnel (such as law
enforcement officers) can access these records. Courts may also impose additional restrictions
to protect the privacy and safety of the individuals involved.

This rule is established for the following type of trials:

I.  Crimes against sexual and reproductive integrity,
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II.  Violence against women or members of the family and against the structure
of the constitutional State are reserved?..

6. Arethere any costs associated with this request?

The costs for obtaining certified copies of a protective order are the standard costs of a paper
store.

2! Integral Organic Criminal Code, Article 562.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

The process consists of requesting before the court the file of each proceeding, whereupon the
officials allow free review, or provide copies at the expense of the petitioner.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Restrictions on publicity exist in proceedings regarding public security, disclosure of personal
data, as well as the protection of victims, witnesses, and minors. The Integral Organic Criminal
Code establishes that hearings on crimes against sexual and reproductive integrity, violence
against women or members of the family and against the structure of the constitutional State are
reserved?.

3. Can court records be accessed online, or must requests be made in person?

The court records are partially available online. However, many documents, especially those
from before 2021, have not been digitized. In addition, when there is a large number of
documents, they are not digitized. Therefore, for complete access, it is convenient to do it in
person.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

The costs for obtaining copies are the standard costs of a paper store. There are no additional
costs for certifying the copies of the judgments.

5. How are archived or older court records accessed if they are not part of
current systems?

Archived court records can also be consulted both online and in person. For full access, this
must be done in person. These can be found in the General Archive of the Judicial Function.

6. Can anyone request these documents or are there restrictions?

Anyone may request these documents, with the exceptions described above.

22 Integral Organic Criminal Code, Article 562.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

This information is available from the Ministry of Defense of Ecuador on the following website:

https://www.defensa.qgob.ec/certificados-en-linea/

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

The only information needed is the national identity card number.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

The owner of the information and any person authorized by the owner.

4. How long does it take to process requests for military records, and are
expedited options available?

The certification or record is issued immediately online.
5. Can this be done online?
Yes, this is a 100% online proceeding.

https://www.gob.ec/midena/tramites/emision-certificados-pertenecer-no-fuerzas-armadas

6. Arethere any costs associated with this?

No. This proceeding is for free.
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1. What documentation is needed to obtain a passport?

The only documentation needed is the identity card of the applicant and the payment receipt of
the correspondent fee.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes. The requirements are the same as above.
3. What fees or costs are associated with this process?

The cost for the issuance of a passport is US$ 90.00. This can be found in the following
website: https://www.gob.ec/dgrcic/tramites/emision-pasaporte-ordinario-primera-vez-
renovacion-mayores-18-anosb
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Accessing Pro Bono and Low-Cost Legal Services

1. Can aprivate individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

The following two organizations operating in Ecuador can be contacted for assistance:

[ UNHCR ACNUR Ecuador: https://www.acnur.org/pais/ecuador
1. HIAS Ecuador: https://hias.org/es/donde/ecuador/

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

For specific services related to migration, the most suitable organizations are those presented
above.
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EL SALVADOR

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?
The procedure is as follows:

e Copies of the document to be notarized must be presented to the notary.
o0 Additionally, the original document to be notarized must be presented to the
notary, as the notary needs to review the original document to certify that the
copy is a true and accurate representation of the original.

2. Arethere any specific requirements?

e The process of notarizing a document in El Salvador must be carried out by a
Salvadoran notary.

e The Salvadoran notary must have the original document to be notarized in view
to verify the copy is the same as the original document.

e The date indicated in the notarization must be the date on which the Salvadoran
notary reviewed the original document.

e The Salvadoran notary must be fully authorized to perform notarial functions; for
example, they must not be suspended by the Supreme Court of Justice.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

It is necessary for a notary, in the performance of their notarial duties and to provide public
certification, to carry out the notarization process of a document. This procedure cannot be
performed independently.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Not applicable to El Salvador.

5. How long does it typically take to complete the notarization process?

It is usually a simple process; the notarization is done on the same day the original document is
presented.
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6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

For a notarized document from another country to be valid in El Salvador, it must be notarized
by a Salvadoran notary. If it is not notarized by a Salvadoran notary, the document must be
apostilled to be valid in El Salvador.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in El Salvador?

To obtain a certified copy of a birth certificate, it is necessary to request it from the
corresponding municipal office or the National Registry of Natural Persons (RNPN).

a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

It is possible to request birth certificates online through the Simple.SV website.
To submit the request, you must complete the required information in the form
provided by the RNPN, such as:

¢ Name of the person whose information is being searched.
e Date of birth.

e Place of birth.

o Names of the parents (if available).

The waiting time for the issuance of the certificate is 2 hours from the submission
of the request form.

2. Are digital or physical copies issued, and which format is considered official?

If the birth certificate certification is requested in person at the municipality, the document issued
physically is valid. Likewise, if the document is requested online through the Simple.sv platform,
the document issued digitally is valid, since the documents are signed by means of the
digitalized signature method, using the QR code verification method to validate it.

Therefore, both documents issued are considered official.
3. What identification is required to request a birth certificate?

There is no identification needed; to request a birth certificate you need the following
information:

o Name of the person whose birth certificate is needed.
e Date of birth.

e Place of birth.

¢ Names of the parents (if available).

4. How long does it take to receive a birth certificate after applying?

If the birth certificate is requested in person at the respective municipality, the issuance is
immediate. If the certificate is requested in person at the National Registry of Natural Persons
(RNPN), the issuance of the certificate takes 5 working days. If the certificate is requested for
persons abroad online through the Simple.sv platform, the issuance takes 2 hours after
completing the online application.
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5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

The person must provide the information they have to the RNPN so that it can verify in its
system whether any related birth certificate exists.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

The RNPN has a database with digitally stored information, in which it can verify the data of
Salvadorans registered in the various municipalities. If the public needs to make the
consultation, it must do so through the RNPN.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

Yes, there is a list of costs associated with obtaining a birth certificate.

e $5.00 USD Certification of birth certificate from El Salvador.
e $3.50 USD Certification of birth certificates abroad.

The website where you can find the list of costs is the following:

https://simple.sv/tramite/certificacion-de-partidas/ciudadano

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
The office responsible for making corrections is the corresponding municipality.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The registrars of the corresponding municipality can correct errors only when they involve
material omissions and material errors made in the birth certificate, such as a misspelling of a
letter in the name of the mother or father. However, when the error involves, for example, an
omission in the surname of the mother or father or the registration of an incorrect surname, it
can only be corrected through a judicial ruling or by means of a rectification process carried out
before a Salvadoran notary, which will then be presented to the municipality, where the
rectification will be approved.

The procedure for correcting errors on a birth certificate cannot be done online; it must be done
in person. It also cannot be done through an embassy or consulate.

3. What supporting documents are needed to prove the error and request a
correction?
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The following documents can be submitted as documentary evidence: a foreign birth certificate,
a hospital birth record, a baptismal certificate, an affidavit from the person who provided the
information to the registry at the time of registration, a certified copy of the parents’ birth
certificate showing the identity annotation, among others.

4. Are therelegal or court processes involved in corrections?

Yes, when the error involves, for example, an omission in the surname of the mother or father or
the registration of an incorrect surname, it can only be corrected through a judicial ruling or by
means of a rectification process carried out before a Salvadoran notary.

5. How long does the correction process typically take?

The usual time it takes to complete the rectification process for a birth certificate is between one
to two months.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

The process is the following:

e Once the resolution is finalized, the competent Judge shall send a certified copy to the
official of the Civil Registry of the habitual residence of the adopted person, so that a
new birth certificate may be recorded.

o A certified copy will be sent to the Civil Registry where the original birth certificate of the
adopted person is located for its cancellation and annotation.

This process can’t be done online and also can’t be done through an embassy or consulate.

In case of errors in the gender of the registered person, the process is similar to that described
above, but in case of gender change due to personal decision, it will be up to the judge to
decide whether or not to authorize said process.

2. Is acourt order required to initiate the amendment?

Yes, the amendment must be initiated by a court order.
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3. What fees or legal requirements must be fulfilled?

The adoption process must be carried out and must be decreed by a Judge specialized in
Childhood and Adolescence if the adoption involves a child or adolescent. In the case of an
adult, the adoption must be decreed by a Family Court Judge. Once the resolution is finalized,
the competent Judge shall send a certified copy to the official of the Civil Registry of the habitual
residence of the adopted person, so that a new birth certificate may be recorded. That is the
most important legal requirement.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate replaces the original, the previous birth certificate is hereby
nullified.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The expected timeline for correcting or amending a birth certificate is 1 or 2 months.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

The process to obtain a criminal record certificate is straightforward. It can be completed either
in person or online. The fee for the procedure is $3.00, and you only need to present your valid
and undamaged Identity Document.

a. Can this process be done online? If so, what is the process?

Yes, it can also be done online. To complete the process online, you need to visit
the simple.sv website and register to request the criminal record certificate. Once
the account is created, you must take a photo of your face and your Identity
Document to proceed with the issuance of the certificate. Then, you will need to
pay the $3.00 fee using a debit or credit card. The website is the following:
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-
penales/nacionales-personas-naturales.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

The process is the same for all jurisdictions in El Salvador.
c. What specific identification is necessary for completing the procedure?
Identity Document or Documento Unico de Identidad (DUI).

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

No, it is not possible to access another person’s criminal records without authorization or a
POA.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

Criminal records for a third party can only be requested if the individual grants an authorization
or a specific power of attorney for that purpose.

If the criminal record is requested by the defense attorney in a judicial process, it is necessary to
submit a document demonstrating their role as a party in the case, whether in police,
prosecutorial, or judicial proceedings. This document must bear the original seal of the relevant
public institution, or a certificate issued by the court confirming their status as a party in the
process.
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a. What documentation or authorization is required to request a record on
behalf of someone else?

A third party may request criminal records on behalf of another person if
authorization is granted. This authorization must have the signature
notarized by a notary or a Salvadoran consul and must specifically state:
"to request and receive confidential information from the Criminal Record
Certificate at the General Directorate of Prisons." The authorization must
be submitted in its original form, as a certified copy, or as a photocopy.
Also, the person who requests the criminal record must present a copy of
the Identity Documents (DUI).

If criminal records are requested by an attorney-in-fact, a Special Power
of Attorney or one with a Special Clause (General or Administrative) must
be submitted, prepared by a notary or Salvadoran consul. This power of
attorney must specify: "to request and receive confidential information
from the Criminal Record Certificate at the General Directorate of
Prisons." The document must be submitted in its original form, as a
certified copy, or as a photocopy. Also, the person who requests the
criminal record must present a copy of the Identity Documents (DUI).

If the criminal record is requested by the defense attorney in a judicial
process, it is necessary to submit a document demonstrating their role as
a party in the case, whether in police, prosecutorial, or judicial
proceedings. This document must bear the original seal of the relevant
public institution, or a certificate issued by the court confirming their status
as a party in the process. Also, the person who requests the criminal
record must present a copy of the Identity Documents (DUI).

4. How much does it cost to obtain a criminal record, and what is the processing

time?

The fee is $3.00 to obtain a criminal record. The maximum estimated time to obtain the criminal
record is 5 to 10 business days.

5. Arethere expedited processes available for urgent cases?

No, this option is not available.

Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?

The Ministry of Justice and Public Security through the General Directorate of Penitentiaries is
the institution in charge of issuing certifications.
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2. What steps are involved in requesting this certificate, and can it be completed
online?

The steps are the aforementioned. It can be completed online in the following website:
https://simple.sv/tramite/emision-de-certificacion-de-antecedentes-penales/nacionales-
personas-naturales

3. What documentation is required to verify identity when applying for the
certificate?

To complete the process online, you need to visit the simple.sv website and register to request
the criminal record certificate. Once the account is created, you must take a photo of your face
and your ldentification Document to proceed with the issuance of the certificate. Then, you will
need to pay the $3.00 fee using a debit or credit card.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

The fee is $3.00 to obtain a criminal record. There are no waivers or reduced costs available.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

The maximum estimated time to obtain the criminal record is 5 to 10 business days. It's not
possible to expedite urgent cases.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, the requirements are the same as the mentioned above.

e Athird party may request criminal records on behalf of another person if authorization is
granted. This authorization must have the signature notarized by a notary or a
Salvadoran consul and must specifically state: "to request and receive confidential
information from the Criminal Record Certificate at the General Directorate of Prisons."
The authorization must be submitted in its original form, as a certified copy, or as a
photocopy. Also, the person who requests the criminal record must present a copy of the
Identity Documents (DUI).

e If criminal records are requested by an attorney-in-fact, a Special Power of Attorney or
one with a Special Clause (General or Administrative) must be submitted, prepared by a
notary or Salvadoran consul. This power of attorney must specify: "to request and
receive confidential information from the Criminal Record Certificate at the General
Directorate of Prisons." The document must be submitted in its original form, as a
certified copy, or as a photocopy. Also, the person who requests the criminal record must
present a copy of the Identity Documents (DUI).

¢ If the criminal record is requested by the defense attorney in a judicial process, it is
necessary to submit a document demonstrating their role as a party in the case, whether
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seal of the relevant public institution, or a certificate issued by the court confirming their
status as a party in the process. Also, the person who requests the criminal record must

present a copy of the Identity Documents (DUI).
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

National Civil Police of El Salvador or Policia Nacional Civil de El Salvador (PNC)

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

Identity Documents or Documento Unico de Identidad (DUI).

3. Can certified copies be requested online, or must the request be made in
person?

The police records can be requested online through the website “Simple.sv”
(https://simple.sv/tramite/constancia-de-antecedentes-policiales/nacionales) and also can be
requested in person at the National Civil Police of El Salvador.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

Yes, the fee to request a police record is $3.50. There is no official financial assistance available
for those unable to pay.

5. How long does it typically take to receive a certified arrest report or police
clearance?

If the police record is requested in person, the time that takes to receive the certified copy is 30
minutes. If the police record is requested online, the estimated time is 5 business days.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

The individuals handle it independently.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

In El Salvador, the police or arrest records are not publicly accessible, it can only be requested
by the owner of the police records.

8. What identification or supporting documents are needed to obtain arrest
records?

Identity Document or Documento Unico de Identidad (DUI).
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9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?
There are no limitations on accessing older arrest records.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

No, in El Salvador, police or arrest records can't be obtained for someone else.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

You can request these records at the Municipality City Hall in the Civil Registry Office; there are
many offices across the country, but it can only be requested from the municipality in which the
records were issued. Besides physical offices, you can obtain the records at the website
“Simple.sv” (https://simple.sv/tramite/certificacion-de-partidas/ciudadano).

a. If there are no online systems, is it possible to request these documents
via email or another online method?

There are online systems.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Anyone can request a death certificate.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

The full name is needed for the location of the death certificate, the date and the place are not
required but giving out this information can make the location easier.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

Even if the death occurred many years ago, you could request them in the municipality city hall
at the civil registry office where they were issued.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Both spouses’ full names are needed for the location of the record, the date and the place are
not required but giving out this information can make the location easier.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

They are publicly accessible.
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7. What is the process for finding older marriage records that may not be
digitized?

In this case you must go to the Municipality City Hall in the Civil Registry Office; there are many
offices across the country, but it can only be requested from the municipality in which the
records were issued.

8. Are there fees or costs associated with retrieving documents, and are fee
waivers available?

Yes, there are fees, which may vary depending on the municipality.

9. How long does the retrieval process usually take, and is expedited service an
option?

It takes 1 hour, unless the record is authenticated, in which case it takes a day.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

To obtain medical certificates in the public healthcare sector of El Salvador called Instituto
Salvadorefio del Seguro Social (ISSS), a Medical Certificate/Clinical Summary Request form
must be completed and submitted, along with the DUI, minor’s card, residency card, or passport
for foreigners. If requested by a third party, the original Identification Document (DUI) of both the
patient and the representative must be presented, along with an authorization letter signed by
the patient, with the signature notarized.

a. Isthe procedure the same if it is a private hospital or provider?

Most private hospitals, as well as public hospitals, require a completed and
submitted request form to obtain medical certificates.

b. Can this process be done online?

In the case of public hospitals, medical certificates cannot be requested online.
However, most private hospitals provide the option to request them online.

2. Are there specific laws that govern access to medical records?

The Law on Duties and Rights of Patients and Health Care Providers Health Care Providers or
Ley de Deberes y Derechos de los Pacientes y Prestadores de Servicios de Salud, establishes
the rights and duties of both patients and healthcare providers. Among these rights is the
entitlement to obtain medical records.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

The medical records can be requested by a third party, who must have an authorization signed
by the patient and notarized.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

There is no fee for obtaining medical records.

5. How long are medical records retained by hospitals, and what happens to
older records?

The hospital maintains medical records for each patient, which should contain information
accumulated over the years. Even if the information is old, as long as the hospital retains the
medical record, it is possible to obtain a medical certificate. Currently, there are no specific
regulations governing this process.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

The request must be addressed to the court clerk who issued the protective measures.
However, if the requester is not a party to the case, they must specify the reason for obtaining
the copy, as it could infringe upon the complainant’s right to privacy.

a. Can this be done online?
This copy can'’t be requested online.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

If the person requesting a copy of the protective order is a party to the case, they only need to
present their Identification Document (DUI) to verify their involvement. This is because the court
is required to have records of the parties involved in the process.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

If the requester is not a party to the case, they must specify the reason for requesting the copy
and provide the necessary documentation to substantiate their legitimate interest.

a. If so, what documentation is necessary?

A birth certificate may be presented to establish the family relationship, or a
power of attorney (POA) can be provided to verify the authority to act on behalf of
another person and request the copy of the protected person.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Judicial files documenting protective measures are permanently preserved in the court’s archive
or, alternatively, in the general archive of the Supreme Court of Justice.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

If the case involves highly personal matters, a third party cannot access the file due to the right
to privacy. Furthermore, if the complainant is a woman, the judge must order the confidentiality
of the proceedings in accordance with the Comprehensive Special Law for a Life Free of
Violence for Women and the Belém do Para Convention. Also, if the complainant is a minor, the
judge must order the confidentiality of the proceedings in accordance with the “growing
together” law or Ley Crecer Juntos.

6. Arethere any costs associated with this request?
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Photocopies are free, unless the file is large. In that case, the requester must cover the costs of
the photocopies, but not by making payments to the court, as justice is free. The costs must be
paid at a copying center where the copies are made.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

The process to access judicial records and rulings involves submitting a request to the court that
issued the decision or sentence. The request must specify whether a simple photocopy or a
certified photocopy is being requested, and the legitimate interest justifying the request must be
stated. However, if the aim is not to obtain a photocopy but merely to verify the file, this can only
be done by proving involvement in the case and making a verbal request to the court clerk.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Judicial proceedings are, as a general rule, public. However, when cases involve the private life,
honor, and privacy of the parties, the judge may order total or partial confidentiality of the file.

3. Can court records be accessed online, or must requests be made in person?
Requests must be submitted in writing. They cannot be made online.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Justice is free, so the court cannot charge any fees. However, if the file is large, the requester
must cover the costs at the copying center where the file is processed.

5. How are archived or older court records accessed if they are not part of
current systems?

The file may be in the court’s archive or in the General Archive of the Supreme Court of Justice.
The file must be located, and if it is found in the Supreme Court’s archive, the court must
request its transfer.

6. Can anyone request these documents or are there restrictions?

The parties directly involved can make the request, as well as third parties with a legitimate
interest, proving the legitimate interest in the request.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

At the Military Archives of the Ministry of Defense in San Salvador.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

Proof of registration, equivalence to military service, exemption, service book, or reservist card.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

The military record can be requested by the individual in person or through an attorney-in-fact.

4. How long does it take to process requests for military records, and are
expedited options available?

20 business days.
5. Can this be done online?
No, this can’t be requested online.

6. Arethere any costs associated with this?

There is no cost associated with the Military Records.
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1. What documentation is needed to obtain a passport?

For adults that are trying to obtain a passport for the first time it’s required the Identity
Document (Documento Unico de Identidad — DUI) and the payment of $25.00.

For children and teenagers, it is required the birth certificate and the payment of $25.00,
additionally it is needed that both parents go with the child, with their respective Identity
Documents or Documento Unico de Identidad (DUI); in case one of the parents is not present, it
must be presented a specific notarial or consular authorization for the issuance of a passport.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, this process can be done for Salvadorans that live outside the El Salvador territory, even if
it is the first time that they are applying for a passport.

3. What fees or costs are associated with this process?

For Salvadorans that live inside the territory, the cost of the passport for first-time issuance is
$25.00 dollars and can only be paid at authorized collection offices.

For Salvadorans that live in foreign countries, the cost may depend on where they are living; if it
is in Central America territory it’s $40.00, if it's being issued on countries not part of Central
America the cost is $60.00.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

In El Salvador, there is no clearinghouse specifically focused on free assistance or services.
However, there are organizations and companies that include pro-bono projects as part of their
operations, providing assistance in various areas, including legal services.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

In El Salvador, there are various organizations that provide pro-bono services aimed at
supporting individuals who are unable to afford certain services or lack the necessary
knowledge to carry them out.

As Arias, we carry out pro-bono projects that provide free or low-cost legal services. Our team of
highly trained lawyers guarantees the highest quality in every legal service we provide.
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GUATEMALA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

The individual must require the services of a notary public to notarize the document. In
Guatemala, attorneys act as Notaries.

2. Arethere any specific requirements?
e The individuals must present their original ID.
¢ Original documents proving their legal capacity (legal representation).
¢ Sign the document before the Notary Public.

¢ If necessary, presenting the original document to be certified by the Notary
Public.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

In Guatemala, attorneys act as Notaries.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

There are official fees published in the Notarial Code; nevertheless, notaries set their fees freely.
Applicable taxes are as follows:

e Public deeds: Up to GTQ. 300.00 Notarial Stamp Tax and GTQ. 0.50 Stamp Tax per
page.

e Sworn statements and other statements: GTQ. 10.00 Notarial Stamp Tax and GTQ. 0.50
Stamp Tax per page.

e Certified copies: GTQ. 10.00 Notarial Stamp Tax and GTQ. 5.00 Stamp Tax additionally
a GTQ. 0.50 Stamp Tax per page.

e Certified signatures: GTQ. 10.00 Notarial Stamp Tax and GTQ. 5.00 Stamp Tax.

5. How long does it typically take to complete the notarization process?

1 business day.
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6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

A document notarized in another country by a Guatemalan notary public is legally recognized in
Guatemala as long as the following requirements are met:

I.  If the country where the notarization took place is a party to the Hague
Convention of October 5, 1961, the notarized document must be apostilled.

II.  If the country where the notarization took place is not a party of the Hague
Convention of October 5, 1961, the document must go through legal passes
detailed as follows:

e The notarized document must be legalized at a Guatemalan
Consulate or Embassy located in the country where the legalization
took place, if a Guatemalan Consulate o0 Embassy is not located in
that country, then the individual must go to a Guatemalan Consulate
or Embassy located in a third country.

e Once the notarized document is legalized at Guatemalan Consulate
or Embassy, the document must be legalized by the Foreign Relations
Ministry of Guatemala through an online request on the website of the
Foreign Relations Ministry.

e The request will be analyzed by the personnel of the Foreign
Relations Ministry. If the request is approved, then a (GTQ. 10.00)
Stamp Tax must be paid.

e The individual who requested the certificate receives an email with the
certificate regarding the foreign document.

. The document must be translated into Spanish by a local sworn translator.

IV.  The document must be notarized if its registration before public offices is
needed.

V.  Stamp Tax may be required to be paid, and its amount will depend on the
type of document.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Guatemala?
a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

It is possible for an individual to obtain an official copy of their birth certificate
through an online process as follows:

e The individual must create a username and password on the website of
the National Registry of Persons of the Republic of Guatemala.

e The individual must select the option to request a copy of the birth
certificate on the website and make a GTQ. 15.00 payment. If a birth
certificate is required to be apostilled its cost is GTQ. 65.00.

o The website will immediately generate the copy of the birth certificate
requested which can be downloaded by the individual.

2. Are digital or physical copies issued, and which format is considered official?

Both physical and electronic copies are considered official.

3. What identification is required to request a birth certificate?
e Full name
e Date of birth

4. How long does it take to receive a birth certificate after applying?

The copy of a birth certificate requested through the website of the National Registration of
Persons is received by the individual as soon as the individual pays the fee.

The physical copy is issued once the individual applies and pays the fee at the National
Registration of Persons.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

If the details regarding the birth of a person, such as date or place of birth, are incomplete or
unknown, the applicant must go to an office of the National Registration of Persons and provide
any relevant information in connection with the identity of the applicant.

6. Arethere databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

The access is limited to Guatemalan citizens holding a local ID.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)
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The cost associated with obtaining or locating a birth certificate is GTQ. 15.00, if the birth
certificate is required to be apostilled the cost is GTQ. 65.00 as detailed in the following link:
tarifario-servicios-renap.pdf

If the request to obtain or locate a birth certificate is done in another country, the fee is USD.
$6.00, as detailed in the following link: tarifario-servicios-renap.pdf

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
The National Registry of Persons (RENAP).

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The applicant can either engage a notarial or a judicial procedure to correct the birth certificate.
The notarial procedure is faster.

Notarial procedure:

e Submitting a request before a notary public explaining the error in the birth certificate
and presenting an original certificate (electronic or physical) and other relevant evidence.

e The notary public shall grant a hearing to the National Registry of Persons for its opinion
on the matter.

e The notary public shall grant a hearing to the Attorney General's Office, which shall
review the file, including the favorable opinion of the National Registry of Persons and
issue its opinion.

e The notary public shall issue a final resolution requesting the birth certificate to be
corrected.

e The notary public shall send to the National Registry of Persons:

0 Aduplicate certification of the resolution of the procedure

0 The favorable opinion issued by the Attorney Generals Office (original and
copy).

0 The birth certificate.

e The notary public shall send the file of the procedure to the General Archive of Protocols
of Guatemala.

There is no specific procedure for correcting errors on birth certificates through a Guatemalan
consulate.

The procedure for correcting errors on a birth certificate must be done in person. It is not
possible to do this procedure online.
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3. What supporting documents are needed to prove the error and request a
correction?

The documents that are needed to prove the error and request a correction are those regarding
the birth and parents of the person whose birth certificate contains the error and any other
relevant document.

4. Aretherelegal or court processes involved in corrections?

Just in the event the correction is requested before a judge instead of a notary public.
5. How long does the correction process typically take?

The process to correct a birth certificate usually takes 45 to 90 business days.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

Gender marker change is not acknowledged by Guatemalan law.

For amendments derived from an adoption process a request should be filed before the
National Registry of Persons with the following:

e Copy of the identification documents of the adoptive parent(s).

¢ Birth certificate of the adopted individual.

o Certified copy of the original adoption case file, duly paginated and legalized; the
certification must identify the documents being legalized, stating the date, place, and
issuing authority.

2. lIs acourt order required to initiate the amendment?

The court order issued by the Family Court is a requirement to initiate the request to register the
adoption at the National Adoption Council.

3. What fees or legal requirements must be fulfilled?

There are no fees associated with the registration of the adoption or the correction of the birth
certificate at the National Registry of Persons.
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4. Will the amended birth certificate replace the original, or will both remain
accessible?

The birth certificate will be modified because of the adoption, no new birth certificate will be
issued. The information modified because of the adoption will not be available at the National
Registry of Persons.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The process to correct or amend a birth certificate usually takes 45 to 90 business days.

There are no costs associated with amending birth certificates.
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Locating and Obtaining Criminal Records

1. What is the process for obtaining a copy of one’s criminal record?
a. Can this process be done online? If so, what is the process?

A person can obtain a copy of their criminal records through an online process
either by registering on the website of the Judicial Branch and submitting a
request or by providing their unique identification code (contained in their local 1D
or birth certificate) and date of birth on the platform provided by the Judicial Body.
In both cases, to obtain a copy of the criminal record, a fee of GTQ. 30.00 must
be paid before sending the request. Once the request is submitted there is a 24-
hour time frame to obtain the digital copy of the criminal records which can be
downloaded by the applicant on the website of the Judicial Branch.

A person can also request a physical copy of their criminal records before the
Criminal Records Unit with their local ID and pay a GTQ. 30.00 fee.

For a foreigner individual the process to obtain a copy of their criminal records
can only be made in person y showing their passport and paying a thirty
guetzales GTQ. 30.00 fee.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

The process is the same all over the jurisdiction of Guatemala.
c. What specific identification is necessary for completing the procedure?

The Guatemala ID, Personal Identification Document (DPI), foreigners will need
their passport.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

The criminal records of another person can be accessed for legal or asylum-related purposes by
providing the person’s unigue identification code (DPI number) and their date of birth on the
platform of the Judicial Branch plus the payment of the GTQ. 30.00 fee.

In the case of a foreign individuals, the request can only be submitted in person by a lawyer who
must present a certified copy of the foreigner’s passport (apostille is needed if the individual is
not located in Guatemala).
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3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

The criminal records of an individual can be accessed by someone else without the need of a
lawyer if the request is submitted online by providing the person’s unique identification code
(DPI number) and date of birth on the platform of the Judicial Body plus paying the GTQ. 30.00.

A person’s criminal record can only be accessed by someone else through an in-person
request, if the third party is a relative within the legal degrees of kinship or by a lawyer.

In the case of foreign individuals, the request can only be submitted in person by a lawyer who
must present a certified copy of the foreigner’s passport (apostille is needed if the individual is
not located in Guatemala).

a. What documentation or authorization is required to request a record on
behalf of someone else?

The required documentation is the following:

e The Personal Identification Document (DPI) of the person whose records
are requested.

o A copy of the DPI of the applicant and of the person whose criminal
records are requested.

o If the person is a foreign individual, an apostilled copy of their passport
must be presented.

¢ The documentation to establish the relationship within the legal degrees
of kinship between the applicant and the person whose criminal records
are requested.

e The original and a copy of the lawyer’s credentials (if the request is not
submitted by a relative or if the request is on behalf of a foreign
individual).

¢ If a foreigner, a notarized copy of the foreign individual's passport.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

GTQ. 30.00. If the request to obtain the criminal record is submitted online the processing time
is 24 hours and instantly if requested in person before the Unit of Criminal Records of the
Guatemalan Judicial Body.

5. Arethere expedited processes available for urgent cases?

No.
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Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?
The Criminal Records Unit of the Guatemalan Judicial Body.

2. What steps are involved in requesting this certificate, and can it be completed
online?

The steps to request a certificate of no criminal records are the same as the ones to request
criminal records; the process can be completed online.

3. What documentation is required to verify identity when applying for the
certificate?

The only information that the applicant must provide to obtain the Certificate of No Criminal
Record is the person’s unique identification code (DPI number) and date of birth.

The documentation required to verify the identity of the person when applying in person for a
Certificate of No Criminal Record is the applicant’s DPI. If the applicant is a foreigner, the
documentation required to verify the identity is the passport.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

The cost to obtain a Certificate of No Criminal Record is GTQ. 30.00. There are no fee waivers
or reduced costs available to obtain a Certificate of No Criminal Record.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

If the Certificate of No Criminal Record is requested online, the time frame to obtain the
Certificate of No Criminal Record is 24 hours. If it is requested in-person, it is delivered
instantaneously.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

The certificate of no criminal record can be requested by a family member either by an online
request through the platform provided by the Guatemala Judicial Body for which an
authorization is not required, or through an in-person request, for the latter the family member
must be within the legal degrees of kinship. In both cases no authorization is required.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

The National Civil Police.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

Either the person whose arrest report is being requested, or a lawyer can be eligible to obtain
the certified arrest report.

If the person whose arrest report is being requested files a request, the documentation required
to prove eligibility for obtaining a certified arrest report is the person’s DPI.

In the event a lawyer requests a certified arrest report of an individual, the documentation
required to prove eligibility is the lawyer’s credentials and a notarized copy of the individual’'s
DPI.

3. Can certified copies be requested online, or must the request be made in
person?

Certified copies of an arrest report can be requested online, if the applicant already has a user
profile on the Civil National Police website. The request must be made in person if the applicant
is a foreign national.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

GTQ. 30.00 fee. There is no financial assistance available.

5. How long does it typically take to receive a certified arrest report or police
clearance?

It takes 48 hours to receive a police clearance once the request is submitted.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

No, individuals can handle independently the process to obtain a police clearance or arrest
report.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

No, the information can only be provided to the individual in question or a lawyer.
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8. What identification or supporting documents are needed to obtain arrest
records?

The person’s DPI and the attorney’s credentials.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

There are no limitations to accessing older police records, as arrest records prior to 1997 are
kept indefinitely in the Historical Archive of the National Police of Guatemala, and arrest records
from 1997 to the present are kept indefinitely at the National Civil Police Archive.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

No. Only the individual in question or a lawyer can file the request.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

The National Registry of Persons (RENAP, in Spanish) is the entity for retrieval of vital records.

If a divorce decree is required, a certification of the specific decree must be requested to the
relevant family court.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

Not applicable.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Anyone can request a death certificate by submitting an online request on the website of the
National Registry of Persons.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

Full name, date, and place of the death of the individual.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

To access older records or archived death certificates, the applicant must go to the central
offices of National Registry of Persons.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

For marriage licenses, the names of the spouses and the date and place of the marriage.
For a certificate of divorce, the names of the spouses.

For a certified copy of a divorce decree, a written request before providing the file number to the
relevant court.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Marriage licenses and divorce judgements are publicly accessible.

Guatemala
215




KEEP

Py ®  FAMILIES
l\lUGLIHI—_R

Divorce decrees issued by Family Courts are publicly accessible according to Guatemalan law
once the judicial process has concluded; nevertheless, some Family Courts do not allow third
parties to access divorce files.

The law does not allow third parties to access divorce files issued in ongoing legal procedures.

7. What is the process for finding older marriage records that may not be
digitized?

The process to find older marriage records that may not be digitized is to go to the central
offices of the National Registry of Persons and provide information regarding the specific
marriage.

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

The fees to retrieve documents are the same as the ones to request documentation through the
website of the National Registry of Persons (GTQ. 30.00). There are no fee waivers available.

9. How long does the retrieval process usually take, and is expedited service an
option?

The retrieval process is instant if the request is submitted through the website of the National
Registry of Persons, there is no need for an expedited service.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

In Guatemala, there is no regulations regarding the procedure to request medical records from a
hospital.

As an example, the procedure at the San Juan de Dios Public Hospital is described below:
If the applicant is the person whose medical record is requested:

The applicant must go to the hospital registry that keeps the medical records and provide their
DPI, original, and copy.

Once the request is submitted, the procedure to obtain a copy of the medical record usually
takes 10 business days.

If the applicant is an immediate relative of the person whose medical record is requested, the
applicant must go to the hospital registry or office that keeps the medical records and provide
the following documentation:

e The applicant’'s DPI, original, and copy.
e A copy of the DPI of the person whose medical record is requested.
e Abirth certificate of the person whose medical record is requested.

Once the request is submitted, the procedure to obtain a copy of the medical record usually
takes 10 business days.

If the applicant is not an immediate relative to the person whose medical record is requested,
the applicant must go to the hospital registry and provide the following documentation:

e An authorization letter or Power of Attorney granted by the person whose medical record
is requested to be accessed.

e The applicant’'s DPI, original, and copy.

e Acopy of the DPI of the person whose medical record is requested.

Once the request is submitted, the procedure to obtain a copy of the medical record usually
takes 10 business days.

a. Isthe procedure the same if it is a private hospital or provider?

The procedure is not the same if the provider is a private hospital in which the
procedure may vary. Normally records are kept confidential and the only person
with access is the patient unless a court order is granted to someone else.

b. Can this process be done online?
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The process can only be done in person.
2. Are there specific laws that govern access to medical records?

The only specific regulation that governs access to medical records is the Ministerial Agreement
206-2021 issued by the Public Health and Social Assistance Ministry regarding confidentiality
over human clinical trials.

Moreover, there are laws regarding personal data protection and confidentiality:

e The Political Constitution of the Republic of Guatemala: which guarantees rights such as
privacy and access to personal information, which are relevant to the protection of
medical records.

¢ Constitutional caselaw issued by the Guatemalan Constitutional Court regarding privacy
and access to personal information.

¢ The Health Code: The Guatemalan Health Code contains provisions on the
confidentiality of medical information and medical professional secrecy. It establishes
that health professionals are obligated to maintain the confidentiality of the information
they obtain during their profession.

e The Criminal Code classifies criminal conduct the breach of professional secrecy and
the improper disclosure of confidential information, which also protect the confidentiality
of medical records.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?
Yes, if the applicant has an interest in the matter and authorization from the patient.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

There is no cost associated with obtaining medical records at public hospitals. For private
hospitals, it may depend on a case-by-case basis.

5. How long are medical records retained by hospitals, and what happens to
older records?

Medical records are retained for a week, the oldest records kept by a hospital are 15 years old,
after that period the records are purged.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?
a. Can this be done online?

No. To obtain a copy of a protective order the applicant must go to the court that
decreed the order.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

There is no need to provide any documentation to prove eligibility to request a copy of a
protective order if the request is submitted by the protected person or the adverse party.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, an attorney can request a copy of the protective order on behalf of the protected person
before the relevant court that previously decreed the said protective order.

A family member can also request a copy of the protective order if the protected person in
guestion is a minor and the family member is their parent. A person who exercises the legal
representation of the protected person in question can also request a copy of the protective
order on behalf of the protected person.

A third party that is not listed in the court file in which the protection order was issued cannot
request a copy of the said order.

a. If so, what documentation is necessary?

A written request directed to the court that issued the protective order in which
the applicant proves the capacity in which the applicant is acting.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are retained in legal records for 6 months periods. Yes, copies of the
protective order can be retrieved after the order expires before the relevant court.

5. Arethere restrictions on who can access protective orders if they involve
sensitive information?

Yes, a protective order can only be accessed by those listed as parties in the file in which the
court order was issued. The Court can also order confidentiality regarding the court file in which
the protective order was issued.
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6. Arethere any costs associated with this request?

There are costs associated with a copy of a protective order request which may vary depending
on the relevant court in which the request is filed.
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Court Records and Judgments
1. What is the process for accessing court records and judgments?
The process to access court records and judgements is the following:
¢ The individual must submit a written request to the court that holds the file.

e The court official will review the request and provide the file to the applicant.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?
If the court record is not about an ongoing judicial case, the court record is publicly accessible.
3. Can court records be accessed online, or must requests be made in person?

The request to access court records can only be made in person.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

The fees associated with obtaining certified copies of a judgment depend on the length of the
file containing the judgment and the court that holds the judgement or court documents.

5. How are archived or older court records accessed if they are not part of
current systems?

The archived or older court records are accessed through a written request directed to the Court
General Archive.

6. Can anyone request these documents or are there restrictions?

Anyone could request court records if the case documented in the court record is not an
ongoing judicial process.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

The military records are kept at the Army General Adjutant’s Office.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

Any individual can request military records of an individual by providing the individual's
information such as service number, branch, dates of service.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

The only people authorized to request military records are the individual who served in the
military or the spouse of the person whose military records are being requested.

4. How long does it take to process requests for military records, and are
expedited options available?

The request is processed during the in-person diligence.
5. Can this be done online?
The request for military records cannot be made online.

6. Arethere any costs associated with this?

There is a GTQ. 15.00 fee.
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Passports
1. What documentation is needed to obtain a passport?
The documentation needed to obtain a passport for an adult is the following:

¢ Request form printed and signed by the applicant.

o DPI of the applicant.

o Copy of the expired or soon to expire passport’s data page. If the applicant applied to an
extension of the passport’s validity, in addition to the data page the applicant must attach
a copy of their extension.

e Original payment receipt.

The documentation needed to obtain a passport for a person placed under interdiction is the
following:

e Request form printed and signed by the applicant.

o Personal Identification Document.

e Copy of the expired or soon to expire passport’s data page. If the applicant applied to an
extension of the passport’s validity, in addition to the data page the applicant must
attach a copy of their extension.

e Original payment receipt.

o Certification of the judgement that placed the person under interdiction. The judgement
must be final and have no pending appeals.

¢ Legal representative’s Personal Identification Document in optimal condition, original,
and copy.

The documentation required to obtain a passport for a minor who is accompanied by both
parents is the following:

¢ Guatemalan passport application form, printed and signed by the minor’s father or
mother.

e Birth certificate of the minor.

¢ Valid identification documents of both parents, in optimal condition, original and a simple

copy.
e Original payment receipt.

The documentation needed to obtain a passport for a minor who is accompanied by a parent is
the following:

e Guatemalan passport application form, printed and signed by the minor’s father or
mother.

e Original payment receipt.

e Birth certificate of the minor.
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¢ Valid identification documents of the parent who is accompanying the minor, in optimal
condition, original.
o Copy of the identification documents of both parents.

In addition to the above documents the parent who exercises the legal representation must
submit the document used to accredit the legal representation exercised by the parent over the
minor, according to the following cases:

¢ If both parents of the minor are in Guatemala, the parent who is accompanying the minor
must submit a certified copy of the Special Power of Attorney with Representation duly
registered in the Electronic Registry of Powers of the General Archive of Protocols, in
original and authenticated copy. The Power of Attorney must include the consent of the
father and mother who grant their authorization for the processing of issuance, renewal,
replacement, and/or extension of a Guatemalan passport before the Guatemalan
Migration Institute.

o If one the parents is outside Guatemalan territory, the parent who is accompanying the
minor must submit a Current Consular Letter, duly authenticated by the Ministry of
Foreign Affairs and a certified copy of the Protocolization of the Document from Abroad
containing Special Power of Attorney with Representation duly registered in the
Electronic Registry of Powers, in original and authenticated copy. The Power of Attorney
must include the consent of the parent who grants their authorization for the processing
of issuance, renewal, replacement, and/or extension of a Guatemalan passport before
the Guatemalan Migration Institute. Likewise, if the document from abroad was
authorized by a foreign Notary, it must be apostilled by the country where it was issued,;
if it was executed by a Guatemalan Notary, it does not need to be apostilled, but it must
comply with all the regulations established in Guatemalan law.

The documentation that is required to obtain a passport for a minor who is accompanied by a
third party who exercises legal representation:

o Guatemalan passport application form, printed and signed by the third party who
exercises the legal representation and appears to process the passport.

e Original payment receipt.

e Birth certificate of the minor.

e Original Personal Identification Document of the legal representative who appears for
the processing of issuance, renewal, replacement, and/or extension of the Guatemalan
passport of the minor and copy of the identification document of the parents who gave
their authorization.

e Copy of the identification documents of both parents.

In addition to the above documents, the third party who exercises the legal representation must
submit the document used to accredit the legal representation exercised by the third party over
the minor, according to the following cases:
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If the parents of the minor are in Guatemala, the third party must submit a certified copy
of the Special Power of Attorney with Representation duly registered in the Electronic
Registry of Powers of the General Archive of Protocols, in original and authenticated
copy. The Power of Attorney must include the consent of the father and mother who
grant their authorization for the processing of issuance, renewal, replacement, and/or
extension of a Guatemalan passport before the Guatemalan Migration Institute.

If both parents are outside Guatemalan territory, the third party must submit a Current
Consular Letter, duly authenticated by the Ministry of Foreign Affairs and a certified copy
of the Protocolization of the Document from Abroad containing Special Power of Attorney
with Representation duly registered in the Electronic Registry of Powers, in original and
authenticated copy. The Power of Attorney must include the consent of the father and
mother who grant their authorization for the processing of issuance, renewal,
replacement, and/or extension of a Guatemalan passport before the Guatemalan
Migration Institute. Likewise, if the document from abroad was authorized by a foreign
Notary, it must be apostilled by the country where it was issued; if it was executed by a
Guatemalan Notary, it does not need to be apostilled, but it must comply with all the
regulations established in Guatemalan law.

If both parents are in Pretrial Detention, or there is a pending appeal/recourse, the third
party must submit a certified copy of the Special Power of Attorney with Representation
duly registered in the Electronic Registry of Powers of the General Archive of Protocols,
in original and authenticated copy. The Power of Attorney must include the consent of
the father and mother who grant their authorization for the processing of issuance,
renewal, replacement, and/or extension of a Guatemalan passport before the
Guatemalan Migration Institute. It must be stated in one of the clauses of the Power of
Attorney that “The Notary must attest that he/she is present at the place where the father
and mother are held in pretrial detention, who grant authorization to process the
passport of their minor child(ren).

0 The request must also include a Certification from the Detention Center issued
by the Warden or whoever acts in their stead, stating that they have not been
sentenced, or that there is a pending appeal. Attach a copy of the Personal
Identification.

If both parents are deprived of liberty with a final conviction and no pending appeal, the
third party must submit a Certification of the resolution from the Family Court judgement
declaring the Suspension or Loss of Parental Authority of both parents in favor of the
Legal Representation of the third party who appears to process the passport, or
alternatively, declaring that third party is authorized to process the passport of the minor
or minors. The Certification must state that there is no pending appeal or notification.

If the minor is under the legal representation of Guardianship and Co-guardianship, the
third party must submit a certification of the resolution of the Family Court in which the
Guardianship or Co-guardianship is declared, and the Act of Discernment of the third
party as Guardian and Co-guardian.
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¢ If the minor is under permanent shelter, extended family, foster care, and biological
family, legal protection measures, the third party must submit a certification issued by the
Family Court declaring the protection measures and a letter from that same Court
ordering the Issuance of the minor’s Passport.

¢ If the judgement declaring the legal representation over the minor originates from
abroad, the third party must submit a certification of the homologation of the foreign
judgement, executed by the competent judge and likewise annotated in the birth
certificate of the minor.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, the process to obtain a passport can be done in a consulate even if it is an application for a
first passport.

3. What fees or costs are associated with this process?
The fees associated with obtaining a passport for an adult are the following:

e USD 50.00 for a 5-year passport.
e USD 80.00 for a 10-year passport.

The fee associated with obtaining a passport for a minor is USD 50.00.
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1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

There is no restriction or intake form for a private individual or attorney to contact a pro bono
clearing house for assistance.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

There are organizations and lawyers who provide pro-bono or low-cost services that might
include accessing passports in a humanitarian or vulnerability context, such as United Nations
Refugee Agency.
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HONDURAS

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

If the document is signed by a private person, or is a copy, for it to be valid, it must be
authenticated by a notary public. The individual must then take the document to the Supreme
Court of Justice so that it can authenticate the signature of the Notary, and finally it is apostilled
before the Ministry of Foreign Affairs. The cost is around $80.

When it is a government office, the authentic signature must be requested before the relevant
office. After the authentication is obtained, the document is apostilled before the Ministry of
Foreign Affairs so that it is valid abroad. The cost is around $50.

Both cases may include an additional cost of transportation to the city of Tegucigalpa, which is
approx. $10, if the document is signed in San Pedro Sula.

2. Arethere any specific requirements?

The requirement is the National Identification Document of the person signing the documents;
and for the notary to have the originals of the documents if copies are being notarized. If there
are minors, they will also need the minors’ birth certificates.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

Normally anyone can do it without a lawyer’s help.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

In Honduras, notarizing a document is an act performed by a public notary, but this is a private
service before a natural person. The cost without notary’s fees is approximately $22.

There’s no website.
5. How long does it typically take to complete the notarization process?
If the document is notarized by a notary public, approximately one to two business days.

If notarized by a public institution, 5 to 10 days, or in some cases a month.
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6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

In order for foreign notarized documents to be valid in Honduras, they must be duly apostilled.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Honduras?

You can obtain it digitally if you have a valid national identification document, by downloading
the application from the National Registry of Persons. If it is for a minor, it can be done by any of
his/her parents.

If you do not have the National Identification Document, you must obtain it personally at the
National Registry of Persons office, and it can be done by the parents or children. If the person
is not in Honduras, an authenticated and apostilled Power of Attorney is required.

a. Isit possible to do this online? Through a consulate? If so, please
indicate the process.

The online process was explained in the previous answer. Unfortunately, it is not
possible to obtain these certificates through consulates.

2. Are digital or physical copies issued, and which format is considered official?

Both copies are issued if you do the process through the app. If you do it in person just a
physical copy. Both are valid.

3. What identification is required to request a birth certificate?

If you are going to do it digitally and you are an adult, you must have a national identification
document.

If you are going to do it in person and you are an adult, you must have your national
identification document; if it is for a minor, you must prove that you are the parent or child of the
person who is applying for the certificate.

If it is someone who is abroad, accompany an authenticated and apostilled power of attorney.
4. How long does it take to receive a birth certificate after applying?
It is issued the same day that is requested.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

With the full name of the person, and the name of the parents, preferably with the number of the
national identification document.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

They are not accessible to the public; they are only for the use of the National Registry of
Persons office.
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7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

This process is free of charge.

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
The National Registry of Persons, specifically the office where the birth was registered.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

It must be requested in person at the office of the National Registry of Persons.

It is not possible to do it at an embassy, nhor can it be done at the consulate, the process must
be done at the national registry offices in Honduras.

3. What supporting documents are needed to prove the error and request a
correction?
I.  Document issued by the hospital where you were born or the midwife who
attended you at birth (if you have it, this document is sufficient).
II.  Proof of school or baptismal certificate, vaccination card, or other document
showing your date of birth.

4. Aretherelegal or court processes involved in corrections?

This is not a judicial process, yet it must be requested before the National Registry of Persons
office.

5. How long does the correction process typically take?

If you have complete documentation, approximately 4 to 6 months.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

The sentence that approves the adoption is registered in the National Registry of Persons and
at that moment the annotations are made in the Minor’s birth certificate.
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There is no approval in Honduras for a change of gender in the National Registry of Persons,
but it may change because there are current proposals for transgender persons to change their
name.

It is not done online or at the Embassy.
2. Is acourt order required to initiate the amendment?

In the adoption, a judgment is issued and this is the one that is registered in the National
Registry of Persons.

3. What fees or legal requirements must be fulfilled?
In case of adoption, registering the judgment.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

In adoption, the new certificate replaces the previous one.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

For correction, the Registry charges L 200.00 and the process takes approximately 4 to 6
months if the documents are complete.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

The interested party or his legal representative must appear before the Supreme Court of
Justice or Criminal Court of Letters of the corresponding jurisdiction, together with the
documents indicated as appropriate, to obtain them, which are usually issued on the same day.

To request a criminal record, the following are required:

I.  Power of Attorney in favor of the person who will carry out the process.
IIl.  Payment of L.200.00.
[ll.  Indicate an address of residence in Honduras.
IV.  Copy of DNI/Passport of the person in favor of whom the request will be
made.

a. Can this process be done online? If so, what is the process?

Yes, criminal records can be obtained online through the Judicial Branch’s digital
platform. To do so, the user must first create an account on the following website:
https://pjdigital.poderjudicial.gob.hn/ciudadano/.

The user must register by providing their personal information and a valid email
address. Once registered, the account will be validated via email, after which the
user will be authorized to proceed with the online application.

To request the criminal record certificate, the user must complete the online
application form, ensuring that their name and surname match exactly as they
appear on their identification document. The document number must be entered
without dashes. The user must also upload a photograph of their identification
document (showing the side with the photograph) and, where applicable, provide
proof of payment.

The system processes the information entered by the user and verifies its
authenticity, including whether the individual has any criminal record.

Once the application is submitted, the information will be reviewed and, if
approved, a confirmation will be sent to the user’s email. The user must then log
back into the platform to download the criminal record certificate in PDF format.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

Criminal records can only be requested at the Supreme Court of Justice in
Tegucigalpa and San Pedro Sula; however, now that it is online you can get it
from anywhere and it is the same process.

c. What specific identification is necessary for completing the procedure?
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If you are Honduran, you just need your National Identification Document (DNI).

If you are a foreigner, you must present your passport or residence card, or
another document that accredits you as such.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Yes, it is possible to carry out the process on behalf of a third party, but you need a power of
attorney.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

Yes, criminal records can be obtained by a third party or family member, however this person
will require a power of attorney to make the request.

It is not necessary for this process to be done by an attorney.

a. What documentation or authorization is required to request a record on
behalf of someone else?

A power of attorney; if coming from abroad, the power of attorney must be duly
apostilled.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The time to obtain records in person is 1-2 working days.
In case of doing it, online is up to 1-5 working days.
The cost is L. 200.00.

5. Are there expedited processes available for urgent cases?

No, there are no accelerated processes. In any case, you will have to personally deal with it and
present a specific case.
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Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?

There is no background clearance certificate as such. By requesting a certificate of criminal
record, this information can be obtained.

2. What steps are involved in requesting this certificate, and can it be completed

online?
N/A.
3. What documentation is required to verify identity when applying for the
certificate?
N/A.
4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?
N/A.
5. How long does it take to process the request, and can it be expedited for
urgent cases?
N/A.
6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?
N/A.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Directly in the office where they were arrested, specifically in any office of the Police
Investigation Department.

In Honduras there is no federal system.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

If it's personal, just the national identification document.

If it's for a third party, you will need a power of attorney issued by the person requesting the
police report in favor of the person who is requesting it.

If the person is a minor, his or her father or mother may attend.

3. Can certified copies be requested online, or must the request be made in
person?

No, it can’t be made online. This is an in-person process.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

There are only official expenses for a value of L.200.00.

5. How long does it typically take to receive a certified arrest report or police
clearance?

It depends on the place where it is requested, it is considered approximately 3 days, but if it is
required to be signed by a representative of the Police it will take depending on availability.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

No, a lawyer is not needed for this process; individuals can handle it independently.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

They are not publicly accessible; there must be an authorization from the person involved or a
court order.
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8. What identification or supporting documents are needed to obtain arrest
records?

National Identification Document, in cases in which the affected person goes directly.

Birth Certificate, to certify that they are the parents, when they are the ones who attend in cases
involving a minor.

Power of Attorney in favor of the person who will make the request.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

It's maintained unless the process to clear the record is performed.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, it is possible to request arrest records of third parties with power of attorney.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Yes, all these documents can be requested at the National Registry of Persons.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

No, it's an in-person process.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Family members (mother, kids, wife, etc.).

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

Full name of the person, National Identification Document number, if it does not have a humber,
help with the other data to avoid giving the name of a homonym, such as date and place of
death.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

The National Registry of Persons has a digital database, but it is for the use of the Registry itself
and if it is not in digital format, they keep the books where they are registered.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Full names of the spouses, place and date of marriage or divorce. If the search for a divorce is
in a court because it is not registered in the National Registry of Persons, the approximate date
of the request for divorce, city, court, etc., is taken.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

No, they are not publicly accessible, they are only accessible in person only to those involved or
their children or whoever has power of attorney.
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7. What is the process for finding older marriage records that may not be
digitized?

Provide the following information to facilitate a search in the physical record books:

e The city where they were married,

¢ Date of the marriage,

o If it was before the mayor or before a Notary,
¢ Name of both spouses

8. Are there fees or costs associated with retrieving documents, and are fee
waivers available?

There is no charge for the search, only if the certificate must be issued. The marriage or divorce
certificate costs L. 200.00.

9. How long does the retrieval process usually take, and is expedited service an
option?

It depends on the city, if it is digital, it is one or two days, but if it is a search in physical books, it
is not possible to indicate the time it takes.

There is no expedited service.
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1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

Must be requested in writing and have power of attorney to do so, or be requested by a parent if
the individual is a minor.

a. Isthe procedure the same if it is a private hospital or provider?
Yes.
b. Can this process be done online?
No.
2. Arethere specific laws that govern access to medical records?
Yes.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Legal representative or parent, if applicable, when minor.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

In public hospitals it is free, and in private ones it is unknown how much they would charge, but
it is considered that they might charge a minimum as an 'administrative fee'.

5. How long are medical records retained by hospitals, and what happens to
older records?

The files must be kept for 5 years, counted from the last medical act, and when it is public, 10
years.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

Protection orders are issued by courts of the Supreme Court of Justice or the Prosecutor’s
Office of the Public Prosecutor’s Office, so you must apply to whoever issued the order.

a. Can this be done online?
No.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

Request it through an attorney before the court that issued it, and must appear with a power of
attorney, and if it is before the Public Prosecutor’s Office may appear with a power of attorney.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Only the attorney representing the protected party.
a. If so, what documentation is necessary?

The attorney must appear with a power of attorney issued by the protégé or
issued by the representative in the case of a minor.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

The law does not establish a time or term of conservation of the order or information about the
protection. Once the processes are finished, the files are kept in the archive, therefore they are
preserved.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

The information is confidential, and only the protected person, his or her attorney, and the
appropriate authorities may access the information.

6. Are there any costs associated with this request?

It must be requested from the Public Prosecutor’s Office, for example, a certificate, the fee is L
200.00.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

When the files are of Family matters or have publicity restrictions, you must present a podar to
see them. The rest are public and no power of attorney is required.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Answer already given above.
3. Can court records be accessed online, or must requests be made in person?
No online access, this process must be in-person.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Only copies.

5. How are archived or older court records accessed if they are not part of
current systems?

The courts have a file called “Archivo Muerto o Fenecido CEDIH” (dead or deceased archives
CEDIH) and you must ask the court to request the file to CEDIH, and this office forwards it to
the court.

6. Can anyone request these documents or are there restrictions?

If they are not files of minors or with protection of publicity, anyone can request it.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

At the Military Reserves Directorate, located at the Joint Chiefs of Staff.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

Only the applicant's full name and current rank within the Armed Forces are required.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Only legal representatives.

4. How long does it take to process requests for military records, and are
expedited options available?

It depends greatly on the workload at the time of the request, but the maximum is 60 days.
5. Can this be done online?
No, this option is currently unavailable.

6. Arethere any costs associated with this?

There is no charge for requesting these documents.
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Passports

1. What documentation is needed to obtain a passport?
o Receipt of payment.
o National document of identification (DNI) and copy.
e If you have a valid passport, this must also be presented.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?
Yes, there are now several Honduran consulates abroad where you can obtain the passport.

3. What fees or costs are associated with this process?
e 5-year term: USD$35.
e 10-year term: USD$50.

Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

There are currently no pro bono support sites.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Not at the moment.
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MEXICO

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

To notarize a document in Mexico, one must schedule an appointment with a Notary Public of
choice, present valid identification (such as a passport or official government-issued 1D), and
provide the document to be notarized. The Notary will verify the individual’s identity and legal
capacity, review the content of the document, and, if everything is in order, witness the signing.
The Notary will then sign, seal, and officially certify the document.

If certification is required, the original document must be presented to the notary, who will verify
and certify it before issuing an official copy.

2. Arethere any specific requirements?

Yes. The individual must present valid official identification, be legally competent and provide the
document to be notarized. Depending on the nature of the act, additional documents may be
required, such as proof of address, Unique Population Registry Code (Clave Unica de Registro
de Poblacion, “CURP”) or Federal Taxpayer Registry (Registro Federal de Contribuyentes,
“RFC").

If only certification is required, the sole requirement is to present the original document intended
for certification.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

Alawyer is not required to notarize a document in Mexico; individuals may go directly to the Notary
Public of choice. However, if the document involves legal or financial implications, it is advisable
to seek legal counsel beforehand.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Yes. Notarization services in Mexico involve official notarial fees, and, in some cases,
government taxes. These fees vary depending on the state, type of document, and the service
required.

5. How long does it typically take to complete the notarization process?

The time varies depending on the type of document and the complexity of the service needed.
For instance, the process of notarizing a signature is usually very fast. For straightforward
documents such as affidavits or simple powers of attorney the process can often be completed
within an hour, depending on the Notary’s availability. However, if additional certified copies are
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needed, they can be completed the same day or within 48 hours. Complex acts can take
typically 3 to 10 business days, though more time may be needed if additional verification or
registry filings are required.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Yes, foreign notarizations can be legally recognized in Mexico, but they must undergo a
legalization or authentication processes to be valid. This typically involves either an Apostille or
legalization through the country of origin’s designated office or, where applicable the embassy or
consulate.

¢ If the originating country where the document was notarized is a party to the
Hague Apostille Convention (Convention of 5 October 1961 Abolishing the
Requirement of Legalization for Foreign Public Documents), it must then be
apostilled.

e |If the country is not part of the Hague Apostille Convention, the document
needs to be legalized by a Mexican consulate/embassy in the country where it
was issued.

Additionally, regardless of whether the document is legalized or apostilled, if the document is in a
language other than Spanish, it must be translated into Spanish by a certified Mexican translator.

Without these steps, a foreign-notarized document will not have legal effect in Mexico.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Mexico?
a. Isit possible to do this online? Through a consulate? If so, please
indicate the process.

In Mexico, an official copy of a birth certificate can be obtained through three main channels:

1. Online, via the National Civil Registry Platform
2. In person, at a local Civil Registry Office
3. Through a Mexican Consulate abroad

The most convenient method is online, through the National Civil Registry Platform, where
individuals will have to create an account, enter their personal data and pay the applicable fee to
download a certified digital copy. Notably, you are not required to show that you are the holder of
the birth certificate to complete the request online.

However, for those who prefer a physical copy, or if the online system is not available for a
particular record, a visit to the local Civil Registry Office is another option. The process is relatively
simple; the requester must provide the personal information of the individual whose birth
certificate is being requested and pay the applicable fee to receive the printed copy.

Finally, Mexican consulates in many countries also offer birth certificate services, typically by
appointment. However, most consulates require the requester to show they are the holder of the
birth certificate being requested. The process abroad may take several business days, depending
on the availability of the record and the consulate’s internal schedule.

2. Are digital or physical copies issued, and which format is considered official?

Both digital and physical copies are legally recognized in Mexico. The digital copy, obtained
through the online National Civil Registry Platform, comes with a secure QR code and a digital
seal, making it valid for administrative and legal procedures. The physical copy, issued at a Civil
Registry Office or consulate, is printed on official paper and includes stamps and signatures.

However, while both are equally valid under the law, some government offices or institutions may
still request a physical copy for specific procedures.

3. What identification is required to request a birth certificate?

Identification requirements vary by state. In most cases, no ID is required when requesting any
birth certificate in person or online, as long as the solicitant provides the Unique Population
Registry Code (Clave Unica de Registro de Poblacion, “CURP”) or full personal information
such as name, date and place of birth, and name of father or mother. However, some states do
require an official photo identification, such as a voter ID card (INE), passport, or professional
license.

4. How long does it take to receive a birth certificate after applying?
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The processing time depends on the method used.

e |If requested online, the birth certificate is typically available within minutes after
payment is made.

¢ In person requests at Civil Registry Offices are usually fulfilled the same day, within
minutes after payment is made.

e Requests made through Mexican consulates generally take longer and may be
processed within several business days, depending on the consulate’s internal
procedures.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

If the exact birth details are incomplete or unknown, it can be more challenging to locate a birth
certificate since the online National Civil Registry Platform requires relatively complete data to
generate a match. However, while the online system does not support broad or flexible searches,
most Civil Registry offices may assist with manual searches of physical archives, especially for
older records that are not digitalized, requiring the individual to provide estimated information such
as an approximate birth year, parent’s full name, or possible states of registration. Although, this
may require a personal visit or written request, depending on the state.

6. Arethere databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

No, there is no public database in Mexico that allows people to search birth records using partial
or uncertain information. The online National Civil Registry Platform allows for certificate requests
only when specific personal information is entered accurately, however, it is not designed for
exploratory or research-based searches.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The cost of obtaining a birth certificate in Mexico varies by state. The exact fee is displayed when
using the official online system:

https://www.miregistrocivil.gob.mx/public/actas/commons/CostosPorEstado.xhtml

Payment can be made by credit or debit card through the portal or in cash at the Civil Registry
office. If applying through a consulate, the fee may differ slightly depending on consular services
charges.

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
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In Mexico, birth certificate corrections are generally processed by the Civil Registry of the state
where the birth was originally registered. The Civil Registry will make corrections of evident and
simple mistakes, such as typographical errors. However, a judicial resolution is required for the
correction to be authorized where the correction relates to a fundamental matter, such as gender,
date, or place of birth, among others. In these cases, a judge must approve the request in a non-
contentious proceeding, and only then can the civil Registry implement the change.

Each state operates its own Civil Registry offices and follows its own specific rules, so while the
overall process is similar nationwide, the exact requirements and procedural steps can vary
depending on the jurisdiction.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

In Mexico, the procedure for correcting birth certificates depends on the procedural rules of each
individual state.

In general, the applicant must initiate a rectification trial before a competent judge. This process
involves submitting, along with a formal petition, the same supporting documents that would be
required by the Civil Registry, and, where unavailable, allows for other types of evidence, such as
non-official documents. The judge is the authority who approves the correction; the Civil Registry
only executes the change once authorized.

Where the error is simple and evident, such as typographical errors, the process may be carried
out as an administrative proceeding before the Civil Registry office or can also be initiated online
via the national Civil Registry platform. This platform supports the clarification and rectification of
records in cases involving errors in registration data.

Mexican consulates abroad generally do not process birth certificate corrections directly,
although they may provide guidance or refer applicants to the appropriate Civil Registry.

3. What supporting documents are needed to prove the error and request a
correction?

The documents required to support a birth certificate correction request depend on the type of
error involved. Commonly accepted documents include:

e Unique Population Registry Code, (Clave Unica de Registro de Poblacion,
“CURP")

e Passport

o Driver’s license

e Birth certificates of the applicant’s parents

e School records

e Baptism certificate

e Any other public or private document that clearly verifies the correct name
or data to be amended.
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4. Aretherelegal or court processes involved in corrections?

Yes, as stated, some errors and mistakes cannot be administratively corrected without a court
order. In these cases, filing a petition before the local court is required, and once the court issues
a judgment authorizing the correction, the Civil Registry will make the change in its records and
issue the corrected document. The necessity for judicial intervention depends on the laws of the
state where the birth was registered.

5. How long does the correction process typically take?

The time required to process the correction request may vary depending on the complexity of the
correction and whether judicial involvement is required. Administrative corrections at the Civil
Registry may take a few weeks, while judicial corrections can take a few months due to court
schedules and procedural requirements.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

In Mexico, amendments to a birth certificate after an adoption or a gender marker change are
carried out by the Civil Registry in the state where the original record is located.

In adoption cases, the process begins once the court issues an adoption decree; this decree must
be presented to the Civil Registry, which will then update the record to reflect the new legal
parentage, after paying the corresponding fee.

In gender marker change cases, several states allow the change through a simple administrative
procedure without requiring medical evidence, while other states still require a judicial order. The
process cannot be completed online, and most Mexican consulates do not perform these
amendments directly; instead, the applicant or a legal representative must attend in person at the
appropriate Civil Registry.

Notably, there is no standardized national procedure for these amendments, as each state
follows its own regulations.

2. Is acourt order required to initiate the amendment?

For adoptions, a court order is always required. For gender marker changes, whether a court
order is necessary depends on the legislation of the state where the change will be made.

3. What fees or legal requirements must be fulfilled?

Fees for amendments vary by state but are generally low, typically ranging from a few hundred
to a few thousand Mexican pesos. Please bear in mind that the fees involve administrative fees
to cover processing costs by the Civil Registry, but where a court order is required, while the
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court will charge no fees, generally legal assistance is recommended. Legal assistance can
result in professional service fees.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

Once amended, the new birth certificate replaces the original for all official purposes. The Civil
Registry retains the historical record in its archives, but the document provided to the public will
reflect the updated information only.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The cost of correcting or amending a birth certificate depends on the type of change and whether
it is administrative or judicial. Administrative corrections can cost a few hundred pesos and are
usually completed in a matter of weeks. Judicial corrections or amendments, such as those
following an adoption, can take several months and involve additional expenses for legal
representation, court fees, and certified copies.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?
In Mexico, a person may request their criminal record at the federal level through the following:

o Federal Certificate of Criminal Records (Carta de Antecedentes Penales
Federales “CAPF”), issued by the Decentralized Administrative Body of
Prevention and Social Reintegration (Organo Administrativo Desconcentrado
de Prevencion y Readaptacion Social, “OADPRS”)

o Certificate of Registration Data (Constancia de Datos Registrales, “CDR"),
issued by the Office of the Attorney General of the Republic (Fiscalia General
de la Republica, “FGR”)

State-wise, governments also issue the Certificate of Criminal Records (Carta de Antecedentes
Penales Estatales “CAPE”"). Depending on the state, the competent authority may be the State
General Attorney’s Office (Fiscalia General de Justicia), the Ministry of Public Security (Secretaria
de Seguridad Publica), or another government agency.

The difference is that the Certificate of Registration Data (“CDR”) verifies personal identification
records (such as fingerprints, photographs, personal information, physical characteristics, among
others) for individuals who have been convicted by a competent judicial authority to serve a
condemnatory sentence, as provided under the Mexican Federal Criminal Code (Cédigo Penal
Federal), and whose conviction has become final, whereas, the Certificate of Criminal Records
(“CAPF" [ “CAPE") verifies the criminal convictions for federal or state crimes, as applicable.

It should be noted that all certificates mentioned only include general information about the
records found, such as the case number, courthouse, and relevant dates.

Therefore, if the individual wants access to the full criminal records per se, a formal written request
must typically be submitted to the courthouse where the case was heard or to the corresponding
Prosecutor’s Office. The request should provide key details such as the case number, names of
the parties involved, and relevant dates. Upon approval, certified copies of judgments or court
files may be provided upon payment of the applicable fee.

a. Can this process be done online? If so, what is the process?

1. Certificate of Registration Data (* CDR")

The Certificate of Registration Data cannot be requested online; it must be requested in
person.

Individuals residing within national territory must go directly to the nearest delegation of
the Office of the Attorney General of the Republic (Fiscalia General de la Republica,
“FGR”) during business hours from 9:00 a.m. to 5:00 p.m., and submit the following
documents in original and legible copy:
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e Request letter for the certificate issued by the Embassy, Consulate, or
government agency, valid for no more than three months from the date of
issuance, addressed to the Attorney General of the Republic.

¢ Valid official photo identification: voter ID, professional license, or valid
passport. Foreign nationals must present their passport.

e Proof of address, issued within the last three months, in the name of the
applicant or a direct family member (parent, sibling, child). In the case of
spouses, the same proof of address may be submitted along with a copy
of the marriage certificate.

e Multiple Immigration Form or identification demonstrating legal
residence in Mexico.

e Birth certificate. If applicable, submit a naturalization certificate.

e Two color photographs, passport-size or ID-size (4.5 x 3.5 cm), one
front-facing and one right-profile. Preferably, the face should be clearly
visible against a white background, without makeup, lipstick, eye makeup,
glasses, earrings, piercings, beard, mustache, or any headwear that
obstructs full identification. Photos must be taken within 30 days prior to
the request.

e Payment of the fee for the Certificate of Registration Data, totaling
$232.00 MXN (two hundred thirty-two pesos 00/100).

¢ Individuals residing in national territory will be informed of the procedure for
fingerprint collection at the time of document submission.

Important: Any document in a foreign language must be translated into Spanish
by a certified expert translator.

Once all documents are submitted and payment is made, a receipt of submission
will be provided, which must be presented to collect the corresponding Certificate
of Registration Data.

For individuals residing abroad, the following original documents must be sent
to the designated person in Mexico to carry out the procedure:

¢ Request letter issued by the Embassy, Consulate, or government agency.

e Fingerprints (two copies).

e Simple power of attorney letter.

e Photographs.

e Valid official identification.

e Military service card, pre-service card, or, if applicable, certificate of
postponement of active duty.

e Birth certificate.

e Immigration form

2. Federal Certificate of Criminal Record
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As for the Federal Certificate of Criminal Record, the application process can only
be completed online through the government's official website for that matter
(https://constancias.oadprs.gob.mx/inicio).

The applicant must access the website, enter their personal information, specify
the institution requesting the certificate and the reason for the request, and then
proceed to pay the corresponding fee in order to obtain the Federal Certificate of
Criminal Record.

3. State Certificate of Criminal Record
To obtain the State Certificate of Criminal Record it is generally necessary to
contact the corresponding state authority, such as the State Attorney General's
Office or the Secretariat of Public Security (Secretaria de Seguridad Publica).

The process may vary depending on the state, but it commonly involves submitting an
application, providing personal information and identification documents, and making the
corresponding payment. Some states also offer the option to complete the procedure online
through digital platforms.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

No, while the federal process is standardized nationwide, each state has its own requirements,
fees, and processing methods for state-level criminal record.

c. What specific identification is necessary for completing the procedure?

1. Certificate of Registration Data (“ CDR”)

Mexican citizens: Voter ID (INE), professional license, or valid passport.
Foreign nationals: Valid passport.

2. Federal Certificate of Criminal Record
As for the Federal Certificate of Criminal Record, it is essential to have a Unique
Population Registry Code (Clave Unica de Registro de Poblacion, “CURP”) and
the following documents:

Mexican citizens: Birth certificate and a valid official photo ID (such as
voter ID (INE), passport, professional license card, updated military service
card, or driver’s license).
Foreign nationals: Apostilled and translated birth certificate, passport, and
immigration card (FM3).

3. State Certificate of Criminal Record

The specific identification document required may vary depending on the state, but commonly
required documents are:

e \Voter ID, professional license, or valid passport.
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2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

Generally, no. Criminal records are considered private, and access is granted only to the individual
concerned or to authorized representatives. Exceptions may apply in the context of judicial
proceedings or official investigations.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

A third party can request someone else’s criminal record only if they have legal authority, such as
a power of attorney or court order. A lawyer is not strictly required, but legal assistance is often
useful for navigating the authorization process.

a. What documentation or authorization is required to request a record on
behalf of someone else?

Required documents include a notarized power of attorney or court authorization, valid
identification for both the requester and the subject, and any additional documents requested by
the issuing authority.

4. How much does it cost to obtain a criminal record, and what is the processing
time?
1. Certificate of Registration Data (*CDR")
The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs
available. The certificate must be issued within 10 business days from the moment
all the requirements have been met. Under no circumstances will urgent
certificates be issued.

2. FEederal Certificate of No Criminal Records

The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs
available. The certificate must be issued within 10 business days from the moment
all the requirements for this procedure have been met. Under no circumstances
will urgent certificates be issued.

3. State Certificate of No Criminal Records

The fee to be paid varies depending on the state in which the certificate is
requested, and there are usually no fee waivers or reduced costs available. The
issuance time varies depending on the state in which the certificate is requested,
but generally it must be issued within 5 to 10 business days. The expedition of the
certificate for urgent cases may also vary depending on the state.

5. Arethere expedited processes available for urgent cases?

1. Certificate of Reqistration Data (“CDR")
No, under no circumstances will urgent certificates be issued.

2. Federal Certificate of No Criminal Records
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No, under no circumstances will urgent certificates be issued.

3. State Certificate of No Criminal Records

The expedition of the certificate for urgent cases varies depending on the state,
some jurisdictions may offer express processing for an additional fee, but this is
not standardized nationwide.

Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?

In Mexico, the Certificate of No Criminal Record at the Federal Level (Carta de No Antecedentes
Penales Federales “CNAPF"), is issued by the Decentralized Administrative Body of Prevention
and Social Reintegration (Organo Administrativo Desconcentrado de Prevenciéon y Readaptacion
Social, “OADPRS").

State-wise, governments also issue the Certificate of No Criminal Record (Carta de No
Antecedentes Penales Estatales “CNAPE"). Depending on the state, the competent authority may
be the State General Attorney’s Office (Fiscalia General de Justicia), the Ministry of Public
Security (Secretaria de Seguridad Publica), or another government agency.

2. What steps are involved in requesting this certificate, and can it be completed
online?

1. Federal Certificate of No Criminal Record
As for the Federal Certificate of No Criminal Record, the application process can only be
completed online through the government's official website for that matter
(https://constancias.oadprs.gob.mx/inicio).

The applicant must access the website, enter their personal information, specify the institution
requesting the certificate and the reason for the request, and then proceed to pay the
corresponding fee in order to obtain the Federal Certificate of No Criminal Record.

2. State Certificate of No Criminal Records
To obtain the State Certificate of No Criminal Records it is generally necessary to contact the
corresponding state authority, such as the State Attorney General's Office or the Secretariat of
Public Security (Secretaria de Seguridad Publica).

The process may vary depending on the state, but it commonly involves submitting an
application, providing personal information and identification documents, and making the
corresponding payment. Some states also offer the option to complete the procedure online
through digital platforms.
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3. What documentation is required to verify identity when applying for the
certificate?
1. Federal Certificate of No Criminal Record

The documentation needed to verify identity when applying for a Federal Certificate of No Criminal
Record is the following:

¢ Valid official photo identification: voter ID, professional ID card, or valid
passport.

e Birth certificate.
e Unique Population Registry Code (CURP)

e Foreign nationals: apostilled and translated birth certificate, passport, and
immigration card (FM3).

2. State Certificate of No Criminal Records

The documentation needed to verify identity when applying for a State Certificate of No Criminal
Record may vary depending on the state, but it commonly requires the following:

¢ Valid official photo identification: voter ID, professional license, or valid
passport. Foreign nationals must present their passport.

e Proof of address.

e Birth certificate.

¢ Official document that proves the reason for the procedure.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

1. Federal Certificate of No Criminal Records

The fee to be paid is $232.00 MXN, and there are no fee waivers or reduced costs available.

2. State Certificate of No Criminal Records

The fee to be paid varies depending on the state in which the certificate is requested, and there
are usually no fee waivers or reduced costs available.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

1. Federal Certificate of Criminal Records

The certificate must be issued within 10 business days from the moment all the requirements for
this procedure have been met. Under no circumstances will urgent certificates be issued.

2. State Certificate of Criminal Records
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The issuance time varies depending on the state in which the certificate is requested, but
generally it must be issued within 5 to 10 business days. The expedition of the certificate for urgent
cases may also vary depending on the state.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, even though criminal records are considered private, access is granted to authorized
representatives. A third party can request someone else’s criminal record only if they have legal
authority, such as a power of attorney or court order.

Required documents include a notarized power of attorney or court authorization, valid
identification for both the requester and the subject, and any additional documents requested by
the issuing authority.

Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the gquestions for
obtaining federal records.

In Mexico, the competent law enforcement agency to contact depends on the authority that carried
out the arrest. If the arrest was performed by local or state police, the request must be directed to
the corresponding unit within the State Attorney General’s Office (Fiscalia General de Justicia del
Estado).

If the arrest was carried out by a federal authority, the competent authority is the corresponding
unit of the Attorney General’s Office (Fiscalia General de la Republica).

In all cases, the requester must first determine the jurisdiction of the arrest to know which office
maintains the original documentation, as state and federal arrests are recorded and archived
separately.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

To obtain a certified arrest report in Mexico, the requester must present valid government-issued
identification, such as a passport, voter identification card (INE), or professional license. In
addition to personal identification, it is often necessary to demonstrate a legal interest in the case.
This may include a power of attorney if applying on behalf of another person or a court order
authorizing access. For lawyers, a professional license along with a signed authorization from the
person involved is typically required.

3. Can certified copies be requested online, or must the request be made in
person?
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Accessing full court files and obtaining certified copies typically requires submitting a written
request at the courthouse. While some states allow this process to be completed online, others
still require in-person visits. In certain cases, submitting the request may also grant access to
the court’s online system for further review of the case.

4. Arethere fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

Yes, most agencies in Mexico charge a fee for issuing certified arrest reports. The amount
varies by state and by the type of certification requested. Fees are usually calculated per page
or copies required. There is usually no financial assistance available for those unable to pay.

5. How long does it typically take to receive a certified arrest report or police
clearance?

Processing times generally range from 1 to 3 business days. If the requester is already
authorized and only needs a simple copy, the document may be issued on the same day.
Recent arrest reports, which are still active in the system, are typically processed more quickly.
In contrast, older or archived records may require retrieval from physical storage, which can
extend the waiting period.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

It is not necessary to hire a lawyer to request an arrest report in Mexico, individuals may
complete the process on their own by presenting the necessary documents directly to the
corresponding authority.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

Arrest records in Mexico are considered confidential by default and are not available to the
general public. Access is restricted to the person named in the record, their legal representative,
judicial authorities, and certain government agencies with a lawful purpose. Exceptions exist in
cases where the arrest report is already part of a publicly accessible court file; however, even
then, sensitive personal information may be censored. The confidentiality rule is based on
privacy protections under the National Code of Criminal Procedure (Cédigo Nacional de
Procedimientos Penales).

8. What identification or supporting documents are needed to obtain arrest
records?

A valid form of official identification, such as an INE card, passport, or professional license, is
required for all requests. If the requester is acting on behalf of another person, they must also
provide supporting documents proving their legal capacity to do so, such as a notarized power of
attorney. Providing additional details, such as the arrest date, location, and case number, can
expedite the search and reduce the risk of delays.
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9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

Although arrest records are generally preserved for extended periods, practical limitations exist.
Most agencies and courts in Mexico maintain records for decades, but the ease of retrieval
depends on whether the file is stored digitally or only in physical archives. Older records,
particularly those from before digital recordkeeping, may take longer to locate and could be
incomplete due to deterioration or administrative errors. To access these files, a written request
must be submitted specifying the case details.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, it is possible to obtain arrest records for another person, as long as the requester has prior
legal authorization. This typically involves presenting a notarized power of attorney or another
legally recognized document granting permission, along with valid identification.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Each state in Mexico has its own Civil Registry Office, where individuals can go in person to
request and obtain these certificates. However, requirements, fees, and procedures vary by
state, as there is no standardized nationwide process for retrieving vital records.

Most states offer online access to certain vital records. A notable exception is the birth
certificate, which can be retrieved online nationwide through the official Civil Registry platform.

b. If there are no online systems, is it possible to request these documents
via email or another online method?

No, in states or municipalities where online systems are not available or incomplete, the
individual must request vital records directly at the local Civil Registry office. However,
requirements differ significantly between jurisdictions, so it is recommended to verify the local
procedures on the official website of the relevant Civil Registry or state government.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Generally, any individual can request a death certificate, as long as they have the deceased
person's basic information, such as full name, date of birth, and date of death. However, some
states do require the requester to be an immediate family member, such as a spouse, parent,
child, or a legally authorized representative. In such cases, the requester must present valid
identification and may need to provide proof of relationship or legal authority to access the
record. Therefore, it is recommended to verify the specific procedures with the Civil Registry or
the state government where the death was registered.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

Although the specific requirements may vary by state, locating a death certificate typically
requires the deceased’s full legal name, the date of death (or at least an approximate year), and
the place of death. Additional details, such as the age of the deceased or the specific Civil
Registry office where the event was recorded, may also be required to ensure accuracy in the
search.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

Older death certificates are generally preserved in the archives of the Civil Registry of the
municipality where the death occurred. When records are more than a century old, they may
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have been transferred to the corresponding State General Archive (Archivo General del
Estado). Access to such records often requires an in-person request.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

To locate a marriage license or divorce decree, it is necessary to provide the full names of both
spouses, the date of the marriage or divorce (or at least an approximate year) and the place of
registration.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

In general, anyone can request a divorce decree or marriage license, the requester typically
needs the names of both spouses, the date of the marriage or divorce (or at least an approximate
year), and the place of registration.

However, some states require the requester to be the certificate holder or a legally authorized
representative. It is recommended to check the specific procedures with the Civil Registry or the
state government where the marriage or death was registered.

7. What is the process for finding older marriage records that may not be
digitized?

Older marriage records are generally preserved in the archives of the Civil Registry of the
municipality where the marriage took place. When records are more than a century old, they
may have been transferred to the corresponding State General Archive (Archivo General del
Estado). Access to such records often requires an in-person request.

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

Yes, there are fees associated with the issuance of certified copies of vital records. The amount
varies by state but typically ranges between 50 and 150 Mexican pesos per certificate. Fee
waivers are not commonly available.

9. How long does the retrieval process usually take, and is expedited service an
option?

The retrieval process generally takes from the same day up to several business days,
depending on the state and the accessibility of the record. Certificates requested through official
online platforms may be delivered immediately if the record is digitized. Expedited services are
not formally established, although in-person requests may be processed more quickly when
urgency is demonstrated.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

In Mexico, obtaining a copy of a medical record requires submitting a formal request to the
hospital where the records are kept. The request must include the patient’s full name, date of
birth, treatment dates, and a copy of official identification. Many institutions have their own
request form that must be completed and signed. For example, in the Mexican Social Security
Institute (Instituto Mexicano del Seguro Social, “IMMS”), patients must visit the medical unit
where they received care, fill out the designated form, present their ID, and specify the
timeframe of treatment for which records are requested.

a. Isthe procedure the same if it is a private hospital or provider?

Both public and private healthcare providers in Mexico must comply with OM-004-SSA3-2012,
NOM-168-SSA1-1998 and the General Health Law (Ley General de Salud), which regulate
access to clinical files and patient information. Public institutions, such as IMSS, ISSSTE, and
state health services, have standardized, often more formal procedures, with clear
documentation and official request protocols. Private hospitals may have more flexible
processes and sometimes process requests faster, but they still require valid identification and
written authorization.

b. Can this process be done online?

Yes, certain institutions (private and public), provide partial online access through online
platforms, (e.g. summaries of consultations, vaccination records, etc.) However, full access to
medical records, including doctor’s notes and imaging, generally requires submitting a request
in person at the hospital’s unit.

2. Arethere specific laws that govern access to medical records?

Yes, access to medical records is regulated by NOM-168-SSA1-1998 and NOM-004-SSA3-
2012. These norms impose confidentiality obligations on healthcare providers and establish
procedures to safeguard privacy while ensuring patient access to their records.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, medical records may be released to third parties only with the patient’s written
authorization or when there is a legal mandate. Authorized individuals include legal guardians,
parents, or tutors in the case of minors, attorneys with valid powers of attorney, and next of kin if
the patient is deceased.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?
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Public hospitals typically charge a nominal fee for providing copies of medical records, usually
set by institutional regulations. Private hospitals may charge higher fees, especially for
extensive clinical files or imaging studies. In some situations, such as ongoing medical care,
legal proceedings, or public health investigations, fees may be waived either partially or fully.

5. How long are medical records retained by hospitals, and what happens to
older records?

According to NOM-168-SSA1-1998, medical records must be retained for a minimum of five years
after the last medical encounter. However, many institutions retain records for longer periods to
comply with legal, administrative, and clinical needs. After the retention period, older records may
be archived, digitized, or, in some cases, securely destroyed following institutional policies and
applicable laws to protect patient privacy.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

In Mexico, a copy of a protective order can typically be obtained at the courthouse where the
order was issued. Depending on the state and the type of protective order (e.g., criminal or
family matters), the specialized court will maintain the official record. Additionally, local law
enforcement agencies may have copies if they are responsible for enforcing the order.

a. Can this be done online?

Yes, many state courts in Mexico have implemented online case file systems that allow users to
request copies of protective orders electronically, particularly for certified copies. If only a simple
(non-certified) copy is needed, or if the relevant state does not offer an online platform, an in-
person visit is typically sufficient.

Once access is granted to the online case file system, authorized users can log in and view
case files -including the protective order-, at any time, without needing to submit a written
request for each access or visit the courthouse where the order was issued.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

If the request is made through a written submission, no documentation is needed but prior court
authorization is required.

If the request is made in person, the individual must present valid official identification, such as
a government-issued ID and also have explicit court authorization. An exception applies to the
protected person, who may only need to present valid ID to obtain a copy.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, attorneys, family members, or other authorized third parties may request a copy on behalf
of the protected individual. This requires written authorization or a power of attorney from the
protected person. The requester must present their own valid identification along with the
authorization document.

a. If so, what documentation is necessary?

Necessary documentation includes a notarized power of attorney or written authorization signed
by the protected person, the requester’s valid official ID, and, if applicable, proof of the
requester’s legal relationship with the protected individual.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?
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Protective orders are retained in court records for many years, often indefinitely, as part of the
judicial archive. Copies can typically be retrieved through a written request at the courthouse
they were issued, even after the order has expired.

5. Arethere restrictions on who can access protective orders if they involve
sensitive information?

Yes, access is restricted to unauthorized people to protect the safety and privacy of the
individuals involved. Generally, only parties involved in the case, law enforcement, their legal
representatives, or individuals with court authorization can access protective orders.

6. Arethere any costs associated with this request?

Typically, requesting a non-certified or certified copy of a protective order involves a nominal fee
to cover administrative costs. Fees vary by jurisdiction but are generally low, depending on
document length and the number of pages or copies requested.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

To access court records and judgments in Mexico, a formal written request must typically be
submitted to the courthouse where the case was heard. The request should provide key details
such as the case number, names of the parties involved, and relevant dates. Upon approval,
certified copies of judgments or court files may be issued upon payment of the applicable fee.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Not all court records are publicly accessible. Cases involving minors, family law disputes,
criminal matters with confidentiality provisions, or issues related to national security may be
sealed or restricted. Access to such records is limited to authorized parties, their lawyers, or
individuals with explicit court authorization.

3. Can court records be accessed online, or must requests be made in person?

Some courts in Mexico offer digital platforms that provide limited public access to case statuses,
summaries, or basic information. However, full access to court files generally requires a written
request at the courthouse. In some cases, this request may grant access to the court’s online
system for further review.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Fees vary depending on the court and the length or type of document requested. Charges
typically cover photocopying, certification, and administrative costs, and are calculated based on
the number of pages or copies required.

5. How are archived or older court records accessed if they are not part of
current systems?

Older court records not stored in digital databases, are preserved in physical archives. To
access these files, a written request must be submitted to the court specifying the case details,
however, retrieval can take longer due to the required manual search.

6. Can anyone request these documents or are there restrictions?

Access to full court records is generally restricted to parties involved in the case, their legal
representatives, or individuals with court authorization. While certain judicial information may be
available to the public under transparency laws, access is limited when privacy, legal
confidentiality, or security concerns are present.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

Military service records in Mexico are stored by the Secretaria de la Defensa Nacional (SEDENA)
for the Army (Ejercito Mexicano), Air Force (Fuerza Aérea Mexicana) and Mexican National Guard
(Guardia Nacional Mexicana), and by the Secretaria de Marina (SEMAR) for naval personnel
(Armada de México). These State departments have their respective offices that maintain
archives of service histories, enlistment papers, discharge documents, and related information.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

To request military records, applicants must provide the full name of the service member, rank,
branch of service, service or registration number (if available), dates of service, any known unit
or base of assignment and reason for discharge (if applicable).

A valid government-issued photo identification must be presented, such as an INE voter card,
National Military Service Card, Passport, or Professional License, along with a photocopy. The
more complete the information provided, the easier it is to locate the records.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Service members may request their own records directly. In the case of deceased or
incapacitated veterans, immediate family members such as spouses or children, as well as duly
authorized legal representatives, may request the documents. Because military records contain
personal data, requests made by third parties require a power of attorney or, in the case of
deceased service members, presentation of a death certificate.

4. How long does it take to process requests for military records, and are
expedited options available?

Requests are generally processed within 5 to 10 business days, provided that the personnel file
is complete and available within the archives. In exceptional cases, processing may take longer
if the administrative file is not immediately accessible. Expedited service is not typically
available.

5. Can this be done online?

Requests cannot be fully processed online. However, applicants may initiate the procedure by
contacting SEDENA via email at archivo@sedena.gob.mx. From there, instructions will be
provided regarding the necessary steps, and in certain cases certified copies may be delivered
directly to the applicant’s residence within Mexico.

6. Arethere any costs associated with this?
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Obtaining personal military records is generally free of charge. Minimal administrative fees may
apply for certified copies or for the issuance of extensive documentation, but the standard
process of requesting one’s service record does not carry a fee.

Passports
1. What documentation is needed to obtain a passport?

To obtain a Mexican passport for the first time, the applicant must present official documentation
that proves Mexican nationality and identity.

To prove nationality, one original document from the following list is required:

e Mexican birth certificate

o Certificate of Mexican Nationality

e Declaration of nationality by birth

e Certificate of naturalization

e High Security Consular Registration (issued after 2005).

To prove identity, one original document from the following list is required:

e High-Security Consular Registration

e Mexican Voter ID

e Mexican military service card.

e Professional license or degree

o Certificate of Mexican Nationality

¢ Declaration of nationality by birth

e Certificate of naturalization

e Mexican or U.S. driver’s license

e U.S. government-issued ID

e U.S. residence card (green card)

e Mexican school certificate or report card (with photo and official seal)

e [IMSS (Instituto Mexicano del Seguro Social) or ISSSTE (Instituto de
Seguridad y Servicios Sociales de los Trabajadores del Estado) medical
card or other official Mexican Institution ID.

For passport renewals, the applicant must present their previous passport and pay the applicable
fee. If the passport being renewed has any restrictions or observations, additional requirements
may apply, as determined by the Consular Office or the Ministry of Foreign Affairs’s Office
(Secretaria de Relaciones Exteriores). In cases where the passport is marked as “Not
exchangeable” (No canjeable), the applicant must submit all documents as if applying for a first-
time passport.

In case a passport is lost or stolen, the applicant must go to the State Attorney General’s Office
or local police department in the area of residence and file a loss of theft report. This police
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report must be presented at the Mexican consulate, along with the full set of documents
required for a first-time passport application.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes, Mexican embassies and consulates abroad can process passport applications, including
first-time applications, renewals, and replacements. However, the applicant must go in person to
the consulate or embassy, as biometric data (photos, fingerprints, and signature) must be
collected. Appointments are usually required, and availability may vary depending on location
and demand.

3. What fees or costs are associated with this process?

The cost of a Mexican passport depends on the validity period chosen by the applicant. As of
2025, the standard fees are the following:

e 1 year: $885.00 MXN. (only available for children under 3 years old)
e 3years: $1,730.00 MXN.

e 6 years: $2,350.00 MXN.

e 10 years: $4,120.00 MXN.

These fees usually have a 50% off discount for seniors over 60, people with disabilities, and
agricultural workers, with the exception of the period of 10 years which does not apply to
agricultural workers.
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Finding the Comision Mexicana de Ayuda a Refugiados (COMAR)
File

1. What is the procedure for locating and accessing an individual’s file with
COMAR?

Late 2024, COMAR and the United Nations High Commissioner for Refugees (“UNHCR”, known
as “ACNUR” in Mexico), launched an online platform: COMAR Digital, which allows applicants to
follow up their case online, receive official communications from COMAR, access useful
information and frequent questions, without having to appear before a COMAR office.

However, the above requires applicants to have begun an actual proceeding before COMAR,
have an ID number (Clave Unica de Refugiado) and have a user and password to access the
COMAR Digital platform.

Where the above is unavailable, the applicant can always appear before the COMAR local office.
There are thirteen offices in Mexico. The corresponding addresses can be consulted in the
following link https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es.

Where there are no offices, an applicant can always initiate or file a petition before the National
Migration Institute (Instituto Nacional de Migracion).

2. How can afile be retrieved if the applicant has relocated within or outside
Mexico?

If in Mexico, a file can be accessed as detailed in the previous section. If outside Mexico, there
are a couple of alternatives:

e Access via COMAR Digital platform.

e Consultation via official email, the same link that provides the addresses
for the local offices of COMAR also provides email accounts:
https://www.gob.mx/comar/es/articulos/directorio-comar?idiom=es.

e |tis actually a right of applicant to receive information of the status of his/her
proceedings, which is why anyone located outside of Mexican territory can
request remote interviews in exceptional and justified cases.

e Finally, UNHCR can assist applicants in vulnerable situations.

COMAR has prepared a guide for applicants which provides a step by step explanation -
Guia-solicitante COMAR 2022.pdf

Additionally, UNHCR provides useful information and tips about these proceedings - How
to Apply for Refugee Status in Mexico - UNHCR Mexico

a. Can the file request be made in person, online, or through a legal
representative?

All three options are available.

3. Who is authorized to request access to a COMAR file?
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Only the asylum seeker or refugee named in the file, or a legally authorized representative, such
as someone with power of attorney, may request access to a COMAR file. Family members may
request access only if formally authorized by the asylum seeker.

4. Is written consent or a power of attorney required for someone to request a file
on behalf of another person?

Yes, written consent and a power of attorney are required for anyone other than the asylum
seeker to request access to their file. This documentation must be signed in the presence of two
witnesses. These safeguards are in place to protect personal data and prevent unauthorized
access.

5. What documentation or identification is needed to verify the identity of the
applicant or authorized representative?

To request access to a specific file, written consent or a power of attorney is required if the request
is made by someone other than the applicant. The power of attorney must be signed in the
presence of two witnesses to be valid.

Also, requesters must provide official government-issued identification or refugee identification
document issued by COMAR or the Mexican government.

6. Are additional documents, such as proof of refugee status or asylum
application number, necessary to locate the file?

Yes, the Proof of Procedure (Constancia de Tramite) before COMAR is generally the official
document that confirms you have initiated your refugee status recognition process. It also
serves as a key identifier to locate or reference your case file.

7. How long does it take to retrieve a COMAR file once the request is submitted?

Access to file generally should take around 20 business days; however, lengthier wait times can
be expected when COMAR is overburdened due to the high number of petitions.

8. Arethere fees associated with accessing or obtaining copies of the file?

COMAR does not charge fees for accessing or obtaining copies of refugee files. The service is
intended to ensure access to rights and legal protections for refugees and asylum seekers.

9. What is the process for accessing a COMAR file if the applicant’s
documentation has been lost or damaged?

If an applicant has lost or had their documentation, specifically the Proof of Procedure
(Constancia de tramite) before COMAR, stolen, the following steps must be followed:

i.  Report the incident to the State Attorney General’s Office
ii.  After filing the report, prepare a written request asking for a replacement of the
documentation lost or stolen.
iii.  Visitthe COMAR office with the following documents:
e A copy of the police report.
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e The written request for replacement.
e A copy of the identity card.

If the applicant is located in a state where COMAR does not have a physical presence, they
should go to the National Migration Institute (INM) offices instead.

Once COMAR contacts the applicant, they will be given an appointment to receive a response
regarding their request.

On the other hand, if the applicant’s documentation has been damaged, COMAR may assist in
replacing it, provided the document was originally issued by COMAR.

10. Is there assistance available for applicants who face barriers in accessing their
COMAR file (e.g., language or legal aid)?

Yes, COMAR collaborates with hon-governmental organizations (NGOSs), legal aid groups, and
interpreters to assist applicants who face language or legal barriers. Additionally, many refugee
support groups in Mexico provide pro bono legal representation, translation services, and
counseling to facilitate access to files and other rights.

11. What is the appeals process if COMAR denies access to the requested file?

If access to a file is denied, the applicant or their legal representative has the right to file a
complaint (queja) at the National Human Rights Commission (CNDH). This action can be taken
on the grounds of a violation of the right to information, as every asylum seeker is entitled to
receive clear and timely information about their asylum procedure and access their personal
case file.

If the refusal also affects the actual decision of the proceeding, an appeal can be filed before
COMAR for reconsideration of the decision.

12. Are COMAR files digitized, and can they be accessed remotely or only through
physical offices?

Yes, COMAR offers an online platform called COMAR Digital, designed to help asylum seekers
monitor the progress of their application step by step, receive official notifications, access detailed
information and documents about the asylum process, and review frequently asked questions.

However, it's important to note that COMAR Digital is strictly a consultation tool. Not all case
files may be digitized, especially older ones, so physical documents or in-person visits may still
be required for certain procedures.

13. How are older or archived files handled if the application or documentation is
several years old?

Files should be kept by COMAR available to applicants; however, if file is old or not digitalized, it
might take longer to have access to it. Generally, this will require a petition in writing.
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Please consider that there is legal and institutional help available to applicants, such as those
resources referenced in the following section.

Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, private individuals and foreign immigration attorneys can directly contact pro bono
clearinghouses in Mexico to seek legal assistance, especially regarding immigration, asylum, or
refugee matters. These clearinghouses are organizations or networks that coordinate pro bono
legal services by connecting applicants with volunteer lawyers or legal aid groups.

Most clearinghouses have established procedures for intake, which often include filling out an
intake form either online or in person. This form collects relevant personal, legal, and case
information to evaluate the applicant’s eligibility and needs. Some clearinghouses may also
require supporting documents such as identification, immigration status, or evidence of legal
issues.

It is advisable to check the specific clearinghouse’s website or contact them directly to obtain
the correct intake form and instructions. Direct contact ensures faster guidance and proper
referral to qualified pro bono legal professionals.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Yes. In Mexico, there are multiple organizations that provide pro bono or low-cost legal assistance
to individuals seeking access to official documents or navigating complex administrative and
judicial processes. These include:

¢ Non-Governmental Organizations (NGOs): Many NGOs focus on
human rights, migration, women'’s rights, or victims of violence. They often
assist with accessing documents such as birth certificates, medical
records, court files, and refugee status documentation.

e Legal Aid Clinics: University law schools and community legal clinics
provide supervised legal assistance to low-income individuals, including
help with document requests, legal filings, and navigating government
agencies.

e Refugee and Asylum Support Groups: Several organizations specialize
in assisting refugees and asylum seekers with accessing COMAR files,
securing legal representation, and obtaining social services.

e Public Defenders and Legal Assistance Programs: For those involved
in judicial processes, public defender offices and state-run legal aid
programs provide free legal support, including assistance with obtaining
court records and police reports.
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Many of these organizations also offer translation, counseling, and advocacy services. It is
recommended to contact local bar associations or community legal centers for referrals to
trustworthy pro bono resources.

Below are descriptions of some of these organizations operating across the country, along with
their areas of focus:

e Casa del Migrante en Tijuana, A.C.: Provides shelter and free legal
services. Offers support with obtaining Federal Taxpayer Registry (Registro
Federal de Contribuyentes, “RFC”), Unique Registry Code (Clave Unica de
Registro de Poblacion, “CURP”), and Social Security Number (NSS).

¢ Casa Tochan: Ashelter for men that provides paralegal advice, community
health programs, and support with local integration.

e Casa San Juan Diego y San Francisco de Asis: Offers legal
representation for migration regularization and asylum applications.

o Albergue Dr. Alfredo Pumarejo: Provides legal representation for
migration regularization and asylum applications.

e Sin Fronteras IAP: Provides social and legal support, education, outreach,
and active participation in migration policy development.

¢ MANOS (Migrants Supported, Not Forgotten A.C.): Offers free legal
services and educational projects focused on migration and the protection
of migrant rights.

o Bufetec: Free legal advice service and representation for legal procedures.

e Asylum Access Mexico (AAMX): Offers legal and community-based
assistance to refugees, including legal representation and community legal
empowerment through workshops on rights and gender-based violence.

¢ UNHCR Mexico: Provides information and assistance to refugees and
asylum seekers, including legal aid and support through partners. They
also offer guidance on the application process for refugee status with the
Mexican Commission for Refugee Assistance (COMAR).

e Proyecto Internacional de Asistencia a los Refugiados (IRAP):
Provides services to refugees, including remote legal advice, community
education, and legal representation, particularly at the Ciudad Juarez/El
Paso border.

e Public Defender’'s Office in all states of Mexico: Provides free
assistance with criminal legal proceedings. In Mexico, institutions such as
the Instituto de Defensoria Publica de Nuevo Ledn offer legal counsel and
representation at no cost to individuals who lack the financial means to
retain private counsel. These services are available through multiple
channels, including telephone consultations, online appointment systems,
and in-person visits to designated offices.
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NICARAGUA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

There is no specific process outlined in the law. Nonetheless, notarization of documents is
subject to the process below:

e The person holding the document must appear before a Notary Public authorized by the
Supreme Court of Justice (CSJ).

e The document holder must present a valid identification document along with the
document to be notarized.

2. Arethere any specific requirements?
Notarized documents must include and express the following:

e The place, time, day, month, and year in which the document is executed;

e The full name, age, profession, address, marital status, and identification document of
the parties involved,;

¢ Whether the parties are acting on their own behalf or on behalf of a third party, in which
case, representation documents must be delivered to the Notary;

¢ Name and commission information of the Notary.

e The notary must inform the parties of the legal value and significance of the deed, as
well as of any waivers made, clauses that involve waivers or implied stipulations.

¢ Aninstrument cannot be executed if the parties lack legal capacity to do so, under
penalty of nullity. Likewise, no instrument can be granted without the presence of the
parties or their attorneys or legal representatives, under the same penalty.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?
The intervention of a notary is mandatory.

4, Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Legal fees are agreed with the Notaries. Stamp tax will also apply (usually a minor amount).
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5. How long does it typically take to complete the notarization process?

The process can be completed on the same day or within a couple of days, depending on the
complexity of the document. The Notary Public is obliged to provide the parties with a copy of
the deeds they have authorized, within three days of having notarized documents.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Yes, notarized documents abroad can be recognized in Nicaragua, provided:

Apostille: If the country of origin is a member of the Hague Convention, the document must
have an Apostille from the competent authority in the issuing country.

Consular legalization: If the country is not a member of the Hague Convention, the document
must be legalized by the Nicaraguan consulate in the country of origin and then by the Ministry
of Foreign Affairs in Nicaragua.

Official translation: If the document is in a language other than Spanish, it must be officially

translated by a Notary Public with more than 10 years of experience in the profession in
Nicaragua.
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Procedures regarding Birth Certificates

1. How does one obtain an official copy of their birth certificate in Nicaragua?
a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

Birth Certificates can be requested at the Civil Registry offices of each
municipality, at the Central Civil Registry, at the Departmental and Regional
Electoral Councils. Birth certificates cannot be obtained at the consular offices of
Nicaragua.

Any procedure carried out by the interested party, or his/her family members
(parents, siblings, grandparents, and children do not require a power of attorney.

In the case of a spouse or civil law partner, a photocopy of the Marriage
Certificate and/or Certificate of Stable Common-Law Union is required.

2. Are digital or physical copies issued, and which format is considered official?
Most of the documentation issued by public entities is physical and is considered official.

3. What identification is required to request a birth certificate?
Generally, you need to provide the following information when requesting a birth certificate:

e Full name

o Date of birth/death/marriage

e Parents’ names

¢ |dentification number and copy (preferably Nicaraguan residence or ID card)

4. How long does it take to receive a birth certificate after applying?

It is generally issued on the same day or within 1 to 3 business days after the request.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

Public institutions require (a) a copy of a previously issued birth certificate or (b) the person’s
general legal information and full name. Date and place of birth are not required.

6. Arethere databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

No. There are no publicly accessible online databases.
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7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

The cost for obtaining a birth certificate before public offices does not exceed one hundred and
twenty Cordobas (C$120.00) equivalent to three dollars and fifty cents (U$3.50). Most registries
offer expedited or fast-track services for an additional fee. Please see the following link:
https://www.cse.gob.ni/es/reqistro-civil/nacimiento/certificado.

Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?
Corrections are made by the Civil Registry.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

To correct errors on a birth certificate, a formal request must be submitted along with the
relevant supporting documents. This process cannot be completed online and must be done in
person. However, it can be carried out by a duly authorized representative (power of attorney). It
is not typically handled through embassies or consulates.

3. What supporting documents are needed to prove the error and request a
correction?

Documents proving the error can include a validly issued Nicaraguan ID card, official records,
etc.

4. Are therelegal or court processes involved in corrections?

The court is involved only for substantial changes. In Nicaragua, substantial changes generally
include corrections that affect the legal identity of the person, such as a change of name,
correction, or substitution of the names of the parents. These modifications require judicial
authorization through a formal court proceeding.

5. How long does the correction process typically take?

Process can take several months or years, depending on the complexity of the correction
process.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

Gender marker changes cannot be made in Nicaragua.
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The amendment of a birth certificate following an adoption requires submitting the adoption
judgment issued by a competent court to the Civil Registry. The process is made in person, or it
can be carried out by a duly authorized representative (power of attorney).

2. lIs acourt order required to initiate the amendment?
With the exception of adoption cases, amendments do not require a court order.
3. What fees or legal requirements must be fulfilled?

Generally, the legal requirements include submitting a written request, valid identification (such
as a national ID or passport), and supporting documents that justify the correction (e.g. medical,
legal, or administrative records). Legal fees payable before public offices must be confirmed
when starting the process.

In adoption cases, additional documentation is required, such as the final adoption decree
issued by the competent court, identification documents reflecting the adoptive status, and, if
applicable, proof of residency. Requirements may vary depending on the municipality and the
specific nature of the correction.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate will replace the original.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

Process can take several months or years, depending on the complexity of the correction
process. Legal fees payable before public offices must be confirmed when starting the process.

Nicaragua
280




KEEP

Py ®  FAMILIES
l\rUGLIHtH

Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

Criminal records are requested before the National Police, presenting a valid ID and proof of
payment.

a. Can this process be done online? If so, what is the process?

It is usually requested before the National Police. However, interested parties can
register before the National Police’s website and request it online.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

All Nicaragua jurisdictions have the same requirements.
c. What specific identification is necessary for completing the procedure?
A national ID is required.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

In Nicaragua, third party criminal records can only be accessed under specific circumstances,
for legal purposes, by order of a competent Court. Criminal records can also be requested by
individuals or entities handling asylum cases, such as attorneys, immigration officials, or
consulates, as part of the process to verify the background of an applicant.

Criminal records are considered sensitive personal data and the applicant’s consent is required
to obtain such records.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

No, it is not possible. Criminal records are only obtained personally by the individual or through
a court order.

a. What documentation or authorization is required to request arecord on
behalf of someone else?

A court order authorizing the release of the criminal record is required or if the
person requesting the record is a third party, a valid power of attorney will be
required.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

One hundred Cordobas (C$100.00) equivalent to approximately three dollars (US$3.00).

5. Are there expedited processes available for urgent cases?
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No. There are no expedited processes for urgent cases.
Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?
The National Police of Nicaragua.

2. What steps are involved in requesting this certificate, and can it be completed
online?

Certificates can be requested before the National Police or online. Both cases require filling out
forms, payment of fees and presenting a valid ID.

3. What documentation is required to verify identity when applying for the
certificate?

Avalid ID, passport (before Interpol), or residence card.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

One hundred Cordobas (C$100.00) equivalent to approximately three dollars (US$3.00).

5. How long does it take to process the request, and can it be expedited for
urgent cases?

Processing usually takes 15 business days.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

Yes, certificates can be obtained for third parties. A power of attorney or proof of family
relationship, as well as consent from the data owner will be required.
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

The Nicaraguan National Police.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

Avalid ID.

3. Can certified copies be requested online, or must the request be made in
person?

No. Certified copies must be requested in person.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

Yes, there are fees associated with obtaining certified copies of arrest records. The typical cost
is approximately one hundred Cordobas (C$100.00), equivalent to approximately three dollars
(US$3.00). Financial assistance is not available, and individuals who cannot afford the fee
would commonly seek support from social organizations, if available.

5. How long does it typically take to receive a certified arrest report or police
clearance?

Processing takes 15 business days.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

A lawyer is not required to request arrest records. Individuals can handle the process
independently, provided they have the necessary documentation.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

Arrest records are considered sensitive personal data and are not publicly accessible. Only the
person involved or authorized representatives (such as legal representatives) can request them.

8. What identification or supporting documents are needed to obtain arrest
records?

A Nicaraguan ID or valid representation documents.
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9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

Arrest records are typically maintained indefinitely by the National Police, though they may be
expunged or sealed by a court order in certain cases.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, they can. The process is made in person, or it can be carried out by a duly authorized
representative (power of attorney).
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Yes, the Civil Registry. There is no online system.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

No, requests must be made in person.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Family members or someone who has valid representation.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

General data of the deceased person.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

Older records can be obtained at the Civil Registry Archive. There is no time limit for keeping
records.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

Full name of the spouses, date, and place.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

No, access is restricted to authorized individuals.

7. What is the process for finding older marriage records that may not be
digitized?

Older records can be obtained at the Civil Registry Archive. There is no time limit for keeping
records.
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8. Arethere fees or costs associated with retrieving documents, and are fee

waivers available?

Yes, there are. The cost for these services will not exceed one hundred and twenty Cordobas
(C$120.00) equivalent to approximately three dollars with fifty cents (U$3.50).

9. How long does the retrieval process usually take, and is expedited service an
option?

Processing takes 15 business days.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

There is no regulation. Records can only be accessed by the data owner or someone who has
valid representation.

a. Isthe procedure the same if it is a private hospital or provider?
No, every private hospital has different procedures.
b. Can this process be done online?
No.
2. Arethere specific laws that govern access to medical records?

While there is no standalone law specifically dedicated to medical records, the General Health
Law of Nicaragua establishes the principle of confidentiality of medical records. Additionally, the
Law on Protection of Personal Data (once enacted and in force) may also apply to the handling
and access to personal health information, reinforcing the obligation to safeguard patient
privacy.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Only if the patient authorizes it. Access may be granted to a legal guardian or representative
with proper authorization.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

Costs depend on the hospital.

5. How long are medical records retained by hospitals, and what happens to
older records?

It depends on the hospital.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

Copies can be before the National Police of Nicaragua or court.
a. Can this be done online?
No.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

ID, if applicable, proof of relationship to the protected person or it can be carried out by a duly
authorized representative (power of attorney).

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes.
a. If so, what documentation is necessary?

If an attorney, a valid power of attorney will be required. If a family member, a
document evidencing the relationship will be required.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders are kept in legal records for up to five years. Copies can usually be requested
from the court even after they expire.

5. Arethere restrictions on who can access protective orders if they involve
sensitive information?

Yes, there are. Access is restricted, especially for cases involving domestic violence or sensitive
personal data.

6. Are there any costs associated with this request?

The cost for these services will not exceed US$3.50.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

Court records and judgments in Nicaragua are generally not public and are not provided if
requested directly from the courts. Access to detailed case files is restricted to involved parties
and their authorized representatives.

However, limited information and summaries of certain court cases can be accessed online
through the NICARAO system (Sistema de Causas Judiciales). This platform allows users to
check case statuses, hearing schedules, and some judgments, but does not provide full case
documents.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

Some records, especially sealed cases, are restricted.
3. Can court records be accessed online, or must requests be made in person?

Some records can be partially accessed online. Complete records must be requested in person,
provided interest and representation is evidenced.

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

It depends on the courts.

5. How are archived or older court records accessed if they are not part of
current systems?

Older records can be accessed through the Judicial Archives.

6. Can anyone request these documents or are there restrictions?

No.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

Military records are stored at the Nicaraguan Ministry of Defense or the Nicaraguan Army’s
Personnel Office.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

The person who served must provide ID and details like service number, branch, and dates of
service. It's unclear if authorized representatives can request on their behalf; it needs to be
checked with the military office.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Veterans, family members, and legal representatives can request the records.

4. How long does it take to process requests for military records, and are
expedited options available?

The information is not publicly available.
5. Can this be done online?
No.

6. Arethere any costs associated with this?

The information is not publicly available.
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1. What documentation is needed to obtain a passport?

The following documents are required for obtaining a passport:

I.  Recent birth certificate issued by the Civil Registry of the Municipal Mayoral
Offices are accepted,
II.  Identity card in good condition, migration processing form, and
lll.  Bank payment receipt for the passport.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?
Applications can be processed at consulates if applying for a new or renewal passport.

3. What fees or costs are associated with this process?

Approximately twenty-two dollars (US$ 22.00) plus two dollars (US$2.00) for the form.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can aprivate individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

No. The procedures are strictly personal.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

We are not aware of other organizations providing these services.
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PERU

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

To notarize a document, the interested party should proceed to any Notary Public office and
submit a request for the desired instrument. The Notary’s intervention in certifying the
authenticity and granting public faith will always be present, despite the fact that the procedure
and requirements may differ depending on the selected instrument. The most usual types of
notarized documents include:

l. Certification of signatures;
Il.  Certified copies of documents; and
lll.  Public Deeds (Escrituras Publicas).

2. Arethere any specific requirements?
Notarization requirements may vary by instrument type under Notary Public Law?:

e Certification of signatures — The Notary Public must verify that signatures are
executed in his/her presence or confirm their authenticity. Signatories must present an
official identification. If signing on behalf of a legal entity?, the Notary must validate
incorporation documents and confirm the representative’s authority through official
certificates from the Public Registry (Superintendencia Nacional de los Registros
Publicos - SUNARP).

e Certified copies — The Notary Public may issue certified copies upon request,
containing a full or partial transcription of the original document. Certifications must
include details such as document identification, folios, number of signatures, and other
relevant information to ensure clarity.

e Public Deeds — The process includes:

I.  Drafting the minute — a written draft of the legal act, which must be prepared
by the parties and/or their lawyers;

II.  Execution and authorization — the minute must be signed by the parties and
authorized by a licensed lawyer for validity?;

1 Legislative Decree 1049 — Legislative Decree on Notary Public Law

2 Article 42.2 of the Consolidated Text of the Regulations of the Notary Public Law, Approved by Supreme Decree No.
010-2010-JUS

3 Unless specific exceptions stated in Article 58 of the Notary Public Law.

Article 58. - Non-requirement of a minute:

The minute shall not be required for the following acts:

a) Granting, acceptance, substitution, revocation, and renunciation of powers of attorney.

b) Renunciation of nationality.

¢) Appointment of a guardian or curator in cases where it may be done through a public deed.

d) Acknowledgment of paternity.
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lll.  ldentity verification — the Notary Public verifies signatories’ identities and the
document’s legality; and

IV. Issuance of the Public Deed — the Notary digitizes the minute, incorporating
key elements such as execution date, Notary's details, grantors’ information,
declaration of intent, required documents, and certification of reading before
certifying its authenticity.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

For certain documents a lawyer is not required for notarization; individuals can complete the
process by hiring a Public Notary’s office. However, for complex documents like Public Deeds,
legal intervention is mandatory. Notably, the minute from which a Public Deed originates must
be authorized by a licensed lawyer.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

Notarization fees vary by Notary Public Office and are generally not publicly disclosed online.
There are no regulatory fees or taxes associated with notarization services. Based on our
experience, approximate fees are as follows:

e Certification of signatures: S/20.00 — S/40.00 (USD 5.00 — USD 10.00 approx.) per
signature.

e Certified copies: S/ 150.00 (USD 40.00 approx.) for up to 4 pages or S/ 300.00
(USD 80.00 approx.) for a certified transcription of up to 5 pages.

e Issuance of a Public Deed: starting at S/250.00 — S/ 350.00 (USD 65.00 — USD 95.00
approx.), with final costs depending on document length, number of signatories, and
asset value, if applicable.

5. How long does it typically take to complete the notarization process?

Timeframes will be relative to the effort required to prepare and/or obtain the documents
requested by the Notary Public to carry out the notarization of the document. Generally,
timeframes are as follows:

e Signature certification can be completed the same day, depending on the parties’
availability to sign before the Notary.

o Certified copies issued via photocopy can be obtained the same day, while transcribed
copies typically take 2—4 business days.

e) Authorization for the marriage of minors granted by those exercising parental authority.
f) Express acceptance or renunciation of inheritance.

g) Sworn declaration of assets and income.

h) Donation of organs and tissues.

i) Establishment of small businesses.

Peru
294

S E——



KEEP

Py ®  FAMILIES
l\lUG'r_IHI-_R

¢ Issuance of a Public Deed generally takes 2—4 business days, depending on the time
required to gather documents, complete digitization, collect signatures, and verify
identities.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Documents issued under the Hague Apostille Convention can be legally recognized in Peru“.
Such documents do not require any additional legalization after the document has been
apostilled.

For countries that are not part of the Hague Apostille Convention, the document must follow a
legalization process to be valid in Peru. This entails the authentication of the notarized
document by the competent authority in the issuing country (such as its Ministry of Foreign
Affairs) and the subsequent submission of the legalization request to the Directorate of Consular
Policy or its equivalent at the Peruvian Ministry of Foreign Affairs.

An official translation by a certified translator in Peru is necessary if the document is written in a
language other than Spanish.

4 Supreme Decree No. 005-2021-RE - Regulation of the Administrative Procedures for Legalization and Apostille
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Peru?

To process the official copy of a Peruvian birth certificate through the official platform®, such
certificate must have been previously registered in RENIEC. Registration nowadays is
compulsory. However, there are certain jurisdictions that, due to geographical or chronological
considerations, may have limitations. In order verify that a certificate is registered, the interested
party can refer to the following website: https://apps.reniec.gob.pe/actascertificadas and click on
‘Verificar acta’ (Verify record). Once there, he/she will have to enter the following data:

l. Date of birth and
Il Full name of the holder.

If the certificate is digitized on the RENIEC platform, the option to continue will be enabled.

Once verified, to continue the process to obtain the official copy of the birth certificate, the
interested party should select if the process shall continue in person or virtually, following the
steps below, respectively:

e Virtual application

0 The procedure is conducted from a PC or laptop, connected to a printer; it cannot
be done on a smartphone.

0 Make the payment of S/ 10.30 (USD 2.80 approx.) with the tax code 02141
(Cddigo de tributo 02141) and concept of Certified Copy of Act or Deed in
Agency (Copia Certificada de Acta o Partida en Agencia) at www.pagalo.pe, or at
agencies and agents of Banco de la Nacion. In the case of a copy of the birth
certificate of a minor, it can only be paid for and requested by entering the
National Identity Document (DNI) of one of the parents.

o Enter the platform: https://apps.reniec.gob.pe/actascertificadas

o0 Validate the data of the applicant with the following information:

[.  DNI number,
Il. Date of birth,
1. Country,
V. Mobile phone number,
V. Email, and
VI.  Access code (sent to the email address).
o Choose the ‘Birth’ option and enter the details of the certificate holder:
I.  Date of birth and
. Full names.
0 Make the payment and execute the application.
e In-person application

5 Legal Basis: RENIEC’s Unique Text of Administrative Procedure (TUPA); Organic Law of RENIEC - Law N° 26497,
Supreme Decree N° 015-98-PCM - Regulation of RENIEC Registration; Law of Protection of Personal Data - Law N°
29733.
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0 Make the payment of S/ 12.00 (USD 3,20 approx.) at Banco de la Nacion or
through the web page www.pagalo.pe, with tax code 06637 (Cdodigo de tributo
02141) and concept of Copia Certificada de Acta o Partida en Agencia (Certified
Copy of Act or Deed in Agency).

¢ Payment is made with the DNI number of the applicant, so preferably the person
conducting the query should be a Peruvian citizen.

o With proof of payment from the Banco de la Nacion, go personally to any
RENIEC registration office to have the certificate you need printed, delivery is
immediate. If you paid virtually through www.pagalo.pe, you should print the
proof of payment.

0 The opening hours of the offices are Monday to Friday from 8:45am to 4:45pm,
no appointment is required®.

a. Isit possible to do this online? Through a consulate? If so, please
indicate the process.

Yes, birth certificates can be requested online through the RENIEC platform
(https://apps.reniec.gob.pe/actascertificadas), according to the following:

e Make the payment at www.pagalo.pe of S/ 10.30 (USD 2.80 approx.) with
tax code 02141 and concept of Copia Certificada de Acta o Partida en
Agencia (Certified Copy of Act or Deed in Agency), or at agencies and
agents of Banco de la Nacion.

o Enter the platform:

0 Validate your data as an applicant with the following information:
[.  DNI number,
II.  Date of birth,
. Country,
IV.  Mobile phone number,
V.  Email, and
VI.  Access code (sent to the email placed).
o0 Choose the ‘Birth’ option and enter the details of the holder of the
certificate:
I.  Date of birth and
II.  Full names.
0 Make the payment and execute the application.

Similarly, copies of birth certificates can also be requested at Peruvian consular
offices. For example, at the Peruvian Consulate in New York?, the following will
be required:

6 List of RENIEC offices and opening hours throughout the country: https://www.gob.pe/es/i/1736727
7 Information portal of the Peruvian Consulate in New York:
https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Copias.aspx
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e This can be done by any interested person holding a DNI (Peruvian’s
National Identity Card).

o Asimple request for a copy indicating the type of certificate (birth), name
of the holder and the date of registration must be submitted to the
Consular Office.

e Cost: 6 dollars

e |f this document is required to be used in Peru, it must be legalized at the
Legalization Offices of the Ministry of Foreign Affairs.

2. Are digital or physical copies issued, and which format is considered official?

Yes, physical, and/or virtual certified copies can be obtained, and, in both cases, they are
considered official within Peruvian territory. This will depend on how the applicant conducts the
procedure, since if he/she conducts the procedure through RENIEC's online service, he/she will
be provided with the document in virtual format, which he/she can then print out. However, if you
go to a RENIEC office in person, you will be given a physical copy.

Although it is true that both formats are considered official documents, digital copies are only
valid for any administrative procedure in Peru, as they have a digital certification and a QR code
for validation. However, if the copy is required to present it to the notary or court, for a more
formal matter or to validate it abroad, the digital copy requested in physical form will be
required®.

3. What identification is required to request a birth certificate?
To request a certified copy of the birth certificate, the following information is required:

o Details of the applicant:
I.  DNI number and
Il.  The receipt of payment.
e Details of the certificate holder:
l. Date of birth and
II.  Full names of the certificate holder.

If all of the certificate holder’s details are not available, the procedure cannot be conducted
through RENIEC's online service but should be conducted in person at RENIEC's offices.

4. How long does it take to receive a birth certificate after applying?
The delivery of the birth certificate, whether requested online or in person, is immediately.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

8 RENIEC Service Center: (01) 315 27000 (01) 315 4000
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If all of the details required online are not available, the procedure will have to be conducted in
person in a RENIEC office with the full name of the holder of the birth certificate; you will not be
asked for any additional information.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

In addition to the services described above, under the Transparency and Access to Public
Information Law (Law 27806), any person can request access to public information, as long as
they meet the applicable conditions. These include not requesting information that would affect
the personal and/or family privacy of others, or information related to national intelligence and
security matters, among others.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

For the virtual procedure, the cost is S/ 10.30 (USD 2.80 approx.) with tax code 02141 and
payment can be made at www.pagalo.pe, or at agencies and agents of Banco de la Nacion.

For the in-person procedure, the cost is S/ 12.00 (USD 3,20 approx.), and payment can be
made at Banco de la Nacion, or through the web page: www.pagalo.pe with tax code 06637 and
concept of Copia Certificada de Acta o Partida en Agencia (Certified Copy of Act or Deed in
Agency)®.

Correction of Birth Certificates
1. Which office or agency handles birth certificate corrections?
RENIEC corrects simple errors or missing information in the birth certificates that are registered

on the platform (to verify this, go to ‘Verificar acta/partida’ at
https://apps.reniec.gob.pe/actascertificadas).

If you wish to correct a birth certificate that is not registered on the RENIEC platform, you must
go in person to the municipality where the procedure was first conducted.

9 Information portal: https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or

can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

The procedure is called Rectificacion administrativa de acta registral de partida de nacimiento
(Administrative rectification of the birth certificate)'?. It is free of charge and can be done online
or physically. In both cases, the applicant must present objective support, by means of a
request, attaching the documents that show the error and contribute to the rectification, for
example, attach the original birth certificate and the copy or the birth certificate of the parents
and of the holder requesting the correction.

e At the Mesa de partes virtual (virtual platform)
(https://apps.reniec.gob.pe/MesaPartesVirtual/)
o Enter:
= As a natural person: enter your (i) DNI number; (ii) verification digit; (iii)
date of issue of the DNI; and (iv) captcha code.
= As alegal entity: enter your (i) DNI number; (ii) verification digit; (iii) date
of issue of the applicant’s DNI; and (iv) captcha code.
0 Select start and document registration.
o0 Enter your email address.
o Fillin the document details.
=  Document number: 1.
= Type of document: Request
» Subject: Rectificacién administrativa de acta registral de partida de
nacimiento (Administrative rectification of birth certificate)
= Submit the following documents in PDF format:
o Application for Administrative Rectification of Birth Certificates
(Rectificacion administrativa de acta registral de partida de
nacimiento) contained in the SIRCM RENIEC! signed by the
applicant.
¢ In case of requesting to correct the information on sex, date or
place of birth, the Certificate of Live Birth (CNV)*? must be
submitted, or the certificate of care, which is provided by the
health facility that attended the birth.
e Documents proving the error or omission of data.
e Select save and accept to register the request.
0 Go to the nearest registry office.

10 Information portal: https://www.gob.pe/32896-rectificar-acta-registral-en-reniec-solicitar-rectificacion-administrativa-
de-acta-de-nacimiento-matrimonio-o-defuncion

1 Application Form for Administrative Rectification of Registration Records contained in the SIRCM RENIEC:
https://cdn.www.gob.pe/uploads/document/file/3903695/Formato_Solicitud _Rectificacion_ Adm_AR_SIRCM-
RENIEC.pdf.pdf?v=1670036787

12 Application for Certificate of Live Birth (CNV): https://www.gob.pe/533
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0 Submit the following documents:

= Application for Administrative Rectification of Registration Records
contained in SIRCM RENIEC signed.

= DNI, Immigration card or a simple copy of the passport or identity card.

» E-mail information

» |nthe case of a request to correct the information on sex, date or place of
birth, the Certificate of Live Birth (CNV), or the proof of care, which is
provided by the health establishment that attended the birth, must be
presented.

= Document that accredits the error or omission of data.

Similarly, the rectification of birth certificates can also be processed through the Peruvian
Consulate. Thus, at the Peruvian Consulate in New York®3, for example, birth certificates
containing errors or omissions attributable to the consular registrar are corrected. This request
for rectification may be submitted by the registrant, his/her parents, siblings, spouse, children,
proxy, or guardian, complying with the following requirements:

e Request for rectification made by the holder of the record!“.

o DNI if the applicant is Peruvian, and in the case of a foreign citizen, the document that
identifies him/her abroad.

o If the applicant is the spouse, parent, sibling, or child of the holder, he/she must present
the birth or marriage certificate that proves his/her relationship with the holder.

¢ In the case of being an attorney-in-fact, guardian, or curator of the holder, you must
present a Power of Attorney or Peruvian document that proves your designation as such.

e Document or documents proving the error.

3. What supporting documents are needed to prove the error and request a
correction?

Generally, the requested certified copy and the birth certificates of the parents are required;
also, the original birth certificate may be presented if the data in it were correct; or any other
document that proves the error or omission of data.

4. Aretherelegal or court processes involved in corrections?

Simple corrections or rectifications due to error or omission of data do not require a judicial or
legal process, as they can be corrected administratively and free of charge.

However, even though RENIEC has the obligation to correct or rectify clerical errors through
administrative channels, substantive errors (those that cannot be proven by administrative
documents) should be submitted to the courts.

13 Information portal of the Peruvian Consulate in New York:
https://www.consulado.pe/es/NuevaYork/tramite/Paginas/Rectificacion-de-actas.aspx
14 Modelo de solicitud de rectificacion: https://www.consulado.pe/Documents/formato_solicitud rectificacion.pdf
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5. How long does the correction process typically take?

The application processed by administrative procedure will proceed within 30 to 40 days. A
judicial rectification process does not have a fixed term, it can last from 1 to 2 years, as in the
case of Cassation 5746-2017%.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

Modifications of birth certificates, whether for adoption or gender change, are made through
judicial proceedings.

To amend the birth certificate in the case of adoption of a minor, the adoption must first be
registered, which can be requested by court order or, in certain cases, through administrative
channels?®. The procedure for the modification of the birth certificate is free of charge, only in
person, and the following steps must be followed*’:

e Goto a RENIEC Service Centre - nearest Registry Office.
e Bring the following documents:

o0 Application signed by the Applicant in the form of a sworn declaration.

o Official Letter and corresponding Judicial Report/ Official Letter and
Administrative Resolution issued by the competent authority in the case of
minors.

o DNI of the adopters who intervene as declarants or legal representatives, in the
case of foreigners, to show the Immigration card or present a simple copy of the
Passport or Identity Card.

o Document accrediting representativeness, in the case of legal representatives.

e The process has a term of 5 to 10 working days for the issuance of the certificate.

2. lIs acourt order required to initiate the amendment?

Mostly yes, but it will depend on the cause of the modification. For example, if the modification
of the birth certificate is a consequence of an adoption, then it can be supported by a judicial or

15 Cassation No. 5746-2017: https://img.lpderecho.pe/wp-content/uploads/2024/01/Casacion-5746-2017-
LiimaLPDerecho.pdf

16 Civil Code: Article 379. - Adoption proceedings: Adoption is processed in accordance with the provisions of the
Civil Procedural Code, the Code of Children and Adolescents, the Law for the Protection of Children and Adolescents
without Parental Care or at Risk of Losing Parental Care and its regulations and the Law of Notarial Competence, as
applicable. Once the procedure is completed, the Judge, the competent official or the notary who processed the
adoption, will send an official letter to the Civil Registries of the RENIEC, to issue the corresponding birth certificate,
replacing the original and noting the adoption in the margin of the same in order to proceed to its filing.

In the new birth certificate, the adoptive parents will be declared as declarants and will sign the certificate. Any
mention of the adoption is prohibited, under the responsibility of the registrar. The original birth certificate remains
valid only for the effect of matrimonial impediments.

17 Information portal: https://www.gob.pe/32719
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administrative document. On the other hand, if it is a modification of the birth certificate due to a
gender change, then the judicial file containing the judgement declaring the request for a
change of sex will be needed?®.

3. What fees or legal requirements must be fulfilled?

The main legal requirement to be fulfilled to proceed with the amendment of the birth certificate
is the presentation of the Judgment ordering the amendment.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

Yes, the amended birth certificate replaces the original. The previous birth certificate will remain
archived.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

The correction of a birth certificate, through an administrative procedure, is free of charge and
takes 30 to 40 working days. Similarly, the amendment of a birth certificate is also free of charge
and takes 5 to 10 working days.

18 File No. 02563-2021-PA/TC
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?

To request a copy of the criminal record, it is necessary to comply with the following
requirements:

o Present a valid Documento Nacional de Identidad, passport or alien’s card.
o If the process is carried out by an attorney-in-fact, he/she must present the
documentation that authorizes them to act on behalf of the applicant.

Steps to follow:

I.  Payment of the process fee:
¢ Payment can be made through the www.pagalo.pe platform or in cash
at any branch of Banco de la Nacion.
II.  Request of the certificate:
e To request the certificate of criminal record, it is necessary to visit the
offices of the Judiciary or any Citizen Attention Modules (MAC) in
North Lima, Callao, Ventanilla, East Lima, and Piura.
e At the MACs, the process can only be carried out with a valid
Documento Nacional de Identidad.
lll.  Delivery of the certificate:
e The criminal record certificate is issued immediately upon completion
of the procedure.

a. Can this process be done online? If so, what is the process?
Yes, the procedure can be applied virtually, the steps are as follows:

I.  The payment of the processing fee (S/. 52.80 soles) through the
www.pagalo.pe platform, using the code 03670.
II.  Inaweb browser enter https://www.gob.pe/326-antecedentes-penales
and click on Iniciar trdmite, then Nuevo tramite.
lll.  Register the applicant’s personal data.
IV.  Fill in the completed payment data.

The certificate is generated immediately, in digital format.

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

This process applies throughout the entire country.
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c. What specific identification is necessary for completing the procedure?

To complete the procedure, the following information is required:

e Applicant’s information: Personal details registered on the Documento
Nacional de Identidad, passport, or alien’s card.

¢ Payment information: Details of the fee paid, including the transaction
number and the corresponding payment code.

This information is required for either face-to-face or online procedures.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

¢ Online, it is possible as long as you enter the Documento Nacional de Identidad
number of the person.

¢ In-person, you must prove that you are an authorized representative and that you
have the documentation to prove it.

3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

Yes, it is possible to access someone else’s criminal records, but it will depend on the mode of
processing:

¢ Online: The certificate can be obtained as long as you have the Documento Nacional de
Identidad number of the individual concerned.

e In person: It is necessary to prove that you are acting on behalf of the individual.

a. What documentation or authorization is required to request a record on
behalf of someone else?

A notarized or simple written authorization is required.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

The cost is S/. 52.80 soles, and the issuance time is immediate or, at most, 20 minutes.
5. Arethere expedited processes available for urgent cases?

Given processing time is generally short there are no expedited procedures available.
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Certificate of No Criminal Records

1. Which agency issues the Certificate of No Criminal Record?

There is no specific agency for issuing a Certificate of No Criminal Record. This certificate is
issued by the Judiciary and will indicate if the person has no criminal records in the system.

2. What steps are involved in requesting this certificate, and can it be completed
online?

The same procedure as for the criminal record certificate.

3. What documentation is required to verify identity when applying for the
certificate?

The same procedure as for the criminal record certificate.

4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?

The same procedure as for the criminal record certificate.

5. How long does it take to process the request, and can it be expedited for
urgent cases?

The same procedure as for the criminal record certificate.

6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?

The same procedure as for the criminal record certificate.
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1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

The Criminalistics Department of the Peruvian National Police.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

To apply for a certified arrest report, the following documents must be submitted:

For the applicant:

e An application in the form of an affidavit, the applicant’s information.
¢ Avalid Documento Nacional de Identidad, passport or alien’s card.

For a representative or first-degree relative:

o Aletter of authorization from the concerned individual, authorizing the procedure to be
carried out.

o Application in the form of an affidavit, with the data of both the applicant and the
individual concerned.

o Valid identity document of the representative and the represented individual.

3. Can certified copies be requested online, or must the request be made in
person?

Yes, it can be done online.

4. Arethere fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

The fee is S/. 8.50 soles, and there is no financial assistance program available for those unable
to cover the cost of the procedure.

5. How long does it typically take to receive a certified arrest report or police
clearance?

This process takes approximately 5 to 15 minutes.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

A lawyer is not required for the request; individuals can complete the procedure on their own.

Peru
307




KEEP

AN i
7. Are arrest records publicly accessible, or are there restrictions on who can
request them?
Police records are personal. They are not a matter of public record.

8. What identification or supporting documents are needed to obtain arrest

records?
o If requested by the interested individual, his or her Documento Nacional de
Identidad.

o If the request is made by a third party, a simple letter of express authorization
from the individual and their identity document is required.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

Yes, there are cases in which arrest records may be removed:

e Automatic removal: If it has been determined that the person has no responsibility in the
case and the competent court orders their removal.

o Removal upon request: If the person has been acquitted or the case has been
dismissed, he/she may request removal of his/her record.

10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

Yes, it can be done with a letter of authorization from the individual, granting permission for the
procedure to be carried out by a third party.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

There are no centralized offices, as the information can be found in the National Archives, in the
regional archives and/or provincial municipalities.

Most municipalities have handed over vital records to the RENIEC. Exceptionally, there are
municipalities that haven't and all the application process must be done in person.

RENIEC has set up an online system (https://apps.reniec.gob.pe/actascertificadas) where
interested parties can obtain information on:

I.  Death certificates,
II.  Marriage licenses and
lll.  Birth certificates if these data have been previously registered in the platform.

Otherwise, the information will be on file with the municipalities in which they were made.
RENIEC's online service does not include information on divorces.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

The online system through which these documents should be requested is at
https://apps.reniec.gob.pe/actascertificadas. Where municipalities that have not
handed documentation to RENIEC applications must be done in person.

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Death certificates are requested through RENIEC’s online system
(https://apps.reniec.qob.pe/actascertificadas) and can be requested by anyone.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

To apply for a certificate of function, the following information is required:

e Year of death.
e Surname and first names of the deceased.
e First names of the deceased.
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4. How are older records or archived death certificates accessed if the death
occurred many years ago?

To access older records or archived death certificates, one must go in person to the Archivo de
la Nacion (National Archive). This institution has the non-digitized death certificates issued by
the municipalities throughout Lima and Callao that are not registered in RENIEC. The earliest
date of these documents will depend on the date the municipalities issued the records, as all
data in the National Archive depends on this. To access certificates issued in regions or
departments other than Lima and Callao, you must go to the corresponding regional registry.

To access the record the following data must be provided: Date of death, full names of the
deceased and the municipality where it was processed. As the search is manual, the process
can take up to 2 days. This procedure requires two payments to Banco de la Nacion: Code
00000-281786: (i) S/ 19.00 (USD 5.20 approx.) for the search fee and (ii) S/ 15.00 (USD 4.00
approx.) for the certified copy.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

For the marriage license, the following information is required:

e Year and month of marriage
e Last name and first name of one of the parties.

To find a divorce decree, the following data is needed to be entered in the Judiciary’s web page,
https://aplicativo.pj.gob.pe/cejsupremo/:

e Superior Court
o Type of appeal
¢ Number and year of the file.

If the divorce is recorded in the Public Registry,*° the following data should be entered
SUNARP’s web page, https://sprl.sunarp.gob.pe/sprl/main/ consulta-indice-personal:

e Full name of one of the divorced individuals.?°
e Certificate number.

A copy of the divorce record can be downloaded from SUNARP’s web page,
https://sprl.sunarp.gob.pe/sprl/main/certificado-literal.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

19 Information portal: https://www.gob.pe/368-solicitar-certificado-literal-de-partida-a-sunarp-copia-literal-o-simple-de-
divorcio

20 Sunarp’s National Personal Registration Index Search Portal: https:/sprl.sunarp.gob.pe/sprl/main/consulta-indice-
personal
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Marriage licenses and divorce records are accessible to the public through the online service of
RENIEC and SUNARP.

7. What is the process for finding older marriage records that may not be
digitized?

To access old marriage records, you must go in person to the National Archive. The oldest date
of these documents will depend on the date on which the municipalities issued the records,
since all data in the National Archive depends on this. To access certificates issued in regions or
departments other than Lima and Callao, the interested party should go to the corresponding
regional registry.

The procedure is to request a copy of the marriage certificate. The search for the marriage
certificate is consulted with the following data:

I.  Date of marriage,
II.  Full names of one of the parties and the
lll.  Municipality where it was processed.

Since the search is manual, the process can take up to 2 days.

8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?

The certified copy requested at the National Archive requires 2 payments to Banco de la Nacion
with code 00000-281786:

. S/19.00 (USD 5.20 approx.) for the search fee and
II. S/ 15.00 (USD 4.00 approx.) for the certified copy.

9. How long does the retrieval process usually take, and is expedited service an
option?

The duration of the process to request a certified copy of these files (birth, marriage, and/or
death certificates) at the National Archives depends on how long they take to find the document,
since the search is manual.?

21 Attention center Archivo de la nacion: 01 748484848 Annex 510

Peru
311

S ——



KEEP

Py ®  FAMILIES
l\lUGLIHI—_H

Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

The procedure for requesting medical records will depend on the health center where they were
generated; however, in all cases, it is required to be requested by the holder and, in exceptional
cases, by means of a letter and/or document, by the legal representative, due to the
confidentiality of the medical records?.

In ESSALUD, Peruvian Social Security Health Insurance, the procedure for requesting a copy of
medical records is the following:

e Online:
o Fill out the form (https://www.essalud.gob.pe/citt/
FORMULARIO DE TRAMITE DE GESTION MULTIPLE.pdf).
0 Go to EsSalud’s digital desk: https://mpv.essalud.gob.pe/Login/Index
0 Select “new request” and complete the following information:

» Mesa: “Red de asistencia” is the place where the medical record was
generated (for example, if you were seen at ESSALUD - Sabogal, you
should choose “Red Prestacional Sabogal - MP Digital”).

= Type of record: TUPA

= TUPA Procedure: Copy of Clinical Record

= Type of document: Request

= The files to be uploaded are:

I.  Asimple request for the Copy of Medical History, specifying
what is being requested,
. Duly completed form, and
lll.  Acopy of the applicant’s identification card.
= Complete the comment field, if applicable.
= Finally, click on save.
0 The virtual application is free of charge.

22 NTS N° 139-MINSA/2018/DGAIN: 4.2.14. When requested by the health user or his/her legal representative, the
IPRESS are obliged to deliver authenticated copy of the medical history and epicrisis, the cost of reproduction shall
be borne by the interested party (Article 44 of Law N° 26842, General Health Law). The maximum delivery term is
five (5) days; in situations in which it is required in a term of less than forty-eight (48) hours, it must be supported in
the request document. h. At the user’s request or at the request of the Judicial Authority or the Public Prosecutor’s
Office, an authenticated copy of all or part of the Medical History is delivered within a maximum period of five (5)
days. In the extreme case that the Judiciary demands the original medical history, the person in charge of the Medical
Records Area will be in charge of its custody, as well as of generating a certified copy as a charge of what has been
requested, prior authorization of the person in charge of the IPRESS.
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e In-person:
o0 Go in person to the site where the medical record was generated with the
following documents:
= Request letter addressed to the hospital director.
= Duly completed printed form (see above).
= Original and copy of the identification card of the applicant.
0 There is no cost for the application itself, but the cost of printing the medical
records must be covered.

a. Isthe procedure the same if it is a private hospital or provider?

Private hospitals or providers have their own procedures. However, all health
facilities, whether public or private, are obliged to provide a copy of the clinical
history as a right of patients?.

Thus, for example, to request the clinical history at the Clinica Internacional
(private health establishment), the request must be sent by e-mail, by means of
which the clinic will send a form. At the end of the form, another e-mail will arrive
indicating the cost (between S/. 15.00 and S/. 20.00 (USD 4.00 to 6.00 approx.)
and method of payment. Finally, after two days, the applicant receives a call to
agree on the final details and the place where he/she will pick up the copy of the
clinical history, since the delivery is in person.

b. Can this process be done online?

Regarding ESSALUD, copies of medical records can be requested via the
Internet, through ESSALUD's virtual desk: https://mpv.essalud.gob.pe/Login.
However, as mentioned above, the procedures for accessing private medical
records will depend on each health facility.

2. Arethere specific laws that govern access to medical records?
Yes, the specific laws regulating access to medical records are the following:

e Law 29733, Personal Data Protection Law.
Personal data can only be processed with the consent of its holder. The law considers
the handling of personal data as any operation or procedure that allows the collection,
registration, organization, storage, conservation, elaboration, modification, extraction,
consultation, use, blocking, suppression, communication, or any other form of
processing that facilitates access to personal data. Additionally, the law considers
information related to health as Sensitive Data, with respect to which it is necessary that

23 Resolution 107-GG-EsSalud-2014: 6.2.5.1. The patient has the right to be provided with a copy of the epicrisis and
medical history upon request, for which the appellant pays the cost established in accordance with ESSALUD’s TUPA
and the General Health Law, article 15, paragraph i, and must fill out the application form in annex 2.
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the consent of the holder for purposes of its treatment must be written in addition to the
consent being prior, informed, express, and unequivocal.?
e Law 26842, General Law on Health
This law establishes that the medical act must be supported by a truthful and sufficient
clinical history containing the practices and procedures applied to the patient. The
medical records must be progressively supported in electronic media and shared among
the system. Health establishments and supporting medical services are obliged to
provide copies, facilitate access to, and deliver the clinical information contained in the
medical records in their custody to the holder, in the event that the holder or his/her legal
representative requests it. The cost of this request is assumed by the interested party.?®
e Resolution 107-GG-ESSALUD-2014
Within ESSALUD, patients—directly or through their representatives—have the right to
be provided with a copy of the epicrisis and medical records upon request, given the
applicable costs are covered.?®

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

In Peru, the collection of medical records by persons other than the patient is regulated by Law
26842, General Health Law, and other regulations related to the protection of personal data. If
the patient is a minor or legally incapacitated, his or her legal representative or guardian may
request and receive the medical records.?’ This includes parents in the case of minors. In
situations where the patient is unable to give consent due to his or her medical condition (e.g.,
unconscious), immediate family members, such as a spouse, child or parent, may have access
to the medical record.? Attorneys may have access to a patient's medical records if they have
the patient’'s express written authorization. This authorization must be clear and specific as to
the scope of access allowed. Judicial authorities may request access to medical records as part
of an investigation or legal proceeding. In these cases, the request must be properly justified
and follow established legal procedures.?® Other health care entities may access the patient’s
medical records for continuity of care purposes, provided that confidentiality is respected, and
the patient’s consent is obtained.*°

24 Law 29733, articles 2, 13, and 18.

25 Law 26842, article 29.

26 Resolution No. 107-GG-EsSalud-2014, article 6.

2T NTS No. 139-MINSA/2018/DGAIN: 4.2.14. When the health user or his/her legal representative requests it, the
IPRESS are obliged to deliver authenticated copy of the medical history and epicrisis, the cost of reproduction shall
be borne by the interested party (Article 44 of Law No. 26842, General Health Law).

28 | aw 26842, article 25.

29 NTS No. 139-MINSA/2018/DGAIN: At the request of the user or at the request of the Judicial Authority or Public
Prosecutor’s Office, an authenticated copy of all or part of the Medical Record is delivered within a maximum period
of five (5) days. In the extreme case that the Judiciary demands the original medical history, the person in charge of
the Medical Records Area will be in charge of its custody, as well as of generating an authenticated copy as a charge
of what has been requested, prior authorization of the person in charge of the IPRESS.

30 Law 26842, article 25.
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4. What is the typical cost of obtaining medical records, and are fee waivers
available?

There is no specific charge established for requesting a copy of the medical records. In
ESSALUD, for example, if the request is made in person, you will only be charged for the cost of
printing the document.

Outside ESSALUD, the procedures for accessing medical records will depend on each health
facility.

5. How long are medical records retained by hospitals, and what happens to
older records?

Hospitals are required to keep active medical records for a period of 5 years and passive
(inactive) medical records for a period of 15 years®.. At the end of this period, the medical
records go to the National Archive or are disposed of.

31 NTS No. 139-MINSA/2018/DGAIN.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

A request for copies of the resolution of the protection measure should be submitted to the
family court that issued the order.

a. Can this be done online?

Yes, through the page Sistema de Consultas de Medida de Proteccion at
https://www.qgob.pe/institucion/csjlimasur/campa%C3%Blas/ 26823-sistema-de-
consulta-de-medidas-de-proteccion-sicmep.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

Whether in person or online, the required documentation includes the Documento Nacional de
Identidad, passport, or alien’s card.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Access to the information is restricted to the individuals involved in the proceeding. An attorney
may access it only if admitted to the proceeding at the request of the individual.

a. If so, what documentation is necessary?
For attorney access, a written application will be required.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

Protective orders do not automatically expire; they are subject to an evaluation of the victim’s
risk situation. The parties involved in the process can request copies of the order from the
competent jurisdictional bodies, even after the order has expired.

5. Are there restrictions on who can access protective orders if they involve
sensitive information?

Yes, only the parties involved in the process have access.

6. Are there any costs associated with this request?

Itis free of charge.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

To access court rulings and follow up on the files, you can access the following virtual
platforms32:

o CEJ Poder Judicial for all the processes that are in judicial instance or Chamber:
https://ce].pj.gob.pe/cej/forms/busquedaform.html

e CEJ Supremo, for all proceedings before the Supreme Court:
https://aplicativo.pj.gob.pe/cejsupremo/

In both platforms, the file search is performed by typing the file code (the complete assigned
number) or through filters (judicial district, instance, specialty, year, file number).

It should be noted that it is not possible to search by name, surname, or identification number. In
addition, the visualization of the file that these platforms allow is partial, since it will be possible
to observe the resolutions, sentences, the status of the process and the movements.

However, if the file has been registered virtually, it can be accessed through the Judicial Power’s
SINOE (https://casillas.pj.gob.pe/sinoe/login.xhtml). In this platform, by typing the file number,
the option to download the complete file will be enabled. However, this can only be done by the
attorneys on file.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

The complete court files are not publicly accessible. They will only be accessible to the parties
and their attorneys:. However, what is publicly accessible are the resolutions, the status and
movement of the process, which can be viewed on the Judiciary’s platform3* by entering the
required file data, except for those judicial proceedings whose content is considered
confidential.

3. Can court records be accessed online, or must requests be made in person?

If the case files have been filed through the virtual file desk, they can be partially accessed

through the platforms of the Judiciary (CEJ PJ and CEP Supremo)®®. If they have been filed
physically, the applicant must go in person to the court where it was filed to request the file,
however, it will be required that he/she is present at the process.

32 Information portal: https://www.gob.pe/449-consultar-un-expediente-judicial-en-las-cortes-superiores?child=36481
33 SINGLE ORDINARY TEXT OF THE ORGANIC LAW OF THE JUDICIAL POWER SUPREME DECREE N° 017-93-
JUS Organic Law of the Judiciary. Access to files. Article 171. - The parties, their attorneys-in-fact or their attorneys,
have access to the files in turn, with the exceptions established by law. In no case are they removed from the judicial
office, except in the cases allowed by law.

34 CEJ Poder Judicial: https://cej.pj.gob.pe/cej/forms/busquedaform.html; CEJ

Supremo: https://aplicativo.pj.gob.pe/cejsupremo/

35 CEJ Poder Judicial: https://cej.pj.gob.pe/cej/forms/busquedaform.html; CEJ

Supremo: https://aplicativo.pj.gob.pe/cejsupremo/
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4. What fees are associated with obtaining certified copies of judgments or other
court documents?

Copies of judgments or other court documents have a cost of S/ 4.20 (USD 1.10 approx.) per
sheet or page. Payment can be made at Bank of the Nation (Banco de la Nacion) with operation
code 07447, or through the web page Pagalo.pe?°.

5. How are archived or older court records accessed if they are not part of
current systems?

To access archived court files, the request must be entered in the “File Management System”
(https://svsarchivisticos.pj.gob.pe/archi/#/) of the Judicial Branch. The cost of unarchiving a file
is S/ 30.60 (USD 8.30 approx.).

In the platform, the following data must be completed®’:

¢ Information on the type of request: the court, the type of user, the procedure (in this
case, “unarchiving”).

e |dentity of the applicant: DNI, email, cell phone, procedural address.

o File data: File number, plaintiff/plaintiff, defendant/defendant, subject/offense.

o Attach Fee(s) and other documents.

e Click on “register” and you will get a certificate of application.

In the case of old documents that are not available on the virtual platforms, the procedure can
be done in two ways:

e Virtual: An e-mail is sent to the Court requesting the search of the file. When the Court
finds it and sends a response email, you must reply to that email attaching a written
request for the removal of the file, the resolution declaring the filing of the process and
the payment of a fee for the removal of the file.

e In person: You go in person to the Court where the process was processed with the
following physical documents: a written document requesting the removal of the file, the
resolution declaring the filing of the process and the payment of a fee for the removal of
the file from the archives.

6. Can anyone request these documents or are there restrictions?

Yes, the request for the unarchiving of court files may be filed by any person who is a party to
the proceeding.

36 Judicial Branch Portal: https://www.gob.pe/704-solicitar-copias-certificadas-de-expedientes-en-el-poder-judicial

37 Information

portal: https://www.pj.gob.pe/wps/wcm/connect/cortesuperiorlimapjcs/s_csj_lima_nuevo/as_inicio/as_imagen_prensa/
as_noticias/csjli_n_archivo central corte lima continua_atendiendo via mesa partes_virtual 091121#:.~:text=E|%2
OArchivo%20Central%20de%20la,%40pj.gob.pe.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

To access the data of military records, a “Request for Access to Information” can be entered
through the transparency portal of the Ministry of Defense®®:
https://www.mindef.gob.pe/uaip/solicitud _mindef.php, in which the following will be required to
be completed:

e Applicant’s data
o Natural person
o DNI/ Foreigner’s Identity Card / Passport
o Full names
0 E-mail address
0 Telephone / cell phone.
e Address
o Street
0 Apartment
o City
e Description of request
0 Subject: | am requesting information on military records of people who served in
the armed forces.
0 Body or organizational unit from which information is required: General
Secretariat
o Information requested: Description of the request.
o0 Form in which the information is to be provided: E-mail (and provide an email
address).

Also, the request may be submitted through the Virtual Desk of the Ministry of Defense®:
https://www.mindef.gob.pe/mpvirtual/#/registro, in which the following will be required to be
completed:

e Applicant’s data (DNI, full names, mails, telephone/cell phone).
e Document data:
0 Type of document: Request
0 Subject: | am requesting information on military records of people who served in
the armed forces.
0 Files: Attach a simple request in PDF format.

Likewise, the interested party can go in person to the Ministry of Defense facilities at Av. De la
Peruanidad s/n, Edificio Quifiones, Jesus Maria, Lima, Peru or call 01-209-8530 and/or 0800-

38 Information portal: https://www.gob.pe/7379-consultar-informacion-de-transparencia?child=61235
3% Information portal: https://www.gob.pe/20416-acceder-a-mesa-de-partes?child=9322
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13088 from Monday to Friday from 8:30 a. m. to 4:30 p. m. Finally, you may also send your
queries by e-mail to atencionalciudadano@mindef.gob.pe*.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

To request this information, it is required to complete the applicant’s data and enter the
description of the request.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

The consultation can be made by the public. However, the entity may reserve the right to send
confidential information unless consent is granted by the owner of the information.

4. How long does it take to process requests for military records, and are
expedited options available?

The estimated processing time for the application is 10 working days**.
5. Can this be done online?

Yes, through the transparency portal of the Ministry of Defense
(https://lwww.mindef.gob.pe/uaip/solicitud _mindef.php) and the portal of the Ministerio de
Defensa (https://www.mindef.gob.pe/mpvirtual/#/registro).

6. Are there any costs associated with this?

The transparency portal is a free service offered by the Ministry of Defense if you request to
receive the information by e-mail. However, if it is required to receive it in physical format, the
cost is S/ 0.10 per copy*.

40 Information portal: https://www.gob.pe/institucion/mindef/contacto-y-numeros-de-emergencias
41 Answer to Question 9: https://www.mindef.gob.pe/uaip/preguntas-frecuentes.php

42 Supreme Decree No. 164-2020-PCM called “Standardized administrative procedure for access to public
information created or obtained by the entity, which is in its possession or under its control” establishes, among other
aspects, that the cost of reproduction of public information in simple photocopy is S/ 0.10 and in CD at S/ 1.00, and
that the information sent by e-mail is free of charge.

Peru
320



mailto:atencionalciudadano@mindef.gob.pe
https://www.mindef.gob.pe/uaip/solicitud_mindef.php
https://www.mindef.gob.pe/mpvirtual/#/registro
https://www.gob.pe/institucion/mindef/contacto-y-numeros-de-emergencias
https://www.mindef.gob.pe/uaip/preguntas-frecuentes.php

KEEP

Py ®  FAMILIES
l\lUGLIHI—_H

Passports
1. What documentation is needed to obtain a passport?
Generally, to apply for a passport for adults, only:

I.  Avalid Documento Nacional de Identidad and
Il.  Areceipt for payment of the processing fee is required*.

Additionally, in case of loss or theft, an affidavit must be submitted to prove the situation. Also, in
the case of persons of legal age with disabilities, the accompanying parent must present his/her
valid DNI if he/she is Peruvian, or, if a foreigner, a similar document recognized by the Peruvian
State.

In the case of a legal representative, he/she must present:

I.  Asimple power of attorney or power of attorney registered in public records
within the last thirty (30) calendar days, or consular power of attorney
legalized by the Ministry of Foreign Affairs or apostilled; or

II.  The original document that proves the legal representation or legally related
figure invoked, either by judicial resolution or analogous public instrument.

The process to obtain the passport is as follows:

e Apayment of S/ 120.90 (USD 32.60 approx.) is made for the passport issuance fee
(details below).

e Afterwards, you must schedule an appointment by entering the Online Appointment
System, where you must select the location and register the passport applicant’s data. In
case you do not get an appointment, but you need the passport promptly, you must
submit the passport issuance application in exceptional cases through the virtual desk**
45

¢ Go in person to the office on the day of the appointment with the Documento Nacional
de Identidad and the receipt of payment.

e The electronic passport is issued on the same day of the appointment, but in case of an
emergency, the term is extended to 60 days, after which the passport is destroyed.

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

It is possible to apply at the Peruvian Consulate, even when applying for a first passport,
however, the requirements will depend on the location where the application is being processed.

43 Information portal: https://www.gob.pe/174-obtener-pasaporte-electronico-para-mayores-de-edad
44 Information portal: https://citaspasaporte.migraciones.gob.pe/citas-pasaporte-v2/pasaporte/casos-especiales
45 Information portal: https://agenciavirtual.migraciones.gob.pe/agencia-virtual/identidad
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For example, to apply for a passport at the Peruvian Consulate in Washington, D.C.*¢, the
following will be required:

e Requesting an appointment is mandatory.

e The applicant must go to the Consulate in person, since the process is done in person (it
cannot be delegated to a third party).

e Have a physical Documento Nacional de Identidad, provide its number or the full name
in case you do not have a DNI (it is possible to carry out the procedure with a DNI not in
force, as long as it is a DNI of an adult; otherwise, the citizen of 17 years of age or older
must first obtain the DNI of an adult).

e The cost of this procedure is US $70.00 dollars in exact cash or $71.42 with card, which
can be done in cash or with VISA or MASTERCARD (the last working day of the month
will only be with cash).

e The follow-up is done in the consulate’s web page, specifically in the section “See the
Status of the Passport and DNI Process.”

e To send the document, you must leave an envelope of mail only from the USPS postal
service, which must be paid, contain the address provided and the tracking number.

To apply for a passport at the Peruvian Consulate in Miami#’, the following is required:

o Request an appointment. The procedure is strictly face-to-face and personal.

e Bring your Documento Nacional de Identidad card.

e Previous passport if you have one.

o Make the payment of USD 70.00 dollars on the day of your appointment. All payments
are made in cash.

o 1 prepaid certified USPS envelope (FEDEX and UPS envelopes will not be accepted).

e Complete a Letter of Authorization and present it on the day of your appointment?.

3. What fees or costs are associated with this process?

If the procedure is carried out at the national headquarters, the payment is S/ 120.90 (USD
32.60 approx.9 per passport issuance fee, which can be paid (i) online at the “Pégalo.pe”
platform with a credit or debit card (VISA or Mastercard) using the code 01810; or (ii) in person
at any at Bank of the nation (Banco de la Nacion) or Bank of the nation’s multi-network agents
(Agentes multired del Banco Nacion), indicating your DNI humber with the payment code
0181049.

46 Information portal of the Peruvian Consulate in

Washington: https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx

47 Information portal of the Peruvian Consulate in

Miami: https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-

Mayores.aspx#:~:text=E|%20tr% C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20
si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%
20de%20su%20cita.

48 Format of the Letter of Authorization: https://www.consulado.pe/es/Miami/tramite/Documents/Carta-

autorizacion.pdf
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If the procedure is conducted at the Peruvian Consulate abroad, the payment is USD 70.00 and,
depending on the location, it can be made in cash or by credit card® 5.

50 Information portal of the Peruvian Consulate in
Miami: https://www.consulado.pe/es/Miami/tramite/paginas/Pasaporte-Biometrico-
Mayores.aspx#:~:text=E|%20tr% C3%A1mite%20es%20estrictamente%20presencial,Pasaporte%20anterior%2C%20

si%20tuviera.&text=Realizar%20el%20pago%20de%20USD%2070.00%20d%C3%B3lares%20el%20d%C3%ADa%
20de%20su%20cita.

51 Information portal of the Peruvian Consulate in
Washington: https://www.consulado.pe/es/Washington/tramite/paginas/Pasaporte-Biometrico-Mayores.aspx
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, anyone, whether a national or foreign lawyer, non-governmental entity or international
organization, can contact the Alianza Pro Bono directly to request legal assistance. However,
the Alianza will verify that the beneficiary of the service can be considered a pro bono client
according to its standards, which can be found on its website.

Interested individuals can contact Alianza through the channel they consider most appropriate
(i.e. social networks, email, or telephone), which does not require an intake form. Non-
governmental organizations or international bodies, in addition to being able to contact us as
indicated above, can register on its platform (https://plataforma.alianzaprobono.pe/) so that they
can post their requests for legal assistance directly.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

In Peru, there are non-governmental organizations that offer services such as guidance and
legal advice on migration issues for free or at low cost. This includes procedures such as
obtaining an alien’s card, refugee status, affiliation to the free health insurance system (SIS),
guidance on passports and apostille of educational documents. The organizations that Alianza
works with do not have the resources to provide funding to obtain criminal records, police or
court certificates or birth certificates, but they can provide guidance. Some of these
organizations have been set up with the support of Alianza, which continues to help them with
their legal needs. In addition, these organizations periodically participate in immigration
regularization days. You can contact Marina Lazarte from Alianza
(marina.lazarte@alianzaprobono.pe) for more information.

There are also international organizations such as UNHCR (the UN Refugee Agency) and the
International Organization for Migration (IOM) that provide these services. The IOM has even
referred cases to Alianza on some occasions.
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VENEZUELA

Obtaining Notarized Documents
1. What is the process to notarize a document in your country?

To notarize a document, you must first file the document online, signed by a local attorney. Once
the document is electronically reviewed and the notarization fees are paid, the notary staff will
set up an appointment to collect the signature of the document signer.

2. Arethere any specific requirements?
A valid Venezuelan identification card and a signature of a Venezuelan attorney.

3. Is alawyer required to assist with notarization, or can individuals complete the
process independently?

Yes, a Venezuelan lawyer is required.

4. Are there official fees or taxes associated with notarization services? If so,
please list them. (If the fees are listed on a website, please include the link)

The notarization fees are not available online; they are automatically calculated on the day of
payment. However, the fee typically ranges from $150 to $200 per document (payable in local
currency).

5. How long does it typically take to complete the notarization process?
It ranges from 3 to 5 working days.

6. Are foreign (i.e. documents notarized by a notary in a different country)
notarizations legally recognized in your country? If so, is there a specific
process that must be followed?

Foreign notarized documents are legally recognized as long as they are legalized
or apostilled (as applicable) and translated into Spanish.
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Procedures regarding Birth Certificates
1. How does one obtain an official copy of their birth certificate in Venezuela?

To obtain an official copy of a birth certificate in Venezuela, the process must be carried out
primarily in person at the Civil Registry where the original registration took place. However, the
application process for the certified copy can be initiated through the SAREN (Autonomous
Service of Registries and Notaries) online platform (the government agency in charge

of keeping public registry). If you are abroad, a family member or friend in Venezuela can
complete the in-person procedure on your behalf.

a. Is it possible to do this online? Through a consulate? If so, please
indicate the process.

Yes, the process can be completed through the official SAREN online system. The interested
party must log in at https://tramites.saren.gob.ve/, fill in the required birth certificate details (year,
municipality, book number, and document number), and pay the certification fee. Once the
request is approved, the document will be sent to the applicant via email.

2. Are digital or physical copies issued, and which format is considered official?
Both are considered official.

3. What identification is required to request a birth certificate?
A valid identity card.

4. How long does it take to receive a birth certificate after applying?
It ranges from seven to fifteen working days.

5. How can someone locate a birth certificate if the details of birth (e.g., date or
place) are incomplete or unknown?

To locate a birth certificate in Venezuela without complete details, you must first request

an Alphabetical Index Record from the Civil Registry of the parish where the birth was originally
registered or file a filiation data request with SAIME (Administrative Service for Identification,
Migration and Foreigners) to obtain the basic information (act number, folio, and year). Once
you have this data, you may proceed in person to the corresponding registry office to request a
certified copy.

6. Are there databases or official records accessible to the public for such
searches? If so, are these accessible online by a lay person?

No.

7. Please list any costs associated with obtaining or locating a birth certificate. (If
the fees are listed on a website, please include the link)

There are no fees listed on a website, this process is usually free.
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Correction of Birth Certificates

1. Which office or agency handles birth certificate corrections?

When the errors are clerical (or "material errors"), the correction is processed at the Civil
Registry office where the certificate was originally registered. If the errors are substantive (or
"errors of substance"), the correction must be filed before a Municipal Court.

2. What is the procedure for correcting errors on a birth certificate (for example if
a name or parent is listed incorrectly)? Is this required to be done in-person, or
can it be done online? If in-person, is it possible to do so through an embassy
or consulate?

Correcting a name or parent listed incorrectly will be deemed as a substantive error, thus a
petition must be filed before a Municipal Court. A Municipal Court is a small claim court available
in each district.

3. What supporting documents are needed to prove the error and request a
correction?

Supporting evidence of the correct information is required for the purpose of amending the birth
certificate. For instance, if a change is requested to the name of a parent, the parent concerned
will likely need to present their own birth certificate as supporting documentation.

4. Aretherelegal or court processes involved in corrections?

Yes, correcting a birth certificate requires a court process with support from an attorney.
5. How long does the correction process typically take?

It ranges from six months to one year.

Amendment of Birth Certificates

1. What is the process for amending a birth certificate following an adoption or
gender marker change? Can this process be done online? Can it be done
through an embassy or consulate?

Once the adoption is decreed, the judge must remit a certified copy of the respective decree to
the Civil Registry of the adopted person's habitual residence. The purpose of this action is the
issuance of a new birth certificate in the corresponding records. Gender marker changes are not
available in Venezuela.

2. lIs acourt order required to initiate the amendment?
Yes.

3. What fees or legal requirements must be fulfilled?
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There are no court fees associated with the process. However, attorneys may charge fees for
their representation. In terms of legal requirements, as explained in question h (iii), the petitioner
will need to show evidence of court decree or legal document supporting the amendment.

4. Will the amended birth certificate replace the original, or will both remain
accessible?

The amended birth certificate will replace the original.

5. What is the cost and expected timeline for correcting or amending a birth
certificate?

It ranges from six months to one year.
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Locating and Obtaining Criminal Records
1. What is the process for obtaining a copy of one’s criminal record?
The process for obtaining a copy of criminal records. See below for more details.
a. Can this process be done online? If so, what is the process?

Yes, the procedure is carried out completely online through the portal of the Ministry of People's
Power for Interior Affairs, Justice, and Peace (MPPRIJP).

The general process is as follows:
- Enter the international certification portal:

URL for login/registrations:
http://certificacioninternacional.mijp.gob.ve/paginas/CU login/

- Create an account as a new user (or log in):
http://certificacioninternacional.mijp.gob.ve/paginas/CU reqgistrarUsuario/

b. Is this process the same for all jurisdictions in your country or do
different jurisdictions have different procedures?

Yes, the process is the same for all jurisdictions in Venezuela. The system is national and
unique, centralized by the MPPRIJP. No matter what state or municipality you are in, the
procedure follows the same digital procedure. There are no variations by local jurisdiction in
person, as it does not require physical presence. Venezuelans residing outside the country can
process the certificate completely online through the MPPRIJP, in the section of "Certifications
for International Procedures” https://tramitefacil.es/ministerio-del-interior-venezuela-
antecedentes-penales/

c. What specific identification is necessary for completing the procedure?

Valid Venezuelan identity card, scanned in PDF format. Other documents are optional or vary
according to international use required for the standard application. Also, you need a valid email
(avoid Hotmail) for registration and notifications.

2. Can the criminal records of another person be accessed, such as for legal or
asylum-related purposes?

It is not possible to access another person's criminal record in Venezuela for legal or asylum
purposes, as that information is confidential and protected by law. Only the person to whom the
records belong can request them for specific purposes, such as residency or visa procedures,
through the platform of the Ministry of People's Power for Interior Affairs, Justice and Peace.
(Article 7 of the Criminal Records Act — Right to Confidentiality).
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3. Can criminal records be accessed by someone else, for example a friend or
relative? Is a lawyer necessary?

No, a third party (friend or family member) cannot directly request another person's criminal
record in Venezuela without their express consent or legal justification. The record is secret and
only the owner or the authorities can access it. In some cases, such as for foreign transactions,
a lawyer or family member may act through the power of attorney to carry out certain
procedures on behalf of the holder, but access is still restricted.

a. What documentation or authorization is required to request a record on
behalf of someone else?

As mentioned above the procedure is strictly personal and confidential. However, if there is any
failure with the online service, and it becomes necessary to attend personally to the Ministry to
complete the process, they may accept a justified third party who should have the following:

o Notarized power of attorney letter specifically authorizing the request for the criminal
record certificate.

o ldentity document of the applicant and the authorized person (valid Venezuelan identity
card).

e In some cases, a valid passport may be requested if the certificate is to be used abroad.

4. How much does it cost to obtain a criminal record, and what is the processing
time?

Article 14 of the Criminal Records Act establishes a rate ranging from 10 to 50 times the official
exchange rate of the currency of the highest value according to the rate published by the Central
Bank of Venezuela (BCV) must be paid. But currently the procedure is free.

The process is generally online, with a waiting time of between 48 and 72 business hours
after submitting the application. If it is processed in person (due to web contingency), the time
may vary between two and four business days.

5. Arethere expedited processes available for urgent cases?

There is no explicit "premium” process or extra payment option to speed it up online.
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Certificate of No Criminal Records

In Venezuela, only a criminal record certificate is issued, which states whether or not there are
any registered criminal records for the individual in question. A certificate of no criminal record is
not used.

1. Which agency issues the Certificate of No Criminal Record?

N/A
2. What steps are involved in requesting this certificate, and can it be completed
online?
N/A
3. What documentation is required to verify identity when applying for the
certificate?
N/A
4. How much does it cost to obtain the certificate, and are fee waivers or reduced
costs available?
N/A
5. How long does it take to process the request, and can it be expedited for
urgent cases?
N/A
6. Can the certificate be obtained for someone else, such as a family member,
and what authorization is required?
N/A
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Arrest and Police Records

1. Which law enforcement agency should be contacted to request a certified copy
of an arrest report? *If this is a federal system, please answer the questions for
obtaining federal records.

Each law enforcement agency is independent. To request a certified copy of police records, it
must be requested at the pertaining law enforcement agency.

2. What documentation is required to prove eligibility for obtaining a certified
arrest report?

The request must be made by the person concerned or its authorized representative.

3. Can certified copies be requested online, or must the request be made in
person?

The request must be made in person by the individual whose information is being requested.
Online requests are not available.

4. Are there fees associated with obtaining certified copies, and is financial
assistance available for those unable to pay?

There are no fees associated with obtaining certified copies.

5. How long does it typically take to receive a certified arrest report or police
clearance?

It could take around a month.

6. Is alawyer required to facilitate the process, or can individuals handle it
independently?

The person concerned may request it individually.

7. Are arrest records publicly accessible, or are there restrictions on who can
request them?

The request must be made in person by the individual whose information is being requested.

8. What identification or supporting documents are needed to obtain arrest
records?

Valid identity card or notarized power of attorney if requested by an attorney.

9. Arethere limitations on accessing older arrest records, or are they maintained
indefinitely?

No. They are maintained indefinitely.
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10. Can arrest records be obtained for someone else, such as a family member,
and what authorization is required?

A valid power of attorney.
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Obtaining and Locating Documents

Vital Records

1. Arethere centralized offices or online systems for retrieval of vital records
(death certificates, marriage licenses, divorce decrees)?

Yes, it can be accessed online through the SAREN system.

a. If there are no online systems, is it possible to request these documents
via email or another online method?

N/A

2. Who is authorized to request a death certificate (e.g., family members, legal
representatives)?

Any interested party.

3. What information is needed to locate a death certificate (e.g., full name, date of
death, place of death)?

The number of the death certificate document, the book where it was registered, the date of
registration and place of death.

4. How are older records or archived death certificates accessed if the death
occurred many years ago?

They are usually kept in the books indefinitely.

5. What information is needed to locate a marriage license or a divorce decree
(e.g., names of spouses, date, place)?

The number of the marriage license or divorce decree document, the book where it was
registered, the date of registration and the name of the spouses.

6. Are marriage licenses and divorce decrees publicly accessible, or are there
restrictions on who can request them?

Marriage certificates are publicly available at the Civil Registry of the place of marriage and/or
the place where the divorce decree was registered; however, they are only accessible in person.
A Divorce Decree may be accessed online if it has been published as a judicial ruling
(judgment). In Venezuela, all divorce decrees require a prior ruling by a judge.

7. What is the process for finding older marriage records that may not be
digitized?

Located in the books of the Civil Registry of the jurisdiction where the marriage took place.

Venezuela
334

S ——



4 e
/i\ TOG:ELTIHER
8. Arethere fees or costs associated with retrieving documents, and are fee
waivers available?
No fees or costs associated with retrieving documents.

9. How long does the retrieval process usually take, and is expedited service an
option?

It ranges from 10 to 20 working days.
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Medical Records

1. What is the procedure for requesting medical records from a hospital or
healthcare provider? If there is no regulation on the procedure, can an
example be provided from a major hospital system.

There is not a centralized system. Medical information is considered one of the most sensitive
types of data, and its unauthorized disclosure can have serious consequences for the privacy
and dignity of patients and even their families.

a. Isthe procedure the same if it is a private hospital or provider?
Yes.
b. Can this process be done online?
Yes, depending on its availability at the healthcare provider.
2. Are there specific laws that govern access to medical records?

While a specific "patient access" law is not detailed, the Constitution protects personal data, and
the Organic Health Law requires that medical records contain a patient's history, diagnoses, and
evolution, which must be kept confidential. You may need to formally request your records from
the treating physician or the health institution where they are kept.

3. Can medical records be obtained by someone other than the patient (e.g., legal
guardian, next of kin, attorney)?

Yes, provided they are legal representatives.

4. What is the typical cost of obtaining medical records, and are fee waivers
available?

There is no associated cost.

5. How long are medical records retained by hospitals, and what happens to
older records?

Records are typically kept for a minimum of six to ten years after a patient's last visit or
discharge.
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Protective Orders

1. Where can a copy of a protective order be obtained (e.g., court clerk’s office,
law enforcement)?

At the Court clerk’s office.
a. Can this be done online?
No.

2. What documentation is required to prove eligibility to request a copy of the
protective order?

There is no specific requirement; however, all evidence is admitted in this procedure.

3. Can an attorney or family member or other third-party request a copy on behalf
of the protected person?

Yes, victims can obtain the following remedies as part of the procedure against a crime
committed by an aggressor. The concept of victims includes family members; however, the
participation of third parties is limited.

a. If so, what documentation is necessary?
There is no specific requirement; however, all evidence is admitted in this procedure.

4. How long are protective orders retained in legal records, and can copies be
retrieved after they expire?

At least ten years.

5. Arethererestrictions on who can access protective orders if they involve
sensitive information?

Access to protective orders is limited to victims. Victims are the people who suffered the
violence and/or their immediate family.

6. Are there any costs associated with this request?

No.
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Court Records and Judgments

1. What is the process for accessing court records and judgments?

To access the judicial files, you must proceed in person to the court's archives. Access is
requested by submitting a written request (papel) stating the file number and the court handling
the case. If the file is not currently in the archives, you must go to the judge's chambers to
review it.

2. Are all court records publicly accessible, or are some restricted (e.g., sealed
cases)?

In Venezuela, the principle of public access to judicial files prevails, with some
exceptions established by law to protect sensitive data, such as family matters, private personal
information, and national security investigations.

However, the principle of public access does not apply to case files located within the Judicial
Circuit for the Protection of Children and Adolescents, criminal courts, and the Constitutional
Chamber of the Supreme Tribunal of Justice. To have access to these files, one must be a party
to the proceedings.

3. Can court records be accessed online, or must requests be made in person?

Court records are not available online. However, it is possible to access judgments and
procedural acts if they are published at the Tribunal Supreme of Justice website
at http://www.tsj.gob.ve/inicio

4. What fees are associated with obtaining certified copies of judgments or other
court documents?

There are no legal fees for obtaining certified copies of judgments and other court documents.
However, courts may charge for the cost of the physical copies or request to file the copy for
certification.

5. How are archived or older court records accessed if they are not part of
current systems?

Archived or older court records may be accessed if they are not part of current systems by way
of filing in a form.

6. Can anyone request these documents or are there restrictions?

Any interested person may request these documents.
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Military Records

1. Where are military records stored for individuals who served in the armed
forces?

Military records in Venezuela are managed by the Ministry of People's Power for Defense
(MPPD) and include a variety of documents such as service sheets, personal petition files, and
conscription lists.

2. What information is needed to request military records (e.g., service number,
branch, dates of service)?

To request military records in Venezuela, the veteran's full name is required, approximate dates
and location of service entry, approximate date and place of birth, and possibly their military
card number or the original entry order. It is also required to provide a phone number and proof
of relationship between the requesting party and the individual, as well as the requesting
party’s ID.

3. Who is authorized to request military records (e.g., veterans, family members,
legal representatives)?

Veterans, family members and legal representatives.

4. How long does it take to process requests for military records, and are
expedited options available?

No expedited options are available. Up to one month.
5. Can this be done online?
No.

6. Arethere any costs associated with this?

No.
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Passports
1. What documentation is needed to obtain a passport?

A valid identification card (cédula de identidad).

2. Can the process be done in an embassy or consulate? Does this apply, even if
it is an application for a first passport?

Yes. In practice, however, the issuance of passport may be limited to availability of materials in
the Venezuelan embassy or consulate.

3. What fees or costs are associated with this process?

The cost of a new passport in Venezuela for an adult (18 years and older) is $216 USD. The
fees vary by age and whether the application is processed within the country or at a consulate

abroad.
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Accessing Pro Bono and Low-Cost Legal Services

1. Can a private individual or foreign immigration attorney contact a pro bono
clearinghouse directly for assistance? Is there an intake form?

Yes, either a private individual or foreign immigration attorney may contact a pro bono
clearinghouse directly for assistance. There are usually email or phone numbers available.

2. Arethere any other organizations that provide pro bono or low-cost services in
accessing the above documents or services?

Most non-profit organization in Venezuela render their services for people living in Venezuela,
we are unaware of a particular list of non-profit organizations providing these types of services
for people living outside of Venezuela.
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