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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Brazil.

The full Guide with information on all 31 countries is available here.
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BRAZIL (Bahia, Minas Gerais, Parand, Sao Paulo)

Bahia

Birth certificate

What is the government authority | Civil Registry (Registro Civil).
or agency responsible for issuing
this document?

Can the document be obtained Yes
online?

Please provide the link. e https://serp.registros.org.br/

e https://reqgistrocivil.org.br/

Please provide a brief description e Contact the Registry directly or online.

of the process. e Applicant must have an address in Brazil, a Brazilian
CPF Tax ID and a Brazilian credit card or bank account
for payment.

e Forms can be completed online, and a digital or
physical copy may be chosen.

o After payment, delivery times vary depending on the

register and the availability of records (normally up to
ten working days).

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Typically, notarized power of attorney is required if the

or have a notarized power of requester is not a close relative.

attorney (POA)?

What are the typical documents e Full name of the person whose certificate is
or information required to request requested.

e Date and place of birth.

o Book and page number of the original registration (if
available).

¢ Identification document of the requester.
e Proof of relationship or POA, if applicable.

Access to Vital Records Brazil
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Is there a fee to obtain the
certificate?

Yes, but not for the first copy.

How much is the fee?

e The first copy is free.

e Asecond copy (or certified copy) may require fees
between BRL 20 and BRL 40.

What is the average time it takes
to receive the document?

Online: One to five business days.

In-person: Applications can sometimes be received same-
day.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digital, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Depending on the area, rural registry offices may not
be fully digitalized.

¢ Mail copies can only be mailed within Brazil.

e Older records may not be available online and require
in-person requests.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Cartério de Registro Civil

Phone: (11) 5555-9372

Email: suporte.cliente@registrocivil.org.br
Source: https://www.registrocivil.org.br/contact

Please share any additional
information that may be helpful.

For children born to immigrants or refugees, special
procedures may apply, and NGOs or the Public Defender’s
Office (Defensoria Publica) can assist.

If the birth was never registered, a late registration process is
available, but may require additional documentation and
legal assistance.
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Marriage certificate

What is the government authority | Civil Registry (Registro Civil).
or agency responsible for issuing
this document?

Can the document be obtained Yes
online?

Please provide the link. e https://serp.registros.org.br/

e https://reqistrocivil.org.br/

Please provide a brief description e Contact the Registry directly or online.

of the process. e Applicant must have an address in Brazil, a Brazilian
CPF Tax ID, and a Brazilian credit card or bank
account for payment.

e Forms can be completed online, and a digital or
physical copy may be chosen.

e After payment, delivery times vary depending on the
registry and the availability of records (normally up to
ten working days).

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Typically, notarized power of attorney is required if the

or have a notarized power of requester is not a close relative.

attorney (POA)?

What are the typical documents ¢ Full name of the person whose certificate is
or information required to request requested.

¢ Date and place of birth.

e Book and page number of the original registration (if
available).

¢ Identification document of the requester.
e Proof of relationship or POA, if applicable.

Is there a fee to obtain the Yes, but not for the first copy.
certificate?
How much is the fee? e The first copy is free.
Access to Vital Records Brazil
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e Asecond copy (or certified copy) may require fees
between BRL 20 and BRL 40.

What is the average time it takes
to receive the document?

Online: One to five business days.

In-person: Applications can sometimes be received same-
day.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartorio,
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Depending on the area, rural registry offices may not be fully
digitalized. Mail copies can only be mailed within Brazil.
Older records may not be available online and require in-
person requests.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Cartoério de Registro Civil
e Phone number: (11) 5555-9372
¢ Email: suporte.cliente@registrocivil.org.br

e Source: https://www.reqistrocivil.org.br/contact

Please share any additional
information that may be helpful.

e Forinternational use, certificates may need to be
apostilled, which requires an additional process.

e Fee waivers for financial hardship are rare and
require documentation.

¢ Requirements and procedures may vary slightly

between cartérios; always confirm with the specific
office.

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Access to Vital Records
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Can the document be obtained
online?

Yes

Please provide the link.

e https://serp.registros.org.br/

e https://reqgistrocivil.org.br/

Please provide a brief description
of the process.

There is no separate divorce copy process in Brazil. The
process is the same for the copy of the marriage registration.

Must the application be done in
person?

No

Can a third party apply on behalf
of the person?

Yes

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Typically, notarized power of attorney is required if the
requester is not a close relative.

What are the typical documents
or information required to request
this certificate?

e Full names of the parties involved.
¢ Date and place of the divorce.

e Book and record number of the divorce registration (if
available).

¢ |dentification of the applicant.
¢ Relationship to the parties or reason for the request.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e The first copy is free.

o Asecond copy (or certified copy) may require fees
between BRL 20 and BRL 40.

What is the average time it takes
to receive the document?

Online: One to five business days.

In-person: Applications can sometimes be received same-
day.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Access to Vital Records
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Are there any known challenges Depending on the area, rural registry offices may not be fully
to accessing this document (e.g., | digitalized. Mail copies can only be mailed within Brazil.

bureaucratic delays, corruption, Older records may not be available online and require in-
limited online access)? person requests.

Please list any methods for Cartério de Registro Civil

contacting the relevant agencies e Phone number: (11) 5555-9372

and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.)

e Email: suporte.cliente@registrocivil.org.br

Source: https://www.reqistrocivil.org.br/contact

Please share any additional e For international use, certificates may need to be
information that may be helpful. apostilled, which requires an additional process.

e Fee waivers for financial hardship are rare and
require documentation.
¢ Requirements and procedures may vary slightly

between cartérios; always confirm with the specific
office.

Death certificate

What is the government authority | Civil Registry (Registro Civil).
or agency responsible for issuing
this document?

Can the document be obtained Yes

online?

Please provide the link. https://home.registrocivil.org.br/rc

Please provide a brief description e Access the official online portal for civil certificates.
of the process. e Select the death certificate option.

e Enter the required information about the deceased and
the event filled.

o The request is submitted electronically, and payment
is made online.

e The certificate can then be delivered digitally, or by
mail, depending on the applicant’s preference and the
registry’s options.

Must the application be done in No
person?

Access to Vital Records Brazil
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Can a third party apply on behalf
of the person?

Yes

Must the third party be a lawyer
or have a notarized power of

Typically, notarized power of attorney is required if the
requester is not a close relative.

attorney (POA)?
What are the typical documents e Full name of the deceased.
or information required to request  Date and place of death.

. e >
this certificate? ¢ Name of parents of the deceased.

¢ Identification of the applicant.
¢ Reason for the request or relationship to the

deceased.
Is there a fee to obtain the Yes
certificate?
How much is the fee? e The first copy is free.

o Asecond copy (or certified copy) may require fees
between BRL 20 and BRL 40.

Online: One to five business days.

What is the average time it takes

to receive the document? In-person: Applications can sometimes be received same-

day.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the | Local
national level or is it handled
locally (e.g., by municipality or

state)?

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Are there any known challenges o

Some older records may not be digitized, requiring in-
person visits to the registry office.

Limited internet access or digital literacy can make
online requests difficult for some applicants.
Processing times may vary depending on the office’s
workload and the completeness of the information
provided.

In rural or remote areas, registry offices may have
limited hours or resources, potentially causing delays.

Access to Vital Records
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Please list any methods for Cartério de Registro Civil
contacting the relevant agencies e Phone number: (11) 5555-9372
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

e Email: suporte.cliente@registrocivil.org.br

e Source: https://www.reqistrocivil.org.br/contact

Please share any additional e For legal or international purposes, the death
information that may be helpful. certificate may need to be apostilled.

o Certified copies are often required for inheritance,
insurance or pension claims.

e |tis advisable to confirm requirements and fees with
the specific registry office before making a request.

o If the record cannot be located online, contacting the
registry office directly or visiting in person may be
necessary.

Police record

What is the government authority | PCBA — Policia Civil do Estado da Bahia.
or agency responsible for issuing
this document?

Can the document be obtained Yes

online?

Please provide the link. https://www.ba.gov.br/servico/pcba/consultar-certificado-de-
antecedentes-criminais-do-estado-da-bahia/etapa/consultar-
certificado

Please provide a brief description e Access the online form.

of the process. e Provide full name, date of birth and identification

numbers.

o After submitting the request, the certificate is typically
generated instantly and can be downloaded digitally.

e In some cases, additional verification may be required,
which could extend the processing time.

e The service is free of charge and is managed by the
Civil Police of the State of Bahia.

Must the application be done in No
person?

Access to Vital Records Brazil
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or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer Yes

What are the typical documents
or information required to request
this certificate?

e Full name.

e Date of birth.

¢ Mother’s name.

o CPF (Brazilian taxpayer identification number).
e RG (Brazilian identity card number).

Is there a fee to obtain the
certificate?

No

How much is the fee?

Unclear from available sources.

What is the average time it takes
to receive the document?

The certificate is usually generated instantly online. In some
cases, manual review may take a few business days.

national level or is it handled
locally (e.g., by municipality or
state)?

Is the certificate provided Digitally
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | Local

Please describe how to identify
the appropriate local office.

The process is done online through Bahia’s policy registry.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

¢ Limited online access for individuals without internet
or digital literacy.

¢ Occasional website downtime or technical issues.
e Manual review may delay issuance in some cases.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.)

Online contact form: https://www.ba.gov.br/policiacivil/fale-
€0oNnosco.

Address: Praca da Piedade, n°® S/N, Dois de Julho, Salvador,
BA, CEP: 40020-520

Please share any additional
information that may be helpful.

e The certificate is valid for a limited period (typically 90
days).

Access to Vital Records
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For use outside Brazil, an apostille or consular
legalization may be required.

The process is straightforward for residents with valid
identification and internet access.

Minas Gerais

Birth certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

or have a notarized power of
attorney (POA)?

Can the document be obtained Yes
online?
Please provide the link. e https://serp.registros.org.br/
e https://reqistrocivil.org.br/
e hitps://www.mg.gov.br/servico/solicitar-2a-de-
certidao-de-nascimento.
Please provide a brief description e The applicant must create an account and log in with
of the process. valid credentials for the online form.
e Provide person’s full name, date, and place of birth.
e The certificate can be issued in standard or full form
(inteiro teor).
Must the application be done in No
person?
Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

Full name.

Date of birth.

Place of birth (city and state).

The full names of the parents (if known).

If available, the book, page, and term number (livro,
folha e termo) from the registry can also be provided
to facilitate locating the correct record.

Access to Vital Records
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Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e Fees typically range from BRL 30 to BRL 100, with
higher fees for full copies (inteiro teor).

e Fees may vary by registry office, and in some cases,
they may be waived (e.g., for low-income applicants
or judicial requests).

What is the average time it takes
to receive the document?

The time to receive a civil registry certificate generally ranges
from immediate issuance for in-person standard copies to
five to ten business days for online requests, with full copies
(inteiro teor) or apostilled versions potentially taking ten to 20
business days, depending on the registry office and location.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be required for immigration or
foreign legal processes and must be mailed. Mailed copies
can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Cartério de Registro Civil
Phone number: (11) 5555-9372
Email: suporte.cliente@registrocivil.org.br

Source: https://www.reqistrocivil.org.br/contact

Please share any additional
information that may be helpful.

For use outside of Brazil, a certificate may need to be
apostilled. It is advisable to confirm specific requirements
and fees with the relevant Civil Registry Office before
submitting a request. If the record cannot be located online, it
may be necessary to contact the registry office directly or
visit in person.

Source: https://www.registrocivil.org.br/fag
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Marriage certificate

What is the government authority | Civil Registry (Registro Civil).
or agency responsible for issuing
this document?

Can the document be obtained Yes
online?

Please provide the link. e https://serp.registros.org.br/

e https://reqistrocivil.org.br/

e https://www.mg.gov.br/servico/solicitar-2a-de-
certidao-de-nascimento.

Please provide a brief description e Create an account and log in with valid credentials
of the process. online.

e Provide required information: the spouses’ names,
date and place of marriage.

e The certificate can be issued in standard or full form
(inteiro teor).

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents e Full names of both spouses.
or information required to request e The date of marriage.

. e ”
this certificate? e The place of marriage (city and state).

e |If available, the book, page and term number (livro,
folha e termo) from the registry can facilitate locating
the correct record.

Is there a fee to obtain the Yes
certificate?

How much is the fee? e Fees typically range from BRL 30 to BRL 100, with
higher fees for full copies (inteiro teor).

o Fees may vary by registry office, and in some cases,
they may be waived (e.g., for low-income applicants
or judicial requests).
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What is the average time it takes
to receive the document?

The time to receive a civil registry certificate generally ranges
from immediate issuance for in-person standard copies to
five to ten business days for online requests, with full copies
(inteiro teor) or apostilled versions potentially taking ten to 20
business days, depending on the registry office and location.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be required for immigration or
foreign legal processes and can only be mailed. Mailed
copies can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Cartério de Registro Civil
Phone number: (11) 5555-9372
Email: suporte.cliente@reqistrocivil.org.br

Source: https://www.reqistrocivil.org.br/contact

Please share any additional
information that may be helpful.

For use outside of Brazil, a certificate may need to be
apostilled. It is advisable to confirm specific requirements
and fees with the relevant Civil Registry Office before
submitting a request. If the record cannot be located online, it
may be necessary to contact the registry office directly or
visit in person.

Source: https://www.registrocivil.org.br/faq

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Access to Vital Records
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Please provide the link.

https://serp.registros.org.br/ or https://reqistrocivil.org.br/ or
https://www.mg.gov.br/servico/solicitar-2a-de-certidao-de-
casamento

Please provide a brief description
of the process.

There is no separate divorce copy process in Brazil. The
process is the same for the copy of the marriage registration.

Must the application be done in

No

or have a notarized power of
attorney (POA)?

person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

e Full names of both spouses.
e The date of marriage.
e The place of marriage (city and state).

e If available, the book, page and term number (livro,
folha e termo) from the registry can facilitate locating
the correct record.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

o Fees typically range from BRL 30 to BRL 100, with
higher fees for full copies (inteiro teor).

e Fees may vary by registry office, and in some cases,
they may be waived (e.g., for low-income applicants
or judicial requests).

What is the average time it takes
to receive the document?

The time to receive a civil registry certificate generally ranges
from immediate issuance for in-person standard copies to
five to ten business days for online requests, with full copies
(inteiro teor) or apostilled versions potentially taking ten to 20
business days, depending on the registry office and location.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Access to Vital Records
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Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be required for immigration or
foreign legal processes and must be mailed. Mailed copies
can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.)

Cartério de Registro Civil

Phone number: (11) 5555-9372

Email: suporte.cliente@registrocivil.org.br
Source: https://www.registrocivil.org.br/contact

Please share any additional
information that may be helpful.

For use outside of Brazil, a certificate may need to be
apostilled. It is advisable to confirm specific requirements
and fees with the relevant Civil Registry Office before
submitting a request. If the record cannot be located online, it
may be necessary to contact the registry office directly or
visit in person.

Source : https://www.registrocivil.org.br/fag

Death certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

e https://serp.registros.org.br/

e https://reqgistrocivil.org.br/

e https://www.mg.gov.br/servico/solicitar-2a-de-
certidao-de-obito

Please provide a brief description
of the process.

e Create an account and log in with valid credentials
online.

e Provide required information: the deceased’s full
name, date and place of death.

e The certificate can be issued in standard or full form
(inteiro teor).

Access to Vital Records
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or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

e Full name of the deceased.
e The date of death.
e The place of death (city and state).

e |If available, the book, page and term number (livro,
folha e termo) from the registry can facilitate locating
the correct record.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e Fees typically range from BRL 30 to BRL 100, with
higher fees for full copies (inteiro teor).

e Fees may vary by registry office, and in some cases,
they may be waived (e.g., for low-income applicants
or judicial requests).

What is the average time it takes
to receive the document?

The time to receive a civil registry certificate generally ranges
from immediate issuance for in-person standard copies to
five to ten business days for online requests, with full copies
(inteiro teor) or apostilled versions potentially taking ten to 20
business days, depending on the registry office and location.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,

Long-form certificates may be required for immigration or
foreign legal processes and must be mailed. Mailed copies
can only be sent within Brazil.

Access to Vital Records
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bureaucratic delays, corruption,
limited online access)?

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Cartério de Registro Civil

Phone number: (11) 5555-9372

Email: suporte.cliente@registrocivil.org.br
Source: https://www.registrocivil.org.br/contact

Please share any additional
information that may be helpful.

For use outside of Brazil, a death certificate may need to be
apostilled. Certified copies are often required for inheritance,
insurance or pension claims. It is advisable to confirm
specific requirements and fees with the relevant Civil
Registry Office before submitting a request. If the record
cannot be located online, it may be necessary to contact the
registry office directly or visit in person.

Source: https://www.registrocivil.org.br/faq

Police record

What is the government authority
or agency responsible for issuing
this document?

State criminal record certificate — Minas Gerais State
Civil Police (Policia Civil de Minas Gerais).

Federal criminal record certificate — Brazilian Federal
Police (Policia Federal).

Can the document be obtained
online?

Yes

Please provide the link.

State criminal record certificate:
https://www.policiacivil. mg.gov.br/pagina/emissao-
atestado.

Federal criminal record certificate:
https://www.gov.br/pt-br/servicos/emitir-certidao-de-
antecedentes-criminais.

Please provide a brief description
of the process.

State criminal record certificate:

For holders of a Minas Gerais state ID, the criminal
record certificate is available online.
Applicants with IDs from other states must request

the certificate in person at a Unidade Integrada de
Atendimento (UAI).

Access to Vital Records
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¢ In municipalities where there are no identification
service points for this purpose, the applicant may go
to the nearest Civil Police Station (Delegacia de
Policia Civil) to obtain the certificate.

State criminal record certificate:

e Fill out the form online https://www.gov.br/pt-
br/servicos/emitir-certidao-de-antecedentes-criminais
— the search is free and valid for 90 days.

e Some citizens may not be able to obtain the criminal
record certificate online because there are other
people with the same name (homonyms).

¢ Others may encounter difficulties due to discrepancies
between their CPF information and the data in the
Federal Revenue database. In these cases, the
system will generate a protocol number, which must be
taken by the citizen (or by a representative) to a
Federal Police office to complete the request.

Must the application be done in Only for Minas Gerais State Criminal Records for holders
person? with IDs from other states.

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents State criminal record certificate:
or information required to request e ID number.

this certificate? Federal criminal record certificate:

e Full name.
e Date of birth.
e Mother’s name.

Is there a fee to obtain the No
certificate?
How much is the fee? Unclear from available sources.

What is the average time it takes | The online certificates are generated instantly.
to receive the document?

Access to Vital Records Brazil
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Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digital or on paper when not issued online.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

e State criminal record certificate: Local.
e Federal criminal record certificate: National level

Please describe how to identify
the appropriate local office.

Requests can be made online or in person at any Unidade
Integrada de Atendimento (UAI). In municipalities where
there are no identification service points for this purpose, the
applicant may go to the nearest Civil Police Station
(Delegacia de Policia Civil) to obtain the certificate.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Unclear from available sources.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

For state certificate: Online contact form via:
https://www.policiacivil. mg.gov.br/pagina/fale-conosco

Please share any additional
information that may be helpful.

The certificate is valid for a limited period (typically 90 days).

For use outside Brazil, an apostille, translation and/or
consular legalization may be required.

Parana

Birth certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/

Please provide a brief description
of the process.

e Complete the form online.
e Provide:

Access to Vital Records
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o Contact information.
o Location (cartorio) where the birth was
registered.
o Name of parents.
¢ Once the form is submitted and payment made, a copy

can be delivered digitally or physically.

Must the application be done in
person?

Unclear from available sources.

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to request
this certificate?

e Name of individual on birth certificate.
e Parent's names.

e Cartdrio where birth was registered.

e Date of birth.

Is there a fee to obtain the Yes
certificate?
How much is the fee? Approximately BRL 25.

What is the average time it takes
to receive the document?

Up to five business days for digital copies. Longer for
physical mail (but no estimate given).

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form birth certificates may be required for immigration
or foreign legal processes and must be mailed. Mailed copies
can only be mailed within Brazil.

Please list any methods for
contacting the relevant agencies

https://www.registrocivil.org.br/
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and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional
information that may be helpful.

e https://www.registrocivil.org.br/howTo
e https://www.registrocivil.org.br/fag

Marriage certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/

Please provide a brief description
of the process.

Form can be completed online, along with selection of digital
or physical copy and payment of fee.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

¢ Name of spouses.

e Location (cartdrio) where the marriage was
registered.

¢ Date of marriage.

Is there a fee to obtain the Yes
certificate?
How much is the fee? Approximately BRL 25.

What is the average time it takes
to receive the document?

Up to five business days for digital copies. Longer for
physical mail (but no estimate given).

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Access to Vital Records
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Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be required for immigration or
foreign legal processes and must be mailed. Mailed copies
can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

https://www.registrocivil.org.br/

Please share any additional
information that may be helpful.

e https://www.registrocivil.org.br/howTo
e https://www.registrocivil.org.br/fag

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/

Please provide a brief description
of the process.

There is no separate divorce copy process in Brazil. The
process is the same for the copy of the marriage registration.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

Access to Vital Records
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What are the typical documents
or information required to request
this certificate?

¢ Names of spouses.

e Location (cartdrio) where the marriage was
registered.

¢ Date of marriage.

Is there a fee to obtain the Yes
certificate?
How much is the fee? Approximately BRL 25

What is the average time it takes
to receive the document?

Up to five business days for digital copies. Longer for
physical mail (but no estimate given).

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be necessary for immigration or
foreign legal processes. Long-form certificates must be
mailed, and mailed copies can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

https://www.registrocivil.org.br/

Please share any additional
information that may be helpful.

e https://www.registrocivil.org.br/howTo
e https://www.registrocivil.org.br/fag

Death certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Access to Vital Records
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Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/

Please provide a brief description
of the process.

The online form can be completed with basic information,
along with selection of digital or physical copy, and payment
of fee.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

e Name of the deceased.
e Date of death.
e Location (cartdrio) where the death was registered.

Is there a fee to obtain the Yes
certificate?
How much is the fee? Approximately BRL 25.

What is the average time it takes
to receive the document?

Up to five business days for digital copies. Longer for
physical mail (but no estimate given).

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

The Registro Civil portal will help locate the correct cartério
and acts as a central management system for requests.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Long-form certificates may be needed for immigration or
foreign legal processes. Long-form certificates must be
mailed, and mailed copies can only be sent within Brazil.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,

https://www.registrocivil.org.br/
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WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional o https://www.registrocivil.org.br/howTo
information that may be helpful. e https://www.reqistrocivil.org.br/faq

Police record

What is the government Parana Civil Police (Policia Civil do Parana).
authority or agency responsible
for issuing this document?

Can the document be obtained | Yes

online?

Please provide the link. https://www.policiacivil.pr.gov.br/servicos/Seguranca/Atestados-
e-Certidoes/Solicitar-Atestado-de-Antecedentes-Criminais-
eVoG68rb

Please provide a brief e Form can be completed online, along with a national

description of the process. identity card number.

e Anyone can request a basic form that states whether a
criminal record exists.

¢ Only the individual, their attorney or someone with
power of attorney can request the detailed form.

Must the application be done in | Unclear from available sources.
person?

Can a third party apply on Yes
behalf of the person?

Must the third party be a lawyer | Yes
or have a notarized power of

attorney (POA)?

What are the typical documents | National identity card. Other information is difficult to obtain to
or information required to determine what info is needed to request the certificate.
request this certificate?

Is there a fee to obtain the No

certificate?

How much is the fee? Unclear from available sources.

What is the average time it Unclear from available sources.

takes to receive the document?

Access to Vital Records Brazil
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Is the certificate provided Digitally or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at Local
the national level or is it
handled locally (e.g., by
municipality or state)?

Please describe how to identify | Request directly from the Parana Civil Police.

the appropriate local office. Source:
https://www.policiacivil.pr.gov.br/servicos/Seguranca/Atestados-
e-Certidoes/Solicitar-Atestado-de-Antecedentes-Criminais-
eVoG68rb For federal crimes, request can be made directly
from the Brazilian Federal police.

Are there any known Unclear from available sources.
challenges to accessing this
document (e.g., bureaucratic
delays, corruption, limited
online access)?

Please list any methods for https://www.policiacivil.pr.gov.br/
contacting the relevant
agencies and organizations
(e.g., WhatsApp, email, online
contact form, telephone
numbers, postal address, etc.).

Please share any additional Individuals under 18 are not criminally liable, so no criminal
information that may be helpful. | record will exist for them.

Sao Paulo

Birth certificate

What is the government authority | Cartério de Registro Civil das Pessoas Naturais.
or agency responsible for issuing
this document?

Can the document be obtained Yes.
online?
Please provide the link. https://www.registrocivil.org.br/
Access to Vital Records Brazil
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Please provide a brief description
of the process.

¢ Registro Civil website can be logged into with
pertinent information, although no further than the
home page of the Registro Civil website.
e The applicant needs to provide:
o The full name of the person on the birth
certificate.
o Date of birth.
o Names of the parents.
o The location (cartério) where the birth was
registered.
e Applicants can choose either a digital or printed
version, and it can be delivered via mail or sent
electronically as a PDF.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

Unclear because the Registro Civil website cannot be logged
into.
e The applicant needs to provide:
o The full name of the person on the birth
certificate.
o Date of birth.
o Names of the parents.
o The location (cartério) where the birth was
registered.
e Applicants can choose either a digital or printed
version, and it can be delivered via mail or sent
electronically as a PDF.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

BRL 23,15 (online payment)

What is the average time it takes
to receive the document?

Five business days after confirmation of payment, but
delivery time varies based on method of delivery.

Brazil
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Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local.

Please describe how to identify
the appropriate local office.

The individual is responsible for indicating which cartério
(local Civil Registry Office) their birth was registered in. The
Civil Registry portal is a central way for individuals to request
documents from a local office.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

It is often difficult to know which cartério to contact. For
longer, more detailed versions of birth certificates called
inteiro teor, an in-person visit to the local cartério where the
birth was registered may be required. Use of the certificate
outside of Brazil, may require an apostille under the Hague
Convention. Apostilles for Brazilian documents have to be
notarized by a Brazilian notary. Language barriers may also
be a challenge to accessing documents and information as
website is mostly in Portuguese.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

https://www.registrocivil.org.br/

Please share any additional
information that may be helpful.

Source: https://www.reqistrocivil.org.br/faq

Marriage certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/
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Please provide a brief description ¢ Registro Civil website can be logged into with
of the process. pertinent information, although no further than the
home page of the Registro Civil website.
e The applicant needs to provide:
o Name of spouse.
o Date of marriage.
o Municipality and registry office (cartorio)
where the marriage took place
If the exact location is unknown, the portal will
facilitate locating.

Must the application be done in Unclear from available sources.
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?

What are the typical documents e Name of spouse.

or information required to request e Date of marriage.

this certificate? ¢ Municipality and registry office (cartério) where the
marriage took place

o If the exact location is unknown, the portal will

facilitate locating.

Is there a fee to obtain the Yes

certificate?

How much is the fee? BRL 23-35 depending on the type of certificate (short or long-

form).

What is the average time it takes | Two to five business days after payment for digital copies;

to receive the document? physical copies depend on the service.

Is the certificate provided Digitally, by mail or in person.

digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | Local
national level or is it handled
locally (e.g., by municipality or
state)?
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Please describe how to identify The Registro Civil website will help individuals search for the
the appropriate local office. right cartdrio.

Are there any known challenges e Language barriers: Most information available in

to accessing this document (e.g., Portuguese only.

bureaucratic delays, corruption, e Long-form documents may require someone to
limited online access)? physically visit the local cartorio where the wedding

was registered.

Please list any methods for https://www.registrocivil.org.br/
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional e Language barriers: Most information available in
information that may be helpful. Portuguese only.

e Long-form documents may require someone to
physically visit the local cartério where the wedding
was registered.

¢ Full-form marriage licenses are needed for
immigration and foreign legal use.

¢ Short-form has basic information only.

o Postal shipments are only made within Brazil, not
outside of Brazil.

e Source: https://www.registrocivil.org.br/fag

Divorce certificate

What is the government | Civil Registry (Registro Civil).
authority or agency
responsible for issuing
this document?

Can the document be Yes
obtained online?

Please provide the link. https://www.registrocivil.org.br/

Please provide a brief The same process exists for obtaining a marriage certificate copy. The
description of the marriage certificate will be amended once a divorce is processed.
process.
Access to Vital Records Brazil
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Must the application be Unclear from available sources.
done in person?

Can a third party apply Yes
on behalf of the person?

Must the third party be a | No
lawyer or have a
notarized power of

attorney (POA)?
What are the typical ¢ Names of parties.
documents or o Date of marriage.

information required to

request this certificate? e Cartorio (civil registry office) where marriage was recorded.

Is there a fee to obtain Yes
the certificate?

How much is the fee? Approximately BRL 25.

What is the average time | Up to 5 business days for digital copies; longer for physical copies.
it takes to receive the
document?

Is the certificate Digitally or by mail.
provided digitally, by
mail or must it be picked
up in person?

Is the issuance Local
centralized at the
national level or is it
handled locally (e.g., by
municipality or state)?

Please describe how to | The Registro Civil portal will help locate the correct cartério.

identify the appropriate

local office.

Are there any known e Language barriers: Most information available in Portuguese
challenges to accessing only.

this docum_ent (e.g., e Long-form certificates may be required for immigration or
bureaucratic delays, foreign legal processes.

corruption, limited

online access)? o Physical appearance may be required at the local cartorio to
i ?

get a long-form certificate.
e Long-form certificates can only be mailed within Brazil.
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Please list any methods

https://www.registrocivil.org.br/

for contacting the
relevant agencies and
organizations (e.g.,
WhatsApp, email, online
contact form, telephone
numbers, postal
address, etc.).

Please share any
additional information
that may be helpful.

Judicial process of divorce ensures that an order of divorce is sent to
the cartério. The marriage certificate is then endorsed to reflect a
divorce. There is no separate divorce record other than this
endorsement on the marriage certificate. Source:
https://www.registrocivil.org.br/howTohttps://www.registrocivil.org.br/faq

Death certificate

What is the government authority
or agency responsible for issuing
this document?

Civil Registry (Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.registrocivil.org.br/

Please provide a brief description
of the process.

The portal may be logged into at the Registro Civil website.
Further information is restricted, so the individual will need to
provide certain information (name of deceased, location of
death, etc.) in order to obtain a copy.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

The only required information identified online is:
e Name of deceased.
e Location of death.
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Is there a fee to obtain the Yes

certificate?

How much is the fee? BRL 23-35.

What is the average time it takes | Up to five business days for a digital copy. Longer for a
to receive the document? physical copy.

Is the certificate provided Digitally, by mail or in person.

digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | Local
national level or is it handled
locally (e.g., by municipality or

state)?

Please describe how to identify The Registro Civil website helps individuals locate the

the appropriate local office. appropriate cartério where the death was registered if
unknown.

Are there any known challenges e Language barriers: Most information available in

to accessing this document (e.g., Portuguese only.

bureaucratic delays, corruption, e Physical copies must be mailed within Brazil.

o . "
limited online access) e Long-form certificates may be needed for legal

processes outside Brazil but may require physical
appearance at the local cartério.

Please list any methods for https://www.registrocivil.org.br/
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional https://www.registrocivil.org.br/faq
information that may be helpful. | https://www.registrocivil.org.br/howTo

Police record

What is the government authority | Brazilian Federal Police.

or agency responsible for issuing | https://www.gov.br/pt-br/servicos/emitir-certidao-de-
this document? antecedentes-criminais
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Can the document be obtained
online?

Yes

Please provide the link.

Federal offenses — http://www.gov.br/pf

Sao Paulo police - http://www.policiacivil.sp.gov.br/

Please provide a brief description
of the process.

Federal offenses:

Form can be filled out online at https://www.gov.br/pt-
br/servicos/emitir-certidao-de-antecedentes-criminais

The search is free and valid for 90 days.

Passport copy may be needed in order to obtain the
information.

Criminal records are not fully public in Brazil.
Anyone can request a certificate.

Must the application be done in

Unclear from available sources.

or have a notarized power of
attorney (POA)?

person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to request
this certificate?

Unclear from available sources.

Is there a fee to obtain the
certificate?

No

How much is the fee?

Unclear from available sources.

What is the average time it takes
to receive the document?

Unclear from available sources.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Unclear from available sources.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Unclear from available sources.

Please describe how to identify
the appropriate local office.

Unclear from available sources.
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Are there any known challenges The local police information is limited and only available in
to accessing this document (e.g., | Portuguese. The records are located both nationally (for
bureaucratic delays, corruption, federal crimes) and with the local Sao Paulo police (for

limited online access)? crimes in Sao Paulo).

Please list any methods for Sao Paulo State Police:

contacting the relevant agencies | https://www.policiacivil.sp.gov.br/portal/
and organizations (e.g., Federal Police: http://www.gov.br/pf

WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional e Valid for 90 days, available for free.
information that may be helpful.

e For federal criminal records, anyone can request the
information of whether a record exists or not.

e For detailed copies of the records, only an individual

may request it, or the individual’s lawyer or someone
with power of attorney for that individual.
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