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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers the Dominican Republic. 

 

The full Guide with information on all 31 countries is available here. 
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DOMINICAN REPUBLIC 
Birth certificate 
What is the government 
authority or agency responsible 
for issuing this document? 

The Junta Central Electoral (JCE)- Central Electoral Board 
through its Civil Registry offices (Officialías del Estado Civil) 
is the government authority responsible for issuing birth 
certificates. 
Source: https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Can the document be obtained 
online? 

Yes   

Please provide the link. https://servicios.jce.gob.do  

Please provide a brief 
description of the process. 

• Visit servicios.jce.gob.do 
• Create a user account/register. 
• Log in to the account. 
• Select "Solicitud de Actas" (request for certificates). 
• Select "Acta de Nacimiento" (birth certificate). 

o Fill in required information: 
o Full name of person. 
o Parents’ names. 
o Date of birth. 
o Place of birth. 
o Book and folio numbers (if known). 

• Select delivery method (digital or physical). 
• Make payment using credit/debit card. 
• Receive confirmation number. 
• Download digital copy or wait for physical delivery. 
• Required fees: 

o Digital copy: approximately DOP 250 
o Physical copy: approximately DOP 300-350 

(plus shipping if applicable) 
• Processing time is usually one to three business days 

for digital copies, longer for physical delivery.   
Must the application be done in 
person? 

 Unclear from available sources. 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://servicios.jce.gob.do/


 
 

Access to Vital Records   Dominican Republic 
2 

 

Can a third party apply on behalf 
of the person? 

Yes  

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate? 

• Basic required information: 
o Full name of the person on the certificate. 
o Date of birth. 
o Place of birth (city and province). 
o Full names of both parents. 
o Gender of the person. 

• Additional helpful information (if available): 
o Book number (número de libro). 
o Page number (número de folio). 
o Year of registration. 
o Registry office where the birth was registered. 

• For online requests: 
o Valid ID of the requestor. 
o Email address. 
o Phone number. 
o Credit/Debit card for payment.  

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? DOP 600 
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

What is the average time it takes 
to receive the document? 

The time to receive a birth certificate from the Dominican 
Republic varies depending on the request method and 
type of delivery. 
Digital copies:  
• Same day to three business days (typically). 
• Sometimes within hours if all information is correct. 
Physical copies: 
• Within Dominican Republic: 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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o Three to five business days for major cities. 
o Five to seven business days for other areas. 

• International delivery: 
o Two to three weeks on average. 
o May take longer depending on destination 

country. 
o Shipping time varies by courier service 

chosen.  
Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally by mail or in person.  

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

The Civil Oficialía del Estado Civil where the birth declaration 
was made, unless automated in which case it can be 
obtained at any office. 
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Are there any known challenges 
to accessing this document 
(e.g., bureaucratic delays, 
corruption, limited online 
access)? 

If born in the DR to undocumented parents, there is no 
birthright citizenship. See TC-168-13. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Junta Central Electoral (JCE) main office key contact 
information 
• Phone number: (809) 539-5800 
• Toll-free: 1-809-200-2024 
• Website: www.jce.gob.do  
• Email: info@jce.do 
Online services support: 
• Phone number: (809) 537-0188 
• Email: servicioselectronicos@jce.do  
Santo Domingo main office: 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
http://www.jce.gob.do/
mailto:info@jce.do
mailto:servicioselectronicos@jce.do
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• Address: Av. 27 de Febrero esq. Av. Gregorio Luperón, 
Plaza de la Bandera Santo Domingo, Dominican Republic 

Customer Service hours: 
• Monday to Friday: 8:00 a.m. - 4:00 p.m. 
• Saturday: 8:00 AM - noon (some offices) 
Social media: 
• Twitter: @jce_rd 
• Facebook: /JCERD 
For international requests: 
• Dominican Consulates worldwide can also assist. 
• Find nearest consulate at: www.mirex.gob.do   

Please share any additional 
information that may be helpful. 

 Unclear from available sources. 

 

Marriage certificate 
What is the government authority 
or agency responsible for 
issuing this document? 

In the Dominican Republic, the Junta Central Electoral (JCE) 
through its Civil Registry offices (Oficialías del Estado Civil) 
is also the government authority responsible for issuing 
marriage certificates. 
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Can the document be obtained 
online? 

Yes 

Please provide the link. jce.gob.do 

Please provide a brief 
description of the process. 

• Visit servicios.jce.gob.do 
• Register/login to account. 
• Select “Solicitud de Actas”. 
• Choose “Acta de Matrimonio”. 
• Fill in required information. 
• Make payment online. 
• Choose delivery method. 
• Important notes: 

http://www.mirex.gob.do/
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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• Not all marriage records are digitized (especially older 
ones). 

• Some certificates might require in-person requests. 
• Digital copies may not be accepted for all official 

purposes. 
• Payment can be made with credit/debit cards. 
• Service is available 24/7 for online requests. 
• Document delivery times vary based on type and 

method chosen.  
Must the application be done in 
person? 

Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Can a third party apply on behalf 
of the person? 

Yes, a third party can request a marriage certificate in the 
Dominican Republic, as these are also considered public 
documents. Similar to birth certificates, the married parties 
do not need to be the ones to request the document. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate? 

For basic/simple copies: 
• No special authorization needed. 
• No need to be a lawyer. 
• No power of attorney required. 
• Just need correct information about the marriage. 

Required information: 
• Full names of both spouses. 
• Date of marriage. 
• Place of marriage. 
• If possible, book and folio number. 

A legal representative or power of attorney might be 
needed for: 

• Modifications to the record. 
• Special annotations. 
• Certified copies for specific legal procedures. 
• Restricted records.  

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? DOP 600. 
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

What is the average time it takes 
to receive the document? 

Unclear from available sources.  

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally, by mail or in person  

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

The local office is where the marriage occurred. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

 Unclear from available sources. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

• Online through JCE portal (servicios.jce.gob.do). 
• In-person at local Civil Registry Offices. 
• Through Dominican consulates abroad. 
• At the Central JCE Office in Santo Domingo. 

Please share any additional 
information that may be helpful. 

 Unclear from available sources. 

 

Divorce certificate 
What is the government authority 
or agency responsible for 
issuing this document? 

Divorce certificates (Actas de Divorcio) are issued by two 
main authorities, depending on the stage of the process. 
Civil Courts (Tribunales Civiles): 

• Issue the divorce sentence/judgment. 
• Provide certified copies of divorce decree. 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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Junta Central Electoral (JCE) through Civil Registry 
Offices:  

• Records the divorce after court proceedings. 
• Issues divorce certificates once registered. 
• Maintains the official divorce records. 
• Provides copies and transcriptions. 

Process flow: 
• Court issues divorce decree. 
• Divorce must be registered with Civil Registry. 
• Once registered, JCE can issue divorce certificates. 

Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html   

Can the document be obtained 
online? 

• Yes, though it is difficult to verify whether one can 
request a divorce certificate online; online services 
exist where someone can be paid to process the 
request in the country on behalf of the requestor.  

• No sources can be found to back up individual 
requests.  

• The only record of a divorce is a hand-written entry in 
a book in one of the civil registry offices in the city 
where the divorce was performed. 

• Source: https://do.usembassy.gov/services/divorce/  
Please provide the link. servicios.jce.gob.do  

Please provide a brief 
description of the process. 

 
• Visit servicios.jce.gob.do. 
• Register/log-in to account. 
• Select "Solicitud de Actas". 
• Choose "Acta de Divorcio". 
• Provide required information. 
• Make payment. 
• Select delivery method. 

Important limitations: 
• Only available for already registered divorces. 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://do.usembassy.gov/services/divorce/


 
 

Access to Vital Records   Dominican Republic 
8 

 

• Original divorce decree from court cannot be obtained 
online. 

• Older records might not be digitized. 
• Some cases may require in-person requests. 
• Recent divorces might not yet be in the system. 
• Some institutions might require physical certified 

copies. 
Note: 

• If the original divorce decree or court judgment is 
needed, the court where the divorce was processed 
must be contacted, as these documents are not 
available through the JCE’s online system.   

Must the application be done in 
person? 

 Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes  

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No  

What are the typical documents 
or information required to 
request this certificate? 

Basic required information: 
• Full names of both divorced parties. 
• Date of divorce (when the decree was issued). 
• Place where divorce was granted (city/jurisdiction). 
• Civil court that granted the divorce. 
• Divorce decree number (if available). 

Additional helpful information: 
• Book number (número de libro). 
• Page number (número de folio). 
• Year of registration in Civil Registry. 
• Registry office where divorce was registered. 

Online requests: 
• Valid ID of requestor. 
• Email address. 
• Phone number. 
• Payment method (credit/debit card). 

In-person requests: 
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• Valid ID of requestor (cédula or passport). 
• Payment in cash or card. 

Additional notes: 
• Having the court information and sentence number 

significantly speeds up the process. 
• Some older records might require more detailed 

information. 
• If the divorce was recent, having the court sentence 

information is crucial. 
• Registry information (book/folio) is very helpful but not 

always mandatory.  
Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? The fee varies depending on the service used and whether a 
divorce record is needed, but generally includes a search fee 
(DOP 95 – DOP 195) and a certificate fee (approximately. 
DOP 115). Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

What is the average time it takes 
to receive the document? 

It depends on whether a search is needed. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local  
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Please describe how to identify 
the appropriate local office. 

The office where the divorce was entered.  
Source:  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Are there any known challenges 
to accessing this document (e.g., 

 Unclear from available sources. 

https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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bureaucratic delays, corruption, 
limited online access)? 
Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Website: www.servicios.jce.gob.do 

Please share any additional 
information that may be helpful. 

• The Dominican public registry offices operate 
differently from those in the US. and documents 
concerning legal procedures are obtained differently.  

• The only record of a divorce is a hand-written entry in 
a book in one of the many civil registry offices in the 
city where the divorce was performed.  

• Since the records are not entered alphabetically but 
chronologically, they can only be retrieved on that 
basis. 

• Registry employees do not perform searches for the 
public.  

• Books for a particular month are made available so 
that an individual or her/his representative can locate 
the desired entry.  

• An extract of the record can then be prepared by the 
registry employee for a fee.  

• Searching for a particular record can be very time-
consuming unless one knows the precise date of the 
divorce and the precise location of the civil registry 
office in which the book is physically located.  

• Therefore, if not in the Dominican Republic to perform 
the search, hiring a lawyer or other representative to 
obtain the extract on behalf of the applicant would be 
recommended. 

• Source: https://do.usembassy.gov/services/divorce/  
 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Civil Registry Office (Oficialía del Estado Civil). 

https://do.usembassy.gov/services/divorce/
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Can the document be obtained 
online? 

No 

Please provide the link. Unclear from available sources. 

Please provide a brief description 
of the process. 

Unclear from available sources. 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

• National ID or passport of the deceased and the 
person that reports the death. 

• Certificate issued by the clinic or hospital. 
• Birth certificate of the deceased, if available. 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  DOP 600  

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

National 

Please describe how to identify 
the appropriate local office. 

Unclear from available sources. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Unclear from available sources. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 

Unclear from available sources. 
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WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 
Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Police record 
What is the government authority 
or agency responsible for issuing 
this document? 

Procuraduría General de la República (Attorney General’s 
Office)  
Sources:  
www.servicios.pgr.gob.do 
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

Can the document be obtained 
online? 

Yes 

Please provide the link. Procuraduría General de la República (Attorney General’s 
Office)  
Online portal: www.servicios.pgr.gob.do 

Please provide a brief description 
of the process. 

Online: 
• Visit servicios.pgr.gob.do 
• Create/log-in to account. 
• Select "Certificado de No Antecedentes Penales". 
• Enter personal information: 

o Cédula/Passport number. 
o Full name. 
o Date of birth. 
o Upload required documents. 
o Make payment online. 
o Receive digital certificate. 

In person:  
• Visit local Procuraduría office. 
• Present valid ID. 
• Fill out request form. 
• Make payment. 
• Photo taken (if required). 

http://www.servicios.pgr.gob.do/
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
http://www.servicios.pgr.gob.do/
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• Wait for processing. 
• Receive certificate. 
• Required documents:  

o Valid Dominican ID (Cédula) or passport. 
o Payment receipt. 
o Recent photo (if required).  

Important notes: 
• Certificate typically valid for 30 days. 
• Must be requested by the person. 
• Some locations offer same-day service. 
• Digital certificates have verification codes. 
• Keep track of request number for follow-up. 
• Some institutions may require physical copy.  

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer or 
have a notarized power of attorney 
(POA)? 

Unclear from available sources. 

What are the typical documents or 
information required to request 
this certificate? 

In-person:  
• Visit local Procuraduría office. 
• Present valid ID. 
• Fill out request form. 
• Make payment. 
• Photo taken (if required). 
• Wait for processing. 
• Receive certificate. 
• Required documents:  

o Valid Dominican ID (Cédula) or passport. 
o Payment receipt. 
o Recent photo (if required).   

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? DOP 600 
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Sources:  
• https://pgr.gob.do/servicios/certificacion-de-buena-

conducta/#:~:text=nacionales%20o%20extranjeros.-,
%C3%81rea%20responsable%20de%20ofrecer%20
el%20servicio:,opci%C3%B3n%20Servicios/Pagos%
20en%20l%C3%ADnea 

• https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html  

What is the average time it takes 
to receive the document? 

Online requests 
Digital copy: 

• Same day to 24 hours. 
• Immediate access once approved. 
• Most requests processed within two to four hours. 

In-person request: 
• Same-day service (typically one to three hours). 
• Some offices offer express service (one hour). 

Delivery times (if requested):  
• Within Santo Domingo: one to two business days  
• Other provinces: Two to three business days. 

Source: https://pgr.gob.do/servicios/certificacion-de-buena-
conducta/   

Is the certificate provided digitally, 
by mail or must it be picked up in 
person? 

Digitally, by mail or in person. 
Source: https://pgr.gob.do/servicios/certificacion-de-buena-
conducta/  

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

National 

Please describe how to identify 
the appropriate local office. 

Any office of the Attorney General of the Republic 
(Procuraduria General de la Republica) throughout the 
country.  
Source: https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/DominicanRepublic.html 

Are there any known challenges to 
accessing this document (e.g., 

Factors that may cause delays:  
• High volume of requests. 

https://pgr.gob.do/servicios/certificacion-de-buena-conducta/#:%7E:text=nacionales%20o%20extranjeros.-,%C3%81rea%20responsable%20de%20ofrecer%20el%20servicio:,opci%C3%B3n%20Servicios/Pagos%20en%20l%C3%ADnea
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/#:%7E:text=nacionales%20o%20extranjeros.-,%C3%81rea%20responsable%20de%20ofrecer%20el%20servicio:,opci%C3%B3n%20Servicios/Pagos%20en%20l%C3%ADnea
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/#:%7E:text=nacionales%20o%20extranjeros.-,%C3%81rea%20responsable%20de%20ofrecer%20el%20servicio:,opci%C3%B3n%20Servicios/Pagos%20en%20l%C3%ADnea
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/#:%7E:text=nacionales%20o%20extranjeros.-,%C3%81rea%20responsable%20de%20ofrecer%20el%20servicio:,opci%C3%B3n%20Servicios/Pagos%20en%20l%C3%ADnea
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/#:%7E:text=nacionales%20o%20extranjeros.-,%C3%81rea%20responsable%20de%20ofrecer%20el%20servicio:,opci%C3%B3n%20Servicios/Pagos%20en%20l%C3%ADnea
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/DominicanRepublic.html
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bureaucratic delays, corruption, 
limited online access)? 

• System technical issues. 
• Need for additional verification. 
• Incomplete information. 
• Holiday periods. 
• Special circumstances requiring review. 

Important notes: 
• Morning requests are usually processed faster. 
• Processing times may vary by location. 
• Keep tracking number for status checks. 
• Some offices have cut-off times for same-day 

service. 
• Digital copies are typically faster than physical 

copies. 
• Expedited service available at some locations. 

Source: https://pgr.gob.do/servicios/certificacion-de-buena-
conducta/ 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.) 

Contact information 
Main office (Procuraduría General): 

• Address: Ave. Enrique Jiménez Moya, Centro de los 
Héroes, Santo Domingo 

• Phone number: (809) 533-3522 
• Website: www.pgr.gob.do  
• Online Services: servicios.pgr.gob.do  

Customer Service: 
• Phone number: (809) 533-3522 Ext. 401-405 
• Email: info@pgr.gob.do  
• WhatsApp: Available through website. 
• Hours of Operation: Monday to Friday: 8:00 a.m. to 

4:00 p.m. 
• Source: https://pgr.gob.do/servicios/certificacion-de-

buena-conducta/   
Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

 

https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
http://www.pgr.gob.do/
mailto:info@pgr.gob.do
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
https://pgr.gob.do/servicios/certificacion-de-buena-conducta/
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