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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Ecuador.

The full Guide with information on all 31 countries is available here.
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Birth certificate

What is the government authority | National Civil Registry Directorate (Direccion General de
or agency responsible for issuing | Registro Civil, Identificaciéon y Cedulacién - DIGERCIC).
this document?

Can the document be obtained Yes
online?
Please provide the link. e www.registrocivil.gob.ec
o htitps://apps.registrocivil.gob.ec/portalCiudadano/inde
x.jsf
Please provide a brief description | Birth certificates can be obtained online through the National
of the process. Civil Registry's official website (www.registrocivil.gob.ec).

Important notes

o Types of certificates available online:

o Digital birth certificates (Certificado de
nacimiento digital).

o Data registration certificates (Certificados de
datos de filiacion).

¢ National ID number as well as a credit card or ability
to pay online required.

Process face-to-face channel:

o Request the service in the information module and
validate compliance with requirements.

e Pay the cost of the procedure and request an
appointment at the bank or collection point of the
agency.

e Appointments can also be scheduled from
https://apps.reqistrocivil.gob.ec/portalCiudadano/inde
x.jsf under “Agendamiento de turnos”.

e Approach the certificate issuance module.
e Confirm certificate data.
o Receive certificate.

Virtual channel:

e Access
https://apps.reqgistrocivil.gob.ec/portalCiudadano/inde
x.jsf
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e Click on the required certificate under “Certificados
de familiars” (Family Certificates).

e Select "Certificado de Nacimiento" (Birth Certificate)
and access it through the order cart.

o Enter the person’s unique identification number,
which is the ID number and password. (if accessing
for the first time, the password must be changed).

¢ Indicate the number of certificates required.

o Select the payment method and pay the fee
(approximately US$3).

e Once the payment has been made, the user must
download the certificate.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents Online requests may only be made by the person of record
or information required to or their family members.
request this certificate?
Is there a fee to obtain the Yes
certificate?
How much is the fee? US$3
What is the average time it takes | Online service:
to receive the document? o Immediate to a few minutes for digital certificates.
¢ Available to download and print right after payment

confirmation.
In-person service:
Regular service:

e Same day to 24 hours.
Express service (if available):

e One to two hours.
International requests:

e Through Ecuadorian consulates: two to five business
days.
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Mail requests:
e Can take several weeks depending on the destination
country.

Is the certificate provided Digitally, by mail or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Ecuador’s civil registration system is fully centralized and
the appropriate local office. digitized. Any authorized Registro Civil Office can issue a
certified copy of a birth certificate. Certificates can be
requested online via the virtual portal.

Source: https://reqistrocivil.ecugob.com/oficinas/

Are there any known challenges ¢ Online system/availability issues.

to accessing this document (e.g., e Limited digital records for older documents.
bureaucratic delays, corruption,

limited onli )? e Limited connectivity in rural areas.
imited online access)?

¢ Not all records are digitized, especially older ones.

e Errors in original registrations including name
discrepancies or spelling issues.

Please list any methods for e Official website: www.reqistrocivil.gob.ec
contacting the relevant agencies e Phone numbers:
3\;‘: ‘t’ria“'satwf:s (ef’" ot o Call center: 1800-REGISTRO (734478)

atsApp, ematl, onin¢ contac o General information: (02) 3731-110
form, telephone numbers, postal .
address, etc.). e Emails:

o comunicacion@registrocivil.gob.ec

o servicioalciudadano@registrocivil.gob.ec

e Main office address: Av. Amazonas N37-61y
Naciones Unidas Quito, Ecuador

e Online services: https://servicios.registrocivil.gob.ec

Please share any additional Source: https://travel.state.gov/content/travel/en/us-
information that may be helpful. visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/Ecuador.html
Access to Vital Records Ecuador
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Marriage certificate

What is the government authority | “Inscripcion de Matrimonio” issued by the National Civil
or agency responsible for issuing | Registry (Direccion General de Registro Civil, Identificacion y

this document? Cedulacion).

Can the document be obtained Yes

online?

Please provide the link. https://apps.registrocivil.gob.ec/portalCiudadano/index.jsf

Please provide a brief description | In-person:

of the process. ¢ Request the service in the information module and
validate compliance with requirements.

e Pay the cost of the procedure and request an
appointment at the bank or collection point of the
agency.

e Appointments can also be scheduled from
https://apps.registrocivil.gob.ec/portalCiudadano/inde
x.jsf under “Agendamiento de turnos”.

e Approach the certificate issuance module.
¢ Confirm certificate data.
e Receive certificate.

Virtual:
e Access
https://apps.registrocivil.gob.ec/portalCiudadano/inde
x.jsf

¢ Click on the required certificate under “Certificados de
familiars” (family certificates).

e Choose “Certificado de Matrimonio” (marriage
certificate) and access it through the order cart.

o Enter the unique identification number of either
spouse, which is the ID number and password (if
accessing for the first time, the password must be
changed).

¢ Indicate the number of certificates required.

o Select the payment method and pay the fee
(approximately US$3).

¢ Once the payment has been made, certificate must
be downloaded.

Important notes:
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o Digital certificates include a verification code.
¢ Some institutions may require physical copies.
¢ Not all historical records are available online.
e The system works best with recent marriages.
e Older records may be found in physical office.
¢ Online certificates are legally valid documents.

or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Yes

What are the typical documents
or information required to
request this certificate?

For both spouses:
¢ National ID numbers (nUmeros de cédula).
o Full legal names.

¢ Date of marriage (approximate if exact date
unknown).

¢ Place of marriage.
For third-party requests:

Access to Vital Records
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Requester’s valid ID.
Power of attorney or authorization letter.
Proof of relationship, if a family member.

For international requests:

Copy of passport or foreign ID.
Proof of relationship, if applicable.
Authorization letter, if needed.

Is there a fee to obtain the Yes
certificate?
How much is the fee? US$3

What is the average time it takes
to receive the document?

Online service:

Immediate access after payment (within minutes)
Available to download and print immediately Digital
certificate with verification code.

In-person service:

Same-day service (typically one to three hours).

International requests:

Through consulates: two to five business days.

Mail requests:

Two to four weeks depending on destination.
Additional time for apostille/legalization if needed.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Ecuador’s civil registration system is fully centralized
and digitized.

Any authorized Registro Civil Office can issue a
certified copy of marriage certificates.

A list of all offices is available here:
https://reqistrocivil.ecugob.com/oficinas/.
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o Certificates can be requested online via the virtual
portal.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Online system issues including website downtime or
slow performance.

e Limited digital records for older documents.
o Documentation requirements may vary by office.

e Errors in original registrations including name
discrepancies or spelling issues.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

o Official website: www.registrocivil.gob.ec

¢ Phone numbers:
o Call center: 1800-REGISTRO (734478)
o General information: (02) 3731-110

e Emails:
o comunicacion@registrocivil.gob.ec

o servicioalciudadano@reqistrocivil.gob.ec

¢ Main office address: Av. Amazonas N37-61y
Naciones Unidas Quito, Ecuador

e Online services: https://servicios.registrocivil.gob.ec

Please share any additional
information that may be helpful.

e If records are very old, additional information might be
needed.

e For damaged or missing records, supporting
documentation may be required.

e For corrections, original supporting documents might
be necessary.

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

The National Civil Registry (Direccion General de Registro
Civil, Identificacién y Cedulacion) and the Corporacion
Registro Civil de Guayaquil.

Can the document be obtained
online?

Yes

Access to Vital Records
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Please provide the link. e https://www.gob.ec/dgrcic/tramites/registro-
separacion-vinculo-matrimonial-divorcio-acta-
reqistral-matrimonio-actualizacion-civil

e https://apps.reqgistrocivil.gob.ec/portalCiudadano/inde

X.jsf
Please provide a brief description e Make sure the divorce is registered at Registro
of the process. Civil.

¢ If divorce was granted by a judge or by notarial act,
it must be entered (sub-inscribed) on marriage
record first. Complete in person at a Registro Civil
office with required documents:

o ID (cédula or passport).

o The final court judgment (sentencia
ejecutoriada) or notarial act (acta notarial).

o Payment for the service.

e Civil status is updated and the divorce note is
added to the marriage record. (Fee: US$12;
processing is in-person; the updated acta can be
requested approximately eight days after filing).

o Retrieve the document that proves the divorce
(online or in person).

e Two common options are available from Registro
Civil:

o Copy of the marriage record (copia del acta
registral de matrimonio) — this is the full
record and will show the marginal note of
divorce once step 1 is done.

Can be issued online (Agencia Virtual) or at
an office. Fee: US$6.

o Certificado de datos registrales —
matrimonio — a concise certificate pulling
the current data from the registry (i.e.,
showing applicant as divorced). Also
available online or in person. Fee: US$3.

Virtual channel:

e Access
https://apps.reqistrocivil.gob.ec/portalCiudadano/in
dex.jsf

e Click on the required certificate under “Certificados
de familiares” (family certificates).

Access to Vital Records Ecuador
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Important notes:
¢ Digital certificates include a verification code.
e Some institutions may require physical copies.
¢ Not all historical records are available online.
e The system works best with recent marriages.
e For older records, visit a physical office.
¢ Online certificates are legally valid documents.

¢ Indicate the number of certificates required.
e Select the payment method and pay the fee

¢ Once the payment has been made, the certificate

Select “Certificado de Matrimonio” (marriage
certificate) and access it through the order cart.
Enter the person's unique identification number,
which is the ID number and password (if accessing
for the first time, the password must be changed).

(approximately US$3).

can be downloaded.

or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Yes

What are the typical documents
or information required to
request this certificate?

For both spouses:

For third-party requests:

For international requests:

National ID numbers (numeros de cédula).

Full legal names; basic information about the divorce
(date and place).

Valid ID document (cédula or passport).

Requester's valid ID; copy of the divorced person’s ID.
Power of attorney or authorization letter, proof of
relationship, if a family member.

Copy of passport or foreign ID.
Proof of relationship, if applicable.
Authorization letter, if needed.
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Is there a fee to obtain the Yes
certificate?
How much is the fee? US$3

What is the average time it takes
to receive the document?

Online service
o Immediate access after payment (within minutes).
e Available to download and print immediately.
o Digital certificate with verification code.
In-person service
o Regular service: same-day service (typically one to
three hours); may take up to 24 hours in busy offices.
o Express service (if available): one to two hours
processing time; additional fee may apply.
International requests
e Through consulates: two to five business days.
e Mail requests: two to four weeks depending on
destination.
¢ Additional time for apostille/legalization, if needed.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Registration and certificates are available at Registro Civil
agencies nationwide, and certificates can be requested
online via the virtual portal.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Online system issues including website downtime or
slow performance.

e Limited digital records for older documents.
o Documentation requirements may vary by office.

e Errors in original registrations including name
discrepancies or spelling issues.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact

o Official website: www.registrocivil.gob.ec

e Phone numbers:
o Call center: 1800-REGISTRO (734478)
o General information: (02) 3731-110

Access to Vital Records
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form, telephone numbers, postal
address, etc.).

e Emails:
o comunicacion@registrocivil.gob.ec

o servicioalciudadano@registrocivil.gob.ec

¢ Main office address: Av. Amazonas N37-61 y
Naciones Unidas Quito, Ecuador

e Online services: https://servicios.reqistrocivil.gob.ec

Please share any additional
information that may be helpful.

Unclear from available sources.

Death certificate

What is the government
authority or agency responsible
for issuing this document?

The National Civil Registry (Direccion General de Registro
Civil, Identificacion y Cedulacion) and the Corporacion
Registro Civil de Guayaquil.

Can the document be obtained
online?

Yes

Please provide the link.

e www.registrocivil.gob.ec

e https://apps.reqistrocivil.gob.ec/portalCiudadano/ind
ex.jsf

Please provide a brief
description of the process.

Face-to-face channel:

¢ Request the service in the information module and
validate compliance with requirements.

e Pay the cost of the procedure and request an
appointment at the bank or collection point of the
agency.

e Appointments can also be scheduled from
https://apps.reqistrocivil.gob.ec/portalCiudadano/index.js

f under “Agendamiento de turnos”

e Approach the certificate issuance module.

e Confirm certificate data.

e Receive certificate.

Virtual channel:

e Access
https://apps.reqistrocivil.gob.ec/portalCiudadano/index.js
f.

e Click on the required certificate under “Certificados de
familiares” (family certificates).
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e Choose “Certificado de Defuncion” (death certificate) and
access it through the order cart.

e Enter the deceased person’s unique identification
number, which is the ID number and password (if
accessing for the first time, the password must be
changed).

¢ Indicate the number of certificates required.

e Select the payment method and pay the fee
(approximately US$3).

¢ Once the payment has been made, the certificate can be
downloaded.

Important notes:

o Digital certificates include a verification code.

e Some institutions may require physical copies.

¢ Not all historical records are available online.

e The system works best with recent marriages.

o For older records, a physical office may be visited.

¢ Online certificates are legally valid documents.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer | Yes
or have a notarized power of

attorney (POA)?
What are the typical documents e Deceased person’s ID number.
or information required to e Basic information about the death including death

o Proof of authorization (if applicable).
Is there a fee to obtain the Yes
certificate?
How much is the fee? US$3
What is the average time it takes | Online service
to receive the document? o Immediate access after payment (within minutes).

¢ Available to download and print immediately Digital

certificate with verification code.
In-person service
Access to Vital Records Ecuador
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e Regular service: same-day service may take up to 24
hours.
e Express service (if available): one to two hours.
International requests
e Through consulates: two to five business days.
e Mail requests: two to four weeks depending on
destination.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

e Ecuador’s civil registration system is fully centralized
and digitized.

e Any authorized Registro Civil Office can issue a
certified copy of a death certificate.

e Alist of all offices is available here:
https://reqistrocivil.ecugob.com/oficinas/.

o Certificates can be requested online via the virtual
portal.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

¢ Online system issues including website downtime or
slow performance.

o Limited digital records for older documents.
e Documentation requirements may vary by office.

e Errors in original registrations including name
discrepancies or spelling issues.

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

e Official website: www.registrocivil.gob.ec

e Phone numbers:
o Call center: 1800-REGISTRO (734478)
o General information: (02) 3731-110
e Emails:
o comunicacion@registrocivil.gob.ec
o servicioalciudadano@registrocivil.gob.ec

¢ Main office address: Av. Amazonas N37-61 y
Naciones Unidas Quito, Ecuador
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e Online services: https://servicios.registrocivil.qob.ec

Please share any additional
information that may be helpful.

Unclear from available sources.

Police record

What is the government authority
or agency responsible for issuing
this document?

Ministry of Interior (Ministerio del Interior).

Can the document be obtained
online?

Yes

Please provide the link.

e https://www.ministeriodelinterior.gob.ec

e https://www.gob.ec/mdi/tramites/emision-certificado-
antecedentes-penales

Please provide a brief description
of the process.

Procedure for Ecuadorian citizens:

Access the website of the Ministry of the Interior:
https://www.ministeriodelinterior.gob.ec

Select “MENU” option.

Select “Programs/Services”.

Option “Criminal Record Certificate”

The Terms and Conditions of Use screen of the certificate
is displayed, then the “Accept” button indicated on this
screen will continue the process.

Enter the citizenship or identity card number.

Place the ID number without a hyphen in the “Document
Number” box.

Press the “Next” button.

It will be displayed under the applicant’s identity card, their
names and surnames.

If there is an inconsistency or error in the names or
surnames, a Civil Registry office employee must correct
the data.

Enter the “Reason for Consultation”.

Press the “Next” button to check the current situation.
Press the “View Certificate” button, the file will be
automatically downloaded for verification, printing or
saving. For this, software must be installed to view PDF
files.
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Procedure for Ecuadorian/Nationalized citizens:

Procedure for foreign citizens:

Possess a citizenship card or identity.

Put “YES” to the question “Is the certificate for an
Ecuadorian citizen?”

Place the ID number without a hyphen in the “Document
Number” box.

Press the “Next” button.

It will be displayed under the applicant’s identity card, their
names and surnames.

If there is an inconsistency or error in the names or
surnames, a Civil Registry office employee must correct
the data.

Enter the reason for consultation, which must contain at
least ten characters.

Press the “Next” button to check the status.

In the case of a criminal record, in order to update it, the
offices of the National Directorate of the Judicial Police
must be visited.

Press the “View Certificate” button to verify, print or save
it.

Have a valid passport.

Foreign citizens must do the following: In the question Is
the certificate for an Ecuadorian citizen? Choose the “NO”
option.

Select the type of document, identity card or consignment
pass.

Select the country of the document.

Enter the document number.

Click the “Next” button to generate the certificate.

If the website issues the message “PERSON NOT
FOUND?”: if applicant is NOT Ecuadorian, in order to
generate the criminal record certificate, the travel
document number must be registered in the SIMIEC
Migration System, so legal entry to the country to be
processed and registered must be transferred. The
migration offices are at the national level.
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or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Yes

What are the typical documents
or information required to
request this certificate?

e National ID number (cédula).
¢ Reason for making the request.

Is there a fee to obtain the No
certificate?
How much is the fee? No cost

What is the average time it takes
to receive the document?

Online requests are generally immediate.

Onsite requests may take one to two hours but are generally
same day.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Service channels: Online (website/web portal/web
application).

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Online system issues including website downtime or
slow performance.

e Limited digital records for older documents.
¢ Documentation requirements may vary by office.

e Errors in original registrations including name
discrepancies or spelling issues.

¢ No domestic mailing service available.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact

Main Ministry of Interior contacts:

Website: www.ministeriodegobierno.gob.ec
General phone number: (593-2) 2955-666
Toll-free number: 1800 DELITO (335486)
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form, telephone numbers, postal | National police contacts:

address, etc.). Website: www.policia.gob.ec

General information: (593-2) 2447-070
Please share any additional e Family members cannot initiate a request for police
information that may be helpful. records. It must be the individual that the record is

about or that person’s authorized legal representative
(court-appointed attorney or designated power of
attorney).

e The only permitted mailings are official requests
through a consulate.

¢ Online system does not provide comprehensive
police records. The Ministry of the Interior’s online
portal for penal records primarily certifies that an
individual has no current criminal proceedings. If
there are pending criminal issues, the applicant is
directed to the judicial police for further steps.

e The criminal record certificate is valid for three
months.
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