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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers Germany. 

 

The full Guide with information on all 31 countries is available here. 
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GERMANY 

Birth certificate 
What is the 
government 
authority or agency 
responsible for 
issuing this 
document? 

Civil Registry Office (Standesamt) of the municipality where the birth 
occurred. 

Can the document be 
obtained online? 

Yes 

Please provide the 
link.  

https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-
Mandanten/default/Assistants-
Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-
j2ZiyUHcxaA7WUTakLhR4XFHT-
N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-
H_Ab8f2DXJDd3-0  

Please provide a 
brief description of 
the process. 

• Acknowledgment of data processing. 
• Population of data regarding the person for which data is 

requested, including information on the purpose/grounds for the 
request (see comment regarding requirements). 

• Population of data regarding the person requesting the data. 
• Determination of the purpose of the certificate (e.g., registration for 

marriage, social security, school or other purposes) and how many 
are required and in which format. 

• Selection of payment method. 

Must the application 
be done in person? 

Unclear from available sources. 

Can a third party 
apply on behalf of 
the person? 

Yes 

Must the third party 
be a lawyer or have a 
notarized power of 
attorney (POA)? 

No 

https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
https://liste-antraege.bda.service.berlin.de/intelliform/assistants/intelliForm-Mandanten/default/Assistants-Dialoge/STB_Geburt/dialog;jsessionid=vNf_vqcZ3EfM-j2ZiyUHcxaA7WUTakLhR4XFHT-N.BDA01?state=4f084f724119a293&cc=q07cxp2CVEpe8mpyjUbx8MjH7z-H_Ab8f2DXJDd3-0
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What are the typical 
documents or 
information required 
to request this 
certificate? 

No documents required. However, the Civil Registry Office will 
assess whether there is legitimate interest in requesting this 
information.  

• Per Sec. 62 of the Civil Status Act (Personenstandsgesetz), the 
Civil Registry must issue the document upon request to the 
persons to whom the registry entry relates, as well as to their 
spouses, civil partners, ancestors and descendants.  

• Other persons have a right to obtain civil status certificates if they 
can demonstrate a legal interest. 

•  For birth or death registers, demonstrating a legitimate interest is 
sufficient when the application is made by a sibling of the child or 
the deceased person.  

• While the third party thus does not necessarily require power of 
attorney if one of the categories above is fulfilled, it will effectively 
be required if the request is not for a relative. 

Is there a fee to 
obtain the 
certificate? 

Yes 

How much is the 
fee? 

Zero to EUR 12 depending on the purpose. 

What is the average 
time it takes to 
receive the 
document? 

Depending on the respective civil registry office, seven to 14 days on 
average in Berlin. 

Is the certificate 
provided digitally, by 
mail or must it be 
picked up in person? 

By mail or in person. 

Is the issuance 
centralized at the 
national level or is it 
handled locally (e.g., 
by municipality or 
state)? 

Local 

Please describe how 
to identify the 
appropriate local 
office. 

Unclear from available sources. 
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Are there any known 
challenges to 
accessing this 
document (e.g., 
bureaucratic delays, 
corruption, limited 
online access). 

No 

Please list any 
methods for 
contacting the 
relevant agencies 
and organizations 
(e.g., WhatsApp, 
email, online contact 
form, telephone 
numbers, postal 
address, etc.). 

There is no central contact point; each Civil Registry Office has its own 
contact addresses. 

Please share any 
additional 
information that may 
be helpful. 

Unclear from available sources. 

 

Marriage certificate 
What is the 
government 
authority or agency 
responsible for 
issuing this 
document?  

Civil Registry Office (Standesamt). 

Can the document 
be obtained online? 

Yes 

Please provide the 
link. 

https://liste-
antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Ehe/index  

Please provide a 
brief description of 
the process. 

Please note that as with all other documents, the process may deviate 
depending on the respective municipality.  

https://liste-antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Ehe/index
https://liste-antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Ehe/index
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• Acknowledgement of privacy information. 

• Fill out information regarding married person, date and location of 
marriage and incl. authorization (spouses, parents, children, 
grandchildren do not need a special authorization, for other purposes a 
justification per Sec. 62 Civil Status Code). 

• Population of information regarding the person requesting the 
information. 

• Selection of the purpose of the certificate (marriage registration, social 
security or other purposes), quantity of requested certificates and 
whether it should be sent via mail or whether the documents would be 
picked up from the Civil Registry Office. 

• Selection of payment sources. 

Must the application 
be done in person? 

Unclear from available sources. 

Can a third party 
apply on behalf of 
the person? 

Yes 

Must the third party 
be a lawyer or have a 
notarized power of 
attorney (POA)? 

No 

What are the typical 
documents or 
information required 
to request this 
certificate? 

• No documents required. 
• As outlined above, information on the married persons and the date 

and location of marriage registration is required. 

Is there a fee to 
obtain the 
certificate? 

Yes 

How much is the 
fee? 

EUR 12 

What is the average 
time it takes to 
receive the 
document?   

Two to four weeks. 

Is the certificate 
provided digitally, by 

By mail or in person. 
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mail or must it be 
picked up in person? 
Is the issuance 
centralized at the 
national level or is it 
handled locally (e.g., 
by municipality or 
state)? 

Local 

Please describe how 
to identify the 
appropriate local 
office. 

There is no easy way. The best way is likely to google the location of the 
initial wedding ceremony plus Standesamt to find the correct Civil Registry 
Office. 

Are there any known 
challenges to 
accessing this 
document (e.g., 
bureaucratic delays, 
corruption, limited 
online access)? 

Just finding the correct Civil Registry Office and the initial information 
regarding the marriage 

Please list any 
methods for 
contacting the 
relevant agencies 
and organizations 
(e.g., WhatsApp, 
email, online contact 
form, telephone 
numbers, postal 
address, etc.). 

Depends on the local municipality, but typically through online forms, postal 
address and telephone. 

Please share any 
additional 
information that may 
be helpful. 

Unclear from available sources. 

 

Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document?  

Family court. 
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Can the document be obtained 
online? 

No 

Please provide the link.  Unclear from available sources. 

Please provide a brief description 
of the process. 

Unclear from available sources. 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Yes 

What are the typical documents 
or information required to 
request this certificate? 

• Germany does not issue a ”divorce license.” Instead, 
the official proof of divorce is the court-issued divorce 
decree (Scheidungsbeschluss) with a finality 
certificate (Rechtskraftvermerk). This document 
serves as the legal confirmation of the dissolution of 
marriage and is required for official purposes. 

• There is no formal process in place of requesting 
such divorce decree. Instead, it is necessary to 
approach the respective family court, e.g., because 
the decree has been lost, and request a copy. 

• The family court would typically be expected to 
require the following information: 
• A form of identification (e.g., copy of the ID and/or 

PoA). 
• Proof of legitimate interest (e.g., family member, 

authorities). 
• Further information regarding the divorce so that 

the family court can identify the correct divorce 
decree (e.g., ideally the court case number or the 
date of divorce). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Not a set fee, but typically administrative costs of 
approximately EUR 30. 



 
 

Access to Vital Records  Germany 
7 

 

What is the average time it takes 
to receive the document? 

Ideally, it should not take more than a few days. However, 
some family courts are known to take many weeks. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

By mail or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

Based on the location of the divorce, which in turn is 
determined based on the place of residence of the divorced 
couple. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Unclear from available sources. 

Please list any methods for 
contacting the relevant agencies 
and organisations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Postal address and telephone numbers 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Death certificate 
What is the 
government 
authority or 
agency 
responsible for 
issuing this 
document? 

Civil Registry Office (Standesamt). 

Can the 
document be 
obtained 
online? 

Yes 



 
 

Access to Vital Records  Germany 
8 

 

Please provide 
the link. 

https://liste-
antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Sterbefall/index  

Please provide 
a brief 
description of 
the process. 

• Acknowledgment of data processing. 

• Population of data regarding the deceased person (name, date of birth, 
date of death, location of death, right to request information). 

• Population of data regarding person making the request. 

• Selection of a purpose (pension insurance/other). 
• Selection of payment method. 

Must the 
application be 
done in 
person? 

Unclear from available sources. 

Can a third 
party apply on 
behalf of the 
person? 

Yes 

Must the third 
party be a 
lawyer or have 
a notarized 
power of 
attorney 
(POA)? 

No 

What are the 
typical 
documents or 
information 
required to 
request this 
certificate? 

Nothing 

Is there a fee to 
obtain the 
certificate? 

Yes 

How much is 
the fee? 

EUR 12 (or free for social security purposes) 

What is the 
average time it 

Depends on the local civil registry office; in Berlin, two to 10 days. 

https://liste-antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Sterbefall/index
https://liste-antraege.bda.service.berlin.de/intelliform/forms/default/bda/STB_Sterbefall/index
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takes to receive 
the document?   
Is the certificate 
provided 
digitally, by 
mail or must it 
be picked up in 
person? 

By mail or in person.  

Is the issuance 
centralized at 
the national 
level or is it 
handled locally 
(e.g., by 
municipality or 
state)? 

Local 

Please describe 
how to identify 
the appropriate 
local office. 

Unclear from available sources. 

Are there any 
known 
challenges to 
accessing this 
document (e.g., 
bureaucratic 
delays, 
corruption, 
limited online 
access)? 

No 

Please list any 
methods for 
contacting the 
relevant 
agencies and 
organizations 
(e.g., 
WhatsApp, 
email, online 
contact form, 

Online contact form or postal. 
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telephone 
numbers, 
postal address, 
etc.). 
Please share 
any additional 
information that 
may be helpful. 

Unclear from available sources. 

 

Police record 
What is the 
government authority 
or agency responsible 
for issuing this 
document? 

Federal Office of Justice. 

Can the document be 
obtained online? 

Yes 

Please provide the 
link. 

https://www.fuehrungszeugnis.bund.de/ffw/action/invoke.do?id=AntragFZ  

Please provide a brief 
description of the 
process. 

• Select whether the police record is requested for the requesting 
person or someone else; if the police record is requested for 
someone else, proof of authorization and identification must be 
uploaded. 

• Population of information regarding the person requesting the 
information based on the electronic identity card (elektronischer 
Personalausweis). if the requesting person does not have an 
electronic identity card, it is not possible to request the document 
online and instead the police record must be requested in person 
or in writing at the local registration office (e.g., city hall, 
municipal office, citizens’ office). 

Must the application 
be done in person? 

Unclear from available sources. 

Can a third party apply 
on behalf of the 
person? 

Yes 

Must the third party be 
a lawyer or have a 

No 

https://www.fuehrungszeugnis.bund.de/ffw/action/invoke.do?id=AntragFZ
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notarized power of 
attorney (POA)? 
What are the typical 
documents or 
information required to 
request this 
certificate? 

See above. For online requests, an electronic identity card is required. 
Otherwise, a normal identification document should be sufficient. 

Is there a fee to obtain 
the certificate? 

No 

How much is the fee?  Unclear from available sources. 

What is the average 
time it takes to receive 
the document?   

EUR 13 

Is the certificate 
provided digitally, by 
mail or must it be 
picked up in person? 

By mail or in person.  

Is the issuance 
centralized at the 
national level or is it 
handled locally (e.g., 
by municipality or 
state)? 

National 

Please describe how 
to identify the 
appropriate local 
office. 

Unclear from available sources. 

Are there any known 
challenges to 
accessing this 
document (e.g., 
bureaucratic delays, 
corruption, limited 
online access)? 

Online access is limited to owners of an electronic identity card. 

Please list any 
methods for 
contacting the relevant 
agencies and 
organizations (e.g., 

Unclear from available sources. 
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WhatsApp, email, 
online contact form, 
telephone numbers, 
postal address, etc.). 
Please share any 
additional information 
that may be helpful. 

Unclear from available sources. 
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