ACCESSTO
VITAL RECORDS

Birth, Marriage, Divorce, and Death Certificates
& Police Records

GUATEMALA

CYRUS R.

o/
A\J VL VANCE CENTER REEF

[ ]
FAMILIES
- FOR INTERNATIONAL V4
,”\" e TOGETHER




About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Guatemala.

The full Guide with information on all 31 countries is available here.
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GUATEMALA

Birth certificate

What is the government RENAP (Registro Nacional de las Personas - National Registry
authority or agency responsible | of Persons) is the government agency responsible for issuing
for issuing this document? birth certificates in Guatemala.
Can the document be obtained | Yes
online?
Please provide the link. o RENAP “Servicios en Linea” page (electronic certificate
requests): https://www.renap.gob.gt/servicios-en-linea
o This links to the portal ("Solicitud de certificacion
via electrénica / Emision de certificaciones") and
"Nacimiento" (birth) should be selected among
the options.
o Use the RENAP SE mobile app available on
Google Play Store for the same services.
Please provide a brief Online application (E-Portal or Mobile App)
description of the process. e Access the portal: Go to https://eportal.renap.gob.gt/ or
portal.gana.gob.gt/login
e Create account/Register: Register using CUI (Cédigo Unico
de Identificacién) or DPI number and a valid email address.
e Log in and select certificate: Log in and choose "Certificado
de Nacimiento" (Birth certificate).
o Select request type: Choose if the certificate is for self or for
a third party.
o Enter details: Provide the person’s full name and date of birth
(additional details such as place of birth or parents’ names
may help locate the record).
e Payment: GTQ 15.00 in person at RENAP offices, GTQ
19.00 online. Pay via credit/debit card or bank payment slip.
e Download certificate: After payment, download and print the
certificate (PDF format) sent via email. The digital certificate
has security features including QR code and digital signature
and has the same legal validity as in-person certificates.
e Alternative: Use the RENAP SE mobile app available on
Google Play Store, which offers birth certificates and other
civil registry documents.
In-person application (within Guatemala)
Access to Vital Records Guatemala
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Go to the RENAP office: Visit any RENAP branch.

Required Information:

o Fill out a request form or provide the person's name,
date of birth and optionally place of birth or parents'
names.

o Identification: Bring valid ID. Third-party requests
are allowed — anyone can request a birth certificate
by providing the correct information and personal
ID.

Payment: Pay GTQ 15.00 fee, typically via bank payment
slip from an affiliated bank (some offices accept card
payments).

Collection: Certificate is typically printed on the spot, often
within minutes.

Office locator: https://www.renap.gob.gt/contactenos

Application from abroad (Guatemalan consulates)

e Schedule appointment: Contact or visit a Guatemalan
consulate. Many consulates require appointments (use
"Citas Consulares" portal for scheduling).

¢ Provide information: Provide name and date of birth.
Bring identification (passport or consular ID).
e Third-party/Parent requests:
o If requesting for someone else, bring personal
ID and documents showing relationship, if
available.

e Payment: Pay US$6.00 per certificate (fees abroad
charged in US dollars).

¢ |ssuance: Most consulates can provide the certificate
"on the spot" by accessing RENAP's database.

Sources:

e https://www.renap.gob.gt/noticias/certificado-de-
nacimiento-en-linea

e https://citaconsuladosdeguatemala.com/en/birth-
certificate-quatemala/

behalf of the person?

Must the application be done in | No
person?
Can a third party apply on Yes

Access to Vital Records
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Must the third party be a lawyer | No
or have a notarized power of
attorney (POA)?
What are the typical documents | ¢ The full name and date of birth of the applicant.
or information required to e Additional information (such as CUI, place of birth, parents’
request this certificate? names, etc.) may be needed to help locate the record —
providing more details can improve search accuracy.
Is there a fee to obtain the Yes
certificate?
How much is the fee? e In-person: GTQ 15.00 (via bank payment slip or card where
available).
e Online: GTQ 19.00 (credit/debit card or bank payment).
e At consulate abroad: US$6.00.
What is the average time it ¢ Online: May be immediate, providing for download after
takes to receive the document? payment).

¢ In-person (RENAP Office): May be same day (although
RENAP’s official website does not publish specific
guaranteed processing times).

e Birth certificates are among the most commonly
requested documents and typically the fastest to obtain
since birth registration is well established and most
records are digitized.

e Processing is generally faster than for marriage, divorce
or death certificates.

e Sources:

o https://www.renap.gob.gt/noticias/certificado-de-
nacimiento-en-linea
o https://citaconsuladosdeguatemala.com/en/birth-
certificate-quatemala/
Is the certificate provided Digitally or in person.
digitally, by mail or must it be
picked up in person?
Is the issuance centralized at National
the national level or is it
handled locally (e.g., by
municipality or state)?

Access to Vital Records Guatemala
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Please describe how to identify
the appropriate local office.

¢ Any RENAP office nationwide may be visited to request
a birth certificate.

o RENAP offices are connected to the centralized
national registry, so records from any municipality or
department can be accessed.

e Residence or event location is not a hard requirement,
but choosing the office closest to where the event was
originally registered can sometimes make things faster
or simpler, especially if the record is old or not fully
digitized or additional verification or manual searches
are needed.

¢ Any RENAP office can process requests, but using the
office nearest the event location may reduce potential
delays.

o Office locator: https://www.renap.gob.gt/contactenos

Are there any known
challenges to accessing this
document (e.g., bureaucratic
delays, corruption, limited
online access)?

High demand and long queues: At certain times of the year
or in certain high-population areas, RENAP offices
experience a surge in requests (not just for birth certificates,
but also DPI renewals, etc.). For example, at the start of the
year, many people need birth certificates for school
admissions, and this has historically led to long lines.
System outages or technical issues: RENAP’s digital
system has occasionally suffered outages or slowdowns.
Late registration or no record on file: A significant barrier for
some individuals is if their birth was never registered
properly in the first place. Historically, some births in rural
areas were not registered, or records might have been lost.
If birth certificate is requested and RENAP cannot find the
record, it could be that the birth was not recorded. In such
cases, a birth certificate cannot be obtained until the birth is
registered retroactively, which is a more involved process.
Errors in the record: Sometimes the information on the birth
record might have mistakes (name spelling, dates, etc.).
Access for people abroad: People living outside Guatemala
might face challenges like:

o Distance to consulate: Not everyone lives near a

Guatemalan consulate.
o Appointments: Consulates often require
appointments, which might have a waiting time.

Access to Vital Records
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e Lack of internet or digital literacy: While the online service
works well, not everyone (especially older adults or people
in very rural areas) can use it. Some may not have internet
or may not be comfortable with online payments.

Please list any methods for e Call center: 1516

contacting the relevant o Answered by operators Monday through Friday
agencies and organizations from 7:00 a.m. to 5:00 p.m. and Saturday from
(e.g., WhatsApp, email, online 8:00 a.m. to 12:00 p.m.

contact form, telephone

o Can answer questions about registration
numbers, postal address, etc.).

procedures or information on the status of the
Personal Identification Document (DPI)
application.
o WhatsApp: (502) 4210 7327

o Available to receive queries from citizens in
Guatemala and abroad, but only by written
messages since voice messages and videos are
not enabled.

e Institutional email: contactenos@renap.gob.gt

e \Website: www.renap.gob.gt

o Institutional Chat: This is an immediate way to
provide user support. Finding it is easy; after
visiting the website www.renap.gob.gt, a tab
appears at the bottom to activate this function
(Chat). Note that communication is
personalized.

e PBX: 2416-1900, option 2.
e Facebook, Twitter and Instagram:

https://www.renap.gob.gt/noticias/comunicacion-
interactiva-de-renap

¢ Main office address: Calzada Roosevelt 13-46, Zona 7,
Guatemala, Guatemala

Please share any additional Unclear from available sources.
information that may be helpful.

Marriage certificate

What is the government authority | RENAP (Registro Nacional de las Personas - National
or agency responsible for issuing | Registry of Persons) is the government agency responsible
this document? for issuing marriage certificates in Guatemala.

Access to Vital Records Guatemala
5

S ——



mailto:contactenos@renap.gob.gt
http://www.renap.gob.gt/
http://www.renap.gob.gt/
https://www.renap.gob.gt/noticias/comunicacion-interactiva-de-renap
https://www.renap.gob.gt/noticias/comunicacion-interactiva-de-renap

/ KEEP
7 ®  FAMILIES
l\TOGETHER

Can the document be obtained
online?

Yes

Please provide the link.

RENAP “Servicios en Linea” page (electronic certificate
requests): https://www.renap.gob.gt/servicios-en-linea

This links to the portal (“Solicitud de certificacion via
electronica/Emision de certificaciones”) and “Matrimonio”
should be selected among the options. Alternative: Use the
RENAP SE mobile app available on Google Play Store for
the same services.

Please provide a brief description
of the process.

Online application:

e Visit eportal.renap.gob.gt or download the RENAP SE
mobile app.

e Register and create a user account, then identity can
be validated through the CUI (Cédigo Unico de
Identificacion).

e Navigate to Certificate Services and select the
marriage certificate (certificado de matrimonio) option
from the available services.

o Enter the required information:

o Provide the full name of at least one spouse
and the date of marriage.

o For best results, include both spouses’ names,
the exact wedding date and the municipality
where the marriage was registered.

e Make payment; marriage certificates cost GTQ 25.00.

e Payment options:

o Credit or debit card (online payment through
portal) or bank slip (boleta de banco) — pay at
Banrural or Bantrab branches.

o Use the receipt to process request.

e Receive certificate: Documents that have been
requested and paid for are sent to the email address
provided so that they can be printed.

In-person application

Lacking access to the electronic portal, RENAP has more
than 340 registry offices available nationwide, which may be
visited in person to request the marriage certificate.

Access to Vital Records
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or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

e Full names of both spouses.

o Complete legal names as they appeared at the
time of marriage (first name, middle names, if
any, and both surnames).

o Names must match how the marriage was
originally registered.

o RENAP's online system offers certificate
requests by name.

e Date of marriage.

o Exact date of the marriage ceremony (day,

month and year).

o RENAP indexes marriage records by date and
location.

o If uncertain, verify with existing documentation

or family members before submitting.
e Place of marriage.

o Municipality or city where the marriage was
registered.

o Department (state/province) of the wedding
location.

o For marriages registered abroad through a
consulate, note this as an overseas
registration.

e Source: www.renap.gob.gt

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e Online: GTQ 32.00.
e In-person: GTQ 25.00.
e Consular abroad: US$6.25.

Access to Vital Records
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What is the average time it takes
to receive the document?

e Online: instant.
e In-person: typically, same day.
e Consular abroad: two to four weeks.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

¢ Any RENAP office nationwide can be visited to
request a marriage certificate.

e RENAP offices are connected to the centralized
national registry, so records can be accessed from
any municipality or department.

e Residence or event location is not a hard requirement,
but choosing the office closest to where the event was
originally registered can sometimes make things
faster or simpler, especially if the record is old or not
fully digitized or additional verification or manual
searches are needed.

¢ Any RENAP office can process requests, but using
the office nearest the event location may reduce
potential delays.

e Office locator: https://www.renap.gob.gt/contactenos

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Unregistered marriages:
o Some marriages were celebrated religiously,
traditionally or informally but never registered
with RENAP.

o If so, no certificate exists, and parties may be
required to register the marriage late
(inscripcion extemporanea) if documentation
or witnesses exist or obtain a judicial order if
records are missing.

o If no prior proof exists/can be established, the
parties may need to enter into a new civil
marriage.

e Older/Non-digitized records:

Access to Vital Records
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o Marriages recorded before RENAP’s digitization
may not appear online; applicants might be asked
to attend a RENAP office so the original book can
be reviewed or scanned.

¢ Name collisions (homonimos):

o When multiple people share identical names,
RENAP may require additional clarification or
issue a constancia de homonimo to distinguish
records.

e Data inconsistencies:

o Errors in registry entries (spelling mistakes,
wrong dates, missing details) can block
issuance until corrected. Corrections often
require supporting documents or notarial
intervention.

Payment barriers:

o Online payment requires Guatemalan bank cards
or access to authorized banks; applicants abroad
may have difficulty paying without local support.

Certificates for certain foreign processes (immigration,
pensions, inheritance) may require apostille at the
Ministry of Foreign Affairs (MINEX), which may add time,
cost and logistical complexity.

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

e Call center: 1516

o Answered by operators Monday through
Friday from 7:00 a.m. to 5:00 p.m. and
Saturday from 8:00 a.m. to 12:00 p.m.

o Can answer questions about registration
procedures or information on the status of the
Personal Identification Document (DPI)
application.

e WhatsApp: (502) 4210 7327

o Available to receive queries from citizens in
Guatemala and abroad, but only by written
messages since voice messages and videos
are not enabled.

e Institutional email: contactenos@renap.gob.gt

e Website: www.renap.gob.gt

Access to Vital Records
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o Institutional Chat: This is an immediate way to
provide user support. Finding it is easy; after
visiting the website www.renap.gob.gt, a tab
appears at the bottom to activate this function
(Chat). It's worth mentioning that
communication is personalized.

o PBX: 2416-1900, option 2.

o Facebook, Twitter and Instagram:
https://www.renap.gob.gt/noticias/comunicacion-
interactiva-de-renap

e Main office address: Calzada Roosevelt 13-46, Zona
7, Guatemala, Guatemala

Please share any additional Unclear from available sources.
information that may be helpful.

Divorce certificate

What is the government authority | RENAP (Registro Nacional de las Personas - National
or agency responsible for issuing | Registry of Persons) is the government agency responsible

this document? for issuing divorce certificates in Guatemala.

Can the document be obtained Yes

online?

Please provide the link. RENAP “Servicios en Linea” page (electronic certificate

requests etc.): https://www.renap.gob.gt/servicios-en-linea
This links to the portal (“Solicitud de certificacion via
electrénica / Emision de certificaciones”) where “Divorcio”
should be selected among the options. Alternative: Use the
RENAP SE mobile app available on Google Play Store for
the same services.

Please provide a brief description | ¢ Provide names of former spouses, date/place of divorce.

of the process. e “Registro" information: the details of the record in the civil
registry that identify the event).

o Libro (book): The physical or digital book where the
act is recorded.

o Folio (page): The page number within that book.

o Partida/Asiento (entry): The specific record
number on that page. If these numbers are
unknown, RENAP can usually find them using the
CUI (unique ID number).

Access to Vital Records Guatemala
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o Pay fee; receive certificate.

Must the application be done in No

person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

¢ Names of spouses.

e Date/place of divorce.

e Court ruling (if not yet registered).
e Requester’s ID.

Is there a fee to obtain the Yes

certificate?

How much is the fee? GTQ 50
Source:

https://www.wikiprocedure.com/index.php/Guatemala -
Apply for Divorce Certificate

Note that this is a community-edited wiki last updated in
December 2023, not an official government source. This price
may be outdated and is not officially confirmed. No official
ENAP documentation confirming the price could be located.

What is the average time it takes
to receive the document?

No official RENAP documentation provides specific
guaranteed processing times for divorce certificates. One
source reports eight business days for divorce certificate
processing from an online request.

Source: https://citaconsuladosdequatemala.com/en/national-
reqistry-of-persons/

Note that this is a community-edited wiki last updated in
December 2023, not an official government source.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Access to Vital Records
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Please describe how to identify e The process is centralized under RENAP but

the appropriate local office. accessible at local RENAP offices. Any RENAP office
can process requests, but using the office where (i)
the requestor resides or (ii) nearest the event location
may reduce delays.

e Residence or event location is not a hard
requirement, but choosing the office closest to where
the event was originally registered can sometimes
make things faster or simpler, especially if the record
is old or not fully digitized.

¢ Use RENAP’s Official Office Locator, which provides a
list of all offices across the country, including
department, municipality and address
(https://www.renap.gob.gt/contactenos).

Are there any known challenges | ¢ Missing or incorrect registration data can delay issuance.
to accessing this document (e.g., | ¢  Older records may not be digitized, requiring manual
bureaucratic delays, corruption, search.

. . "
limited online access)? o Certificates for certain foreign processes (immigration,

pensions, inheritance) may require apostille at the
Ministry of Foreign Affairs (MINEX), which adds time, cost
and logistical complexity.

Please list any methods for e Call center: 1516

contacting the relevant agencies o Answered by operators Monday through
and organisations (e.g., Friday from 7:00 a.m. to 5:00 p.m. and
WhatsApp, email, online contact Saturday from 8:00 a.m. to 12:00 p.m.

form, telephone numbers, postal

o Can answer questions about registration
address, etc.).

procedures or information on the status of the
Personal Identification Document (DPI)
application.
e WhatsApp: (502) 4210 7327
o Available to receive queries from citizens in
Guatemala and abroad, but only by written

messages since voice messages and videos
are not enabled.

e Institutional email: contactenos@renap.gob.gt

o Website: www.renap.gob.gt
o Institutional Chat: This is an immediate way to
provide user support. Finding it is easy; after
visiting the website www.renap.gob.gt, a tab

Access to Vital Records Guatemala
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appears at the bottom to activate this function
(Chat). It's worth mentioning that
communication is personalized.
o PBX: 2416-1900, option 2
e Facebook, Twitter and Instagram:
https://www.renap.gob.gt/noticias/comunicacion-
interactiva-de-renap
¢ Main office address: Calzada Roosevelt 13-46, Zona
7, Guatemala, Guatemala

Please share any additional Unclear from available sources.
information that may be helpful.

Death certificate

What is the government authority | RENAP (Registro Nacional de las Personas - National
or agency responsible for issuing | Registry of Persons) is the government agency responsible

this document? for issuing death certificates in Guatemala.

Can the document be obtained Yes

online?

Please provide the link. RENAP “Servicios en Linea” page (electronic certificate

requests): https://www.renap.gob.gt/servicios-en-linea

This links to the portal (“Solicitud de certificacion via
electrénica / Emision de certificaciones”) where “Defuncion”
(Death) can be selected among the options.

Alternative: Use the RENAP SE mobile app available on
Google Play Store for the same services.

Please provide a brief description | Online:

of the process. ¢ Register/Create account: Register using the CUI (Coédigo
Unico de Identificacién) and verify the account
Generisonline.

o Log in: Access the portal (https://eportal.renap.gob.gt/ or
portal.gana.gob.gt/login).
o Select certificate: Select "ciudadanos" (citizens) option,
then go to certificate services section.
o Enter details:
o Death certificates can be obtained for family
members and third parties using the deceased’s
CUI Generisonline.
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o Provide full name of deceased, date of death and
place where death was registered, plus registro
information (libro, folio, partida) if available.

e Payment: Pay GTQ 32.00 with credit card.
¢ Receive certificate: Certificate is sent to the registered

email and can be printed on plain paper with same legal
validity as in-person certificates.

¢ Alternative: Use the RENAP SE mobile app available on
Google Play Store.

In person:

o Visit any RENAP office, submit the required information,
pay the applicable fee and the certificate would likely be
issued on the spot.

Must the application be done in No
person?

Can a third party apply on behalf | No
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents e Full name of deceased person.
or information required to e Date of death.

. g "
request this certificate? e Place where death was registered.

e Helpful additional information (optional):
o CUI of deceased (speeds up search).

o Registro information: libro (book), folio (page),
partida (entry number).

o Parents’ names (if helpful for identification).

Is there a fee to obtain the Yes
certificate?
How much is the fee? e Online: GTQ 32.00 (credit card).
e In person: Fee varies (contact RENAP for current
rates).
What is the average time it takes e Online: Immediate (sent to email after payment).
to receive the document?  In person: Typically same day.
Access to Vital Records Guatemala
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Is the certificate provided Digitally or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or

state)?
Please describe how to identify ¢ Any RENAP office nationwide can be visited to
the appropriate local office. request a death certificate.

¢ RENAP offices are connected to the centralized
national registry, so records can be accessed from
any municipality or department.

o Residence or event location is not a hard
requirement, but choosing the office closest to where
the event was originally registered can sometimes
make things faster or simpler, especially if the record
is old or not fully digitized or additional verification or
manual searches are needed.

¢ Any RENAP office can process requests, but using
the office nearest the event location may reduce
potential delays.

e Office locator: https://www.renap.gob.gt/contactenos

Are there any known challenges e Missing or incorrect registration data can delay issuance.
to accessing this document (e.g., |« Older records may not be digitized, requiring manual
bureaucratic delays, corruption, search.

. . "
limited online access) o Certificates for certain foreign processes (immigration,

pensions, inheritance) may require apostille at the
Ministry of Foreign Affairs (MINEX), which adds time, cost
and logistical complexity.

Please list any methods for e Call center: 1516

contacting the relevant agencies o Answered by operators Monday through
and organisations (e.g., Friday from 7:00 a.m. to 5:00 p.m. and
WhatsApp, email, online contact Saturday from 8:00 a.m. to 12:00 p.m.

form, telephone numbers, postal

o Can answer questions about registration
address, etc.).

procedures or information on the status of the
Personal Identification Document (DPI)
application.

o WhatsApp: (502) 4210 7327

Access to Vital Records Guatemala
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o Available to receive queries from citizens in
Guatemala and abroad, but only by written
messages since voice messages and videos
are not enabled.

e Institutional email: contactenos@renap.gob.gt

e \Website: www.renap.gob.gt

o Institutional Chat: This is an immediate way to
provide user support. Finding it is easy; after
visiting the website www.renap.gob.gt, a tab
appears at the bottom to activate this function
(Chat). It's worth mentioning that
communication is personalized.

e PBX: 2416-1900, option 2

e Facebook, Twitter and Instagram:
https://www.renap.gob.gt/noticias/comunicacion-
interactiva-de-renap

¢ Main office address: Calzada Roosevelt 13-46, Zona
7, Guatemala, Guatemala

Please share any additional Unclear from available sources.
information that may be helpful.

Police record

What is the government authority | The Guatemalan National Civil Police (NPC, as noted below).
or agency responsible for issuing | The following summary focuses only on police records

this document? through the National Civil Police. If a criminal record is
needed for legal or immigration purposes, documents from
the Ministerio Publico or Organismo Judicial may also be
needed, as noted below.

¢ National Civil Police: issues police certificates for
“antecedentes policiales,” which show whether
someone has criminal complaints or police records at
the national level.

e Public Ministry (Ministerio Publico — MP): issues
certificates of police antecedents for criminal
complaints filed or investigated (antecedentes de
denuncias).
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¢ Organismo Judicial (OJ): handles antecedentes
penales (criminal records from the Judicial Branch
relating to court convictions).

Can the document be obtained Yes
online?

Please provide the link. e Official PNC website: https://policiales.pnc.gob.gt/

e Government information page:
https://mingob.gob.gt/antecedentes-policiales-en-
linea-sede-central-y-comisarias/

Please provide a brief description | Guatemalan National Civil Police online application:

of the process. e Create an account: Visit the portal and register by
providing personal details, including CUI (DPI) number,
date of birth, email address and phone number.

e Make the payment: The cost is GTQ 30.00. Payment can
be made at authorized banks such as Banrural or Banco
Industrial.

e Request the certificate: After registration and payment,
log in to account and request police record.

e Receive and print: A PDF document will be received via
email and can be printed directly from the portal.

o \Verify the certificate: To ensure authenticity, certificates
can be verified using the QR code provided or by visiting:
https://policiales.pnc.gob.gt/validacion.

In-person application:

e Apply in person at the central office (hours: Monday to
Friday, 7:00 AM to 4:00 PM) or authorized police stations.

¢ Requires original Documento Personal de Identificacién
or passport (for foreigners) and bank receipt for payment
to authorized banks (Banrural, Banco Industrial).

¢ Boleto de Ornato is also required for in-person
applications (except for those over 65 years of age). It is
unclear whether this is also required for online
applications.

e Sources:

o https://mingob.gob.gt/antecedentes-policiales-en-
linea-sede-central-y-comisarias/
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o https://aprende.quatemala.com/tramites/pasos-
para-tramitar-los-antecedentes-policiales-en-
linea/

Must the application be done in
person?

No

https://mingob.gob.gt/antecedentes-policiales-en-linea-sede-
central-y-comisarias/

Can a third party apply on behalf
of the person?

Yes
https://mingob.gob.gt/antecedentes-policiales-en-linea-sede-
central-y-comisarias/

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Yes

https://mingob.gob.gt/antecedentes-policiales-en-linea-sede-
central-y-comisarias/

What are the typical documents
or information required to
request this certificate?

e Personal identification information (Documento
Personal de Identificacién) or proof of DPI process,
original.

e Passport (if foreign).

e Proof of payment.

Additional information:

¢ Full name, date of birth and address.

o Proof of payment: Receipt of the application fee (30
Guatemalan Quetzals), which may be paid through
cash or bank transfer, depending on the application
method.

e For in-person applications, Ornato Ticket is also
required (except for those over 65 years of age). This
is a municipal tax, separate from the GTQ 30 police
record fee.

Source: https://mingob.gob.gt/antecedentes-policiales-en-
linea-sede-central-y-comisarias/

Is there a fee to obtain the Yes
certificate?
How much is the fee? GTQ 30

What is the average time it takes
to receive the document?

Online applications:

o After registering, paying and submitting the request
through policiales.pnc.gob.gt, an email with a link for
printing the document will be received. Receipt of the

Guatemala
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document is typically immediate or same-day delivery
through email.

e Source: https://mingob.gob.gt/antecedentes-
policiales-en-linea-sede-central-y-comisarias/

In-person applications:

e In-person requests are processed during operating
hours from 7:00 am to 4:00 pm at the central office
and authorized police stations. The document may be
issued on the same day.

e Source: https://mingob.gob.gt/antecedentes-
policiales-en-linea-sede-central-y-comisarias/

Is the certificate provided
digitally, by mail or must it be
picked up in person?

¢ It will be provided digitally following an online
application.

¢ |t will be provided in-person following an in-person
application.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

Centralized system:

e Police records are issued under the Policia Nacional Civil
(PNC), which maintains a centralized national database.

e This means that any authorized office can access
records, regardless of where the events in the record
occurred.

Local access:

o While the system is centralized, applications can be
made at authorized local police stations or the central
PNC office.

¢ Check the official portal to identify the appropriate office.

¢ Visit PNC Police Records Portal to find a list of authorized
offices.

For applicants abroad:

¢ Use the nearest Guatemalan consulate, which can
submit requests or guide to the correct office.

Centralized issuance allows flexibility; the main consideration
when choosing a local office is convenience and whether it is

Access to Vital Records
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authorized to handle police record requests, not the location
of the event or residence.

Are there any known challenges .
to accessing this document (e.g., | ,
bureaucratic delays, corruption,
limited online access)?

Occasional system outages during updates.
Limited functional online payment options (only Banrural
online banking currently works).

o Browser compatibility requirements and increased
demand during certain periods of the year (especially
January-February).

e Official documents and the application process are
primarily in Spanish.

e Sources:
https://aprende.guatemala.com/tramites/documentos-
legales/tramitar-antecedentes-penales-en-linea-
guatemala/
https://policiales.pnc.gob.gt/

Please list any methods for Official website: https://www.pnc.gob.gt

contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Phone numbers:

o 1583
o 5194-2444
o 5194-2452

PBX: (502) 2413-8888 for the Ministry of Interior/PNC

Address: 10a. calle y 6a. Avenida "A" 6-39 zona 9,
Guatemala City

https://prensa.gob.gt/comunicado/conozca-el-proceso-para-

solicitar-los-antecedentes-policiales-en-linea.

Online contact form: https://www.renap.gob.gt/contactenos

Please share any additional
information that may be helpful.

It is important to understand that police records
(antecedentes policiales) from the PNC are different from
criminal records (antecedentes penales) from the Judicial
Branch.

Some visa applications and international processes may
require both documents.

Common barriers in obtaining police records in
Guatemala:

o Technical Issues with online portal: users may
experience difficulties accessing or navigating the
official online portal due to browser compatibility
issues, server downtime or system maintenance.

Guatemala
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o Payment processing delays: Delays in reflecting
bank payments on the portal can occur, especially
if payments are made outside of regular banking
hours.

o Incomplete or incorrect information: Providing
inaccurate personal details, such as a misspelled
name or incorrect DPI number, can lead to errors
in the certificate or delays in processing.

o Limited access for foreign nationals: Foreign
residents may face challenges if they lack a
Guatemalan DPI, as the online system primarily
requires a CUI (DPI) number for registration.

o Authorization challenges for third-party
applications: Obtaining the necessary signed
authorization or power of attorney for third parties
can be cumbersome, especially for individuals
residing abroad or in remote areas.

o Verification of documents: Documents issued in
Guatemala that will have effect abroad must be
legalized by the Ministry of Foreign Affairs
(Ministerio de Relaciones Exteriores).
https://policiales.pnc.gob.gt/ Ensuring the
authenticity of the police record may require
additional steps, such as notarization or
verification by the Ministry of Foreign Affairs,
which can be time-consuming.

o Language barriers: The application process and
official documentation are primarily in Spanish,
which can pose challenges for non-Spanish
speakers.

o Limited support for online users: While there is a
support system in place, response times can vary,
and users may experience delays in receiving
assistance.
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