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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Haiti.

The full Guide with information on all 31 countries is available here.
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HAITI

Birth certificate

What is the government authority
or agency responsible for issuing
this document?

Haitian birth certificates are issued from local civil status
offices where the birth was registered or from the National
Archives of Haiti (ANH) in Port-au-Prince.

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief description
of the process.

Must be obtained personally or by a representative of the
interested party. Documents from the archives can be
requested through some authorized agencies or by mail and
are only issued by the National Archives.

have a notarized power of
attorney (POA)?

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer or | Yes

What are the typical documents or
information required to request
this certificate?

e The parents’ valid Haitian passport.
o Marriage certificate.

e US (or foreign) birth certificate of the child and
French translation.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e Birth certificate US$100.
e Declaration of birth: US$40.
e Transcription of birth certificate: US$40.

What is the average time it takes
to receive the document?

Five to 60 days.

Is the certificate provided digitally,
by mail or must it be picked up in
person?

By mail or in person.
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Is the issuance centralized at the
national level or is it handllocally
(e.g., by municipality or state)?

National

Please describe how to identify
the appropriate local office.

e [f located outside Haiti, contact the nearest Haitian
embassy or consulate.

¢ If located inside Haiti, it is best to go to the local
office of civil status in the commune (for the region
where the birth occurred) or head to the National
Archives for an extract if the original birth registration
was already made.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Receiving a document from the archives will take an
average of five to 60 days.

¢ For international/embassy-handled cases, times will
vary. Embassies sometimes indicate a few weeks to
months. If the birth was not registered on time or
done outside of the hospital/registry settings, it could
require a court decision.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Sources:

https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-Country/Haiti.html

https://embassyofhaiti.eu/issuing-passports/

http://www.servicespublics.gouv.ht/
http://www.servicespublics.gouv.ht/site/services

http://www.servicespublics.gouv.ht/site/rsmo/ANH
https://archivesnationales.gouv.ht/

https://www.haiti.org/birth-certificate/

https://franciscansinternational.org/wp-
content/uploads/2022/11/Haiti UPR EN.pdf?utm

Please share any additional
information that may be helpful.

An original birth certificate (Acte de Naissance) is issued
only once, when a birth is initially declared. It is issued by a
regional civil office, domestically. If any additional certificate
is required, after one year of the original declaration,
requests must be made to the National Archives for an
Extrait de Naissance. For instances when the archives
cannot find the information in the registry or has not received
the registry, an “Attestation of signatures” can be requested
for a birth that is registered within one year. If the attestation
is dated one year ago, the applicant must try again to get the
extrait or get a new attestation.
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Marriage certificate

What is the government authority
or agency responsible for
issuing this document?

National Archives.

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief
description of the process.

Must be obtained personally or by a representative of the
interested party. Documents from the archives can be
requested through some authorized agencies or by mail.

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

Unclear from available sources.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

US$100 or HTG 700.

What is the average time it takes
to receive the document?

Five to 60 days.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

By mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Unclear from available sources.
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Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e To request records from National Archives, must be
one year after the marriage took place.

¢ When requests are made from abroad, they must be
directed to a Haitian Embassy or Consulate. There
are no authorized issuance agencies outside of Haiti.

e Source: https://travel.state.gov/content/travel/en/us-
visas/Visa- Reciprocity-and-Civil-Documents-by-
Country/Haiti.html

e Poor recordkeeping, corruption, etc.

o Note that for marriage certificates, for example, many
Haitians do not have a birth certificate.

e Source: https://haitiantimes.com/2020/06/19/about-
three-million-haitians-have-no-birth-certificate/

¢ Note that Haiti Public Services website says that civil
marriage and religious marriage certificates are
provided by the General Directorate of Taxes, but this
appears incorrect or may refer to who provides the
certificate at the time the marriage occurs rather than
afterwards.

e Source:
http://www.servicespublics.gouv.ht/site/services

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

When requests are made from abroad, they must be directed
to the local Haitian Embassy or Consulate.

Please share any additional
information that may be helpful.

Unclear from available sources.

Divorce certificate

What is the government An Acte de Divorce is issued by a civil office. After one year, the
authority or agency Acte de Divorce can be found on record at the National Archives,
responsible for issuing this at which point an “Extrait de Divorce” is produced. Divorces
document? between non-Haitians are documented at the Office du Divorce

des Etrangers, which can also provide extraits.

obtained online?

Can the document be No
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Please provide the link.

Unclear from available sources.

Please provide a brief
description of the process.

Must be obtained personally or by a representative of the
interested party. Documents from the archives can be requested
through some authorized agencies or by mail.

lawyer or have a notarized
power of attorney (POA)?

Must the application be done | No
in person?

Can a third party apply on Yes
behalf of the person?

Must the third party be a No

What are the typical
documents or information
required to request this
certificate?

¢ No comprehensive information from available sources on
what specific documents or information is needed to
request.

e Some consulates have required a photocopy of the original
divorce act, valid passport of the applicant and some other
form of ID.

¢ As an alternate document, the Acte de Divorce with

‘Attestation’ is available only if the divorce was registered
within two years and if it is dated recently.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e HTG 700.

¢ Requests made from abroad directed to a Haitian
Embassy or Consulate may carry an additional cost of
US$100.

What is the average time it
takes to receive the
document?

Receiving a document from the archives will take an average of
five to 60 days.

Is the certificate provided
digitally, by mail or must it
be picked up in person?

By mail or in person.

Is the issuance centralized at
the national level or is it
handled locally (e.g., by
municipality or state)?

National
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Please describe how to Unclear from available sources.

identify the appropriate local

office.

Are there any known e National Archives website is not functional.

challenges to accessing this (https://archivesnationales.gouv.ht/)

document (e.g., bureaucratic e Itis possible to work with some authorized agencies inside
delays, corruption, limited Haiti.

i ?
online access)? e When requests are made from abroad, they must be

directed to a Haitian Embassy or Consulate. There are no
authorized agencies outside of Haiti.

o Certified copies are not available.

Please list any methods for Unclear from available sources.
contacting the relevant
agencies and organisations
(e.g., WhatsApp, email,
online contact form,
telephone numbers, postal
address, etc.).

Please share any additional | The information in this survey comes from a US State Dept site:
information that may be https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity
helpful. -and-Civil-Documents-by-Country/Haiti.html#:~:
text=Birth%20Certificates&text=When%20requests%
20are%20made%20from,The%20cost%20is%20%24100%20USD

Death certificate

What is the government authority | The National Archives
or agency responsible for issuing
this document?

Can the document be obtained No
online?
Please provide the link. Unclear from available sources.

Please provide a brief description | Must be obtained personally or by a representative of the

of the process. interested party. Documents from the archives can be
requested through some authorized agencies or by mail and
are only issued by the National Archives.

Must the application be done in Yes
person?
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or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer Yes

What are the typical documents
or information required to
request this certificate?

A death is declared at the National Archives using a police or
medical report. A funeral home is also able to declare a
death.

Is there a fee to obtain the Yes
certificate?
How much is the fee? US$100.

What is the average time it takes
to receive the document?

Five to 60 days.

national level or is it handled
locally (e.g., by municipality or
state)?

Is the certificate provided In person
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | National

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e As of April 10, 2025, death certificates were
unobtainable due to the fact that the office where the
National Archives death records are stored was in
contested gang territory and unsafe to approach.

o If a death certificate is needed for visa processing
purposes, applicants are encouraged to submit a
signed statement of unavailability in place of a Haitian
death certificate.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Main citing authority:
https://travel.state.gov/content/travel/en/us-visas/

Visa-Reciprocity-and-Civil-Documents-by-
Country/Haiti.html#:~:text=Birth%20Certificates&text=
When%20requests%20are%20made%20from,
The%20co0st%20is%20%24100%20USD

Access to Vital Records

S ——

Haiti



https://travel.state.gov/content/travel/en/us-visas/

/ KEEP
7 ®  FAMILIES
l\TOGETHER

Please share any additional
information that may be helpful.

Acte de Déces. An original death certificate (Acte de Déces)
is issued only once; at the time the death is initially declared.
Itis issued by a regional civil office, domestically.

The extrait is primarily blue and should bear the signature of
the Archives Director, a blue stamp and a dry seal in the
upper right-hand corner issued by the Director General of the
National Archives. One of the deputies may be listed if the
Director General is absent.

Police record

What is the government authority
or agency responsible for issuing
this document?

From the Central Bureau of the Judicial Police (Direction
Centrale De la Police Judiciaire)(D.C.PJ), which is located at
Boulevard Toussaint Louverture, route de I'aéroport
prolongée, Clercine 6, in Port-au-Prince. The document
should have a blue seal with the signature of the director of
the D.C.PJ.

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief description
of the process.

Must go to D.C.PJ in person or contact the Embassy or
Consulate, if abroad.

or have a notarized power of
attorney (POA)?

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

e The receipt for the applicable fees paid at the
[General Directorate of Taxes (Direction générale des
imp6ts, DGI)] (available in French only).

e A passport copy showing name and passport number.

e Abirth certificate copy (Acte de naissance or Extrait
des Archives Nationales (Extract from the National
Archives)).

e A national identity card copy.
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¢ A marriage certificate copy, if married (Acte de
marriage).

e Two or four copies of a recent identification (passport)
photograph (the French version of the same IRCC
webpage, dated 2018, indicates that four photos are
needed (Canada 2018-08-01), while the English
version, dated 2024, indicates that two photos are
needed (Canada 2024-08-28)).

e Two separate identification documents including
photo (e.g., passport, electoral card, etc.).

o Afingerprint copy (will be taken at the D.C.PJ).
(Canada 2024-08-28).

e May need a letter stating why records are needed,
e.g., if needed for Canadian procedures, must bring a
letter from Immigration, Refugees and Citizenship
Canada (IRCC) stating that a Haitian police certificate
is needed, or, for Australia, a letter from the
Department of Home Affairs stating that a Haitian
police certificate must be obtained.

Is there a fee to obtain the Yes
certificate?
How much is the fee? HTG 102.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided In person
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | Certified copies are not available.
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?
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S ——




/ KEEP
7 ®  FAMILIES
‘\TOGETHER

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

D.C.PJ is located at Boulevard Toussaint Louverture, route
de l'aéroport prolongée, Clercine 6, in Port-au-Prince.

Please share any additional
information that may be helpful.

The sources used were:
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/Haiti.html#:~:text=Birth%20Certificates&text=
When%20requests%20are%20made%20from,
The%20c0st%20is%20%24100%20USD

https://www.ecoi.net/en/document/2122613.html

https://www.canada.ca/en/immigration-refugees-

citizenship/services/application/medical-police/police-

certificates/how/haiti.html?utm
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