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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers India. 

 

The full Guide with information on all 31 countries is available here. 
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INDIA  

Andhra Pradesh 

Birth certificate 
What is the government 
authority or agency 
responsible for issuing this 
document? 

Under Sections 6-7 of the Registration of Births and Deaths Act, 
1969, birth registrations are processed by state or district 
registrars.  In practice, these may involve municipality offices 
under the Municipal Administration & Urban Development 
Department in urban areas and Gram Panchayat Offices under 
Panchayati Raj & Rural Development Department in rural areas. 
Source: 
https://www.indiacode.nic.in/bitstream/123456789/11674/1/ 
the_registration_of_births_and_deaths_act%2C_1969.pdf  

Can the document be 
obtained online? 

Yes 

Please provide the link. http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx  

Please provide a brief 
description of the process. 

• Register/Login to the Meeseva portal. 
• Fill out the application. 
• Upload required documents. 
• Pay prescribed fees. 
• Submit the application. 
• Download or collect the document after verification. 

Must the application be 
done in person? 

Unclear from available sources. 

Can a third party apply on 
behalf of the person? 

Yes 

Must the third party be a 
lawyer or have a notarized 
power of attorney (POA)? 

No 

What are the typical 
documents or information 
required to request this 
certificate? 

Applications for birth certificates can be submitted on the Meeseva 
portal: 
http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx 
However, this link does not seem to be accessible currently. 
Applications typically require: 

• Application form. 

http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx
http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx
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• Proof of birth (hospital certificate, discharge summary or 
letter from the doctor/midwife). 

• Identity/Proof of parents (e.g., Aadhaar card, voter ID, etc.) 
• Address proof. 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Unclear 

What is the average time it 
takes to receive the 
document? 

There is no official information on this, but non-official sources 
suggest that it takes approximately seven to 15 working days. 

Is the certificate provided 
digitally, by mail or must it 
be picked up in person? 

Digitally or in person. 

Is the issuance centralized 
at the national level or is it 
handled locally (e.g., by 
municipality or state)? 

Local 

Please describe how to 
identify the appropriate local 
office. 

The local office with the strongest connection to the applicant. 

Are there any known 
challenges to accessing this 
document (e.g., bureaucratic 
delays, corruption, limited 
online access)? 

The Meeseva portal cannot be accessed currently. 

Please list any methods for 
contacting the relevant 
agencies and organizations 
(e.g., WhatsApp, email, 
online contact form, 
telephone numbers, postal 
address, etc.). 

Local Meeseva centers or municipal offices. 

Please share any additional 
information that may be 
helpful. 

If the birth is not registered within 21 days, additional documents 
and approval from the registrar may be required, along with a late 
fee. 
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Marriage certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Under Section 8 of the Hindu Marriage Act, 1955, the 
registration of Hindu marriages is processed by Hindu 
Marriage Registers. 
Source: https://www.indiacode.nic.in/bitstream/123456789 
/1560/1/A1955-25.pdf 
 
Under Section 15 of the Special Marriage Act, 1954, the 
registration of special marriages is processed by Marriage 
Officers.  
Source: https://www.indiacode.nic.in/bitstream/123456789/ 
15480/1/special_marriage_act.pdf 
In practice, Hindu Marriage Registers are municipality offices 
in urban areas or Mandal Revenue offices in rural areas. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://cdma.ap.gov.in/en/reissuemarriage  

Please provide a brief description 
of the process. 

• Register/Login to the Meeseva portal. 
• Fill out the application. 
• Upload required documents. 
• Pay prescribed fees. 
• Submit the application. 
• Download or collect the document after verification. 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate?  

Assuming the marriage is already registered, the application 
for a re-issued marriage certificate typically requires: 

• Application form 
(https://cdma.ap.gov.in/en/reissuemarriage) 

• Information about the marriage and personal 
information of the bridegroom and bride. 

https://www.indiacode.nic.in/bitstream/123456789
https://cdma.ap.gov.in/en/reissuemarriage
https://cdma.ap.gov.in/en/reissuemarriage
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• Information of witnesses. 
• Memorandum of marriage and marriage invitation 

cards. 
• Proof of age and residence of the bridegroom and 

bride. 
Source: https://anantapur.emunicipal.ap.gov.in/mrs/ 
registration/register?applicationSource=online 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Unclear from available sources. 

What is the average time it takes 
to receive the document? 

There is no official information on this, but non-official 
sources suggest that it takes approximately 15 days for 
Hindu marriages and up to 60 days for special marriages. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

The local office with the strongest connection to the 
applicant. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Unclear from available sources. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

The general email for the Commissioner & Director of 
Municipal Administration is cdma_ap@cdma.gov.in 

Please share any additional 
information that may be helpful. 

The office of the Commissioner & Director of Municipal 
Administration provides answers to frequently asked 
questions on marriage registration: 
https://cdma.ap.gov.in/sites/default/files/FAQs.pdf (see pages 
21-22) 

 

https://cdma.ap.gov.in/sites/default/files/FAQs.pdf
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Divorce certificate 
What is the government 
authority or agency 
responsible for issuing this 
document? 

Andhra Pradesh does not issue formal divorce certificates. 
Instead, the divorce decree by the issuing court serves as the 
formal divorce record. (see Section 23 of the Hindu Marriage 
Act, 1955: 
https://www.indiacode.nic.in/handle/123456789/1560) 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://services.ecourts.gov.in/ecourtindia_v6/ (Click Court 
Orders) https://ecourts.gov.in/ecourts_home/  

Please provide a brief 
description of the process. 

Select the relevant court system on the website linked and click 
Court Orders on the left. Search for the decree by party name, 
case number, court number or order date. 

Must the application be done 
in person? 

No 

Can a third party apply on 
behalf of the person? 

Yes, a third party can obtain a copy on the website. 

Must the third party be a 
lawyer or have a notarized 
power of attorney (POA)? 

No, the third party can be anyone able to access the website on 
the person’s behalf. 

What are the typical 
documents or information 
required to request this 
certificate?  

• Party name. 
• Case number. 
• Court number or order date. 

Is there a fee to obtain the 
certificate? 

Copies of divorce decrees obtained on the website are 
presumably not certified. For certified copies, fill out the 
application form for copying agency at: 
https://ecourts.gov.in/ecourts_home/forms/CA%20form%207.pdf  

How much is the fee? 50 paise. See 11(a) of the Andhra Pradesh Court-fees and Suits 
Valuation Act, 1956: 
https://www.indiacode.nic.in/bitstream/123456789/ 
19252/1/act_no_7_of_1956.pdf 

What is the average time it 
takes to receive the 
document? 

Unclear from available sources. 

https://www.indiacode.nic.in/handle/123456789/1560
https://services.ecourts.gov.in/ecourtindia_v6/
https://ecourts.gov.in/ecourts_home/
https://ecourts.gov.in/ecourts_home/forms/CA%20form%207.pdf
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Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person or by mail. 

Is the issuance centralized at 
the national level or is it 
handled locally (e.g., by 
municipality or state)? 

Local 

Please describe how to 
identify the appropriate local 
office.  

The relevant local office is the court issuing the divorce decree. 

Are there any known 
challenges to accessing this 
document (e.g., bureaucratic 
delays, corruption, limited 
online access)? 

Indian court websites are difficult to navigate. 

Please list any methods for 
contacting the relevant 
agencies and organizations 
(e.g., WhatsApp, email, online 
contact form, telephone 
numbers, postal address, etc.). 

Different contact details for individual courts. 

Please share any additional 
information that may be 
helpful. 

The process for obtaining a divorce decree in Andhra Pradesh 
appears to work the same way as it does for Punjab, which is 
covered in a separate survey. 

 

Death certificate 
What is the government 
authority or agency 
responsible for issuing this 
document? 

Under Sections 6-7 of the Registration of Births and Deaths Act, 
1969, death registrations are processed by state or district 
registrars. 
In practice, these may involve municipality offices under the 
Municipal Administration & Urban Development Department in 
urban areas and Gram Panchayat Offices under Panchayati Raj & 
Rural Development Department in rural areas. 
 
Source: https://www.indiacode.nic.in/bitstream/123456789/11674/1/ 
the_registration_of_births_and_deaths_act%2C_1969.pdf 

Can the document be 
obtained online? 

Yes 
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Please provide the link. http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx  

Please provide a brief 
description of the process. 

• Register/Log in to the Meeseva portal. 
• Fill out the application. 
• Upload required documents. 
• Pay prescribed fees. 
• Submit the application. 
• Download or collect the document after verification. 

Must the application be 
done in person? 

Unclear from available sources. 

Can a third party apply on 
behalf of the person? 

Yes 

Must the third party be a 
lawyer or have a notarized 
power of attorney (POA)? 

No 

What are the typical 
documents or information 
required to request this 
certificate? 

Applications for death certificates can be submitted on the 
Meeseva portal: 
http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx.  
However, this link does not seem to be accessible currently. 
 
Applications typically require: 

• Application form. 
• Proof of death (hospital death certificate, cremation/burial 

certificate or letter from doctor). 
• Proof of identity of the deceased (if available). 
• Proof of identity of the applicant (Aadhaar card, voter ID, 

etc.). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Unclear 

What is the average time it 
takes to receive the 
document? 

There is no official information on this, but non-official sources 
suggest that it takes approximately seven to 15 working days. 

Is the certificate provided 
digitally, by mail or must it 
be picked up in person? 

Digitally or in person. 

http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx
http://ap.meeseva.gov.in/DeptPortal/UserInterface/LoginForm.aspx
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Is the issuance centralized 
at the national level or is it 
handled locally (e.g., by 
municipality or state)? 

Local 

Please describe how to 
identify the appropriate 
local office. 

The local office with the strongest connection to the applicant. 

Are there any known 
challenges to accessing 
this document (e.g., 
bureaucratic delays, 
corruption, limited online 
access)? 

The Meeseva portal cannot be accessed currently. 

Please list any methods for 
contacting the relevant 
agencies and organizations 
(e.g., WhatsApp, email, 
online contact form, 
telephone numbers, postal 
address, etc.). 

Local Meeseva centers or municipal offices. 

Please share any additional 
information that may be 
helpful. 

If the death is not registered within 21 days, additional 
documentation (such as an affidavit and permission from the 
registrar) and a late fee may be required. 

 

Police record 
What is the government authority 
or agency responsible for issuing 
this document? 

The Andhra Pradesh Police Department, through its local 
police stations and district offices, is the official authority 
responsible for issuing police records in the state. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://citizen.appolice.gov.in/Citizen/Services  

Please provide a brief description 
of the process. 

• Register/Login to the Meeseva portal. 
• Fill out the application. 
• Upload required documents. 
• Pay prescribed fees. 
• Submit the application. 
• Download or collect the document after verification. 

https://citizen.appolice.gov.in/Citizen/Services


 
 

Access to Vital Records  India 
9 

 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate? 

Applications for police records (including police clearance 
certificates and character certificates) can be submitted on 
the AP Police Seva Portal: 
https://citizen.appolice.gov.in/Citizen/Services. However, this 
link does not seem to be accessible currently.  
Applications typically require: 

• Application form (including personal details, address 
and purpose for the certificate). 

• Proof of identity of the applicant (Aadhaar card, 
passport, etc.). 

• Proof of address of the applicant. 
• Passport-size photos. 
• Proof of purpose (e.g., letter from employer, 

university/college letter, visa application or self-
declaration). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Unclear 

What is the average time it takes 
to receive the document? 

There is no official information on this, but non-official 
sources suggest that it takes Approximately seven to 21 
working days. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

The local office with the strongest connection to the 
applicant. 

https://citizen.appolice.gov.in/Citizen/Services
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Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

The AP Police Seva Portal cannot be accessed currently. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

Local police stations and district offices. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Gujarat 

Birth certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Municipal corporation or municipality in urban areas and the 
Panchayat office in rural areas. 

Can the document be obtained 
online? 

Yes 

Please provide the link. www.eolakh.gujarat.gov.in  

Please provide a brief description 
of the process. 

For institutional births: Hospitals and other healthcare 
facilities are required to report a new birth directly to the 
EOLakh system. The parents then receive a registration 
number, which then can be used to track the status of the 
birth certificate application online. 
For home births: In cases of home deliveries, citizens can 
use the EOLakh portal to register the birth themselves by 
submitting the necessary details and supporting documents. 
Online application: The portal allows for the submission of 
applications, tracking of status, and downloading of the final 
birth certificate. This digital process replaces traditional, 
manual registration methods. 

Must the application be done in 
person? 

Unclear from available sources. 

http://www.eolakh.gujarat.gov.in/
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Can a third party apply on behalf 
of the person? 

Yes, hospitals can apply directly to the online portal. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate?  

Proof of identity of parents and proof of residence. 

Is there a fee to obtain the 
certificate? 

No, provided it is requested within one year of birth.  
Additional copies will also incur charges. 

How much is the fee? Unclear from available sources. 

What is the average time it takes 
to receive the document? 

General research did not indicate any time range. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digital copy can be downloaded from the EOLakh portal. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

Based on place of birth. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Difficulties can vary depending on the local municipality. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Unclear from available sources. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 
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Marriage certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

District registrar or sub-registrar. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://enagar.gujarat.gov.in/  

Please provide a brief description 
of the process. 

Exact process would depend on the applicable statute (e.g., 
Hindu Marriage Act, Special Marriage Act) and the 
place/district of application. 

Must the application be done in 
person? 

In person. 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate? 

Proof of marriage, proof of residence. 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? Varies from district to district. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digital 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

Typically, the registrar or sub-registrar of the district the 
marriage was solemnized in has jurisdiction. 

Are there any known challenges 
to accessing this document (e.g., 

No known challenges. 

https://enagar.gujarat.gov.in/
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bureaucratic delays, corruption, 
limited online access)? 
Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Unclear from available sources. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Generally, in India (including in the State of Gujarat), a 
“divorce certificate” is not issued by an executive authority. 
Instead, the court granting the divorce is responsible for 
issuing a divorce decree. The court decree is the legal 
document that serves as proof of the divorce. 

Can the document be obtained 
online? 

No 

Please provide the link. Unclear from available sources. 

Please provide a brief description 
of the process. 

Obtaining a divorce in the State of Gujarat involves filing a 
divorce petition, attending court hearings and obtaining the 
final decree. 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

No, both parties are required to appear before the judge in 
court hearings. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

  

What are the typical documents 
or information required to 
request this certificate? 

Typically, to obtain a divorce decree, parties are required to 
submit the following information: 

• Proof of address for both spouses. 
• Marriage certificate. 
• Marriage photographs. 
• Evidence showing the couple has been living 

separately for at least one year. 
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Is there a fee to obtain the 
certificate? 

Statutory court fees. 

How much is the fee?  Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

The court’s jurisdiction can be invoked on the basis of place 
of last cohabitation, place where the marriage was 
solemnized or either party's residence. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

No known challenges. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Unclear from available sources. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Municipal corporation or municipality in urban areas and the 
Panchayat office in rural areas. 

Can the document be obtained 
online? 

Yes 

Please provide the link. eolakh.gujarat.gov.in 

Please provide a brief description 
of the process. 

Unclear from available sources. 
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Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

Unclear from available sources. 

Is there a fee to obtain the 
certificate? 

Unclear from available sources. 

How much is the fee? Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Unclear from available sources. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Unclear from available sources. 

Please describe how to identify 
the appropriate local office. 

Unclear from available sources. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

The online portal (https://eolakh.gujarat.gov.in) where 
applicants are required to register deaths and can apply for 
death certificates is not currently available. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Unclear from available sources. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 
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Police record 
What is the government 
authority or agency responsible 
for issuing this document? 

Gujarat State Police issue a “police clearance certificate”. A 
full record of all criminal antecedents of a person is not 
publicly available and is only accessible to law enforcement 
agencies. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://gujhome.gujarat.gov.in/portal/webHP? 
requestType=ApplicationRH&actionVal=homePage&screenId= 
114&UserLocaleID=en 

Please provide a brief 
description of the process. 

Unclear from available sources. 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

Unclear from available sources. 

Is there a fee to obtain the 
certificate? 

Unclear from available sources. 

How much is the fee? Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Unclear from available sources. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

Gujarat State Police. 

https://gujhome.gujarat.gov.in/portal/webHP
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Are there any known challenges 
to accessing this document 
(e.g., bureaucratic delays, 
corruption, limited online 
access)? 

Multiple online sources suggest different procedures for 
obtaining a police clearance certificate in Gujarat. However, 
none of the government online links are working (e.g., 
https://gujhome.gujarat.gov.in/portal/webHP?requestType= 
ApplicationRH&actionVal=homePage&screenId= 
114&UserLocaleID=en) 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Unclear from available sources. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Punjab 

Birth certificate 
What is the government authority 
or agency responsible for issuing 
this document?  

Department of Health and Family Welfare. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://connect.punjab.gov.in/service/citizenservice/1104 

Please provide a brief description 
of the process. 

To obtain a bilingual digitized birth certificate (for already 
registered births) or to get proof of non-availability for delay 
registration: 

• First create an account on the Punjab Government’s 
Connect Portal.  

• Account creation requires basic information including 
first name, last name and phone number.  

• After creating and logging in, submit an online 
application for the certificate.  

• Applicant and beneficiary can be different individuals.  
• The application page includes a link to a user manual 

that provides more details including fees, required 
documents and lists all acceptable documentation. 

https://connect.punjab.gov.in/service/citizenservice/1104
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Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate? 

• Proof of identity and proof of address of applicant. 
• Birth certificate of beneficiary whose certificate is 

required (only in case previously issued certificate is 
available). 

• Proof of identity and proof of birth of beneficiary 
(optional). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? INR 105-175. 

What is the average time it takes 
to receive the document? 

Nine days. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

Birth certificates in India are issued at the state level. For 
Punjab, the Government of Punjab’s Department of Health 
and Family Welfare issues certificates online through the 
system linked above. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

No, the online system appears to be straightforward. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 

Helpline for online document system is 1100. 



 
 

Access to Vital Records  India 
19 

 

form, telephone numbers, postal 
address, etc.). 
Please share any additional 
information that may be helpful.   

Application status can be tracked here: 
https://esewa.punjab.gov.in/trackStatus  
Once approved, certificate can be downloaded here: 
https://esewa.punjab.gov.in/certificateDownload  
Application form can be seen here: https://punjab.gov.in/wp-
content/uploads/2020/05/Issuance-of-Copy-of-Birth-
Certificate-or-Non-Availability-Certificate-v-2.0.pdf  

 

Marriage certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

For urban areas: 
Registrar of Births, Deaths & Marriages in the Municipal 
Corporation (or Nagar Panchayat) by a marriage office who 
is the SDM Sub-Divisional Magistrate.  
For rural areas: 
Registrar of Marriages at the Gram Panchayat Office, and if 
not available, then the Tehsi. 

Can the document be obtained 
online? 

Yes 

Please provide the link. If the marriage is not registered, the process cannot be 
completed online.  
Physical presence is mandatory at least once; but once 
registered a digital copy can be downloaded on the following 
websites:  
esewa.punjab.gov.in 
connect.punjab.gov.in 

Please provide a brief description 
of the process. 

In order to obtain the certificate online (if the marriage is 
registered) for eSewa Punjab: 

• Go to esewa.punjab.gov.in and click register to create 
an account, which requires mobile number, 
aadhaar/email address and OTP verification. 

• Once logged in, go to “Services” and click “Marriage 
Certificate” under the Civil Registration/ Local Govt. 
section. 

• The following details will be required: husband’s 
name; wife’s name; date of marriage; registration 

https://esewa.punjab.gov.in/trackStatus
https://esewa.punjab.gov.in/certificateDownload
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Birth-Certificate-or-Non-Availability-Certificate-v-2.0.pdf
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Birth-Certificate-or-Non-Availability-Certificate-v-2.0.pdf
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Birth-Certificate-or-Non-Availability-Certificate-v-2.0.pdf
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number (if available); and district/Tehsil where 
marriage was registered. 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Yes 

What are the typical documents 
or information required to 
request this certificate? 

For registering a new marriage: 
• Application form online at https://esewa.punjab.gov.in/  
• Proof of age for both spouses (birth certificate, school 

leaving certificate, passport, Aadhaar card, PAN card 
or driver’s license). 

• Proof of address/residence of both spouses (Aadhaar 
card, voter ID, ration card, electricity bill, rent 
agreement, etc.). 

• Proof of identity for both spouses (Aadhaar card, 
voter ID, passport, PAN card or driving license). 

• Proof of marriage (wedding invitation card or 
photographs of the wedding ceremony showing both 
spouses in rituals). 

• Passport-size photographs of each spouse (usually 
four to six copies). 

• Two witnesses minimum, three depending on the ACT 
(each must bring ID. 

• Affidavits in some cases (stating date/place of 
marriage, marital status, nationality and confirmation 
that both are not in a prohibited relationship). 

For duplicate or certified copy of marriage certificate (if 
marriage is already registered): 

• Application form on eSewa Punjab or Connect Punjab 
or offline registrar's office). 

• Marriage details: husband’s name, wife’s name 
(including maiden name), date of marriage, place of 
marriage and registration number (if available). 

• ID of applicant (Aadhaar card, voter ID, passport, 
PAN card, etc.) 

https://esewa.punjab.gov.in/
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• Authorization letter/Power of attorney (if third party 
applying). 

• Small fee (usually per copy). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  INR 100-200 per copy. 

What is the average time it takes 
to receive the document? 

If all documents provided, 7 to 15 days. 
However, if marriage is under the Special Marriage Act 
(interfaith/civil marriage), there is a mandatory 30-day notice 
period before registration for first- time registered marriage, 
so the certificate comes within 40 days. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally, by mail or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

Either the registrar’s office in the place of the marriage or 
residence of either spouse depending on rural or urban and 
type of marriage, Sub-divisional Magistrate (SDM Office), 
Municipal Corporation, Municipal Council or Gram 
Panchayat. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Bureaucratic delays depending on the type of marriage and 
whether it is registered or not (Punjab only began 
requirement to register marriage in 2006). Common issues: 

• Marriage not registered: If marriage was not formally 
registered under one of the marriage acts, there is no 
official certificate to obtain; in that case, the couple 
must register the marriage in person, which can 
involve multiple visits and verification steps. 

• Incomplete or incorrect documents: Missing proof of 
age, residence, identity or witness documents can 
delay registration and/or issuance of certificate; typos 
in names, dates, addresses can lead to rejection or 
manual correction, which takes weeks. 

• District/Registrar-specific issues: Punjab has multiple 
authorities for marriage: Sub-divisional Magistrate 
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(SDM Office), Municipal Corporation, Municipal 
Council or Gram Panchayat; some offices are slower 
in processing; rural areas may lack fully digitized 
records causing delays in issuing duplicates. 

• Online system limitations: eSewa/Connect Punjab 
may not have older records digitized; older certificates 
may not be available online if original registration was 
done a long time ago or manually. 

• Incomplete records, missing registration numbers, 
identity issues, typos in docs. 

Please list any methods for 
contacting the relevant agencies 
and organisations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Email: esewa-punjab@punjab.gov.in  
State Helpline number – 1100. 

Please share any additional 
information that may be helpful. 

The marriage certificate details are nuanced based on type of 
marriage and under which marriage act. 

 

Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

In Punjab, the court that granted the divorce is responsible for 
issuing the divorce decree (Punjab does not issue divorce 
certificates, the decree itself is treated as a divorce certificate 
for records purposes). 

Can the document be obtained 
online? 

Yes 

Please provide the link. Appears to be: 
https://services.ecourts.gov.in/ecourtindia_v6/?p=courtorder/ 
index&app_token=fd2ff1d8c4db8f7517bee587fbd6ee 
531976b93ae98d9658963e3e4d40eca72f (Click Court 
Orders on the left and input the relevant information).  
Without sample case numbers, it is not possible to confirm if 
this link will issue a copy of the order, or whether the order 
must be picked up from the court.  
Note that the above link would presumably provide a non-
certified copy. If certified copies are needed, requests from 
the issuing court can be made by filling out the “Application 
Form for Copying Agency.” More details about this below. 



 
 

Access to Vital Records  India 
23 

 

Please provide a brief description 
of the process. 

• Look up the case in which the decree was issued in 
the court record search system, and then locate the 
record within that case number.  

• The record should be downloadable, but in case of 
any difficulty, visiting the court and requesting the 
records in person will likely achieve the same result.  

• For certified copies, fill out the court's Application 
Form for Copying Agency. Some Punjabi courts 
appear to have these forms available online, although 
court websites were not accessible. Applicants may 
wish instead to visit the court to request and fill out the 
form (or have a third party do this).  

• The third party would need the relevant court name, 
case number and decree date to do this. 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate?   

Name of issuing court, case number, decree date. 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? The prices appear to vary from district to district, and are not 
clearly listed online for all districts. Costs also differ between 
certified and non-certified copies physically obtained from the 
court. 

What is the average time it takes 
to receive the document?   

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person 

Is the issuance centralized at the 
national level or is it handled 

Local 
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locally (e.g., by municipality or 
state)? 
Please describe how to identify 
the appropriate local office. 

The divorced person will (presumably) know which court 
issued their divorce decree. If uncertain, then the district 
courts around their location in Punjab can be contacted to 
determine which is the right one. This process would be 
made easier with a local lawyer who is familiar with the 
relevant courts and would have an easier time inquiring. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Limited online access and poor maintenance of relevant 
webpages to support the request/broken links, bureaucratic 
delays. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

This will vary based on the court at issue. Punjab has various 
district courts and locating contact information for all of them 
would be difficult here. 

Please share any additional 
information that may be helpful. 

Unclear from available sources. 

 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document?  

Department of Health and Family Welfare. 

Can the document be obtained 
online? 

Yes 

Please provide the link. https://connect.punjab.gov.in/service/citizenservice/1105  

Please provide a brief description 
of the process. 

To get a bilingual digitized death certificate (If death is 
already registered) OR to get proof of non-availability of a 
death certificate so that applicant can register the deceased 
person’s death through delay registration: 

• An account must first be created on the Punjab 
Government’s Connect Portal. Account creation 
requires basic information including first name, last 
name and phone number.  

• After creating and logging in, an online application for 
the certificate can be submitted.  

https://connect.punjab.gov.in/service/citizenservice/1105
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• Applicant and beneficiary (whose certificate is 
required) can be different individuals.  

• The application page includes a link to a user manual 
that provides details on things such as fees, 
documents and lists of all acceptable documentation. 

Must the application be done in 
person? 

Unclear from available sources. 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate?   

• Proof of identity and proof of address of applicant. 
• Death certificate of deceased person (only in the case 

previously issued certificate is available). 
• Proof of identity and proof of address of deceased 

person whose certificate is required (optional). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? INR 105-175. 

What is the average time it takes 
to receive the document? 

Nine days. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office. 

Birth certificates in India are issued at the state level. For 
Punjab, the Government of Punjab’s Department of Health 
and Family Welfare issues certificates online through the 
system linked above. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

No, the online system appears to be straightforward. 
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Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

There is a helpline: 1100. 

Please share any additional 
information that may be helpful. 

Application status can be tracked here: 
https://esewa.punjab.gov.in/trackStatus  
Once approved, certificate can be downloaded from here: 
https://esewa.punjab.gov.in/certificateDownload  
Application form can be seen here: https://punjab.gov.in/wp-
content/uploads/2020/05/Issuance-of-Copy-of-Death-
Certificate-or-Non-Availability-Certificatev2.0.pdf  

 

Police record 
What is the government authority 
or agency responsible for issuing 
this document?  

For residents in Punjab, India, the issuing authority would be 
the local police governing the applicant’s residence or the 
regional passport office. 

Can the document be obtained 
online? 

No 

Please provide the link. Unclear from available sources. 

Please provide a brief description 
of the process. 

Unclear from available sources. 

Must the application be done in 
person? 

No 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 

What are the typical documents 
or information required to 
request this certificate? 

• The application form, which is available online at 
Passport Seva, or at the nearest police station. 

• Proof of identity, such as a driver’s license, passport, 
Aadhaar card or voter ID card. 

• Proof of address, such as utility bill, rent agreement or 
bank statement. 

https://esewa.punjab.gov.in/trackStatus
https://esewa.punjab.gov.in/certificateDownload
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Death-Certificate-or-Non-Availability-Certificatev2.0.pdf
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Death-Certificate-or-Non-Availability-Certificatev2.0.pdf
https://punjab.gov.in/wp-content/uploads/2020/05/Issuance-of-Copy-of-Death-Certificate-or-Non-Availability-Certificatev2.0.pdf
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• Any previous certifications of police clearance (if 
applicable). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee? INR 500. 

What is the average time it takes 
to receive the document? 

Ten days 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally, by mail or in person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

National 

Please describe how to identify 
the appropriate local office. 

Unclear from available sources. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Online sources indicated that police officers would solicit 
bribes ranging from INR 200 to INR 5,000 when an applicant 
applies at a local police station.  
Additionally, some states in India do not provide online 
application services, which may cause inconvenience to 
applicants. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.). 

Passport Seva: Tel: 1800-258-1800 
Website:  https://www.passportindia.gov.in/psp/aboutUsPsp 
#AboutPassportSeva   
Page for registering a grievance: 
https://www.passportindia.gov.in/psp/Grievances  
For local police station, the Contact information varies by 
municipality. 

Please share any additional 
information that may be helpful. 

India Ministry of External Affairs page regarding applying a 
police record: https://www.mea.gov.in/police-clearance-
certificate.htm  

https://www.passportindia.gov.in/psp/aboutUsPsp#AboutPassportSeva
https://www.passportindia.gov.in/psp/aboutUsPsp#AboutPassportSeva
https://www.passportindia.gov.in/psp/Grievances
https://www.mea.gov.in/police-clearance-certificate.htm
https://www.mea.gov.in/police-clearance-certificate.htm
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