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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Jamaica.

The full Guide with information on all 31 countries is available here.
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JAMAICA

Birth certificate

What is the government The Registrar General's Department (RGD) is the sole government
authority or agency authority responsible for registering births and issuing birth
responsible for issuing this | certificates in Jamaica.

document? A computer-generated copy of a birth certificate can be obtained

through their website, www.rgd.gov.jm, any of the RGD branches
across the island, or through a Jamaican Embassy or Consulate
abroad.

Source: https://jis.gov.jm/government/agencies/registrar-generals-
department-
rgd/#:~:text=The%20Reqistrar%20General's%20Department
%20(RGD)%20is%20the%200nly%20repository%20in,still%
20birth%20and%20death%20records

Can the document be Yes
obtained online?

Please provide the link. https://www.rgd.gov.jm/index.php/application-forms

https://www.embassyofiamaica.org/ja citizens/
birth certification application.pdf

Please provide a brief Online application through the Registrar General’s
description of the process. Department (RGD):

o Go to the RGD website and select the “Apply Online”
option for a birth certificate.

o Complete the online application form.
¢ Enter the birth entry number (if available).

e Provide required personal details (child’s name, date/place
of birth, parents’ names, etc.).

¢ Indicate the type of service desired (standard or express).

¢ The required fee payment can be made online using a
debit/credit card. Fees vary depending on the service
speed.

Processing by RGD:
e Standard service usually takes several weeks.

o Express service is faster but costs more.
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¢ If information is incomplete (e.g., no birth entry number),
processing may take longer.

Delivery or collection:

o Certificates can be delivered locally or overseas (via
courier/mail).

o Certificates can also be obtained in person at an RGD
office in Jamaica.

¢ A birth certificate can be obtained or replaced online in
Jamaica via the Registrar General’'s Department (RGD),
but there are some conditions:

o Birth entry number: To apply online, the birth entry
number is required, which uniquely identifies the
registration record. If unavailable there are other
ways to apply (manual form, via physical
submission, etc.).

o Personal information: Full name as at birth, parents’
names, place/date of birth, etc. For replacement, full
details help locate records.

Must the application be No
done in person?

Can a third party apply on Yes
behalf of the person?

Must the third party be a Yes
lawyer or have a notarized
power of attorney (POA)?

What are the typical Required information:
documents or information e Full name of the person at birth.
required to request this

o Date of birth (day, month, year).

certificate? . . ,
o Place of birth (hospital, town, parish).
e Mother’s full maiden name.
e Father’s full name (if on record).
e Birth entry number (if available — speeds up processing).
Required documents:
e Valid government-issued photo ID of the applicant (e.g.,
passport, driver’s license, national ID).
Access to Vital Records Jamaica
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o Authorization letter (if applying for someone else), signed
by the individual, plus a copy of their ID.

e Proof of payment (receipt from RGD online or at their
office).

¢ Completed application form (online or paper).

A third party can apply for a Jamaican birth certificate on behalf of
another person, but there are requirements:
e Consent and identification.

o The applicant must provide their own valid ID.

o In some cases, especially if applying for someone
else’s first birth certificate, written authorization may
be required.

e Supporting details:

o The third party must have all the required details for
the birth record (full name, date/place of birth,
parents’ names, and ideally the birth entry number).

e Collection:

o If the certificate is being collected in person, the
third party usually needs an authorization letter
signed by the individual, along with a copy of that
individual’s ID.

o For overseas delivery, the certificate can be sent
directly to the person’s address, avoiding the need
for pickup.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e The amount depends on whether regular service or
express service is requested, whether birth entry number is
known, and whether applicant is applying from abroad.

o Domestic application fee is not available as RGD website is
not accessible.

¢ Application fee for customers in the United States (payable
by international money order):

o US$55.00 for ordinary service (four to six weeks).

o US$85.00 for express service (seven to ten
business days).

o Fee includes shipping and handling.

Access to Vital Records
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What is the average time it e Standard service: six weeks.

takes to receive the e Express service: seven to ten working days.
document?

Is the certificate provided By mail.

digitally, by mail or must it
be picked up in person?

Is the issuance centralized National
at the national level or is it
handled locally (e.g., by
municipality or state)?

Please describe how to There are nine regional offices located across the island, including
identify the appropriate in Mandeville, St. Ann’s Bay, Montego Bay, Port Antonio, Savanna-
local office. la-Mar, Santa Cruz and May Pen, Clarendon.

Are there any known The links contained in the Jamaican government website appear
challenges to accessing this | not to work even though it appears that applications can be made
document (e.g., online for a birth certification, death certificate and marriage
bureaucratic delays, certificate.

corruption, limited online As an alternative, if the web links do work, information can be
access)? obtained via phone or email below:

Registrar General's Department (RGD)
Website: www.rgd.gov.jm

Phone: +1 (876) 619-1260 or +1 (876) 749-0550
Email: Customerservice@rgd.gov.jm

Registrar General’'s Department (RGD) was not accessible so
certain information above could not be verified or obtained (e.g.,
domestic application fees).

Please list any methods for | Mail: Registrar General's Department
contacting the relevant Twickenham Park, St. Catherine,
agencies and organizations
(e.g., WhatsApp, email,
online contact form,
telephone numbers, postal
address, etc.).

Jamaica
Email: information@rgd.gov.jim
Phone number: 876-749-0550, 876-619-1260

Please share any additional | https://jamaicanconsulateatlanta.org/ufags/how-to-apply-for-your-

information that may be jamaican-birth-certificate
helpful. https://www.embassyofjamaica.org/ja_citizens/birth certification
application.pdf
Access to Vital Records Jamaica
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https://jis.gov.jm/information/get-the-facts/replacing-a-birth-
marriage-or-death-certificate/
https://fiwiroots.com/services/index.html#:~:text=THE %20
JAMAICAN%20BIRTH%20certificate%20is,continue%20reading

%20for%20additional%20information.&text=The%20first%20step%

20in%200btaining,Registrar%20General's%20Department%20in

%20Jamaica

Marriage certificate

What is the government authority
or agency responsible for issuing
this document?

Registrar General’'s Department (RGD).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.rgd.gov.jm/index.php/application-forms

Please provide a brief description
of the process.

¢ In order to secure the issuance of a marriage license,
the couple should contact a wedding planner or the
RGD approximately two weeks before the wedding
with the following:

o Both parties’ birth certificates, which must
include the father’s name or information
substantiating same.

o Official photo identification such as a passport
or driver’s license.

o Occupations of bride and groom.

If either party was married before, certified
final divorce papers or death certificate of
deceased spouse.

o The relevant fees.

e Once the ceremony is performed, the marriage officer
will present the bride with the signed marriage
license. With that document, an official marriage
certificate can be obtained through the Registrar
General’s Department online service.

e Applications can also be made in person at an RGD
branch or tax office.

Must the application be done in
person?

Unclear from available sources.

Access to Vital Records
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or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

Signed marriage license.

Information about the place of marriage.
Bride and groom’s full names.

Date of marriage.

Marriage officer’s name.

If applying in person, a valid government-issued ID is
also required.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

Standard service: JMD 1,500.

Express service: JMD 3,000.

There are additional fees for local or overseas
shipping.

What is the average time it takes
to receive the document?

For standard service for applications made in
Jamaica, it typically takes seven working days to one
month.

For express service, some sources state three to five
business days.

Some wedding planning guides note that due to
backlog, it may take six to 12 weeks (three to four
months) especially if travel agents or resorts are
involved.

For overseas applications, longer delivery times may
apply.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

By mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Access to Vital Records

S ——

Jamaica

6



/ KEEP
7 ®  FAMILIES
l\TOGETHER

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

The links contained in the Jamaican government website
appear not to work even though it appears applications can
be made online for a birth certification, death certificate and
marriage certificate.

As an alternative, if the web links do not work, the information

can be obtained via phone or email below:
Registrar General’'s Department (RGD)
Website: www.rgd.gov.jm

Phone: +1 (876) 619-1260 or +1 (876) 749-0550
Email: Customerservice@rgd.gov.im

Registrar General’'s Department (RGD) was not accessible,
so certain information above could be verified or obtained
(e.g., domestic application fees).

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Registrar General’s Department (RGD)
Website: www.rgd.gov.jm

Phone: 876-619-1260-3

WhatsApp: 876-619-1260

Email: information@rgd.gov.jm

Please share any additional
information that may be helpful.

https://howtoja.com/apply-for-a-marriage-certificate-in-
jamaical https://jamaicanconsulateatlanta.org/ufags/how-to-
obtain-a-copy-of-your-jamaican-marriage-certificate/
https://im.usembassy.gov/marriages/

Divorce certificate

What is the government
authority or agency responsible
for issuing this document?

Supreme Court of Jamaica, through the office of its registrar
in Kingston.

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief
description of the process.

Unclear from available sources.

Must the application be done in
person?

Yes

Access to Vital Records
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Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer | Yes

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

The full name of the petitioner and the name of the
respondent should be furnished, as well as the date of the
divorce.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

There is no clearly published fee amount, but the amount is
determined by the Stamp Office. To search and to obtain a
certified divorce decree, there may be a “search fee” (an
unspecified amount) and a fee for the certified copy.

What is the average time it takes
to receive the document?

According to the Supreme Court’s 2023 Annual Report, the
divorce process can be concluded ideally within four to six
months or, at most, eight to 12 months of filing.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

By mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Some of the information is unclear (e.g., whether the
certified copy is mailed or must be picked up).

¢ However, sources state that to be valid, a certificate
must be printed on Supreme Court letterhead and
bear the stamps “Supreme Court of Judicature of
Jamaica” and “True Copy”.

e Only a “decree absolute” demonstrates a full, finalized
divorce. This suggests that the document may not be
delivered digitally.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,

Supreme Court address: Public Building East, King Street,
Kingston, Jamaica

Telephone number: +1 876-922-8300-4 | +1 876-665-2100

Access to Vital Records
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WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Email: info@supremecourt.gov.jim

Please share any additional
information that may be helpful.

https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-Country/Jamaica.html
https://www.jamaicaobserver.com/allwoman/2020/09/06/
the-search-for-divorce-papers/ https://www.supremecourt.
gov.jm/content/fees-and-costs https://www.supremecourt.
gov.jm/sites/default/files/ THE%20CHIEF %20JUSTICE%27
S%20ANNUAL%20STATISTICS%20REPORT%200N%20
THE%20SUPREME%20COURT%20FOR%202023__ FN_.pdf

Death certificate

What is the government authority
or agency responsible for issuing
this document?

The Registrar General’'s Department (RGD).

Can the document be obtained
online?

Yes

Please provide the link

www.rgd.gov.jm

Please provide a brief description
of the process.

e If a person dies of natural causes at home:

o Report the death to the police.

o Visit the last doctor to examine the deceased
(at least three months before the death.) The
physician will complete and sign a medical
certificate of the cause of death.

o The medical certificate of the cause of death
should then be taken to the Local District
Registrar (LDR) where the death will be
registered.

o Atthe LDR, the application form for the death
certificate may be completed by the person
responsible for the burial, and a fee of US$850
paid.

e If a person dies of natural causes in a hospital:

o The attending physician completes and signs
a medical Certificate of the cause of death.

Jamaica
9
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o The medical certificate will be issued to a
relative or the person responsible for the
burial, and that person must take it to the LDR,
where the death will be registered.

o Atthe LDR, the person responsible for the
burial may then complete the application form
for the death certificate and pay a fee of
US$850.

¢ In the case of sudden or violent deaths:

o An autopsy or post mortem will be required
and will be ordered by a police officer.

o After the post mortem is completed, the police
officer will issue the burial order to the person
responsible for burial.

o The police will then deliver the post mortem
signed by the pathologist or medical doctor to
the coroner’s court.

o The person responsible for burial may then
request a certificate of coroner (Form D) from
the coroners’ court, which is to be taken to the
LDR and used to register the death.

o Atthe LDR, the person responsible for the
burial may then complete the application form
for the death certificate and pay a fee of
US$850.

e All deaths must be registered within five days after
the person has died. However, it is possible to send
the Local District Registrar a written notice that the
person has died, along with the medical certificate of
cause of death and provide additional information
within 14 days after the death.

e In cases of a sudden or violent death, contact the
nearest police station.

Must the application be done in Unclear from available sources.
person?

Can a third party apply on behalf | Yes
of the person?

Access to Vital Records Jamaica
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Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents The following information will be required:
or information reqUired to ¢ Name of deceased.

request this certificate? e Place, parish and district of death.

e Date of death.

e Sex of deceased.

o Date and place of registration.

e Death entry number or registration number.
e Cause of death.

Is there a fee to obtain the Yes
certificate?
How much is the fee? US$850

What is the average time it takes | Within six weeks.
to receive the document?

Is the certificate provided By mail or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | The links contained in the Jamaican government website

to accessing this document (e.g., | appear not to work even though it appears an application
bureaucratic delays, corruption, may be made online for a birth certification, death certificate
limited online access)? and marriage certificate.

As an alternative, if the web links do not work, information
can be obtained below:

Registrar General’s Department (RGD)

Website: www.rgd.gov.jm

Phone number: +1 (876) 619-1260 or +1 (876) 749-0550
Email: Customerservice@rgd.gov.jm

Access to Vital Records Jamaica
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Registrar General’s Department (RGD) was not accessible,
so certain information above could be verified or obtained
(e.g., domestic application fees).

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Mail: Registrar General’s Department, Twickenham Park, St.
Catherine, Jamaica

Email: information@rgd.gov.im
Phone: 876-749-0550, 876-619-1260

Please share any additional
information that may be helpful.

https://jis.gov.jm/information/fags/obtaining-a-death-
certificate/ https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/Jamaica.html

Police record

What is the government authority
or agency responsible for issuing
this document?

The Jamaican Constabulary Force.
https://icf.gov.jm/

Can the document be obtained
online?

Yes

Please provide the link.

Create an account and sign up to get a police record:
https://cro.jcfcorporatespecialservices.org/welcome/

Please provide a brief description
of the process.

e An account must be set up in order to request a
criminal record.

o Download the TAJ mobile app or apply to TAJ online.
e Pay for the police certificate.

e Submit documents at the Criminal Records Office, 56
Duke Street, Kingston, Jamaica.

e Bring the payment receipt and all of the following
documents:

o Printed application form (from PCAMS).
o Taxpayer Registration Number (TRN).
o One passport-sized photograph.

o Valid government-issued ID.

Must the application be done in
person?

No

Jamaica
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Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

The following documents are required:
o Printed application form (from PCAMS).
e Taxpayer Registration Number (TRN).
e One passport-sized photograph.
e Valid government-issued ID.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e Regular service (21 working days): JMD 3,000.

e Express service (5 working days): JMD 6,000.

¢ Next-day service: JMD 8,000.

¢ Please note that these fees are subject to change, so
it is advisable to check the latest information on the
official website of the Jamaica Constabulary Force or
contact their Criminal Records Office directly for the
most current fees.

e Next-day service was temporarily suspended as of
October 2025.

What is the average time it takes
to receive the document?

Next day to 21 working days.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

In-person collection may be made at four designated pickup
locations:

Police Officers Club

34 Hope Road, Kingston

Phone number: 876-922-0125 / 876-922-3221
Email: crogenoffice@jcf.gov.jm, cro@jcf.gov.jm

Summit Police Station — St. James
Phone number: 876-224-1012

Pompano Bay Police Station — St. Mary

Jamaica
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Phone: 876-975-5066 / 876-833-5904

Shopping Mall Trading Tower (Shop 24)
1 Windsor Avenue, May Pen — Clarendon
Phone number: 876-224-1014 / 876-986-1491

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

There are sub-sites for application:

Summit Police Station — St James
Phone number: 1876-224-1012

Pompano Bay Police Station — St Mary
Phone number: 1876-975-5066
Phone number: 1876-833-5904

Shopping Mall Trading Tower, Shop 24 -1 Windsor Ave, May
Pen — Clarendon

Phone number: 876-224-1014
Phone number: 876-986-1491

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

The main challenge is the necessity of registering for an
account. Unclear what information is available once an
account is set up.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Mail: 56 Duke Street, Kingston
Phone number: 1876-922-3221
Phone number: 1876-922-0125

Please share any additional
information that may be helpful.

https://www.embassyofjamaica.org/documents/
Obtaining_Police_Certificate.pdf
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