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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Mexico.

The full Guide with information on all 31 countries is available here.
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MEXICO (Chiapas, Ciudad de México, Guerrero, Jalisco,
Nuevo Ledn, Tamaulipas)

Chiapas

Birth certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e |tis necessary to create a “Llave MX” account.

description of the process. e Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

o Fill out form and pay government fees online.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents Create Llave MX account and have following information
or information required to ready:
request this certificate? e CURP.
e First name(s).
e First surname.
e Second surname.
e Date of birth.
e Sex.
e State of birth.
Is there a fee to obtain the Yes
certificate?
Access to Vital Records Mexico
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How much is the fee? MXN 123.00

What is the average time it takes | Instantly digitally
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Access the website.
the appropriate local office.

Are there any known challenges | Requires online access and online payment method, known
to accessing this document (e.g., | CURP.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.miregistrocivil.gob.mx/public/actas/
contacting the relevant agencies | commons/RequisitosTramites.xhtml?idTramite=1
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Marriage certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e Create an online account.

description of the process. e Have name of both spouses, date of marriage, place

of marriage.
¢ Have CURP readily available.
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e Make payment.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents To obtain a certified digital copy:
or information required to e Enter the CURP (clave Unica de registro de
request this certificate? poblacion).
o Verify personal information.
o Make payment (costs vary by state, typically between
MXN 98-150).
¢ Download the digital certificate.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 123.00.

What is the average time it takes | Instantly digitally
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Access the website.
the appropriate local office.

Are there any known challenges | Requires online access and online payment method, known
to accessing this document (e.g., | as CURP.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.mireqistrocivil.gob.mx/public/actas/
contacting the relevant agencies | commons/RequisitosTramites.xhtml?idTramite=2
and organizations (e.g.,
WhatsApp, email, online contact
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form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Divorce certificate

What is the government authority | Oficina del Registro Civil (Office of Civil Registry) of Chiapas.
or agency responsible for issuing
this document?

Can the document be obtained No
online?
Please provide the link. Unclear from available sources.

Please provide a brief description | Divorcing parties must go to the Civil Registry office closest
of the process. to place of residence, or to the office where the marriage took
place, to file an application.

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Yes
or have a notarized power of

attorney (POA)?
What are the typical documents e Application form (original).
or information required to e Marriage certificate (original).

i ifi ?
request this certificate? o Birth certificates of the divorcing parties (original).

e Medical certificate confirming that the woman is not
pregnant. Valid for 15 days from the date of issue
(original).

e Proof of residence of the divorcing parties (e.g., an
electricity, water or telephone bill or a rental
agreement) (original).

¢ Official identification of the divorcing parties (original
and copy).

¢ Two witnesses with official identification (original and
copy).

e Tax receipt (original).

Access to Vital Records Mexico
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Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 4,675.00.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided In person
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | Local
national level or is it handled
locally (e.g., by municipality or

state)?
Please describe how to identify This lists local office information:
the appropriate local office. https://consulmex.sre.gob.mx/denver/index.php/non-

mexicans/temporary-importation-of-foreign-vehicles/20-
acerca-del-consulado/consulmex/67-oficinas-de-registro-civil-

Are there any known challenges In-person request; limited offices where the request can be
to accessing this document (e.g., | made; multistep process; cost.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for Direccion del Registro Civil del Estado de Chiapas
contacting the relevant agencies | Telephone: (961) 613 52 72
and organizations (e.g., Email: direccionregistrocivil@registrocivil.chiapas.gob.mx

WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Death certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes
online?
Please provide the link. https://www.miregistrocivil.gob.mx/
Access to Vital Records Mexico
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Please provide a brief e Itis necessary to create a “Llave MX” account.
description of the process. e Have the CURP of the registered person.

¢ Pay government fees online.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?

What are the typical documents The data for accessing the “Llave MX” account is required, as
or information required to well as the CURP and birth certificate details of the person
request this certificate? from whom the information is to be obtained.

Is there a fee to obtain the Yes

certificate?

How much is the fee? MXN123.00.

What is the average time it takes | Instantly digitally.
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Access the website.
the appropriate local office.

Are there any known challenges | Requires online access and online payment method, known
to accessing this document (e.g., | as CURP.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.miregistrocivil.gob.mx/public/actas/
contacting the relevant agencies | commons/RequisitosTramites.xhtml?idTramite=3
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).
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Please share any additional
information that may be helpful.

Unclear from available sources.

Police record

What is the government authority
or agency responsible for issuing
this document?

Federal no criminal record: General Prosecutor's Office of the
State of Chiapas (Fiscalia General del Estado de Chiapas).
To obtain a certificate of no criminal record (constancia de no
antecedentes penales), the Judicial Body of the State of
Chiapas must be visited (Poder Judicial del Estado de
Chiapas).

Can the document be obtained
online?

No

Please provide the link.

https://constancias.oadprs.gob.mx/

https://poderjudicialchiapas.gob.mx/seccion/expedicion-de-
constancia-de-no-antecedentes-penales

Please provide a brief description
of the process.

Federal Criminal Record:
Enter CURP.
Validate information and family name.

Complete application.
Pay MXN 232.

Federal Certificate of Registry Data:
¢ Visit FGR State Delegation or central CDMX office.
¢ Fill out form and present fingerprints.
o Visit the appropriate office with the required

or have a notarized power of
attorney (POA)?

documents.
Must the application be done in Yes
person?
Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer Yes

What are the typical documents
or information required to
request this certificate?

o Original receipt of payment of fees or deposit
certificate for certificate of no criminal record.
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o Simple copy of applicant’s Unique Population
Registry Code (CURP).

e Simple copy of applicant’s voter ID card and passport
(up to date).

e Simple copy of applicant’s birth certificate.

o Passport-size photograph of the applicant.

If the procedure is carried out through a third party, in

addition to the above requirements, it is mandatory to submit:

o Power of attorney signed by the grantor, legal
representative and two withesses.

e Simple copy of official identification with a photograph
of each of the signatories.

¢ One passport-size photograph of the interested party.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 389.00.

What is the average time it takes
to receive the document?

No clear information.

Is the certificate provided In person.
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | Local

national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify
the appropriate local office.

https://www.gob.mx/cms/uploads/attachment/file/578735/Del
egaciones_FGR.pdf.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

In-person request; limited offices where the request can be
made; multistep process; cost.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact

Palacio de Justicia, Libramiento Norte No. 2100 Fracc. El
Bosque Tuxtla Gutiérrez

Phone number: (961) 61 7 87 00 Ext. 8137
01 800 9900 737

Access to Vital Records
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form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Ciudad de México

Birth certificate

What is the government authority | Gobierno de México in the Plataforma Digital de Registro
or agency responsible for issuing | Civil.
this document?

Can the document be obtained Yes
online?
Please provide the link. https://www.llave.gob.mx/oauth.xhtml?client id=

202503261449479476&redirect url=https%3A%2F
%2Fwww.miregistrocivil.gob.mx%2FcallbackLlave.
xhtml&state=DiX9Tn9qttPe2-oMEDhQidA49QMdWoq
7tBnfyWZbJN1PV450lkcnGpgA1drEOw36 1

Please provide a brief description | To obtain a certified digital copy:

of the process. e Enter the CURP (clave unica de registro de
poblacion).

o Verify personal information.

o Make payment (costs vary by state, typically between
MXN 98-150).

¢ Download the digital certificate.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

For applicant:

CURP.
Fee payment.

Access to Vital Records
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For third parties:

e Direct family members must show official ID and
prove family relationship. Parents, children, siblings
and spouse can request.

e Other third parties need a power of attorney (carta

poder), must present an official ID and need to know
the exact registration details.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

Between MXN 98-150.

What is the average time it takes
to receive the document?

Instantly via email.

Is the certificate provided Digitally
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | Local

national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify
the appropriate local office.

This page lists all phone numbers, online links and email
addresses, if available, for local registro civiles:
https://consulmex.sre.gob.mx/denver/index.php/non-
mexicans/temporary-importation-of-foreign-vehicles/20-
acerca-del-consulado/consulmex/67-oficinas-de-reqgistro-civil-
en-mexico

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Difficulties if CURP is not known.

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Jalisco:

Telephone: 3819 2456, 3819 2457

Fax: 3819 2458

Website: http://reqgistrocivil.jalisco.gob.mx
Email: foraneas@jalisco.gob.mx

México:
Telephone: 214 2932, 214 3316

Access to Vital Records
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Fax: 215 8534
Website: www1.edomexico.gob.mx/fichacero/actas.htm

Chiapas:
Telephone: 618 7700 ext. 2303
Fax: ext. 23033

Please share any additional
information that may be helpful.

Although birth certificates are issued at the state level, the
Mexican government provides websites where access to birth
certificates is available online for all states.

Marriage certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

National Civil Registry Platform:
https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

e Create an online account.

¢ Have name of both spouses, date of marriage, place
of marriage.

e Have CURP readily available.
o Make payment.

Must the application be done in
person?

Unclear from available sources.

or have a notarized power of
attorney (POA)?

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

For applicant:

¢ Have name of both spouses, date of marriage, place
of marriage.

o Have CURP readily available.

For third parties:

Access to Vital Records

S ——

Mexico
11



https://www.miregistrocivil.gob.mx/
https://www.miregistrocivil.gob.mx/

/ KEEP

®  FAMILIES

/l\ TOGETHER

o Direct family members (spouses, parents, children,
siblings) can apply.
e Must bring:
o Own official ID.
o Proof of family relationship.
o Basic marriage information.
e Other third parties must have:
o Power of attorney (carta poder)
o Official ID.
o Specific marriage information.
O

In some cases, written authorization from
interested parties.

e Legal representatives must present:

o Legal documentation proving representation.

o Official ID.

o Case-related documentation.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 100-200.

What is the average time it takes
to receive the document?

Instantly, online.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

This lists local office information: https://consulmex.sre.
gob.mx/denver/index.php/non-mexicans/temporary-
importation-of-foreign-vehicles/20-acerca-del-consulado/
consulmex/67-oficinas-de-registro-civil-en-mexico

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Translated documents can be an additional MXN 800.

Access to Vital Records
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Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.)

México

Telephone: 214 2932, 214 3316

Fax: 215 8534

Website: www1.edomexico.gob.mx/fichacero/actas.htm

Jalisco

Telephone: 3819 2456, 3819 2457

Fax: 3819 2458

Website: http://reqgistrocivil.jalisco.gob.mx,
Email: foraneas@jalisco.gob.mx

Chiapas
Telephone: 618 7700 ext. 23031
Fax: ext. 23033

Please share any additional
information that may be helpful.

Unclear from available sources.

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

Unclear from available sources.

Can the document be obtained
online?

Unclear from available sources.

Please provide the link.

Unclear from available sources.

Please provide a brief description
of the process.

Unclear from available sources.

Must the application be done in
person?

Unclear from available sources.

Can a third party apply on behalf
of the person?

Unclear from available sources.

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Unclear from available sources.

What are the typical documents
or information required to
request this certificate?

Unclear from available sources.

Access to Vital Records
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Is there a fee to obtain the Unclear from available sources.
certificate?
How much is the fee? MXN 1,590.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided Unclear from available sources.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | Unclear from available sources.
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Please list any methods for Unclear from available sources.
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Death certificate

What is the government authority | Registro Civil.
or agency responsible for
issuing this document?

Can the document be obtained Yes
online?
Please provide the link. https://www.miregistrocivil.gob.mx/public/actas/commons/

RequisitosTramites.xhtml?idTramite=3

Please provide a brief e CURRP of deceased person.
description of the process.
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¢ Online payment method.
e Email address.

Must the application be done in
person?

Unclear from available sources.

Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

e Family members: Spouse, parents, children, siblings.

e Third parties: Power of attorney required.
e Legal representatives: Documentation proving legal

representation.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 98-150.

What is the average time it takes
to receive the document?

Instantly digitally.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

Local

Please describe how to identify
the appropriate local office.

This website lists each state’s registro civil:
https://consulmex.sre.gob.mx/denver/index.php/non-
mexicans/temporary-importation-of-foreign-vehicles/20
-acerca-del-consulado/consulmex/67-oficinas-de-registro-
civil-en-mexico

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Requires online access; online payment method; known
CURP

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,

México
Telephone: 214 2932, 214 3316
Fax: 215 8534

Access to Vital Records
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WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Website: www1.edomexico.gob.mx/fichacero/actas.htm

Jalisco

Telephone: 3819 2456, 3819 2457

Fax: 3819 2458

Website: http://registrocivil.jalisco.gob.mx
Email: foraneas@jalisco.gob.mx

Chiapas
Telephone: 618 7700 ext. 2303
Fax: ext. 23033

Please share any additional
information that may be helpful.

Unclear from available sources.

Police record

What is the government authority
or agency responsible for
issuing this document?

For criminal records at the federal level, the government
authority is Fiscalia General de la Republica.

For Mexico, it is Instituto Jalisciense de Ciencias Forenses
(IJCF).

In Ciudad de Mexico, it is Direccion General de Politica y
Estadistica Criminal (DGPEC) part of the Fiscalia General de
Justicia de la Ciudad de México (FGJCDMX).

Can the document be obtained
online?

No

Please provide the link.

Federal - https://constancias.oadprs.gob.mx

Please provide a brief
description of the process.

Federal Criminal Record:
e Enter CURP.
¢ Validate information and family name.
e Complete the application.
e Pay MXN 232.

of the person?

Must the application be done in Yes
person?
Can a third party apply on behalf | Yes

Access to Vital Records
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Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Yes

What are the typical documents
or information required to
request this certificate?

o Official identification with a photograph (such as a
Mexican INE card or passport).

¢ Recent birth certificate.

e Proof of address.

o Passport-size photographs.

¢ Payment of the corresponding fee.

¢ Applicant’s fingerprints will be taken at the office as
part of the application process.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 100-400.

What is the average time it takes
to receive the document?

Can be same-day or within a few days.

Is the certificate provided In person.
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | Local

national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

In-person request; limited offices in which the request can be
made; multistep process; cost.

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Federal Fiscalia General de la Republica
Telephone: (55) 5346-0000
Email: gobmx@funcionpublica.gob.mx
Website: www.gob.mx/fgr

Address: Av. Dr. Rio de la Loza 156, Doctores,
Cuauhtémoc, 06720 Ciudad de México, CDMX, Mexico

Phone number: +52 33 1763 5066

Mexico
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Mexico City Fiscalia General de Justicia de la CDMX

Address: C. Digna Ochoa y Placido 56, Doctores,
Cuauhtémoc, 06720 Ciudad de México, CDMX, Mexico

Phone: +52 81 3243 2616
Website: https://infofiscalia.com/

Jalisco Jalisciense de Ciencias Forenses (IJCF) IJCF
Headquarters

Address: Batalla de Zacatecas #2395, Fracc. Revolucion,
San Pedro Tlaquepaque, Jalisco, C.P. 45580

Telephone (Conmutador): (33) 3030-9400
Website: https://cienciasforenses.jalisco.gob.mx/

Chiapas state

General Prosecutor’s Office of the State of Chiapas
(Fiscalia General del Estado de Chiapas):

Address: Libramiento Norte Oriente No. 2010, Col. El
Bosque, Tuxtla Gutiérrez, Chiapas, C.P. 29049

Telephone (Conmutador): (961) 617-2300 Ext. 17000
Website: https://www.fge.chiapas.gob.mx/

The Attorney General's Office (Fiscalia General de la
Republica - FGR)

FGR Headquarters (Mexico City)

Website: https://www.fgr.org.mx/

Address: Dr. Velasco 175, Colonia Doctores, Alcaldia
Cuauhtémoc, C.P. 06720, Ciudad de México (CDMX)

Telephone: (55) 5346-0000

FGR delegations in each state
The FGR has offices (delegations) in every state. To find
the contact information for a specific state, use the FGR’s
official website or a direct search. Here are some
examples of delegation addresses and phone numbers:

Chiapas:
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Address: Blvd. Andrés Serra Rojas km 5.5, interior “A”,
edificio de la FGR, colonia El Rosario, C.P. 29014, Tuxtla
Gutiérrez, Chiapas
Telephone: (961) 617-9602

Jalisco:

Address: 16 de Septiembre No. 591, Colonia
Mexicaltzingo, C.P. 44180, Guadalajara, Jalisco

Telephone: (33) 3942-3302

Please share any additional Unclear from available sources.
information that may be helpful.

Guerrero

Birth certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link. National Civil Registry Platform:

https://www.miregistrocivil.gob.mx/

Please provide a brief e Itis necessary to create a “Llave MX” account.

description of the process. e Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

o Fill out form and pay government fees online.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Unclear from available sources.
or have a notarized power of

attorney (POA)?
What are the typical documents ¢ CURP.
or information required to e First name(s).

request this certificate?

e First surname.
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e Second surname.
e Date of birth.

e Sex.

e State of birth.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 90 — 700.

What is the average time it takes
to receive the document?

Two to Four weeks.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Unclear from available sources.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Telephone: (747) 471 9137, (747) 471 0302, (747) 472 4455
Address: Ed. Juan Alvarez calle Zaragoza, esquina 16 de
septiembre num. SN (CP 39000), Chilpancingo de los Bravo,
Guerrero

Office hours: Monday-Friday 8:00-16:00

Website: http://www.reqistro-civil.com.mx/querrero

Please share any additional
information that may be helpful.

Unclear from available sources.

Marriage certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Mexico
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Can the document be obtained
online?

Yes

Please provide the link.

https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

Create an online account.

Have name of both spouses, date marriage, place of
marriage.

Have CURP readily available.
Make payment.

Must the application be done in No
person?
Can a third party apply on behalf | Yes
of the person?
Must the third party be a lawyer No
or have a notarized power of
attorney (POA)?
What are the typical documents e Enter the CURP (clave Unica de registro de
or information required to poblacion).
request this certificate? e Verify personal information.
o Make payment (costs vary by state, typically between
MXN 98-150).
¢ Download the digital certificate.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 100.

What is the average time it takes
to receive the document?

Instantly digitally.

national level or is it handled
locally (e.g., by municipality or
state)?

Is the certificate provided Digitally
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | National

Please describe how to identify
the appropriate local office.

Accessing the website.

Access to Vital Records
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Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Requires online access, online payment method, known as
CURP.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

https://www.miregistrocivil.gob.mx/public/actas/commons/Req
uisitosTramites.xhtml?id Tramite=2

Please share any additional
information that may be helpful.

Unclear from available sources.

Divorce certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Please note that there is no separate divorce certificate
issued. Instead, a marginal note (anotacion marginal) of the
divorce is added to the original marriage certificate.
Therefore, it is necessary to request a marriage certificate
with the divorce marginal note.

Can the document be obtained
online?

Yes

Please provide the link.

https://www.miregistrocivil.gob.mx/index.xhtml

Please provide a brief
description of the process.

e Itis necessary to create a “Llave MX” account.
¢ Have the CURP of the registered person.
e Pay government fees online.

or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

For individuals whose divorce was registered in Guerrero,
Mexico, there is no separate divorce certificate issued.
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Instead, a marginal note (anotacion marginal) of the divorce
is added to the original marriage certificate.

In-person: The most direct way is to visit the relevant Civil
Registry or court in person.

Through a third-party service: If not in Mexico, a professional
document retrieval service can be used, like Apostilla.com,
which handles document requests for all Mexican states.

Hire a Mexican attorney: For more complex situations,
especially when the exact location or date is unknown, hiring
a lawyer in Mexico can be more efficient.

Information needed:
e Full names of both individuals on the certificate.
e Approximate date of the divorce.

e Location (city and municipality) where the divorce was
filed.

e Court where the proceedings took place, if known.

If divorce certificate is required for use outside of Mexico
(e.g., for remarrying in another country), follow these
additional steps:
e Apostille: Have the certificate authenticated with an
apostille from the Mexican Ministry of Foreign Affairs
or the designated state authority.

e Translation: Get the document translated by an
official, certified translator.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 100.

What is the average time it takes
to receive the document?

Instantly digitally

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally
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Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Accessing the website
the appropriate local office.

Are there any known challenges | Requires online access, online payment method, known
to accessing this document (e.g., | CURP

bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.mireqistrocivil.gob.mx/public/actas/commons/Req
contacting the relevant agencies | uisitosTramites.xhtml?idTramite=2

and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Death certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link National Civil Registry Platform:

https://www.miregistrocivil.gob.mx/

Please provide a brief e Itis necessary to create a “Llave MX” account.

description of the process. e Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

o Fill out form and pay government fees online.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?
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Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents o CURP.
or information required to e First name(s).

request this certificate? .
o First surname.

e Second surname.
e Date of birth.

o Sex.

e State of birth.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 100.

What is the average time it takes | Instantly digitally.
to receive the document?

Is the certificate provided Digitally, by mail or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | Unclear from available sources.
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.mireqistrocivil.gob.mx/public/actas/commons/Req
contacting the relevant agencies | uisitosTramites.xhtmlI?idTramite=1
and organisations (e.g., Recinto del Poder Ejecutivo,

WhatsApp, email, online contact | g, jjevard René Juarez Cisneros #62,
form, telephone numbers, postal Col. Cd. de los servicios.

address, etc.). C.P 39074

Chilpancingo,
Guerrero; Mexico
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Please share any additional
information that may be helpful.

Police record

What is the government authority
or agency responsible for issuing
this document?

Federal Criminal Records and “Certificate of Registry Data’-

Fiscalia General de la Republica
State - Fiscalia General de Guerrero

Can the document be obtained
online?

Yes

Please provide the link.

Federal - https://constancias.oadprs.gob.mx
State - https://fiscaliaguerrero.gob.mx/carta-de-
antecedentes-no-penales/

Please provide a brief description
of the process.

Federal Criminal Record:
e Enter CURP.
¢ \Validate information and family name.
e Complete Application.
e Pay MXN 232.

Federal Certificate of Registry Data:

e Visit FGR State Delegation or central CDMX office.

o Fill out form and present fingerprints.

State Certificate of No Criminal Record:
e Visit Criminal Records Archive.
e Wear white or blue shirt or blouse for photo.
e Present required information.
o Pay fee.
e Archive will search for criminal records.

Must the application be done in

attorney (POA)?

person? ves
Can a third party apply on behalf

Yes
of the person?
Must the third party be a lawyer
or have a notarized power of No
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What are the typical documents
or information required to
request this certificate?

Federal:
e Birth certificate.
e |D.

¢ Method of payment.

e Six passport-size photos.
e Proof of address.

e Payment.

e Official photo identification (valid INE, military service
card or passport).

e CURP (Unique Population Registry Code).

e Proof of address.

e Birth certificate.

o Wearing a white shirt or blouse is mandatory.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

Federal: MXN 232.
Federal CDR: MXN 212.
State: MXN 219.53.

What is the average time it takes
to receive the document?

One day

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Federal: Digital/CDR: In person.
State: In person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National and local.

Please describe how to identify
the appropriate local office.

https://www.gob.mx/cms/uploads/attachment/file/578735/Del

egaciones FGR.pdf

State: email fge archivo@hotmail.com

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Efficacy of local administration is largely office-dependent
and in-person.

Mexico
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Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Directory of Criminal Records Archive of the State of
Guerrero

General Directorate — Chilpancingo de los Bravo

Address: Criminal Studies Laboratory. Mexico — Acapulco
National Highway KM. 6+300, Chilpancingo-Petaquillas
section, C.P. 39090.

Telephone: 01 (747) 494 29 99 ext. 2304 6218, 2304 6219
Fax: 01 (747) 494 29 99 ext. 2304 6218

Email: fge_archivo@hotmail.com

Delegation — Acapulco de Juarez

Address: Av. Guerrero s/n, Col. Progreso, C.P. 39350 (Inside
the old building next to the coordination office of the
ministerial police for sexual crimes)

Telephone: 01 (744) 486 04 43
Email: archivo.criminalistico.acapulco@hotmail.com
Delegation — Zihuatanejo de Azueta

Address: Calle Roble No. 18, Colonia El Hujal (Behind the
IMSSS facilities), Zihuatanejo de Azueta, Guerrero

Telephone: 01 (755) 544 77 73
Email: archi_zihua@hotmail.com
Delegation — Coyuca de Catalan

Address: Building of the Regional Prosecutor’s Office Tierra
Caliente of the FGE of Guerrero

Telephone: 01 (767) 6770331
Delegation — Tlapa de Comonfort

Address: Av. Deportiva 65, Col. Caltitlan. Inside the Regional
Prosecutor’s Office of La Montafia

Delegation — Iguala de la Independencia

Address: Av. Colegio Militar, Private, Between Chevrolet and
Volkswagen. Inside the Regional Prosecutor’s Office of
Iguala
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Please share any additional
information that may be helpful.

Unclear from available sources.

Jalisco

Birth certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

Online:
e ltis necessary to create a “Llave MX” account.

¢ Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

¢ Fill form and pay government fees online.

In person:
¢ Go to local Civil Registry office and give checkout
counter.

e Provide the following information:
o CURP.

of the person?

o First name(s).
o First surname.
o Second surname.
o Date of birth.
o Sex.
o State of birth.
Must the application be done in No
person?
Can a third party apply on behalf | Yes
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Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Only if applying in person.

What are the typical documents
or information required to
request this certificate?

e CURP.

e First name(s).

o First surname.

e Second surname.
e Date of birth.

o Sex.
e State of birth.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 95
What is the average time it takes | Instant

to receive the document?

If in-person and information not found in database, then 2.5
hours.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in-person pickup.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

actas.jalisco.gob.mx
List of offices:
https://tramites.jalisco.gob.mx/catalogo.jalisco/ciudadania

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Requires online access, online payment method, known as
CURP.

Please list any methods for
contacting the relevant agencies
and organisations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Sonia Carrasco Rivera

General Directorate of Civil Registry
333819246 ex:42486
foraneas@jalisco.gob.mx
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Please share any additional Unclear from available sources.
information that may be helpful.

Marriage certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e Create an online account.

description of the process. e Have name of both spouses, date marriage, place of

marriage.
¢ Have CURP readily available.
e Make payment.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents Have the following information:
or information required to e CURP.

request this certificate? « First name(s).

e First surname.

e Second surname.
e Date of birth.

e Sex.

e State of birth.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 95.

What is the average time it takes | Instant
to receive the document?
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If in-person and information not found in database, then 2.5
hours.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally, by mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National with local administration.

Please describe how to identify
the appropriate local office.

actas.jalisco.gob.mx
List of offices:
https://tramites.jalisco.gob.mx/catalogo.jalisco/ciudadania

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Requires online access, online payment method, known as
CURP.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Sonia Carrasco Rivera

General Directorate of Civil Registry
333819246 ex:42486
foraneas@jalisco.gob.mx

Please share any additional
information that may be helpful.

Unclear from available sources.

Divorce certificate

What is the government authority
or agency responsible for
issuing this document?

Secretaria General de Gobierna (General Directorate of Civil
Registry).

Can the document be obtained
online?

No

Please provide the link.

https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

Go to Civil Registry with the following information:
e Valid government-issued ID or CURP.
e First name(s).
e First surname.
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e Second surname.
e Date of divorce.
¢ Registration number (if available).

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes

of the person?

Must the third party be a lawyer | Yes (POA)

or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to
request this certificate?

Unclear from available sources.

Is there a fee to obtain the Yes
certificate?

How much is the fee? MXN 95.
What is the average time it takes | Instant

to receive the document?

If in-person and information not found in database, then 2.5
hours.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

In person

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National and local.

Please describe how to identify
the appropriate local office.

actas.jalisco.gob.mx
List of offices:
https://tramites.jalisco.gob.mx/catalogo.jalisco/ciudadania

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Unclear from available sources.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact

Sonia Carrasco Rivera
General Directorate of Civil Registry
333819246 ex: 42486
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form, telephone numbers, postal | foraneas@jalisco.gob.mx
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Death certificate

What is the government authority | Secretaria General de Gobierna (General Directorate of Civil
or agency responsible for Registry).
issuing this document?

Can the document be obtained No

online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief Online:

description of the process. e ltis necessary to create a “Llave MX” account.

¢ Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

o Fill out form and pay government fees online.

In person:

¢ Go to local Civil Registry office and give checkout
counter.

e Have the following information:
¢ CURP.
e First name(s).
e First surname.
e Second surname.
e Date of birth.
e Sex.
e State of birth.

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?
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Must the third party be a lawyer | Yes (POA)
or have a notarized power of

attorney (POA)?
What are the typical documents o CURP.
or information required to e First name(s).

request this certificate? :
o First surname.

e Second surname.
e Date of birth.

o Sex.

e State of birth.

Is there a fee to obtain the Yes

certificate?

How much is the fee? MXN 95.

What is the average time it takes | Instantly in person, but if information not found in database,
to receive the document? then 2.5 hours.

Is the certificate provided By mail or in person.

digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National with local administration.
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify actas.jalisco.gob.mx
the appropriate local office. List of offices:

https://tramites.jalisco.gob.mx/catalogo.jalisco/ciudadania

Are there any known challenges | Unclear from available sources.
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Please list any methods for Sonia Carrasco Rivera
contacting the relevant agencies | General Directorate of Civil Registry
and organisations (e.g., 333819246 ex: 42486

WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

foraneas@)jalisco.gob.mx

Please share any additional Unclear from available sources.
information that may be helpful.
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Police record

What is the government authority
or agency responsible for
issuing this document?

Federal Criminal Records and “Certificate of Registry Data”
Fiscalia General de la Republica.

State: “Certificate of No Criminal Record” in Jalisco, Mexico is

Instituto Jalisciense de Ciencias Forenses (IJCF).

Can the document be obtained
online?

Yes

Please provide the link.

Federal - https://constancias.oadprs.gob.mx

Please provide a brief
description of the process.

Federal Criminal Record:
e Enter CURP.
e Validate information and family name.
o Complete application.
e Pay MXN 232.

Federal Certificate of Registry Data:
¢ Visit FGR State Delegation or central CDMX office.
¢ Fill out form and present fingerprints.

or information required to
request this certificate?

Must the application be done in No
person?

Can a third party apply on behalf | Yes

of the person?

Must the third party be a lawyer No

or have a notarized power of

attorney (POA)?

What are the typical documents Federal:

e Birth certificate.

e |ID.

¢ Method of payment.

e Six passport-size photos.
e Proof of address.

e Payment.

State:
e Valid photo ID.

Access to Vital Records

Mexico

N ——

36


https://constancias.oadprs.gob.mx/

/ KEEP

®  FAMILIES

/l\ TOGETHER

e CURP.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

Federal: MXN 232.
Federal CDR: MXN 212.
State: MXN 70.

What is the average time it takes
to receive the document?

One day

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Federal: Digital.
Federal CDR: In person.
State: In person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National and local.

Please describe how to identify
the appropriate local office.

https://www.gob.mx/cms/uploads/attachment/
file/578735/Delegaciones FGR.pdf

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Efficacy of local administration is largely office-dependent and
in-person.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Federal:
Telephone: 55 5128 4100

For certificate of no criminal record:

1. Palacio Federal Module

Address: Avenida Alcalde #500, First Floor, between Hospital
and Juan Alvarez, back street: Liceo, Guadalajara

Telephone: (33) 3613 5840

2. Las Aguilas Module

Address: Av. Adolfo Lépez Mateos Sur #5150, between Pedro
Simoén Laplace and Cruz del Sur, back street: Calle Virgen,
Guadalajara

Telephone: (33) 3632 2636
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3. Prisciliano Sanchez Administrative Unit

Address: Avenida Circunvalacion and Av. Artesanos, between
Av. Circunvalaciéon and Av. Oblatos, back street: Calle
Hacienda El Platanar, Guadalajara

Telephone: (33) 3653 1413

Please share any additional
information that may be helpful.

Unclear from available sources.

Nuevo Ledn

Birth certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

National Civil Registry Platform:
https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

Complete the online form. Not much information is present
about the workflow to request a form, but process is online
through the portal.

or have a notarized power of
attorney (POA)?

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No

What are the typical documents
or information required to
request this certificate?

Unclear from available sources.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 68.

What is the average time it takes
to receive the document?

Unclear from available sources.
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Is the certificate provided Digitally or in person.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | None found.
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Please list any methods for https://www.miregistrocivil.gob.mx/public/actas/
contacting the relevant agencies | commons/RequisitosTramites.xhtml?idTramite=1
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Marriage certificate

What is the government National Civil Registry Platform (Plataforma Nacional del Registro
authority or agency Civil).

responsible for issuing this

document?

Can the document be Yes

obtained online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e Create an online account.

description of the process. e Have name of both spouses, date marriage, place of
marriage.

e Have CURP readily available.
o Make payment.

Must the application be No
done in person?
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lawyer or have a notarized
power of attorney (POA)?

Can a third party apply on Yes
behalf of the person?
Must the third party be a No

What are the typical
documents or information
required to request this
certificate?

An account on the platform website is needed. Other information
about what's required to obtain a birth certificate is not available
online, but possibly the full name of at least one parent (per
internet search).

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 68

What is the average time it
takes to receive the
document?

Unclear from available sources.

Is the certificate provided
digitally, by mail or must it
be picked up in person?

Digitally or in person.

Is the issuance centralized
at the national level or is it
handled locally (e.g., by
municipality or state)?

National

Please describe how to
identify the appropriate
local office.

Registry Offices in Mexico:
https://consulmex.sre.gob.mx/reinounido/index.php/en/contenido/5-
reqistro-civil/198-reqister-offices-in-mexico

Are there any known
challenges to accessing this
document (e.g.,
bureaucratic delays,
corruption, limited online
access)?

None found.

Please list any methods for
contacting the relevant
agencies and organizations
(e.g., WhatsApp, email,
online contact form,
telephone numbers, postal
address, etc.).

https://www.miregistrocivil.gob.mx/public/actas/
commons/RequisitosTramites.xhtml?id Tramite=1
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Please share any additional | Unclear from available sources.
information that may be
helpful.

Divorce certificate

What is the government Secretaria General de Gobierna (General Directorate of Civil
authority or agency Registry).

responsible for issuing this

document?

Can the document be No

obtained online?

Please provide the link. https://www.miregistrocivil.gob.mx/
Please provide a brief Go to Civil Registry with the following information:
description of the process. e Valid government-issued ID or CURP.

e First name(s).

o First surname.

e Second surname.

e Date of divorce.

e Registration number (if available).

Must the application be Yes
done in person?

Can a third party apply on Yes
behalf of the person?

Must the third party be a Yes. A signed authorization letter is also adequate.
lawyer or have a notarized
power of attorney (POA)?

What are the typical e Valid Mexican ID.
documents or information e Completed application form.
required to request this

certificate?

Is there a fee to obtain the Yes
certificate?

How much is the fee MXN 80-200.

What is the average time it Typically same day.
takes to receive the
document?
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Is the certificate provided By mail or in person.
digitally, by mail or must it
be picked up in person?

Is the issuance centralized National with local administration.
at the national level or is it
handled locally (e.g., by
municipality or state)?

Please describe how to Registry Offices in Mexico:

identify the appropriate https://consulmex.sre.gob.mx/reinounido/index.php/en/contenido/5-
local office. registro-civil/198-reqister-offices-in-mexico

Are there any known Unclear from available sources.

challenges to accessing this
document (e.g.,
bureaucratic delays,
corruption, limited online
access)?

Please list any methods for | Unclear from available sources.
contacting the relevant
agencies and organizations
(e.g., WhatsApp, email,
online contact form,
telephone numbers, postal
address, etc.).

Please share any additional | Unclear from available sources.
information that may be
helpful.

Death certificate

What is the government Secretaria General de Gobierna (General Directorate of Civil
authority or agency Registry).

responsible for issuing this

document?

Can the document be No

obtained online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e Itis necessary to create a “Llave MX” account.
description of the process.
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Have the CURP or birth certificate information (full name,
date and place of birth) of the registered person.

Fill form and pay government fees online.

Must the application be No
done in person?

Can a third party apply on Yes
behalf of the person?

Must the third party be a No
lawyer or have a notarized
power of attorney (POA)?

What are the typical ¢ CURP.
documents or information e First name(s).
required to request this e First surname.
certificate?

e Second surname.
e Date of birth.

o Sex.

e State of birth.

Is there a fee to obtain the Yes

certificate?

How much is the fee? MXN 95

What is the average time it Instantly in person, but if information not found in database, then
takes to receive the 2.5 hours.

document?

Is the certificate provided By mail or in person.

digitally, by mail or must it
be picked up in person?

Is the issuance centralized National with local administration.
at the national level or is it
handled locally (e.g., by
municipality or state)?

Please describe how to Registry Offices in Mexico:

identify the appropriate https://consulmex.sre.gob.mx/reinounido/index.php/en/contenido/5-
local office. registro-civil/198-reqister-offices-in-mexico

Are there any known Unclear from available sources.

challenges to accessing this
document (e.g.,
bureaucratic delays,
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corruption, limited online
access)?

Please list any methods for
contacting the relevant
agencies and organizations
(e.g., WhatsApp, email,
online contact form,
telephone numbers, postal
address, etc.).

Unclear from available sources.

Please share any additional
information that may be
helpful.

Unclear from available sources.

Police record

What is the government authority
or agency responsible for issuing
this document?

Federal Criminal Records and “Certificate of Registry Data”’-

Fiscalia General de la Republica

State: “Certificate of No Criminal Record” Fiscalia General de

Justicia del Estado de Nuevo Ledn

Can the document be obtained
online?

Yes

Please provide the link.

Federal - https://constancias.oadprs.gob.mx

Please provide a brief description
of the process.

Federal Criminal Record:
e Enter CURP.
o Validate information and family name.
e Complete application.
e Pay MXN 232.

Federal Certificate of Registry Data:

¢ Visit FGR State Delegation or central CDMX office.

¢ Fill out form and present fingerprints.

of the person?

Must the application be done in No
person?
Can a third party apply on behalf | Yes
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Must the third party be a lawyer No

or have a notarized power of

attorney (POA)?

What are the typical documents Federal:

or information required to
request this certificate?

e Birth certificate.
e |D.
o Method of payment.

e Six passport-size photos.

e Proof of address.

e Payment.
State:
e Valid photo ID.
¢ CURP.
Is there a fee to obtain the Yes

certificate?

How much is the fee?

Federal: MXN 232.
Federal CDR: MXN 212.
State: MXN 70.

What is the average time it takes
to receive the document?

One day

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Federal: Digital.
Federal CDR: In person.
State: In person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National and local.

Please describe how to identify
the appropriate local office.

https://www.gob.mx/cms/uploads/attachment/file/578735/Del

egaciones_FGR.pdf

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Local administration is largely office-dependent and in

person.

Please list any methods for
contacting the relevant agencies

Unclear from available sources.
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and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Tamaulipas

Birth certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes

online?

Please provide the link. https://www.miregistrocivil.gob.mx/

Please provide a brief e |tis necessary to create a “Llave MX” account.

description of the process. e Have the CURP or birth certificate information (full
name, date and place of birth) of the registered
person.

o Fill out form and pay government fees online.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of
attorney (POA)?

What are the typical documents
or information required to e CURP.
request this certificate?

e First name.

e First surname.

e Second surname.
e Date of birth.

e Sex.

e State of birth.
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Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 114.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | Without access to a computer, no valid online payment
to accessing this document (e.g., | method, or if CURP is not known.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for Local Civil Registry:
contacting the relevant agencies | Telephone: 899 909 88 50

and organisations (e.g., Address: R. Linda Guerrero y H. Ramirez, Colonia Longoria
WhatsApp, email, online contact (CP 88630);

form, telephone numbers, postal Office hours: Monday-Friday, 8:00-15:00

address, etc.). . . . .
Website: http://www.registro-civil.com.mx/tamaulipas.

No contact information found for national portal.

Please share any additional Unclear from available sources.
information that may be helpful.

Marriage certificate

What is the government authority | National Civil Registry Platform (Plataforma Nacional del
or agency responsible for Registro Civil).
issuing this document?

Can the document be obtained Yes
online?
Please provide the link. https://www.miregistrocivil.gob.mx/
Access to Vital Records Mexico
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Please provide a brief e Create an online account.
description of the process. e Have name of both spouses, date of marriage, place
of marriage.

o Have CURP readily available.
e Make payment.

Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents To obtain a certified digital copy:
or information required to e Enter the CURP (clave Unica de registro de
request this certificate? poblacion).
o Verify personal information.
¢ Make payment (costs vary by state, typically MXN 98-
150).
¢ Download the digital certificate.
Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 114.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | Without access to a computer, a valid online payment
to accessing this document (e.g., | method, or if CURP is not known.

bureaucratic delays, corruption,
limited online access)?
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Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Local Civil Registry:
Telephone: 899 909 88 50

Address: R. Linda Guerrero y H. Ramirez, Colonia Longoria
(CP 88630)

Office hours: Monday-Friday, 8:00-15:00
Website: http://www.registro-civil.com.mx/tamaulipas
No contact information found for national portal.

Please share any additional
information that may be helpful.

Unclear from available sources.

Divorce certificate

What is the government authority
or agency responsible for issuing
this document?

The court of the town or municipality where the divorce took
place, which sends the final divorce judgment to the local
Registro Civil, who then issues the divorce record.

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief description
of the process.

There is no specific process identified for obtaining a divorce
certificate. A visit to the Tamaulipas Civil Registry office is
needed (if that is the municipality where the divorce was
registered) to request the “acta de divorcio”.

Must the application be done in
person?

Yes

Can a third party apply on behalf
of the person?

Unclear from available sources.

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Unclear from available sources.

What are the typical documents
or information required to request
this certificate?

To obtain a certified divorce certificate:

e Ensure the divorce judgment (sentencia) is final and
registered in the civil registry system.

e Go to the relevant Civil Registry Office.
e Request a certified copy of the acta de divorcio.

Is there a fee to obtain the
certificate?

Not specified.

How much is the fee?

Unclear from available sources.
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What is the average time it takes
to receive the document?

Unclear from available sources.

national level or is it handled
locally (e.g., by municipality or
state)?

Is the certificate provided In person
digitally, by mail or must it be

picked up in person?

Is the issuance centralized at the | Locally

Please describe how to identify
the appropriate local office.

Identify the relevant Civil Registry where the divorce took
place.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Appearing in person at the Civil Registry; potential
bureaucratic delays

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Telephone: 899 909 88 50

Address: R. Linda Guerrero y H. Ramirez, Colonia Longoria
(CP 88630)

Office hours: Monday-Friday, 8:00-15:00
Website: http://www.reqistro-civil.com.mx/tamaulipas

Please share any additional
information that may be helpful.

Unclear from available sources.

Death certificate

What is the government authority
or agency responsible for
issuing this document?

National Civil Registry Platform (Plataforma Nacional del
Registro Civil).

Can the document be obtained
online?

Yes

Please provide the link.

https://www.miregistrocivil.gob.mx/

Please provide a brief
description of the process.

e ltis necessary to create a “Llave MX” account.

e Have the CURRP or birth certificate information (full
name, date and place of birth) of the registered
person.

e Fill out form and pay government fees online.
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Must the application be done in No
person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer No
or have a notarized power of

attorney (POA)?
What are the typical documents ¢ CURP.
or information required to e First name(s).

request this certificate? .
e First surname.

e Second surname.
¢ Date of birth.

o Sex.

e State of birth.

Is there a fee to obtain the Yes
certificate?
How much is the fee? MXN 114

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided Digitally
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Unclear from available sources.
the appropriate local office.

Are there any known challenges | Without access to a computer, a valid online payment
to accessing this document (e.g., | method, or if CURP is not known.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for Local Civil Registry:
contacting the relevant agencies | Telephone: 899 909 88 50
and organizations (e.g., Address: R. Linda Guerrero y H. Ramirez, Colonia Longoria

WhatsApp, email, online contact (CP 88630)
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form, telephone numbers, postal
address, etc.).

Office hours: Monday-Friday, 8:00-15:00
Website: http://www.reqistro-civil.com.mx/tamaulipas.

No contact information found for national portal.

Please share any additional
information that may be helpful.

Unclear from available sources.

Police record

What is the government authority
or agency responsible for issuing
this document?

Fiscalia General de Justicia del Estado de Tamaulipas.

Can the document be obtained
online?

Yes

Please provide the link.

https://constancias.oadprs.gob.mx/

Please provide a brief description
of the process.

Federal: Federal Criminal Record:
e Enter CURP.
o Validate information and family name.
e Complete application.
e Pay MXN 232.

Federal Certificate of Registry Data:

o Visit FGR State Delegation or central CDMX office.

¢ Fill out form and present fingerprints.

Local:
e Create an account and complete the online form.

Must the application be done in
person?

No

Can a third party apply on behalf
of the person?

Unclear from available sources.

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Unclear from available sources.

What are the typical documents
or information required to
request this certificate?

There are tutorials for obtaining these documents here:
https://www-fgjtam-gob-mx.translate.goog/tutorial-de-
constancia-de-antecedentes-penales-en-
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Is there a fee to obtain the Unclear from available sources.
certificate?
How much is the fee? Unclear from available sources.

What is the average time it takes | Unclear from available sources.
to receive the document?

Is the certificate provided Unclear from available sources.
digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | Local
national level or is it handled
locally (e.g., by municipality or
state)?

Please describe how to identify Contact the local office for the State of Tamaulipas.
the appropriate local office.

Are there any known challenges Must create an online account, so lack of access to a
to accessing this document (e.g., | computer could create issues.

bureaucratic delays, corruption,
limited online access)?

Please list any methods for Telephone: 834 318 5118
contacting the relevant agencies | Address: Av. José Sulaiman Chagnén #641, entronque con
and organizations (e.g., Libramiento Naciones Unidas

WhatsApp, email, online contact | ¢ p 87039, Ciudad Victoria, Tamaulipas, México
form, telephone numbers, postal

Email: fiscaliageneraldejusticia@fgjtam.gob.mx
address, etc.).

Please share any additional Unclear from available sources.
information that may be helpful.

Access to Vital Records Mexico

S ——



https://www-fgjtam-gob-mx.translate.goog/tutorial-de-constancia-de-antecedentes-penales-en-linea/?_x_tr_sl=auto&_x_tr_tl=en&_x_tr_hl=en-US&_x_tr_pto=wapp
https://www-fgjtam-gob-mx.translate.goog/tutorial-de-constancia-de-antecedentes-penales-en-linea/?_x_tr_sl=auto&_x_tr_tl=en&_x_tr_hl=en-US&_x_tr_pto=wapp
mailto:fiscaliageneraldejusticia@fgjtam.gob.mx

	Accessing Vital Records Global Cover Mexico
	Mexico - Intro By Country
	About this document

	Mexico Vital Records Global - Final Draft By Country-25



