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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers Nicaragua. 

 

The full Guide with information on all 31 countries is available here. 
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NICARAGUA 
Birth certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Registro del Estado Civil de las Personas. 
Source: “El mismo Código de Familia, establece que todo 
Nacimiento, debe de inscribirse en el Registro Municipal 
hasta los 7 años de edad inclusive”, por medio de las 
autoridades del Registro del Estado Civil de las Personas. 
https://www.cse.gob.ni/es/registro-civil/nacimiento 

Can the document be obtained 
online? 

No 

Please provide the link. https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado 

Please provide a brief description 
of the process. 

• Birth certificates are requested at the windows 
located in the Civil Registries of each municipality, at 
the Central Registry of Civil Status of Persons, 
Servigob, and at the windows of the Departmental 
and Regional Electoral Councils. 

• Applications cannot be done online.  
• The fee is NIO 120.  

Source: https://www.cse.gob.ni/es/registro-
civil/nacimiento/certificado 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Yes. The website specifically identifies the father, mother, 
brother, grandparent, and children of the same. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

• Not if they are the father, mother, brother, grandparent 
or a child of the same.  

• Otherwise, a third party must have a POA. 

What are the typical documents 
or information required to 
request this certificate?  

• Full name. 
• Date of birth. 
• Place of birth (municipality or department). 
• Complete names of parents.  
• Requester’s identification: Nicaraguan identity card or 

passport (original and copy).  
• Additional documents may be required depending on 

the case.  

https://www.cse.gob.ni/es/registro-civil/nacimiento
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
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However, a review of the Consejo Supremo Electoral website 
does not specify the documents necessary to request a birth 
certificate. Instead, the website states only that the party 
provide general information of the registrant and/or 
photocopy of birth certificate. 
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  NIO 120. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

• It can be national or local. To identify the correct office 
to request a birth certificate, the best choice would be 
based on where the birth occurred.  

• If the birth occurred in Managua, go to the Managua 
Municipal Civil Registry, located in the Municipal 
Palace (Centro Cívico Zumen, Module A, ground 
floor), in the city center (search for “Alcaldía de 
Managua” on Google Maps).  

• If the birth occurred in another municipality, go to the 
Central Civil Registry of the Supreme Electoral 
Council (CSE), located at Del Monte Los Olivos traffic 
lights, 1 block up, 1 block south. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Limited online access. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 

The Consejo Supremo Nacional website 
(https://www.cse.gob.ni/es/registro-
civil/nacimiento/certificado) provides links to Facebook, 
messenger, WhatsApp, and email.  

https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
https://www.cse.gob.ni/es/registro-civil/nacimiento/certificado
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form, telephone numbers, postal 
address, etc.).  

The general email address is info@cse.gob.ni.  
The address provided for the agency is Next to Metrocenter 
shopping center, Juan Pablo II highway, Managua 14005[1] 

Please share any additional 
information that may be helpful.  

The office is open from 8:00 a.m. to 5:00 p.m., Mon to Fri. 

 

Marriage certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Registro Civil del Estado Civil (Civil Registry Office) of the 
municipality. 

Can the document be obtained 
online? 

No 

Please provide the link. https://www.cse.gob.ni/es/registro-civil/matrimonio/nacional-
inscripcion 

Please provide a brief description 
of the process. 

Although not explicit, the website implies that an original 
marriage certificate will be provided at the time that the 
marriage or civil union is registered, which must occur within 
30 business days from the date of the marriage in the Civil 
Registry of the municipality where the marriage was 
celebrated. 
Source: https://www.cse.gob.ni/es/registro-
civil/matrimonio/nacional-inscripcion 
The website contains an additional section for marriage 
certificates. One of the requirements for acquiring a marriage 
certificate as described in this section is a photocopy of the 
marriage certificate, indicating this procedure is intended for 
a replacement marriage certificate or second copy. 
Source: https://www.cse.gob.ni/es/registro-
civil/matrimonio/certificado 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Yes 

mailto:info@cse.gob.ni
https://www.cse.gob.ni/es/registro-civil/matrimonio/nacional-inscripcion
https://www.cse.gob.ni/es/registro-civil/matrimonio/nacional-inscripcion
https://www.cse.gob.ni/es/registro-civil/matrimonio/nacional-inscripcion
https://www.cse.gob.ni/es/registro-civil/matrimonio/nacional-inscripcion
https://www.cse.gob.ni/es/registro-civil/matrimonio/certificado
https://www.cse.gob.ni/es/registro-civil/matrimonio/certificado
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What are the typical documents 
or information required to 
request this certificate?  

To register the marriage, an interested party must provide: 
• A certification issued by a competent judge or record 

issued by a notary who performed the marriage, or 
public deed of declaration of Stable de Facto Union. 

• A copy of ID of spouses or cohabitants. 
• A copy of birth certificate of the spouses or partners. 
• A copy of the identity card of the person appearing.  

 
To receive a marriage certificate (presumably a secondary 
certificate or additional copy), an interested party must 
provide: 

• A photocopy of the marriage certificate and/or stable 
civil union.  

• If a photocopy of the marriage certificate or stable civil 
union is not provided, the interested party must 
provide:  

o The full names of the spouses or partners. 
o The place and date of the legal act. 
o The registration details (volume, page, entry 

number and registration date). 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  NIO 1290. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

• It can be national or local. To identify the correct office 
to request a marriage certificate, the best choice 
would be where the marriage occurred. 

• If the marriage occurred in Managua, go to the 
Managua Municipal Civil Registry, located in the 
Municipal Palace (Centro Cívico Zumen, Module A, 



 
 

Access to Vital Records  Nicaragua 
5 

 

ground floor), in the city center (search for “Alcaldía 
de Managua” on Google Maps).  

• If the marriage occurred in another municipality, go to 
the Central Civil Registry of the Supreme Electoral 
Council (CSE), located at Del Monte Los Olivos traffic 
lights, 1 block up, 1 block south. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Limited online access. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

The Consejo Supremo Nacional website 
(https://www.cse.gob.ni/es/registro-
civil/matrimonio/certificado) provides links to Facebook, 
messenger, WhatsApp and email.  
The general email address is info@cse.gob.ni.  
The address provided for the agency is next to the 
Metrocenter shopping center, Juan Pablo II highway, 
Managua 14005[1] 

Please share any additional 
information that may be helpful.  

The office is open from 8:00 a.m. to 5:00 p.m., Mon to Fri. 

 

Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Registro Civil del Estado Civil (Civil Registry Office) of the 
municipality. 

Can the document be obtained 
online? 

No 

Please provide the link. https://www.cse.gob.ni/es/registro-civil/divorcio/certificado 

Please provide a brief description 
of the process. 

As in the case of the marriage certificate, the website implies 
that an original divorce certificate is provided at the time the 
divorce is registered in the municipal Civil Registry where the 
marriage or stable civil union is registered.  
Source: https://www.cse.gob.ni/es/registro-
civil/divorcio/inscripcion. 
There is a separate procedure to obtain a divorce certificate, 
which requires an interested party to produce a photocopy of 
the original divorce certificate.  

mailto:info@cse.gob.ni
https://www.cse.gob.ni/es/registro-civil/divorcio/certificado
https://www.cse.gob.ni/es/registro-civil/divorcio/inscripcion
https://www.cse.gob.ni/es/registro-civil/divorcio/inscripcion
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Source: https://www.cse.gob.ni/es/registro-
civil/divorcio/certificado 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Yes 

What are the typical documents 
or information required to 
request this certificate?  

To register the divorce, an interested party must provide:  
• The testimony of public deed of dissolution or the 

certification of judgment of a competent judge. 
• Marriage certificate or certificate of stable civil union. 
• Birth certificate of the spouses or partners. 
• Identity card of the person appearing.  

 
There is an additional procedure for retrieving a divorce 
certificate, which would likely serve as a replacement or 
secondary certificate. An interested party must present: 

• POA if applicable. 
• Photocopy of divorce certificate, if available. 
• If not, full names of spouses, place and date the 

divorce took place and registration parameters.  
Source: https://www.cse.gob.ni/es/registro-
civil/divorcio/certificado 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  NIO 120. 

What is the average time it takes 
to receive the document? 

• Possible to receive certificates within the same day.  
• If the divorce is not yet registered (for example, 

recently issued by court ruling), it must first be 
registered (which may take a few days to process the 
court order with “Cúmplase” from the court), and then 
request the certificate, which could extend the total to 
one to three business days depending on 
administrative workload. 

https://www.cse.gob.ni/es/registro-civil/divorcio/certificado
https://www.cse.gob.ni/es/registro-civil/divorcio/certificado
https://www.cse.gob.ni/es/registro-civil/divorcio/certificado
https://www.cse.gob.ni/es/registro-civil/divorcio/certificado
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Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Local 

Please describe how to identify 
the appropriate local office.  

It is hybrid: national or local.  
If the divorce occurred in Managua, go to the Managua 
Municipal Civil Registry, located in the Municipal Palace 
(Centro Cívico Zumen, Module A, ground floor), in the city 
center (search for “Alcaldía de Managua” on Google Maps). 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Limited online access. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

The Consejo Supremo Nacional website 
(https://www.cse.gob.ni/es/registro-civil/divorcio/inscripcion) 
provides links to Facebook, messenger, WhatsApp and 
email.  
The general email address is info@cse.gob.ni.  
The address provided for the agency is Next to Metrocentro 
shopping center, Juan Pablo II highway, Managua 14005[1] 

Please share any additional 
information that may be helpful.  

Unclear from available sources. 

 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

Dirección General del Registro del Estado Civil de las 
Personas. 

Can the document be obtained 
online? 

No 

Please provide the link. Unclear from available sources. 

Please provide a brief description 
of the process. 

The only available description of the process is that the 
interested party must provide general information about the 
death and/or a photocopy of the death certificate issued by 
the MINSA or by the Institute of Legal Medicine. 

https://www.cse.gob.ni/es/registro-civil/divorcio/inscripcion
mailto:info@cse.gob.ni
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Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Yes 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Yes 

What are the typical documents 
or information required to 
request this certificate?  

General information about the deceased and if the person 
requesting is the spouse; photocopy of the marriage or union 
(union de hecho estable). 
Source: https://www.cse.gob.ni/es/registro-
civil/defuncion/inscripcion 

Is there a fee to obtain the 
certificate? 

Yes 

How much is the fee?  NIO 120. 

What is the average time it takes 
to receive the document? 

• In Managua, the death certificate is generally 
obtained immediately or on the same day, provided 
that the death is registered in the Civil Registry and all 
required documents are presented.  

• The process must be done in person at any of these 
locations: 

o Managua Municipal Civil Registry (Municipal 
Palace, Centro Cívico Zumen, Module A, 
ground floor). 

o Central Civil Registry of the Supreme Electoral 
Council (CSE). 

o Servigob centers. 
o Departmental Electoral Council offices.  

• If the death is not yet registered (for example, if it 
occurred recently), it must first be registered with the 
death certificate issued by a doctor or authority, which 
can take one to three business days depending on 
the administrative process and validation. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

In person 

Is the issuance centralized at the 
national level or is it handled 

Local 

https://www.cse.gob.ni/es/registro-civil/defuncion/inscripcion
https://www.cse.gob.ni/es/registro-civil/defuncion/inscripcion
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locally (e.g., by municipality or 
state)? 
Please describe how to identify 
the appropriate local office.  

As others, it is hybrid (national or local) and if local, it has to 
be at the local agency where the death was registered. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Limited online access. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

The Consejo Supremo Nacional website 
(https://www.cse.gob.ni/es/registro-civil/defuncion/certificado) 
provides links to Facebook, messenger, WhatsApp, and 
email. The general email address is info@cse.gob.ni. The 
address provided for the agency is next to Metrocentro 
shopping center, Juan Pablo II highway, Managua 14005[1] 

Please share any additional 
information that may be helpful.  

Unclear from available sources. 

 

Police record 
What is the government authority 
or agency responsible for issuing 
this document? 

Policia Nacional. 

Can the document be obtained 
online? 

No 

Please provide the link Unclear from available sources. 

Please provide a brief description 
of the process. 

Unclear from available sources. 

Must the application be done in 
person? 

Yes 

Can a third party apply on behalf 
of the person? 

Unclear from available sources. 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

Unclear from available sources. 

What are the typical documents 
or information required to 
request this certificate?  

Unclear from available sources. 

https://www.cse.gob.ni/es/registro-civil/defuncion/certificado
mailto:info@cse.gob.ni
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Is there a fee to obtain the 
certificate? 

Unclear from available sources. 

How much is the fee?  Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Unclear from available sources. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Unclear from available sources. 

Please describe how to identify 
the appropriate local office.  

Unclear from available sources. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

Unclear from available sources. 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

Unclear from available sources. 

Please share any additional 
information that may be helpful.  

There is little public information available about how to 
request a police record. 
The Policia Nacional has its own website that is distinct from 
the government agency that manages other civil services (the 
Consejo Supremo Electoral).  
The website for the Policia Nacional 
(https://www.policia.gob.ni/) contains an online portal for 
several different types of services, including filing a police 
report. However, there does not appear to be an option for 
requesting a police record. 
The website describes that certain services are only available 
in person at the Salas de Servicios Policias Administrativos 
(https://tramitesenlinea.policia.gob.ni/SalasSPA.html). These 
services include a “Certificado de Conducta”. This generally 
refers to a certificate showing that a citizen has not engaged 

https://tramitesenlinea.policia.gob.ni/SalasSPA.html
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in past criminal conduct and does not specifically refer to a 
police report.  
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