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About this document

Introduction

Established in 2018, the Vance Center’'s Keep Families Together (KFT) initiative connects pro bono
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant
individuals and families. Through this program, volunteer counsel assists in obtaining vital records,
police and medical records, and other official documentation from migrants’ countries of origin or transit
to support the legal and administrative processes that lead to family reunification and long-term
immigration relief.

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit
organizations, bar associations, and university legal clinics across five continents. Together, we have
supported the legal representation of more than 500 individuals and families, contributing to numerous
reunifications and durable forms of immigration relief.

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to
address their clients’ needs, and tools that can support overburdened and under-resourced service
providers are more important than ever.

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate
sustained demand for these services. As cases have increased, our team has noted that immigration
attorneys frequently encounter some of the same questions and procedural barriers, many of them
related to the essential vital records their clients need for their cases. These questions include: how to
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to
access police records.

The relevant information about how to access these documents is often fragmented, difficult to navigate,
or not immediately accessible to practitioners, who have limited time to devote to these proceedings.
This information gap has critical consequences — we know that delays or uncertainty in obtaining such
documentation can materially affect the pace and outcome of immigration proceedings.

In response to this gap, the Vance Center has developed this practical reference tool covering an initial
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa,
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and
Mexico) include sub-sections with state-level information for a selection of states. This guide
complements the Vance Center’s previously published resource, Accessing Vital and Official Records
in_Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to
obtaining and correcting official records, this new version expands the geographic scope significantly
and narrows the focus to the official documents most frequently requested in immigration matters.
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The Guide covers:
¢ Procedures to request and obtain birth, marriage, divorce, and death certificates
o Locating and obtaining criminal, police, or arrest records

Each country chapter includes information about the appropriate authorities or agencies responsible for
these records, the processes to request them, timing and associated costs, and other relevant
information. When applicable, it also includes information about available digital or remote procedures
that can enable practitioners to more efficiently assist migrant clients.

Access to these documents is often essential to ensure immigration processes can move forward. By
providing more clarity around cross-border procedures, services, associated costs, and digital options,
we hope this Guide will support immigration service providers to offer more timely, informed, and
effective legal representation to their clients.

Note

This Guide is based on information compiled in early 2026. This information is for general reference only
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within
regions of each country. Whenever available, we have included references to official sources so that
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should
be used as a general reference tool, with the understanding that local regulations and administrative
practices may evolve at any time.

This chapter covers Panama.

The full Guide with information on all 31 countries is available here.
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PANAMA

Birth certificate

What is the government authority | The Civil Registry (Registro Civil), a department of the
or agency responsible for issuing | Electoral Tribunal (Tribunal Electoral).
this document?

Can the document be obtained No
online?
Please provide the link. Unclear from available sources.

Please provide a brief description | Process for births in Panama:

of the process. ¢ Go to any provincial Civil Registry (Registro Civil)
office of the Tribunal Electoral.

e Provide birth registration or ID number of the parents
if this is unknown as well as other necessary
information.

¢ Request the certificate.
e Pay the fees.
o Receive the certificate (usually done in person).

For births outside Panama:
e The process can be done at a consulate.
e Birth must also be registered in the Registro Civil.

e Original foreign birth certificate must be apostilled or
legalized and then translated into Spanish, if
necessary.

e Contact the nearest Panama consulate.

e Submit a formal request for the retrieval of the birth
certificate.

e Provide valid ID and passport.
e Pay the fee.
¢ Receive the certificate.

Must the application be done in Yes
person?

Can a third party apply on behalf | Yes
of the person?
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Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Yes

What are the typical documents
or information required to
request this certificate?

For third-party applicants:

Written authorization: The third party must present a
notarized letter of authorization signed by the person
for whom the certificate is being requested.

Legal representation: If a legal representative, such
as a law firm, is handling the request, a notarized
power of attorney (or poder) is required. This is a
common method for people residing outside Panama.
Identification: The representative must provide their
own ID card number, as well as the ID card number of
the person they are representing.

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

US$3.00.

An additional PAB 5.00 is required to legalize the
certificate.

If document is requested through a Panamanian
consulate abroad, there are higher fees for
registration and authentication of documents, which
can range from US$30.00 to more than US$200.00,
depending on the consulate and the complexity of the
service.

What is the average time it takes
to receive the document?

For birth certificates requested within Panama:

In-person: When applying in person at a Civil Registry
office, the process is quick and efficient. The
certificate can often be printed on-site, possibly on the
same day, especially if the record is in the electronic
system.

Via third party: If a Panamanian law firm handles the
process, the turnaround can be as fast as three to five
business days after all necessary documents and
payments are submitted. Getting the document
apostilled for international use adds another four to
five days.

For birth certificates requested from outside Panama:
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Through a Panamanian consulate: Requests
submitted via a Panamanian consulate abroad
typically involve much longer waiting times.
Documents must be sent to the Civil Registry in
Panama for processing. The process for registering
the birth of a Panamanian citizen abroad can take six
to eight months. For other services, it can take two to
four months.

Via a law firm: Using a law firm in Panama is
significantly faster than using a consulate. This
method avoids the delays associated with the mail
and government bureaucracy.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

By mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

The National Directorate of Civil Registry (part of the
Electoral Tribunal).

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

Unclear timelines (no stated average processing
time).

Not fully online: Process often requires in-person
pickup.

Extra hurdles abroad: Payments must be money
orders/checks, plus shipping.

Authorization: Third-party requests require
notarization, which may be inconvenient.

Data gaps: People without cédula numbers or acta
numbers may have delays locating records.
Access in remote areas: May involve travel to
regional offices.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Electoral Tribunal (Civil Registry)

The Civil Registry is the department of the Electoral Tribunal
responsible for issuing birth certificates. The following contact
information can be used to reach the central office for
inquiries.
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Website: http://www.tribunal-electoral.gob.pa

Telephone (in Panama): 507-8000 (Monday to Friday, 8:00
a.m. to 4:00 p.m.)

WhatsApp (general inquiries): +507 6999-3892

Email (for international vital records): Specific departmental
staff for international records can be reached via email: Ana
Carolina Rivera: acrivera@tribunal-electoral.gob.pa

Physical address: The main office of the Electoral Tribunal is
located in Panama City. However, any provincial office of the
Civil Registry can be visited for in-person requests.

Please share any additional
information that may be helpful.

Obtaining a Panamanian birth certificate is generally
straightforward, but understanding the nuances of the system
can prevent unnecessary delays, especially when applying
from outside the country.

For birth certificate requests inside Panama:

¢ Proof of identity: If applicant is the person listed on
the certificate, they will need to provide ID card
number.

o If applicant is a third party, they will need ID number
and the authorization of the certificate holder.

o Verification: Newer birth certificates include a QR
code for verification, which helps prevent fraud and
ensures the document’s authenticity.

¢ No appointment needed: Applying in person at a Civil
Registry office is efficient. While it is always wise to
call ahead for any local office requirements,
appointments are not typically required for this type of
request.
For birth certificate requests outside of Panama:

e Apostille: For documents to be recognized in other
countries, they must be apostilled. In Panama, an
apostille is a stamp that legalizes a public document
for international use, as Panama is a member of the
Hague Apostille Convention.

Access to Vital Records
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Faster but more expensive: Hiring a Panamanian law
firm to manage the request and apostille process can
significantly shorten the overall timeline compared to
using a consulate. This is the best option for those
needing an expedited document.

Consular delays: Be prepared for substantial delays
when using a consulate, as they must serve as
intermediaries and send documents to the Civil
Registry in Panama for processing.

For former Panama Canal Zone records:

No Panamanian jurisdiction: These records are not
held by the Panamanian Civil Registry and must be
obtained directly from the U.S. Department of State.

Proof of citizenship is separate: Having a Panama
Canal Zone birth certificate does not automatically
prove U.S. citizenship. If applying for a US passport,
the applicant must also provide evidence of parents'
U.S. citizenship.

Mail-in process only: Requests to the US Department

of State are submitted entirely by mail, and there is no
expedited service.

Marriage certificate

What is the government authority
or agency responsible for issuing
this document?

The Civil Registry (Registro Civil), a department of the
Electoral Tribunal (Tribunal Electoral).

Can the document be obtained
online?

No

Please provide the link.

Unclear from available sources.

Please provide a brief description
of the process.

In-person requests: Go to the Civil Registry to request
the certificate and provide identification and details
about the marriage.

Requests from abroad: A family member, friend or
legal representative can make the request by
providing a notarized authorization power of attorney.

Must the application be done in
person?

Yes

Access to Vital Records
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Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer Yes
or have a notarized power of

attorney (POA)?

What are the typical documents e For spouses: A valid personal ID card and the

or information required to marriage certificate number (if known) are typically
request this certificate? sufficient.

e For third parties: A notarized letter of authorization
and third party’s own valid ID are needed, along with
the spouses’ ID numbers or other identifying
information.

Is there a fee to obtain the Yes
certificate?
How much is the fee? » Standard fee is US$5.00.

e Fees will be higher for requests made through a
consulate or a private firm.

What is the average time it takes e In-person in Panama: If applying at a local Civil
to receive the document? Registry office, the process is generally quick, with
the certificate possibly being issued on the same day.

e Through a consulate abroad: It can take several
months, as the consulate acts as an intermediary,
sending the request to Panama for processing.

e Through a law firm: Using a private firm is the fastest
option for those abroad, typically taking days to a
couple of weeks.

Is the certificate provided By mail or in person.

digitally, by mail or must it be
picked up in person?

Is the issuance centralized at the | National
national level or is it handled
locally (e.g., by municipality or

state)?
Please describe how to identify e The main office is the National Directorate of Civil
the appropriate local office. Status.
e For special requests in Panama, the Regional Civil
Registry Office in Ancon or the Centro Special
Regional Office in Panama City are listed options.
Access to Vital Records Panama
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¢ Panamanian Consulates can be used if a person is
abroad.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

e Limited online access: This is the main obstacle for
those requesting from abroad, necessitating a third
party or a consulate.

e Consular delays: Requests through consulates can
face significant bureaucratic delays due to
international mail and processing times.

¢ Authentication requirements: Foreign-issued
certificates must be properly authenticated or
apostilled and translated to be recognized in Panama,
which can be a complex process.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Electoral Tribunal (Civil Registry):

Website: http://www.tribunal-electoral.gob.pa
Telephone: 507-8000

WhatsApp: +507 6999-3892

Panamanian Consulates:

Contact the nearest consulate via their official email or phone
number.

Information is available on the Ministry of Foreign Affairs
website.

Private law firms:

Many law firms offer assistance with obtaining official
documents for a fee.

Please share any additional
information that may be helpful.

o Former Canal Zone records: Marriages that occurred
in the former Panama Canal Zone are handled by the
U.S. National Archives, not the Panamanian Civil
Registry.

e Apostille: For use outside Panama, marriage
certificate must have an apostille, which a notary or
private firm can obtain for a fee.

e Foreign documents: Any foreign document submitted,
including an apostille in a different language, may
need to be translated into Spanish by a certified
public interpreter in Panama.
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Divorce certificate

What is the
government authority
or agency responsible
for issuing this
document?

The Civil Registry (Registro Civil), a department of the Electoral Tribunal
(Tribunal Electoral).

Can the document be
obtained online?

No

Please provide the
link.

Unclear from available sources.

Please provide a brief
description of the
process.

The Civil Registry does not issue a divorce certificate. However, if
the divorce is registered in Panama (automatically if granted by
Panamanian court or Panamanian consulate) two different civil
registry documents may serve as its equivalent:
o A marriage history certificate (Certificacién de Historical
de Matrimonio) (preferred).
o A marriage certificate (Certificacion de Matrimonio) that
will show the divorce annotation.

If registered abroad, a recognition (exequatur) is required first,
before completing the registration and then requesting one of the
two documents.

For obtaining documents from abroad, the procedure is the same
for most countries. Consulates require submission through a third
party with POA in person in Panama.

Regardless of consular practice, the Registro Civil provides a
separate procedure allowing the submission of a written request
sent by mail (courier) directly to the Civil Registry office.

a lawyer or have a
notarized power of
attorney (POA)?

Must the application Yes
be done in person?

Can a third party apply | Yes
on behalf of the

person?

Must the third party be | Yes
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What are the typical
documents or
information required
to request this
certificate?

The “oficio” and a “copia debidamente autenticada y ejecutoriada”
of the Sentencia del Juzgado (court judgment) that granted the
divorce.

If the divorce judgment was issued abroad, that judgment must
be declared “ejecutable” by the Corte Suprema de Justicia, and a
certified/authorized copy of the foreign judgment will be needed.

For overseas divorces, one must present the Resolution of the
Supreme Court (declaring the foreign judgment enforceable in
Panama), plus authenticated copies of the foreign divorce
judgment.

Source:

https://www.panamadigital.gob.pa/InformacionTramite/inscripcion-
de-divorcio

To request a marriage certificate (with divorce annotation):
o ID number of any of the contracting parties.
o Marriage registration number.
If a third party is submitting the request:
o Acopy of ID card of both contracting parties.
o Marriage registration number.

Is there a fee to obtain
the certificate?

Yes

How much is the fee?

PAB 35 to register a divorce.
PAB 10 for a Certificacion de Matrimonio.
PAB 15 for Certificacion de Historial de Matrimonio.

What is the average
time it takes to receive
the document?

Unclear from available sources.

Is the certificate
provided digitally, by
mail or must it be
picked up in person?

In person for the registration.
By mail/in person for the certificate.

Is the issuance
centralized at the
national level or is it
handled locally (e.g.,
by municipality or
state)?

National

Access to Vital Records
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Please describe how
to identify the
appropriate local
office.

Not specified.

Are there any known
challenges to
accessing this
document (e.g.,
bureaucratic delays,
corruption, limited
online access)?

e If the divorce judgment is from another country, it must be
declared “ejecutable” by the Corte Suprema de Justicia and
proper authentication of foreign judgment must be ensured, which
adds time, cost and complexity.

e The need for certified and executed (final/enforceable) court
judgments may mean that appeals or delays in the court system
can affect registration.

e Lack of published process times causes uncertainty.

e For applicants abroad, obtaining the required authenticated
documents and sending them may be difficult.

e Possibility of limited availability of regional offices or service
hours.

¢ No official confirmation that a third-party representative can apply.
If this is not allowed or unclear, it can be a barrier.

Please list any
methods for
contacting the
relevant agencies and
organizations (e.g.,
WhatsApp, email,
online contact form,
telephone numbers,
postal address, etc.).

Registro Civil:

Address: Registro Civil, Direccion Nacional del Registro Civil, Avenida
Omar Torrijos Herrera, Corregimiento de Ancén, Ciudad de Panama.
Offices also in regional/district Registro Civil offices.

Telephone: (507) 507-8000, 507-8200, 507-8900
These are registries for civil services including divorce registration.

Hours of operation are from 7:00 a.m to 3:00 p.m for the Panama
Regional Directorate and 8:00 a.m to 4:00 p.m for other regional
directorates and district offices.

For divorces abroad:

Email contacts for Registro de Divorcios Decretados en el Exterior:
rgouldbourne@tribunal-electoral.gob.pa and yaquintero@tribunal-
electoral.gob.pa.

Also contact the Corte Suprema de Justicia (for resolving whether foreign
judgments are enforceable) if divorce is abroad.

Telephone: (507) 212-7314

Fax: (507) 212-7511
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Please share any e When registering the divorce, the Registro Civil will annotate the
additional information divorce in the marriage registration (i.e., the marriage record is
that may be helpful. updated/dissolved in the civil registry). (Panama Digital).

o Cost differs if divorce was from Panama or abroad. For foreign
divorces, extra steps (judicial recognition, execution) are needed.

e The legal effect of the divorce becomes official only when
registered in the Registro Civil. Even if the court issues the
judgment, until registration in the Registro Civil happens, civil
status records (marriage certificate, etc.) may not reflect the
divorce.

e Must have the final, unappealed and executed court judgment
(sentencia ejecutoriada) when applying.

e |f the divorce is from another country, translation,
authentication/apostille and recognition by Panamanian
authorities may be required. (Information provided above refers to
the registration procedure).

¢ Identify the closest Registro Civil office (regional/district).

¢ Note that the Certificacion de Matrimonio is more compliant with a
divorce certificate than the Certificado Matrimonio, and that the
Certificacion de Historial de Matrimonio is the preferable
document.

e For the Panama Canal Zone, the procedure (including fees and
time to receive the document) to get access to divorce records is
unclear (it may be possible online or only by directly contacting
the National Archives and Records Administration).

Death certificate

What is the government authority | The Civil Registry (Registro Civil), a department of the
or agency responsible for issuing | Electoral Tribunal (Tribunal Electoral).
this document?

Can the document be obtained No
online?

Please provide the link

Please provide a brief description e The Registro Civil issues two different documents
of the process. equivalent to a death certificate: the Certificado de
Defuncion and the Certficacion de Defuncion
(procedure not indicated). The latter is preferred for

Access to Vital Records Panama
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legal or international purposes, while the first is
usually used only for administrative matters.

e To obtain these documents in Panama, the request
can only be done in person at the Registro Civil, since
no mailing address is indicated.

e For obtaining these documents from abroad, the
procedure is the same for most countries. Consulates
require submission through a third party with POA
request in person in Panama.

e Regardless of consular practice, the Registro Civil
provides a separate procedure allowing the
submission of a written request sent by mail (courier)
directly to the Civil Registry office.

of the person?

Must the application be done in Yes
person?
Can a third party apply on behalf | Yes

Must the third party be a lawyer
or have a notarized power of
attorney (POA)?

Yes, by a first-degree relative.

What are the typical documents
or information required to
request this certificate?

For Certificado de Defuncion:

e The ID “cédula” number or the birth registration of the
deceased (if available).
e The death registration number (niUmero de acta de
defuncion).
¢ |[f application is made by a non-relative to the
deceased: a written authorization by a first-degree
relative and/or affinity.
e The death certificate with cause of death is issued at
the offices of the Electoral Tribunal.
Source:
https://www.panamadigital.gob.pa/Informacion Tramite/certific
ado-de-defuncion?utm

For deaths abroad:

e Original death certificate issued in the country where
the death occurred (by registry/vital statistics office),
authenticated via consulate or apostille, etc.

Access to Vital Records
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o Photocopy of cédula or passport of deceased and of
the person applying.
¢ |f death certificate abroad is in another language,
translation by an authorized public translator;
sometimes authenticated translations.
Source:
https://www.consulatgeneraldepanamamarseille.com/registro
-de-defuncion/?utm

Is there a fee to obtain the
certificate?

Yes

How much is the fee?

e The standard fee is PAB 3.00 for a death certificate.

e The “Certificado de defuncién para uso oficial” is free
for official usages. (Telemetro).

e The “Certificacion de defuncion” costs PAB 10.00.

e For requests from abroad, the cost is US$24.

e For registrations abroad via consulates, there are
consular fees in US dollars, e.g. the

Embassy/Consulate service lists US$160.00 in some
cases (EOP).

What is the average time it takes
to receive the document?

Unclear from available sources.

Is the certificate provided
digitally, by mail or must it be
picked up in person?

By mail or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

¢ |f cause of death is not in the foreign death certificate,
then a declaration jurada (sworn affidavit) is needed,
which adds complexity.

e |f documents from abroad need

authentication/legalization/ apostille, translation etc.,
that adds cost, time and more steps.
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¢ If the applicant does not have the acta number, or the
cédula/inscripcion de nacimiento, locating the death
registration might be difficult.

¢ Unclear times for local cases may lead to unexpected
waiting.

¢ Inremote or rural areas, local offices may have
limited hours / capacity.

e Using consular services can be slower due to
document shipping, diplomatic verification and
translation.

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Tribunal Electoral, Registro Civil (Direccion Nacional del
Registro Civil):

Main office address: Edificio del Tribunal Electoral, Ave.
Omar Torrijos Herrera, corregimiento de Ancén, Ciudad de
Panama (Regional/district offices exist.)

Telephone for overseas death registration: (507) 504-6253 is
listed for the Departamento de Hechos y Actos Juridicos
Ocurridos en el Exterior.

Email: zsitton@tribunal-electoral.gob.pa is listed in
connection with overseas registrations.
Consulates/Panamanian embassies abroad: e.g., Consulado
de Panama en Marsella (Marseille) has consular death
registry contact information.

Please share any additional
information that may be helpful.

¢ In general, mail-in option is available only for
overseas applications via consulates.

e The death certificate (Certificado de Defuncion)
includes required fields: number of the death
inscription; full name; cédula or birth registration;
nationality; sex; names of parents, and optional:
cause of death, place/time of death.

o There is a tool “Encontrar numero de acta de
defuncién” to help find the acta number using the
deceased’s cédula. This helps when the acta number
is unknown. (tribunalcontigo.com).

e For deaths abroad, if the death certificate from the
foreign country lacks cause of death, a sworn affidavit
must be provided.

e Translations: If documents are in another language,
they must be translated by a public translator

Access to Vital Records
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authorized in Panama, and authenticated as
necessary.

e There is a separate process for the Panama Canal
Zone.

Police record

What is the government
authority or agency responsible
for issuing this document?

Directorate of Judicial Investigation (Direccion de
Investigacion Judicial - DIJ).

Can the document be obtained
online?

Yes

Please provide the link.

https://panamaconecta.gob.pa/sso/login?access Token=90PH
Nw/o+GywqtoJIDhldHV1WnJhLOpjQOpFTWtaTG82aGlpa3p
EZDJhMIVTZC94bXJXRFZtQktCNklyb1RQRKRUZUNEMNVC
Sy85NFB5N2w=&ownDomain=RsNfhuvcHrvpXKKRvuTR9
VKOd1R1cVhTRIhLBWGp5UXJWbXUzaGVjdDI2WS84b2J5e
HhwVnFjNE96YOE9&appType=web&client

Please provide a brief
description of the process.

e The applicant must select the “Récord policivo”
section, which will send them to the login page.

e Once registered using ID number, full name and date
of birth, the request form must be filled out and the
requested documentation provided.

¢ Note that the online application process appears to be
available only for Panamanian nationals who reside in
Panama (no embassy/consulate website has
mentioned the online application portal as a way of
requesting the police record).

Must the application be done in

Unclear from available sources.

or have a notarized power of
attorney (POA)?

person?

Can a third party apply on behalf | Yes
of the person?

Must the third party be a lawyer | Yes

What are the typical documents
or information required to
request this certificate?

For a Panamanian national requesting a personal record:
o ID “cedula” card.
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For a “Persona Juridica” (employer or company) requesting
police records of employees:

e A cover letter “nota remisoria” with the company’s
logo, addressed to the National Director of the DIJ.

¢ Asigned note with the ID “cedula” number of each
employee (the person whose record is requested)
addressed to the DIJ.

e The personal ID card of the person whose record is
requested.

e A note of authorization by the holder (person whose
record is requested).

For a third party making the request on behalf of someone
else:

e Anotarized note of authorization by the individual
(whose record is requested) to request the police
record

e The personal ID card of the applicant and of the
holder citizen.

For a foreigner:
e Avalid passport copy with entry stamps to the country.

e A copy of the current “migration” card/permit or a copy
of the valid temporary or indefinite work permit card
issued by MITRADEL.

There are no official sources for the documentation required
when requesting a police record “Para uso international,” but
according to Telemetro, applicant must provide:

e |D number.
e Full name.
e Date of birth

e A security questionnaire (name of father, name of
mother, etc.).

e Avalid email address.
e Passport copy and immigration status for foreigners.
e Translations if required by the receiving country.

e Apostille or legalization of the document.
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Is there a fee to obtain the Yes
certificate?

How much is the fee? US$9.
What is the average time it takes | Ten days.

to receive the document?

Is the certificate provided
digitally, by mail or must it be
picked up in person?

Digitally or in person.

Is the issuance centralized at the
national level or is it handled
locally (e.g., by municipality or
state)?

National

Please describe how to identify
the appropriate local office.

Unclear from available sources.

Are there any known challenges
to accessing this document (e.g.,
bureaucratic delays, corruption,
limited online access)?

¢ ltis unclear if the online application process allows for
the applicant to obtain the document online or if the
online process is only for registering the request,
meaning that that it may be required to pick up the
document in person even if the application has been
made online.

¢ Limited information on the efficiency of the online
platform (e.g., if the system is usually down or well
maintained).

Please list any methods for
contacting the relevant agencies
and organizations (e.g.,
WhatsApp, email, online contact
form, telephone numbers, postal
address, etc.).

Direccion de Investigacion Judicial (available in Spanish
only):

DIJ Ancon (In front of the Mercado de Abasto)
Telephone: 512-2222 / 512-2210 / 512-2246

DIJ San Miguelito (Roosevelt)
Telephone: 512-2509 / 512-2510 / 512-2511

DIJ La Chorrera
Telephone: 244-5888 / 244-1682

DIJ Ancon (Front of the Supply Market)
Telephone: (507) 512-2222 / (507) 512-2210 / (507) 512-2246
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DIJ San Miguelito (Roosevelt)
Telephone: (507) 512-2509 / (507) 512-2510 / (507) 512-2511

DIJ La Chorrera
Telephone: (507) 244-5888 / (507) 244-1682

Departamento de Autenticacion y Legalizacion (available in
Spanish only):

Address: Avenida Ricardo J. Alfaro, Edificio Plaza Edison
Local # 15 Panama

Telephone: (507) 511-4045/4046
Fax: (507) 511-4061

Please share any additional
information that may be helpful.

The government issues the Panama Police Clearance
Certificate or criminal record for both nationals and
foreigners who have lived in Panama.

There are two types of police records: labor use (para
uso laboral) and international use (para uso
internacional).

Applicants must be 18 years of age and older and
have resided in Panama for more than six months.
The police records of any application with sentences
must be picked up at the headquarters of the DIJ.

If the request is filed from abroad, the individual must
apply in person at the General Consulate of Panama
or send a representative to apply for them at the
Departamento de Investigacion Judicial in Panama.

The preferred police record is usually the one for “Uso
Internacional.”

Fiscal stamps are required to issue the record.

The online request platform is active on the official
website: www.policia.gob.pa
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