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About this document 
Introduction 

Established in 2018, the Vance Center’s Keep Families Together (KFT) initiative connects pro bono 
lawyers abroad with legal service providers and immigration attorneys in the U.S. representing migrant 
individuals and families. Through this program, volunteer counsel assists in obtaining vital records, 
police and medical records, and other official documentation from migrants’ countries of origin or transit 
to support the legal and administrative processes that lead to family reunification and long-term 
immigration relief. 

Today, the KFT initiative collaborates with more than 150 law firms, pro bono clearinghouses, non-profit 
organizations, bar associations, and university legal clinics across five continents. Together, we have 
supported the legal representation of more than 500 individuals and families, contributing to numerous 
reunifications and durable forms of immigration relief. 

As the immigration policy landscape in the U.S. continues to shift, legal service providers must adapt to 
address their clients’ needs, and tools that can support overburdened and under-resourced service 
providers are more important than ever. 

In 2025 alone, KFT received more than 186 requests for assistance. Looking ahead, we anticipate 
sustained demand for these services. As cases have increased, our team has noted that immigration 
attorneys frequently encounter some of the same questions and procedural barriers, many of them 
related to the essential vital records their clients need for their cases. These questions include: how to 
obtain birth, marriage, and divorce certificates; how to secure death certificates; and how to 
access police records. 

The relevant information about how to access these documents is often fragmented, difficult to navigate, 
or not immediately accessible to practitioners, who have limited time to devote to these proceedings. 
This information gap has critical consequences – we know that delays or uncertainty in obtaining such 
documentation can materially affect the pace and outcome of immigration proceedings.  

In response to this gap, the Vance Center has developed this practical reference tool covering an initial 
group of 31 jurisdictions for which we frequently receive requests. The guide includes countries in Africa, 
Asia, Europe, Latin America, and the Caribbean. The chapters for three countries (Brazil, India, and 
Mexico) include sub-sections with state-level information for a selection of states. This guide 
complements the Vance Center’s previously published resource, Accessing Vital and Official Records 
in Latin America: A Guide for Immigration Practitioners, published in March 2026. While that guide 
focused on 14 jurisdictions in Latin America and covered a broader range of procedures related to 
obtaining and correcting official records, this new version expands the geographic scope significantly 
and narrows the focus to the official documents most frequently requested in immigration matters. 

 

 

https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
https://www.vancecenter.org/initiatives/keep-families-together/kft-resources/#Official_Records_KFT
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The Guide covers: 

• Procedures to request and obtain birth, marriage, divorce, and death certificates 

• Locating and obtaining criminal, police, or arrest records 

Each country chapter includes information about the appropriate authorities or agencies responsible for 
these records, the processes to request them, timing and associated costs, and other relevant 
information. When applicable, it also includes information about available digital or remote procedures 
that can enable practitioners to more efficiently assist migrant clients. 

Access to these documents is often essential to ensure immigration processes can move forward. By 
providing more clarity around cross-border procedures, services, associated costs, and digital options, 
we hope this Guide will support immigration service providers to offer more timely, informed, and 
effective legal representation to their clients. 

 

Note 

This Guide is based on information compiled in early 2026. This information is for general reference only 
and is not legal advice. Requirements, fees, and procedures may change over time and may vary within 
regions of each country. Whenever available, we have included references to official sources so that 
attorneys may verify and obtain the most up-to-date information directly. Accordingly, this Guide should 
be used as a general reference tool, with the understanding that local regulations and administrative 
practices may evolve at any time. 

 

This chapter covers Peru. 

 

The full Guide with information on all 31 countries is available here. 
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PERU 
Birth certificate 
What is the government authority 
or agency responsible for 
issuing this document? 

The RENIEC is the entity that maintains the single 
identification registry and registers facts affecting civil 
status—which includes births. The RENIEC issues one type 
of birth certificate. 
Source: 
https://pdba.georgetown.edu/Electoral/Peru/ley26497.html?; 
https://www.gov.uk/government/publications/peru-knowledge-
base-profile/peru-knowledge-base-profile 
 
Birth certificates may also be issued by the Provincial Council 
(Concejo Provincial) or the District Council (Concejo Distrital) 
of the district or province in which the birth was registered. 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

Can the document be obtained 
online? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

Please provide the link. https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec 

Please provide a brief 
description of the process. 

• Visit: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec 

• If applicant is 18 or older, a certified copy of a 
person's birth, marriage, or death certificate may be 
requested from RENIEC.  

• If the certificate is not digitized, a request must be 
made to the municipality of registration.  

• If the registration was made at a Peruvian consulate 
abroad, the certified copies must be requested at the 
Office of the Ministry of Foreign Affairs.  

• Verification that a certificate is in the RENEIC system 
can be obtained by entering the relevant date and full 
names via the website.  

• Source: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec  

https://pdba.georgetown.edu/Electoral/Peru/ley26497.html
https://www.gov.uk/government/publications/peru-knowledge-base-profile/peru-knowledge-base-profile
https://www.gov.uk/government/publications/peru-knowledge-base-profile/peru-knowledge-base-profile
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec?
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec?
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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Must the application be done in 
person? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

Can a third party apply on behalf 
of the person? 

No, unless parents of a minor child. 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec? 

What are the typical documents 
or information required to 
request this certificate?  

• ID. 
• Receipt of payment for administrative fees.  
• A copy of the birth certificate of a minor can only be 

paid for and requested with the ID of one of the 
parents.  

• Source: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec 

Is there a fee to obtain the 
certificate? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

How much is the fee?  PEN 10.30.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Generally national, but some certificates may only be on file 
with regional or local municipalities. 
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985  

Please describe how to identify 
the appropriate local office.  

Visit this link for specific procedures for relevant municipality: 

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
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https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985  

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

In the past, registering citizens in remote areas presented 
significant challenges due to the lack of electricity and 
internet connectivity. These limitations made capturing and 
storing citizens’ information difficult, often resulting in delayed 
registrations and errors.  
Understaffing and/or a lack of infrastructure may also present 
availability problems. 
Source: https://www.laxton.com/case-studies/digital-national-
id-solution-for-peru 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

For service channels: https://identidad.reniec.gob.pe/canales-
de-atencion  
For 24/7 virtual (AI) assistance: 
https://identidad.reniec.gob.pe/renata  
For social media channels: 
https://identidad.reniec.gob.pe/redes-sociales.  
For face-to-face meetings: 
https://identidad.reniec.gob.pe/mesa-de-partes  
To register complaints: https://identidad.reniec.gob.pe/libro-
de-reclamaciones-digital 

Please share any additional 
information that may be helpful.  

Online requests for certificates should be made from a PC or 
laptop connected to a printer. Online requests for certificates 
should not be made from a cell phone.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-de-
acta-o-partida-en-reniec 

 

Marriage certificate 
What is the government authority 
or agency responsible for 
issuing this document? 

In Peru, the government authority that issues civil marriage 
certificates depends on where and when the marriage was 
registered: 
 
RENIEC (Registro Nacional de Identificación y Estado Civil): 
RENIEC is responsible for issuing certified copies of 
marriage certificates (partidas de matrimonio) if the marriage 
is already registered in their system. RENIEC handles most 

https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://identidad.reniec.gob.pe/canales-de-atencion
https://identidad.reniec.gob.pe/canales-de-atencion
https://identidad.reniec.gob.pe/renata
https://identidad.reniec.gob.pe/redes-sociales
https://identidad.reniec.gob.pe/mesa-de-partes
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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modern records and is the main national authority for civil 
status documents (birth, marriage, death). 
 
Municipalidad (Municipality / Civil Registry Office of the 
District): 
If the marriage was performed and registered at a municipal 
civil registry, the certificate should be requested directly from 
that municipality’s Oficina de Registro Civil. Older records 
(especially pre-RENIEC or before digital integration) are 
usually still held at the local municipal office.  
 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec; https://www.gob.pe/434-solicitar-
copia-certificada-de-acta-o-partida-en-reniec; 
https://apps.reniec.gob.pe/actascertificadas 

Can the document be obtained 
online? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Please provide the link. https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec  

Please provide a brief 
description of the process. 

• Visit: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec  

• If 18 or older, a certified copy of a person's birth, 
marriage, or death certificate may be requested from 
RENIEC.  

• If the certificate is not digitized, it must be requested 
from the municipality of registration.  

• If the registration was made at a Peruvian consulate 
abroad, the request for the certified copies must be 
made at the Office of the Ministry of Foreign Affairs.  

• Verification that a certificate is in the RENEIC system 
can be obtained by entering the relevant date and full 
names on the website.  

• Source: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec 

Must the application be done in 
person? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://apps.reniec.gob.pe/actascertificadas
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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Can a third party apply on behalf 
of the person? 

Likely only partners in the marriage. 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

What are the typical documents 
or information required to 
request this certificate?  

Online via RENIEC: 
• Marriage details:  

o Full names of both spouses. 
o Date of marriage. 
o District/city of registration.  

• Payment proof: Online payment of the RENIEC fee 
(approximately PEN 10.30).  

Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Is there a fee to obtain the 
certificate? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

How much is the fee?  PEN 10.30.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Generally national, but some certificates may only be on file 
with regional or local municipalities.  
Sources:  
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec? 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985  

Please describe how to identify 
the appropriate local office.  

Visit this link for specific procedures for relevant municipality: 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
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partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985  

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Documentation in remote areas has presented 
significant challenges due to the lack of electricity and 
internet connectivity. These limitations made 
capturing and storing citizens’ information difficult, 
often resulting in delayed registrations and errors. 

• Understaffing and/or a lack of infrastructure may also 
present availability problems.  

• Source: https://www.laxton.com/case-studies/digital-
national-id-solution-for-peru  

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

For service channels: 
https://identidad.reniec.gob.pe/canales-de-atencion 
For 24/7 virtual (AI) assistance: 
https://identidad.reniec.gob.pe/renata  
For social media channels: 
https://identidad.reniec.gob.pe/redes-sociales  
For face-to-face meetings: 
https://identidad.reniec.gob.pe/mesa-de-partes  
To register complaints: https://identidad.reniec.gob.pe/libro-
de-reclamaciones-digital  

Please share any additional 
information that may be helpful.  

Unclear from available sources. 

 

Divorce certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

The official entity that records and issues certified copies of 
vital records: RENIEC (Registro Nacional de Identificación y 
Estado Civil).  
 
While courts, notaries or municipalities may handle the 
process, the official certificate always comes from RENIEC 
once the divorce is registered.  
Source: https://travel.state.gov/content/travel/en/us-
visas/Visa-Reciprocity-and-Civil-Documents-by-
Country/Peru.html#:~:text=Comments:%20RENIEC%20offer
s%20electronic%20kiosks,payment%20of%20general%20R
ENIEC%20services 

https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://identidad.reniec.gob.pe/canales-de-atencion
https://identidad.reniec.gob.pe/renata
https://identidad.reniec.gob.pe/redes-sociales
https://identidad.reniec.gob.pe/mesa-de-partes
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
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Can the document be obtained 
online? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Please provide the link. https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec 

Please provide a brief description 
of the process. 

• Visit: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec.  

• If 18 or older, a request may be made for a certified 
copy of a person's birth, marriage or death certificate 
from RENIEC.  

• If the certificate is not digitized, the request must be 
made from the municipality of registration.  

• If the registration was made at a Peruvian consulate 
abroad, the certified copies must be requested at the 
Office of the Ministry of Foreign Affairs.  

• Verification that a certificate is in the RENEIC system 
may be obtained by entering the relevant date and full 
names on the website.  

• Source: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec 

Must the application be done in 
person? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Can a third party apply on behalf 
of the person? 

Likely only previous married parties  
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

What are the typical documents 
or information required to 
request this certificate?  

Online via RENIEC: 
• Marriage details:  

o Full names of both spouses 
o Date of marriage 
o District/city of registration.  

• Payment proof: Online payment of the RENIEC fee 
(approximately PEN 10.30).  

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Is there a fee to obtain the 
certificate? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

How much is the fee?  PEN 10.30.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Generally national, but some certificates may only be on file 
with regional or local municipalities.  
Sources:  
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985.  
https://travel.state.gov/content/travel/en/us-visas/Visa-
Reciprocity-and-Civil-Documents-by-
Country/Peru.html#:~:text=Comments:%20RENIEC%20offer
s%20electronic%20kiosks,payment%20of%20general%20R
ENIEC%20services 

Please describe how to identify 
the appropriate local office.  

Visit this link for specific procedures for relevant municipality: 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985  
It is unclear if the municipality will have the official record of 
divorce, the official holder of which is RENIEC. 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Documentation in remote areas has presented 
significant challenges due to the lack of electricity and 
internet connectivity. These limitations made 
capturing and storing citizens’ information difficult, 
often resulting in delayed registrations and errors.  

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country/Peru.html#:%7E:text=Comments:%20RENIEC%20offers%20electronic%20kiosks,payment%20of%20general%20RENIEC%20services
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
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• Understaffing and/or a lack of infrastructure may also 
present availability problems.  

• Source: https://www.laxton.com/case-studies/digital-
national-id-solution-for-peru  

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

For service channels: 
https://identidad.reniec.gob.pe/canales-de-atencion 
For 24/7 virtual (AI) assistance: 
https://identidad.reniec.gob.pe/renata  
For social media channels: 
https://identidad.reniec.gob.pe/redes-sociales  
For face-to-face meetings: 
https://identidad.reniec.gob.pe/mesa-de-partes  
To register complaints: https://identidad.reniec.gob.pe/libro-
de-reclamaciones-digital 

Please share any additional 
information that may be helpful.  

Unclear from available sources. 

 

Death certificate 
What is the government authority 
or agency responsible for issuing 
this document? 

National Registry of Identification and Civil Status (RENIEC). 
https://www.gob.pe/reniec 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Can the document be obtained 
online? 

Yes 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Please provide the link. https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-
partida-en-reniec  

Please provide a brief description 
of the process. 

• Visit: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec  

• If 18 or older, a certified copy of a person's birth, 
marriage, or death certificate may be requested from 
RENIEC.  

• If the certificate is not digitized, a request may be 
made from the municipality of registration.  

• If the registration was made at a Peruvian consulate 
abroad, the certified copies must be requested at the 
Office of the Ministry of Foreign Affairs.  

https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://identidad.reniec.gob.pe/canales-de-atencion
https://identidad.reniec.gob.pe/renata
https://identidad.reniec.gob.pe/redes-sociales
https://identidad.reniec.gob.pe/mesa-de-partes
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://www.gob.pe/reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
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• Verification that a certificate is in the RENEIC system 
may be obtained by entering the relevant date and full 
names on the website.  

• Source: https://www.gob.pe/434-solicitar-copia-
certificada-de-acta-o-partida-en-reniec 

Must the application be done in 
person? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Can a third party apply on behalf 
of the person? 

Yes. Presentation of the applicant’s ID is required.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

What are the typical documents 
or information required to 
request this certificate?  

ID of the applicant and receipt of payment for administrative 
fees. 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec  

Is there a fee to obtain the 
certificate? 

No 
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec 

How much is the fee?  Unclear from available sources. 

What is the average time it takes 
to receive the document? 

Unclear from available sources. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

Generally national, but some certificates may only be on file 
with regional or local municipalities.  
Source: https://www.gob.pe/434-solicitar-copia-certificada-
de-acta-o-partida-en-reniec; https://www.gob.pe/20414-
obtener-copia-certificada-de-una-partida-o-acta-de-
nacimiento-matrimonio-o-defuncion?child=10985  

Please describe how to identify 
the appropriate local office.  

Visit this link for specific procedures for relevant municipality: 
https://www.gob.pe/20414-obtener-copia-certificada-de-una-
partida-o-acta-de-nacimiento-matrimonio-o-
defuncion?child=10985 

https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/434-solicitar-copia-certificada-de-acta-o-partida-en-reniec
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
https://www.gob.pe/20414-obtener-copia-certificada-de-una-partida-o-acta-de-nacimiento-matrimonio-o-defuncion?child=10985
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Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Documentation in remote areas has presented 
significant challenges due to the lack of electricity and 
internet connectivity. These limitations made 
capturing and storing citizens’ information difficult, 
often resulting in delayed registrations and errors. 

• Understaffing and/or a lack of infrastructure may also 
present availability problems.  

• Source: https://www.laxton.com/case-studies/digital-
national-id-solution-for-peru 

Please list any methods for 
contacting the relevant agencies 
and organisations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

For service channels: 
https://identidad.reniec.gob.pe/canales-de-atencion  
For 24/7 virtual (AI) assistance: 
https://identidad.reniec.gob.pe/renata 
For social media channels: 
https://identidad.reniec.gob.pe/redes-sociales  
For face-to-face meetings: 
https://identidad.reniec.gob.pe/mesa-de-partes  
To register complaints: https://identidad.reniec.gob.pe/libro-
de-reclamaciones-digital 

Please share any additional 
information that may be helpful.  

  

 

Police record 
What is the government authority 
or agency responsible for issuing 
this document? 

National Police of Peru, through the Directorate of 
Criminalistics. 
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Can the document be obtained 
online? 

Yes 
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Please provide the link. https://www.gob.pe/309-obtener-certificado-de-antecedentes-
policiales-para-uso-nacional 

Please provide a brief description 
of the process. 

• Visit: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional  

• Follow the instructions/click the link on the page 
labeled “Get your Police Record Certificate” or “Obtén 
tu Certificado de Antecedentes Policiales”. 

https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://www.laxton.com/case-studies/digital-national-id-solution-for-peru
https://identidad.reniec.gob.pe/canales-de-atencion
https://identidad.reniec.gob.pe/renata
https://identidad.reniec.gob.pe/redes-sociales
https://identidad.reniec.gob.pe/mesa-de-partes
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://identidad.reniec.gob.pe/libro-de-reclamaciones-digital
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional?
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional?
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
https://www.gob.pe/309-obtener-certificado-de-antecedentes-policiales-para-uso-nacional
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• Make the required payment. 

Must the application be done in 
person? 

No 
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Can a third party apply on behalf 
of the person? 

Yes. A spouse, cohabitant or relative up to the first degree of 
consanguinity may apply for the record, provided they have: 

• A simple letter of express and indubitable 
authorization from the holder authorizing the 
completion of said procedure. 

• An affidavit containing the personal data of the 
applicant and the representative. 

• An ID document.  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Must the third party be a lawyer 
or have a notarized power of 
attorney (POA)? 

No 
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

What are the typical documents 
or information required to 
request this certificate?  

If requesting a personal police record: 
• An application in the form of an affidavit, containing 

personal data.  
• An identity document.  

 
If requesting a police record for spouse, cohabitant or relative 
up to the first degree of consanguinity: 

• A simple letter of express and indubitable 
authorization from the holder authorizing the 
completion of said procedure. 

• An affidavit containing the personal data of the 
applicant and the representative. 

• An ID document.  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Is there a fee to obtain the 
certificate? 

Yes 
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

How much is the fee?  PEN 5.40.  
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Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

What is the average time it takes 
to receive the document? 

Instantaneous if digital, less than an hour in person.  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 
Note: The in-person time may be inaccurate, given the 
potential for bureaucratic delays. 

Is the certificate provided 
digitally, by mail or must it be 
picked up in person? 

Digitally or in person.  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 
Digital is recommended. 

Is the issuance centralized at the 
national level or is it handled 
locally (e.g., by municipality or 
state)? 

National  
Source: https://www.gob.pe/309-obtener-certificado-de-
antecedentes-policiales-para-uso-nacional 

Please describe how to identify 
the appropriate local office.  

• Unclear from available sources. 
• Certificate is obtained from the National Police of 

Peru at this link: https://www.gob.pe/309-obtener-
certificado-de-antecedentes-policiales-para-uso-
nacional 

Are there any known challenges 
to accessing this document (e.g., 
bureaucratic delays, corruption, 
limited online access)? 

• Documentation in remote areas has presented 
significant challenges due to the lack of electricity and 
internet connectivity. These limitations made 
capturing and storing citizens’ information difficult, 
often resulting in delayed registrations and errors. 

• Understaffing and/or a lack of infrastructure may also 
present availability problems.  

• Source: https://www.laxton.com/case-studies/digital-
national-id-solution-for-peru 

Please list any methods for 
contacting the relevant agencies 
and organizations (e.g., 
WhatsApp, email, online contact 
form, telephone numbers, postal 
address, etc.).  

Website: https://www.gob.pe/institucion/pnp/contacto-y-
numeros-de-emergencias 
Telephone: 975 018 394 - 980 121 178 
Email: dircima.ceopol@policia.gob.pe; 
dircima.dir@policia.gob.pe  

Please share any additional 
information that may be helpful.  

There is also an in-person procedure, which is detailed at: 
https://www.gob.pe/309-obtener-certificado-de-antecedentes-
policiales-para-uso-nacional 
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